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Olga Arhipova, Iréna Kokina (Latvia)

DYNAMICS OF SOCIAL PHENOMENA, NORMS AND VALUES
THROUGH THE PRISM OF INDIVIDUAL EXPERIENCES OF
SUCCESSFUL LEADERS

Scholars have been interested in issues related to the investigation of personal
traits specifically characteristic of leaders, trying to locate the essential factors of
leader formation as well as the features that hold a person in a leading position.

The present research opens up a new perspective on the investigation of the
successful leader’s personality in the process of its development and, due to its
interdisciplinary nature, makes it possible to unite problems of history (biography)
and psychology (psychobiography). The aim of this study is to use the psychobio-
graphical method to determine the influence of the dynamics of social phenomena,
norms and values on the growth opportunities of modern successful leaders,
who can apply their experience to expand their capabilities. Due to the complexity
of the functioning of a modern society there is a need of a constant search of
specific methods of the research. Studying of individual experiences of successful
leaders is a prospective inter-disciplinary trend in science, so the task of the study
is to demonstrate the direct influence of social ruptures on a personality develop-
ment from her psycho-physiological traits to world view, beliefs and motivation.

Key words: successful leaders, personality formation, social environment,
personal traits, functional activity, experience.

Introduction

Major criterion of ingeniousness (along with universality, high artistry
in a certain sphere of action) is the indicator of high spirituality of a
leader’s personality entailing his/her moral foundation, world view, system
of values, spiritual experience, that in combination with the personality’s
abilities ensure her functioning on the level that rises above ordinary
indicators (Kets de Vries 2009). The holistic analysis of the nature of
leader leads to specifying the factors of its formation and development
and produces the reconstruction of the psychological peculiarities of
leaders’ personalities. It elaborates a complex method of drawing the
psychobiography of leaders’ personality oriented towards the investigation
of its psychological characteristics and ways of personality formation
with consideration for all determinants of its development and diverse
manifestations (Arhipova, Kokina 2018). The complex method (biographical
analysis combined with psychological analysis) is based on the recon-
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struction of psychological characteristics of leader and investigation of
his/her life history. These histories reveal people who got a unique oppor-
tunity of working hard and who did not refuse it, people who came of
age at the time when the society appreciated hard work. Such information
is of particular importance in the crucial moments of the life of society,
since it is the biography of the individual, which can serve as a typical
manifestation of certain social processes.

Theoretical background

The impact of the early life stage is manifested in various forms of
deviations in the conduct of successful leaders that also contributed to
their success and might. Crises in early life leave a permanent imprint in
a child’s unconscious in the form of unusual decisiveness and endow
them with a heightened in comparison to other people inclination towards
risk. Crises in early childhood and indecisiveness grow into attempts of
firmly standing on their own feet, whereas living and learning at boarding
schools cultivates independence and self-assuredness (Kets de Vries 2009).
Many of successful leaders had parents who were common representatives
of middle class whose psychological portraits do not give a key to the
ingenious inclinations and success of their famous children. In the prior
studies (Daft 1999; Hackman 2002; Robbins, Alvy 2004) it has been
stated that one of the major factors of the formation and development of
ingeniousness of leaders is the presence of crises in their lives. Crises became
the turning point in successful leaders’ life, catalysts of the formation of
the inner core, the inner strength that would prove to be a source of new
resources for life that facilitate a change of the world view, formation of
new values and ideals that function as the foundation of self-realization.
Abraham Maslow wrote that self-actualization means complete, living,
selfless experience with utter concentration and full immersion into
oneself. It is not enough to study a single personality; one must realize
what culture the personality under study belongs to, who his/her friends
and relatives are, what places she/he comes from. One must accept the
idea that the values of the world we live in and people who surround us
exert a deep impact on our personality (Gladwell 2010).

Studying biographies of successful leaders may be compared to a
behavioral experiment or test in centrifuge: leaders are thrown into an
extreme situation and centrifuge separated greatness from mediocrity.
This method reveals how successful leaders lead their team to victory
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while others led their teams to failure and bankruptcy. On the one hand,
successful leaders realize that they are dealing with an uncertain environ-
ment and cannot control or predict with precision many important events.
On the other hand, they do not allow the outcome of their activities to be
determined by external, uncontrollable forces or chance; they take full
responsibility for their fate (Toffler 1991; Kohli 2009). Another advantage
of psychobiography is its rather deep analysis of the concrete personality
that gives a complete picture, particularly when investigating the pheno-
menon of successful leader. In this respect, psychobiographical method
entails something more than a tool for studying separate functions or
traits of personality. It contains a specific principle of analysis of ingenious-
ness of personality through the history of her development and formation.

Biographical analysis showed that successful leaders enact this respon-
sibility on the basis of three behavioral principles: fanatical discipline,
empirical creativity and productive paranoia. These principles are backed
up by a single driving force — fifth-level ambition. Such leaders expect
the impossible from others because they are demanding to themselves.
They are tended to brag by their titular or administrative power. The
reason why these leaders have achieved and continue achieving instant
results is their inner demand for succeeding as much as possible at the
shortest possible time (Roy 2015).

Discussion

This article helps to look at the terms ‘charismatic reformer’ and
‘explorer’ from an inward moving towards an outward perspective. It
aims to provide reminders about some basic life issues, on a model of
leadership that will make a difference in the 21st century. It speaks about
character, formation, positive leadership and a leadership for a sustainable
future. Successful leaders say that only way to be truly satisfied is to do
what they believe is great work. And the only way to do great work is to
love what they do.

Biographical analysis reveals that successful leaders have learned from
their errors. They regarded their errors as a lesson, expensive as it may be:
once the misfortune has happened, one must put it to some kind of use,
learn this lesson and never again repeat errors like that. The experience
and skills gained will become a vector for self-growth, self-empowerment
and transformation. Investigation of biography, understood as history of
the development of a complex of psycho-physiological, psychical and
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socio-psychological qualities, makes it possible to reveal general and immut-
able regularities of a leader’s spiritual development. The uniqueness of
successful leaders is that the crisis armed them with iron determination,
ability not to get confused in uncertain situations, tolerance for high risk.
At the moment of hard crisis they acquired inner determination to survive.
Uncertainty and hesitation led them to new scientific ideas, therefore crisis
turned into a source of creative energy. According to Leo Buscaglia, the
person, who risks nothing, does nothing, has nothing, is nothing and becomes
nothing. He may avoid suffering and sorrow, but he simply cannot learn,
feel, change, grow or love. Chained by his certitude, he is a slave; he has for-
feited his freedom. Only the person who risks is truly free (Buscaglia 1982).

There are many factors in modern social environment that prevent
leader’s self-realization: justification of fantasies that are not based on
reality, inability to listen to others, distraction from the target and negative
emotions. The experience of successful leaders helps to solve these prob-
lems. They can correctly assess the situation, and put the main emphasis
for further actions. Successful leaders focus on their strong points, which
helps them achieve their goals. They have leader’s potential, they are
functionally activeand they are ambitious. Self-knowledge helps leaders
better understand people and encourage them to work together towards
common goals. According John C. Maxwellformula of leader’s potential
consists of knowledge (know yourself), abilities (development, progress)
and right decisions (Maxwell 2017).

4 know yourself, ‘ development, experience,

intuition, progress, Junctional
personality personal traits activity
Jormation

Knowledge
Abilities
Right decisions

Figure 1. Formula of leader’s potential
Source: Maxwell 2017

“Your time is limited, so don’t waste it living someone else’s life.
Don’t be trapped by dogma — which is living with the results of other
people’s thinking. Don’t let the noise of others’ opinions drown out your
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own inner voice. And most important, have the courage to follow your
heart and intuition (Steve Jobs at Stanford University in 2005). Steve
Jobs here is outlining the type of leader organization needs. Leaders who
are seekers, leaders who question, are eager to learn, are eager to create
opportunities for personal and communal growth. A lot depends on
successful leader disposition, his attitude towards life.

Successful leaders possess is self-discipline, will and readiness for
anything for the sake of a great goal. These people are marked by whole-
ness and steadiness: they do not deviate from their standards and are
disciplined. Genuine discipline in this context means the independence
of the mind, which opposes pressure and does not agree with what is
contrary to its values, job requirements and long-term plans. Successful
leader’s inspiration, being the foundation under their feet, has revolu-
tionary ideas, usually disturbing the public order. In other words, their
success is conditioned not by some kind of mysterious factors known
exclusively to them but they are logically accountable.

Conclusions

1. Studying the dynamics of social phenomena, norms and values through
the prism of individual experiences of successful leaders is a prospective
inter-disciplinary trend in science that provides an opportunity to
demonstrate a direct impact of social ruptures on a leader’s develop-
ment, from theirs psycho-physiological traits to world view, beliefs,
values and motivation.

2. In the course of the study, personal traits of successful leaders have
been reconstructed that are influenced by natural talent expressed in
inclinations that, in turn, develop under the impact of the surrounding
environment (society at large, family environment) and the presence
of an object of imitation in youth, that is a necessary condition for
starting the way of independent action.

3. As a result of many-sided theoretical analysis of the dynamics of
social phenomena, has been established its influence on the develop-
ment and formation of leader success.
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JINHAMHUKA COMMATBHBIX SIBJICHUIA, HOPM M IIEHHOCTEl CKBO3b MPU3MY
HHIMBHIYAJILHOTO ONBITA YCIENIHBIX JHIEPOB

Pe3tome

V4eHBIX UHTEPeCyIoT BOMIPOCHI, CBS3aHHBIE C UCCIIEOBAHUEM JTMIHOCTHBIX
KayvecTB, XapaKTePHBIX TSI TUAEPOB, OTIpeieIeHNe OCHOBHBIX (haKTOpOB (hopmu-
POBaHUSI IUIEPOB, a TAKKE OCOOEHHOCTH, KOTOPBIE YIEPKIBAIOT YeT0OBeKa Ha PyKO-
BoJsIIIIe moykHOCTU. HacTosiee vccienoBane OTKPBIBAET HOBBIN B3TJIS Ha
HcceqoBaHue JIMYHOCTH YCTICTITHOTO JINEPa B IIPOIIECCe eTO Pa3BUTHUSI U, OJ1aro-
Japsi ero MEXXIUCITUTUIMTHAPHOMY XapaKTepy, MMO3BOJISIET O0BeIUHUTD TTPOOJIEMbI
ncropuu (6uorpadust) u icuxojioruu (rmcuxoomnorpacdust). Lleabro maHHOTO Mccite-
JIOBAHUS SIBIISIETCST MCITOJIb30BaHME TICUX00MOTpadmuecKoro MeToa ISl OTIpeie-
JIEHUST BIIUSTHUST TMHAMUKY COLMATbHBIX SIBJICHU, HOPM U LIEHHOCTE ! Ha BO3MOX-
HOCTH POCTa COBPEMEHHBIX YCITEIITHBIX JINJEPOB, KOTOPHIE MOTYT IIPUMEHUTD CBOM
OTIBIT JJIST PACIIIMPEHUSI CBOMX BO3MOXKHOCTEH. B CBSI3M CO CII0XKHOCTBIO (DYyHKITH -
OHUPOBAHUS COBPEMEHHOTO 00IIIeCTBa BOZHUKAET HEOOXOIUMOCTD TTOCTOSTHHOTO
TorcKa KOHKPETHBIX METONIOB MCCTeoBaHMs. V3ydeHre MHINBUIYATEHOTO OTBITA
YCIIEUTHBIX JTUIEPOB SIBJISIETCS TIEPCIIEKTUBHBIM MEXIUCITUTITMHAPHBIM HAIIPaB-
JIEHWEM B HayKe, ITOSTOMY 3a/ava MCCIeNOBaHUS — ITPOJEMOHCTPUPOBATH TIPSI-
MO€ BITUSTHUE COLIMATbHBIX TTPOOJIeM Ha Pa3BUTHE TUIYHOCTH, e IICUX0()U3n0I0-
TUYECKUX XapaKTePUCTUK, MUPOBO33peHMUs, YOSXKICHU M MOTUBAIINU.

KiwueBblie c10Ba: ycrieliHble JUaepbl, GOPMUPOBAHUE JIUYHOCTU, COLIU-
ajbHasI cpena, TMIHOCTHBIE KauecTBa, (PYyHKIIMOHAbHASI aKTUBHOCTb, OTIBIT.
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Mobammad Chehabeddine,
Manuela Tvaronaviciene (Lithuania)

SECURING REGIONAL DEVELOPMENT

Regional development is about sustainability, and development is about
security at both national and global levels. The expanded view of security has
opened a debate on new technologies introduced in the face of unconventional
threats that make regional security vulnerable and hence hinder regional develop-
ment. Five broad types of situations that insecurities create security are analyzed.
Emerging threats call for new security paradigms that so far have been overlooked
in traditional international relations. The purpose of this study is to analyze and
investigate the impact of these new threats and their impact on regional develop-
ment. Protecting the digital ecosystem and critical infrastructure from threats
could be achieved through the implementation of a governance, risk and compli-
ance (GRC) security program Public awareness, preparedness and resilience to
the international threats are key prerequisites for future secure and sustainable
economic development and overall well-being.

Key words: Regional Development, SDGs (Sustainable Development Goals),
New Technologies, Sustainable Development, Trans-state threats.

Introduction

In the context of new technologies and fast-changing environments
due to globalization, trans-state threats become vulnerable to regional
security and regional development.

This research paperaims to analyze and study all contemporary threats
to security that affect regional development and to propose how could
we mitigate them.

1. Regional Development

Regional development designed to solve problems in particular regions
that aim to enhance the levels of the living of the people and general
conditions of human welfare in a region (CHAPTER 3 CONCEPT OF
REGIONAL DEVELOPMENT AND ITS MEASUREMENTS, n.d.)
(Mabogunje 1980). The policies of regional development are aimed at
reducing regional disparitiesto find out the possible means for developing
the region as a whole (Chisholm 1982).

11
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2. Security

Security defined in a variety of ways: as an individual, human and
state security, while it has to be broadened to a more general notion of
‘sustainable security’.

Sustainable Security values the environment in itself and not just as a
set of risks (Khagram, Clark, Raad 2003). It facilitates critical integrations
of state, human and environmental security, and parallels the three linked
pillars of society, economy, and nature central to the field of sustainable
development (Burger et al. 2012). There is a link between the internally
diverse perspectives, and communities focusing on environmental security,
and sustainable development is a much greater emphasis on nature
(Khagram, Clark, Raad 2003).

Security types:

First, Environmental security describes threats coming from the living
planet, such as climate change, environmental issues, and resource attri-
tion, and other forms of life, such as microorganisms and diseases.

Second, state-centered national defense focuses on traditional state
rivalry, military war, the geostrategic Great Game, and new areas such
as natural resources (water and oil,) and dark operations in cyberspace.

Third, human, community, and societal security focuses on wides-
pread issues such as structural and cultural violence, notably gender violence,
sexual and public health botheration, forced migrations, and economic
and resource injustice.

Fourth, hybrid, mixed forms of insecurity combine state military
dimensions with types of dislocation (food and water crises, trafficking,
radical ideologies), disruptive groups (organized crime, gangs, terrorists,
drug cartels, pirates, anti-democratic forces) and technologies affecting
civil societies.

Fifth, Ecological security, deals with the threats, disruptions, and
degradations that social systems impose on ecosystems and other forms

of life.

3. Nexus between Regional Development and Sustainability

In order to make the policies of regional development successful, we
have to be able to identify the reasons for regional disparities and social
problems which could be from economic, social-economic, social-cultural,
environmental along with the concerned people in each project, because

12
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the indicators of regional performance that are based on GDP alone,
consequently fail to account for broader questions about the distribution
of resources in terms of social well-being, for example considering the
question of ‘what kind of regional development and for whom’ (Pike,
Rodriguez-Pose, & Tomaney, n.d.) or, alternatively, what kind of develop-
ment model is inclusive and economically and socially sustainable.

Elements of Sustainable Development (Environment, Society, and
Economy) interacted with each other to develop the required sustainable
development. Attending one of these at the expense of the others is bound
to lead to unsustainable dynamics and outcomes (Khagram, Clark, Raad
2003).

What is to be sustained? The most common answer to this question
is ‘life support systems’, where the life to be supported is first and foremost
human life.

What is to be developed? As a rule, when development is discussed
in the context of sustainability. The Economy is prioritized. Growth in
production is seen as providing opportunities for employment and con-
sumption.

What are the links between? Fundamentally all visions of sustainable
development are characterized by the joint consideration of what is to be
sustained and what is to be developed. These goals were seen as equal in
importance and linked together (Khagram, Clark, Raad 2003).

4. Nexus between Security and Sustainable Development

There are some connections between development and security, both
nationally and globally; Three types of links will be distinguished:

1. The immediate impact of security/insecurity on well-being and,
consequently development achievements, i.e. security’s role as part

of our objectives (Stewart n.d.-a).

2. The way that insecurity affects (non-security) elements of development

and economic growth, or the instrumental security role (Stewart n.d.).
3. The way development affects security or the instrumental develop-

ment role (Stewart n.d.).

The security policies contribute to development policies to enhance
security; also, the development policies contribute to security policies to
enhance development. There are connections between security and devel-
opment through policies. However, in an increasingly interconnected and
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complex world, security and development are indistinguishably linked,
especially in least-developed countries (Stewart n.d.).

For over 20 years, development has been connected to security through
the concept of human security. The relationship can be complicated,
lagging development can lead to grievance, and then conflict that can
threaten development (Security and development / SIPRI n.d.).

For example, the movement of manpower may reduce the production
of exports, thereby reducing foreign exchange earnings, import potential,
and consequently further constraining output, leading to a decline in
employment and earnings (Stewart n.d.-b).

In 2015, the United Nations promoted the seventeen Sustainable
Development Goals (SDGs). Intersectional linkages among these objectives
are especially revelatory of the forces structuring non-military security.
Each goal has its own set of measurable indicators. The purposes apply
to all nations, with no distinctions between developed and developing
countries. Though extremely lofty goals, UN agencies, and other organiza-
tions continue to promote these universal goals globally.

First security nexus “WASH?” focuses on the interconnection between
water, sanitation, and hygiene.

The Second security nexus focuses on climate change as a global
disrupter.

Gender inequality also reverberates through the social structure and
dynamics and undermines a prosperous and humane society.

5. Expanded views of security

Security for any community describes the threats and their impact
on societies, where these threats severity rely on some aspects such as
power, peace, conflict, cooperation.

However, threats to security can have socio-economic roots, including
races over natural resources, spillover effects of environmental degrada-
tion, economic and social disparities, economic and political migration,
and natural disasters, among others (Paleri 2008).

Beyond traditionally recognized issues of threats to state and national
territory, beyond sovereignty, territorial disputes, geopolitics, and military-
diplomatic affairs, many security threats have trans-national nature since
their violence affecting many parts of the world (Korab-Karpowicz 2017).

These trans-state threats are recent, and blurred by all sorts of flows
and forces, from environmental dynamics to technological development,
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from human and animal migrations to microorganism infection, from
terrorist groups to financial flows, and from climate change to the global
mass culture due to globalization that has both an integrative and fragmen-
ting process, complex and asymmetrical interdependence, which increase
the borderless of international relations, thereby shaping and transforming
security issues in new and unexpected ways (Korab-Karpowicz 2017).

Security theorists interpret security in different ways, as follows:

Traditionalists purport security to inter-state military-political dangers
for the sake of intellectual and pragmatic clarity.

Wideners extend security concepts to inter-state threats from social,
economic, and environmental issues.

Deepeners integrate all sources since insecurity comes from and affects
all: states, individuals, private entities, communities, and the environment
(Martinovsky 2011).

Forms of threats that don’t have the state are trans-state (migrations,
technological challenges, global crime, and terrorism), sub-state (gender
issues, urban misgovernance), and nonhuman (ecosystem dynamics,
micro-pathogens).

The following typology clarifies the five broad types of situations or
premises that constitute a security in which threats overlap and interact.

First, traditional state-centered threats: examples include nuclear
proliferation in India, Iran, and North Korea; espionage among leading
nations; territorial challenges in Crimea, the Middle East, and the East
China Sea; and regional tensions (Koreas, India — Pakistan, and Iran —
Saudi Arabia).

Second, New threats interact and combined with old threats creating
interlocking problems. For instance, climate change (desertification of
large swaths of the Syrian territory), misgovernance, economic hardship,
overpopulation, factionalism, and the terrorist contagion from neigh-
boring Iraq (all “unconventional” threats) contributed to the Syrian civil
war and foreign military intervention, which in turn heightened the
(traditional) tension between Russia and the United States, between Iran
and Saudi Arabia, and between Iran and Israel.

Third, New developments of unconventional insecurity, such as
climate change and gender discrimination, interact in ways that frustrate
traditional conceptual definitions, conceptual maps, and national policies.
States and other security actors have to innovate and combine forces in
often unexpected ways.
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As “non-physical security, diversification of threats, and the salience
of identity are key effects of globalization in the security realm” (Cha 2000),
the new security environment in the twenty-first century is essentially inter-
mestic (international and domestic) and combines more variables, dimen-
sions, and instruments, including military or military-grade resources
mobilized by non-state actors such as criminal gangs, irredentist move-
ments, and terrorists.

Fourth, unconventional security challenges will likely shape our future.
“Low politics” or “soft” issues, failed to register them as “systemic threats,”
and often deprioritized them in comparison to traditional, state-centered
threats, they are now morphing into an increasingly recognized as “hard
security” and “high politics” challenges in the twenty-first century. For
instance, the massive migrations affecting Europe over the past few decades
feed nationalistic, anti-Islamic forces; electoral volatility; Brexit; and the
possible unraveling of the European Union and the Western alliance.

Fifth, the Future already arrived in several ways. Some new threats
appeared as traditional threats such as diseases, gender violence, under-
development, and crime; these threats areprofoundly modified today by
globalization, which warrants fresh examination. Recent trends give clues
as to what tomorrow holds: for instance, climate change is not some future
threat; it has been affecting many regions for some time, and will only worsen.

Dominant countries, regions, social groups, gender, and race live in
different geographical and social places and different time frames from
the dominated. In particular, the powerful can externalize their negativities
such as pollution, etc.

The security implications of past, present, and future climate-related
changes affect health/disease, migration, food availability, political in/
stability, ..., etc.

6. Security theories for new technologies

The realist perspective may underscore actual dangers to traditional
states as national boundaries erode, whereas the traditional arms race
has exploded into a technological race, including hacking, intrusion, and
cyberwarfare as the fifth domain of warfare.

Liberal internationalism perspective raises the importance of techno-
logical tide, which may emerge with a great deal of work and diligence
on the part of many stakeholders. They would advocate international
cooperation, regimes, and institutions to frame these new forces.
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Constructivists ascribe the new technological developments and that
our cultural and psychological projections, anticipations, and fears can
turn them against our interests.

New technologies are revolutionary and baffling enough to warrant
new security paradigms that traditional international relations ignored
so far.

Existing social and political structures are stretched, strained, and
broken as power distribution shifts toward the complete interweaving of
information as the new fabric of society. While legacy power structures
remain, coevolving alongside the exploding information economy, the
distribution of force ownership of conventional assets has become increas-
ingly diluted and disrupted.

Below the interrelated aspects of our technological world:

Cyberspace threats, artificial intelligence, scientific and technological
development, and the vulnerabilities of global logistical networks made
possible by trade globalization and information technology. However,
Malicious ideas emerge, allowing for novel forms of control via super-
intelligent predictive algorithms, ubiquitous surveillance, and robotic/
drone deployment. The “evolution of evolution” (Kelly 2017, 2018) may
outstrip” the human ability to cope.

Generally, The New dangers lurk at the intersection of human and
technological co-evolution, since the existing social and political structures
are stretched, strained, and broken as power distribution shifts toward
the complete interlinking of information as the new fabric of society.

7. Findings for protections in Cybersecurity,
STEM and Ciritical Infrastructure

The foundation of any security program is the Governance, Risk,
and Compliance (GRC) area, which defines strategy, identifies risk areas,
and ensures compliance with defined or mandated standards and regulations.

Security governance defines the policies and standards that apply,
and enforces these policies across the organization.

Risk management is critical for determining the risk level associated
with various threats, security control gaps, and vulnerabilities.

Compliance management involves assessing the adherence of an
organization to applicable regulations, standards, and internal policies.
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When a full mature security program has been implemented, it is time
to “Sustain” this progress. At this point, GRC processes should be reaching
full maturity.

Conclusions / Summary

What is to be sustained and what is to be developed should follow
with what is to be secured since Sustainability and Security have goals
equal in importance and linked together.

Sustainable Security integrates critical all of the state, human and
environmental security, and parallels the three linked pillars of society,
economy, and nature central to the field of sustainable development.

New technologies are revolutionary warrants new security standards
that traditional international relations ignored so far because these threats
have trans-state nature and become vulnerable to regional security and
then to regional development.

Most of the trans-state threats depend on networking, which enables
them to attack regions economically, socially, also threaten ecological
security, which deals with the threats, disruptions, and degradations that
social systems impose on ecosystems and other forms of life.

Societies have to keep aware of the consequence of new technologies
by analyzing and monitoring their impacts to be ready for the new threats
whether novel threats, or new impacts of old threats, and to be resilience
with the international community for the possible disasters since the new
technologies and globalization create new.

Further research areas could be the focus on the study of how to fore-
cast, measure, and manage these trans-state threats to security that came
from new technologies based on secondary sources employed data such
as Passport database provided by Euro monitor International Company
and powered by Clarivate Analytics.
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Regionalas attistibas aizsardziba
Kopsavilkums

Regionala attistiba ir saistita ar ilgtspéju, ka ari attistiba ir saistita ar droSibu
gan nacionala, gan globala méroga. Paplasinatais skatijums uz drosibu ir aizsacis
diskusiju par jaunam tehnologijam, kas ieviestas netradicionalos draudos, kuri
klast neaizsargati pret regionalo dro$ibu un tadéjadi ari regionalo attistibu. Pieci
plasi situdciju vai telpu tipi, kas veido drosibu, kura draudi parklajas un mijiedar-
bojas, Sie jaunie draudi prasa jaunas drosibas paradigmas, kuras lidz $im tradicio-
nalas starptautiskas attiecibas nav ievérojusas. Si pétijuma meérkis ir analizét un
izpétit $o jauno drosibas apdraudéumu ietekmi un to, ka tie ietekmé regionalo
attistibu. Digitalas ekosistémas un kritiskas infrastruktiiras aizsardzibu no
draudiem varétu panakt, ieviesot parvaldibas, riska un atbilstibas drosibas prog-
rammu, tomér sabiedribas informétiba, sagatavotiba un izturiba pret starptau-
tisko sabiedribu ir galvenie priek$noteikumi turpmakai drosai un ilgtspéjiga
ekonomiska attistiba un vispargja labklajiba.

Atslegas vardi: regionala attistiba, ilgtspéjigas attistibas mérki, jaunas tehno-
logijas, ilgtspéjiga attistiba, starpvalstu draudi.
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COMPETENCE POTENTIAL OF FOREIGN STUDENTS ON
THE POLISH LABOUR MARKET - RESULTS OF PILOT STUDIES

The challenge of the Polish labour market is the insufficient supply of employees
with appropriate qualifications and a relatively low unemployment rate (in April
2019 the unemployment rate was at the level of 5.2%!, compared to 2014 it was
6.2 p. p. lower) and at the same time a relatively low professional activity rate of
56.3% (Labour market human capital development strategy) and a constant
motivation of Poles to work abroad. One of the recent trends on the Polish labour
market is the employment of citizens from the eastern border, with students of
higher education institutions are becoming more and more numerous. The aim
of this article is to present the results of research on the competence potencial
inherent in the “group of potential employment” in Poland, which are mainly
students from Ukraine. The first part presents the perspective of the quality needs
of the Polish employer (in particular the expectations of employers as to the
competence of employees) and the supply potential of foreign students, including
those from Ukraine. The second part presents the results of the pilot study on
professional values and development factors in the opinion of Ukrainian students.
In the final part, the results of the pilot study on professional values and develop-
ment factors were presented in the opinion of Ukrainian students.

Key words: competences, labour market, foreign students, factors, profes-
sional development.

Demand perspective — expectations of employers towards employees —
university graduates and students

One of the factors that determine the demand on the labour market
are the traits which should characterise the employed workers as expected
by the employers. Interest in “soft” predispositions in the practice of

!Attention needs be paid to the diversity of the situation on the labour markets in particular
regions of the country. In April 2019, the highest unemployment rate was noted in Mazo-
vian Voivodeship (8.9%), Warmian-Masurian (8.7%), Subcarpathian (7.9%), Kuyavian-
Pomeranian (7.8%). Data organised by subregions indicates that in most cases subregions
with the largest cities (capitals) of regions located on their territory are characterised by
the lowest unemployment rates, in particular: Krakow (2.6 %), Wroctaw (2.1%), Warsaw
(1.8%), Poznan (1.4%): Stopa bezrobocia za kwiecieri 2019, GUS, https://stat.gov.pl/
obszary-tematyczne/rynek-pracy/ (accessed on: 17.09.2019).

21



Socialas zinatnes regionalajai attistibai 2019 - Sociologijas aktualitates

employee acquisition is justified, because today these are not only the
declared knowledge and skills that determine the employability and proper
performance of tasks entrusted by the employer. The success factor is the
employee’s attitude (behaviours presented in the work environment), thanks
to which he/she works efficiently and which, in the long run, positively
influences his/her self-fulfilment and professional development. The standard
in describing these “soft” requirements are competences in the current
labour market, understood as a behavioural description of the way of
using employee resources — predispositions, skills, knowledge and exper-
ience — to obtain specific results (Fryczynska, Jablonska-Wotoszyn 2008).
Competences are defined both in macro scale (state perspective) and
micro scale (employer, occupational group, generation, etc.). On a macro
scale, the determinant in this respect are key competences — developed
“in the perspective of lifelong learning, starting from early childhood
through adult life, through formal, extra-formal and informal learning,
in all contexts, including family, school, workplace, neighbourhood and
other communities” (European Council Recommendation of 22 May
2018...). They include the following competences (European Council
Recommendation of 22 May 2018...):
understanding and creating information,
multilingualism,
mathematics, science, technology and engineering,
digital,
personal, social and learning abilities,
civic,
in the field of entrepreneurship,
cultural awareness and expression.
On a micro-scale, choosing the category of expectations of Polish
employers towards e.g. graduates, “the top ten included soft competences,
i.e. personal, interpersonal and basic management competences, such as:
effective communication, openness to learning and development, involve-
ment, ability to work in a team, ability to set priorities, ethical conduct,
responsibility, ability to organise work and effective time management
as well as flexibility and adaptability” (Budnikowski, Dabrowski, Gasior,
Maciol 2012). However, it is interesting to compare the above expecta-
tions with the opinions on actual behaviours presented by the generation
representing the group of graduates in Poland. Employers emphasise
(Budnikowski, Dabrowski, Ggsior, Maciot 2012) the behaviours charac-
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teristic for this generation, namely: the need to achieve recognition in
professional career immediately, without effort, avoiding repetition and
stability, seeking stimulation, treating threats as an object of fascination
and a field for experimentation, preferring collective responsibility rather
than individual responsibility.

Supply perspective — foreign students at universities in Poland

In the academic year 2017/2018 the number of foreigners studying
at Polish universities amounted to over 72,000 and was 10.5% higher
than in the academic year 2016/2017 and over 11 times higher than the
number of foreigners studying in 2000/2001 (almost 17 times higher
than in 1990/1991). 54% of foreign students studied at public universities
and 46% at non-public universities. Over half of those studying in the
academic year 2017/2018 were women 51% (37,244), and nearly 30%
of the total number of foreigners studying at Polish universities were
students of the first year of studies, which indicates a growing interest of
foreigners in studying in Poland.

Table 1.

Foreigners — students and graduates of higher education institutions
Academic year Students Graduates
2000/01 6563 892%
2005/06 10092 1306
2014/15 46101 7149
2015/16 57119 8725
2016/17 65793 12573
2017/18 72743 .

*In 2000, data on graduates from the calendar year.

Source: Higher education institutions and their finances in 2017, GUS, Warsaw, Gdarisk
2018, p. 22.

The most numerous group of foreigners studying at public institutions
was recorded at universities — 15,460 persons (21%), technical univer-
sities — 7,280 persons (10%) and medical schools — 7,318 persons (10%),
economic universities — 3,518 (4.8%), at universities of the Ministry of
National Defence only 0.24% studied at the Ministry of the Interior and
Administration (0.01%) (Higher education institutions and their finan-
ces... 2018) (see Figure 1).
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Universities
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Figure 1. Foreigners — students by type of school
in the academic year 2017/2018

Source: Higher education institutions and their finances in 2017

Among foreigners studying in the academic year 2017/2018 - 16.2%
were 18 years old and under, 77.8% were 19-29 years old and 5.92%
were foreign students aged 30 and over. Taking into account the continent
from which the studying foreigners came, the largest number of foreigners
were the European residents (79.5%, with women accounting for over
55%), this group was dominated by students from Ukraine — 37,829
(65% of Europeans studying in Poland) and to a lesser extent from Belarus —
6,044 (10%). Students from Asia constituted 15% of foreign students
(11,325 persons), while from North and Central America —about 1. 7%
(1,218), South America — 0.3% (237), Africa — 2. 7% (2,033). In the
total number of foreigners’ students (7,683) — 10% were persons of Polish
origin, including mostly persons living in Europe (7,386).

As a direct consequence of the growing number of foreign students,
the amount of graduates increased. In the academic year 2016/2017,
there were over 12,500 foreign graduates, including 7,361 women (58 %).
The largest group of foreign graduates graduated from the faculties of
business and administration — 3,627 persons (28.8%), social studies —
2,408 persons (19.2%) and services for the population — 1,343 persons
(10. 7%), and medical studies — 1,172 persons (9.3 %) (Higher education
institutions and their finances... 2018).
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Professional development potential of Ukrainian students
in Poland - research report

In the context of the characteristics of the labour market, from the
demand and supply side, the authors of the pilot studies formulated the
main problem in the form of a question about the competence potential
inherent in students from Ukraine studying at universities in Poland for
employers in this market. The research also sought answers to two specific
problems expressed as the following questions:

1. What are the professional values of Ukrainian students?
2. What factors of professional development do Ukrainian students
possess on the Polish labour market?

The following research methods were used in the study: analysis,
synthesis, inference and diagnostic survey, in particular the questionnaire
method. The questionnaire was delivered to the respondents in paper
form. It consisted of 9 closed questions and two questions to be completed.
The questions were designed on a nominal and order scale. The selection
of the sample was purposeful. Excel and Statistica were used to analyse
the collected material. 103 respondents participated in the survey, due to
numerous deficiencies in 3 questionnaires, they were not included in the
analysis. 99 students came from Ukraine, 1 student was a citizen of Belarus.
The survey involved 62 women, 37 men, 1 respondent did not provide
any answers; 54 % studied and worked at the same time.

The research started with identification and evaluation of professional
values represented by foreign students, by choosing the Hogan’s Motives,
Values and Preferences Inventory (MVPI) (Internal material of the com-
pany...), which contains the following scales:

Recognition — a desire for attention, approval and praise;

Power — striving for success, achievement, status and control;

Hedonism — focus on fun, pleasure and joy;

Altruism — a desire to help others and to be useful to society;

Belonging — a desire to enjoy teamwork and social relationships;

Tradition — dedication, strong personal beliefs and a sense of duty;

Security — the need for predictability, structure and order;

Finance — interest in money, profit, investment and business opportu-

nities;

9. Aesthetics — the need to express oneself, care about the style and
appearance of work outcomes;

10. Science — the search for knowledge, research, technology and data.

PN BRI
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In the survey questionnaire, the foreign students were asked to deter-
mine the importance of the above mentioned values, which characterise
the areas of life and have an impact on the undertaken employment. On
the basis of the choices made by the respondents, the surveyed group
was characterised as follows:
® paying huge attention to remuneration, treating the material aspect

of success and revenue as an indicator of professional development —

the value of Finances was stressed by 66 % of respondents as important
and very important;

e those who value innovation, driven by imagination and attractive
environment — 59% of respondents indicated aesthetics as important
and very important;

e those who seek for an environment where they can help others and
make the world a better place — altruism was highlighted by 59% of
respondents as important and very important;

e those motivated by teamwork, meeting new people and seeking accept-
ance of senior management in an organisation — 59 % of respondents
indicated the value of Belonging as important and very important.
The above characteristics confirm the potential of this professional

group for a Polish employer. The motivation to employ students is inherent

both in the perspective of gaining finance and staying in a more innovative
and attractive environment, which is a Polish enterprise. An extremely
important attribute of this group is the openness to serve others through
professional work, but also the potential to build efficient task forces.

On the basis of the above, it can be assumed that foreign students, first

of all the students from Ukraine, may be perceived on the labour market

as employees who meet the competence expectations of potential employers.

Another issue raised in the survey were the factors of professional
development on the Polish labour market in the opinion of the respon-
dents. To identify and assess these factors, statements on how foreign
students perceive their situation on the Polish labour market and what
elements are perceived by them as sources of future development were
used — the results are presented in Figure 2.

Students consider having a professional goal and the belief that hard
work and consistency in the implementation of professional tasks are
necessary to obtain a dream job to be the most important factor of profes-
sional development. This does not mean, however, that the external factor
conducive to professional development, i.e. happiness, is excluded.
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10. Hard work guarantees professional davelapment in Poland

9. Hard work guarantees obtaining an interesting job in Poland

8. Happiness affects abtaining an interesting job and prefassional development

7. Having a professional goal and consiszency in its implementarion affect professional
development in Poland

6. Having a professional goal and consistency in its implementation affect obtaining an
interesting job in Poland

5. Determinaticn and power of thrust influence obtaining an interesting job in Poland

4. The network of contacts and good relations in the environment influence obtaining an
interesting job in Pcland

3. A good finandial situation of a student has an influence on cbtaining an interesting job

2. Aman and a woman have the same chances for prafessional development in Poland

1. A man and a weman have the same chances of finding a job in Poland
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Figure 2. Factors of professional development on the Polish labour market in the opinion of students, data in %

Source: prepared on the basis of the research results
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Slightly less importance is attached to the respondents’ own determination
and breakthrough potential, as well as building their own contact net-
works and interpersonal relations in the environment. In the opinion of
the surveyed students, nationality issues are the least important for the
development and obtaining a job in Poland. The above statements indicate
the potential of foreign students as people prepared for hard work, for
whom gaining employment in Poland is tantamount to professional
development.

Summary

Taking into account the constantly increasing number of foreigners
studying in Poland and the growing interest of employers in university
graduates — foreigners from the eastern border, it can be assumed that
this situation will have an impact on the competence potential of Polish
organisations and their development based, among others, on relations
built with enterprises and consumers on the eastern markets.

The results of the survey indicate that the values and understanding
of professional development represented by the respondents are desirable
from the point of view of employers. Soft skills of foreign students,
especially their attitude towards professional goals, self-awareness and
willingness to develop personally, are an undeniable value for potential
employers and may become invaluable for the development of these
entities on the market. At this point it is also worth highlighting the fact
that in the surveyed group more than half of the students combined higher
education with their professional career, which indicates their determina-
tion and willingness to work hard.

It is also worth noting that over 36% of the respondents declared
that they will stay in Poland after graduation and would like to continue
their professional development here, about 16% stressed that they will
go to another country in the European Union and look for a job there.
Another 24% indicated that a possible decision regarding the choice of a
job depends on the future political, social and economic situation in
Ukraine, while 11% indicated that they will return to Ukraine and look
for work there. In the context of processes determining the situation on
the labour market, such as low birth rate, ageing of the population, trips
of Poles to work abroad, resulting in insufficient supply of workers on
the domestic market, it is worth considering the creation of conditions
encouraging to remain university graduates from other countries in Poland.
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These persons, as it was stressed, possess soft competences that Polish
employers are interested in: readiness to work, precise professional goals
and determination in achieving them, as well as knowledge of the Polish
market (including language) and knowledge of the specificity and culture
of the home country (their country of origin), which may be an important
asset in the development of Polish companies on these markets.
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KomneTeHTHbIi MOTEHIMAT HHOCTPAHHBIX CTYIEHTOB HA PbIHKE TPYyAa
B [loJbine — pe3yJabTaThl MAIOTHBIX HCCJIEI0BAHMIA

Pe3iome

[puHUMasg BO BHUMaHUE IIOCTOSIHHO PACTYIIIEE YUCIIO MHOCTPAHLIEB, 00yYa-
fomuxcs B [Tojibliie, ¥ pacTyLiyii MHTepec paboTomaTes el K BBIMTYCKHUKAM YHU-
BEPCUTETOB — MHOCTPAHIIAM C BOCTOYHOM IPAaHMUIIbI, MOXKHO MTPEATOIOXUTh, 4TO
3Ta cCUTyalus OYIeT BIUATh Ha KOMIIETEHTHOCTHBII MTOTEHLMAIT IIOJIBCKUX Opra-
HU3ALMIA 1 UX Pa3BUTHE HA OCHOBE OTHOILICHUU TTIOCTPOEHHBIX C MPEATNPUSTUIMU
U TIOTPEOUTEIIMU Ha BOCTOUYHBIX PHIHKAX.

Pe3ysbraThl 0Ipoca MOKa3bIBaIOT, YTO LIEHHOCTH U MIOHUMaHUE TPOheccro-
HAJILHOTO Pa3sBUTHsI, IIPEICTABICHHBIE PECITOHIECHTAMMU, SIBJISIOTCS JKeJlaTeIbHBIMU
€ TOUKU 3peHUsI paboToaareseil. MArkue HaBbIKM MHOCTPAHHBIX CTYIEHTOB, 0CO-
OGEHHO KX OTHOILEHUE K MPOdeCCUOHATBHBIM LIENSIM, CAMOCO3HAHUU U TOTOBHO-
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CTU Pa3BUBATh INTHO, SIBJISTIOTCSI HEOCITOPUMOU LIEHHOCTBIO TSI TOTEHIIUATBHBIX
paboTomateneii 1 MOTYT CTaTh HEOLIEHUMBIMU TSI PA3BUTHUSI ITUX CYyObEKTOB Ha
pBIHKE. 3/1eCh TaKKe CTOUT MOAYEPKHYTh TOT (PaKT, YTO B OMPOIIEHHON TPyTITTe
0oJiee MOJTOBUHBI CTYIEHTOB COBMEIAIN OOyJeHNe B YHUBEPCUTETE C PabOTO,
YTO CBUMIETENILCTBYET 00 MX PEIIMMOCTH Y TOTOBHOCTH K TSIXEJI0ii pabore.

CTOUT TaKKe OTMETUTb, UTO Gosiee 36% pPECTIOHIEHTOB 3asIBUJIU, YTO OHU
octanytcs B [lombie mocie OKOHYaHUS yIe0HOTO 3aBeeHUS U XOTeIN OBl TIPO-
JOJKUTh CBOE MPodeccuoHatbHOe pa3BUTHE 311ECh, OKOJIO 16% MOIUepKHYIH,
YTO OHM TOENYT B APYTYIO CTpaHy B EBpomeiickoMm coto3de 1 OymyT UcKaTh padboTa
tam. Erie 24% ykasaju, 4To BOZMOKHOE pellieHue OTHOCUTEIbHO BhIGOpa pabo-
THI 3aBUCUT OT OyIyIIel TOJIUTUIECKO, COMATHHOI U SKOHOMUIECKON CUTya-
uuu B YKkpauHe, a 11% ykazaiu, 4To BepHYTCSl B YKpauHy U OyIyT UCKATh TaM
paboty. B KoHTeKCTEe TPOIIECCOB, OTMPENeISIIONINX CUTYallui0 Ha PBIHKE TPy/a,
TaKuX KaK HU3Kasl pOKIaeMOCTb, CTapeHIe HaCeJIeHNsI, TTOEe3/IKH MOJISTKOB Ha pa-
00Ty 3a TpaHUILy, MPUBOASIIINE K HEAOCTATOUHOMY TIPEIIOKEHNIO pAOOTHUKOB
Ha BHYTPEHHEM PbIHKE, CTOUT MOAYyMAaTh O CO3IaHUU YCIOBUI TTOOIIPSIST OCTa-
BaThCS BBIITYCKHUKAMK YHUBEPCUTETOB U3 Apyrux crpaH B [lombire. Dtu tromnu,
Kak ObUTO TTOAYEPKHYTO, 00TaqatloT MITKUMU KOMTIETEHIINSIMUA, KOTOPbIE UHTE-
pecyIoT MOIbCKUX paboToaaTe el TOTOBHOCTD PA00TATh, UeTKHE ITPOheCCOHATb-
HBIE 1IeJTU U PEIINMOCTh B VX JIOCTVDKEHUM, a TAKXKe 3HaHME TTOJIbCKOTO PhIHKA 1
3HAHUE CTIeNU(PUKU U KYJIBTYPBl. CTPAHBI UX TTPOUCXOXKACHUS, YTO MOXET OBITH
BaXXKHBIM aKTUBOM B Pa3BUTUU TTOJLCKUX KOMITAHUI Ha STUX PBIHKAX.

KioueBble ¢j10Ba: KOMIETEHLIMU, PIHOK TPYIa, UHOCTPAHHBIE CTYIEHTBHI,
daxropsl, mpodeccnoHaIbHOE Pa3BUTHE.
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SOCIOLOGY IN UKRAINIAN MASS MEDIA:
GENERAL TENDENCIES AMONG POPULATION AND
PREFERENCES OF YOUTH

The research presents theoretical and methodical principles of mass media,
focuses on the main theoretical approaches of mass media sociology, emphasized
on tendencies and functions that are typical for Ukrainian society, and describes
the main stages of the research of mass communication in Ukraine during the
period of independence.

The methods of observation, content and qualitative analysis of mass media
texts were used in the article.

The work shows the results of the new poll called “Population’s attitude to
mass media and the use of different types of media in 2018” which was published
on the “Detector media” website, and a poll among young people that was
published on the “Radio Liberty” website.

The article concludes that the preferences of Ukrainian residents among the
media differ, depending on their place of residence, age, occupation, etc. However,
it is obvious that young people prefer social networks.

In higher education institutions, where students study media communications,
it is important to focus not only on theoretical principles, but also on the practice.

Key words: sociology, mass media, Ukraine during the period of indepen-
dence, influence, manipulation.

No matter how systematic the process of Ukrainian media formation
and the process of improvement of their national informative space are,
it has been significantly ahead of the process of theoretical and empirical
observation of the media institution formation. For various reasons, not
newspapers and radio, but television and internet-resources are the main
creators of the national informative space today. However, the domestic
sociology of mass communications can provide very little information of
empirically reliable knowledge about the structure and content of infor-
mative streams, which rules the production of sign and symbolic systems
are comply with and what kind of interactions such systems have with
the audience.

Among the researches in the last decade in Ukraine the theoretical
and methodological basis of mass media is represented in works of
O.V. Zernetska (Zernetska 2017). The features of the inclusion of mass
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media in the structure of public relations are analyzed in works of
V.H. Korolko (Korolko 2003), H.H. Pocheptsov (Pocheptsov 20135;
2017). Methodological and methodical problems of content analysis of
mass media are also represented in works of V.F. Ivanov (Ivanov 2012).
The works of V.A. Poltorak (Poltorak 2010), N.M. Lysytsia (Lysytsia
2012) and other researchers aimed at identifying the rules of media
functioning in present days, as well as studying the processes of informa-
tion dissemination and its perception by differentiated audiences almost
complete the list.

The methods of observation, content and qualitative analysis of mass
media texts were used in the article.

Media are the communication outlets or tools used to store and deliver
information or data. Modern media are means of communication among
people. Media functions and their use vary significantly depending on
the type of social system. Mass communication provide the public with a
whole stream of information, which is an interpretation of world events,
that is, they cultivate in the recipients images of reality. Whether these
images are true depends on mass communication’s work. One of the
social consequences of the media is hidden messages that slowly affect
the formation of “cultural false consciousness” (Wright 1974).

Along with many other researchers the concept of “mass communica-
tion” is actively used by American psychologist and sociologist Charles
Cooley in the early 30-ies of the last century, and straight to newspapers,
radio and cinema, that is, to the “mass media”, which primarily had the
role of “mediators” between territorially localized individuals and
common goals and values (Cooley 1994).

They were mass ones because of their internally characteristics. First
and utmost, they have almost uncontrollable expansion: to be satisfied
with the local means to condemn oneself to stagnation and degradation.
That is why the desire for something global, as M. McLuhan said, is a
condition for the survival of the media: it cannot exist, not being “mass”
(McLuhan 2011). Hence, there is another great feature of communication
in the modern era. Like during the structural transformation of the public
sphere, as described J. Habermas, mass communication is a communi-
cation “over” existing social and cultural differences and their communica-
tive overcomes (Habermas 2000).

Then, to form their own audience as a mass one, the media are con-
stituted as large organizations for the creation and dissemination of
information. The tendency towards the creation of large media holdings,
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almost media empires, which appeared early and only intensified through-
out the XX century, reduces the relations of the sender of information
and its recipient to the status of market, and the production of information
claims to be “mass”, based on reproductive technologies and techniques.
Diversification of information production, that involves the integration
in various media empires of some media, is a condition for the success of
the informative business. It could not but disturb the supporters of liberal
pluralism in Western societies that concerned about keeping a balance
between the desired degree of diversification of information sources for
the owner and the provision of free access of the consumer to the media
whom he/she prefers.

The analysis of special literature has shown that the place and role of
the media in society were historically dynamic. The evolution of represen-
tations about the media embodied in theoretical approaches and more or
less developed and reasonably confirmed concepts went along with actual
shifts that took place there, the most comprehensive review of which is
represented in works of D. McQuail (McQuail 1994). Thus, the media
as an institution that monopolizes influence and establishes control over
the orientations and values of the mass, and with time, it emerged a point
of view, which proves the presence of media influence by the united in
civil society individuals. It turned out early enough that the media’s claims
about independence were substantially revised by the economic and
political contexts of press, radio and television functioning, as it was
also represented by H. Lasswell (Lasswell 2003). The approach, that
involves a complicated by origin and badly foreseen by its consequences
interdependence between media and society, is dominated in modern
scientific literature.

The conceptualization of the role and place of the media that presented
in the sociology of mass communication is based on three macro-sociolo-
gical approaches. One of them interprets the media as a special kind of
power. According to the secondone, the media is a generator of social
integration/disintegration. According to the third one, the “place” of the
media is established in the structure of society: on the citizens’ side, on
the authorities’ side, “between” citizens and the authorities. Moreover,
each such place dictates the media their status and complexes of roles
that correlate with the expectations of the main subjects of social commu-
nications.

We get the conclusion by D. McQuail, one of the most respected
media researchers that the whole diversity of interpretations of mass
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communication trying to conceptualize the structure and content of inform-

ative streams, in general, comes to four basic communication models: a

model of transfer, ritual model, model of advertising and model of

reception. Each of the communication models again can be spread over
four models of informative streams: address, linguistic communication,

consultation and registration (McQuail 1994).

The American communication theorist H. Lasswell (Lasswell 2003)
highlights the following main functions of the media in society: observing
the world around, coordinating the reaction of a certain part of the popu-
lation with the actions of its environment, and the transmission of cultural
heritage.

Charles Wright (Wright 1974) added the fourth function to the list
and it is entertainment, the main aim of which is to satisfy the individual
and reduce social tension. The fifth function concerns the use of mass
communication for political and commercial propaganda (McQuail 1994).

The media in the modern society have the following tasks:

1. Informative function, which is to provide information about events
and situations in society and the world, promoting innovations,
coverage of power relations.

2. Function of reconciliation, the essence of which is to explain events
and information, to maintain established norms, to coordinate indivi-
dual actions, to establish priorities and statuses, to promote harmony.

3. The function of maintaining the continuity of cultural achievements,
which is to ensure the development of the dominant culture, the
recognition of subcultures and the creation of opportunities for new
cultural heritage.

4. Function of entertainment is to provide entertainment to reduce social
tension in society.

5. Mobilization function, the essence of which is to carry out social
events in various fields of human activity — political, economic, labor,
military, religious.

The main social and cultural functions of mass media are:

e the function of self-identity in society, in particular increasing the
contradiction between the objective conditions of belonging to the
social class and the subjective opinion of people about their place in
the social structure;

e informative function, which is like a compass, allows the consumer
to navigate in a complex and diverse commercial and visual world;
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creation of the ideology of modern society;

function of influence on the formation of needs, values and behavior

of people;

e function of symbolic legitimation of social life, by including spiritual

reproduction into the system (Bureichyk 2007).

According to the researches of sociologists, it is impossible not to
remember the well-known work of Niklas Luhmann “The World Society
as a Social System” — a comprehensive sociological study of society as a
system. The theory, developed by this classic of modern sociology, fully
and reasonably describes the process of the emergence of the World Society
as an axis for the social development of Western civilization. Using such
versatile, both for natural and social sciences, key concepts such as auto-
poiesis, bifurcation, biological evolution, chaos, system and function,
information and communication, Luhmann describes the evolution dyna-
mics of all the most important spheres of sociality: Law and Politics,
Science and Education, Religion and Art, Economy and Love (Luhmann
2004).

Another work of the greatest German sociologist, the creator of the
concept of social systems, is about the problem of the mass media, their
place and role in modern society. In his book, the author develops the
original interpretation of mass media as an isolated social system that
functions on the basis of the binary code “information/non-information”.

The reality of mass media is the subject of many scientific studies. In
its most general form, this term is defined as the reality that is created by
the media. The mass media design a new reality, presenting objective
facts in accordance with the conventions and experience (“habits”, well-
established models) of the professional community and their ideas about
the interests and expectations of the audience.

This concept was developed within the framework of the constructivist
approach in the theories of mass communication. In particular, through
the prism of this approach, media reality is meant as a special formed
area of reality through technical, cultural and anthropological factors.
Thus, the form and content of the news, its interpretation, depend on the
psychological and sociological characteristics of the journalists, the means
of conveying the message and the ideological context in which society
exists.

The problem of designing reality with the help of mass media is
reflected in the works of philosophers who deal with the problem of mass
communications. In this vein, the ideas of the media designing of the
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social reality of Nicklas Luhmann are especially important. He most fully
expressed his opinion in “The Reality of the Mass Media”.

Niklas Luhmann was a German sociologist, philosopher, theorist,

author of the original theory of social systems. The introduction of the
theory of communication in the description of the functioning of society
became innovative in his writings. In addition to analyzing society, a
sociologist studied the mass media system. His work “The Reality of the
Mass Media” is about the issue of the place and role of mass media in
the modern social system. Let us review and analyze this scientific work
in the light of the problem of designing reality by mass communication.

36

The key notions of Luhmann’s concept.

Communication, according to Luhmann, is not just the transfer of a
message from the addressee to the addressant. He does not use the
usual interpretation of communication theory. Communication is
an operation that allows you to redistribute knowledge and ignorance,
to determine an event that depends on the historical context. Com-
munication takes place within society and never between subjects or
consciousness.

Society as a system. Under the system, a sociologist explains everything
that is capable of self-reproduction, which distinguishes the observing
environment from the external environment. The process of repro-
duction of the system is closed, but only for its own operations.
Autopoiesis. This term was borrowed from the works of biologists
F. Varela and H. Maturana. In biological science, it refers to the ability
of living systems to recreate their own structures. Luhmann transfers
this concept to his theory of society. He says that social systems are
autopoietic systems that constantly reproduce themselves.

Form and medium. A form is meant as “the balance with the help of
which the system informs about its existence, indicating the opposite”
(Nazarchuk 2009). The concept of a medium fits all that “is a sub-
strate, unlike the concrete forms-alters” (Nazarchuk 2009).

Binary coding. According to Luhmann, code is meant as “a structure
that, for each random element within its area of relevance, can find
and arrange another additional element” (Luhmann 2001). The third
meaning is excluded here, and the operation refers to one of two
universal code meanings. An example of such binary coding can be
found in the system of science, where the processes will be subordin-
ated to the opposition “truth/false”.
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6. Self-reference and foreign reference. The first term refers to the appeal
of the system to itself, that is, a reference to itself. The second one
means the reference to the systems that are external to the observing
system.

7. Structural conformity. With this concept, Luhmann explains how
the system is adapted to the world around it. He concludes that only
autopoietic systems have structural conformity.

8. Observation. This term is defined rather as cognition. This is also a
type of operating system. Observation means one side of a form,
implies a difference. The process of observation itself cannot be
observed.

At the beginning of his work, the sociologist notes that all that we
know about the world we get from the media. And this is information
about both society and nature. However, at the same time, we cannot
completely trust them, because most often we are sure that mass media
use manipulations.

By the mass media, Luhman means “all public institutions that use
technical means to spread messages” (Luhmann 2005). These include
newspapers, magazines, books, photo and video products. The main
condition is the peculiarity of their creation and distribution. Production,
as a rule, is machine, and distribution goes to a mass level. The last one
means that the direct interaction cannot occur between the sender and
the addressees, they do not go “face to face”, since their interaction is
through technology.

Luhmann says that the reality of mass media can be discussed in two
aspects. The first aspect relates to the so-called “real reality”. It consists
of its own operations — printing, broadcasting, etc. Luhmann notes that
“it would be more sensible to understand communications by the real
reality of the mass communication, that flow through and penetrate them”
(Luhmann 2005). And just the transfer of the message is not communica-
tion yet.

Luhman connects the second aspect with the reality that for the
audience looks like reality. In other words, this is a special construction —
the reality created by mass media, the “mass media reality”.

Here, Luhmann refers to operational constructivism. The key position
of operational constructivism is not the denial of the external world, but
its phenomenological interpretation as a horizon (which, nevertheless,
remains unachievable), in accordance with which the reality of mass media
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is interpreted as a constructed reality, “outlined” by the horizon of repre-
sentative opportunities of mass media.

Important phenomena in the functioning of the mass media system
are those that are fixed in the theory of systems by Luhmann by the
terms “self-reference” and “foreign reference”. Self-reference means refer-
ence to itself, that is, when some system operations refer to other opera-
tions of the same system. Foreign reference, on the contrary, means a
reference to the operations of external systems. The topics of communica-
tion are responsible for the reference in the mass media system. Luhmann
cites the theme of AIDS as an example: it is itself not a product of mass
media, the media just pick it up.

All themes connect mass media with other spheres of society. After
their publication, they are considered as well-known. There is a distinction
between themes and functions of communication — it corresponds to the
distinction between foreign reference and self-reference.

Luhmann wonders how can the mass media system become isolated?
It is necessary to clarify why thematically close communications are not
combined into one system. Luhmann thinks that isolation occurs not
through the separation of the whole into pieces, but in an evolutionary
way. For example, the economic system by its isolation owes the appear-
ance of money in the form of coins.

The basis of mass media isolation, according to Luhmann, may be
the invention of distribution technologies (for example, printing), which
over time, if it excludes, then suppresses and in many cases replaces oral
interaction. Mass media, of course, are oriented towards the addressee,
but the measure of its participation is not expressed in feedback. An
autopoietic system appears and closure emerges, in which the system
reproduces its operations from itself, aiming at its own distinction between
self-reference and foreign reference.

It is important to note that the system sees the possibility of operations
to join and reflects on the differentiation of the system and the external
world. This is possible because of the binary code, which includes positive
and negative meaning. A positive meaning indicates that operations in
the system can be connected with each other. In the science system, an
example of a binary code is the opposition “truth/false”.

In the mass media system, such code is the opposition “information/
non-information”. Information in this case is a positive meaning. To
take something for information, you need to know what non-information
means. For this, the system must have special rules by which it is possible
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to distinguish information from non-information, and principles for
separating topics.

One of the main features of the “information/non-information” code
is the perception of time. The information is not repeatable, and the
information content will be lost at the next reproduction.

A code is also a premise for isolation. By isolation Luhmann means
the “emergent development of a particular subsystem of society, which
realizes the signs of systemic formation and, above all, autopoietic self-
reproduction, self-organization, structural determination and - thanks
to this — operational isolation” (Luhmann 2005). The consequence of
isolation is universalism and specification. The system itself chooses what
it needs, on which it “considers it necessary” to focus its attention — this
is a manifestation of specificity. But the topic of mass media can be
everything — this is a manifestation of universalism.

Luhmann, among the spheres in which the code “information/non-
information” is implemented depending on the selection of information,
highlights news and comments, advertising and entertainment.

News means the transfer of those facts that are connected with some-
thing amazing, interesting and new. And the audience get it daily. It is
assumed that all facts are true. But at the same time, the media are inter-
ested in the truth to some extent. This is due to the fact that the system is
forced to limit itself, since isolation implies freedom and, as a result, com-
municative redundancy. Restrictions are come up in the selectivity of the
received information. Selection factors are:

1) the degree of novelty, since the basis of the news information is those
facts that occurred before the others or those that are isolated;

2) the conflict of the event;

3) the availability of quantitative data, since quantitativeness is always

informative;

the locality of the event, since such information is of great importance;

the presence of an offense and violations of moral norms;

violations of the norm with moral evaluation;

the presence of actions and the actors themselves;

the requirement of relevance and recursiveness (including into next

messages);

opinions can be distributed under the guise of news and, moreover,

that it must relate to an interesting subject and come from an

authoritative source;

10) categories of time and space.
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Luhmann notes that selection is a complex process. Its basis is the
connection of condensation, confirmation, generalization and schematiza-
tion. Procedures of selection confirm that only mass media attach import-
ance to facts.

Advertising functions, according to Luhmann, insincerely, manipula-
tion is in its nature. Manipulating over the consciousness of the audience,
advertising plays with its motives. This is contributed by the tendency to
an elegant form of the advertising message, which almost destroys in-
formation, and the tendency of paradoxical usage of words (for example,
to spend money, to save money).

In addition, the function of advertising is to develop people’s taste.
In this connection, advertising is dependent on fashion. The first one can
refer to information, and the second one acts as a motivation; that is
why it is necessary to refer the fashion system to the advertising system.
Another function of advertising is the balance of excess and diversity.

The three program areas, such as news, advertising, entertainment
are different, but this does not exclude their borrowing. All three areas
use the same distribution technology, using the “information/non-informa-
tion” code. They also agree on the fact that they create premises for the
further development of communication. Having a certain stock of informa-
tion obtained through the mass media, the audience can formulate their
opinions and assessments. In addition, with each communication, one
can proceed from the already known knowledge of reality. This is due to
the memory of the system of society, since the mass media are more a
means of developing background knowledge.

The mass media system has structural interfaces with other functional
systems. So, advertising is interfaced with the economy, entertainment
with art, and news with the political system.

The focus on individuals is evidence of integration of news, advertising
and entertainment in a single functional system. News and reports include
them as “cognitively interested observers,” advertising as “creatures that
calculate their own benefits,” and entertainment as individuals along
with their life circumstances. However, the individual for the mass media
system appears as a social construct. It is necessary for the system to
“continually make oneself liable to distractions,” reproducing the myth
of their service to a man.

The creation of social reality is carried out on the basis of knowledge
about the world, which the mass media system has. All program areas
are involved in the design, and in advertising and entertainment, the
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description of society passes through individual attitudes and communica-
tion features of the audience. The mass media system is based on the
constant production of new information. This is the autopoiesis of the
system.

The mass media system is closed at the operational level. This requires
a comparison of its actions with reality. A special mechanism for this:
consideration of opinions about events as the event itself, as well as the
application of empirical social research methods.

Luhmann sees the function of the mass media in managing the self-
observation of the social system. Observation is universal and proceeds
autopoietically. Fulfilling their function, the mass media continuously
process external distractions, as a result of which descriptions of the
world and society arise.

Each communication contributes to the designing of reality. For its
wide distribution the participation of the mass media system required,
whose work consists in the reproduction of the future. The distinction
between the past and the future is also reflected in the distinction between
the concepts of publicity and mass media. Publicity is meant as an inner
social environment in which all private systems are incorporated. Mass
media represent the public sphere, which is ensured by a certain thematic
knowledge.

The objects of attention of mass media are categorized with the help
of psychological categories. There are schemes, cognitive maps, scripts,
frames among them.

Luhmann addresses Heinz von Foerster’s second order cybernetics, a
constructivist theory. In its context, the sociologist points out that the
mass media as an observing system are not observable for themselves.
This is where the observer’s paradox arises, which only another observer
can overcome.

Thus, N. Luhmann considers media as a system, the formation of
which depends on external factors: politics, goals and abilities of journa-
lists, the production process of its products, and the demands of the
audience. All these factors, in his opinion, have an impact on the media
text: media reality is not so much the result of the reflection of objective
social reality, as the product of internal and external communication,
collective intentions and desires, in other words — the construct.

So, N. Luhmann presents the media as a separate system with closed
operations and the ability to autopoiesis as a system operating on the
basis of the binary code “information/non-information”. However, the
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researcher sees the mechanism of designing reality as a multidimensional
process, which depends on the specifics of the work of journalists, the
peculiarities of interaction between editorial boards and other institutions.
At the same time, each specific media should be considered precisely as
part of a general mass media system that reproduces the universal mass
media “logic” of working with facts, epistemic strategies for constructing
knowledge of reality and tools for presenting reality based on a binary
system. To a large extent, the issue of media self-positioning in the general
mass media system becomes secondary, derived from the self-referential
operations of the editorial board and the particular journalistic com-
munity. It is not so important what political orientation the media adhere
to or what economic strategy they implement, this is, rather, a nuance in
the general scheme of interaction between the media and the reality.

The dynamic development of technologies in the field of mass media
creates new forms of leisure industry (reality shows, competitive shows,
etc.), promotes the creation of conditions for the development of new
practices of use, the acquisition of a wide range of information that
stimulates the analytical potentials of the individual. At the same time,
technologies form the audience, the listener as a passive consumer of an
informative product, which results in the threat of devaluation of moral,
humanistic values, the growth of deviations, and the spread of pseudo-
values. These processes are accelerating, pushing the media to the position
of the leading socialization agent that needs constant sociological
researches of their functioning and development (Lazhe 2014).

The sociology of mass communications is a branch of sociology that
studies the regularities of mass informative phenomena and processes,
activities of social institutions that produce and disseminate mass
information.

Stages of research of mass communication in Ukraine during
the period of independence

1920s — a study of the readership of newspapers and books, editorial
staff of periodicals.

1960s-70s — a research of television and radio audiences, media
content.

The beginning of the 1990s — the institutionalization of the scientific
field. The first department of culture sociology and mass communications
at the Institute of Sociology of the National Academy of Sciences of
Ukraine.
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Mid - 1990s - institutionalization of sectoral education. Marketing
researches of mass media and advertising.

The beginning of the 2000s — the first large-scale academic and non-
profit researches on mass communication processes.

The work shows the results of a new poll called “Population’s attitude
to mass media and the use of different types of media in 2018, which
was published on the “Detector media” website, and a poll among young
people that was published on the “Radio Liberty” website.

Areas of the researches in Ukraine

e Sociological researches. The leading institution is the Institute of
Sociology of the National Academy of Sciences of Ukraine.

e Media-researches. Institute of Journalism of the KNU, Mohyla School
of Journalism.

e Marketing, advertising. TV channels, ITK, GfK, TNS.

Ukrainians are convinced that they can distinguish
sponsored materials in the media

According to the new sociological poll, more people began to trust
the Ukrainian media, although they are still dissatisfied with the way
they present news (Detector media 2019).

There are results of the new poll called “Population’s attitude to
mass media and the use of different types of media in 2018, held by
sociological company InMind at the request of International Public
Organization InterNews. The aim of the research is to study Ukrainians
media habits, their confidence in media, their media literacy and people’s
awareness of the implementation of reforms in Ukraine. In May-June
1918, InMind representatives interviewed 4,000 respondents (aged 18-
65). Permissible error of the representative sample is 2.5%. For focused
regions (where sample is 300) — 5.8%.

Television with news are leaders

After a dramatic drop in 2016 and 2017, the part of the television
audience has stabilized. As last year, in 2018, this type of media is used
by 77% of Ukrainians. News websites have become more popular (here
and hereinafter the data is compared with previous studies held by
InterNews — Author’s note). Internet media have got another 6% of the
audience, reaching the mark of 60%. Audiences of social networks and
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radio have also increased compared with the previous year. Although
the printed media have lost another 3% of the audience. In comparison
with 2015, newspapers and magazines have lost 10% of the readers
(Figure 1).

Television News websites Social networks Radio Printed media

=2015 2016 =2017 ®2018
Figure 1. Media activity during a month 2015-2018

Source: results of the poll “Population’s attitude to mass media and the use of different
types of media in 20187, InMind sociological company

2018

21%

2017 24%

2016 21%

2015

# did not use media used 1 type of media  @used a few  Hused all types

Figure 2. The amount of media sources during a month 2015-2018

Source: results of the poll “Population’s attitude to mass media and the use of different
types of media in 20187, InMind sociological company
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Although, as before, Ukrainians are using more national media. In
2018, local mass media were able to increase the audience. In comparison
with 2017, more people (6 %) started watching regional television (45 %),
and more respondents (11%) used local websites (42%).

Ukrainian strust the Ukrainian media

Most people watch news on television. 74 % of respondents said that
they are using this type of media more often for this purpose. The second
place is the Internet media. 57% of Ukrainians use news websites, which
is 6% more than last year. Then comes radio and printed media.

However, the data is different from KIIS research that was held in
February 2018 at the request of public organization “Detector media”.
Then 86% of respondents replied that they receive information about
the situation in the country and the world from Ukrainian TV channels.
27% of Ukrainians responded that they are using Ukrainian Internet
websites for this (almost half as many that in InMind study), and 24% of
respondents are using social networks. For another 18 %, the main source
of information is personal social circles.

GfK Ukraine research (at the request by the “Kalmius Group”),
published in August 2018, shows that 70% of Ukrainians learn about
occupied territories from television. 35 % of the respondents use Internet
websites.

Influence of Russian media continues to drop, according to InMind
data from previous years. The popularity of Russian Internet media also
dropped to 8%. People in Odesa, Zaporizhzhia and Donetsk regionsuse
this type of media the most.

Such data are almost identical to KIIS research. Then 4. 7% of respon-
dents said that they are watching Russian television. Only 0.5% of respon-
dents used Russian websites and 0.1% — printed media.

InMind asked respondents to name three media in each category
that they often use. Top 5 TV channels are the following: “1+1”, “Inter”,
“STB”, ICTV, “Ukraine TRK”. It should be reminded that in KIIS
research, the rating of channels is almost the same, only the last one was
“STB” (36, 3%), and next to last = ICTV (39,1%).

InMind named the following news aggregators: “Ukr.net”, “Yandex”,
UNIAN. Among the websites most frequently used were “Censor NET”,
“1+17, “News of Ukraine”, “Facts” and “Correspondent”.
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Ukrainians are dissatisfied with the news on television

This tendency characterizes both the work of regional TV channels
and national ones. For example, 3% less respondents consider important
information that is broadcast by local channels. The number of those
who consider such messages complete and detailed also decreased.

According to respondents, national channels are losing in convenience.
Less people, compared with last year, said that news in these media can
be called important, complete and operative. Meanwhile, the level of
satisfaction with materials in the Internet media is generally stable.

Morve Ukrainians go online

More than 9% of people began to search for needed information
online. Now 64 % of people are doing so. 5% more people than in 2017
started to read the news — 51%.

According to InMind, the most popular social network is Facebook.
It is used by 57% of respondents. But blocked “VKontakte” and “Odno-
klasniki”, though are losing users, but have the second (21%) and third
(15%) places, respectively. The same is with receiving news on these
platforms.

Although KIIS research had lower numbers. Then 35.5% of respon-
dents said they were using Facebook. “VKontakte” and “Odnoklassniki” —
11.3% and 7.2% respectively.

InMind data also show that 31% of Ukrainians left “VKontakte”
after blocking, but almost 29% of Ukrainians continue to use it. People
bypass the restrictions in different ways, often (59%) using VPN, 8%
use browser extensions, and another 6% — a proxy server.

Ukrainians trust the national mass media

A new study shows that this tendency is typical for all types of media,
both national and regional. 10% of respondents began to trust regional
television — 56%. 7% more viewers trust the national one — 61%. It is
most trusted in Lviv, Kyiv, Dnipro and Kherson regions.

Internet media earned another 10% of trust both at the regional
(52%) and national levels (58%). Ukrainians believe the reason for the
lack of trust is that information does not look reliable, the news is pre-
sented in one-sided way, and also there is a lack of facts.

But in a study of “Detector media” respondents replied differently to
the question “Which of the following sources of information about
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military actions in the Donbas area do you trust?”Television data are
almost identical — 57.2%. But Internet media — 14.1%. 1.6 % of respon-
dents trusted Russian television.

Comparing InMind’s study in 2018 and 2017, it is obvious that
Russian Internet editions are gaining the trust, and 2% less respondents
trust the TV at the moment (but this is within the limits of statistical
error). Residents of Kharkiv, Dnipro, Luhansk, Donetsk, Zaporozhzhia
and Odesa regions trust Russian media the most.

GfK Ukraine poll showed people’s trust in Russian television — 1%.
Meanwhile, about a third of Ukrainians (31%) think that Ukrainian
television is as the most reliable source of information.

Also, in April 2018, the Ministry of Information Policy of Ukraine
and the analytical center “Factory of Thought “Donbas” shared their
data on occupied territories of Ukraine. In 2016, 30% of the inhabitants
of that area trusted Ukrainian media, and in 2017 the level of total trust
was only 16%.

The population of Ukraine analyzes information critically

29% of respondents said that they pay attention to whether there
are different points of view in the media. The number of people who pay
attention to the source of the origin of the news has increased. At the
same time, 26 % of respondents said that they decide intuitively whether
to trust information (in 2017 there were 5% less people).

It is worth noting that in KIIS poll, 53% of Ukrainians said that in
most cases they can distinguish qualitative information from disinforma-
tion and fake news. One third of Ukrainians (31%), on the contrary, is
sure that they can not distinguish at all or can do so in a minority of cases.

In addition, according to InMind, 36 % of respondents thought there
is a problem of sponsored materials in the media. Although only slightly
more than half of respondents are able to distinguish them — 56%.

And 36% of people consider it necessary to know media owners,
48% of them do not know who owns national TV channels.

Local news is the main content that people want to see in the regional
media.

From 42 to 60% of respondents said that. The second is the need for
journalistic investigations. After that — entertaining materials and inter-
views with local leaders (14-28%).
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Ukrainians are interested in reforms

The respondents said that they started to see more information about
decentralization of power, health care and energy sector reforms. Pension
reform remains at the same level of awareness, but there are less materials
about land reform.

The main sources of information about reforms this year are national
TV channels, websites, regional media and also social networks.

However, as KIIS research showed, most Ukrainians acknowledged
that they receive not enough information on the country’s strategy and
aims regarding the Crimea (63 % opposite 23% who rated their level as
more or less sufficient) and the occupied territories of the “DPR” / “LPR” —
60% opposite 26 %.

InMind, a sociological company, conducted the research called “Popu-
lation’s attitude to mass media and the use of different types of media in
2018, at the request of the International public organization Internews,
which implements the program “Ukrainian Media Project” or “Project
U-Media”, with the financial support of the United States Agency for
International Development (USAID) (Detector media 2019).

The mass media sociology at the State Higher Educational Institution
“Pereiaslav-Khmelnytskyi Hryhorii Skovoroda State Pedagogical Uni-
versity” is considered within the specialty of publishing and printing
business, in particular the course “Media communications”.

The purpose of teaching is to form students’ knowledge of mass com-
munications as a social institution and the type of social activity, commu-
nication mechanisms and modern mass media, research skills, as well as
competencies that ensure their readiness to apply the acquired knowledge,
skills and personal qualities in standard and changing situations of
professional activity.

The main tasks of the sociology of mass communication are to form
in listeners an idea of the nature of media communication and communi-
cative processes in the information society; to give a systematic idea of
mass communication as a subject of scientific analysis; an acquaintance
with the methods and results of researches of various elements of mass
communication.

According to the requirements of the educational program, students
must obtain the following competencies:

1. ability to analyze socially significant problems and processes, pro-
viding social predictions;
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ability to apply basic and profession-oriented knowledge and skills
in the professional activity on the basis of sociological theory and
methods of sociological research;

ability and readiness to use knowledge of methods and theories of
social and human sciences in expert, consulting and analytical activities;
ability to participate in the development of proposals based on pro-
fessional sociological knowledge and recommendations for solving
social problems, in developing mechanisms for coordinating the
interests of social groups and communities;

ability to use basic theoretical knowledge, practical skills and ability
to participate in scientific and applied researches, analytical and
consulting activities.

Program results of learning:

clearly depict the structure of modern humanities, to be able to analyze
problems and processes of social significance, to use the methods of
the humanities in various forms of professional and social activities.
to have a basic idea ofsociety as a complex system of social and
cultural connections and relations.

ability to use professional knowledge, skills and abilities in the analysis
of modern social processes, phenomena and relations.

ability to use knowledge, abilities and practical skills in the fields of
study of public opinion and attitude, as well as in the field of manage-
ment of all levels, public organizations and political parties, etc.

to expand its own system of knowledge, continuously improve the
intellectual level and level of professional skills on the basis of self-
education.

Topics of lessons:

Mass communication in the system of sociological knowledge.
Structural and functional aspect of mass communication.
Modeling of mass communications.

Forms of mass communication.

Mass media system.

Social role of newspaper press.

Magazines in modern society.

Public functions of the radio.

Television in modern social and cultural conditions.

10. The latest Internet media.
11. Sociological analysis of media audience.
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Student’s age is the most important in the formation of individual.
The living conditions and cognitive activity of the students themselves
determine the emergence of needs for aesthetic perfection. The influence
of mass media on student youth causes the need for searches that will
enable to bring up aesthetic qualities, aesthetic values, aesthetic ideals in
students. By changing, the media environment influences the aesthetic
education of youth, but we are not always aware of all the power and
versatility of this influence. Depending on the form and content of media
information, the impact might not only be positive, but also negative. In
the conditions of transformation and informatization of Ukrainian society
there are the destruction of spiritual ideals, the system of values of
generations, the imposition of “mass culture”, alien to the mentality of
the Ukrainian people.

No matter whether we like the modern information provided by the
mass media or not, it is an integral part of market processes and modern
life in general. In a competitive struggle of a large number of producers
of identical goods, television companies, political parties, the provision
of information goes beyond the mere informing, designed for conscious
perception, and transforms into a more effective means of influence — in
psychological programming, subconscious suggestion.

Focusing on the unconscious sphere of personality, on hidden instincts,
information of various types, films and advertising put pressure on the
human psyche. Particularly young people fall under this influence. Firstly,
in search for popular-scientific, young people more often go online and
use magazines, and all these informative streams are accompanied by
ads, proclaims (usually sales of goods and dating websites).

Secondly, young people are more emotionally vulnerable, receptive.
Thirdly, youth spend more time than adults in front of TVs and online.

What are Ukrainian youth interested in?

About values. Loyalty, friendship and freedom are the most important
values for Ukrainian youth, according to the poll by the Center “New
Europe” and the Friedrich Ebert Foundation together with sociological
company GfK Ukraine last year. Sociologists tried to study the attitudes
of Ukrainian youth not only in recent years but also throughout Ukraine’s
independence (Radio Liberty 2019).

Two thousand people (aged 14-29) from all regions (except the
Crimea, Luhansk and Donetsk regions) took part in the poll.
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Half of young Ukrainians have a habit of praying, 18% of respondents
do not read books and almost all — 91% — use social networks, according
to the poll.

Also, 61% of young people are proud to be Ukrainians. And the
same number of people thinks that Russia is responsible for the war in
Donbas. 60% of people support joining the European Union and almost
the same number supports a democratic way of development of the country.
At the same time, the poll shows that Ukrainian youth are mostly not
interested in politics.

“We were most struck by the fact that young people in Ukraine are
apolitical, they are not interested in it at all, only about 10% of respon-
dents are interested in politics. In addition, about 75% of young people
do not trust politicians”, commented K. Zarembo to Radio Liberty, the
representative of the center “New Europe” (Radio Liberty 2019).

Radio Liberty asked random young Ukrainians — who is authority
for them.

About happiness and future. At the same time, 70% of young people
in Ukraine see a happy future for Ukraine.

According to the poll, the youth of the East feel the least happy. It is
not only about the impact of military actions, but also about the level of
satisfaction with family life, the quality of education and faith in a better
future. In the East, there are only 54% of young people expect to improve
their lives in the future, while in the South there are 62% of such people,
and in other regions — from 70% to 86 %.

About prosperity. Half of the interviewed young people live at a
level where they have money mostly for food and clothes. However, they
should save money in order to buy something expensive, like a computer
or washing machine. 26% of young people live poorer, all others live
well.

An expert Katerina Zarembo says that Ukrainian youth are focused on
providing a decent living for themselves, and then goes personal fulfillment.

“Young people are focused on the values of survival. This is not a
spontaneously invented term. Among the youths’ demands for the govern-
ment are employment, corruption prevention, job creation and fight
against crime. That is about physical and material security. And these
needs always go through all sections of our poll,” says the expert.

About work, everyday life, immigration. Half of the youth at the
time of the poll responded that they have a job, and almost 40% of
respondents do not work anywhere. 65% of them live with their parents.
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The greatest fear for youth is war, corruption and unemployment.
According to the poll, young Ukrainians do not travel so much. 76 % of
respondents have never been abroad, only 21% of respondents said that
they had visited other countries. The young people from Kyiv and Western
Ukraine travel more often.

It is important, according to the sociologists, that over 90% of young
Ukrainians have never been discriminated on the basis of sexual
orientation, religion, language or gender.

The World Health Organization officially prolonged period of youth
to 44 years old, and the average age, according to the new classification,
lasts to 60 years old.

The greatest value for young people is the opportunity to live.

Conclusions

Ukraine as a sovereign state is still at the stage of formation of its
main social institutions. Such institutions, of course, include the mass
media. When it comes to the formation of the media institution, it means,
firstly, that specialized organizations that independently produce and
distribute information products of different kinds are being formed:
newspapers, radio companies and television companies operating with
the participation of the state, as well as different types of ownership.
They form the thing that in the sociology of mass communications called
informative streams. Such organizations Ukraine did not get, and could
not, inherit, since newspapers and two national channels of television
and radio in Soviet times mainly a rebroadcasting function. Secondly, it
must be formed legal and conventional rules governing the production
and dissemination of information. Thirdly, the mass media not only
organize the national informative space, but also begin to perform other
socially important functions in society.

The preferences of Ukrainian residents among the media differ,
depending on their place of residence, age, occupation, etc. However, it
is obvious that young people prefer social networks.

In higher education institutions, where students study media commu-
nications, it is important to focus not only on theoretical principles, but
also on the practice (Radio Liberty 2019).
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Couuo,10rust B yKPAHHCKHMX CPEICTBAX MACCOBOI HH(OPMALMH:
00IIMe TEHIEHIIMN HACEIEHHST H MOJIOIEKHBIE MPeIIIOYTEHHST

Pe3rome

B uccre0BaHN MPEACTABICHBI TEOPETUKO-METOIMUECKIE OCHOBBI CPEICTB
MaccoBoit HHGOPMAIIUU, OTMEUEHBI OCHOBHBIC TEOPETUUECKUE ITOIXObI COLIUO-
JIOTUU MacC-Me/Ina, BbIACICHBI TCHACIIMK U (DYHKIIMK, KOTOPbIC XapaKTEPHbI ISt
YKPauHCKOTO 00111eCTBa, Ha3BaHbl OCHOBHBIE 3TATTbl UCCIICIOBAHMSI CPEICTB Mac-
COBOI KOMMYHUKAIIMK B YKpauHe 3a BpeMsl HE3aBUCUMOCTH.

B paboTe UCTOIb30BaH METO HAOTIOCHUS, 8 TAKXKE METOJAKOHTEHT-aHAIM3a
U aHaJI13a TeKCTOB CPEJICTB MacCcOBOI MHGMOpMAIIUH.

B cTatbe mpencraBieHbl pe3yIsTaThl HOBOTO oripoca «OTHOIIIEHV e HaceIeHUS
kK CMMU n notpebnenue pazmnaabix TurioB CM U B 2018 romy», KoTopble 00HapO-
OB cailT «J/leTeKTopMenua» U OMpoc CPeln MOJIOAEKU, KOTOPBII TIPEICTaBUIT
caiit «Pagno CBoboma».

CresaHbl BEIBOJIBI, UTO TIPENTOYTCHUS XKUTEJCH YKpauHbI B CPEAICTBAX MaC-
COBO# MH(MOPMAIIUU PA3TUYAIOTCS B 3aBUCUMOCTH OT MECTa MPOKUBAHMSI, BO3-
pacra, 3aHsITUS ¥ T.1I. HO OueBUIIHO, YTO MOJIOEKb MPEANTOYUTACT COLIUATbHBIC
CeTH.

B BBICIIMX YUeOHBIX 3aBEJICHUSIX, B KOTOPBIX CTYICHTBI M3YYalOT MEIUAKO-
MYHUKALIUU, CTOUT OTAaBaTh MIPEANOUTEHUE HE TOJIBKO TEOPETUIECKIM OCHOBaM,
HO 1 yAEJISITh TOJDKHOE 3HAUEHHUE MPAKTUUYECKOM COCTABIISIONICH.

KimoueBbie c10Ba: COLMOIIOTHS, CPENICTBA MACCOBOM MH(MOPMAIINH, YKpanHa
B TIEPUOJ HE3aBUCUMOCTH, BJIUSTHUE, MAHUTTYJISIITHS.
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Dorota Kurek (Poland)

IMAGE OF THE UNIFORMED SERVICES IN POLAND
AS PERCEIVED BY GENERATION Z

The aim of the article is to show the image of the uniformed services in Poland
as perceived by generation Z. The author analysed only the selected uniformed
services, such as: Police, Polish Army, Border Guard and State Fire Service.
Consideration was given to both the general image of the indicated institutions
and the image of these services as potential employers. This article was prepared,
among others, on the basis of the results of empirical research conducted in
2019 with the use of the method of a diagnostic survey on the sample of 100
representatives of the Z generation.

Key words: image, uniformed services, generation Z.

Introduction

The issue of image in recent years has become widely explored by
representatives of management sciences, sociology and psychology. The
image is defined as a reflection in the mind of the recipient, formed on
the basis of a series of information reaching it, both full and fragmented.
This image is created as a result of the interpretation of information,
with an important aspect being all kinds of factors determining the quality
of the image, in which the importance of belonging to a certain recipient’s
generation, and therefore also the values, needs, views and philosophy of
life, is increasingly emphasized.

The way of perceiving the image of an organization, including the
institutions responsible for shaping security and public order, which
include the uniformed services, has a significant social significance. How-
ever, the image of the uniformed services is not the same in different
generational groups. Bearing the above in mind, the purpose of this article
is to present the quality of image of selected uniformed services in the
perception of the youngest generation operating on the labour market,
namely the Z generation. The selection of the indicated research group
results from the fact that the representatives of this generation are potential
officers of the Police, Border Guard, Fire Brigade or future soldiers. Their
opinion is therefore important both from the point of view of the need to
ensure national security, i.e. to acquire officers with a specific profile of
competences capable of performing demanding service, and from the
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social point of view, since the Z generation is an important part of society
in Poland.

Uniformed services in Poland

The uniformed services in Poland are numerous formations which
ensure jobs not only for officers, but also for civilian employees. The
very term uniformed services in the Polish language is of common nature,
as it is not reflected in the normative acts. The uniformed services are
defined as public entities designated by the legislator with a particular
organization — like military ones — subject to the supreme bodies of
government administration, carrying out statutory tasks within the
framework of public service related to the provision of a specific type of
security and order, on the basis of the powers granted and the legal forms
of operation of the relevant administration (Liwo 2015).

The catalogue of uniformed services, due to the diversity of their
classification (the adopted membership criteria), is pen-ended, most often
including the Police, Polish Armed Forces, Border Guard and Fire Brigade.
According to the data presented by the Central Statistical Office in Poland
and the Ministry of the Internal Affairs and Administration, in 2018 the
total number of officers in the formations indicated was over 248,500.
In 2018, there were 14,800 officers and about 3,500 thousand civilian
employees serving in the Border Guard (Tomaszewska 2018). In turn,
30,072 professional firefighters found employment in the State Fire
Brigade (InfoSecurity24 2019), 104,900 soldiers and 46,000 civilian
employees operated in the Polish Army, while 98,800 policemen and
24,700 civilian employees worked in the Police (Concise Statistical
Yearbook of Poland 2019). Both officers and civil servants jointly carry
out tasks aimed at shaping public safety and order, which has a direct
impact on the sense of security of Poles. The way in which they are pre-
sented in the media, and thus their social image, is important in the case
of the indicated formations.

Image and its social significance

The issues of importance and creating the image of an organisation
due to growing competition, changes in the perception of customers,
including the increase in their perceptual defence (Skowronek 2012) forces
modern organisations to effectively create the value of the company,
including skilful creation of attitudes and reactions of buyers, which will
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allow to increase the value of the image of the company. However, the
image itself poses many problems, because referring to the multiplicity
of its definitions, it is an image shaped in the mind of the viewer consisting
of two components: the conscious and the unconscious. The conscious
component of the image refers to the rational analysis of the offer’s utility
(the so-called functional component), and thus to the result in the relation
between costs and benefits, while the unconscious one covers more elusive,
less material aspects — experiences and emotions (Kennedy 1977). The
rational and emotional component of the image forces organisations to
go beyond the sphere of only caring for the product itself and its functional
benefits (Hill, Alexander 2003), shifting the burden of actions to shaping
positive experiences, which is possible only at the moment of learning
and proper use of knowledge about the emotional and psychological needs
of customers. The comprehensiveness of the approach must therefore
translate into the multiplicity and complexity of the undertaken actions,
which additionally results from the fact that the problem of the image of
an organisation is not only related to the general image of the company,
shaped by the prism of knowledge and experience related to the products
or services offered by the company. The company’s image also includes
the image of an employer operating on a specific labour market. Forming
such an image requires coordination of marketing and human resources
management activities (Wojtaszczyk 2012).

A particular difficulty in shaping the image can be seen in the case of
public organisations, including the uniformed services. They function by
providing services relating to key human needs, including the vital need
for security. These are the organisations known and assessed by the whole
society of a given country and the international community. The scale
and importance of the activities undertaken, including the number of
employed officers and civilian employees, in many cases exceeds the number
of ordinary employees of the organisations, which makes the activities
undertaken difficult. Additionally, these organisations, acting on the basis
of the law, in many cases do not have such a possibility to create their
own image as organisations from the business environment. One can
also claim that the visibility of uniformed officers does not necessarily
correspond to their positive image, because the slogan used by the Polish
Army (Military Unit of Commandos from Lubliniec) “Silent and effective”
perfectly illustrates the social expectations towards these organisations.
The positive image of the uniformed services is of great social significance,
which is confirmed by the importance of both the functional and emotio-
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nal components of the image of these services, while the value of the
emotional component dominates in this juxtaposition. Direct and indirect
experiences create a kind of filter for information reaching the individual,
which makes the image both subjective and active (Miller, Galanter,
Pribram 1980), and thus constantly changing under the influence of the
reception of new information, both true and false. The image of an
organisation is therefore not an accurate copy of an imagined organisation,
but only a collection of opinions of a given group of people who have a
positive or negative impact on their assessment of the activities of a given
organisation. In the case of public institutions, including the uniformed
services, social acceptance of activities is of particular importance as it
affects the perceived level of safety. As Hope emphasises: The difference
between public utility institutions and other organisations supplying any
goods to the market is the fact that they may or may not exist on the
market. While the lack of the latter on the market or their loss from the
point of view of the society as a whole has little significance, bankrupicy
or even poor financial standing, and in particular a negative opinion on
the activity of public utility institutions, may have far-reaching conseq-
uences for the whole society (Hope 2005). The uniformed services play
an important role in the life cycle, self-determination and organisation of
the community, guaranteeing structure, social order, and shaping both
individual and collective safety. As far as the image of the uniformed
services is concerned, it is necessary to emphasise the importance of public
trust in these institutions, which is manifested by mutual dialogue and
social acceptance and participation in the activities and initiatives under-
taken. A positive image of the uniformed services also influences the
assessment of these organisations as a potential employer, which is im-
portant from the point of view of the need to attract to the group of
officers and civilian employees persons with the appropriate competence
profile, willing to perform service often exceeding the standard eight-
hour working day.

Image and generations in the labour market

The difficulty in shaping the image of contemporary organisations is
additionally related to the generational diversity of stakeholders, including
different values and attitudes. The changing market and its actors force
organisations to take a multifaceted approach, to know the needs of
representatives of a given generation and to adjust their actions and the
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way of informing about them to those needs and expectations, which is
also connected with various levels of competence, especially in the area
of knowledge of new technologies.

In the modern labour market there are representatives of four genera-
tions: Baby Boomers, X, Y and Z generation. A generation is defined as
a group of people (...) of approximately the same age; a collection of
people shaped by similar or the same bistory, experiences, etc. (Stownik
Jezyka Polskiego). Employees are included in a given generation/group
of contemporaries on the basis of their year of birth. However, in the
source literature it is difficult to find clearly defined time frames, which
results in different classifications. While the timeframe is still under
discussion, the following ranges can be accepted:

the Baby Boomers generation — workers born between 1946 and 1964,

e generation X — workers born in 1965-1980,
e generation Y — workers born in 1981-1997,
e the Z generation are the employees born between 1998 and 2016

(Lyons 2015, Mazur-Wierzbiska 2015, Ruth, Bolton, Parasuraman

et al. 2013).

Paying particular attention to the youngest generation — generation
Z, it is worth emphasising the features of this generation, such as: per-
manent access to the Internet, including social media, succumbing to the
impact of influencers and a different system of values relating to, among
others, the working environment. The youngest generation are people
who build the image of a given organisation in their minds to a large
extent on the basis of information obtained from the media, including
indirect experience. The way of obtaining information preferred by the
Z generation, including different needs, generates the necessity of the so-
called multigenerational management, not only in relation to human
resources management activities, but first of all in relation to shaping the
general image of an organisation, including the image of an organisation
as a future potential employer.

Awareness of the generational diversity on the market is important
in the context of researching the image of an organisation. It is worth
noting that the image of an organisation is assessed differently by the
representatives of particular generations. The criterion of belonging to
the generation should therefore be taken into account in the conducted
research in the scope of evaluation of the image of an organisation, which
will allow to match the image-related actions taken to the specificity of a
given group, which needs to be affected most.

60



D. Kurek - Image of the Uniformed Services in Poland as Perceived by Generation Z

Taking into account the uniformed services operating in Poland, the
necessity of multigenerational management increasingly forces these
institutions to change their approach, taking into account the market
perspective, e.g. as far as salaries, the manner of promotion of the imple-
mented activities and reporting on the management of public funds are
concerned. All these aspects significantly affect the image of the analysed
services, both the general image and the image of uniformed services as
potential employers.

Image of selected services — research results

Pilot studies aimed at identifying the image of selected uniformed
services in the perception of the Z generation were conducted in January
2019. The research used the method of a diagnostic survey carried out
using the questionnaire method. Respondents answered closed-ended
questions with conjunctive and disjunctive cafeterias and semi-open ques-
tions. The research involved 100 people who, according to the division
adopted in the work, can be classified as employees of the Z generation.
The main research problem to be solved was formulated in the form of a
question: What is the image of the Police, the Border Guard, the Polish
Army and the State Fire Service in the opinion of the representatives of
the Z generation? The results of the research were analysed statistically,
in search for existing dependencies. For this purpose, the Statistica.pl
package was used.

The multidimensionality of the possibilities of image analysis, as well
as the transience, heterogeneity and complexity of the image, prompted
the author of the research to analyse both the so-called general image of
selected uniformed services and the image of these services as employers
on the Polish labour market. The indicated dimensions do not fully exhaust
the possible analyses, but only constitute an introduction to further in-
depth research.

The results of the survey explicitly show that the best image in the
opinion of the representatives of the Z generation is that of the State Fire
Brigade. Positive image of this formation was assessed by 99% of respon-
dents. The second place was taken by the Polish Army — 78 % of positive
opinions, the third by the Border Guard — 59%, and the fourth by the
Police, while in relation to the Police only 17% of respondents indicated
that this formation enjoys a positive overall image (Chart 1).
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Police Border Guard State Fire Service Polish Army

B Very negative Rather negative ® Hard to tell B Rather positive ¥ Very positive

Chart 1. The image of uniformed services in the opinion of
the representatives of the Z generation

Source: own study results

In the opinion of the Z generation, however, the negative image of
the Police does not correspond to the nationwide results of the survey on
the assessment of the activities of public institutions carried out on 7-14
March 2019 on a representative random sample of 1,046 people living
in Poland. Three quarters of Poles (75%) assess the work of the Police
well, and every sixth person (16%) is dissatisfied with it (Assessment of
the activities of public institutions 2019). The results of the indicated
surveys are similar, taking into account the age criterion of the respondents

(Table 1).

Table 1.
Evaluation of the activity of the Police
Age Definitely Ratherbad  Hard to tell ~ Number of
good people
18-24 75 17 8 82
25-34 73 22 S 201
35-44 74 13 13 195
45-54 71 16 12 157
55-64 76 14 10 190
65 and more 77 14 9 220

Source: Research Notice No. 44/2019 “Ocena dziatalnosci instytucji publicznych (Evalua-
tion of the activities of public institutions)”, CBOS ISSN 2353-5822
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Representatives of the Z generation, like the rest of the society, positively
assess the activity of the Police, which is not tantamount to a positive
assessment of the image of the Police. The revealed discrepancies clearly
show the complexity of image issues, because the negative image of a
given formation does not necessarily have to correspond with the negative
assessment of its activity. The complexity of the organisation’s image is
also evidenced by the so-called image perspective. When assessing the
image of an organisation as an employer, the results of the survey were
slightly different from those of the general image of the surveyed forma-
tions (Chart 2).

Police Border Guard State Fire Service Polish Army

B Very negative Rather negative  WIlard to tell ®Rather positive ¥ Very positive

Chart 2. The image of uniformed services as employers in the opinion
of the representatives of the Z generation

Source: own study results

The analysis of the conducted research shows that the best image of
the employer is enjoyed by the Fire Service — 55.67%, followed by the
Polish Army - 55.21%. The third place was taken by the Border Guard —
34.38%, and the fourth place by the Police — 21.65%. The reasons for
the weaker image of uniformed services as employers, in relation to the
general image, can be found in the discrepancies in expectations in relation
to the possibilities offered by uniformed services to the youngest generation
in terms of the offer (working conditions). Generation Z, as indicated by
the research results, expects first of all attractive remuneration (81%),
the good location of the workplace (59%), the working atmosphere (58 %),
the possibility of professional development (54%), flexibility of working
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time (51%), stability of employment (45 %), the possibility of maintaining
balance between professional and private life (41%), the possibility of
pursuing passions through performing work (33%) and carrying out
interesting tasks at work (29%). Not all these criteria can be met by
uniformed services, but still, the most important aspect is the discrepancy
between the salaries offered by the services and the market reality.

Summary

The conducted research was aimed at providing answers to the main
research issue formulated in the form of a question: What is the image of
the Police, the Border Guard, the Polish Army and the State Fire Service
in the opinion of the representatives of the Z generation? On the basis of
the analysis of the research results, it can be stated that the positive overall
image is enjoyed mainly by the State Fire Service (99 % of the respondents
gave such an answer), the Polish Army — 78% and the Border Guard —
59%. Most negative answers was given in relation to the image of the
Police — 66%. The analysis also included the image of the indicated forma-
tions as employers in Poland. The results of the research in this respect
were slightly different from the opinions of the representatives of the Z
generation concerning the general image of the surveyed formations. Over
55% of the respondents positively assessed the image of the Fire Brigade
and the Polish Army as employers. Over 34% of respondents also con-
sidered the Border Guard as a good employer, while over 21% of respon-
dents expressed positive opinions about the Police.

In conclusion, not all uniformed services in Poland, in the opinion of
the representatives of the Z generation, enjoy a positive image, both in
general terms and as a good employer. The research results obtained are
therefore a significant signal to the management bodies of the indicated
formations concerning the need to take further actions in order to shape
a positive image of a given service. Stemming from the very essence of
the image, including its transience and multifacetedness, the indicated
activities should be tailored to the needs and expectations of the Z genera-
tion, which in the future will constitute the main core of the employees
of the analysed formations. Concentration on the Z generation should
not, however, distract attention from the necessity of multigenerational
management, as taking care only of the positive image of the services, in
the opinion of the Z generation, may cause deterioration of this image
among other generations.

64



D. Kurek - Image of the Uniformed Services in Poland as Perceived by Generation Z

Bibliography

Concise Statistical Yearbook of Poland 2019. GUS. Warszawa. (In Polish)

Hill N., Alexander J. (2003) Pomiar satysfakcji i lojalnosci klientéw. Oficyna
Fkonomiczna. Krakéw (In Polish)

Hope E. (2004) Public relations: czy to sig sprawdzi? Scientific Publishing Group,
Gdansk. (In Polish)

InfoSecurity24 (2019) Strazacy chcg wigcej. Pensje w PSP nie sq “proporcjonalne
do rangi wykonywanej stuzby i pracy”. Available at: https://www.infosecurity
24.pl/strazacy-chca-wiecej-pensje-w-psp-nie-sa-proporcjonalne-do-rangi-
wykonywanej-sluzby-i-pracy (accessed on: 18.09.2019) (In Polish)

Kennedy S.H. (1977) Nurturing corporate image. European Journal of Marketing,
vol. 1. no. 3. pp. 120-164.

Liwo M.A. (2015) Stuzby mundurowe jako kategoria jezyka prawniczego.
Przeglgd Prawa Publicznego, No 2. p. 20 (In Polish)

Lyons S.T., Schweitzer L., Eddy S.W. (2015) How have careers changed? An
investigation of changing career patterns across four generations. Journal
of Managerial Psychology, Vol. 30, Iss. 1. p. 8.

Mazur-Wierzbicka E. (2015) Kompetencje pokolenia Y — wybrane aspekty. Studia
i prace Wydziatu Nauk Ekonomicznych i Zarzgdzania, no 39. t. 3. Wydaw-
nictwo Naukowe Uniwersytetu Szczecinskiego, Szczecin, p. 307 (In Polish)

Miller G., Galanter E., Pribram K. (1980) Plany i struktura zatrudnienia. PWN.
Warszawa (In Polish)

Research Notice No. 44/2019 “Ocena dziatalnosci instytucji publicznych
(Evaluation of the activities of public institutions)”. CBOS ISSN 2353-5822.

Ruth N., Bolton A., Parasuraman A. et al. (2013) Understanding Generation Y
and Their Use of Social Media: a Review and Research Agenda. Journal of
Service Management, Vol. 24. Iss. 3. p. 247.

Skowronek I. (2012) Marketing doswiadczen. Od doswiadczeri klienta do wize-
runku firmy. Wydawnictwo Poltext. Warszawa (In Polish)

Stownik jezyka polskiego PWN Available at: https://sjp.pwn.pl/szukaj/
pokolenie.html (accessed on: 19.05.2019) (In Polish)

Tomaszewska M. (2018) SG w Liczbach. Available at: https:/strazgraniczna.pl/
pl/aktualnosci/6511,SG-w-liczbach.html (accessed on 18.09.2019) (In
Polish).

Wojtaszezyk K. (2012) Employer branding czyli zarzgdzanie markg pracodawcy.
Uwarunkowania, pomiar, procesy. Wydawnictwo Uniwersytetu £.6dzkiego,
£6dz (In Polish)

65



Socialas zinatnes regionalajai attistibai 2019 - Sociologijas aktualitates

Uniformas térpto dienestu téls Z paaudzes uztvere Polija
Kopsavilkums

Raksta mérkis ir paradit uniformas térpto dienestu kopéjo télu Z paaudzes
uztveré Polija. Raksta autore analizé tikai atseviskus dienestus, pieméram, Policiju,
Polijas armiju, RobeZsardzi un Valsts ugunsdzésibas dienestu. Tika nemts véra
gan noradito iestazu visparéjais téls, gan So dienestu téls potenciala darba devéja
loma. Sis raksts ir sagatavots, tostarp, pamatojoties uz empirisko pétijumu rezulta-
tiem, kas veikti 2019. gada, izmantojot diagnostiskas aptaujas metodi 100 Z
paaudzes parstavju vida.

Atslegas vardi: téls, dienests, Z paaudze.
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Vita Pastare, Rita Greitane (Latvija)

DARBINIEKU PROFESIONALO KOMPETENCU NOVERTESANA
VESELIBAS APRUPES PAKALPOJUMU
KVALITATES NODROSINASANA

Veseliba ir viena no pamatvértibam, kas nepiecieSama pilnigai cilvéka dzives
kvalitatei, ka ari ir neatnemama sastavdala vina gimenes un ari sabiedribas lab-
klajibas pamatam. Kvalitativas un kvalificétas veselibas aprupes pakalpojuma
sniegSanas pamatelements ir darbinieks. Ikviena darbinieka kompetence veselibas
aprupes vidé prasa novértét gan darbinieka spéju apmierinat pacientu ceribas,
gan nodroSinat nepartrauktu, efektivu pacientu aprupi. Efektivitati apliecina
pacientu veselibas stavokla uzlabo$anas, pozitivie kliniskie rezultati, pacientu
drosibas uzlabo$anas un pozitiva izpratne par apmierinatibu ar sniegto aprupi.
Isuma, kompetences novértéjums veselibas apriipes vidé ietver daudz vairak neka
kontrolsarakstus, parbaudijumus, novértésanas metodes. Pétijuma merkis ir izvértét
darbinieku profesionalo kompetencu ietekmi uz veselibas aprupes pakalpojuma
kvalitati un izstradat darbinieku profesionalo kompetencu novértésanas modeli.
Pétijuma uzdevumi ir: veikt bibliografisko analizi saistiba ar darbinieku kompe-
tencu noveértéSanu un veselibas aprupes kvalitati; analizét, ka darbinieku profe-
sionalas kompetences varétu ietekmét veselibas aprupes pakalpojumu sniegSanu;
veikt fokusa grupas interviju ar darbiniekiem, kuri ir tiesi saistiti ar darbinieku
profesionalo kompeten¢u novértésanu un ir nodarbinati veselibas aprupes nozaré,
lai iegatu informaciju par darbinieku profesionalas kompetences novértésanas
metodém un kompetencém, kuras ir jaieklauj novértésana; veikt aptauju tiem
pacientiem, kuri izmanto veselibas aprupes pakalpojumu, lai konstatétu, vai darbi-
nieku profesionalas kompetences ietekmé pacientu viedokli par pakalpojuma
kvalitati; analizgjot pieejamo bibliografijas analizé un pétijuma ieguto informaciju,
izstradat darbinieku profesionalo kompetencu novértésanas modeli, kuru butu
iespéjams pielietot veselibas aprupes iestadé. Izpétot un izanalizgjot literaturas
avotos pieejamo informaciju par darbinieku profesionalajam kompetencém, to
novértésanu un ietekmi uz pakalpojuma kvalitati var secinat, ka nav vienas meto-
des, kura aptvertu veselibas aprupes pakalpojumu snieg$ana iesaistito personu
kompetencu novértéjumu. Pétijuma novitate ir izstradatais darbinieku profesio-
nalo kompetencu novértésanas modelis, ar kura palidzibu var izvértét veselibas
aprupes darbinieku kompetenci, tada veida konstatéjot, vai darbiniekiem ir pietie-
kamas zinasanas, izglitiba, komunikacijas prasmes un citas nepieciesamas kompe-
tences, lai ikdienas darbu veik$ana nerastos kludas, nebatu neapmierinati pacienti
un tiktu nodrosinata kvalitativu pakalpojuma sniegSana. Pétijuma pielietota kvali-
tativa metodes ir fokusa grupas diskusija un pacientu aptauja. Fokusa grupas
diskusija laika tika ievakta informacija no veselibas aprupes iestadés stradajosiem
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darbiniekiem par darbinieku profesionalo kompetencu novértésanas metodém
un svarigakajam darbinieku kompetencém, lai rezultata varétu izstradat kom-
petencu novértésanas modeli. Pacientu aptauja, izmantojot anketésanu, piedalijas
683 respondenti aizpildot pacientu aptaujas anketas, tadejadi tika apzinata infor-
macija par to, ka darbinieku profesionalas kompetences ietekmé veselibas apriipes
pakalpojumu kvalitati.

Atslégas vardi: kompetences, kompetencu novértésana, kvalitates nodrosina-
$ana, veselibas apriipes pakalpojumi.

Veselibas aprupes pakalpojumu kvalitate un darbinieku loma
veselibas aprupes pakalpojumu nodrosinasana

Lielaka dala pacientu sagaida, ka veselibas aprupes pakalpojumu
sanems$ana bus péc iespéjas augstakas kvalitates. Pacienti vélas sanemt
nepiecieSamo arstésanu un gut no tas labus rezultatus, ka ari vélas, lai
butu apmierino$a mijiedarbiba, komunikacija un sadarbiba ar arstu,
medicinas masu, sanitaru, fizioterapeitu u.c. arstnieciba iesaistito personu
ar kuru ir tiesa saskarsme. Turklat pacienti ari vélas, lai iekartas, instru-
menti un telpas, kuras tiek nodrosinata aprape, batu tiras, patikamas,
un vini vélas, lai vinu arsti izmantotu péc iespéjas labako pieejamo tehno-
logiju. 2001. gada ASV Medicinas instituts publicéja zinojumu “Crossing
the Quality Chasm: A New Health System for the 21st Century”, saja
zinojuma tika izklastiti sesi veselibas aprupes augstas kvalitates principi
kuri veselibas aprupes iestadém ir jaievéro, lai spétu sniegt augstas
kvalitates veselibas aprapes pakalpojumus: drosiba — aprupe, kas pare-
dzéta pacientiem, nedrikst nodarit kaitéjumu; savlaicigums — apripe tiek
sanemta bridi, kad ta ir nepieciesama; efektivitate — atbilstosa profesionala
limena pakalpojuma snieg$ana; lietderiga —jaizvairas no lieku atkritumu
radiSanas, energijas taupisana, pareiza atkritumu apsaimniekosanas,
skiroSana utt.; vienlidziba — jabut brivi pieejamai neatkarigi no rases,
pilsonibas, dzimuma, amata, finansiala stavokla, vecuma, piederibas kadai
organizacija utt.; uz pacientu centréta — sniedz aprupi, kas ir vinam nepie-
ciesama, respekté un ciena pacientus. Ikvienai veselibas aprapes iestadei
$iem principiem ir jabat saistoSiem, regulari ir jauzrauga, janovérté un
japilnveido sava darbiba, tada veida nodroSinot ari veselibas apripes
nepartrauktu kvalitates pilnveidi (skat. 1. att.). Kvalitates novértésana
veselibas aprapé ir process, kurad izmanto datus, lai novértétu veselibas
planu un veselibas apriipes pakalpojumu sniedzéju sniegumu atbilstosi
atzitiem kvalitates standartiem. P. Sprath uzsver, ka kvalitates pasakumi
var but dazadi, un Sie pasakumi novérté aprupi visas veselibas apripes
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iestadés struktarvienibas, sakot no arstu birojiem lidz attélveidosanas
iekartam (Sprath200S5).

Savlaicigems

Efelrtivitite

1. attéls. Pilnveides process veselibas aprupe,
izmantojot sesus augstas kvalitates principus

Avots: Slomin, Pollack 2005

1. tabula
Kvalitates novertésanas (méru) veidi veselibas aprupé
Veids Apraksts Piemérs
1 2 3
Strukturalie Novérté aprupes apstaklu Vai intensivas terapijas
mérijumi ipasibas, tostarp telpas, nodalai vienmér ir pieejams
personalu un / vai ar aprupi reanimatologs? Stundu
saistito politiku skaits diena, kas pacientiem
ir pieejams, lai veiktu
magnétisko rezonansi.
Procesu Nosaka, vai pakalpojumi Vai arsts nodrosina, ka
mérjjumi tiek sniegti pacientiem atbil-  pacienti sanem rekomenda-
stosi prasibam, kliniskajai cijas par turpmakajam
praksei, regulam, ieksgjiem analizém, kuras butu vélams
kartibas noteikumiem veikt?
Vai medicinas masas regulari
uzlabo kvalifikaciju?
Rezultatu Novérté pacienta veselibas Kads ir pacientu izdzivo-
raditaji stavokli sanemtas apripes $anas raditajs péc infarkta?

rezultata

Vidéjais arstésanas laiks.
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1 2 3
Pacientu Sapem atgriezenisko saiti Pacientu apmierinatibas
pieredze (ap-  no pacienta péc aprupes pétijums

mierinatiba)  sanem$anas

Avots: Sprath 2005

P. Sprats uzsver, ka struktaras pasakumi butu jauzskata par kvalitates
pasakumu kopuma galveno dalu, bet uz tiem nekad nevajadzétu palauties
ka uz vienigo kvalitates kritériju. Procesa pasakumi tiek izmantoti, lai
noteiktu, cik liela méra pakalpojumu sniedzgji konsekventi sniedz pacien-
tiem specifiskus pakalpojumus, kas atbilst ieteiktajam aprapes vadlinijam.
Sie pasakumi parasti ir saistiti ar procediiram vai arstésanu, kas, ka zinams,
uzlabo veselibas stavokli vai novers turpmakas komplikacijas, vai vese-
libas apstak|us. Rezultatu raditaji ir vissvarigakais raditajs tiesi pacientam,
jo tie parada cik pielietotas metodes ir bijusas efektivas. Rezultatu raditajus
veselibas aprupes iestadém ir svarigi apkopot un analizét ari gadijumos,
kad nav sasniegts pilnigs pacienta veselibas stavokla uzlabojums, jo sada
veida var analizét un uzlabot pielietotas metodes, procesus.

R.A. Berensons, P.]. Pronovosts, H.M. Krumholzs, uzskata, ka pacientu
pieredze sniedz atgriezenisko saiti par pacientam sniegto veselibas aprupi,
ieskaitot ari visus aprupé iesaistito starppersonu, metozu, medicinisko
tehnologiju u.c. aspektus. Dazadi pasaules veselibas institata pétijumi
liecina, ka pozitivai pacientu pieredzei ir tiesa saistiba ar veselibas aprapes
kvalitati: pacienti ar labaku aprupes pieredzi biezi vien ir vairak iesaistiti
savas aprupes procesa, ir labaka komunikacija, vairak appemas ievérot
arstésanas planus, vairak uztverun saprot sev pieméroto medicinisko pali-
dzibu. Tapéc pacientu pieredze kalpo ka viens no galvenajiem kvalitates
raditajiem veselibas aprupé (Berenson, Pronovost 2013). Lai veselibas
aprapes iestades sasniegtu augstu kvalitati ir nepiecieSams istenot 3 dimen-
sijas (2. att.).

Visas $is tris 2. attéla redzamas dimensijas, lai sniegtu kvalitativu
veselibas aprupi, butiski ietekmé veselibas aprupes darbinieki, ja vigiem
nebus pietiekosu zinasanu un pieredzes, tad nespés sasniegt klinisko efekti-
vitati, ja darbinieki nebus orientéti uz pacienta apmierinatibu, pozitivu
attieksmi pret viniem, vélmi palidzét, tad pacienti bas neapmierinati, ja
netiks ievérotas visas kliniskas metodes, iekséjie kartibas noteikumi un
procesi, nebts pietiekosa kvalifikacija, tad tas var ietekmét pacientu
veselibas stavokli.
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Kiiniska

drosiba

pieredze

2. attéls. Tris dimensijas, lai sasniegtu augstas kvalitates
veselibas aprupi

Avots: Quality in the New Health System. Maintaining and improveing quality 2013

Darbinieku profesionalas kompetences un to novertesana

Apskatot literataras avotos jédzienu “kompetence”, var secinat, ka
ta tiek definéta dazadi. Autors K. Robi¢auks kompetenci definé ka spéju,
saistibu, zinaSanu un prasmju kopumu, kas lauj personai efektivi darboties
darba vai situacija. Autors K. Rasmusems kompetenci raksturo ka apma-
cibas, prasmju, pieredzes un zinasanu kombinaciju, kas piemit personai
un kura spéj to drosi izmantot. Autores secina, ka kompetence kopuma
norada uz zinasanu un prasmju pietiekamibu, kas lauj kadam darboties
dazadas situacijas. Ta ka katram atbildibas limenim ir savas prasibas,
kompetenci var noteikt jebkura cilvéka dzives perioda vai jebkura darbi-
nieka karjeras posma. Kompetence ir noteikta, nemot véra konkrétas
zinasanas, iezimes, prasmes un spéjas. Zinasanas ietver izpratni par faktiem
un procediram. Ipasibas ir personibas raksturlielumi (pieméram, pasap-
zina), kas individam dod prieksroku noteiktai ricibai vai reakcijai. Prasme
ir spéja veikt konkrétas darbibas. Spéjas ir tas, ko cilvéks ir parnémis vai
ieguvis, izmantojot iepriekséjo pieredzi un veicot jaunus uzdevumus.
Autors F.J. Landijs uzskata, ka spéjas ir fundamentalakas un stabilakas
par zinasanam un prasmém. Medicina, lidzigi ari ka citas nozarés, kom-
petence ietver zinasanas, prasmes, spéjas un iezimes, tas galvenokart tiek
iegutas veselibas aprupes izglitibas iestadés, kvalifikacijas celSanas pasa-
kumos un darba procesa (Robichauc 2017). Kompetence ir galvenais
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pakalpojumu sniedzé&ja darbibas noteicosais faktors, kuru raksturo atbil-
stiba dazadiem kliniskiem, nekliniskiem un starppersonu standartiem.
Kompetences novértésana ir butiska, lai noteiktu veselibas aprupes darbi-
nieku spé&ju un gatavibu nodrosinat kvalitativus pakalpojumus. Lai gan
kompetence ir prieksnosacijums, lai veiktu darbu labi, periodiski novér-
téjot sniegumu, ir |oti svarigi noteikt, vai pakalpojumu sniedzgji izmanto
savu kompetenci darba. Pakalpojumu sniedzéjam var but zinasanas un
prasmes, bet tas var tikt slikti izmantotas individualu faktoru (spéju,
iezimju, mérku, vértibu u.c.) vai argjo faktoru dél (aprikojuma, organiza-
toriska atbalsta u.c.). Izpratne par veselibas aprupes pakalpojumu snie-
dzgju slikto sniegumu céloniem ir |oti svariga, lai nodros$inatu kvalitativu
veselibas aprapi. Slikta veiktspéja ir zema kompetence un kompetences
uzlabosana uzlabotu sniegumu. Autors M.J. Nortons uzsver, ka veselibas
aprupes joma tiek pielietotas dazadas kompetencu novértésanas metodes,
tas irjaizvelas péc iestades specifikas, darbinieka darbibas jomas un no
faktoriem, kurus novértésanas metodes izmantosanas rezultata vélas iegat.
M.]. Nortons ari uzsver, ka visvairak pielietotas kompetencu novértésanas
metodes veselibas aprupes joma ir: rakstiski testi, datorizéti testi, darba
vadlinijas (kliniska prakse, vadlinijas), darbibu registrs, dazadas simula-
cijas, snieguma novértéjums, klientu apmierinatibas pétijjumi (Norton
2017). Viens no galvenajiem nosacijumiem izvéloties metodi vai metodes
ir nepiecieSsamibas parskatit pieejamos resursus un noteikt novértésanas
biezumu. Kompeten¢u mérijumi palidz novértét darba izpildes kvalitati
un palidz ari saskatit pilnveides iespéjas, ka ari palidz saskatit tos darbi-
niekus, kuriem ir nepieciesami kompetences paaugstinasanas pasakumi,
ja novértésanas rezultatu beigas ir sanemts zems vértéjums. Autors
L.M. Spencers uzskata, ka visneefektivakas kompetenCu novértésanas
metodes veselibas apripes joma ir dazadi rakstiski un datorizéti testi.
Ieprieks minétais autors M.J. Nortons minéja, ka tiesi §is ir vienas no
pielietotakajam novértésanas metodém, bet So metozu rezultats neparada
faktisko darba sniegumu, bet galvenokart teorétiskas zinasanas. Autors
L.M. Spencers uzsver, ka visefektivakas novértésanas metodes ir tas, kas
atspogulo faktiska darba izpildi un izpildes procesu un lidz ar to, veselibas
aprupes joma visefektivakas novértésanas metodes ir dazadas simulacijas,
darba novértésana péc kliniskajam vadlinijam un standartiem, pacienta
sasniegto rezultatu analize. Jo lielaka ir saskanotiba starp metodi, ko
izmanto, lai novértétu kompetenci, un faktisko darbu, jo lielaka ir iespé-
jamiba, ka kompetences mérijums paredzeés darba izpildi, lai gan tas neno-
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zimé, ka labi paredzamie darba izpildes raditaji ir vislabakie profesionalas
kompetences raditaji. Faktiski no darba izpildes ne vienmeér var izdarit
secinajumus par kompetenci. Sliktai darba izpildei var but daudz citu
iemeslu, ne tikai kompetences trukums. Salidzinot autoru M.]. Nortona
un L.M. Spencera, ka ari starptautiskas vadlinijas “Standard, Interpretive
Guidelines and Surveyor Guidance for Hospitals”(DNV GL) sniegto infor-
maciju par arstniecibas iestadés izmantojamo darbinieku profesionalo
kompetencu novértésanas metodém, var secinat, ka tas ir vairakas, lidz
ar to pasai arstniecibas iestadei ir jaizvélas sev piemérotaka, lai no tas
iegtitu maksimali daudz nepiecieSamas informacijas. Lai izvélétos piemé-
rotako kompetenc¢u novértésanas metodi, tiek vértétas $o metozu prieks-
rocibas un triokumi (skatit 2. tab.).

2. tabula
Kompetencu novertesanas metozu salidzinajums
Novertesanas metodes
s = =
T A S - - &
g & 3 o8 ¥ ¥ £,
= —_ E o] R 3 8 'E‘ E
< = 5 S 75 Q2 et S
o fufi = R N 5
s E &L 25 E& 8 Tz BT
o B SR < B B T B B
«s 2 S =25 2 5 &
£ 2 £ %% B2 g £ £%
s =& 8 =°* S M < < 0 g
A 5 g Z A XX
a £ ¥ 2 a
Prieksrocibas
Pietuvinata realai situacijai X X X
Novérté 1 vai vairakas
X X X X X X
kompetences
Var zigot pacients X X X
Atkartojama X X X X X X
Noveérté pilnu kompetencu
overte p P X X X X
klastu
Trukumi
Jagaida kada konkréta X
situacija
Nepieciesami lieli resursi X X X
Prasa apmacitus vertétajus X X X X
Iespéjama neobjektivitate X

Avots: Norton 2017
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Ka redzams 2. tabula, nav viena labaka kompetencu novértésanas
modela, ko varétu pielietot veselibas aprupes iestadé, katram no tiem ir
kadi plusi un minusi, lidz ar to ir svarigi saprast, ko veselibas aprupes
iestade, izmantojot kadu no metodém, vélas iegtt, un cik precizus datus
ar izmantoto metodi ir iespéjams iegut. Ka ari izmantota metode ir atka-
riga no veselibas aprupes iestades specifikas, lieluma un pieejamajiem
resursiem. Darbinieku profesionala kompetence ir janovérté, lai zinatu
cik liela mera ta atbilst veicama darba izpildei, ka ari lai uzzinatu kadas
kompetences ir nepiecieSamas, vai nepiecieSsams uzlabot, lai darbinieks
veiktu maksimali efektivi sava darba izpildi un ar savu neprofesionalitati
neietekmétu veselibas aprupes kvalitati.

Veselibas aprupes darbinieku profesionalo kompetencu
novertesanas modelis

Bibliografijas analize parada, ka par darbinieka profesionalo kompe-
tenci ir atbildigs ne tikai iestades vaditajs, bet ari veselibas aprupes iestades
personala parvaldibas nodala, ka ari darbinieks tiesais vaditajs un pats
darbinieks. Nav pieejama informacija, cik daudzas no Latvija eso$ajam
veselibas apripes iestadés darbinieku profesionalo kompetencu novér-
téSana notiek, tomér literaturas avotos, standartos un vadlinijas, kas
apskatitas ieprieks, norada, ka darbinieku novértésana veselibas aprupes
iestadés ir nepiecieSama, lai nodroSinatu pacientu drosibu, mazinatu
kludas, kas radusas cilvéka nekompetences dél, un sniegtu kvalitativu
veselibas aprupes pakalpojumus. Autores izmanto fokusa grupas disku-
sijas metodi, lai kvalitativi izvértétu veselibas aprupes iestadé darbojosos
darbinieku viedokli par darbinieku profesionalas kompetences novérteé-
$anu vinu iestadg, to nepieciesamibu (vai ta tiek veikta, ar kadu no nover-
téSanas metodém) un kompetencém, kuras batu nepieciesams izveértét.
Diskusija piedalijas 15 veselibas aprupes iestadé nodarbinatie darbinieki,
kas ir nodalu/struktarvienibu vaditaji, darbinieki no personala nodalas,
veselibas aprupes iestazu vaditaji un vinu vietnieki. Paraléli fokusa grupas
diskusijai tika veikta anketé$ana, iegustot 683 respondentu aizpilditas
aptaujas anketas arstniecibas iestadé (kopuma tika izplatitas 1000 anketas
arstniecibas iestade), kas kvantitativi lauj noskaidrot pacientu viedokli
par sanemta pakalpojuma negativajiem un pozitivajiem faktoriem, par
darbinieku attieksmi pret pacientiem un sanemta pakalpojuma kvalitati.
Anketésanas mérkis ir noskaidrot, vai darbinieku profesionalas kompe-
tences ietekmé veselibas apriipes pakalpojuma kvalitati. Anketa sastavéja
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no 10 jautajumiem, jautdjumos tika noskaidrots, vai pacienti ir apmie-
rinati ar darbinieku attiecksmi, sanemto informaciju par vinu veselibas
stavokli, vai ta bija saprotama, pietieckama, vai darbinieki orientéjas
pacienta veselibas stavokla izmainas, dokumentacija, procediru grafikos,
vai starp pacientu un veselibas aprupes darbinieku ir efektiva, saprotama
komunikacija, komunikacija notiek pacientam vélama un saprotama
valoda. Ka ari pacientiem tika jautats izteikt viedokli par personala zina-
$anam, amata pienakumu veiksanu, étikas normu ievérosanu saskarsmé
ar pacientu, un sanemto arstésanas rezultatu. Aptaujas beigas pacientiem
tika lagts noveérteét sanemta veselibas aprupes pakalpojuma kvalitati ko-
puma.

Péc ieprieks izpétitas literataras avotos pieejamas informacijas un
fokusa grupas diskusijas procesa iegutajiem datiem, tiek izvéléta viena
no kompeten¢u novértésanas metodém — darbibas rezultatu novertéjums.
Lidz ar to, lai veiksmigi varétu novertét veselibas aprupe stradajoso darbi-
nieku kompetenci un spriest par darbiniekam nepiecieSamajam kompe-
tencém, autore izstradas darbinieku profesionalo kompetencu novértésanas
modeli. So modeli varés pielietot visiem veselibas aprapé stradajosiem
darbiniekiem, gan arstniecibas personam, gan administrativajiem darbi-
niekiem un tas ir veidots péc modela, ko fokusa grupas diskusijas laika
atzina par labako. Darbinieku profesionalo kompetencu novértésanas
modela mérki: novertét darbinieka darba izpildi atbilsto$i novértésanas
kritérijiem; novertét darbinieka profesionalo kompetenci atbilstosa darba
veiksanai; noteikt darbinieku macibu un profesionalas izaugsmes iespéjas,
lai uzlabotu un sekmétu darbinieku darbibu veselibas aprupes iestadé
kopigo mérku sasniegsana un funkciju izpildé; noteikt uz rezultatu sasnieg-
$anu verstus uzdevumus, kas atbilst strukttrvienibas/nodalas un veselibas
aprupes iestades mérkiem; nodro$inat amata aprakstu aktualitati; veicinat
darbinieka iesaistisanos veselibas aprupes iestades darbibas efektivitates
uzlabosana; ietekmét darbinieka motivaciju, radot iespéju un apstaklus
noskaidrot, kas ir svarigakais veselibas aprupes iestadé un darbiniekam,
un palidzét kopigi izveidot planu, ka to sasniegt; piedavat virzienus sarunai
starp darbinieku un vina tieSo vaditaju par darba izpildi un nodrosinat
regularu atgriezenisko saiti. Darbinieku profesionalo kompetencu noveér-
tésanas modelis tiek izstradats, par pieméru nemot ari avotus “Kompe-
tencu rokasgramatas analize”, Kompetenc¢u vardnica” (Vintisa 2011) un
“Darba izpildes planosanas un vértéanas rokasgramata”(Vintisa, Kalvina
2011).
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Izstradatais darbinieku kompetencu novértésanas modelis sastav no
autoru izveidotam darbinieku veidlapam, novértéjuma veicéju veidlapam,
kompetencu novértésanas kritérijiem un novértésanas skalam. Izstradatais
modelis tieSajam vaditajam, personala vadibas specialistiem un pasiem
darbiniekiem dod iespéju novertét darbinieka profesionalas kompetences
kvantitativi — iegutais rezultats tiek izteikts ka ieguto punktu summa
izvértéSanas rezultata, turklat ir iespéjams redzeét skaitliska izteiksme,
kuras kompetences ir visaugstak noveértétas, kuras viszemak. Modelis
paredz darbinieku kompetences novértésanai izmantot 3 veidlapu veidus:
darbinieka (atbalsta funkciju veicéja) kompetencu novertésanas veidlapu
(piem., gramatvedis, sekretars, lietvedis), arstniecibas personas profesio-
nalo kompeten¢u novértésanas veidlapa (piem., medicinas masa, galvena
medicinas masa, kirurgs), kvalificéta un fiziska darba veicgja kompetencu
novertésanas veidlapa (piem., elektrikis, santehnikis, apsargs, paligstrad-
nieks, apkopéjs). Veidlapa sastav no 3 dalam. Pirmaja dala darbiniekam
ir janorada informacija par sevi — vards uzvards, ienemamais amats, serti-
fikati specialitaté (t.sk. diploms), struktarvieniba, kura nodarbinats un
tiesa vaditaja vards, uzvards un iepemamais amats. Veidlapas 2. dala
darbinieks veic darbibas rezultatu analizi, kura ietilpst darbinieka novér-
téjums par iepriekséja perioda izvirzitajiem mérkiem un planiem. Pedeja —
tresaja noveértésanas veidlapas sadala, darbinieks veic savu darbibas pas-
noveértéjumu. Kvalificéta un fiziska darba veicéjiem 2 veidlapas dala,
atskiriba no paréjam divam darbinieku kategorijam, tiek veikta novér-
téSana péc sekojosiem ieprieks izvirzitajiem vértésana kritérijiem — zina-
Sanas un prasmes, darba kvalitate, vaditaja noradijumu izpilde, attieksme
pret darbu lojalitate, psihologiska noturiba un disciplina.

Péc fokusa grupas diskusijas iegutajiem rezultatiem un literataras
avotos ieguitas informacijas, ka ari nemot véra veselibas aprupes iestades
darba specifiku, tika izstradati darbinieku profesionalo kompetencu noveér-
téSanas kritériji ar kuru palidzibu ir iespéjams novértét veselibas aprupes
darbiniekus. Péc siem kritérijiem tiek vértéti darbinieki, kuri aizpilda
darbinieka (atbalsta funkciju veicéja) profesionalo kompetencu noverte-
S$anas veidlapu un arstniecibas personas profesionalo kompetencu novér-
tésanas veidlapu. Vaditajiem (visa limena vaditajiem, gan arstniecibas
personam, gan atbalsta funkciju veicgjiem), kuru paklautiba atrodas
darbinieki, profesionalas kompetences tiek vértétas péc sekojosiem 7 profe-
sionalas kompetences kritérijiem — personala vadibas prasmes, sadarbibas
un komunikacijas prasmes, planosana un kontrole, orientacija uz attistibu,
profesionalas zinasanas, étiskums, tiesiskums un lojalitate, darba izpilde.
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Darbinieku profesionalo kompetenéu
novértéanas process

Darba devéjs/tiesais vaditajs izsludina
darbinieku novértésanas procesa terminus

v

Darbinieki aizpilda viniem piemérotas
veidlapas, ievérgjot noteiktos terminus

v v v
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profesionalo kompetenéu novértésanas kompetenéu novértésanas veidlapa profesionalo kompetencu novertésanas
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| [ [
v

Darbinieks aizpilda noveértésanas veidlapu un iesniedz tie3ajam vadrtajam,
ieverojot noteiktos terminus

2

Tieais vaditajs veic darbinieka profesionalo kompetentu novértésanu
athilstosi noteiktajiem kritérijiem

[
v v

Darbinieku profesionalo kompetenéu novértéanas kritériji (6.pielikums) FIZISKAUN KVALIFICETA DARBA VEICEIA
profesionalo kompeten¢u novértésanas
I veidlapa (5.pielikums)
\ 2 v
AUGSTAKA LIMENA VERTEJAMAS GRUPAS VIDEJALIMVENA VERTEJAMAS GRUPAS (arsti,
(visa limena vaditaji) darbinieku profesionalo specialisti, paréjie) darbinieku profesionalo
kompetencu novértésanas tabula péc kompetenéu novért&sanas tabula péc
izvirzitajiem kritérijie m (7.pielikums) izvirzitajiem kritérijiem (8.pielikums)
[ |
L 2

|zvértéjot darbinieku profesionalo kompetenéu novértéjumu kopumad, tie$ais vaditajs pieskir darbiniekam novértg&jumu A;B;C;D vai

¥

Sagatavo «Darbinieku pi ional &u novértésanas &
protokoks» {9.pielikums}, apkopojot visus ieglitos novértédanas rezultatus

3. attéls. Darbinieku profesionalo kompetencu novertesanas modelis

Avots: autoru izstradats

Aptaujas dati tika grupéti un analizéti péc sniegtajam pacientu atbildem,
ja anketa visi jautajumi, kuros tika jautats par darbinieku profesionalajam
kompetencém tika atziméti ar loti labi, labi un ja, tad atbildes uz jautajumu
par arstésanas rezultatu ir sadas: 95% to vérté ka labu un loti labu un
5% ka apmierino$u, savukart sanemta veselibas apripes pakalpojuma
kvalitati 99% respondentu vértéja ka labu un loti labu un 1% ka apmie-
rinosu. Apkopojot to respondentu atbildes, kuri uz 1-2 jautajumiem par
darbinieku profesionalo kompetenci ir atbildéjusi ar negativam atbildém —
daléji, né, slikti, loti slikti, atbildes uz jautajumu par arstésanas rezultatu
ir $adas: 90% respondentu to vérté ka labu un loti labu un 9% ka apmie-
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rino$u un 1% ka sliktu, loti sliktu, savukart sanemta veselibas apripes
pakalpojuma kvalitati 85% respondentu vértéja ka labu un loti labu,
12% ka apmierinosu un 3% ka sliktu, loti sliktu. Savukart respondenti,
kuri uz 3-6 jautdjumiem par darbinieku profesionalo kompetenci ir
atbildéjusi ar negativam atbildém — daléji, né, slikti, loti slikti, arstésanas
rezultatu ir vértéjusi $adi: 85 % respondentu to veérteé ka labu un Joti labu
un 11% ka apmierinosu un 4% ka sliktu, Joti sliktu, savukart sanemta
veselibas apripes pakalpojuma kvalitati 63 % respondentu vértéja ka labu
un loti labu, 21% ka apmierino$u un 16 % ka sliktu, loti sliktu. Apkopojot
aptaujas datus, novérojama tendence, ka pasliktinoties pacientu viedoklim
par darbinieku profesionalajam kompetencém, pasliktinajas ne tikai
viedoklis par pacientu arstniecibas rezultatiem, bet ari papasliktinajas
viedoklis par veselibas aprupes pakalpojuma kvalitati kopuma. Darbi-
nieku profesionalas kompetences butiski ietekmé veselibas aprupes pakal-
pojuma kvalitati, lidz ar to darbinieku profesionalas kompetences ir
janovérté obligati un novértésanai ir janotiek regulari.
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Assessing the Professional Competencies of Employees
to Provide Quality Health Care Services

Summary

The authors find solutions to assess employee professional competencies in
the health care institution by studying and analyzing the information available
in the literature on the professional competencies of employees, their evaluation
and the impact on the quality of services. As a result of the research, a model for
assessing the professional competencies of employees is developed to assess all
health care workers and thus to provide quality health care services.

Key words: competencies, competence assessment, quality assurance, health
care services.
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NHOOPMAIIMOHHOE HEPABEHCTBO
B 3JIPABOOXPAHEHUU: THCTAUTYIIIOHAJIbHBIN ACITEKT

B JIaTBuiicKoii cucTeMe 31paBOOXpAaHEHMSI OCOOEHHO aKTYaIbHO O0CYXKIECHUE
HEIOCTaTOYHOIO (PMHAHCUPOBAHKS OTPACIIN U BHITEKAIOIIMX U3 3TOTO ITPOOJIEM C
JIOCTYITHOCThIO MeaAULMHbI. OIHAKO, 1IeJeCO00pa3HO 00paTUTh BHUMAHKWE W Ha
HedKOHOMUUECKHE (GaKTOPhl HEPABEHCTBA B 3TOi chepe. B COBpeMEHHBIX yCII0-
BHSIX HEOCTTIOPMMA BaXKHOCTh MH(OPMALIMK KaK PeCypca, B TOM YUCIIC M Ha PhIHKE
MEIMLIMHCKUX YCIyT. B craThe 00cykaaeTcs mpodiiemMa nH(GOPMalmOHHOTO Hepa-
BEHCTBa KaK OJHOTO 13 Ha1bOoJIee CYIIECTBEHHBIX 0aphepPOB AOCTYITHOM MEIUIINH-
cKoii moMoru. OGOCHOBBIBAETCS BaXKHOCTh MH(OOPMUPOBAHHOCTH M TPAMOTHO-
CTH HaCeJICHHSI B BOTIPOCAX 3IPaBOOXPAHEHMSI, PACCMATPUBAIOTCS TAKUE SIBIICHUS
Kak WH(bOpMAaIIMOHHAs aCUMMETPHS, MEAULIMHCKAs IPAMOTHOCTb, MH(MOpMAaII-
OHHasl UH(MpaACTPyKTypa, MPO3pavyHOCTh IIeH. B KauecTBe OCHOBHOTO (hakTOpa
MHGOPMALIMOHHOTO HEPAaBEHCTBA MTPOAHATM3UPOBAHO KAUECTBO MHCTUTYTOB.

Kiouebie cioBa: MH(GOPMAaLOHHOE HEPABEHCTBO, MEAMIIMHCKAS IPaMOT-
HOCTb, MIPO3PAYHOCTb LIEH, MHCTUTYLIMOHAIBHAS Cpe/a.

MHoOro4uciIeHHbIe HaydYHble UCCISI0BAHMS M CTATUCTUISCKHE TOKa-
3aTe/IM CBUIETEJICTBYIOT O BO3pacTaloIeM HEPaBEHCTBE B 3IpaBOOXpa-
HeHuu (Boakoa 2018). OcobeHHO akTyalbHa mpobiemMa (GMHAHCOBOM
JOCTYITHOCTU MEIULIMHCKOTO OOCITYKMBAaHUST, CTOMATOJIOTMYECKOL TTOMOIIN
M JIEKapcTBeHHBIX cpencTB. Tak, B 2017 roxy nmoutu 10% xuteneit EC, ybn
JOXOJ1bI BhIIe 60% MeTMaHHOTO SKBUBAJICHTHOTO J10XO0/a', OTMETHIIN, YTO
HCIBITBIBAIOT 00JIbIIME (DMHAHCOBbIE TPYJHOCTH C OIUIATOM YCIIYT 30paBo-
oxpaHeHMs. Cpey TeX eBpOINeiiieB, YbH JOXOAbI HIKe 60% MenrnaHHOTO
3KBUBAJICHTHOI'O IOXO/1a, 3[PaBOOXPAHEHUE SIBJISIETCSI CEPhE3HBIM (PMHAH-
COBBIM OpeMeHeM ouTH Uit 19% nomoxossiicts. B JlaTBuu cutyariys eie
6oJjiee npamaTUaHast — 23% TOMOXO3SICTB C BRICOKMMMU 1oX0onaMu 1 46 %
JIOMOXO3SIMCTB ¢ HU3KMMU JOXOAaMH1 KOHCTaTUPYIOT BBICOKOE (hPMHAHCO-
Boe OpeMs1 MeauLMHCKoTo oocayxkuBanus (Eurostat 2020).

HewmastoBaxkHOI PUYMHOM COLMATbHO-9KOHOMUYECKOTO pacciioe-
HUSI, @ BMECTE C TeM U (pMHAHCOBOrO HEPaBEHCTBA B 3PaBOOXPaHEHUU
SIBJISIETCSI TIEPeXO0/1 K MH(MOPMaIIMOHHOMY O0I1IEeCTBY, KOTIa MH(pOopMaIus

' Ucnionb3yemblii EBpocTaToM MeTOI aHamM3a OeIHOCTH, OIMPAOLIMIACS Ha paclpeeie-
HME JOXOIOB JTOMOXO3SMCTB KaK SKBUBAJEHTHBIX €IUHMUII.
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IIpeBpalracTcs B OCHOBHON pecypc, a MHAYCTPUS 3HAHWI — B JOMUHUPY-
OILIMI CEKTOP SKOHOMUKU. 3ApaBOOXpaHEeHE ITPEACTaBIISIET COO0I pPhIHOK
JIOBEPUTEJIbHBIX 0J1ar, B KOTOPOM MHGbOpMalLveld BIaaeoT TPOU3BOAUTEIN
YCIIYT, a TOTPEOUTETN 3HAIOT O HUX MEHBIIIE, ITO3TOMY MH(pOpMaIIMOHHAS
OTKPBITOCTh, KaK CUYNTAIOT CIICIUAINCTHI, Ta€T JIFOOSIM HOBBIC BO3MOXK-
HOCTH BIIMSTHUS HAIIPUHSTHE PELIEHNI ¥ BBIOOD IpuoputeToB (Savel’eva,
Kuznecova, Muharyamova 2017).

OCBeIOMJICHHOCTD O CUCTEME 3IpaBOOXPAHCHMSI BIMSICT Ha CITOCO0-
HOCTB Y€JIOBEKA MOJTy4aTh AOCTYI K MEAULIMHCKOMY OOCITy>KUBAHUIO YEPE3
TOYKM IOCTYIA, CIIOCOOHBIE OCBOOOIUTD €r0 OT Upe3MepHbIX cOopoB (Israel
2016). JIua ¢ TMIHBIMU OapbepaMy B TOCTYITe K MHQOPMAaIUK, TAKUMH
KaK HI3KW1 ypOBeHb 00pa30BaHMSI WIIH SI3BIKOBEIC Oaphephbl, MOTYT UMETh
IIPOOJIEMBI C YIIPaBICHUEM U TIPUHATHEM PEIICHHI O TIOTyYeHUN MEIN-
LIUHCKOW MTOMOIIIH.

B pa6orte (Ensor, Cooper 2005) cpenu 6apbepoB cipoca Ha MEAULIMH-
CKHMeE YCIIyTH 0C000e BHUMAHME YIEISIeTCS He TOIBKO CTaHAAPTHBIM KO-
HOMWYECKIM TT0Ka3aTeJIsIM, TaKM KaK JOXOIBI TOMOXO3SIIICTBA U IICHBI
Ha yCJIyTU, HO U TTOMYEPKUBAETCS BAXKHOCTb 00pa3oBaHus U UHMOPMUPO-
BaHHOCTU HaceJeHUs1. ABTOPbI CUUTAIOT, UTO IJISI TPEOIOJICHUS 0apbepoB
(pMHAHCOBOI MOCTYITHOCTH 3APaBOOXPAHEHMS HEOOXOIMMO KOPPEKTHUPO-
BaTh HEAOCTATKM PhIHKA, BO3HUKAIOIINE M3-3a HEBEPHOI, HealleKBaTHOM
WX aCUMMETPUYHON nH(pOopMaLnu.

MenuiMHCKUE YCIYTU XapaKTepu3yeT 0COObIil BUI HeOMpeaeIeHHO-
cti. OHa pa3IyHa 1T pa3HbIX CTOPOH — IIPUHIIMIIAIA ¥ aTeHTa — 1 BBIpa-
KaeTcsl B MH(GOPMAIIMOHHOM HEepaBeHCTBE, ITPUYEM 00¢ CTOPOHBI OCBE-
JTOMJIEHBI 00 TOM HEPaBEHCTBE. DTa 0COOEHHOCTD 3aKJII0YAETCS B HEpaB-
HOMEPHOM pacnpeae/ieHuy MHGOPMaIliKi M1y BpadoM U TallieHTOM O
BUJIC 1 KaUeCTBe IIpeaocTaBiIeHHoM yeayrn (Maksimova-Lad’ina 2011).

HMHbopMammoHHast aCHMMETPHS SIBJISIETCST OMHOM M3 HanbosIee Xxapak-
TEPHBIX 0COOEHHOCTE CUCTEM 3ApaBOOXpaHEeHUs. ACUMMETpUsI MUHGMOP-
MaluM (aHT. assymetric information), Ha3blBaeMasl TAK>Ke HECOBEPIICHHOM
nHdOpMaImeil, HeTTOJIHOM MH(popMaIlleil — 3To HepaBHOMEPHOE pacipe-
IejeHre MHGOPMAaIIMI O TOBape MEKIY CTOPOHAMMU CIEIKHU. B mocmemHme
TOJbl B 3IpaBOOXPaHEHUN HAOJI0aeTCsl YAydlIeHUe T0CTyna K uHdop-
MalliM, MOCKOJIbKY €€ BCe yallle MOXXHO HaWTH B CpelcTBaX MacCOBOM
nHpopmanmu u B MHTepHETE. TeM He MeHee, SKCIIePThI OTMEUArOT, YTO
nH(OPMAIINHU 13 TOCTOBEPHBIX NICTOTYHUKOB MaJIo, 0COOCHHO O Ka4eCTBE
MeauuuHcKoii oMoy (Mitenbergs u.c. 2012).
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K. Oppoy B cTaThsix « DKOHOMMKA 0JIATOCOCTOSIHUS U aJIJTIOKALIUS pe-
cypcoB st n3oopereHuin» (1962) n «Heomnpenen€HHOCT M 9KOHOMUKA
0JIaroCOCTOSTHUA B 3ApaBooxpaHeHnm» (1963), a mo3mHee B KHure «Ouepku
110 TEOPUHU NIPUHSITUSI PUCKOBAHHBIX peleHuit» (1971), uccaenonani posib
HeonpeAeJEHHOCTU U MHGMOPMaUU B 5KOHOMUKE B KOHTEKCTE MPOOJIeMbl
MPOBAJIOB PhIHKA. DPPOY BHIIEIWII ABa OCOOBIX CIydast TAKUX ITPOBAJIOB.
[lepBblii — MccaeTOBaHMS, OHA U3 IJIaBHBIX (hOPM ITPOM3BOACTBA MHGOP-
Maluu. 31eCh MPOIYKT UMEET He TOJIHKO HEOOBIYHbIE CBOKCTBA KaK TOBap,
HO U MOJBEPKEeH BO3pacTarolleli oTaaye B MOTpeOJIeHU U, TaK KaK HOBbIE
WIeU, OJHAXK/IbI pa3paboTaHHbIE, MOTYT UCITOIb30BaThCSI CHOBA 1 CHOBA,
He Oyay4M M3pacxomoBaHHBIMU. Kpome Toro, CyIiecTBYIOT TPYTHOCTH
PBIHOYHOTO KOHTPOJISI, TIOCKOJIBKY 3aTpaThl BOCIIPOM3BOICTBA HAMHOIO
MEHbIIIe, YeM ITPOM3BOACTBa. BTopoit — mH(popMalloHHOE HepaBEHCTBO,
KOTJIa OIHA M3 CTOPOH B ClIeJIKEe — JIMOO MpojaaBell, JIM0O0 IMOKYIaTeIb —
o01aaeT OyIbIINM KOJTMYECTBOM MH(pOPMALIUU, YeM Ipyrasi. Dppoy pac-
cMOTpeJl MH(GOPMAlIMOHHOE HEPaBEHCTBO Ha MPUMEPE MEIUILIMHCKOTO
00CIy>XMBaHMS U cTpaxoBaHusl. [IprMep cutyalium, Korma ImpojiaBell 3HaeT
0OJIbIIIe MMOKYITATeNIsl U TOJb3YeTCsI 3TUM, — Ha3HaYeHUE M30BITOYHOTO
nedeHus. [Ipumep oOpaTHOIM cUTyallMuy, KOTIA TTOKYITaTe)Ib 3HAeT OOJIbIIIE,
yeM MpojaBell, — cTpaxoBaHue xu3Hu (Arrow 1963). ITocie Toro, Kak
Dppoy BIIepBBIE PACCMOTPE BOIPOCH aCUMMETPUYHOM MH(MOpMaIIUK
MHOTMMM aBTOPaMU 00CYXIaJIOCh BIUSIHUE aCUMMETPUIHON MH(pOopMa-
LIMM Ha Ka4eCTBO U CTOMMOCTb MeAUILIMHCKUX yeayT (Major 2019).

B naTBuiickoii cucTeMe 31paBOOXpaHEHUs UMEIOTCS JI0KA3aTeIbCTBA
CYILIECTBOBAaHMS HEPaBEHCTBA TOCTyNa K MHGbOpMaIuu, kuteau JlarBuu
CUYHUTAIOT, YTO HEIOCTATOYHO OCBEIOMIICHBI O CBOMX ITpaBax Ha METUITMH-
CKylo MoMolilb. B uccienoBaHuu o0 yIoBIETBOPEHHOCTH MallMeHTaMU
yciryramu 3apasooxpaHeHus (Putnina, Brants 2018) koHcTaTMpOBaHO, 4TO
MalyeHTaM He XBaTaeT 3JieMeHTapHoi nHpopmaiuu. Harpumep, Toabko
36% pecroHACHTOB yKa3aJM, YTO OHU 3HAIOT WJIM YaCTUYHO 3HAIOT, KakK
MOXHO HCITOJIb30BaTh MH(MOPMAIMIO 00 OIJIauMBacMOM TOCYIapCTBOM
3paBOOXPAHEHUH [UTS ITOJTyYeHUsT 00iee OBICTPOTo CepBuCa.

[TpobaeMy MHGOPMAIIMOHHOIO HEPABEHCTBA MOMYEPKUBACT TakKXKe
MMHUCTP 31paBooxpaHeHus JlatBuu Mn3e Bunkene B cratbe «OTHOIIIE-
HUs MalyeHTa ¥ Bpaya — HavyaJbHUK U MIOAYMHEHHBIN WY apTHEPHI 110
cotpynHudectBy?» (Pacienta un arsta attiecibas — prieksnieks un padotais
vai sadarbibas partneri?) (Vinkele 2019). Xotst acummerpust uHbopmMa-
LIMU BCET/Ia B KAKOM-TO CTEIIEHM MPUCYTCTBYET B OTHOIIEHUSIX MEXTY Bpa-
YOM U MallMeHTOM, B JIaTBUU aKTyabHa ITpodjieMa HeyIOBIETBOPEHHOCTH

82



O. Boakosa « Hugopmayuorroe Hepasencmeo é 30pagooxpaHeHul. .

HaceJIeHUSI MeIULIMHCKIM OOCITy>KUBaHUEM M3-32 IITOXOTO Ka4eCTBA KOM-
MYHUKAIUM MEXIY HUMU. MUHUCTP CUMTAET, YTO pellieHre TPoOIeMbl
MH(OPMALIMOHHOTO HEPABEHCTBA TOKHO ObITh KOMILIEKCHBIM, ITOTYep-
KHMBaeT BaXXHOCTb HEIIPEPBIBHOM MH(MOPMUPOBAHHOCTH HACEJICHUS 110
MEIUIIMHCKIM BOIIpocaM, HEOOXOIMMOCTh JOCTUYh YIOBJICTBOPCHHOCTHI
MEIUIIMHCKUX PAOOTHUKOB ITyTeM ITOBBILLIEHU S UX OILJIaThl TpyJa, 3HaUM-
MOCTbD ITOBBIILIEHUSI KOMITETEHIIM I METULIMHCKOTO ITepcoHaa, Kacaroluxcst
IIpaB MAlMEHTOB, UCTIOIb30BAHIIO HOBBIX TEXHOJIOTHIA M IIP., @ TAKIKE TIPEI-
JIaraeT pacCMOTPETh BOTIPOC O BOCCO3MaHNN MHCTUTYIINH OMOYICMEHA JIJIsT
3alUTHI [PaB MalMEHTOB, pa3pelIeHI0 KOHMIMKTOB U HEOMpeaeIeHHOC-
Tel, 4TO TaKXKe MOXET CIIOCOOCTBOBATh (PHEKTUBHOMY OOILIEHUIO MEXKITY
JINIIAMH, YIaCTBYIOIINMH B 30PaBOOXPAHCHN.

HTtak, mHGOPMUPOBAHHOCTD, IIPOCBEIICHNE HACEICHMS B MEIUITH-
CKUX BOIIpocax, Ha yeM aklieHTupyeT BHuMaHue Y. Bunkene, Moxkem oxa-
pakTepu30BaTh MOHATHEM «MEIUIIMHCKAsI TPAMOTHOCTb».

MenuimHckast (CaHUTapHasi) TPaMOTHOCTb (aHT. Aealth literacy) — Tep-
MWH, BBEICHHBIN B 1970-X Tomax 1 IproOpETAOIIIIIA BCe OOJIbIIIee 3HAUCHIE
B 00J1aCTH OOIIECTBEHHOIO 3APaBOOXPAHEHUS U MEIUIIMHCKOM MTOMOIIIU.
OHa cBsI3aHa CO CITOCOOHOCTBIO HACEICHUS YAOBJIETBOPSITH KOMILIEKCHBIE
IMOTPEOHOCTH B OXpaHe 3MopoBbs (Sarensen et al. 2012). XoTs BAXKHOCTH
MEIUIIMHCKOM TPaMOTHOCTH BCE B OOJIBIICH CTETICHU IIPU3HAETCS 9KCTIep-
TaMU, HET €IMHOTO MHEHUSI OTHOCUTEJILHO €€ OTIPeeICHUSI MU KOHLIETTY-
aJIbHBIX aCTMEKTOB, YTO OrpaHMYMBAET BO3MOXKXHOCTU IJIsI U3MEPEHUS U
cpaBHeHMS. B otyetax BcemupHoit opranm3aniu 3apaBooxpaHeHust (BO3)
HCTIOJIb3YeTCs IMMPOKOE OIIpeesieHne, pemiokeHHoe B 2012 . EBporeii-
CKHM KOHCOPLIXYMOM MO MEIULIMHCKON IPaMOTHOCTU: MEIMIIMHCKas Tpa-
MOTHOCTB CBSI3aHa ¢ OOl FPaMOTHOCTBIO U ITOApa3yMeBaeT HaTu4ue y
JIIoneil 3HaHWM, MOTMBALIMY M YMEHUIM, HEOOXOIUMBIX IIJIST TTOJTYICHHS,
ITOHUMAaHMUS, OLICHKN ¥ IIPUMEHEHUS MEIULIMHCKOM MH(GOPMAIINHT C TEM,
YTOOBI BHIHOCUThH COOCTBEHHbIE CYXKIEHUS U MPUHUMATD PEIIeHUS B MO-
BCEIHEBHOU XXU3HU, KacaloIluecss MeIMKO-CaHUTaApHON MOMOIIU, PO~
umakTUKM 3200JIeBaHII 1 YKPETUICHUS 3II0POBbSI, IS IO P>KAHMS TN
VIIy4dIIeHUs KadecTBa XXM3HU Ha Beex ee aTtamax (WHO 2013).

Ha naHHBIiI MOMEHT HEAOCTAaTOYHO JOCTOBEPHBIX CTATUCTUYECKUX
JIaHHBIX O CAHUTApHOI IPaMOTHOCTH KuUTeyaeit Bo Bcex ctpaHax (WHO
2020). Io HemaBHETo BpeMeHM 0OJIbIIAsI 9acTh (DAKTUUECKIMX TaHHBIX IT0-
crynana u3 CoenmHeHHBIX 1IITaTOB AMEpPUKI M OTHOCUJIACH TJIaBHBIM
00pa3oM K (DYHKIIMOHAJbHON CaHUTapHOI I'paMOTHOCTHM Jionei (T.e. K

83



Socialas zinatnes regionalajai attistibai 2019 - Sociologijas aktualitates

CITOCOOHOCTH JTIO/ICH YUTATh ¥ IIOHMMATh 3JIEMCHTAapHYIO MH(GOPMAIIHIO,
Kacarulytocs 310pOBbsl) U OTCICXKMBAHUIO XPOHUYECKUX 3a001€BaHUIA.

B 2011 rony koHcopumymom European Health Literacy Project mpoBo-
mumoch EBporeiickoe cpaBHUTEILHOE UCCIIeAOBAHIE MEIUIIMTHCKOM Tpa-
moTtHocTH HaceneHus (HLS-EU), B KoTopoM MpUHSIIN yIacTue 0ojee 8
TBIC. PECITIOHJEHTOB B BochbMU rocynapctBax — wieHax EC (ABctpust, boi-
rapusi, Tepmanus, Ipeuus, Upnanous, Hunepnaauawl, [onbiia, Mcma-
Hus). MccnemoBadre BBISIBIJIO HEIOCTATOUHYIO WM MPOOICMATUUHYIO
TPaMOTHOCTB B BOIIPOCAX 3IOPOBbS ITOUTH Y ITOJIOBUHBI PECIIOHICHTOB
(WHO 2013). Mcrnionbs3ys olileHKM o 47 mokasaTesisiM, OblT COCTaBJIeH
OO0 UHAEKC MEAUIIMHCKON rpaMoTHOCTH. CpeaHue IoKa3aTe I M-
IUHCKOM IPaMOTHOCTY 3HAYMTEILHO Pa3INJaIiCh MEXIy CTpaHaMU, C
pasHulei B 6,56 6aia (ctaHAapTU3MpOBaHHas cpeaHsist pasHuiia = 0,80)
MEXIy CTpaHaMU ¢ caMbIMU BbicOKMMU (HunmepiaaHapl) 1 caMbIMU HU3-
kumu (bosrapust) cpenHUMM MTOKa3aTeIsIMU MEIULIMHCKOM TPaMOTHOCTH.
B mmoarpymmax HaceaeHMS, oIpeaeIsieMbIX (DMTHAHCOBBIMM ACTTPHUBAIIHS -
MU, HU3KUM COILIMATbHBIM CTaTyCOM, HU3KIM YPOBHEM 00pa30BaHUS WIIN
TMOXWJIBIM BO3PaCTOM, ObUIM O0Jiee BHICOKME AOJIU JIIOJeH ¢ OrpaHUYEeH-
HOI MEAULIMHCKON I'PaMOTHOCTBIO, UTO MIpeojaraeT Halnure Coluaib-
Horo TpanueHTa (Sgrensen et al. 2015).

Coop manabIX EBpomneiickoro ncciaenoBaHus METUITMHCKOM IpaMoT-
HOCTU OCHOBBIBaJICS Ha cTaHmapTax EBpobapomeTpa c mpuMeHeHHEeM Crie-
uanbHoro onpocHuka (HLS-EU-Q), KoTopblit LIMPOKO UCTOIb3YETCS B
HCCIIeIOBaHUSIX MEIUIIMHCKON TpaMOTHOCTH M B IPYTHX cTpaHax. B moc-
nenytomme roasl 18 ctpan ODCP naMmepsiii ypoBeHb MEIUIIMHCKOM Tpa-
MOTHOCTH HaceJIeHUsI, UCTTOJIb3Ysl ITPUCTIOCO0IEHHbIE (hOPMbI MHCTPYMEH-
tapust HLS-EU, a Takke onpochl HaceaeHUs1 00 001X HaBbIKax (general
skills surveys) m opurnHaibHBIC UccieqoBanus (Moreira 2018). B 60ib-
IIMHCTBE, TIPOBOIMBIINX OIPOCH CTpaH HAOIOHAICS HU3KUI YPOBEHD
MEIUIIMHCKON I'PaMOTHOCTHU — 00Jjiee YeM y MOJOBUHBI XkuTeseit. Tak kak
HCITOIb30BAIMCH JaHHBIE Pa3IUYHBIX 00CIeAOBAHUI, HEBO3MOXKHO MPO-
BECTH MEKCTPAHOBOE CPaBHEHME IO 3TOMY ITOKA3aTeIo.

B JlaTBMm MemUIIMHCKAsI TPaMOTHOCTh HACEJICHUS MCCIIeIOBaIach B
paMKax rpoekTa «MacTepcTBO XXKU3HU U MHGhOPMaLlMOHHAs TPaMOTHOCTb»
(Dzives meistariba un informacijpratiba) B 2015—2016 romax (Holma
2017). Pe3ynsraThl MccaeI0BaHMS ITOKA3aJIM, 9YTO 3HAYNUTE/IBHAS 9aCTh JIaT-
BUIIIECB (KaXIBIA TPETUI) CUUTACT, YTO MX MH(POPMAIIMOHHAS IPaMOT-
HOCTb M XKU3HEHHbIE HABbIKM B 00J1ACTH 3PaBOOXPAHEHUS — OCOOEHHO
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HeyIauyHbIC M UX HEOOXOIMMO YIYIIINTh KaK Ha IMIHOM, TaK 1 Ha 00IIIe-
CTBEHHOM YPOBHE.

B coBpeMeHHBIX YCIOBUSAX BaKHOM 3amaueid sSIBJISIETCS CIIOCOOHOCTh
IMAIIEHTOB TOHUMATh 1 OPUCHTUPOBATHCS B OTPOMHOM KOJIMYECTBE MEITH~
LIMTHCKOM MH(MOPMAaIIK, OIIEHNBATh JOCTOBEPHOCTD U NICTOUHUK UHMOP-
MallyM, a TakKe MOHUMAaTh MEAULIMHCKKUE TepMUHbI. CyllleCTBEHHYIO 110~
MOILIb B MpOLIecCe BOCIPUSATUS U TIOHUMaHUsI UH(pOPMaLIMU OKa3bIBaeT
nHTepHeT (Holma 2017). YacToTa NCITOTb30BaHMS 3JICKTPOHHEIX pecyp-
COB UTS TIOWCKA MEIUIIMHCKOM MH(MOPMALINHI CIIYKUT ITOKa3aTeJIeM Ipu
OlLIEHKE MH(pOPMALIMOHHON MHMPACTPYKTYphl 30paBOOXPAHEHUSI, B TOM
YUCe U KpaliHe BaxKHOI Ha CETOAHSIIHUI JeHb — LIU(POBOI rpaMOTHO-
CTH HaCeJICHUSI, TIPEACTABIISIONICH HAOOP HABBIKOB M KOMITCTCHITUIA TSI
6e3omacHOro 1 3(PMEKTUBHOTO MCIIOIB30BaHMS ITU(POBBIX TEXHOJIOT I
u pecypcoB uHTepHeTa (Menshikov, Volkova 2019).

Hanpumep, cyounaekc «EBporneiickoro norpeOUTeIbCKOro MHAEKCa
3nopoBbsi» (EHCI / EuroHealth Consumer Index) «I1paBa manneHTOB 1
nH(OpPMAaIIHSI» BKIIOYACT B ce0sT pa3IMIHbBIC TTOKa3aTelId, Kacarolluecs
CTeMeHU 00eCMeYeHHOCTU MallMEHTOB MEAULIMHCKON uHbopMameil u
HCTIOJIb30BaHUS CUCTeMbI 2-310poBbsl. Y3 Beex ctpan EC JlaTBus 3aHu-
Maet 16 mecro. Jlugepsl — Hunepaanabl, Dctonus u danus (Health
Consumer Powerhouse 2019).

AnasiornyHas rno3uuus JIatsuu u B IpyroM peiituHre — 17-e mecto B
EC no ypoBHI10 pa3BuTus HU(GPOBOit 5KOHOMUKH U OOIIIECTBA, O YEM CBU-
JIETEIBCTBYET OITyOJIMKOBaHHEIN EBpokoMuccHeit mudpoBoii SKOHOMUKHI
n obmectBa (DESI / Digital Economy and Society Index) 2019 roma (European
Commission 2019). Munexc DESI npencrapisieT codoii CBOIHbBINM MHACKC,
000011al0IIN T COOTBETCTBYIOLIME MOKa3aTeau 1Mo 3P GEeKTUBHOCTU LU (-
POBBIX TEXHOJIOTHI B EBpoIie 1 OTCIIeKMBAIOIINIT IIPOTPecC TOCYIapCTB-
yineHoB EC B o6macty mudpoBoit KOHKYPEHTOCITOCOOHOCTH, YIUTHIBAST
MSITh OCHOBHBIX MapaMeTPOB: JOCTYITHOCTh BBICOKOCKOPOCTHOIO MHTEP-
HeTa, HUGbPOBbIE HABBIKM HaCceJIEHUsI, UCTI0JIb30BaHUE IU(MPOBBIX TEXHO-
JIOTHH B OM3HECe, a TakKe MUMPOBBIC 00IIECTBEHHBIC YCIIYTH (TaKue Kak
5JIEKTPOHHOE IIPAaBUTEIBCTBO M BJICKTPOHHOE 3ApaBOOXPaHEHNE).

Cpenu cyo-unaekcoB DESI ecth Takke mokasaTenun, HalpsIMylo Ka-
caroruecs ucronbzoaHus MKT B 3mpaBooxpaHeHun. [1okazaresns anek-
TPOHHOE 3APaBOOXPAHCHME IIPEACTABIISICT COOOM MPOIIEHTHYIO YaCTh KM~
TeJIC TOCYIapCTBa, MOJB3YIOMMNXCS YCIyraMu 3-300poBbs. [1o maHHOMY
nokasareto JlatBust Ha 18-oM mecte (14%). Dcronust 1 OUHITHIUS —

85



Socialas zinatnes regionalajai attistibai 2019 - Sociologijas aktualitates

Jnuaepbl peituHra — 49% nacenenus 3tux ctpad B 2019 roay mosb3oBa-
JIUCh YCIyraMu 3JIEKTpOHHOTO 3aApaBooxpaHeHus. (European Commission
2019).

WTtax, nanHble T7100aTbHBIX U €BPOMEMCKNX PEUTUHTOB CBUNECTEIb-
CTBYIOT O TOM, 4TO B JIaTBUU HEIOCTATOUYHO pa3BUTa MH(OPMAIIMOHHAS
MHOPaCTPyKTypa U ecThb K UeMy cTpeMUThbesl. CocenHsist DCTOHUS CO CXO-
>XKUMU ¢ JlaTBHEl COTMaIbHO-3KOHOMUYECKUMU MOKa3aTesSIMU JTOCTUTIIA
ropasao OOJbIIIeTo ycrexa B pa3BUTUU MH(GOPMAITMOHHON CPEIbI.

OMBIT BHEAPEHUS ¥ MCTIOTh30BaHUS IM(POBOI MeTUITMHEI B JIaTBUM
U KOMIJIEKC, CBSI3aHHBIX C JaHHBIM MPOLIECCOM TTPOOJIEM 00CYyXIaycs B
cratbe «Digitalization for increased access security to healthcare services in
Latvia» (Menshikov, Volkova 2019). ABTOpbI BBIIETUIN MHOTOYNCIEHHBIC
(bakTOpBI, OTPUTIATEIFHO BIMSIONINE HA PA3BUTHE CUCTEMBI 2JIEKTPOHHOTO
3paBOOXPAHEHUSI: OTHOCUTEIBHO MEJIEHHOE CO3/aHue U BHEIpPEHUE
CUCTEMBI 3-3[J0POBbE, HECYIIIEE SIKOHOMUUECKHE U COLIUATBHBIE TOTEPU U
M3IEePKKK; HU3KO€E Ka4eCTBO pa0OThI YIIPABJIECHLEB U IPOEKTUPOBLINKOB
CHUCTEeMBI; OTCYTCTBUE IIeJIEHATIPABIEHHOW Pa0OTHI 1O JTUKBUIAIIUUA 1
HEJIOMYLICHNIO 3KOHOMUYECKUX U COLIMANIBHBIX ITOTEPh; OTCYTCTBUE Ha-
LIEJIECHHOCTH OPTraHM3aTOPOB 3IPAaBOOXPAHEHUSI HA CBOEBPEMEHHOE HC-
TOJTb30BaHME TEPETOBOTO MUPOBOTO OTIBITA B MEMUIIMHE, IOPUANYECKON
MPAaKTUKE U TEXHOJIOTUSIX.

Haubonee cuinbHO nH(MOPMaIMOHHOE HEPABEHCTBO MPOSIBIISIETCS HA
JIOCTYITHOCTH JIEKAPCTBEHHBIX IpernapaToB. [1o pa3HbIM TpUYMHAM PhI-
HOK [IJIST JIEKAPCTBEHHBIX TIPETIapaToB HE COBCEM CPAaBHUM C OOBIYHBIM
PBIHKOM C KOHKYPEHIINEH MeXIy TPOU3BOIUTEISIMUA APYTUX TIPEIMETOB
MOTPeOJIEHUS], T/Ie KPUTUYECKU OLIEHUBAIOIII TOBAPbl MHAVNBUAYATbHbII
MOKYTIaTeIb 0OBIYHO B COCTOSTHUU JOOUTHCSI COOTBETCTBHUS KaUeCcTBa TO-
BapOB U YCJIYT yIUIAYeHHOU 3a HUX IieHe. HecrmocoOHOoCTh moTpeouTesst
CYINTH O JOCTOMHCTBAX JIEKAPCTBA, TOT (DAKT, YTO B3TJISIIABI OOJIBHOTO MO-
TYT OCHOBBIBAThCSI HA ONTUMU3ME, & HE Ha CTPOTOit JIOTUKE, U TO, YTO
BBIOOp METMKAMEHTOB BCET/IA 3aBUCUT OT TPEThE CTOPOHBI (Bpaya), nc-
KaxkaeT peIHOYHYIO KOHBIOHKTYPY (Dukes et al. 2003).

KoHTpons 3a 1ieHaMu 1 Apyrue Mepbl TI0 CACPKMBAHUIO 3aTpaT Ha
JIEKApCTBEHHbIE CPENCTBA MOTYT pacCMaTPUBAThCSI KaK CIIOCOOBI cripa-
BUTBCS C TPOOJIEMOIA paCX0I0B Ha JIeKapCTBEHHbIE ITpenaparsl. OMHaKo ¢
YUETOM YCUJIMBAIOIIETOCS TTPOlIecca CTapeHUsT HACETICHUS U CUJTbHETIIeTO
KOMMEPUYECKOTO AaBJICHUST, OKa3bIBAEMOTO Ha Bpaueil, HAa3HAYAIOIINX Jie-
KapcTBa, a TAKXKE BO BCe OOJIbIIEH CTENEHN U Ha OOIIIECTBO MPY MOSIBICHUT
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Ha pIHKE HOBBIX JIEKApCTB, 3TH (hOpMaJIbHbIE MEPhI HE BCerla HaCTOJIBKO
3 eKTUBHBI, HACKOJBKO 3TOr0 xXejanu obl Biactu (Dukes et al. 2003).

[IponoikaeT pacTy YMCIIO HOBBIX JIEKAPCTBEHHBIX CPENICTB, BHEIPSIE -
MbIX B EBpomieiickoM permoHe, B YaCTHOCTHU IIpEIapaToB UL JIeYeHUsI
XpoHUYeCKUX Ooe3Heii. DapMalieBTHUeCcKre KOMIIaHUM 3a4aCTyI0 CTpe-
MSITCSl yCTaHABIMBATh 0OJiee BBICOKME LIEHBI HA HOBBIE TTpenaparhl, YeM
Ha y>Xe 1aBHO UCITOJIb3yeMblIe, 17151 TOTO YTOObI BEPHYTh CPEACTBA, BIOXKEH-
HbIE B HayYHbIE UCCJIeOBaHMs U pa3paboTKy. [IpaBUTEIbCTBAM CTAHOBUT-
s Bce TPYJIHEE YTHATHCS 32 POCTOM 1IeH, COXPaHsIsl IIPU 3TOM OajlaHC MEXKITY
JIOCTYITHOCTBIO U 3aTpaTo3(dheKTUBHOCTHIO. [IpaBUTEILCTBA 110 BCEMY
EBporneiickoMy perioHy CTaJIKUBAIOTCS C OMHUMM M TEMU e IPodJieMaMH,
HO CTPaHbI C HU3KUM 1 CPEJIHUM YPOBHEM JIOXOIOB, TIe MEXaHU3MBbI PETY-
JIMPOBAaHMS MEHEEe Pa3BUTHI M CUCTEMbI 3IpaBoOOXpaHeH s 0ojiee CIa0bl,
BBIHY>KIICHbI IPEON0JIeBATh Naxe 6osee cepbe3Hblie TpyaHoctd (WHO 2015).

PaBeHCTBO TIpU AOCTYIIE K JISKAPCTBEHHBIM CPEACTBAM ITPOIOJIKAET
OCTaBaThCs OCHOBHOM LIEHHOCTBIO BO MHOTMX €BPOINEHCKUX CTpaHax
(WHO 2015). Boripochl cripaBeIJIMBOro 1IeHOOOpa30oBaHUs M AOCTYMa K
JIeKapCTBEHHBIM TIpernaparaM Bce Jallle 00CyXnaloTcs akcnepramu. Kak
M3BECTHO, OKOHYATEJbHYIO IIEHY JIEKApCTBEHHOTO TIperapara co3aaloT
HaIleHKU ITPOM3BOIMTEJISI, HAlleHKY TOPTOBIIEeB, a TaKxKe Hayiorn. Huskue
3aKyINOYHbIE [IEHbI Ha MEAMKAMEHTBI HEe BCEra MPUBOIST K HU3KUM 1ie-
HaMm s nanueHToB (Cameron et al. 2009). OnpeneneHHbIe JeKapcTBa
ITOYTH BCET/Ia ITPOAAIOTCSI C CYIIECTBEHHBIMU TOPTOBBIMU HalleHKaMU, TIP1
OrPOMHOM pa30poce IIeH B Pa3HbIX CTpaHaX. 3HAYUTEIHHOE LIEHOBOE pa3-
HOOOpa3ue HabJIIoaaeTcs JaXe B CTpaHax ¢ BBICOKMM YPOBHEM JIOXO/IOB.
Otuer BO3 2017 roga moka3sai, YTO CTOMMOCTb ITPOM3BOJACTBA OOJIbIINH-
CTBa JIEKAPCTB M3 €r0 IePeYHsI OCHOBHBIX JIEKAPCTBEHHBIX CPEJCTB COCTAB-
Jisiia HeOOIbIIYIO 10110 OT OKOHYaTeabHoi ieHbl (WHO 2019).

ITo nanabiM BO3, Ha MennkameHTHI TpuxoauTes 20—60% pacxonoB
Ha 3[paBOOXPaHEHME B CTpaHaX C HU3KUM U CPEITHUM YPOBHEM JIOXOJ0B 1
0k0J10 18% — B cTpaHax OpraHu3alny 9KOHOMUYECKOTO COTPYIHUYECTBA
u pazsutus (O9CP) (WHO 2015). JlatBus oTHocuTcs K unciy ctpad EC
¢ HauOoJ1ee BbICOKOM 10JIelt pacXoI0B Ha MEAMKaAMEHThI U3 OOIIIMX pacXo-
JIOB Ha 3apaBooxpaHeHue — B 2017 roay 3TOT roka3sartelib COCTaBUJI Oosiee
27% (Eurostat 2020). ITo nanusiM onpoca EU SILC 2017, 30% xuteneii
JlaTBUY UCTIBITBIBAIM OOJIbIITME (PMHAHCOBBIE TPYIHOCTH C OTUIATOMN MEIH -
KaMEHTOB, a okoJio 40% mnpu3Halii, 4TO IPUOOPETeHNUE JIEKAPCTB CTAJIO
IUIST HUX 00OpeMEHUTENbHBIM B HeKoTopoii crenieHu (Centralas statistikas
parvaldes datu baze 2017).
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Llenb! Ha lekapcTBa B JIaTBUM U UX AOCTYITHOCTb — MPEAMET MHOTO-
yycaeHHbIX auckyccuit (Serzane 2019). Hanpumep, cpaBHUBas 1IEHBI B
Bantuiickux rocymapcrsax Jlatsuu, JInTBe M1 DCTOHNN, MOXKHO KOHCTa-
TUPOBaTh, 4To B JlaTBUM oHU ropasno Boiie (Ricika 2019). B 2019 roxy
JIAaTBUMCKMI COBET MO KOHKYPEHIIUU MPOBEJ UCCIeI0BaHNE — CPaBHUII
IIEeHBI Ha cCaMble TTOMYJISIpHBIC KOMIICHCHUPYeMbIe I HECKOMITCHCUPYEeMBIe
TOCyIapCTBOM MeAMKaMeHTHI B JlarBun, JInTBe 1 DCTOHNY W TIPUIIIET K
BBIBOIY, UTO MEXaHU3M O0pa30BaHUs 1IeH Ha JeKapcTBa B JIaTBUM Ha TOT
MOMEHT ObLI caMblii HeOaronpusaTHLIN B cTpaHax bantum (Latvijas
Sabiedriskie Mediji 2019). HaubGonee cyiiecTBeHHbIE pa3TuIusl B CTPYK-
Type 1IeH CBSI3aHBI ¢ HAallcHKaMM ONTOBUKOB U amTek, a Takke ¢ HIAC,
KOTOpBIii B JlaTBUM 151 IeKapcTB cocTaBisieT 12%, B Dcronnu — 9%, a B
JIutee — 5% (mannbie 2019 roma). B JlaTBuM cTOMMOCTh METUKAMEHTOB
opmuUpyeTCs ITyTeM IIPUMEHEHUS OITOBBIMY TOPTOBIIAMH IIPOIICHTHOM
HAIICeHKM K YCTAaHOBJICHHO ITPOM3BOANTEIIEM IICHE, a 3aTeM IIPUMCEHECHUS
arnTekaMu HalleHKU K YCTaHOBJAEHHOI ONTOBUKAMM LICHE.

Kaxk ormeuvaror nmpeactaBuTes i MUHUCTEPCTBA 3ApaBOOXpaHEHUS
JlaTBMM, Ha CETOMHAIIHUI IEHB BeAeTCS paboTa Hall IIepeCMOTPOM IIPUH-
LIUIIOB IIeHOOOpa3oBaHus Ha peiHKe JiekapcTB (MK JlatBus 2020). Taxcke
TUTaHUPYIOTCS peOpMBbI I co3aaHus 6oJjiee MPOo3payHO U OTKPHITOM
CHUCTEMBI C LIeJIbIO caeIaTh MeAMKAMEHThI 00Jiee TOCTYITHBIMU JIJIsI Tal-
eHTOB. [1paBUTEIBECTBO YKe TIPUHSIIO MTOTIPABKY K ITPOIIEAYPE BHIITICHIBA-
HUS KOMITCHCHPYeMBIX JIeKapcTB — ¢ 2020 roma Bpad, BBIIMCHIBAsS KOMITCH-
CUpPYEeMbIi MEIMKAMEHT, B peleITe N0KEeH YKa3bIlBaTh MEXXIyHapOIHOE
Ha3BaHUeE JieKapcTBa WK Ha3BaHUE aKTMBHOTIO BEIlIECTBa, a B aliTEKe Ia-
IUEHTY TOJDKHBI BBIIABaTh CAMBIN ICIIIeBII MEIMKAMCHT.

IMpencraButenn BO3 mpu3HaoT, 4To IpodiaeMa IIeHOOOpa30BaHUS
cTaja rja00aqbHOM, MOCKOIbKY TOCTYIT KO MHOTMM IpenapaTraM orpaHu-
YeH U3-3a BBICOKUX 1ieH. [TyTu peleHus mpo0eMbl — MPO3pavyHOCTb LIEH,
a TaKXKe aKTUBHOE MCIIOJIb30BaHue JKeHepUKOB?. JlaHHbIE 0 3aTpaTax Ha
TIPOM3BOACTBO JICKAPCTB HE SIBIISIIOTCST OOIIECIOCTYITHBIMMU, a CUCTEMBI
31paBOOXPAaHEHMSI UMEIOT OTpaHUYEHHbIE IEPETOBOPHbBIE BO3MOXKHOCTH,
KOTJa JIeKapCTBO MPOAAETCs B YCIOBUSIX MOHOMOJNU. DKCIIEPThI HOTYep-
KMBAIOT, YTO COACHCTBIE HaUIeXKaIIeMy 1 KaYeCTBEHHOMY MCITOJIh30Ba-

2 JIxXeHepUK (aHL. generic) — JIEKapCTBEHHOE CPEICTBO, ComepKallee XUMUIECKOe Belle-
CTBO — aKTUBHBII (hapMalleBTHYECKUI MHTPEIUCHT, MICHTUYHBII 3a11aTeHTOBAHHOMY KOM-
MaHueli-IepBOHaYaIbHbIM Pa3paboTYNKOM JIEKAPCTBA.
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HUIO JIGKAPCTBEHHBIX CPEICTB MOJLKHO OBITh IBHOM M KITIOUEBOM IICITBIO
BCEX HALIMOHAJIBHBIX M MHCTUTYLIMOHAIBHBIX CTPATET Uil M ITporpamMm B 00-
JlacTu (papMalleBTUKY, KITUHUYECKON MEAUIIMHBI U 00pPa30BaHUsI BO BCEX
crpanax (Wirtz et. al. 2016).

J11s1 60pBHOBI ¢ KaTacTponIeCKMMHU pacxogaMu Ha JiekapcTBa Haru-
OHaJIbHas cayxk0a 3apaBooxpaHeHus Jlateuu B 2011 romy opraHuzoBaia
colMabHYI0 KaMIaHuIo «Jleuuck, He neperiaunBas» (Arstejies nepar-
maksajot). Lleap kKaMIaHUM — yIay0IeHHO HHOOPMUPOBATH M OCBEIOM-
JISITB TTAIIMEHTOB O BO3MOXKHOCTSIX IIPHUOOPETECHUS 00JIee ACIICBRIX MCIM -
KaMEHTOB C TaKoi ke 3(h(heKTUBHOCTbIO, KaK U Yy JOPOTUX MpenapaToB.
Kak ormeuvarot npencraButean HalmoHaabHOM CITy>KObI 3ApaBOOXpaHe-
HUS, — KaXIbIil TOM JJATBUIIIBI MIePETUIAauNBAIOT HECKOJIBKO MIJJTMOHOB
€BpO 3a IOPOTHE JICKAPCTBA, Y KOTOPHIX €CTh O0JIce NelIeBast albTepHATH -
Ba (LETA 2014).

Crenyet OTMETUTb, YTO B TTOCJIEAHUE FOJbl 3HAYUTETHHO YBETUYUIOCH
KOJIMYIECTBO MH(MOPMATUBHBIX MaTCPUAJIOB I JIATBUUIICB, TIPU3BIBAIO-
IINX IeJaTh BEIOOP B ITOJIB3Y MEHEE JOPOTMX aHAJIOTOBBIX JICKAPCTBEHHBIX
npenapatoB. Ha caiite [ocareHTcTBa JieKapcTB www.zva.gov.lv/zalucenas
MOKHO ITPOBEPUTH HAJTMUME MEIMKAMEHTOB, aHAJIOTMYHBIX BBIMTUCAHHBIM
BpauyoM, 1 BEIOpaTh HanboJiee nerieBhiii. OMHAaKO, KaK CBUICTECIbCTBYIOT
pesynbTaThl uccnenosanus (Mezinska, Poplavska, Salmane-Kulikovska,
Ceha 2015), HanboJee 3HaUMMbIe (haKTOPBI, BIAMSIOLINE HA BBIGOD MaLH-
€HTOM KOHKPETHBIX ITperapaToB — 3TO peKOMEHAAIIMY Bpaya, IIpeIblIy-
LM OITBIT, IIeHA JIeKapCcTBa M peKoMeHaaIus capmaiieBra. CpaBHUTEITEHO
HEOOJIbIII0E BIMSIHIE UMeeT MH(MOPMAIINS, OITyOJTMKOBaHHAS B CPEICTBAX
MaccoBOI MH(hOPMaIIUU.

[Tpo3padyHOCTh 1IEeH UMEET TEOPETUUECKOE 00OCHOBAHUE C TOUKH 3pe-
HUS pa3BUTHUs MHCTUTYLMOHAIM3MA. Ecm Kiraccmyeckast 5KOHOMHUYIEC-
Kasl TCOpHsI pacCMaTprBaia (GOPMUPOBAHME LICH C TTO3UIIHNI IIPON3BOIN-
TeJIsl, TO HeOKJIacCuYecKasl TeOpHs pacCMaTprBaeT LIeHOOOpa30BaHUE U C
MO3ULIMI TOTpedUuTeIs (CIIPOC), U C TO3ULIMI MPOU3BOAUTENS (TTPeIIoXKe-
Hue). Heoxkmmaccraeckue MoIeIn peIHKA IIPEIIIOIararoT IOJTHOTY HHMOp-
MaIu, KOTOPOii 00IagaloT MHAWBUILI B MOMEHT OCYIIICCTBIICHHS BRIOODA.
[Tpuyem oauH U3 MOCTYIATOB HEOKJIACCUUECKOM TEOPUH TJIACUT, UTO BCS
HeobxoauMast MHGOpPMaLIUsS O COCTOSIHUY PhIHKA COACPXKUTCS B LIeHAX, a
obmagaHne nHGOpPMAIMEii 0 paBHOBECHBIX IIeHAX ITO3BOJIACT yYaCTHUKAM
00MeHa COBepIIATh CICIKHA B COOTBETCTBUM CO CBOMMM MHTepecaMH (Blaug
1985). CTOpOHHUKY T€OPUU MHCTUTYLIMOHAIM3MA JOMYCKAIH, YTO KITI0-
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4yeBOM IPOOJIEMOI B 9KOHOMUYECKOM OOMEHE SIBJISIETCS MHMOPMALIMOH-
Hasl aCUMMETPUSI, TO €CTh OrPaHMYEHHOCTh MH(MOPMAaIIK, KOTOPOii 00-
JlaJiaeT OjIHA U3 CTOPOH CHEIKH.

31paBoOXpaHeHNEe MOXHO pacCMaTpUBaTh KaK MHCTUTYT, IIPEACTaB-
JISTIOIIMI COOOM LIEJIOCTHYIO COBOKYITHOCTD UJIEH, ITPaBUI K MEXaHU3MOB,
HarnpaBJIeHHBIX Ha OKa3aHWEe MEIULIMHCKON noMouu HacejaeHuto. Ho B
KOHTEKCTe MH(OPMALIMOHHOTO HEPaBEHCTBA 3IPaBOOXPAHEHUE OYEBUITHO
CYIIIECTBYET B MHCTUTYLIMOHAJIBHON cpeie — COBOKYITHOCTH MHOXECTBa
(DYHKLIMOHUPYIOIINX UHCTUTYTOB.

Ecnmu npo3payHocTh MHMOPMALIMKY — ITPU3HAK Ka4eCTBA MHCTUTYTOB,
MOXEM IIPEANOI0XUTh, YTO IIEHOOOPa30BaHUE JIEKAPCTBEHHBIX Iperia-
paToB 3aBUCUT OT MHCTUTYLIMOHAIBHOM Cpelbl TOCYIapCTBa.

KauecTBO MHCTUTYTOB — OIMH U3 ABSHAALATH KOHTPOJIbHBIX ITOKA3a-
teneit Unaekca rinobanbHOM KOHKypeHTocnocooHocTu (Global Compe-
titiveness Index), paccuuTbIBa€MOTO IO METOIMKe BCceMUpPHOTo S5KOHOMMU -
YyeCKOoro (popyMa, KOTOPbIii OLIEHUBAETCS 110 HECKOJIbKUM IECSTKAM I10-
KazareJieil Ipy MOMOILLIU 9KCIIEPTHBIX OLIEHOK. [10o JaHHOMY IMOKa3aTeio
B 2019 rony JlatBus 3anumana 47 mecto us 141 (Schwab 2019).

B cratbe (Mensikovs, Volkova 2018) mpoaHaiu3upoBaHa B3aUMOCBSI3b
KavyecTBa MHCTUTYTOB ¢ (DMHAHCOBOM JOCTYITHOCTBIO YCIIYT 3ApaBOOXpa-
HEHUs Ha IpuMepe Tpex ctpad — Jlatuu, Dctonuu u Yexun. Uccneno-
BaTeJISIMU JOKAa3aHO, YTO JOMUHUPOBAHUE DCTOHUM OOBSICHSIETCS HE TOJIbKO
10 IpUYMHE 60JIee BECOMBIX 9KOHOMUYECKMX IOKa3aTesIeil, Ho 1 6eccIiop-
HBIMU [IPEUMYILIECTBAMU B MHCTUTYLIMOHAILHOM 3PEJIOCTH.

Ha pucynke 1 Buaum, uro B crpaHax EC ¢ BBICOKMM ITOKa3aTejaeM
KavyecTBa MHCTUTYTOB — HAMMEHBIIMI TIPOLICHT XKUTeJIel, NCTIIBITHIBAIO-
X 60JbIIMe GPUHAHCOBBIE TPYIHOCTH MPU MOKYIIKE JIeKapcTB. JlaTBust
IIPU CPABHUTEIBHO HU3KOM OLIEHKE MHCTUTYLIMOHAILHOM Cpelbl UMEET
OIHU M3 XYAIINX [T0Ka3aTeeil 1ocTymnHocTr JiekapcTs B EC.

Ha pucyHke Buaum, 4to MexXIy paccMaTpUBAa€MbIMU BEJIMYMHAMU
nMeeTcst o0paTHasi 3aBUCUMOCTb. [1pu poBeieHU perpecCMOHHOTO aHa-
nu3a, 3HadeHue KoadduuueHrta gerepMuuauuu R cocrasuio 0,605
(>0,5), 4TO CBUAETEIBCTBYET O HAIMYMU TECHOM JIMHEIHOM B3aMOCBSI3U
MEXIy KaueCTBOM MHCTUTYTOB M (PMHAHCOBBIM OpeMeHeM HaceJICHUS TTPU
MOKYIIKE JIEKapCTB.
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Ucrounuk: cocmasneno agmopom npu nomouju hpoepammol SPSS no dannvim (Schwab 2019) u
(Eurostat 2020)

BoiBoapl

JlaHHbIE McCenOBaHU, TPOBOAUBIIMXCS B pa3HbIX CTpaHax, B TOM
yucie v B JIaTBUH, a TaKxKe MHEHUSI 9KCIIEPTOB CBUAETEIbCTBYIOT O TTPO-
61eMax MH(POPMAIIMOHHOTO HEPaBEHCTBA U HEAOCTATOYHON MEIUIINHC-
KOl r(paMOTHOCTH HacesieHus1. B cucteme 1aTBUiiCKOro 31paBoOXpaHeHUS
9TO B [IEPBYIO OUepeIb OTpaskaeTcs Ha HEyIOBJIETBOPEHHOCTH MallMeHTaMu
KayeCcTBOM MEAMILIMHCKUX ycIIyT. Hanbosree HeraTUBHOE BIMSHIE HHPOP-
MallMOHHOE HEePaBEeHCTBO OKa3bIBaeT Ha JOCTYMHOCTb JIEKAPCTBEHHBIX
cpencts. s JlaTBUM 3TOT BOMPOC OCOOEHHO aKTyajleH, TaK Kak 0oJjiee
TPETH HAaCEJICHMS UCTIBITEIBAET OOJIbIITNE (PMHAHCOBBIC TPYIHOCTH C OILIa-
TOM MEAUKAMEHTOB.
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ITpobaeMy HemocTaTOUHOM MHMOPMUPOBAHHOCTH HACETIEHUSI MOXHO
PEIIUTh TOJBKO MPU 3aMHTEPECOBAHHOCTHU KaK TOCYAapCTBEHHBIX, TaK U
KOMMEpPUECKUX MHCTUTYTOB. KauecTBO MHCTUTYTOB TECHO B3aMMOCBSI3aHO
C MPO3pavyHOCTHIO 1I€H, B YaCTHOCTU — Ha PbIHKE MEAUIIMHCKUX YCIAYT U
JIEKapCTBEHHBIX MpenapaTtoB. YTo MOATBEpKIaeT TUIoTe3y O TOM, YTO
MHCTUTYLMOHAJIbHAS cpella — HEMaTOBaXKHbIN (pakTop (hPMHAHCOBOM 10~
CTYITHOCTH 3IpaBOOXPaHEHMS /11 HaCEJICHUSI.

bonee rnydbokoe n3ydyeHrne MHCTUTYLIMOHAIBLHOM CPEIbl U €€ BIUSHUS
Ha MH(GOPMALMOHHOE MPOCTPAHCTBO 3APaBOOXpAHEHMSI, B TOM YUCJIE U
Ha IOCTYMHOCTbh MEIULIMHBI, SIBJISIETCS MEPCIEKTUBOM JIST TaTbHEUIITNX
UCCJIEIOBAHUM.
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Informacijas nevienlidziba veselibas aprupé: institucionalais aspekts
Kopsavilkums

Latvijas veselibas apriipes sistéma ir ipasi aktuals jautajums par nepietieckamo
nozares finanséjumu un ar to saistitam medicinisko pakalpojumu pieejamibas
probléemam. Tomeér, ir lietderigi pieverst uzmanibu ari neekonomiskiem veselibas
aprupes nevienlidzibas faktoriem. Musdienu apstak]os ir nenoliedzams informa-
cijas ka resursa svarigums, it ipa$i — medicinisko pakalpojumu tirgt. Raksta ir
apskatita informacijas nevienlidzibas probléma ka viena no nozimigakajiem
mediciniskas apripes pieejamibas $kérsliem. Ir pamatots sabiedribas informétibas
un pratibas svarigums veselibas apripes nozaré, tick apskatiti tadi jautajumi ka
informacijas asimetrija, veselibas pratiba, informacijas infrastruktira, cenu caur-
spidigums. Institatu kvalitate tiek analizéta ka svarigakais informacijas nevien-
lidzibas faktors.

Atsléegas vardi: informacijas nevienlidziba, veselibas pratiba, cenu caurspi-
digums, institucionala vide.
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Baadumup Menvuuroes, Buxmopusa Illunuiosa,
FOpuit baameaiiauc (JatBus)

CTABMIBHOCTDb BAHKOB 1 MHCTUTYLIMOHAJIbHAA CPEJIA
(TEOPETUYECKUE ACIIEKTbI)

B nanHol1 cTaTbe aBTOPHI MpeU1araloT 0030p TEOPETUYECKUX aCTIEKTOB U3yYe-
HMSI CTAOMJILHOCTH 6AHKOB ITOCPEICTBOM MHCTUTYLIMOHAILHOTO ITOIX0a. ABTOPBI
MOAYEPKUBAIOT HEOOXOAMMOCTh MEXIUCIUIUIMHAPHOTO M3YyYeHUs BOIIpOca 1
npenjaraloT Habop hakTopoB, KOTOPble HEOOXOMUMO paccMaTpUBaTh KaK KO-
YeBbIe TSI OLIEHKU Ka4eCTBa MHCTUTYLIMOHAILHOM Cpellbl B KOHTEKCTE CTaOMIIb-
HOCTU GaHKOB. B cTaThe MpemIokeHbl U OXapaKTepHU30BaHbI IIeCTh (haKTOPOB,
OlLIEHKa KOTOPBIX MO3BOJISIET OOHAPYKUTh B KAKOU CTETIEHU MHCTUTYIIMOHAIbHAS
cpena siBJIsIeTCsI IOIePXKUBAIOIIEH WITH, HAIIPOTUB, OCIA0JISTIONIEH CTa0MIIEHOCTD
6aHKoB. [IJIs1 OLIEHKM IMPEUIOKEHBI clienytone GakTopbl — BHEITHEIKOHOMM-
YyecKass KOHbIOHKTYpa, BHYTPUITOJIMTUYECKAsT KOHBIOHKTYPa, TeXHOJOTUIeCKast
KOHBIOHKTYpPa, COLIMATbHO-TyMaHUTapHas KOHBIOHKTYpa, (haKTHuecKoe (hrHaH-
COBO-2KOHOMMYECKOE 1 ITPaBOBOE MOJIOKEHNE IeOUTOPOB M KPSIUTOPOB KOMIIA-
HMIi, Ka4eCTBO aHAJIM3a U MOHUTOPHHTA OAHKOBCKMX YIPEXKICHUIA. ABTOPBI TAKXKE
3HAKOMSIT C IMITUPUIECKUM OIBITOM ITOMCKA CBSI3M MEXKIY BbIICISHHBIMU (haK-
TOpaMM MHCTUTYLIMOHAIBHOM Cpellbl M CTaOMIBHOCTBIO 6aHKOB. B pesynbrate
MpoaeaHHOM paboThl YUTATENIIM MPEUIOKEHO KOHIIENTyaJlbHOe TOHUMaHue
HEOOXOIMMOCTH TTOMCKA CBSI3U MEXIIY CTaOMIBHOCTBIO GAHKOB M MHCTHUTYIIMO-
HaJIbHOM Cpeoii Ha TEOPETUIECKUM M SMITUPUYECKOM YPOBHE MTOCPEAICTBOM (HO-
KYCUpPOBaHMsI BHUMaHUsI Ha OTIEIbHBIX (haKTOpax.

KiroueBbie ¢jioBa: cTaOUJIbHOCTh OAHKOB, MHCTUTYLIMOHAJIbHAS cpeaa, hak-
TODHI.

BaHKoOBCKas crcTeMa SIBIISIETCS COCTABHOM M OYCHB BaXKHOI 9aCThIO
BCeif 00IIIeCTBEHHO CCTEMBI, 0COOCHHO SKOHOMUKM CTPAHBI WJIN MEXKIY-
HapOIHOTO MHTETPAIIMOHHOTO 3KOHOMIYIECKOTO Coto3a. baHKkoBcKast cu-
CcTeMa OpraHWYHO BKITIOUEHA HE TOJIFKO B (DMTHAHCOBEIC, MHOTOOOpa3HEIC
TIPOM3BOJACTBEHHBIC IIUKIIBI, HO ¥ BO MHOKECTBO ITPOIIECCOB OOIIECTBEH-
HOTO pa3BuTHs. Beimarommiicss amepukanckuii comuojior T. TTapconc
(T. Parsons) B moHorpadum «CrcreMa COBpEeMEHHBIX OOIIECTB» aKIICH-
THPOBAJI B3aUMOCBS3b 0aHKOB OCOOCHHO C IOJTUTHYCCKOM BIACTHIO, a TAKXKE
C IpaBOM U KyJbTypoii (moBepue): «CoBpeMeHHAash 9KOHOMMKA B CBOEit
KamuTaJIu3allii 3aBUCHAT OT KPEAUTHOrO MexaHu3Ma. [IpemocraBieHue
KpeauTa IIPeaIrojiaracT UCIOIb30BaHNE KPSIUTHBIMHU YIPEKICHUSIMH,
0Cco0eHHO OaHKaMM, BiacTh. OHU AeJaloT TOCTYITHBIMM 3a¢MIITUKAM CPEII-
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CTBa, KOTOPBIMU CAMM HE «BJIAJICIOT» 1 CBSI3BIBAIOT Ce0sI TOTOBOPAMUO MPH-
HYJIUTEIBHOM IOPUAMYECKOM B3bICKAHUU. DTa IPUHYIUTEIbHOCTh 00ec-
MeYnBaeT T0BepUe, HEOOXOAMMOE B JIOJTOBPEMEHHBIX KPEAUTHBIX CICII-
Kax, TIe HeM30eXKHO IPUCYTCTBYET MHBECTUIIMOHHBIN PUCK, CBSI3aHHBII
C TeM, YTO 3aTpaThl MOTYT «OKYIUThLCS» JIUIIb 10 MPOIIECTBUU ITTUTEIb-
HOTO BpeMeHHM. TakuM 00pa3oM, B COBPEMEHHOM OOIIECTBE HEI0pa3BU-
TOCTbh CUCTEMBI BJIACTH KpaifHe maryOHa s 5KOHOMUKH, a HETOPa3BU-
TOCTb ACHEXKHOM ¥ pIHOYHOM CHCTEeM KpaiiHe BpelHa 1JIs TOJIUTUIeCKOM
opranuzauun» (Parsons 1998).

KoHeuHo, coxpaHsieTCsl OTPOMHBIiN ITO3HABATEIbHbII TOTEHIIMAJ CH -
CTEMHBIX IPEACTaBIEHMI 00 OOIIECTBE U OTAEIbHBIX €r0 MOJACUCTEM KaK
HEKOTOPOro YaCTUYHOIO 00pasza peaJbHOCTU B MHIMBUIYAJTbHOM WU
0011IeCTBEHHOM COo3HaHUU. BMecTe ¢ TeM mpo06ieMbl 0aHKOBCKMX CUCTEM
MPY WX UCCIIENOBAHUY TOMOIHSIOTCS U APYTUMU TEOPETUIECKUMU TIO/I-
XolaMu, 0CO0eHHO — MHCTUTYLIMOHAIM3MOM.

Ecau nmpocto cucTteMHbIN OAX0 TPeOYeT BblACAECHUS TOTO WM MHOTO
00IIeCTBEHHOTO (peHOMEHA M3 OKPYXKAIOIIero MUpa 1o (pyHKIIMOHAb-
HBIM, TIPOCTPAHCTBEHHBIM MJIM BPEMEHHBIM ITpU3HAKaM IMPU TOMUHAHTE
BHUMAaHMSI UCCJIEIOBATEIIsI HAa CTPYKTYPY U CBSI3U M3ydaeMoro (heHOMEeHa,
TO JIOITOJTHEHWE TaKoro aHaiu3a MHCTUTYIIMOHAIU3MOM TPeOyeT 3TOT
00BEKT MCCIICIOBAHMUS pACCMaTPUBATh U KaK HAOOP «KUBBIX» CTPYKTYD,
MPEACTaBIISTIONIMX CO00 TeperuIeTeHe U HENTPEPhIBHYIO TKaHb MHCTH -
TyTOB. [Ipy 3TOM ITOHSTHE «MHCTUTYT» B HACTOSIIIIEE BPEMsT TPAKTYeTCs
JIOCTATOYHO IIIMPOKO, BKIIIOYAsi YKOPEHUBIIKMECST M TIOIIEPXKUBAEMbIe
(opManbHBIMU 1 He(OPMAaTbHBIMA MEXaHM3MaMH CUCTEMbI HOPM, Tpa-
UL, TpuBbIYeK. OHM peaInu3yioT CBSI3U, KOHTAKThl, COBMECTHbIC ACii-
cTBUs ojieit. «[J1aBHast pojib, KOTOPYIO MHCTUTYThI UTPAIOT B OOIIECTBE, —
ormeuan 1. Hopt, — 3akmovaercss B yMEHBIIEHUU HEOPEISICHHOCTH
MMyTEM YCTAHOBJIEHUSI YCTOMUMBOM (XOTSI U He 00s13aTeIbHO 3((HEKTUB-
HOI1) CTPYKTYpBI B3aMOIeHCTBUS MexXay TroabMu» (Nort 2006). DddekT
HMMeET MECTO TOT/a, KOTIa MHCTUTYTHI B TOM MJIM MHOM CTETICHU CIaXKeHHO
«paboTalT» Ha CHIDKEHHME TPAHCAKIIMOHHBIX U3nepxXek. [1pu aTom 1on
TpaHCAKIMOHHBIMU U3ePKKaMU OOBIYHO TOHUMAOT [TIOBCEMECTHBIE 3a-
TpaThl PECYpCOB, CWJI U BpEMEHU, CBSI3aHHBIE C TOMCKOM U 00pabOTKOM
MHOOPMAIIUK, a TAKXKE C CAMUM ITPOIIECCOM B3aMMOJIEHCTBUSI CYyOBEKTOB
BO BCEM €r0 MHOT0O0Opa3uu.

JlonojiHeHWe CUCTEMHBIX IIPEACTAaBICHUIA IPUMEHUTETHHO K OAHKOB-
CKMM CUCTEMaM MHCTUTYLMOHAIbHBIM ITOAXOI0M CYIIIECTBEHHO paciin-
pSIeT KPYT 3aj1a4, pelliaeMbIX ITPU IMOBBIIIIEHUM KayeCcTBa padoThl OaHKOB,
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npexae Bcero ux crabuibHocTu. [paBna, cTabuiIbHOCTH 6aHKOBCKOI CH-
CTeMbI YaCTO TPAKTYeTCsl OUeHb IIUPOKO, KOTa MePEeUrCIISIIOTCS BCE 2J1e-
MEHTBI U KpuTepuu ee 3 (HEKTUBHOTO (hYHKIIMOHUPOBAHMSI B 5)KOHOMUKE
U B OOILIECTBE B LIEJIOM.

bankoBckas cucteMa — CJI0XHbII (heHOMEH, KOria olieHKa KayecTBa
ee GYHKIMOHUPOBAaHUSI MTO3BOJISIET UCIOJIb30BaTh Pa3HbIE €€ BApUAaHThI B
3aBUCUMOCTH OT 3a7a4 MCCJIe0OBaHUs, JIMOO OCYIIIECTBUTh KOMILIEKCHBII
ayIMT C yYETOM TOTO WJIM MHOTO Habopa KayeCTBEHHBIX XapaKTepUCTUK
O0aHKoBcKuX cucteM. Hampumep, AdaHacbeBa K TaKUM XapaKTepUCTU-
KaM OTHOCHUT YCTOWYMBOCTb, CTAOMILHOCTb, pABHOBECUE U HAACXKHOCTh
(Afanas’eva2015). I1o ee yTBepxXKAeHWIO JaHHBIE TTOHSTUSI HE SIBISIOTCS
PaBHO3HAYHBIMU, 3TO HE CHHOHMMBbI, OHU B3aMMOCBSI3aHbl M KOPPEIUPYIOT.
ITpu 5TOM LIEHTPabHOE MECTO CPEAU ATUX ITOHATUI Y Hee OTBOIMUTCS yC-
TOMYMBOCTU OAHKOBCKUX CUCTEM, C YeM MOXKHO COTIaCUThCS.

YeroitunmBOCTh 0AHKOBCKOI CUCTEMbI— KauyeCTBEHHAs XapaKTepUCTHKA
€€ COCTOSTHUSI, TIPU KOTOPOM pealu3yeTcsl CYIITHOCTb U Ha3HaueHue Kak
BCeit 0aHKOBCKOIi CUCTEeMbI, TaK U OTAEJbHON KPeAUTHOM OpraHu3aluu.
B maHHOM ciyyae yCTOMYMBOCTH OTpaxaeT Bce TO, YTO MpUodpeTaeTcs,
M3MEHsIETCsl B Tpolecce (yHKIMOHUPOBAHUSI OAHKOBCKOM CHUCTEMBI B
CTOPOHY MO3UTUBHOTO, MPOrPeCCUBHOTO pa3BUTUs. OCHOBHbBIEC TTOKa3a-
TeJU YCTOMYMBOCTU OaHKOBCKUX CUCTEM — IMHAMUKa OTHOIIIEHUS OaH-
KOBCKMX aKTUBOB, KaruTaja, KpenuToB U puobLin K BBIT.

CTaObWIbHOCTD — 3TO TO, YTO OCTAETCSI MOCTOSIHHBIM,UTO BBICTYITaeT
MPETOCHIIKON 1 OCHOBOM YCTOMUMBOCTHU. be3 cTaOMIbHOCTH HET YCTOM-
YUBOCTU. TOT WJIM MHOM Mpolecc CTAaHOBUTCS YCTOMYUBBIM OJarogapst
CBOE CTAaOMJIBHOCTU B AMHAMUKE C ITOJIOXKUTEIbHBIM TPEHIOM Pa3BUTHSL.
CTaObuIbHOCTb — 3TO rapaHT COXPaHEHUsI CUCTEMBI, 9TO €€ CITIOCOOHOCTh
MPOTUBOCTOSITH (hOPC-MaxKOPHBIM U UHBIM HEe PYTMHHBIM (pakTopam, U
00CTOSITETbCTBAM, HE U3MEHSISI COOCTBEHHYIO CTPYKTYPY U HAXOIUTHCS B
pPaBHOBECUM.

KoHcepBaTUBHOCTBH — yCTOMYMBAs XapaKTepUCTUKA TPAAUIIMOHHOTO
0anka. [ToaTomy, Mpu HaIUYMK Yy OAHKOBCKOM CUCTEMbI CTAOMJIBHOCTH,
obecrieyrBaeTCs BO3MOXKHOCTD IMOJIePKMBATh paBHOBECHE U BOCCTaHAB-
JIUBaTh YCTOMYMBOE COCTOSIHUE MOC/IE BHEIITHUX MOTPSICEHUI WIKM Haropa
JUCIIPONOPLMI, KAKUX-IMOO OTKJIOHEHUI OT OOBIYHBIX MapaMeTpoB,
BBI3BAaHHBIX KPU3UCHBIMU SIBIICHUSIMU (perieccueit, GuHaHCOBBIM KPU3U-
COM, TpaHchopMalMeil 5JKOHOMUKU T.11.).

B HayuHoOI1 TUTEpaType MOXKHO HAATU TOCTATOUHO MHOTO KPUTEPUEB
M MoKa3aTesieit cTabuIbHOCTY 0AaHKOBCKOI CUCTEMBbI, KOTa TOT MY MHOM
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X HaOOp ompenessieTcs Leablo U 3agayaMu UCCIeI0BaHMsI, 9TalloM CTa-
HOBJICHUSI M Pa3BUTUSI KOHKPETHOI OAHKOBCKOI CHCTEMBbI, CTETICHBIO
MHTErPMPOBAHHOCTH OAHKOBCKOI CHCTEMBI B MEXKIyHapOIHbIe (hMHAH-
COBBIE COI03bI, IPYTUMHU 00OcTOsITeIbcTBaMK. Hanbosee yacto ucnomnbsy-
I0TCSI TaKKE ITOKa3aTeIn KaK CTaOUIbHOCTD JICHEXKHOM eIMHUIIBI M JCHEX -
HOro o6opoTa, ypoBeHb MHQIISIIUKM, OTCYTCTBUE KPU3UCOB B Pa3BUTUM
0aHKOBCKOM CUCTEMBI, KOJIMYECTBO OTO3BAHHBIX JIMIIEH3UI U KPEIUTHBIX
OopraHM3allMii 1o/ Yrpo30ii 6aHKPOTCTBA.

[MpumeyaTtebHO, YTO MEXKIyHAPOIHbIe (DUHAHCOBBIC OpraHU3alnH,
HCCIIEIOBATEIbCKUE LICHTPBI B CBOMX JTOKYMEHTAX 1 OTYETaX MPU OLICHKE
KayecTBa (byHKLIMOHUPOBAHUSI 0AHKOBCKUX CUCTEM MPEINOYUTAIOT HC-
MTOJIb30BaTh ITOHSTHE «CTaA0OMIIBHOCTh». Tak, B peKoMeHaauusx CoBera 1o
(uHaHCcoBOI1 cTabuabHOCTU M ba3enbckoro KomMuTeTa M0 6AHKOBCKOMY
HaJI30py 0c000e BHUMAHUE YIESISIETCS TMTOHITUIO, KPUTEPHSIM 1 TTOKa3a-
TenssM (puHaHCOBOI cTtabuiabHoCTU (HampuMep, Basel Committee on
Banking Supervision 2010).

B paMKax MHCTUTYIIMOHAIBHOTO ITOIX01a GAHKOBCKYIO CHCTEMY MOXKHO
paccMaTpuBaTh KaK 0COObI 5KOHOMMYECKHMI MHCTUTYT, BO MHOTOM OITpE-
JIEJISIONINI YCIIEITHOE ¥ CTaOMIbHOE pa3BUTHE SKOHOMUKM 1 BCeil 0011Ie-
CTBEHHOI CUCTEeMBI OJ1arofaapst CBOMM YHUKAJTbHBIM (DYHKIIUSIM, HO U ITOJT-
BEpraIieiicsi MHOrOYMCICHHBIM BHEITHUM M BHYTPEHHUM (akropam,
HMMEIOIIMM Pa3IMYHYI0 PUPOLY U HAIIPaBIEHHOCTb, I0-Pa3HOMY BJIMS-
I01IMX Ha ee 9(PHEKTUBHOCTDb U CTAOUIBHOCTb.

BHenrnue pakTops! WK GakTophl Cpeibl, KOTOPhIE HAC MHTEPECYIOT
B paMKax IIpeularaeMoii CTaTbi, MOXKHO BBIIEISITh M paCCMaTPUBaTh 110
Pa3HBbIM OCHOBAHUSIM, YYUTHIBAsI BKIIOYEHHOCTh 0aHKOBCKOI CHCTEMBI B
OOILIMPHYIO TKaHb (PAKTUYECKHU BCeX OOLLECTBEHHBIX OTHOIIEHUI. Tak, nx
MOXHO audbepeHInpOBaTh aOCTPAaKTHO-TEOPETUIECKU, TO €CTh BbIIE-
JIATh M OLIEHUBATh 110 KPUTEPUIO XapaKTepa 3TUX OTHOLIEHUI — 3KOHO-
MMUYECKUX, MTOJTUTUIECKHX, TIPABOBBIX, COLIMATBHBIX, KyJbTYPHBIX. AHA-
JIU3 BHEIIHUX (DAaKTOPOB B 3TOM Habope TpeOyeT XOpOoIIero MOHUMAaHUs
crieliudUKN He TOJbKO SKOHOMUYECKOM MOJACUCTEMBI O0IeCTBa, HO 1
JIPYTUX, HE 9KOHOMUYECKHUX MOICUCTEM,YTO YaCTO TPEOYeT MEXKIUCIIUII-
JIMTHAPHOTO TIOJIX0/Ia K MCCIeN0BaHUIO Bolipoca. EcTh 1 Apyroii momxon
BbIIeJICHUS (DAKTOPOB — pallMOHAJIbHO-TIparMaTudecKuii. B atom ciryyae
MPUOPUTET KaK Obl OTIAETCSI CTpATerusIM M pabOYMM IUTaHaM BJIafe)b-
1IeB, YIIPABJICHIIEB U PETYJISITOPOB OAHKOB, ITOMCKY JOMUHAHTHI KaK I10-
3UTUBHBIX, TaK M Han0oJiee HETaTUBHBIX (PAaKTOPOB, BIMSIONINX Ha OaH-
KOBCKYIO CUCTEMY U OTIEJIbHBIC 2JIEMEHTHI €€ CTPYKTYPHI.
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Kak oueBMIHO M3 TIPOACIAHHOTO TEOPETUYECKOro aHaIM3a, MHCTH -
TYLIMOHAJIbHASI Cpeia U e€ Ka4eCTBO SBIISIIOTCS BaXKHBIMU (DaKTOpaMU CTa-
OWJIBHOCTU OAHKOB, YTO B ITOCJICACTBUM, KAK JOTUIHO MOKHO ITPEIIT0I0-
JKUTb, MMOJIOXUTEIBHO OTPAXKAETCSl U Ha KOHKYPEHTOCIIOCOOHOCTH CTPaH.
[MonTBepxaeHUe TaHHOMY BBIBOIY MOXKHO IOJIKPEIUTh U pe3yJIbTaTaMU
aMmIupuueckoro aHanusa (cMm. Tadbnuny 1, PucyHox 1).

Tabauna 1
KoppensnuonHas cBsA3b MeXKIY CTAOMIbHOCTBIO OAHKOB,
KOHKYPEHTOCIIOCOOHOCTBIO 1 HHCTUTYIIHOHAJIBHOM cpenoii
B rpynmax crpas mupa, 2018 ron

Vi KonkypenTo- HNHcTutynmonanpHas
POBEHb CIOCOOHOCTD cpeaa
CTAOMIBHOCTH DAHKOB p p

Bce ctpanbl Mupa, n=140 0.659 0.625
CTpaHbl C BBICOKOI ~ 0.500 0372
CTaOWJILHOCTBIO 0AHKOB, n=14
CTpaHBbI CO CpemHeit 0.525 0.557
CTabMJILHOCTBIO OAHKOB, N=96
CTpaHbI ¢ HU3KOM 0318 0.270

CTaOWJILHOCTBIO 0aHKOB, =30

Tlpumeuanue: rpynibl CTpaH pa3aeeHbl B COOTBETCTBUU CO 3HAYSHUSIMU ITOKa3aTes «CTa-
OUIIBHOCTL GAaHKOB» (soundness of banks (9.06)) u3 «OT4ETa 0 II0OGATBHOI KOHKYPEHTOCTIO-
coonoctu 2018»: 1. 7—3.5 — cmabas, 3.6—5.9 — cpenHsisi, 6—7 — BbICOKasl CTAOMIIBHOCTD
0aHKOB.

WcTounuK: pacuémor aemopos Ha ochoge dannvix World Economic Forum 2018

B3anMocBs3b MeX 1y CTAOMIbHOCTBIO 0AHKOB U KOHKYPEHTOCITOCO0-
HOCTBIO CYIIIECTBYET U SIBJISICTCS TTOJIOXKUTEIBHOM, HE3aBUCHMO OT YPOBHSI
CTaOMILHOCTH 0AHKOB, YTO SMITMPUICCKU ITOATBEPKIACTCS IIPY UCTIONb-
30BaHUU JaHHBIX «OTYETA O MIOOATBLHONM KOHKYPEHTOCITIOCOOHOCTU» 3a
2018 rox Ha mpumepe 140 ctpaH Mupa. AHATU3UPYS CBSI3b IO TPyMIam
CTpaH B 3aBUCUMOCTHM OT YPOBHSI CTaOMJIbHOCTU OAHKOB, IMOSIBJSIIOTCS
pa3mmuns B KO3 GUIIMEHTaX KOPPESIIINN, KOTOPhIE BApbUPYIOTCS OT
0.318 mo 0.659, yka3biBasi Kak Ha yMEPEHHO CHUJIbHYIO, TaK U Ha C1abyIo
CBSI3b.

Pe3ynbraThl KOPpEasSIMOHHOIO aHAJIM3a MOKAa3bIBalOT, YTO CTPAHbI C
HU3KOU CTaOUJIBbHOCTHIO 0AHKOB MMEIOT CIa0YIO CBSI3b MEXIY CTaOWMIIb-
HOCTBIO0 0AHKOB 1 KOHKYPEHTOCITOCOOHOCThIO (7=0.318). JlaHHbIIi pe3yib-
TaT MOXHO OOBSICHUTH, C OMHOI CTOPOHBI, HU3KUM YPOBHEM Pa3BUTHSI
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(bmHaHCOBOTO CEKTOpPa B 3KOHOMUKE JTaHHBIX CTPaH, C IPYroii CTOPOHHI,
JIOTUYHBIM OTCYTCTBHEM TOJIOXKHUTEIbHOTO BJIUSIHUS HECTaOMIbHBIX OaH-
KOB Ha KOHKYPEHTOCITOCOOHOCTh. HanboJiee TecHast cBsI3b HabogaeTcst
B rpy1ie Beex crpaH (#=0.659). CTpaHbI ¢ BBICOKOI M CpeIHEei CTaOMIIb-
HOCTbBIO OaHKOB IEMOHCTPUPYIOT CXOKME 3HAYeHMS KOA(DGHUIIMEHTOB KOP-
PEJISIUM, YKa3bIBaIOIIMX Ha YMEPEHHO CUJIbHYIO CBSI3b MEXKIY CTa0MIb-
HOCTBIO0 0aHKOB U KOHKYPEHTOCTIOCOOHOCTHIO (COOTBETCTBEHHO, =0.500,
r=0.525).

AKTYaJIbHOCTb BOIIPOCa O KaYeCTBE MHCTUTYILIMOHAIBLHOM CPEIbI JIJIsT
CTaOMILHOCTH OAaHKOB TaKXKe MOKET OBITh ITPOJAEMOHCTPUPOBaHA ITOCPET-
CTBOM KOPPEJISILIMOHHOIO aHAJIM3a B rpymnimax crpad Mupa. [IpoBenéHHbBIE
pacY€Thl TOKA3bIBAIOT, YTO CBSI3b IMOJOXUTEIbHASI BO BCEX PACCMOTPEH-
HBIX CJIy4asix, HO 3Ha4eHUsT KO3 (MUIIMEHTOB KOPPEJSILIUU BApbUPYIOTCS
B 3aBUCHMOCTH OT IpyIn. Tak, Hanbosee TeCHast CBSI3b MEXKITy MHCTUTY-
LIMOHAJIBHOM CPenoil U CTabMIbHOCTHIO OAaHKOB HAOJII0MAETCsI B TPYIIIe
BCeX cTpaH MHUpa (KaK U B CIydae ¢ KOHKYPEHTOCIIOCOOHOCTBIO) U YyTh
HUXXE B IpyMIle CTpaH CO CpeIHeil cTabuIbHOCThIO OaHKOB. CTpaHbI C
BBICOKOI M HU3KOM CTaOMJIBHOCTHIO OAHKOB JIEMOHCTPUPYIOT CIadyio
CBSI3b MEXAY MepeMeHHBIMU, COOTBeTCTBeHHO, =0.372, =0.270). JlaH-
HBII pe3yIbTaT MOXHO 00BSICHUTD BBICOKOU UM hepeHIIMPOBAHHOCTHIO
CTpaH, BKJIIIOYEHHBIX B TPYIIILI C BHICOKOM M HU3KOM CTAOUIbHOCThIO OaH-
KOB, 110 paCCMaTPUBaeMbIM T10Ka3aTeJISIM.

PucyHku, mpeacraBieHHbIE 1ajiee BUYaIbHO TEMOHCTPHUPYIOT CBSI3b
MEXIy pacCMaTprBaeMblii IEPEMEHHBIMM U TTO3BOJISTIOT 00JIee AeTaTbHO
YBUJIETh CUTYAIMIO BHYTPU IPYIII.

PucyHoK 1a 1eMOHCTPUPYET, YTO B OOJIBIITMHCTBE CJIyYacB YeM BhIIIIE
Ka4eCTBO MHCTUTYLIMOHATBLHOM CPeibl, TEM BbIlIE CTAOUIbHOCTh 0AHKOB,
a PrucyHok 16 IeMOHCTPUPYET, UTO YeM BbIllIe CTAOMIBHOCTb OAHKOB, TEM
BBIIIIE KOHKYPEHTOCIIOCOOHOCTD B IPYIINE BCEX CTpaH MUPA.

PucyHku 16 1 12 moka3bIBaoT, UTO B CTpaHaX ¢ BLICOKOM CTaAOMIbLHO-
CThIO OAHKOB JJAHHBIC CBSI3W HEOJHO3HAYHBI — HAOJIIOIAETCsl KaK BBICO-
Kasl CTaOMJIbHOCTh OAHKOB TP 00Jice BEHICOKOM Ka4eCTBE MHCTUTYIIMO-
HaJIbHOM Cpelibl, TaK 1 HA000poT. CXOX1e Pe3yIbTaThl 1T KOHKYPEHTOC-
MMOCOOHOCTH.

Pucynku 1 0 u 1 e mokasbIBalOT, YTO CTPAHbI CO CpeIHEN CTAOUIbLHO-
CThIO OAaHKOB CTPYIITMPOBAIUCH HanboJIee TECHO U, B OCHOBHOM, 0oJiee
BBICOKAs CTAOMJILHOCTh OAHKOB COIPOBOXKAAETCsI 00Jiee BBICOKMM Kaye-
CTBOM MHCTUTYLIMOHAJIBHOI Cpelibl, a TAKXKe 00Jiee BHICOKOI KOHKYPEH-
TOCIIOCOOHOCTBIO.
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Pucynok 1. Ipadmueckoe n300pazkeHne KOPPeISIUOHHON CBSA3U MEXKITY
CTa0MIbHOCTHIO 0AHKOB, KOHKYPEHTOCIIOCOOHOCTHIO H
WHCTUTYIIMOHAIBHO# Cpeioii B rpynnax crpan mupa, 2018 ron

Tpumeuanue: TPYNTIBI CTPAH Pa3aeeHbl B COOTBETCTBUU CO 3HAYCHUSIMU TTOKA3ATENIST «CTa-
OUIIBHOCTB GaHKOB» (soundness of banks (9.06)) u3 «OT4€Ta 0 TI00ATBHOI KOHKYPEHTOCTIO-
cobHoctu 2018»: 1. 7-3.5 — cnabast, 3.6—5.9 — cpenHsisi, 6—7 — BbICOKasi CTAOMIBHOCTD

0aHKOB.

Wcrounuk: paspabomarno aemopamu Ha ocrose dannvix World Economic Forum 2018
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Pucynku 1 é u 1 oc neMOHCTPUPYIOT, UYTO B CTpaHaX C HU3KOM cTa-
OMIIBHOCTBIO OAHKOB, IIPU pa3HOM KauyeCTBe MHCTUTYLIMOHATILHOM CpeIbl
1 pa3HOM YPOBHE KOHKYPEHTOCTIOCOOHOCTH, CTPaHbI IECMOHCTPHUPYIOT CXO-
JKYI0 CTAOMJIBHOCTb OAHKOB.

AHam3, TIPOBEAEHHBIN 110 TPYIIIaM CTpaH MHUpa B 3aBUCHMOCTHU OT
YPOBHSI CTaOWIBHOCTH OAHKOB ITOKA3aJI, YTO BasKHO OIIPEACTUTD T¢ Cpephl
MHCTUTYLIMOHAJIBHOM Cpeibl, KOTOPhIE SIBJISIOTCS Hanboiee 3HaYMMbIMU
IIJIST CTAOMIIBHOCTY OAHKOB, 0OpaIiiasi BHUMaHNe Ha KOHKPETHBIC CITyJan.
Hampumep, 0. banrraiinuc, B. Menbmmkos, 1 B. [llummmnosa (Baltgailis
et al. 2018) npoaHaIU3MpPOBaIN TEHASHUMY Pa3BUTUSI UHCTUTYLIMOHAJb-
HOM cpeJibl 6aHKOBCKOTO cekTopa ¢ 1992 o 2018 ron 1 akTyaTbHbIe pUCKHT
IIJIST CTAOMIIBHOCTY OaHKOB B JIaTBIHM, a TAK3KE OIICHIWIN CBSI3b MEXKIY MH-
CTUTYLIMSIMU, BBEAEHHBIMU B 0AHKOBCKOM CEKTOPE B pacCMaTpUBaeMblit
Mepuoa, U CTaOMUIbHOCTHIO OaHKOB. B pe3ybraTe MpoBeaEHHOTO aHaIn3a
aBTOPHI MIPEIIOXIIIN 00paIaTh BHUMaHME Ha TICPUOIN3AINIO PA3BUTHS
MHCTUTYLIMOHAJIBHOM cpelbl 0aHKOBCKOTO cekTopa JlaTBuu, yuuThiBast
3HAYMMBbIC COOBITHS TSI pa3BUTHUSI THCTUTYLIMOHAIBHOM CPEIBI 1 CTAOWITh-
HOCTU OAHKOB W OMPEAEIWIN CBSA3b MEXAY MOTEHIUATBHO 3HAYMMbIMU
IIJIS CTaOMJIBHOCTU 0AHKOB 3JIEMEHTAMUM MWHCTUTYLMOHAJIbHOW Cpeabl U
CTaOMIBHOCTBIO 0aHKOB. TakuM 00pa3oM, aBTOPHI ITOKA3a/IM, 3HAYMMOCTh
1 BO3MOXHOCTD BbIIEJICHUSI OCHOBHBIX 3JIEMEHTOB MHCTUTYLIMOHAJIbHOM
Cpelbl, BAXKHBIX JUISI CTAOMJIBHOCTU OaHKOB.

[IpomemanHast aBTopaMM TeopeTHUIeCKass U SMIIMpHUIecKass padbora
MO3BOJIMJIa Ha3BaTh 1IECTh (haKTOPOB BHEIIHEH Cpelibl, KOTOPhIe HE0OX0-
MO YYUTBIBaTh, HO KOTOPbIE HE TaK MPOCTO U3MEPUTD U OLIEHUTb.

1) BHelrHeskoHOMUYECKasi KOHBIOHKTYpA.

BHelrHesKoHOMUYECKas cpefa HOCUT TPaHCIPaHUYHBIN XapakTep,
HaXOSCh B IIPSIMOI 3aBUCUMOCTH MECTa ¥ POJIM DKOHOMUKHM CTPaHbI OT
00IIIEeMUPOBOI B TaHHBIII KOHKPETHBINE MOMEHT. Harprmep, BbICOKast cTe-
IeHb OTKPHITOCTH 9KOHOMUKM CTpaH baatuu 1jist MUpOBOTO «CBOOOTHOTO
PBIHKA» 3HAYUTEILHO ITOABEPKEHA BHEUIHEOKOHOMUYECKON KOHBIOHK-
Type (0COOeHHO BIMSIHUE MUPOBBIX Kpu3ucoB 1998 u 2008 rogos). Yuu-
TBhIBasi CPAaBHUTEJIBHO HU3KYIO IIPOAYKTUBHOCTh MECTHOTO IIPOM3BOICTBA
0aHKOBCKME CUCTEMBI 3THX CTPAH 3HAYUTEJILHO 3aBUCST OT HEPE3UICH-
TOB, MaJIO 3aMHTEPECOBAHHBIX B KOHBEPTAIIMM CBOMX JIEITO3UTOB B IIPH-
OBLIbHBIC MHBECTULIMU, HalIPaBJIeHHbIE HA 9KOHOMUYECKUI POCT HAILIMO-
HaJIbHBIX (GUPM U KOMITAHUIA.
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2) BayTpumnoautuyeckasi KOHbIOHKTYpA.

C no3utuu cucreMHoii reopun T. [TapcoHca MoMTHKA BBIIOJIHSIET B
OTHOILIEHMH BCEX OCTAIbHBIX ITOACUCTEM, BKJIIOYAs U 9KOHOMMKY, (DYHK-
uto uenxenojaranus (Parsons 1998). B cBoro ouepens B LiesieniojlaraHuu
HYXIAIOTCS U TAKKME ITOACUCTEMBI CAMOil SKOHOMUKU KakK IIPOU3BOICTBO,
TIpeAIPUHIUMATEIIBCTBO I 5KOHOMMYECKasI KyIbTypa. B sKkoHOMIKe ¢ KOH-
KYPEHTHBIM PBIHKOM 3Ty (DYHKIIMIO IIeJIeIIoIaraHKsI BHITTOJIHSIET ITOICHC-
TeMa KanuTaua u ¢puHaHcoB. [IpeHeOpexxeHre poid CaMOIBKEHUST Ka-
MUTAJIA B II0JIb3Y MOJIUTUYECKOTO JOMUHUPOBAHUS I KOPBICTHOIO BMe-
[IATEJIbCTBA areHTOB ITOJIMTUKY MCKaXKaeT LeJIM 1 3a1a4y IIPOM3BOJICTBA,
KOTla MTHBECTUIINH HATIPABIISIIOTCS B YOBITOYHBIC IIPOCKTHI, TNOO0 BOOOIIIE
JI0 MPOM3BOACTBA He noxomdat. O6paluasch K mpumepy baatuu, MoxHO
OTMETUTD, YTO B CTPYKTYpPE MHBECTUIINIA IIPU BHICOKOI CTEIICHU BIUSTHUS
Ha KOHKYPCbI ITOJIMTHYECKUX Y CIIOHCOPCKUX ar€HTOB UMEET MECTO OTHO-
CUTEJIbHO 0O0JIbIIIAs POJIb TOCYIAPCTBEHHBIX M1 MyHULIUIIAIBHBIX 3aKA30B,
YTO CHUXKAET CTeIIeHb SKOHOMMUYECKON 3(P(HEKTUBHOCTH peaIu3yeMbIX
MPOEKTOB (WX JaXKe UX IIPeKpalleHNs ), YTO 3aTPYAHSIeT OaHKaM ILJIaHU-
poBaHUe CBOMX ITOKA3aTeJIel pa3BUTHSI.

3) TexHomormueckast KOHBIOHKTYpA.

B 6aHKOBCKOI chepe TEXHOJOTUU «MHTEPHET-0aHKUHIa», «Teie-
0aHKa», «CUCTEM KJIHMEHT-0aHK», HalOIIKe BO3MOXHOCTD YIaJIEHHOTO
JOCTYIIA M0JIb30BaTesis (0yab TO PU3MUECKOe U0 WK OpraHu3alus) K
0GaHKOBCKMM CYeTaM 1 OITEPaTUBHOTO MPOBEACHMST COOTBETCTBYIOIIIMX pac-
YETHBIX Y MHBIX OAHKOBCKUX OIEpallnii, CONPSIKEHBI C IIOBBIIIICHHOM CTe-
MEHBIO PUCKA HECAHKIIMOHNPOBAHHOTO BMeEIIaTeIbCTBA B TaKHE OIepa-
LIMU CO CTOPOHBI HETOOPOCOBECTHBIX TPETHUX JIMI] C KOHEYHOM 1IETbI0
MIPOTUBO3aKOHHOTIO 3aBJIaJIcCHUSI COOTBETCTBYIOIIMMM IEHEKHBIMU CPEJI-
CTBaMU, COIMPSKEHHOTO C OTCYTCTBUEM KaKOM-I1M00 MHCTUTYLIMOHAIBHO
MIPUTOIHOM T0Ka3aTeJIbHOM 6a3bl U MTPaKTUYECKOM HEBO3MOXHOCTBIO HC-
TpeOOBaHUsI PECYPCOB 13 HE3aKOHHOT'O BJIaACHUS ITOIOOHBIX TPETHUX JIHII.

3a mmocienHee AeCATIICTHE Hall OaHKaMM HaBHCJIa HOBasI yTpo3a, Korma
MOIIHENIIIMEe MUPOBbIE TeXHOJOrnuyeckrue komnanuu (Google, Apple,
Facebook n Amazon) He TOJILKO JOMUHUPYIOT B TIPEAOCTABICHUN CBOUX
CITeIIMAJTBHBIX YCIIYT (MTOMCK WH(pOpPMAIINK, TOPTOBIIS 1 [Ip.), HO 1 BCE 3a-
METHee U Yallle TPeI0CTaBIISIOT U (DMHAHCOBbBIE YCIYTHU, BHITECHSIS 31€Ch
TpagUIIMOHHbIC OAHKM.
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4) CommanbHO-TYMaHUTapHass KOHBIOHKTYpA.

B ocHOBe — mpo06eMbl couMaabHOM cTpaTuduKanum, (GopMupoBa-
HUS CpedHero Kjacca U JMKBUAALMU OeTHOCTU. baHKOBCKME CUCTEMBbI
HYXXIAIOTCS B TOCTOSTHHOM MTPUTOKE JEHEXKHBIX HAKOTIJICHUI HaceeHusl,
KOrJa 3HAUYMUTEJIbHYIO UX YacTh 00ECIIeUMBAIOT COCTOSITENIbHbIE KIACCHI.
Hccnenoanus B JlatBum 1 JINTBe MOKA3bIBAalOT BEChbMa MEIJICHHBIH ITPO-
IIeCC CTAaHOBJICHMSI CPEIHETO KJlacca, KOT/IA ero YASTbHBIN BeC B COIIMATb-
HO1 CTPYKTYpe 0o0IIecTBa He focTturaeT 1 10 IIpoIIeHTOB, MpUIeM 3HAYM-
TeJIbHYIO UX YaCTh IOKa BEpHEee Ha3blBaTh KaHAUAATaMU B CPEIHUI KIacc
(Menshikov 2016, Taljunaite, Sviklas 2018). [To MHEHWIO peCITOHICHTOB B
JlaTBuu, BaxKHEUIIIMM MEXaHU3MOM CTpaTU(UKAIIUU BBICTYIIaeT KOPPYT-
LINST — «COLMATBLHO-TIOINTIYCCKAss MHHOBAIINS ¢ KPUMUHAIBHBIM YKIIO-
HOM» (Menshikov ef al. 2013), KoTopas TIPEISITCTBYeT (DOPMHUPOBAHHIO
ITOHUMaHMS KOPIIOPAaTUBHOTO OJiara, a TeM 0ojiee COIMaIbHOM OTBET-
CTBEHHOCTM OM3Heca, YTO BHYTpU OM3HEca, B TOM Yucjie U 0aHKOBCKOTO,
paboTaeT B yuiepo KpeauropaM 1 1e0uTopaM KOMIaHUA.

KoMmmoHeHT HpaBCTBEHHOTO (BILIOTh 10 IOPUANYECKOTO) PeIITUBU3MA
B cepe SKOHOMUKHU, KOTAA peub 1j1a 00 odoraiieHun JIro0oi LIeHOH,
IIPUBHECCHHBIN B ITOCTCOBETCKYIO SKOHOMUKY B OCHOBHOM B 1990-¢ IT. 11
YCBOCHHBIN IpakaaHaMU B IETCKOM, ITOAPOCTKOBOM 1 IOHOIIIECKOM BO3-
pacte, CTaJl UMU 3aKPETUISITbCS TIPU paboOTe B KOHKPETHBIX (PMHAHCOBO-
9KOHOMUYECKHUX peausiX, IPp1 paboTe C KOHKPETHBIMM aKTUBaMU U TTac-
cuBamu. Ha mouBy mogo0GHOro MeHTaIMTeTa BPsIA I MOXKET YCITEIITHO JIeYb
IIOHUMaHNEe KOPIIOPaTUBHOTO Ojiara, a TeM 0oJiee COIIMabHOM OTBET-
CTBEHHOCTH OmM3Heca. A KOpPYITIIMOHHAsST KOMIIOHEHTa, HE3aBUCHMO OT
HaJIMYMSI WUIK OTCYTCTBUSI B COOTBETCTBYIOIINX 9KOHOMUYECKHUX OTHOIIIC-
HUSIX TOCYIapCTBEHHOTIO 2JIEeMEHTa, OKa3blBaeTcsl BIIOJHE B dapBaTepe,
mainstream-e MyTH, TIPEAONPEIEIEHHOIO TAKMM MEHTaIUTeTOM. BHYTpu
Ou3Heca, B TOM YMcJie 1 0AaHKOBCKOTO, 3TO MPOSIBIsETCS BPaKTUIECKOM
MMapasuTHPOBAaHNN Ha KOMITAHUM-paboToHaTeNIe ImyTeM (hOpMUPOBAHUS
TTOYBHI [IJIST «OTKATOB» I MHBIX (DOPM HEJIETUTUMHOTO BO3HATPAKICHMUS B
yiepO KpeauTopaM 1 IeONTOpaM KOMITAHUH.

5) akTtuyeckoe (GUHAHCOBO-OKOHOMUYECKOE U IIPABOBOE MOJIOXKEHME

JeOUTOPOB U KPEAUTOPOB KOMIIAHMIA.

BaHk siBiisieTcst eiBa i He HaM0OOJIee MHIMKATUBHBIM CIy4aeM, KOraa
($UHAHCOBO-2KOHOMUUYECKOE TOJIOKEHNE ero JeOUTOPOB (3aEMILIMKOB),
HX CIIOCOOHOCTD MCIOJHSATH CBOM 00513aTeIbCTBA Mepe HUM HEIoCpe-
CTBEHHO BJIMSIIOT Ha CITOCOOHOCTH caMoro 0aHka decrepeboiiHO ocyllie-
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CTBJISITD IJIATEXU CBOUX KJIMEHTOB-KPEAUTOPOB, BO3BPAIATh UM CYMMbI
MPUBJIEYEHHBIX OT HUX IE€HEXHBIX CPeACTB (B (popMe AeO3UTOB U B APY-
rux (popMax) 1o rnmepBoMy 3aKOHHOMY TPeOOBaHMIO U COOTBETCTBEHHO Ha
00beM TpeOOBaHUI OT KIMEHTOB-KPEIUTOPOB OaHKa 10 BO3BpaTy IpH-
BJICUEHHBIX ICHEXKHBIX CPEJICTB, KOTOPBIE MOTYT OBITh ITPEIbSIBICHBI OaHKY
eIMHOBPEMEHHO. «YIIpaBJIsish» 1eOUTOPCKOM U KPEAUTOPCKOM 3210/ KEH-
HOCTBIO, OaHK IPY 3TOM BBIHYXIEH PYKOBOJACTBOBATLCS HE TOJILKO (a
IOPOi1 U HE CTOJIBKO) 9KOHOMMYECKUMHU U IOPUANYECKUMU (DaKTOpaMH,
HO TaKXKe 1 IMOJTUTUIECKOM 11e1eCO00pa3HOCThIO (BHEITHEITOTUTUIECKOMI
WA BHYTPUIIOJIUTUYECKOM — B 3aBUCMMOCTH OT 0JIM30CTH OaHKa K mep-
BBIM M€CTaM COOTBETCTBYIOIIUX PEHTUHIOB). B uTOre BO3BpaTHOCTH U
JOXOAHOCTb, B LIEJIOM DKOHOMUYECKAS HANEXKHOCTb U 3(P(HEKTUBHOCTD
MHBECTULIMI «BHELIHUX» MHBECTOPOB OAHKOB OKAa3bIBAIOTCS B MPSIMOI
3aBUCHUMOCTH OT «ITOJTUTUYCCKOI OJ1arOHAIEeKHOCTH» MHBECTOPOB.

B manHOM citydae OOJIBIIYIO pOJTb UTPAIOT M MEXKAYHAPOIHBIE HAI30P-
HbIE MHCTUTYThL. HaripuMep, y4uThIBast IpeaypeXIeHIe CO CTOPOHBI MEX-
JYHapOJIHBIX HAI30PHBIX MHCTUTYTOB O IIpo0JieMax B 00pb0e ¢ «OTMbIBA-
HUEM» HeJleTalIbHO MOJYyYeHHBIX CPEACTB B 0aHKOBCKOM cucteMe JlaTBumn
(Council of Europe — Moneyval 2018; FinCEN 2018), 6b5uti mpoBeneHBI
MEPOIIPUSITUS 10 YCOBEPILIEHCTBOBAHMIO MHCTUTYLIMOHAIBHOM Cpeabl B
COOTBETCTBYIOLIUX chepax, UTo MO3BOJMIO0 JIaTBUUM M30€eXKaTh TaK Ha3bl-
BaeMoro «ceporo crcka» Moneyval (Spalvens 2020).

6) KauecTBo aHa/IM3a 1 MOHUTOPUHIA OAHKOBCKMX YUPEXKIACHMIA.
OOBIYHO OAHKOBCKOI CUCTEME CITPABEIJIMBO OTBOIUTCS TJIABEHCTBY -
[ol1Iee TOJIOXKEHUE TTPY PEIIEHUM 3KOHOMUYECKUX ITPOOJIeM CTpaHbl MU
MEXAYHapOIHbBIX MHTETPALIMOHHBIX COI030B. UMEHHO M03TOMY TaK BaxkeH
CBOEBPEMEHHbII M BCECTOPOHHUI aHAIM3 KPeaAUTHOro peiHKa. He cex-
PeT, YTO OOJIBLIMHCTBO ITOCIEIHUX 9KOHOMUUECKUX KPU3UCOB CO3PEBAJIO
MMEHHO BHYTpU (DMHAHCOBOM OTPAC/u, a IepBOe, YTO Yalle BCEro CIie-
LAY criacaTh TOCYIapcTBa U MEXIyHapOIHble (PMHAHCOBBIC MHCTUTY-
1y, ObUIM OaHKOBCKME cucTeMbl. Ha mpumepe Iperinu xopolo Bbipa-
JK€Ha POJIb TOYHOU M YeCTHON MH(OPMAILIMKU O MOUIMHHOM COCTOSIHUU
0aHKOBCKOI CHCTEMbI, OTCYTCTBME KOTOPBIX IIPU BCTYIUIEHUU CTPAHBI B
€BpOIIEHCKIIT MOHETAPHBIN COI03 1AaeT O ceOe 3HATh eIlle U CETOIHSI.
ABTOPBI ITPOBEPUIIM CBSI3b ITPEIUIOXKEHHBIX IIECTU (DAKTOPOB MHCTUTY -
LIMOHAIBHOM CPeibl CO CTAOMIBHOCTBIO OAHKOB SMITMPUYECKU HalIpUMepe
IPYII CTPaH MMPa, Pa3AaeJEHHBIX B 3aBUCUMOCTH OT YPOBHSI CTaOMJIBHO-
ctu 6aHKOB (Menshikov ef al. 2019). B pe3ynbrate aHaM3a aBTOPHI A€aI0T
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BBIBO/I, YTO CYIIECTBYIOT KaK OOIINE, TaK M Pa3IMIHbIC XapaKTePUCTUKI
MHCTUTYILIMOHAIBHOM Cpe/ibl B 3aBUCUMOCTH OT (haKTOPOB 1 YPOBHSI CTa-
ounbHOCTU 6aHKOB (Menshikov ef al. 2019). Tak, KayecTBO aHanu3a U
MOHMTOPHMHIa OaHKOB, 9KOHOMUYECKUE U IIPABOBbIE MTO3UIIUU 1eOUTO-
POB U KPEAUTOPOB SIBJISIIOTCS OOIIMMU XapaKTepUCTUKAMU UHCTUTYLIO-
HaJbHOI Cpebl, CIIOCOOCTBYIONLIEH CTAOMIBHOCTA OAHKOB. A TEXHOJO-
ruyeckasi KOHbIOHKTYpa U COIMAIbHO T'YMaHUTapHasi KOHBIOHKTYpa sIB-
Jst10TCs AU hepeHLIMPYIOIMMU XapaKTePUCTUKA MHCTUTYLIMOHAIBHOM
cpelbl U MOSBJISIOTCS B IPYIIE CTPaH C BHICOKOM CTaOMIbHOCTBIO OaH-
KOB.

BbineneHbl JOMUHUPYIOIIME MHCTUTYTHI U3 YMCIa BHEITHUX KHCTH -
TYTOB. JJOMUHUPYIOIIMMU BHEITHUMU (DOPMAaTbHBIMU MHCTUTYTAMM SIBJISI-
I0TCs1 001e00sI3aTeIbHbIE U1t 0AHKOBCKOM IESITeIbHOCTU ITpaBUJIa (B TOM
YUCJIe eBPOIECKIE M MEXIyHApOIHBIE), a JOMUHUPYIOIIMMH BHEIITHUMU
He(OpMaJIbHBIMM MHCTUTYTaAMM — TIpaBWIIa (TPAIULIMK) MOJYICHUS Me-
HexKepaMy 0aHKa KOPPYIILMOHHOTO BO3HATPAXAEHUs U BbIBOJA COO-
CTBEHHMKaMU 0aHKa ero JMKBUAHBIX aKTUBOB 3a IIPee/Ibl CBOMX CTPaH, B
yiepd HallMOHAJIbHOM 9KOHOMMKE.
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Banku stabilitate un institucionala vide (teorétiskie aspekti)
Kopsavilkums

Saja raksta autori piedava teorétisko aspektu apskatu par banku stabilitates
izpéti, izmantojot institucionalo pieeju. Autori uzsver jautajuma starpdisciplinaras
izpétes nepieciesamibu un piedava faktorus, kurus biitu nepiecieSams saprast ka
butiskus institucionalas vides kvalitatei banku stabilitates konteksta. Raksta ir
piedavati un raksturoti sesi faktori, kuru vértésana lauj noteikt cik liela méra
institucionala vide veicina vai vajina banku stabilitati. Autoru piedavatie faktori
ir — argja ekonomiska konjunktira, iekSpolitiska konjunktira, tehnologiska kon-
junktiira, sociali humanitara konjunktira, uznémumu kreditoru un debitoru
ekonomiskais un tiesiskais stavoklis, banku uzraudzibas kvalitite. Autori ari
iepazistina ar empirisku pieredzi par saiknes noteikSanu starp institucionalas
vides piedavatiem faktoriem un banku stabilitati. Pétijuma rezultata lasitajiem
tiek piedavata konceptuala izpratne par nepiecieSamibu meklét sakaribu starp
banku stabilitati un institucionalo vidi, fokuséjot uzmanibu uz noteiktiem fak-
toriem gan teorétiskaja, gan empiriskaja limeni.

Atslégas vardi: banku stabilitate, institucionala vide, faktori.
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Baaepuii Huxugopoe (J1atBus)

VHHOBAITY B ITEJTATOTUKE BBICIITEN IITKOJIBI:
YPOBHU OBJIATIEHUA UTHOOPMAIIMEN 1
METOAbI OBYYEHUA

[IpemioxeHo coBeplIeHCTBOBAHUE MepapXUU YPOBHEl oBaneHust uHGOP-
MalMeil B mpoluecce o0y4eHUs MOCPEICTBOM UX SKCIUTMKALIMU, IEPErpyIupOBKU
U BBEJCHUS BBICIIETO YPOBHSI OBJIaicHUsSI MH(popMaleld — nmporpaMm mpodec-
CHUOHAJILHOM JieITeIbHOCTU. Mlepapxuu ypoBHeii oBianeHust MHbopMalmei npe-
CTaBJIEHbI KaK J€TEPMUHAHTHI Lejieil 1 MeToaoB o0ydeHusi. [IoHATUIHbBINA TUK-
TaHT, (GPPOHTAJIbHBIN OMPOC, CEMUHAP-TIpecc-KOHMEPEHIIUs U JeKIUs B hopMme
aHaJIM3a AJIBTEPHATUBHBIX KOHIIEILIMI ONMKMCaHbl KAK MHHOBALIMOHHBIE METOIbI
BY30BCKOT0 00y4eHHUs1. B mpenioxxeHHO# cTaThe IMPOKO UCTIOJIb3YeTCsI MeJaro-
TMYECKUI OMBIT, HAKOTIEHHBIN B banTtuiickoii MexxayHapoIHO akaJieMUM.

KiioueBbie cjioBa: ypoBHU OBJIaicHUsI MH(MOPMaLIMEl, 11eJu 00ydeHUsl, Me-
TOIbI OOyUYEHUSI.

Bsenenne

ImaBHOI ABMXKYIIEl CUJIOI 0Opa3oBaTeIbHbIX MHHOBALIU, KaK Mpe/i-
CTaBJISIETCS, SIBJISIIOTCSI TOTPEOHOCTH 00111eCTBAa B COXPAHEHUM U POCTE €TI0
MHTEJUIEKTYaJbHOTO MOTEHIIMaa B YCIOBUSIX CTPEMUTEIbHO U3MEHSIIO-
merocs mupa. I[1py 9ToM UHTEJIeKTyaIbHbII MOTEHIIMA O01IeCTBA HE00-
XOJIMMO MMOHMUMATh He KaK BeCh MAaCCUB MH(MOPMAIIMK O MUPE U YETIOBEKE,
a JIMIIb T€ 3HaHUsI, KOTOPbIE SIBJISIIOTCSI HCTUHHBIMU M KOHCTPYKTUBHBIMMU.

Cpena, B KOTOPOIi B HACTOsIIIIEe BPEMSI OCYILIECTBIISIIOTCS MHHOBALU-
OHHBbIE MPOLIeCChI B chepe BHICIIEro 00pa3oBaHUs XapaKTepru3yeTcs ciie-
TYIOIIMMU OCHOBHBIMU TEHJAEHIIUSIMU:

1. CrpemurtenbHbIi pocT KoaudecTBa uHpopmanuu. [1pu aTom poct
KOJIMYECTBA OKOJIOHAYYHOM, BHEHAYYHOI M aHTUHAYYHOI MH(OopMa-
LIMY OTIEpeXKaeT POCT IOCTOBEPHOM (HaydyHOI) MH(pOopMaLnu.

2. YcuneHue uppaloHaau3Ma. [leBajibBalus IEHHOCTU HayYHbBIX 3HA-
Huli. CHUXKeHMe HaydHOI TPaMOTHOCTU KakK 00yJaeMbIX, TaK U 00y-
YaloIuX.

3. bypnoe pazButue IT-texHonoruii. [TosiBaeHue MHTEpHETA TIPUBEJIO
K TOMY, YTO B Y4eOHOM Ipoliecce cTaja UCIOJIb30BaThCsl HE TOJIBKO
Hay4yHasl, HO U BHeHay4yHasl uHdopMalus. OgHako, BeIcIIee 00pa3o-
BaHUE JOJIDKHO TOTOBUTH CIEIIMAIMCTOB, CIIOCOOHBIX K PEIIEHUIO
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peabHbIX TpobsieM 1 3a1ad. KoHCTPYKTUBHBIM, T.€. TPAaKTUYECKH MO-

JIE3HBIM, MOXET OBITh TOJIBKO NCTUHHOE 3HaHMe. ICTUHHOCTD MOJTy-

YaeMbIX 3HAHUI rapaHTUpPYeT JuIllb Hayka. CilenoBaTebHO, YIUTh

HE0OXOAMMO HAayIHBIM 3HAHUSIM.

4. Peskoe Bo3pacTaHus KOJIMYECTBA U TUaria30Ha aJIbTePHAaTUBHBIX MHE-

HUM.

[lepeuncierHOe YCYTyOISIeTCSI HEIOCTaATOIHBIM (PMHAHCHUPOBAHUEM
00pa30BaHUsl, TOTAJIbHON 3a0praHU30BaHHOCTHIO U OIOPOKPATUUYECKUM
TIPOM3BOJIOM, HECOPA3MEPHBIM ITOITYJIM3MOM M IPYTMMU HETaTUBHBIMU
(hakTopamu.

HazBaHnHbIc 1 Apyrye TeHACHLNHT, CYIIECTBYIOIINE B COBPEMECHHOM
obmIecTBe, WIS coxpaHeHUsT 3 (GEKTUBHOCTA 00pa30BaHUs, KaK ¢IMH-
CTBEHHOT'O CPEICTBA TPAHC/ISILIMU HAKOTUIEHHBIX YeJIOBEUECTBOM 3HAHUI,
HaBBIKOB ¥ YMEHU, IeJIal0T HEOOXOIMMBIM BBEeICHIE alcKBATHBIX TIeIa-
TOTUYECKUX MHHOBAIIUMA.

Yu4uTh He TOJIBKO 3HAHUAM, HO U 1€ATCJIbHOCTH

TpanuimoHHOe 00YUeHHE CTPOUTCS TTO TUCIATUTMHAPHOMY ITPUHIIMITY:
MporpaMMa o0y4YeHUsT pactipeessieTcs Mo (PUKCUPOBAaHHBIM TIepHOIaM
(cemecTpaM) B KaXX/I0M 13 KOTOPBIX OCYIIECTBISIETCS TTapaslieIbHOE U3Yy-
YeHHe OTNpPEeICHHOTo Yrcia yueOHbIX nuciuiuinH. Kaxmas yueOHast
JUCIUIIIMHA U3y4YaeTcs TOCIe0BaTeIbHO U KOHTAKTHO. TpaquiimoHHOe
OOyYeHMe SIBJISIETCST CAMBbIM PacIPOCTPAHEHHBIM U TIPEACTABIISIET COO0M
o0y4YeHHMe TpeM YPOBHSIM OBJIAJICHUST M MH(MOPMAIIEi: 3HAaHUSIM, YMEHUSIM
U HaBbIKaM, KOTOpPbIe MOHUMAIOTCS KaK UepapXuyeckn yropsimoueHHbIe
¥ MHBapUaHTHBIE K COJCPXKAHUIO yIeOHBIX KypcoB. Mepapxuuecku ymo-
PSIIOYEHHBIMU B TOM CMBICJIE, YTO YMEHHSI OCHOBaHbI Ha HaBbIKaX, a Ha-
BBIKY 6a3UPYIOTCST HA COOTBETCTBYIOIINX 3HAHUSIX.

OnHako, 00bIICHHbBI 1 TPO(ecCUOHATBHBIN OTBIT MOKA3bIBAIOT, YTO
BBICOKOKBTM(PUIIMPOBAHHBIE CIEMATUCTBI YaCTO MPUHUMAIOT eNUH-
CTBEHHO TIpaBWIbHBIE U 3G (MEKTUBHBIC PEIICHUS] <MHTYUTUBHO», T.¢. HU
B MOMEHT MPUHSITUS TUX PEIIEHUI, HU TIOC/IE TOTO, OHU HE CITOCOOHBIMU
OOBSICHUTh Ha OCHOBE KaKWUX 3HAHUI, HABBIKOB M YMEHUWIA 3TU PEIICHUS
ObUTM MMPUHSITHI. [ onMcaHust 1 00bsSICHEHUS 3TOro (heHOMeHa aBTOPOM
OBUT ITPEJUTOXKEH €111e OVH, BBICIITUI YPOBEHB OBJIaICHNSI MTH(MOpMaIein —
YPOBeHb NPOPAMM NPOPeCcCUOHAAbHOU dessmeabHOCmU U U3MEHEHa repap-
XUsI 9TUX YPOBHEM: 3HAHUSI — HABBIKM — YMEHUSI — TPOTPaMMBbI JIesITeIb-
HoctH (Nikiforov 2003).
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Ilpusedem nosacuarowuil npumep. IIKOABHBINA aNTOPUTM OBIAACHUS
CJIOXKHOM TpaMMAaTHKOI pyCCKOTO SI3bIKa JaBHO CIOXWIICS: 1) yaum mpa-
BUJIa U M3JIaTaeM UX Ha ypokax (YpoBeHb 3HaHU); 2) MUIIEM TUKTaHTbI
Ha KOTOPBIX U3 MacCHBa BEIYUCHHBIC TTpaBIIa HaydaeMcsl BEIOMpPATh TO,
KOTOpOEe HEOOXOIUMO IMTPUMEHUTEIBHO K KOHKPETHOU BepOaIbHOM KOH-
CTPYKLIMU (YPOBEHb HABBIKOB) M MUCITOJIb3yeM 3TO MPABUIIO JJIs1 TPaBUIIb-
HOTO HamucaHus (YpOBEeHb YMEHMIT). 3aKOHIMB IITKOJITY, 3a0bIBaeM 0OJIb-
LIMHCTBO MPaBUJI, HO TPOAOJIKAEM MUCATh IMTPaBUIBHO, T.. B COOTBETCTBUM
C IpaBUJIaMM KOTOPBIX He 3HaeM. [1paBHIIBHO ITOCTaBUB 3aIISITYIO, HE MO-
KeM 00BSICHUTD (00BSICHUTh — 3HAYMT BOCITPOM3BECTU MPaBUIIO, TPEOY-
follee ITOCTAHOBKY 3aIISITOM B JAHHOM MECTE) TIOUEMY MBI €€ TTOCTaBIIIH.
Ecnu kro-10 3amaet Bompoc «I1oueMy THI 3IeCh ITOCTaBIII 3AIISITYIO ?» , MBI
oTBevyaeM «fl 4yBCTBYIO, YTO 3[€Ch HEOOXOAMMA 3arisiTast». DTy BBICILIYIO
CTETICHb OBJIaIcHIS MH(pOpMaIie IIpeiaraeTcss Ha3bIBaTh YPOBHEM HPO-
2pamm npogheccuoHabHoll OesimeabHoCmu.

ITporpamMmeI IpodheCCHOHATEHOI IeSITETEHOCTH,, KaK BBICIITNIT YPOBEHD
oBJafeHUs MHopMalreit, 6a3upyroTcs Ha IMOJYYeHHBIX paHee 3HAHUSIX,
KOTOPbIE KOHKPETUIUPYIOTCS U 3aKPETUISIIOTCS TOCPEICTBOM OIepupoBa-
HUS 3TUMU 3HAHUSIMA W afalTallii NX K KOHKPETHBIM MH(hOPMAITNOH-
HBIM CUTYaLIUSIM, TPUBOAS K DOPMUPOBAHUIO HABBIKOB, KOTOPHIE, B CBOIO
odepenb, CIyKaT OCHOBOM UIST BOSHUKHOBEHMST YMEHUI — CIIOCOOHOCTH
HCIOJIb30BaTh UMEIOIIMXCS 3HAHU I HABBIKOB JUIS1 PEIIEHUSI KOHKPETHBIX
MPaKTUYECKUX 3a1a4 WY 1JI1 CAMOCTOSITEIbHOTO TTOJIyYeHMsI HOBOI He-
00xoauMoi nHPOPMALIUH.

VYpoBHu oB1aaeHns nHGoOpMALHEd KaK TeTePMUHAHTHI HeJiei 00yJeH s

Ecnu K TpamdIIMOHHBIM TPEM YPOBHSIM «3HaHMSI — YMEHMSI — HaBBIKM»
J100aBUTh YE€TBEPThIIA, IIEPETPYIIIUPOBATL YPOBHU M SKCIUIMLIUPOBATD X
MpEeJIMETHBIC Y CMBICJIOBBIE 3HAYEHMS, TO MOJYIMM CJICAYIOIIYIO uepap-
XMIO YPOBHEM OBJIaIcHUsT MH(OpMAaIIUed:

1) ypoBenb 3HAHHMIT — CITOCOOHOCTb OCMbBICJICHHO 1 00pa3HO BOCIIPOM3-
BECTHU MOJYYCHHYI0 MH(MOPMAIIHUIO;

2) ypOBeHb HABBIKOB — CIIOCOOHOCTh CBOOOHO OPUEHTHPOBATLCS B MaC-
CHBE MOJYYeHHOI nH(bOpMAaInH, IeJIeHapaBIeHHO ee TIeperpy-
POBBIBasI;

3) ypoBeHb yMeHHii — CIIOCOOHOCTh IIPEOOPA30BaTh U UCIIOIb30BaTh YCBO-
E€HHYI0 MHMOPMALIMIO IJIsT TIOJyYeHMsI HOBOTO 3HAHMS MJIM €ro TpaK-
TUYECKOTO IPUMEHEHHUS;
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4) yposeHs nporpamMm npodeccHoHATBHOM AeATeIbHOCTH — Ha OCHOBE MPH-
00peTEeHHBIX 3HAHU, HABBIKOB U YMEHUI, CITOCOOHOCTh KOHCTPYK-
THUBHO J€IICTBOBATh B ONpeIeIeHHOM MpodeccuoHaIbHOM chepe.

B pamkax mapagurmbl «O0ydyeHre KaK yrpaBieHUe» UepapXust 3THUX

YPOBHEN MOXET PaCCMATPUBAThLCS KaK MepapXusl Liejeit 00ydeHus.

W

e Yposeun npodecenonauioit

MPOTrPaMMid JISATRALHOCTH

1) LYYl /,@ Ypoeeun ymeanii
I P) (s
— I \@ VpoBbeth HABLIKOB

e YpoBeHE sHaRWT

e

R

Pucynok 1. lepapxus ypoBHeii oBjiagenus uHopmanmeii

WcrouHuk: cocmaenero asmopom

'YpoBHu oBJ1ajieHHs] HH(opMaIHei Kak
JIeTEPMHUHAHTBI METO/IOB 00Y4YEeHUSI

Ilpedaazaemasn memoduueckas unHogauus, TJOTMIHO TCTCPMUHIPOBAH-
Hasl YeThIPbMsI YPOBHSIMU OBJIaAeHUS MH(MOPMALIME: UCIIONb30BaHUE, U3
BCEr0 MHOKECTBA CYIIECTBYIOIINX, Hanbosee 3(hheKTUBHBIX (hOpM 00y-
YEHUS M KOHTPOJIST Ha KaXKIIOM U3 YPOBHEIA.

Tabauma 1.
'YpoBHH oBJ1aeHUs HH(DOPMAIHEI

‘YpoBeHb ycBoeHUs
uH(opManun
1 2

1. 3HaHus 1.1. YcraHOBOYHAas JIEKIIUSI
1.2. OG30pHast JIeKLus
1.3. [TOHSATUITHBI AUKTAHT
1.4. dpoHTATBHBII OIIPOC
1.5. KomnokBuym
1.6. Cemunap — Gecena
1.7. Dcce

MeTtoapl 00ydeHHs 1 KOHTPOJISI
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1 2
2. HaBbIK1® 2.1. ITporpamMHast JIEKLIMST
2.2. CeMuHap — KOH(MEPEHIIUS
2.3. Pedepar
2.4. Dk3aMeH — Oecena
3. YMeHust 3.1. [TpoGaeMHast JIeKIust

3.2. CemuHap — npecc-KoHpepeHIus
3.3. KypcoBast pabora
3.4. UnpuBuayalibHbIE 9K3aMeHAlIMOHHbIE

3aaHusI
4. I1podeccuoHallbHbIE 4.1. Jlexuust B (hopMe CpaBHUTEITLHOTO
MPOTrPaMMBI IeSITETbHOCTH aHaJIn3a aJIkTePHATUBHBIX KOHIICTILINIA

4.2. JIuCKycCUU Y TUCITYThI
4.3. ITpoekTHbBIE pa3pabOTKu
4.4, JIuryioMHOE TIPOEKTUPOBaHUE

Wcrounuk: cocmaesnero asmopom

He cMoTpst Ha cyliecTBOBaHME ABYX3HAYHOTO YKCJIa METOIOB 00yUe-
HUSI 10 CUX IIOP B MPAKTUKE BY30BCKOTO MPENOAaBAHUS UCIIOIb3YeTCsI
OrpaHUYEHHOE UX YUCII0. TpaauIIMOHHO, 3TO JICKIIMHU, CEMUHAPCKUE 3a-
HSTUSI, 3a4€Thl M 9K3aMeHbl. Ho mae Jlekunu, Kak HauboJiee MmoIyJisp-
Hast (popMa OOydeHUsT, UMEIOT MHOTO Pa3HOBUIHOCTE: YCTAHOBOYHEIE,
0030pHbIE, TEMATUYECKUE, IIPOOJIEMHbIE, JIEKLIUK B (hOpME aHAI13a allb-
TEPHATUBHBIX TOYEK 3pEHUS M Jp. AHAJIOTMYHAsI cCUTyalus ¢ hhopMamMu
KOHTPOJISI — B By3aX OHM TOXKE TPAJAUIIMOHHBI: YCTHBIE M TMChbMEHHBIE 3a-
YeThl K 9K3aMeHbI. BOJIBIIMHCTBO METOA0B 00y4YeHNsI AETaIbHO U MHOTO-
KPaTHO OIMKMCAaHbI B METOAMYECKOI uTepaType. KpaTko onuiieM crenu-
(buky HanboIee HETPATULIMOHHBIX METOJOB 00yICHUSI.

1.3. Ilonamuiinoui duxmanm — TIpocTasi, HO HyxKHas U 3P PeKTUBHAS
¢dopMa KOHTPOJIsI 3HAHUSI TEPMUHOJIOTUM JTI000T0 yuyeOHoro Kypca. Ha ato
He oOpailaeTcsl 10JKHOro BHMMaHMs. [laxe omnpeneaeHue KIoueBbIX
IMOHSTHI — 3HAHWE, NICTUHHOCTD, IIPaBUILHOCTD, PAalIMOHATIEHOCTB, 3(h-
(PeKTUBHOCTHBBI3BIBAIOT 3aTPYAHEHUS HE TOJBKO Y 0aKajJaBpOB, HO U Y
MarucTpoB.

Ileab: TpOBEPUTH U 3aKPENUTh 3HAHUE TEPMUHOJIOTUHU, CHOPMUPO-
BaTh HAaBBIKM KPaTKOTO M TOYHOTO M3JIOKEHUS COACPKAHUS OCHOBHBIX
TMOHATUU Kypca.

Ilaan deiicmeuii: 1) TOATOTOBUTH CIIMCOK KOHTPOJIbHBIX TEPMUHOB I10
MpoiIeHHOMY pa3fesly U MpeaBapUTeIbHO COOOIIUTh UX 00yYaeMbIM;
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2) IPEUIOXUTh 00yJaeMbIM Ha OTJCIbHOM JIMCTKE OyMaru HalicaTh CBOM
damwiuy; 3) npoaukToBath (may3bl B 1,0—2,0 MuH.) 12— 15 TepMUHOB U3
qucia KOHTPOJIbHBIX; 4) TIPOBEPUTDH MPABMIBHOCTh TPAKTOBKHU ITPEIIO-
JKEHHBIX TEPMUHOB.

Onvim peaausayuu. I'poseaeHue B bantuiickoit MexmyHapoaHoi aka-
JEMUM TTOHITUMHBIX TMKTAHTOB 10 TaKUM 0O0IIe00pa30BaTeIbHBIM Kyp-
caM Kak «Teopus u MeTonuka y4eOHOW M Hay4HOU pabOTHI CTyIeHTa»,
«Jloruka», «Puroprka», «®unaocodust» 1 IPYrUM IOKa3ajao UX BEICOKYIO
a3 deKTUBHOCTD B (DOPMUPOBAHUM YCTAHOBKY 1 HABBIKOB OIPEIEICHUS
OCHOBHBIX Ucnonb3yeMbIx ToHATUM (Hukudopos B.E. 2018).

1.4. @ponmaasnosiii onpoc.

I]eap: TpOBepUTH U 3aKPEIIUTh 3HAHUS I10 IIPOIIEHHOMY KYpCY; pas3-
BUTb HABBIKY KPATKOIO X TOYHOTO M3JI0KEHUS MBICIIEIi; aKTUBU3UPOBAThH
MpOLECC 00YyYEHMS U MIOBBICUTD Y CTYIAEHTOB YyBCTBO OTBETCTBEHHOCTHU
32 OCBOEHME MaTepuaia u3ydaeMoro Kypca.

Cneuudghuxa codepucanus. IlpernomaBaresb ITOCICIOBATEIEHO CTABUT
repes ayIuTOpUei psii KOHKPETHBIX BOIIPOCOB, TPEOYIOIIMX KPATKUX OT-
BeTOB. B citydae mosyuyeHus: HEyaJOBIETBOPUTEILHOIO OTBETA OT OJHOIO
00yuaeMoro, TOT e BOIIPOC cTaBUTC Iepen apyruMm. [lpenogaBareib
KpaTKO KOMMEHTHPYET U OLEHUBAECT OTBETHI.

Ilaan delicmeuwii: 1) NOArOTOBUTH CIIMCOK KOHTPOJIBHBIX BOIIPOCOB I10
MPOIIEHHOMY MaTepyajly 1 IIpeaBapUTEIbHO 03HAKOMUTD C HUM CTYIEH-
TOB; 2) TIOCJIEIOBATETbHO CTAaBUTh TIEPE]T CTYIEHTAMU BOTIPOCHI, (PUKCUPYST
M OLIEHUBAsI KaXKIbIiA OTBET; 3) OABECTU UTOTM OIIPOCA, BBISIBUB BOIIPOCHI,
OTBEThl Ha KOTOPbIE BbI3BaJM HAMOOJIbIINE 3aTPYIHEHUS; Pa3bsICHUTh
BO3HUKIIE TPYIHOCTH.

3.2. Cemunap-npecc-xongepenuusi.

Ileau: 1) chopMupoBaTh 1 3aKpEMUTh YMEHKE KPaTKOIo 1 000CHOBaH-
HOTO M3JIOKEHUSICBOEH TOYKU 3peHMS; 2) YCOBEPIIEHCTBOBATh YMEHUE
BOCIIPUHUMATh M aHAJIM3UPOBaTh MojiydaeMylto nHdopmaiuio;3) chop-
MMPOBATh yMEHUE KOPPEKTHO IMTOCTAHOBKY BOITPOCOB.

Ilaan deticmeuii: 1) 13 yucna odyyaeMblx Ha3HavyaeTcs 3—4 JOKJazd-
YlKa, KOTOPbIE MOCIeA0BaTEIbHO AeJal0T KOPOTKHUE COOOIIEHMS 10 KOH-
KPETHBIM BOITPOCaM; 2) KaXKIblii ITPUCYTCTBYIONINI TOJDKEH 3aaTh KaxX-
JIOMY M3 TOKJIAJIYMKOB XOTSI OBl OAMH BONPOC; 3) MOKJIATUUKU JTOJDKHbBI
JaTh JI0Ka3aTeJIbHbIC M yOeaUTeIbHbIC OTBEThHl Ha 3allaHHbIC BOIPOCHI;
4) nperoaBaTesib OLIEHMBAET KaYeCTBO BBHICTYIUICHUIA U 3aJaHHBIX BOII-
POCOB.
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4.1. Jlexuus 6 ghopme cpasnHumeabH020 AHAAU3A AAbMEPHAMUBGHDIX KOH~-
uenuuil.

Ileau: 1) pa3BUTb U 3aKPEMUTh CIIOCOOHOCTh K JOKa3aTeIbHOMY 000-
CHOBAHMIO KOHIICITIINIA, 2) 3aKPEITNTh YMEHUE JEMOHCTPAIIUH TEOPETIIC-
CKOI1 HECOCTOSITEJIbHOCTH U ITPAKTUYECKOI He KOHCTPYKTUBHOCTH ajibTep-
HATUBHBIX KOHLIETMIA; 3) 3aKpenuTh UMEIOIIMECs 3HAaHUSI, HABBIKU U
YMEHHUS B (hopMe IIPOrpaMMBbI TPoheCCUOHATBHOM AesITeIbHOCTH.

Cneuugpura codepycanus. B ieKUMOHHOM Kypce KpUTHUKA MOXKET OCY-
IIECTBIISATHCS KaK B pOPME CaMOCTOSITEIIbHBIX, CITCIIMAIBLHO 3TOMY IT0-
CBSILLIEHHBIX BBICTYIUICHUM, TaK U B KAUECTBE 2JIEMEHTa BBICTYILJICHUS,
HMMEIOIIETo 0oJiee MIMPOKYIO TeMaTUKY. BRICTyIIICHHE CTPOUTCS TakK, 9TO
KPUTUICCKOMY aHAJIN3y OMHOM KOHIEITIIAH IIPOTUBOTIOCTABIISICTCS TIO3M -
TUBHOE U3JIOXKEHME APYroi, eil aJbTepHaTUBHON. BaXkHO MMOMHUTD, UTO
yOeaInUTeIbHOCTh apTYMEHTAIINH B TI0JIb3Y OMHOM M3 KOHIICTIIINI OTIpee-
JISIETCSI HE TOJIbKO YMEHUEM ITOKa3aTh €¢ UCTUHHOCTh U MPaKTUYECKYIO
3HAYUMOCTh, HO M KOHCTPYKTUBHOCTBIO KPUTUKH APYTOM, aJTbTepHATHUB-
HOM.

Ilan deticmeuii: 1) 310XXUTh CYLIHOCTb U 1IaTh COAEPXKaTebHbII aHa-
JIN3 aJTBTePHATUBHBIX KOHIICTIIINIA; 2) TTOKa3aTh X BHYTPEHHIO IIPOTUBO-
PEUYUBOCTD; 3) BBISIBUTH TEOPETUUECKYIO HECOCTOSITEIbHOCTD M,/ WU TTpaK-
THYECKYIO He KOHCTPYKTUBHOCTD KPUTUKYEMBbIX KOHIICIIIINIA; 4) M0Ka3aTh
UCTUHHOCTb, HAyYHYI0 OOOCHOBAaHHOCTb U MPAKTUYECKYIO MOJIE3HOCTh
OTCTanMBaeMOI KOHIEIIIMH.

Cpedcmea akmugusayuu: HeoOXOINMO paccMaTPUBaTh HAaMOoJIee Co-
BPEMEHHbIE U 3HAUMMbIC aJIbTEPHATUBHbIC KOHLIEMLMHU, CChLIAThCS Ha
IIIPOKO M3BECTHBIC W TOYYHUBIITNE OOJBIION OOIIECTBCHHBIN pe30HaHC
MyOJUKAaIMU B IIeYaTH, UCITOJIb30BaTh MOATBEPKACHUE UCTUHHOCTHY STUX
KOHIICTIIINI CpeACTBAMM HAYKN, TEXHUKH, IIPAKTUICCKOM IeITeTBHOCTH.

Bosee momHyI0 1 MOAPOOHYIO XapaKTEPUCTUKY IIPUBEACHHBIX METO-
noB ooydeHust cM.: (Nikoforov 2003) ¢. 60—79.

BriBopl

[naBHO¥ IBYEKYIIEN CUJTON 00pa30BaTeIbHBIX MHHOBALIWM SBISIOTCS
MOTPeOHOCTU OOIIIECTBA B COXpaHEHUU 1 POCTE €r0 MHTEJIEKTYaJIbHOTO
NOTEeHILIMAaNa.

Cpena, B KOTOPOI B HACTOSIIIEE BPEeMsI OCYIIECTBIISIIOTCS MHHOBAIIA-
OHHBbIE MPOoILIECChl B chepe BhICIIET0 00pa30BaHUsI, XapaKTepU3yeTcsl psi-
JIOM HETaTUBHBIX TEHACHIIWA.
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TpaAMLMOHHYIO MepapX1I0 YPOBHEH oBlameHUs MHMPOpMaLueil He-
00X0IMMO TIEPErpyImUpPOBaTh, SKCIUTMIIMPOBATh U JOMOJIHUTH BBICIIIEM
YPOBHEM — MPOTrPaMMOii MPotheCCUOHATbHOI IeTETBHOCTH.

VYpoBHU OBJaacHUST UH(OOPMALIMEH KOHCTPYKTUBHO pacCMaTPUBaTh
B KaueCTBE JCTCPMUHAHT LieJicii 00yIeHMSI.

MHOXeCTBO CYIIECTBYIOLIUX METOIOB O0YUEHHUS ClIeAyeT KitacCudu-
LIMPOBATh U UCIOJIb30BaTh B COOTBETCTBUU C UEpapXUeil ypoBHEH OBJa-
JeHUST nHMOpMaLIeii.
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Innovations in Higher School Pedagogy:
Information Acquisition Levels and Training Methods

Summary

It is proposed to improve the hierarchy of levels of information acquisition
in the learning process through their explication, rearrangement and introduction
of the highest level of information acquisition-professional activity programs.
The hierarchy of information acquisition levels is presented as a determinant of
learning goals and methods. Conceptual dictation, a frontal survey, a seminar-
press conference and a lecture in the form of an analysis of alternative concepts
are described as innovative methods of higher education. The proposed article
makes extensive use of the pedagogical experience gained at the Baltic Interna-
tional Academy.

Key words: information acquisition levels, learning goals, learning methods.
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Baaepuii Huxugopoe, Huxuma Huxughopoe (J1aTBus)

KOMIIETEHIIU 1 KOMIIETEHTHOCTDb KAK KPUTEPUU
KAYECTBA BBICIIIET'O OBPA3OBAHU A

Lenun nyoaukauuu: yHUGUIIMPOBATh U 9KCIUIMIIMPOBATH MPEIMETHOE 1
CMBICIIOBOE COIEPKAHUS TTOHITUI «KOMITIETEHIIMSI» U «KOMIIETEHTHOCTb» ; TIPE/I-
JIOXXUTh MUHMMAaJIbHO HEOOXOMMMObIIA IS BRITYCKHIMKA By3a HA0Op HEOOXOIUMBIX
IUTSL YCITELIHOM OymyIieil mpodecCuoHaIbHOM eI TeIbHOCTY KOMIIETEHIIVIA; T10-
Ka3aTh pOJib KOMIIETEHTHOCTHON KOHLIETILIMU B MOBBILIEHUY KaYeCTBa BbICILIETO
obpazoBaHus. TeopeTHYECKON OCHOBOI Pa3pabOTKU SIBUJIOCH ITOHUMAaHUE METO-
JTOJIOTUHY KaK TEOPUHU METONIOB PALlMOHATM3ALMN M ONTUMU3ALINN IeSTEILHOCTH.
DMNUPUIECKUM 6a3ucoM — pa3paboTka u BHeapeHue «CrucTeMbl 006ecieueHUs 1
KOHTPOJIST Ka4yeCTBa MOATOTOBKM CITeMaanucToB bantuiickoir MexmyHapomHoi
aKaJIeMUM».

KioueBbie cJI0Ba: KOMIETCHIIUS, KOMIIETEHTHOCTh, KAUECTBO BBICIIIETO 00-
pa3oBaHKes], MHTE/UIEKTYaIbHBII ITOTEHIIHAIT.

Bsenenne

B Hacrosiiee BpeMsi Ka4eCTBO BBICIIIETO 00pa30BaHKe YacTO MOHU-
MaeTcsl KaK HaJIMYMe y ero HoCUTeNIeil onpeaeeHHOro Habopa KomIie-
teHuuit. B EBpone n3HavaibHO pa3paboTka MpoOaeMbl KOMOETEHIIUMA
ObLTa OpHMEeHTHpPOBaHA Ha nX m3MepeHme. Tak, mmpoekt TUNING («Ha-
cTpolika oOpa3oBaTesbHbIX CTPYKTYp B EBpore») UCXOaUT U3 TOTO, UYTO
nHMopMaLKs O 1eJsIX 00pa30BaHUsl, BbIPAXKEHHAas Ha SI3bIKE KOMIIETEH-
LW, TaeT 0oJiee IEIOCTHRIN B3IJISIT Ha 00pa30BaTeIbHBIC TIPOTPAMMBL.

B pamkax boioHcKOro mpoiiecca eBporeiickKie YHUBEPCUTETHI B pa3-
HOI Mepe U C pa3IMJyarolIMUCS CTETIEHSIMU SHTY31Ma3Ma OCBauBaroOT (MpU-
HUMAIOT) KOMITETEHTHOCTHBIU MOAX0M, KOTOPBI paccMaTpUBaeTcsl Kak
CBOCTO pOIia MHCTPYMEHT YCHUJICHUS COLIMATLHOTO JMAIOTa BBICIIICH IITKOJIBI
C MHPOM TPy, CPEACTBOM YIIIyOICHUS UX COTPYIHNIESCTBA M BOCCTAHOB-
JICHVSI B HOBBIX YCJIOBUSIX B3anMHoro noepus (Bajdenko 2006).

Bricuiee o0pa3oBaHKe, OCHOBAaHHOE Ha HAYYHBIX TOCTUXKEHUSIX, SIBJISI-
€TCST OCHOBHBIM CPEICTBOM ITOBBIIICHNST MHTEJUICKTYaIbHOTO ITOTEHITATIA
obmiecTBa. B coBpeMeHHOM MMpe MHTEIUICKTYaIbHBIN OTCHIINAI SIBJISI-
eTcs TJIaBHBIM (haKTOPOM SKOHOMUYECKOTO, COLIMATbHOTO U MOJUTUYEC-
KOT'O pa3BUTHs JIO00M CTpaHHI.
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Kauecmeennvim npedaazaemces cuumams marxoe évicuiee o0pazosanue,
KOMmopoe MaKcuMaibHbIM 00paszom cnoco6Ccmeyent noGbLULECHUI0 UHMEANeK -
myaasHoz2o nomenyuaia ooy4aemoix. [1py 3ToM MoI MHTEJUIEKTYaIbHBIM
MMOTEHLMAIOM JIUYHOCTU IMOHUMAETCS 00JaJaHKMe €10 OIpeneeHHOIO
Habopa KOMITETEHTHOCTE,, [I03BOJISIOLIMX I10Jy4aTh TpeOyeMble COLIMAIb-
HO-3HaYMMbIe pe3yJbTaThl palMoHaaibHbIMU MeTogamu (Nikiforov V.E.,
Nikiforov N.V. 2008).

[IpeacraBiseTcst OYEBUAHBIM, YTO KAUECTBO BBICILIETO 00pa30BaHUsI
ClleayeT OLIEHMBATh He TOJILKO I10 IIPoLieccy (Ka4eCTBO YUeOHbIX IUIAHOB 1
IPOrpaMM, KaueCTBO aKaJIeMMYECKOT0 IIepCoHajIa, Ka4yeCTBO MH(bOpMalIy-
OHHO-METOAMYECKOr0o 00eCIieYeHUs U Ap.), HO U T10 pe3yJIbTaTy — Kade-
CTBY BBIITYCKHMKA. Hanbos1iee KOHCTPYKTUBHBIM IIPEICTABISETCS ITOAXO
K OLIEHKE Ka4eCTBa BBITYCKHUKA By3a MOCPEACTBOM OLICHKHU €r0 KOMIIE-
TEHTHOCTH, KaK CUCTeMbI HEOOXOAUMBIX [IJI51 YCTIEIIIHOTO OCYIIECTBICHUS
ero oynyuiei mpodeccuoHaIbHOM AeSITeIbHOCTH, KOMITETCHITUIA.

Anamm3 CYIIECTBYIOIIHNX IMOAXO0I0B K ONPEICJICHUIO OHATHA
«KOMIIETCHIUA»

TepmuH «komneTeH1ust» (0T 1aT. Competere — COOTBETCTBOBATD, IO~
XOIUTH) YITOTPEOJIIETCSI BO MHOTHX chepax ITO3HAHMS U ACSITCILHOCTH: B
IOPUCTIPYIACHIIMU, KaK COBOKYITHOCTb IOPUANYECKU YCTAaHOBIEHHBIX MO~
HOMOYMIA, TIpaB M 00SI3aHHOCTE KOHKPETHOI'O OpraHa MIv JOJKHOCT-
HOTO JI1IIa; B TMHTBUCTHUKE (0T J1aT. Competentia — COTIIaCOBaHHOCTb, CO-
pPasMEpPHOCTD), KaK 3HAHKE O SI3bIKE, ITO3BOJISIIOIIEE KOPPEKTHO BHIPAKATh
MBICJIb B CJIOBaX; B OMOJIOTMH, KaK CIIOCOOHOCTh OpraHM3Ma 4YeJioBeKa 1
JKMBOTHBIX K CITELIM(UUECKOMY, UMMYHHOMY OTBETY IIyTeM 00pa30BaHMs
AHTUTEJT; B yIIPaBJIEHUU IIEPCOHAIOM, KAaK CIIOCOOHOCTh COTPYIHMKA pe-
LIATh ONpeAe/ICHHbIN Kacc mpodeCcCUOHAIbHbIX 3aaa4 u apyrux. Ecre-
CTBEHHO, YTO IPU 3TOM TEPMUHY IPUIMCHIBAIOTCSI BeCbMa pa3inyHbIC
MPEAMETHBIC U CMBICJIOBBIE COIEPXKaHMs, CPAaBHUTEIbHBII aHAJIM3 KOTO-
PBIX IPUMEHMUTEILHO K LIEJIM JAHHOM CTaThU YMECTEH JIMILb 110 OTHOILIE-
HUIO B UX UCITOJIb30BAaHUIO B chepe 00pa3oBaHusl.

CornacHo cioBapio Webster TepMUH «KOMITETEHLIHST» TTOSIBUJICS €IIE
B 1596 rony (Westera, Sloep 1998). OgHaKo TOIBKO B ITOCIEAHUE IECSTH-
JIETHUSI 3HAYEHME 9TOTO IIOHSTHUS U €T0 BIIMSIHIE Ha yIIPaBJIEHUE U 00pa30-
BaHUE CTAJI0 BeChbMa 3HAUYUTEIbHBIM. B repByIo ouepeab MOHSTHE «KOM-
METEHIIUST» CTAJI0 IIIMPOKO MCITOIb30BaThCS B YIIPABICHUM ITEPCOHATIOM.
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B Bononckoii mporpamme 2000 roma «HacTpoiika o6pa3oBaTeIbHBIX
cTpYKTYp B EBponie» comepkaHne MOHITUSI «<KOMIETEHLIMSI» BKIIOYaeT B
ce0s1 3HaHUe KakK AefCTBUE, T.e. IPUMEHEHUE 3HAHU B KOHKPETHOM CH-
Tyalu, 3HaHWE KaK ObITHE (IEHHOCTH KaK CITOCO0 BOCTIPUSTHS XKU3HN).
TakuMm 06pa3oM, KOMITETCHIINH TPAKTYIOTCS KaK COUCTaHUS XapaKTePHC-
TUK, OTHOCSIIIIUXCS K 3HAHUIO U €0 NIPUMEHEHUIO, K MTO3ULIUSIM, HaBbIKaM
1 OTBETCTBEHHOCTH, KOTOPbIE OMMUCHIBAIOT YPOBEHD WJIM CTEIEHb, 10 KO-
TOPBIX HEKOTOPOE JTUIIO CITOCOOHO 3TN KOMIICTCHIINU pearn3oBath. [1pu
5TOM pa3INJaINCh BA TUTIA KOMITIETCHIINI: 1) OTHOCSIINECS K TIPeIMET-
HOI1 00s1acTy (aKameMUYecKue MpeaMeTHO-CeIMaTu3upOBaHHbIE KOMITe-
TEHLIMU), KOTOpbIe 00ECeunuBalOT CBOEOOpa3ne U CaMOCTOSITEIbHOCTh
KOHKPETHBIX 00pa30BaTeIbHBIX IIPOrPaMM Ha COMCKaHME CTeTICHH; 2) 00-
e KOMITETCHIINH, KOTOPBIE BaXKHBI TSI KOHKPETHBIX COITMATBHBIX TPYIIIT
(HampuMep, BBIITYCKHUKOB, padoToaartesieii, mpodeccopcko-Tperoaana-
TeJIbCKOTo cocTaBa). belia BeipaboTaHa paboyast Kinaccudukauus: MHCT-
PYMEHTaJIbHBIC KOMITETCHITNN ; MESKTTMIHOCTHBIC KOMITCTCHIIUM ; CHUCTEM-
HBIe KOMITeTeHITUH. [1py TaKOM MIOHUMAaHUH COACPKAHUST ITIOHSITHS «KOM-
MEeTeHLMST», KOMIIETEHTHOCTb TPaKTOBajJach Kak CyMMa KOMITETEHIIMA.

HexkoTtopbie aBTOpHI OTpeaeIeHN MOHSATUST «KOMIIETEHIIUSI» CBSI3bI-
BalOT, IIPEKIIE BCETO,C TEM, UYTO O0YIEeHUE JOJIKHO COCPEIOTaYNBAThLCS Ha
TOM, YTOOBI ITIOMOYB JIIOISIM PEIllaTh HOBEIC ITIPOOIEMBI B HE3HAKOMBIX CH-
Tyaiusx. [Ipoliecc ncnosib30BaHUs MTPUOOPETEHHBIX KOMITETEHLIMH B CH-
Tyalusx, cJ1abo CXOIHBIX C CUTYaLlUSIMU, IJIS1 KOTOPBIX 3TU KOMITETEHLIM U
IMpeaHa3HAaYCHBI, TPUHSITO HA3BIBaTh daabHum neperocom (far transfer).
HaBpiku, CITocoOCTBYIOIINE TaIBHEMY IIEPEHOCY, a TAKXKE CIIOCOOHOCTH K
00YyYeHUI0, YACTO CYMTAIOTCS pellIeHueM ITPoOIeMbl epexoa OT MUHCTH-
TYTCKOI CKaMbU K peajbHO mpodeccruoHaibHO AesiteabHocTH (Everwijn
1999). B 3T0if CBSI3U MPEACTaBIIICTCSI KOHCTPYKTUBHBIM TIPEIJIOKCHIE
J. Bowden u F. Marton: «Ecim BBl He TIpeIcTaBIIsIeTe, ¢ KAKMU CUTYallH -
SIMM MOTYT CTOJIKHYTBCS Ballld YYEHUKU B OyIYyILIEeM, YIUTE UX TOMY, UYTO
OHU MOTYT MPUMEHUTD B TIOObIX cuTyaLusx» (Bowden, Marton1998).

KowmreTeHIIMSA — 3TO: TpymIla 3HAHUN B ONpeaeeHHO 00acTu
(related knowledge), HaBHIKOB 11 OTHOIIICHUIA, KOTOPHIE BIUSIOT HA 3HAYN -
TeJIbHYIO YacTh IMPOheCCUOHATBHOM ASSITEIbHOCTH (POJIU WU 30HbBI OTBET-
CTBEHHOCTH ), KOTOPbIE€ CBSI3aHbI C BHITTOJTHEHUEM JESITEIbHOCTH, KOTO-
pBIC MOTYT OBITH U3MEPEHEI BOIIPEKM IIPUHSTHIM CTaHAapTaM (against well-
accepted standarts), 1 KOTOPbIC MOTYT OBITH Pa3BUTHI Yepe3 OOYICHME»
(Parry 1996).
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«KoMmneTeH1Ms1 — 3T0 3HaHUE, HaBbIK, CIIOCOOHOCTD WJIK XapaKTepu-
CTHKA, CBSI3aHHBIC C BBIIIOJHEHUEM ITPO(heCCHOHAIBHON IeITeTbHOCTH
Ha BBICOKOM YPOBHE, TaK1e Kak problem solving, aHAIUTUYECKOE MBIIILIE-
HUE WIN JTUOCPCKUN TToTeHIMAaI. HekoTopsle onpeneacHNsT KOMITETCH-
LMY BKJIIOYAIOT MOTUBBI, YOeXkaeHUsT U LieHHocTu» (Mirabile 1997).

«KomrmeTeH1Ms1 — HeanAMTUBHAS, CHHEpreTUYecKasi CiCTeMa 3HaHU A,
YMEHMI, HAaBBIKOB M CITOCOOHOCTE, 00BeTMHECHHBIX €€ KITIOUSBBIM CUCTE-
MOOOpPa3yIIIUM 3JeMEHTOM (KOH(MUTYpaTOpOM) U HaIpaBJIeHHBIX Ha
peIeHMEe OIIpeAe/ICHHBIX 3a1a4 aesTeabHocTH» (Permyakov 2009).

«KoMmneTeHMY MHTEPIIPETUPYIOTCS KaK eNMHbIN (COrIacOBaHHBIN)
SI3BIK JUTST ONTMCAHMST aKaIeMIIeCKIX U TTPO(heCCHOHATTBHBIX ITPOhIIIei 1
YpOBHEH BBICIIIETO 00pa30oBaHUsI. IHOTIA TOBOPSIT, YTO SI3BIK KOMITCTCH-
LU sIBJIsIeTCSl HanboJiee anekKBaTHBIM JJIsI OTMCaHUs pe3yJIbTaToB 00pa-
3oBaHus» (Bajdenko 2006).

O00061IeHNEe U KTacCU(UKALMS U3JTOXKEHHBIX U IPYTUX OpeaeIeHU
KOMIICTCHIINH, KaK IIPEICTABIISICTCS, TIO3BOJISICT TOBOPUTH O CYIIIECTBOBA-
HUM B €BPOMNEHUCKON MpaKTUuKe MpothecCuOHATbLHOT0 00pa30BaHMs,IIO0
KpaitHelt Mepe, TpeX MOX00B K TOHMMaHu1o KoMneTeHuuit. 1. [ToHuma-
HIe KOMIIETCHIIMH KaK IIeJICHAIIPaBJICHHOTO I METOANICCKI 00CCITeUeH-
HOTO Ipolecca pa3BUTUS YK€ UMEIOIIMXCS Y 00y4aeMOro ClIoCOOHOCTE1A.
2. ®opmMupoBaHMSI 3HAHU, HABBIKOB U YMEHMI, HEOOXOIMMEBIX 00yJae-
MOMY JUISI €r0 YCHelIHOM Oyayiieit mpodecCuoHalbHON NesITeIbHOCTH.
3. TpakToBKa KOMMETEHLIMM KaK KOHCTPYKTUBHOIO OTBETa Ha 3alpOChI
paboTroaareneii.

Conep)l(aﬂue MOHATHIA «KOMIIETEHIMS»

[pencraBnsiercsi, 4TO MPU ONPEALTEHUN TTOHSATUS «KOMITETCHIIUST»
HEOOXOIMMO Y4ecTh clieytole oocTosTenbeTBa. 1. OnpeneseHre Besi-
KOTO MOHSTUSI OyeT 6ojiee KOHCTPYKTUBHBIMU, €CJIM OTPaXKeHHbIE B HEM
MpU3HaKKu OyAyT OTBeYaTh LIEISIM €ro MCrojib3oBaHus. OmnpeaeneHus,
KOTOPBIE MBITAIOTCS OXBATUTh BCE BO3MOXKHBIE CTOPOHBI 3TUX TTOHITHH,
0Ka3bIBAIOTCS CIUIIKOM OOIIMMU U/WJIH CIUIITKOM a0CTPaKTHBIMU U TIO-
TOMY TIPaKTUYECKH He paboTaromumu. 2. OrnpeieseHne MOHATUST TOJIKHO
collepKaTh MPU3HAKU, OTIUYAIOIINE €T0 OT OJU3KUX EMY 110 CMBICITY MO-
HSTHI, B JaHHOM clTy4ae aeiictBue (performance), kBamndukaums (quali-
fication), omapeHHOCT®S (capability), cmocoOHOCTH (ability) 1 9acTO yIIOMU-
HaeMbIil KOMILIEKC 3HAaHU, yMEHU I U OTHOLIEHW (aftitudes). 3. Onipene-
JISIEMOE TIOHSITHE TOJIKHO OBITh JIEMEHTOM HEKOTOPOI CUCTEMBI TIOHSITHA,
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OIMKCHIBAIOIINX COOTBETCTBYIOLIYIO ITPEIMETHYIO 001aCTh: 3HAHUS, HABBIKU,
MOTHBBI, IIECHHOCTH, YOEXKICHNSI, KOMIIETEHTHOCTh. C yIeTOM Ha3BaHHOTO,
nood Komnemenuueil npedaazaemcs NOHUMAmMb HAAuYUe MUHUMAAbHO He00-
X00UMbIX 3HAHUIL, HABLIKOG, YMEHUIL U NPOPECCUOHANBHBIX NPoZpamMm dest-
meabHOCmU, CROCOOCMBYIOUWUX 00CMUNCEHUI) KOHKPEMHbIX Ueaell 8 onpe-
OeeHHolL 8ude OessmeabHOCH.

OnHako, TpodeccroHaIbHas IeITeILHOCTD B JII000I cdhepe ¢ Heob-
XOJIUMOCTBIO TIpelarnoaaraeT KBaau(puLMpoBaHHOE BBIMOTHEHUE TaKUX
BUJIOB IESITCIFHOCTI KaK MH(GOPMAIIMOHHAS, KOMMYHUKATHBHAS, COITH-
aJIbHO-TIpaBOBasi, METOJ0JOTMYeCKasi 1 MUPOBO33peHUecKas. DTO MpU-
BOJIUT K HEOOXOAMMOCTH BBEJIEHNST aHAJIOTUYHOTO T10 COJAEPKAHUIO, HO
0osiee 0011IeT0 MO 00BEMY MOHSITUS «KOMITETEHTHOCTb».

KomneTreHTHOCTD KaK cHCTeMa KOMIeTeHIHiA

B noxknane Coseta EBporbl Ha cummiosuyme «KitoueBble KOMITETeH-
iu st EBponbl» B 2002 roay ObUTH Ha3BaHBI KOMIIETCHIINH, OBJIaICHIE
KOTOPBIMM BBICTYITAeT OCHOBHBIMU KPUTEPUSIMU KaueCTBa 00pa30BaHUS:
1) moMUTHYECKME U COTUATbHEIC; 2) MEXXKYIBTYPHBIC; 3) KOMMYHUKATHUB-
HBIC; 4) coMaabHO-UH(OPMAIIMOHHBIC; 5) MepCOHATbHBIC (CaMOpa3BU-
tue) (Sovet Evropy 1996). [Ipennaraiorcst u ipyrue rpynibl 00pa3oBaTe/ib-
HbIX KoMMeTeHUuui. Tak, pocCUICKUI nccienoBaTeb XyTopckoi A.B.
OTMeYaeT: «YUUThIBasi MUPOBbIE U €BpOIeiicKre HallpaBaeHUsI 00pa3oBa-
HUS, U3MECHEHMS, IPOU3OIICAIINE B ITPAKTUKE OTCICCTBCHHON IIIKOJIHI,
MOIM(UKAIINIO TIeJICH POCCUICKOTO 00pa30BaHMsI, OIIPEACIICHBI CICIy-
IOILIME TPYTIITBI KJIIOUEBBIX KOMIIETEHIIM: IEHHOCTHO-CMBICIOBbBIE; 00111Ie-
KYJIBTYpHBIC; TH(GOPMALIMOHHBIC, Y4eOHO-TI03HABATEILHEIC; COITMAIBHO-
TPYAOBBIE; KOMMETEHIMU JUYHOCTHOTO CaMOCOBEPIIIEHCTBOBAHUSI»
(Hutorskoj 2005).

[IpencraBnsieTcs, 4TO AJIs OJYYEHUS COLIMATbHO-3HAYMMbBIX PE3YJib-
TaTOB COBPEMEHHbII CMEIUATMCT C BBICIITMM MTPohecCrOHaTbHBIM 00pa30-
BaHWEM ITOJDKEH 00J1agaTh CICAYIOIMNMN KOMIICTCHITUSIMU: TIpodeccro-
HaJIbHOI, UH(POPMALIMOHHOM, KOMMYHUKATUBHOM, COLIMAIbHO-TTPABOBOIA,
METOHOJIOTMIEeCcKOi 1 MupoBo33peHuecKoii (Nikiforov 2012).

Ilpogheccuonaavnasn komnemenuus — conepxaHue onpeaessieTcs Celm-
¢uKoii mpodeccnoHaATBHOU AeITeTbHOCTU. Besikas mpodeccrnonaabHast
IIeITeIbHOCTh IIPEAIToIaracT He TOJIPKO HaJTMIKe OIIpeAeICHHBIX 3HAHUIA,
HO U cieMUIECKUX METOJOB TaHHOM MPoheCCUOHaTbHOM AesITeIbHO-
ctu. [ToaTomy nipodeccroHaIbHAasI KOMIIETEHTHOCTD C HEOOXOIUMOCTBIO
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BKJIIOYAeT MpoheCCHOHAIBHYIO TEOPETHUECKYIO U TTPOheCCUOHABHYIO
MHCTPYMEHTaJIbHYI0 KoMITeTeHIIMK. [IpodeccroHanbHast TeopeTudecKast
KOMIETEHIIMS — CUCTeMa ClelMalbHbIX 3HAaHUI, HAaBBIKOB, YMEHUI U
porpamMm IpoheCcCUOHAIBHOM ASSITEIBHOCTH, MTO3BOJISIIONIAST YCIIEITHO
pelaTh MpooeMbl 1 3a1a4l B ONpeieieHHOM cdhepe npodeccroHalbHOI
nesitenibHoCTH. [IpodeccroHanbHast MHCTpyMEHTaIbHAsT KOMITETCHIIMS —
BJIaJICHUE METOaMU O0IIIEHAYYHBIX U CITELIMAIbHO-HAYYHBIX KCCIIEI0Ba-
HUI1, METOIaMM aHAJIM3a MPOOJIEMHBIX CUTYaIIUid 1 KOPPEKTHOM ITOCTaBKU
pooJieM, METOAaMU M TEXHOJIOTUEN TIPUHSATHS PEIIEHUI U CIIelalb-
HBIMM METOIaMU 1 TEXHOJIOTUSIMU OTpeNieJIeHHOM chephl MpodeccroHa b-
HoIt nesatenbHOCTU. MHghopmauuonnasa komnemenuyus: 1) CiocOOHOCTb OpU-
E€HTHPOBAThCSI B UH(GOPMAIIMOHHOM TIOTOKE: 2) YMEHHUE CAMOCTOSTEIbHO
HCKaTh, aHAIM3UPOBaTh, IPEOOPA30BBIBATH U HCITOJIb30BaTh HEOOXOIMMYIO
vH(pOpMalLIMIo; 3) UCIOIb30BaTh pallMOHAIbHbIE CITOCOObI MOMYYEHUS,
peodpa3oBaHusI, CUCTEeMAaTU3alluK U XpaHeHUsT MH(pOpMaLu, aKTyaJIv-
3UPOBATh €€ B HEOOXOAMMBIX CUTYallUsSIX MHTEJLICKTYaJIbHO-TI03HABATE b~
HOI JesiTelbHOCTH; 4) BiaaneTh MHGOPMAIMOHHBIMU TEXHOJOTUSIMHA —
MHTEPHET, 2JICKTPOHHAs 110YTa, ayIuoBuaco3anucu. Kommynuxamuenas
Komnemenyus: 1) TOHUMaHUE LIEHHOCTU COTPYAHUYECTBA UAOBEPUTEITb-
HBIX OTHOIICHUI, YBasKEHUSI K IPYTUM U CAMOYBaXKEHMSI KAK OCHOBBI KOM-
MYHMKAIUU; 2) TOTOBHOCTh BCTYIMUTh B OOIIIEHHUE 1O MO3HABATEIbHbBIM,
JIeJIOBBIM, TUUHOCTHBIM MOTHUBaM; 3) 3HaHUE OCOOEHHOCTEI (hopmMab-
HOTO 1 He(hOPMaJIbHOTO OOIIIEHUST, YMEHUE CIIYIIATh U CIIBIIIATh IPYTOTo;
4) HaBBIKU POJIEBOTO MOBEACHUS — UCTIOJHUTEb, KOJUIera, pyKOBOIUTEb;
5) 3HaHue sA3bIKOB. CouuaivHo-npagosas Komnemenyus: 1) moHUMaHUe
3HaYCHUsI CBOMX COLMATIbHBIX DYHKIIMI KaK IpaxkaaHUHa, YWieHa oo1ie-
CTBa, YCTOMYMBOE IIO3UTUBHOE OTHOIIIEHUE K CBOMM OOIIIECTBEHHBIM 0051~
3aHHOCTSIM; 2) 3HaHUE TIpaB 1 CBOOOI YeJI0BeKa U rpaxkIaHuHa, yMEHUe
HX PeaIM30BbIBATh B PA3IMYHBIX XKU3HEHHBIX CUTYyallUsX; 3) yMEHUE CO-
OTHOCUTBH CBOM MHTEPEChI C MHTEepecaMu OOIleCcTBa, HalleJICHHOCTh Ha
COBEPIIICHCTBOBAaHME M pa3BUTHE OOIECTBAa Ha MPUHIIMIIAX TYMaHU3Ma,
CBOOOMBI M IEMOKpATHH; 4) HAJTMIKE OIPeAeIeHHOM KU3HEHHOM TT031-
LMY U BHYTPEHHEN TOTOBHOCTH K €€ peau3aluu; 5) CocOOHOCTb OpaTh
Ha ce0s1 OTBETCTBEHHOCTh, y4aCTBOBATh B (DYHKIIMOHMPOBAHUY U YITy4Yllle-
HUU COLMATbHBIX MHCTUTYTOB; 5) TOJIEPAHTHOCTD, YBaXKeHUE U IIPUHSITUE
Hpyroro (paca, HAUMOHAJILHOCTh, PEJIUTUSI, CTaTyC, 1oJ1). Memodoaozu-
uecKas KomnemeHyus — BIIaigHUE METOIaMU OOIIEHAYIHBIX Y CIICLIMATbHO-
Hay4YHBIX MCCJIEIOBAHUI, METOAAMU aHaIM3a MPOOJEMHBIX CUTyalluid 1
KOPPEKTHOI MOCTaBKM MPOOJIeM, METOJaMU U TEXHOJIOTHE MPUHSITHS
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pEIIeHUH U CTIelIMaIbHBIMUA METOAAMU U TEXHOJIOTUSIMU TTPOdecCroHaTb-
HOI fiesiTeibHOCTU. Mupogo33penueckasn komnemenuyus: 1) HaTuane Hayd-
HOTO, T.€. CHCTEMHOT'0 MIOOOCHOBaHHOTO MUPOBO33PEHUSI, CTOCOOCTBYIO-
IETO TOHUMAaHUIO OKPYXAIOIIETO MUpPa U YCTIEIITHOM aIanTaluy K HEMY;
2) HaJIM4ue LIEHHOCTHBIX OPUEHTUPOB U CUCTEMBbI LIEHHOCTEN; 3) TOHU-
MaHU€e TyXOBHO-HPABCTBEHHBIX OCHOB XXM3HU YEJI0BEKA U YEIIOBEYECTBA;
4) 3HAHME OCHOB OOIIIEYEIOBEUYECKOM M HAIIMOHAILHOM KYJIBTYPHI; 5) Ha-
JInYve 3HaHU 0 HanboJsee O0UIMX 3aKOHOMEPHOCTSIX TTPUPOABI, O0IIe-
CTBa U MTO3HAHWSI.

Komnemenmnocmo npedcmaeasiem co6oii cymmy KomnemeHuyuil = npo-
deccuonaavhan + ungpopmayuonnas + KoMmynuKamuenan + couuaIbHO-
npasosas + memoodoaoeureckasn + Mupoeo3pentecKkas Komnemenyus.

BaxHol1 0COOEHHOCTBIO TTEPEUMCIEHHBIX KOMITETEHTHOCTEH SIBIISIETCS
TO, YTO OHU JAIOT BO3MOXKHOCTB BBIITYyCKHUKAM By3a B CJTydae He0OXOI1-
MOCTH OBbITh BOCTPEOOBAaHHBIMU Ha PBIHKE TPY/IA, YCIIEITHO pealn30BaTh
ce0st B npyrux npodeccusix (B cepax AesITeTbHOCTH, HE CBSI3AHHBIX C
MOJTyYeHHO B By3e kBasindukarueit). HazpaHHbIe KOMIIETEHIIUM UCTIONb-
30BaHbl B CUCTEME 00eCcieYeHUs U KOHTPOJISI KaueCcTBa MOJATOTOBKH CITe-
mmanuctoB bantuiickoit MexnyHaponHoit akagemuu (Nikiforov 2001).
OueHka ypoBHsT (pOpMUPOBAHMST KOMITETEHIIUIA Y 00y4aeMBbIX JIOJKHA OCY-
LIECTBJISITBCA HE MO 00ECIeYeHuIo mpoiecca ux opMUPOBaHUS, a IO
pe3yabTaTaM UX MPOSIBIEHUST — MO TEKCTY TUTUIOMHOM paboThI U ITpoliec-
Cy €€ 3allUThI.

Peanu3anus KOMNETEHTHOCTHOTO MOAXO0/1a B MOBbIIIEHNH KA4eCTBA
MOATOTOBKH CIIEHAIUCTOB

CucreMa odecrieyeHMsT 1 KOHTPOJISI KauecTBa MOATOTOBKM CIiela-
nuctoB B bantuiickoit MexnyHnaponHoit akanemuu Bkmodaet (BMA):1)
muccuio BMA; 2) ctpateruio ee pa3BuTus: 3) KOHLEMIIUIO 00eCTIeueHUsI
1 KOHTPOJISI KayecTBa; 4) TEXHOJIOTHIO 00eCIieYeHUsT 1 KOHTPOJIST Kaue-
CTBa; 5) MOHUTOPUHT OCHOBHBIX MHAMKATOPOB Ka4eCTBa; 6) pyKOBOICTBO
no kauectBy (Quality Manual); 7) nporpaMmBbl U TIJIaHbI O0eCIeYeHUS U
KOHTPOJISI KauecTBa; 8) pabouyre MHCTPYKINHT, 9) meUHUIINNT OCHOBHBIX
TepMUHOB. [IprMepoM, WIITIOCTPUPYIOIIUM POJIb KOMIIETEHTHOCTHOTO
ITOaXoma B 00eCIIeUeHNH KadecTBa OOYUCHMS B BEICIICH IITKOJIC, MOXKET
CITY>KMTb CUCTEMbI yUeOHBIX AUCUUILIMH B iporpamMax bMA, HeoOxoau-
MBIX JUTs1 OPMUPOBAHUS MUHUMAJIbHO HEOOXOAUMBIX BBIITYCKHUKY KOM-
reTeHIni (www.bsa.edu.lv).
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Ilpogheccuonarvnasn komnemenyus SBIsieTCS CieU(UIESCKOM TS KaxK-
JIOI TporpaMMBbl OOYYEeHHSI U €€ 00eCIIeYeHUIO MOCBsIILeHa 00IbIast YacTh
YU4EOHBIX JUCLIMITIMH U BpDEMEHHU.

Hugpopmauuonnasn kxomnemenyus o6ecrieunBaeTCs YTeHUE TAaKUX Kyp-
coB Kak «MHpopmaTrKa», «MHpOpMaLIMOHHBIE CUCTEMbI», « KOMITbIOTEP-
HbIe TeXHOJIOTUM», «Jloruka» u pasnena «[loiHOTa, TOUHOCTb U JOCTOBEP-
HOCTh MH(OPMAIIMOHHOTO MOMCKa» Kypca « Teopust 1 MeToarKa ydeOHOI
Y Hay4yHOI pabOThI CTYACHTA».

Kommynuxamuenas komnemenuus hopMUpyeTCs TOCPEACTBOM UTSHUS
KypcoB «Purtopukar, «[Icuxonorus», «COIMOIOTHI», U3yYEHU UHOCT-
DPaHHBIX SI3bIKOB U paszaena «Teopust apryMmeHTauu. Jlornyeckasi CTpyK-
Typa IoKa3aTeJbCTBa U ONIPOBEPXKEHUS» Kypca «Jlorukar.

CouuaavHo-npasosas komnemenyus odecrieunsaetcs Kypcamu «Coru-
aJIbHag ricuxosorus», «Couuosorust», «Ilomuronorus», «OCHOBBI ITpaBay,
«[TpaBOBBIE OCHOBBI KOMMEPYECKOI NesITeIbHOCTH», «[IpaBOBOE pery/u-
poBaHue EC», «TaMoxeHHOe peryIMpoBaHue BHEITHE !t 9KOHOMUYECKOM
JesTeJIbHOCTU», «OXpaHa Tpyla U MPOTUBOIOXKapHasi 0€30MacHOCTb».

Memodoaoeuueckasa komnemenyusa GOpMUPYETCS MOCPEACTBOM TaKUX
Y4eOHBIX KypcoB Kak «Teopusi U MeToaMKa yUeOHOM 1 HaydHOI pabOThI
CTyIEHTa», «AHaINU3 MPOOJEMHBIX CUTYalluii U TTOCTAaHOBKA MPOOJIEeM>»,
«DBpUCTUYECKME METOAbI pellieHUsI MpobaeM U 3amau», «MeToabl mpu-
HATHUS YIPaBIEHYECKUX pELIeHN», «JIorMKa U METOIOIOTHS HayYHbBIX
UCCIIENOBAHU».

Mupoeso3sspenueckasa komnemenuyusa — «OCHOBBI COBPEMEHHOM (UIO0-
copun».

BoiBoapl

KomMmeTeHmio mipeaiaracTcst IOHMMATh KaK HaJTMIe MITHIMAIbHO
HEOOXOIMMBIX 3HAaHWM, HABBIKOB, YMECHHUI 1 TTPODEeCCUOHAIBHBIX TIPO-
TpaMM, CITOCOOCTBYOIINX TOCTUKEHUIO KOHKPETHBIX 1IeJIeiH B OTIpeacIeH-
HOM BHJIE IeSITCIIBHOCTH.

KoMmeTeHTHOCT ITpeICcTaBIIsIeT CO00I CyMMY KOMIICTCHITUIA = TIPO-
(eccronaspHast + MHGOPMAIIMOHHAS + KOMMYHUKATUBHAS + COLMATBHO-
paBoBas + METOAOJ0THYECKAS + MUPOBO33PEHUECKAST KOMITETCHIIMSI.

KoMmeTeHTHOCTHAS KOHIICTIIIMS KadecTBa BBHICIIECTO 00Opa30BaHMUS
TpebyeT HOBOTO Toaxoda K (GPOpMUPOBAHUIO COACPXKAHUS M CTPYKTYPHI
nporpamMMm ooydeHnsI. CyTh HOBU3HBI 3TOTO TTOAX0/A 3aKTF0IACTCS B TOM,
qTO JII00ast TIporpaMma oOyJeHHSI Ha BCEX ¢ YPOBHSIX (baKalaBPCKOM,
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MarucTepcKoM, JOKTOPCKOM) I0JIKHA C HEOOXOAUMOCThIO (POPMUPOBATH
onpeAeeHHBII, TpeOyeMbIi ITPoheCCUOHATLHBIMU 1 00pa30BaTeIbHBIMU
cTaHAapTaMu, HAOOp KOMITETCHITUIA.

KoHeuHbBIM KpUTepHeM KaueCcTBa BBICILIEr0 00pa30BaHKs HEOOXOAMMO
CYMTATh CTEIIEHb €r0 CII0COOCTBOBAHUSI IOBBILIEHIIO MHTE/IEKTYaIbHOIO
MOTeHLIMAaJIa 00yJyaeMBbIX.
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Competence and Competence as a Quality Criterion for Higher Education
Summary

Objectives of the publication: to unify and explicate the substantive and
semantic content of the concepts of “competence” and “competence”; to offer
the minimum set of competencies required for a successful future professional
activity for the graduate of a university; show the role of competency-based
concepts in improving the quality of higher education. The theoretical basis of
the development was the understanding of methodology as a theory of methods
of rationalization and optimization of activities. The empirical basis is the
development and implementation of the “System for ensuring and quality control
of training specialists of the Baltic International Academy”.

Key words: competence, competence, quality of higher education, intellectual
potential.
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Eaena Ilempenxo, Examepuna bepxemoea (Poccus)

OCOBEHHOCTHU AKAITEMUYECKO! ITPOKPACTUHAIIN
CTYAEHTOB CIIEHUAJTBHOCTU «3KOHOMMUKA»:
CPABHUTEJ/IBHOE NCCIIETOBAHUE

[IpoxpacTrHAIUS SIBISETCS OMHUM M3 TJIaBHBIX TPEMSITCTBUI, MEIIAIOIINIX
JTIOASIM KUTh TTOJTHOLIEHHOM XM3HbIO U 3¢ deKTuBHO padoTath. [1pokpacTruHa-
LIMSI — 3TO OTKJIAIbIBAHUE BBIMIOJTHEHUSI CBOSBPEMEHHBIX, YMECTHBIX IEHCTBUIA
Ha 0oJiee MO3IHUI CPOK, MPUBOISIIEE K yXYAIIEHUIO KadyecTBa pabOThI U K OTpULIa-
TeJIbHBIM 3MOIMOHAIBHBIM peakiinsM. [Ipy 3ToM yestoBeK, 0co3HaBast HE0OX0-
JIMMOCTD BBITIOJTHEHUS BITOJTHE KOHKPETHBIX M BAXKHBIX JIe]T (HalIpUMep, CBOMX JT0JI-
SKHOCTHBIX 00SI3aHHOCTEI), UTHOPUPYET 3Ty HEOOXOMUMOCTh 1 OTBJIEKAET CBOE
BHUMaHUe Ha ObITOBBbIC MEJIOYM WK pa3BiedyeHus. CoxalieHre 00 yIyIleHHbIX
BO3MOXHOCTSIX M CBsSI3aHHBIE ¢ HUM CaMOYIIPEKH OTHMMAIOT OOJIbIIIE BPEMEHHU,
YeM yluto Obl Ha pertieHue 3aaayn. [103ToMy 13-3a MpOKpacTUHALIVY JIIOIU TEPSIIOT
BpeMsi, KOTOPOE MOIJIM ObI MOTpatuTh 0ojiee a(pdekTuBHO. KOHTpO b HA Helt
ITO3BOJIUT JIIOASIM TiepeeaTh 0oJjibliie e 1 3¢bdeKTUBHEee pealn30BaTh CBOI
noteHuuan. B taHHOI cTaThe MpUBENEHbBI PE3YJIbTaThl COLIMOJIOTMYECKOTro onpoca
Cpe/Iy CTYICHTOB, O0YJaIOIIMXCs 10 ITporpaMMe « DKOHOMUKa» B 3 ctpaHax Tamo-
>KeHHOTO coto3a EBpasuiickoro akoHomuueckoro cowsa (TC EADC): benapycs,
Poccusa u KazaxcraH, a Takke 11 BepudUKaIMy MOJYIeHHBIX Pe3yIETaTOB B
CrnoBakuu (Kak ctpaHe EBporieiickoro coro3a, HO ObiBLIeiH cTpaHe COLMaInuCcTh-
yeckoro Jyarepst). Eciau nmpokpacTuHaiuys cTyaeHTOB (Oyayiux pabOTHUKOB)
CYIIIECTBYIOIIIEE SIBJICHUE, TO COBPEMEHHBI MEHEIKMEHT HYKIaeTCs B HOBBIX MH-
CTpYMEHTaxX CTUMYJIMPOBaHUs OyayIIEro nepcoHana, Tak Kak MMEIOIIMecs] MHCT-
PYMEHTBI, CKOpee Bcero, OyayT He a(D(eKTUBHBI.

KiroueBbie clioBa: IIpOKpacTUHALIMS, TailM-MEHEIKMEHT, CTyIeHThI, bea-
pych, Kaszaxcran, Poccust, CiioBakust, 5)KOHOMMKA, KOHKYPEHTOCIIOCOOHOCTb.

OIHUM U3 CIOCOOOB PEILIeHUS IIPOOJIEMBI, CBI3aHHOI C OTPaHUYEH -
HOCTBIO PECYPCOB, XKECTKOI KOHKYPEHIIME, OTPOMHBIM KOJUYECTBOM
MPEIIOKEHUH, SIBIIICTCS] pACKPBITHE MAaKCUMaJIbHOTO TUYHOCTHOTO I10-
TeHIIMaJIa mepcoHata. UMeHHO TaK MPOMCXOAUT MOOMIM3ALIMS BHYTPEH-
HMX CUJI KOMITAHWUM, YBEJTMYMBAETCS KOJTMUECTBO ONTUMAJIbHBIX PEIICHMIA,
CITOCOOCTBYIOIIMX OBICTPOI aganTallMy K IMTOCTOSIHHBIM IepeMeHaM 1
OobIIOMY 00BEMY TaHHBIX. Borpoc co3gaHus ycioBuii 111 HAaMOOJIbIIei
3(HEKTUBHOCTU PAOOTHUKOB B KOMMEPUECKOI cdepe CUIbLHO BOJHYET
COBPEMEHHBIX OM3HEC-TICUXOJIOTOB.
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B 006111eM, OBITOBOM 3HAYEHUU 3TOTO CJIOBA MO «ITPOKPaCTUHALIUCH»
ITOHMMAIOT MOCTOSTHHOE CTPeMJICHUE YeJIOBeKa OTKJIabIBaTh BCE Ha ITOTOM:
Jena (kak pabouue, Tak U OBITOBBIC), MPUHSTHE pellIeHUu# 1 T.1. Takke B
3TOT TEPMUH BXOJIUT COOCTBEHHO OTKJIAAbIBAHNE TOTO, YeM T10 UIee HaI0
3aHAThCS NIPSIMO ceifyac. M yeM HenmpusiTHee Belllb, KOTOPYIO HY>KHO CJie-
JIaTh, TeM Ha OoJiee JaJIbHUI CPOK OHA OTKJIAIBIBAETCS, 2 BMECTO Hee N300~
pPETaroTCs BCE HOBBIE M HOBBIE CITOCOOKI 3aHSITh Ce0s1, B TOM YHCJIE TIPUILY-
MBIBaHUE, YTO OBl TAKOTO C/IE/IATh.

B nicuxosyioruu mon npokKpacTUHAIME TaKKe MTOHUMAIOT TOBOJIBHO
Cephe3HOE OTKJIOHEHUE OT HOPMBI, KOT/Ia YeIOBEK OTKJIAJbIBACT HA TIOTOM
MpaKTUYEeCKU BCE, B TOM YUCJIE TOBOJbHO «<HEBUHHbBIC» JIeJla, HAUMHAs C
OJIeBaHUs Y YMCTKU 3y0OOB M 3aKaHYMBasI TprueMoM iy, [TpuurHbI Ta-
KO ITpOKpaCTUHAIIUK CBSI3aHBI C IICUXOJIOTUICCKUMU HeIyraMu, 1 pabo-
TaTh C TEMU, Y KOTO 3TO SIBJIEHUE TIPUHSUIO (pOpMY Cepbe3HOi 00JIe3HHU,
crouT cnienanctaM. OgHaKo B TOM WJIM MHOM CTEIIEHU OTKJIabIBaTh Ha
ITOTOM HETIPUSITHBIE JIeJIa CBOMCTBEHHO BCEM HaM (BCIIOMHUM TeX XKe CTy-
JIEHTOB).

OnHa M3 HENTPUSITHBIX YePT ITPOKPACTUHALIMY 3aKJII0YAETCSI B TOM, UTO
M3-3a [IOCTOSTHHOTO OTKJIaIbIBAHUST Y HEBBITIOJIHEHM S TUTAHOB Ha IEHb WJIN
HEKMX pabouyMX HOPM, OHA BBI3BIBAET Y YeJIOBEKa HEIOBOJILCTBO CODOIA,
KOTOPOE TOJIBKO YCYTIYOJISIeT IICUXOJOTUIECKIE TTPOOJIeMBbI IMYHOCTH, B
TOM YMCJIe Ty e MpokpacTuHauuto. Cpeau ApyTrux MocaeACTBUI Ha30-
BEM XPOHUYECKOE YYBCTBO BUHBI, IPeObIBAaHNE B IIOCTOSTHHOM CTpecce 1
TOMY ITOI0OHBIE Bellld. MHoOTUe fea, OTIOXKEeHHbIE TPaKTUISCKU 10 Kpaii-
HETO CpOKa, BBITIOJTHSIOTCS B CIICIIKEe, a TIOTOMY HaWJIy4IIMM 00pa3oM
ceJlaTh MX He TIPEICTaBISIETCSl BOBMOXKHBIM, UTO, OISIThb-TaKU, TPUBOIUT
Hac K HEJTOBOJIBCTBY COOOIi Y IPYTUM BBIIIEHA3BaHHBIM HETTPUSITHOCTSIM.
B utore Kpyr 3aMbIKaeTCsl.

B 3apy06exHOI pakKTUKe 3TOT TEPMMH ObLI BIIEPBbIC BBEICH B
1971 roay I'l. Punren6axom B kHure «I[TpokpacTrHalus B BeKax: OKOHYA-
TenabHast uctopusi» (Ringenbach 1971). HayyHblii u akageMuyeckuii aHa-
JIU3 3TOTO sIBJIeHUs Havascs B cepeaute 1980-x romnos (Solomon et al. 1984;
Lay 1986; Lay et al. 1996; Rothblum et al. 1986). ;151 60pb0BI C ITIPOKpac-
TUHAIMEN B 3apyOesKHbIX KOJIJISIKaX M MHCTUTYTaX pa3pelialoT oceniarh
clielajbHbIe 3aHSITHSI, TIOMOTalole pa3ooparbest B cebe, pacCTaBUTh
MIPUOPUTETHI M TPAMOTHO CILJIAHUPOBATh BPEMSI.

Yytb nosxe, B 80-x rogax 0bU1M pazpaboTaHbl OMPOCHUKHU JIJIsI U3yde-
HUST IPOKPACTUHALIMM, KOTOPbBIE JIETJIM B OCHOBY JIOHTUTIOAHBIX UCCIIe-
noBaHUi, 1 yxxe B 1992 romy Hoa Munrpam B cBoeit kHure «ITpokpacTtu-
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Hauus: 6oJie3Hb coBpeMeHHOCTH» (Noach Milgram, Procrastination: A
Malady of ModernTime, 1992) rcniosib3ys pe3yabTaThl MCCIEAOBAHUS MPO-
KpacTMHAIIUK, TPOAHAIM3UPOBaJla 3TO SIBJICHUE, Jlajla €ro TUIIOJIOTHIO 1
0003HavYMIa TPUYMHBI TTOSIBJIEHUST (heHOMEeHa IMTPOKPACTUHALIMY.

Hoa Murpam onpenenuia nsiTh BUIOB TPOKPACTHHAIIUM:
®  cxKeTHeBHasl, ObITOBAs: OTKJIAIbIBAHYE JOMAIITHUX €], KOTOPbIE HY>KHO

BBITTOJTHSITH PETYJISIPHO;
®  [IPOKpacCTUHALIMS MPUHITUS PEIICHUI, pa3HOTO YPOBHST OT BaXKHBIX

JIO MaJIO3HAYUMBIX;
®  HEeBpPOTUYECKas, 0JIOKMPOBAHUE IIPUHSITUS SKU3HEHHO BAXKHBIX PeIlIe-

HUIi: BBIOOp IIpodeccuu, CIyTHUKA XXU3HU, IapTHepa;
®  aKajeMMYecKast: OTKJIJbIBAHUE BBITIOTHEHUS yIeOHBIX 3aJaHUI, TTOJ-

TOTOBKM KYPCOBBIX, 9K3aMEHOB U T.II.
®  KOMIIYJIbCMBHAsI: COYCTaHUE OTKJIabIBAHUS JIIOOBIX JIEJT C OTKJIAIbI-

BaHUEM MPUHSITUS PEIICHUIA.

IMo3nHee aTa knaccudukauus oblna nepepadoraHa H. Munrpamom u
P. Tenne (Milgram et al. 2000), koTopble 00beANHWIN MSATh BUAOB MPO-
KpacTUHALIMU B IBe: 1) MPpOKpaCcTUHAIIMS B BBITOJIHEHUY 3aIaHuii; 2) TIpO-
KpacTUHALIMS B IPUHATUU PEILICHUIA.

Bponnoy C. u Puzenrep P. (Brownlow et al. 2000) BbIIBUIN 3aBUCH-
MOCTb ITIPOKPACTUHAIIMY OT BHEIITHEI MOTHBAIIMY, BHEIITHETO JIOKYCa KOH-
TPOJISI M BHEIITHETO aTPUOYTUBHOTO CTHJIS.

[IpokpacTuHAIMsI OITacHA TeM, YTO BJIEUYET 3a COOOI TPEBOXHOCTbD,
CTpecC M HampsDKeHUE: OTKJIaIbIBast BHITIOJIHEHUE A€/ WY IPUHSATHE Pe-
LIEHUI, YeJIOBeK OrpaHUYMBaeT ceOsl BO BpEMEHMU, a OLIYIIEHUE ero He-
xBaTKH, deadline, 11 ropsiiiye cpoKu MpOBOLIMPYIOT CTPECCOBOE COCTOSTHUE.
[IpeObIBast B COCTOSTHUM CTpecca M3-3a HEXBATKU BPEMEHH 1 OIIyIAst BUHY
3a HEBBITOJHEHME, YEJIOBEK CHIKAET CBOIO IPOIYKTUBHOCTb, M OKa3bIBa-
€TCST HECTIOCOOHBIM TIOJTHOCTBIO OTAATh CBOE BHUMaHME JEJTy, TO-HACTOSI-
LIEMY UM YBJI€UbCSI.

W3 Bcero ckazaHHOTO BbIIIE MOXKHO CIIEIaTh BBIBOJI, YTO B YCIOBUSX
YCKOPEHHUS TeMIIa KU3HU M TIOCTOSIHHOTO TOBBIIICHUS TpeOOBaHUIA K
3¢ deKTUBHOCTH pabOTHI UeIOBEKa B COBPEMEHHOM MUPE UCCIIeIOBaHIE
METO/I0B OOPBOBI C TPOKPACTUHALIMEH ITPeICTaBIsIeT 3HAYMTEIbHBII MH-
Tepec. B ocHOBe TMpeonosieHusT MPOKPACTUHALIMM JIEKUT BCECTOPOHHUI
aHaJIU3 ee TPUYUMH U MPEAOChUIOK, (popMUPOBaHUE HABBIKOB 3 (heKTUB-
HOTO IJITAHMPOBAHMST BpEMEHU, ITOCTAHOBKM ILIEJIeH U ITyTel MX TOCTYKEHUSI.

AxmyaabHocmb membl uccaedo8anus IPOKpacTUHAIIMU 00YCJIOBJIEHa,
B IIEPBYIO 0YEPE/Ib, TPAKTUYECKOM BOCTPEOOBAHHOCTBIO OOBEKTA MCCIIe-
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moBaHUS. [MIoTEe3a MCCIemoBaHUs: TPOKPACTHHALINS SIBJIICTCS CHCTEM-

HBIM 1 MAacCCOBBIM SIBJIEHUEM U €€ CTOUT paccMaTpuBaTh, KaK BaxKHYIO

0011IECTBEHHYIO ITPOOJIEeMY B YCJIOBUSIX MHDOPMaTU3AIIMH.

Memoooaoeus uccaedosanus. I1poBencHHOE MCCICIOBaHNE BKIIFOUATIO
KOMIUIEKC METOIOB KOJMYECTBEHHOTO M KAYeCTBEHHOT0 aHam3a. [1pen-
BapuUTEIbHBIN 3Tan comepkaja M3ydyeHue rHOCEOJOrMy Bompoca IyTeM
aHaJIM3a aBTOPCKUX pabOT IO TaHHOM pobieMaTuKe. ABTOPBI MPUIIUIU K
BBIBOIY, YTO, HCCMOTPSI Ha BeIIeacHNe H. MurpaM oHSITHS «aKageMU-
yecKasT» POKPACTUHALINS, MPAKTUICCKIX MCCIICAOBaHMI B cTpaHax EBpa-
3UICKOT0 TAMOXKEHHOT'O COI03a KaK MPOKPACTUHALIMS CTYAEHTOB BJAUSIET
Ha HUX CaMUX U UCTIOJHUTEIbCKYIO TUCLIUIIUHY BO BPeMsI OOyYEHUST U
MOTEHIINAIBHO TTOCJIe OKOHYAHUSI YHUBEPCHUTETaHE TIPOBOAMIOCH (B OT-
JIN4e OT €BpONEHCKNX MccaeqoBanmii, Hanpumep Ferrari et al. 2005;
Demeter et al. 2013).

CHauvana pasdepeM IMPpUUMHBI, TOYeMY BO3ZHUKAET MPOKPACTUHALIMS:
1) Heymaunebrit OIIBIT. DTO camast pacIpoCcTpaHeHHAsI ITPUINHA, KOTIa BEI

B IIPOIIUIOM MMEJTH OTIpeIeJICHHBIC HeYIaul 1 TEIIeph HE CIICIINTE UX

MOBTOPUTH. Jlaxke eciiu 3aaya He CBsI3aHa HU C KAKMMM HeyaayaMu

CKOpee BCEro CYIIeCTBYET KaKasi-TO acCOIMalIMs, KOTOpasi MellaeT BaM

MIPUCTYITUTH K 3a1a4e.

2) He3saBepmenHsle aesa. O4eHb YaCTO MBI HAUMHAEM YTO-TO JIeIaTh 1
He 3akaH4yuBaeM. [Topoii tymaeM, 4To Koraa-HUOYIb 3aBEPILIMM, a IT0-
poii 1 BOBCe 3a0bIBaeM — 3aJauy MOCTaBUJIU, a OTMEHUTH 3a0bL1H. He-
3aBepIICHHBIC [¢/Ta KaK 3a0MparoT HAIITy SHEPTUIO TaK U JaBsIT Ha Hac.
JItomm yacTo He MPUCTYITAIOT K HOBBIM J¢/IaM, IIOTOMY UTO UX TATOTUT
Ipy3 NpeabIayimx 3aaay. M eciiv CripaBUThCSI C HUMU Cpa3y HE MOTYT
TaK ¥ OCTAIOTCS IJTUTEIbHOE BPEMsI CO CITMCKOM 3a7ay, KOTOPbIe HY>KHO
3aBEPIINTh M HE MOTYT HayaTh HOBBIC. A TTOYeMy HE MOTYT HavaTh?
IToToMy uTO 3HEPTUM Ha HOBEIC JiejIa HE XBaTaeT, OHA 3aBHCJIa TaM, B
He3aBepILEeHHbIX Ieax.

B naHHoOI1 cTaThe pacCMOTPEHBI PE3YJIBTAThI IIEPBOTO 3Tarla Mcciea0Ba-
HUsI, a UMEHHO PEe3YJIBTaThI COLIMOJIOTMTIECKOTO OIPOCa CPeIU CTYICHTOB,
00yJaroIINXCS T10 TIPOorpaMMe «DKOHOMHUKA» B 3 cTpaHaX TaMOXEeHHOTO
coto3a EBpasuiickoro sakoHomuueckoro corosa (TC EADC): benapycs,
Poccus u Kazaxcran, a Takeke 11 BeprubUKaluy MOJTyYeHHbBIX pe3ysibTa-
toB B CroBakum (Kak ctpaHe EBporeiickoro coro3a, HO OBIBIIICH cTpaHe
CounanucTuaeckoro jarepst). Takoit cocTaB TPYIIITEI TTO3BOJIMII 00ecCIIe-
YUTh 0OBEKTUBHOCTb KPOCC-KYJIBTYPHOTO acleKTa Ipy pacuére cpenaHei
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KOJIMYECTBEHHOM olleHKU. CBeIeHUsI TI0 KOJUYECTBY OMpaIIMBACMbIX U
HX CTPYKTypa MpeacTaBIeHbl B Tabaule 1.

Tabnnua 1.
XapakTepucTuku (pokyc-rpynmbi
Crpana IToka3areju, 4eJI0BEK Crpykrypa, %
MY2KYHMHBI JKCHIIUHBI BCEro MYZKYUHBI 2KCHIIMHBI BCEro

Benapych 15 35 50 30 70 100
Kaszaxcran 20 30 50 40 60 100

Poccus 40 60 100 40 60 100
CrnoBakusi 19 31 50 38 62 100

WUcrounuk: pazpabomaro aémopamu

1)

2)

3)

[TprunHbl BIOOpa LIEIEBOI ayIMTOPUU:

Bo3pact onpaiuBaeMbIX (18—20 j1eT), Mo3BoISIeT ¢AeIaTh BIBO, YTO
OHHU BBIPOCJIU IPU PHIHOYHOI 9KOHOMUKE B CBOMX CTpaHax, HO IO[
BIMSTHUEM POIUTENICH U pOACTBEHHUKOB, C(DOPMHUPOBABIIIXCS B CXO-
JKHX COLIMAIBHO-9KOHOMUYECKUX YCIOBUSIX;

B CKOPOM BPeMEHU OHU CTaHYT MOTEHIIMATbHBIMU PAOOTHUKAMMU, KO-
TOPBIE CTOJIKHYTCS C TIPOOJIEMOI ITPOKPACTUHALIMM B ITPO(ECCUOHATb-
HOI chepe 1 MUMEHHO ¢ HUMM paboTafaTesIsiM ITPUAETCS pellaTh, Kak
YBEJIUYUTD MPOU3BOJUTEIBHOCTD TPYAA;

CIIELIMAIBHOCTD « DKOHOMUKA» MOAPa3yMEBAET, UTO CTYAEHThI Halle-
JICHBI Ha Kapbepy 1 (DOPMUPYIOT B TIpoliecce OOYICHMS TCOPETHIeC-
KUe ¥ MPaKTUIeCKKUe 3HAaHUSI 1O YIIPaBICHUIO — 3HAYMT, yKe ceifuac
OHH YaCTO MMEIOT JIEJI0 C MHOT03aIa4YHOCThIO, IeIaifHaMU, TaliM-Me-
HEKMEHTOM U B TIEPBYIO OUepeIb HAXOMSATCS B Cpefie, TPOBOLMPYIOIIEH
BO3HMKHOBEHUE Yy HUX IIPOKpACTUHALIMU. [10CKOIbKY TPaAuLIMOHHO
Ha 3TOM CIEeLMAIbHOCTU YUUTCsI OOJIbIIE CTYIEHTOK, 3TUM OOBSICHSI-
€TCsI TeHAEPHbII IIEPEKOC BO BCEX pacCMaTPUBAEMbBIX CTPAHAX.
Hawub6o:1ee moaBepXeHbl TPOKpaCTHHALIMKY MOJIObIE JIIOAM (CTapliie-

KJIACCHUKM, CTYJEHTbI, MOJIOJbIC CIIEIIMAINCThI), CKIOHHbIE K MOTHBa-
LIMOHHOM HE0CTaTOYHOCTU Y HU3KOM BOJIEBOI camoperyJisiiiuu. B yue6-
HOM IIpoIiecce OOBITHO OTMEUAIOTCS YCJIOBHS, B KOTOPBIX YaIlle BCETO BO3-
HUKaeT IPOKPACTUHALINS, IIPUBOASIIAS K HETATUBHBIM ITOCJICICTBHUSIM.
[To gaHHBIM 3apyOesKHBIX UCCACIOBAHUIM, IPAKTUYECKH BCE CTYIEHThI
CTAJIKUBAIOTCS C OTUM SIBJICHUEM, a TIPUMEPHO ITOJIOBMHA OTKJIaIbIBAIOT
JIeJ1a TTIOCTOSTHHO (B TO BpeMsl KaK B LIEJIOM ITPOKPACTUHALIMS IIPUCYIIA TP~
MepHo 20 % moneit) (Melnichuk et al. 2016).
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B paMKax ucCJi€a10BaHUsA ObL1a pa3pa60TaHa AHKETa 3aKpPbITOTO TUIIA,

cocTosiias u3 6 BOIIPOCOB!

1.

2.

Kak gacto Bul oTKITageiBaeTe aema «Ha ITOTOM» (BOIIPOC ITO3BOJISIET
OIPEAEIINTh TPUBEPXKEHHOCTD MPOKPACTUHALINN).

JlocTaBlisieT M TMTPOKpacTUHALAS THUCKOMMOPT (BOIIPOC MTO3BOJISIET
OIPENENINTh CTENIEHb OCO3HAHHOCTH ITPOKPACTUHALIMHA Y BO3MOXKHBIX
MOCIENCTBUIN).

Kakasg mpryriHa BBI3BIBA€T MPOKPACTHHALIMIO B OOJIBIICH CTEIIEH!
(BOITPOC MO3BOJISIET ONPEICINUTh CTENIEHb CaMOpedIeKCHN Y 00bEeKTa
KCCIeI0BaHusI).

Yro moMoraeT n36exKaTh MPOKPACTUHALIMY (HACKOJIBKO MOJTyYEeHHBIE
TEOpeTUIECKIE 3HAHMS 110 TAitM-MEHEIKMEHTY IIPUMEHSTIOTCS O0BEK-
TOM K CaMOMY ce0e — BO3MOXKHOCTb «CaMOU3JICUCHUSI»).

Cuutaete 11 Bbl ce0s1 onTuMucTOM (CBsSI3aHa JIM MTPOKPACTUHALIUS C
YBEPEHHOCTBIO B COOCTBEHHBIX CHJIAX Y IPEOIOJICHNHN 3aTPYIHEHUIA —
«ITOMOIIB TO3UTUBHOTO MBIILIJICHUST» ).

Tlon

e K
* M

— Kakyacro Bl oTk1a1pIBa€TE €712 <HA NOTOM»?

IMouru Becerna
IMouty nonoBKHY Jies1 Iealo B MOCIEIHUI MOMEHT
W3penka, He GoJIbILe TPETH JIeJT

.
.
.
® [louTtn HUKOIZA, CTaparocCh JIeJIaTh BCE 110 MJIaHYy, 3apaHee

— Jlocrasasier m npokpactuHanus Bam auckomdopr?

e Jla, MeHS 3TO GECITOKOUT
. BOJ’[HYET, HO HE BCCraa — 3aBUCUT OT BAXXKHOCTHU a€jia
® ¢ He GECIIOKOIOCH 10 TOMY TTOBOJLY

Huskast MoTHBaLus

Crpax Heyaad, BO3MOXHbIC TPYAHOCTH
[IpenBKyLICHIE HEHHTEPECHOTO MpoLiecca
[epBexmonnsm

OrktaznbiBaeTe, YT00bI MOGIIN30BATh CHIIBI IO KOHELT
bosbiiasg 3arpy:KeHHOCTh

—  Yro momoraer u3bexkarh NPOKPACTHHALNN?

® [lnaHupoBaHue BpeMEHH

BosHarpakzieHue nocie BHIMOJTHEHHOTO 3a1aHUs
ZKenanue cxopee otaenarbest

‘YMeHue ObICTPO paboTaTh, CrielaIbHbIe HABBIKI

L]
L]
L]
e Huuero

— Cuuraere 1 Boi ce6s onrumucTom?

e Jla
e Ckopee HET
® Jpyroe

Pucynox 1. Google dopma

WcTounuK: pazpabomarno agmopamu
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Ornpoc mj1st CTyaeHTOB IpoBoauics yepe3 Google @opmy — OHIIAMH-
CepBUC IS CO3IaHUs (POPM OOpATHOM CBSI3M, OHJIAMH-TECTUPOBAHUIA 1
onpocoB. Takxke st BepudHrKaLIMU Pe3yIbTaTOB JOIOJIHUTEIbHO S50 CTy-
JIEHTOB B Poccuu ObLUIO OIPOIIIEHO OYHO — ITyTEM 3aIlOJIHEHUSI aHKETHI B
OyMaXKHOM BapUaHTe.

AHaquTHKa MOJY4YCHHBIX Pe3yJIibTaTOB

IlIpusepicennocmo npoxpacmunayuu

[TonyyeHHbIE pe3yabTaThl COLIMOIOTMYECKOro OIpoca 1o rnapaMmeTpy
«TIPUBEPKEHHOCTb MPOKPACTUHALIMW» TIPEACTaBJeHbI B TaOIMLIEe 2 U Ha
pUCYHKe 2.

[TpoBeneHHOE aBTOpPCKOE MCClIeOBaHUE MTO3BOJISIET CAeIaTh BHIBOJ O
CXOKECTHU MCUXOJIOTUH 3apYOEKHBIX U OTEYECTBEHHBIX CTYIEHTOB, T.€. OT
50 1o 60% cTyneHTOB OTKJIaAbIBAIOT JeJia MOCTossHHO. Ho ucxons us pe-
3yJITATOB, TPYIINA, OTKJIAAbIBAIOIIAS KAXKI0E BTOPOE JIEJ0, TAKXKE MOKa-
3bIBaeT MPUBEPXKEHHOCTD K NMpoKpacTuHauuu. CienoBateabHo, dig cmy-
dermog BBIBOJI O TOM, UTO B IIeJIOM ITPOKPACTHUHAIINS IIPUCYIIa ITIPUMEPHO
20% nroeii, MEHSIET CBOIO IOJISIPHOCTb.

[To HamIMM TaHHBIM TOJIBKO 1—2 cTymeHTa U3 10 CTyIeHTOB HE TTOMI-
Bep:KEHBI TIpOKpacTUHAIINK. [1o HalmeMy MHEHUIO JTaHHOE SIBJICHHUE 3aC-
JIy>XUBaeT 0oJiee MPUCTaJIbHOTO BHUMAHMSI, MIOCKOJBKY CYIIECTBYIOIIAs
mporpamMMma ooydeHnst B BY3ax He cmocoOCTBYeT 3aKpeTuICHUIO HaBbIKa
«CTabubHOM paboTocniocoOHOCTU». [IpoKpacTUHaIIMS CTYAEHTOB ceiiuac
Ha TaKOM YpPOBHE MOXKET MPUBECTU K KaTacTpode Ha MCIOJIHUTETLCKOM
ypoBHe uepe3 2—4 rofa, KOTraa CTYICHTHI IIPUCTYITSIT K pad0Te ITOCIe OKOH-
yaHUA By3a. Takke HCOOXOOMMO OTMETUTh HEOTHOPOTHOCTH PE3YIBTaTOB
BHYTpU TaMOXeHHOTO Cco03a, UTO €lle pa3 MOATBEPKIAET UICI0 O TOM,
YTO 00IIIee MPOILIOe U OOITHOCTh TCOITOIUTUICCKIX MHTEPECOB YKe He
IIPUBOINT K (hOPMUPOBAHUIO «0O0IIICei» Ticnxoyiornu. Hampumep, Kazax-
CTaH IO MCUXOJOTUM CTYACHTOB OJmke K cTpaHaMm He FOro-BocTtouHoit
Asun, a bixkaero Boctoka, Tae HarmpuMep, 9acoBOE OO30aHNE HE SIB-
JISICTCST HApyIIIeHUEM 3TUKETA.
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Ta6muna 2.
CTpyKTypa NoJydeHHbIX Pe3yJIbTATOB N0 NAPAMETPY
«TIPUBEPKEHHOCTh MPOKPACTHHAIMU»> , %o

Mokazarem IpusepxennocTs = =
NPOKpacTHHAIMH 2 2 o
@ = A SEE2
& 8= _Ez 58:a
) = < —~ * = %
= 5. g5 £83 : T Bgi:
Croama & 02 25E 2335 Ea ¢ EEES
= =2& Ea& .- S+ — HE o S
= « = S a == ~ E? =
= < m S = = = N L 2,
g EE ze* ESE ST & Z2EfE
= Q =] SgE < S EE & =
5 $5 =5z = g£°¢
= = = 5 v s &

A 1 2 3 4 6 7 8
Bemapycr 22,0 31,0 23,0 24,0 53,0 76,0 4
Kaszaxcran 37,3 18,6 30,5 13,6 55,9 86,4 3

Poccusa 16,7 47,5 25,0 10,8 64,2 89,2 2
CpenHee myist

TC EADC 25,3 324 26,2 16,1 57,7 83,9
CnoBakust 19,0 43,0 34,0 4,0 62,0 96,0 1

Cnosakua

CpepgHee ana TC
EA3C ‘ Z|6,Z
Poccua
KasaxcraH 30,5
Benapycb 23
| |
T 1
60 70

M NouTtn BCeraa
W3pepxa, He Gonblue TpeTn aen
MouTv NonoBMHY Aen Aenaio B NOCAAHNI MOMEHT
M MouTh HMKorAa, CTapaloch BCe AenaTb Mo naaHy, sapaHee

PucyHok 2. CTpyKTypa MOJIyYeHHBIX PE3YJIETATOB 110 MApaMeTpy
IPUBEPKEHHOCTD MPOKPACTHHAIMM>, %

Wcrounuk: pazpabomaro aémopamu
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CreneHnb 0CO3HAHUS MPOKPACTHHAIMH 1
BO3MOZKHBIX MOCJIeICTBUI

[MonyyeHHBbIE pe3yIbTaThl COLMOJIOIMYECKOTO OITpOoca I10 MapaMeTpy
«CTeIleHb OCO3HAHMS MPOKPACTHMHALIMU U BO3MOXHBIX ITOCIEACTBUI»
MpeacTaBieHbl B TabaulLe 3 ¥ Ha pUCYHKE 3.

PesynbraThl ommpoca IMoKa3blBaloT, YTO HeraTUBHbIE OMOILIMOHATbHBIC
MepeKMBAHUS OT OTKJIAABIBAHMS IC]T ITOIYJaroT 00JIee TIOJIOBUHBI CTYICH-
TOB, HO TIPY 3TOM TPEBOXHBIM 110 HaIllIEMY MHEHHMIO CUMIITOMOM SIBJISIETCS
TO, YTO MPAKTUIECKU YETBEPTh CTYJACHTOB BOOOIIIE HE MCITBITHIBAET HEra-
TUBHBIX d5MoLMii. KOHEYHO, 3TU JaHHbIE MOXKHO CIIMCATh Ha OIpeae/IeH-
HbII MHGAHTWIN3M OKOJIEHUST Z, HO 110 HallleMy MHEHUIO 3TO J0Ka3bl-
BaeT, YTO COBPEMEHHBII MEHEIKMEHT HY3K/IaeTCsI B HOBBIX MHCTPYMEHTAX
CTUMYIMPOBaHUS OyIyIIIeTo IIepcoHala, Tak Kak MHCTPYMEHTHI, 0a31Upy-
IolIeCcs HA OCOBHAHUW OTBETCTBEHHOCTH TTepe]l KOJUIEKTMBOM I PYKO-
BOIMTENEM, CKOpee BCero, OyayT He 2(D(DEeKTUBHBDI.

TaGnuna 3.
CtpyKTypa noJiydeHHbIX pPe3yJIbTATOB MO0 MAPAMETPY «CTeleHb 0CO3HAHMS
NPOKPACTHHALMH M BO3MOXKHBIX MOC/IEACTBHIT», %

ITokazarenn z 3 =
= = g SEcE
.« B g = S g2 = 2
° s 3 a o E O CEZE g
Ee £= g 2 5 =355 R
o = =) = < 151 S
x 2 523 &2 SEEQ ESEE
Crpana 5§88 ©Q2e3 ¢&EE 25 Ko 225K
=E 23°% S °SS2T ELESS
& g &35 ©Cfg ok £%
- N g2 S2EZ
a g = 2 S m 5
] 2 = g
A 1 2 3 4 5
benapych 22,0 31,0 23,0 73,0 1
Kazaxcran 37,3 18,6 30,5 52,5 3
Poccusa 16,7 47,5 25,0 52,5 3
CpenHee mst
TC EADC 25,3 32,4 26,2 59,3
CroBakust 19,0 43,0 34,0 70,0 2
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EA3C
M [la, meHn 310 6ecnokouTt

BonHye'r, 3A10Cb, HO He BCeraa-3aBUCUT OT BaXKHOCTK aAena
M ] He 6ecnoKolOCL NO 3TOMY NOBOAY
PI/ICYHOK 3. CprKTypa MOJYYCHHBIX PE3YJIbTATOB IO MapaMeTpy
«CTENEHb 0CO3HAHMA NMPOKPACTHHAIIUU ¥ BO3MOZKHBIX HOCJIeIlCTBPIﬁ», %

WcTounuK: pazpabomano agmopamu

Crenens camopedieKcnn y 00beKTa HCCIeI0BAHNUS

[MomyueHHBIE pe3yabTaThl COIMOIOTHIYECKOTO OIIpoca 10 TTapaMeTpy
«CTereHb caMopedIeKCUU Y 00beKTa UCCAeAOBaHUSI» MPEICTaBICHbI B
TabuMIe 4 1 Ha PUCYHKE 4.

PesysbsraThl onpoca mokasbBaloT, YTO caMasi pacipocTpaHeHHas MpU-
yuHa oTKJIaabiBaHus 1Jist cTyaeHToB B TC EADC — npeaBKyllieHUue HEWH -
TepecHoro Tpoliecca (B cpeaHeM 32,6%), najee UAyT HU3Kast MOTUBAIIHST
(19,1%) w Gonbias 3arpyxeHHocThb (18,2%). CyMMapHBIi TTOKa3aTellb
«CKYYHO/ HE MUHTEPECHO» KaK MOTHUB IIPOKPACTUHALMK (HU3KAsh MOTUBA-
s + IpeaBKylIeHUe HEMHTEPECHOTo Ipolecca) sIBsIeTCsl MPUIMHOMN
OTKJIaIBIBAHUS B TIOJIOBUHE CIIyJaeB IJISI CTYACHTOB U3 CTpaH TaMOXKeH-
Horo Coro3a. [TocKoIbKy B TEKYIIIIE Ae/Ia CTyIeHTa BXOTUT UMEHHO TIPO-
1ecc oO0y4YeHHUsI, MOXKHO CleJIaTb KOCBEHHbIE BbIBOALI O HEIOCTATOYHO
BBICOKOM YpOBHe TipeniofaBanusi B BY3ax u/wnmm o Hanmnunu B BY3ax cu-
CTeMbI MpernoaaBaHusl, He OPUEHTHPOBAHHOM Ha aKTUBHBIN UHTEPEC CTY-
neHToB. CtyneHThI 13 CIIOBaKMM aKTUBHEE MMEIOT OOJIBIIIe BO3MOXKHOCTEH
yJacTBOBaTh B IIporpaMMax oOMeHa M aKaIeMUYeCKOl MOOWJIbHOCTU B
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Ipolecce 00yYeHUs, YTO CHUKAET IIOYTHU BABOE MAapKep «CKYYHO/HE UH-
TEPECHO» IJIST BBITIONHSEMBIX mell. [Ipr 5TOM KOJIWYECTBO «aKTUBHBIX»
MPOKPACTUHATOPOB OYeHb HM3KO0E BO Beex ctaHax (oT 3,4 no 10% makcu-
MaJIbHO, B cpefHeM 5% Juis BceX 4 CTpaH).

Ta6muua 4.

CTpyKTypa NoJTy4eHHbIX Pe3Y/IbTATOB M0 NapaMeTpy «CTeneHb 0CO3HAHUS
NPOKPACTHHAIIMA M BO3MOXKHbIX MOCIEICTBHIT», %

ITokasareau - S
= o = ] = =
s § ¢ S EEd;
E & o8 = = a 25 SE2E&
s ZE E8 E o 5 E & =
g S5 & E Bz =8 &g &% 5 =
= S8 37 ¢ Bf Ef sEp ecg:z
Crpana s 25 E:g 5 =& 2% gE= §$§8
= $2 E§ S 28 & = tEEE
S EE 22 E &2 2F FE SEEE
E O % = 2 é =] g ) § 8 =S ~
= 2 = = O g A 2
2 3 v s s 2
= P
A 1 2 3 5 6 7 8 9
bemapycs 18,0 10,0 33,0 8,0 10,0 21,0 51,0 2,0
Kazaxcran 18,6 15,3 37,3 13,6 34 11,8 55,9 1,0
Poccus 20,8 10,8 27,5 142 5,0 21,7 48,3 3,0
CpenHee ms
TC EADC 19,1 12,0 32,6 11,9 6,1 18,2 51,7
Cmoakust 21,0 4,0 13,0 28,0 4,0 30,0 34,0 4,0

Cnosakua

Cpeatee ana TC EA3C

Poccua

Kazaxcran

Benapycb

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0

W HusKan moTmsauma CTpax HeyAau, BO3MOXKHbIE TPYAHOCTN
W Mpeg HeWH 0 Npowy n
B Bpema ana mo6uausayum cun [ Bonbluan 3arpyKeHHoCTb

PucyHok 4. CTpyKTypa noJjiydeHHbIX Pe3yJbTaToB M0 NMapameTpy «CTeneHb
OCO3HAHUA NMPOKPACTUHALIMU U BO3MOZ2KHBIX lIOC.T[eZlCTBﬂif'l», %
WUcrounuk: pazpabomaro aemopamu
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B03M0KHOCTb HCTIOJIb30BAHHUS MOJTYyY€HHbIX 3HAHUI 1O
TaiiM-MeHeKMEHTY (BO3MOKHOCTD «CAMOM3JICYEHNSI»)

[MonyyeHHBIE pe3yIbTaThl COLMOJIOIMYECKOTO OITpoca I0 apaMeTpy
«BO3MOXKHOCTb «CaMOU3JIEYCHUSI»» IIPEACTABICHBI B TA0JIMIIE 5 ¥ HA pU-
CyHKe 5.

B cpenHeM TpeTh CTYIEHTOB CYMTAET, YTO IIAaHUPOBAHUE BPEMEHHU
TIOMOTaeT UM OOPOTHCS C MPOKPACTUHALIMEH, HO TAKXKE TPAKTUIECKU YeT-
BEPThb CTYICHTOB CTUMYJIMPYET XeJaHhe 0CBOOOIUTHCS (B JaJbHEHIITNX
HCCJIEIOBAHUSIX INTAaHUPYETCS 3aTPOHYTh aCIIEKT KayecTBa Ipu (hopMalib-
HOM BHITIOJTHEHUH [IeJI, HAIIpUMep, TIPU OIIEHKE aKaIeMIIeCKO ITpoKpa-
CTUHAIIMU 9TO MOXET OBbITh CTATUCTUKA aHTUILIarMaTta B paboTax CTyIeH-
TOB). TakKe MPUMEPHO YETBEPTh CTYJACHTOB MOTUBUPYET BO3HATPaXIe-
Hue. MOXHO cKa3aTh, YTO MHCTPYMEHTHI TAlM-MEHEIKMEHTA IIOMOTalOT
He MeHee 60% cTyIeHTOB 00POThCS ¢ TpoKpacTuHaleir. MHTepecHo, 4To
npumepHo 10% BooOI1Ie He BUAST CITOCO0a pelleHMs ITPOOJIeMbl Y CUMTAIOT,
YTO UM HUYETO HE ITIOMOTAET.

Ta6mauna 5.
CTpyKTypa noJy4eHHbIX Pe3yJIbTATOB MO MAPaAMeTpy
«BO3MOKHOCTD «CAMOM3JICYeHUs»», %

Iloka3arenn f ; 5
= Q ® L [ T E U
= = = ] s BN S c =
2 4% o % £8L EEf.
2 5 2 2 3 EET 2255
a2 LS S 5 3 g 2 < = EE83
- 22 283 ¢ EEE g¢g8°¢8
g 38 °E BgE 3 SEEE E£EE g
Crpana =z gg gs ggé g E,QE %ggm
D23 2 fif f BED Pri
S 5 £ SE S£c 2E¢8
E ZE 8 =23 g5 =
5 /& g E ==&

A 1 2 3 4 5 6 7
Bemapyce 39,0 16,0 23,0 18,0 4,0 73,0 1
Kazaxcran 28,8 27,1 25,4 6,8 11,9 62,7 2

Poccus 34,5 10,9 24,4 16,8 134 62,2 3
CpenHee ns

TC EADC 34,1 18,0 243 13,9 9,8 66,0
Cnosakmst 30,0 21,0 30,0 9,0 10,0 60,0 4
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W NnhaHnpoBaHue BpemeHn
BosHarpa)Kp,eHne nocne BbINOAHEHHOrO 3agaHuA
W }enaHue CKopee oTAENATbCA
[ YmeHue 6bIcTpo paboTaTh, cneumanbHble HaBbIkKU
W Huuero
PI/ICYHOK 5. CprKTypa MOJIYYE€HHBIX PE3yJIbTATOB MO NapaMeTpy

«BO3MOZKHOCTDb «CaAMOHU3JICYCHUA»», %

Ucrounuk: paspabomarno agmopamu

Css3b NMPOKPACTUHAIIMUA C YBEPEHHOCTLIO B COOCTBEHHBIX CHJIAX U
MPeoa0JCHUN 3any,Il]-leHl/ll7] («HOMOIIIL MO3UTUBHOI'O Mbll[lJ]eHl/lﬂ»)

[TosyyeHHBIE pe3yabTaThl COLMOJIOTAYECKOTO OMpoca Mo MapaMeTpy
«TIOMOIIIb TO3UTUBHOTO MBIIIJICHUST» TIPEACTABICHBI B Ta0bIUIle 6 U Ha
pUCYHKe 0.

[To3uTuBHOE OTHOLIEHNE K XU3HU MOKA3aJ10 00Jiee MOJOBUHEI OTIPO-
LIEHHBIX CTYAEHTOB, T.€. MPOKPACTUHALIAS MOXET ObITh KOCBEHHO CBSI3aHa
C YBEPEHHOCTHIO B COOCTBEHHBIX CUJIAX — «$1 YCII€10, CKOJIBKO OBl BpEMEHU
He ocTaBajock». Ho cieayeT OoTMETUTh, YTO MTOYTU TPETh CTYACHUYECKOMN
MOJIOJIEXKHU B CTpaHaX TaMOXEHHOTO COI03a HACTPOEHA MECCUMUCTUYHO,
Hanpumep, B Kazaxcrane u benopyccuu npoliv [eBajibBallii HALO-
HaJIbHOM BAJIIOTHI, YTO HEFATUBHO OTPAXaeTCs Ha OLLYLLIEHUE TTPEICKA3Y-
€MOCTH COOBITUIT 1 TTPOTHO3UPOBAHWY CBOEH HaybHeieit xu3Hu. Oc-
TaJIbHbIE OTHOCSAT CE0s1 K TPOMEKYTOUHOMN MO3ULIUU.
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Ta6uuia 6.
CTpyKTypa NOJIy4eHHbIX PE3YJILTATOB 0 MAPaAMeTPy
«IIOMOIIb MO3UTHUBHOTO MBIILIEHUs>, %

IToka3arenn MecTo CTyaeHTOB
Crpana Tla Cxopee Her JIpyroe c1:pam;1 B peiiTuHre
PEHTHHIH ONTUMH3MA
A 1 2 3 4
Benapych 53,0 35,0 12,0 3
Kazaxcran 49,2 32,2 18,6 4
Poccus 69,2 24,2 6,6 2
CpenHee st
TC EADC 57,1 30,5 12,4

CroBakust 72,0 19,0 9,0 1

Cnosakua

CpepHee ana TC EASC

Pocena

KazaxcraH

Benapycb

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m[a CKopee HeT W Jpyroe
PucyHok 6. CTpyKTypa noJiydeHHbIX pe3yJIbTaToB IO NapaMeTpy
«IMOMOIIb MO3UTUBHOI0 MBIIIJICHUS», %

WcTounuK: pazpabomarno agmopamu

BriBoIbI M 3aK/TI09eHNE

B pamKkax mpoBeIeHHOTO UCCIeI0BaHNUS MOXHO BBIICIUTH HAaJTUYKE
CJIEYIOIIMX B3aMMOCBSI3¢i MeK1y BBIOpAaHHBIMM ITapaMeTpaMM:
e  OnTUMMCTHI OepyT Ha cebs1 OoJIbIIIE e U MOABEPKEHbI MepPeKILIno-
Hu3My. Cpei MECCUMUCTOB HET HU OTHOTO «aKTUBHOT'O» MPOKpac-
THHATOpa.
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e Te, KOro IMPOKpPaCTUHALIMS He OECITOKOMT, CKIIOHHBI K MOOMJI3AIIH
CHUJI B TIOCJICIHUIA MOMEHT.

e Jltoau, BBIMOJHSIONINE Jiejla TOYHO B CPOK, BBIXOAST U3 CUTYaIlUU 3a
CYeT IUIaHMPOBaHUs BpeMeHU. [IpnInHoli UX peKoii TpoKpacTuHa-
LIMU BBICTYIIAET OOJIbIIAst 3aTPYKEHHOCTb.

®  «AKTHBHBIX» IPOKPACTMHATOPOB XOPOIIIO CTUMYJIMPYET KeJJaHHEe CKO-
pee 3aBepIINTh paboTy U AeJIaTh, YTO 3aX0UETCSI.

e Jltoau co crielManbHbIMUA HaBbIKaMU () (EKTUBHOI PabOThI CTPEMSITCS
OpaThb Ha ce0s1 O0JIbIIIe 3aJaHUIA.

Ha ocHoBaHUM OITpoca MOXKHO ClIeIaTh BBIBOJL, YTO IIPOKPACTUHAIIMS
JIOCTaBJIsIeT Heyno0cTBa 1 MelaeT 3¢ (EeKTUBHO BLINIOJIHATL padoTy y 95%
rpymmbl. bojee Toro, moyTu MmoJIOBMHA U3 HUX BCeraa OTKJIaabIBaIOT Jejia
Ha MocjeaHui MOMeHT. [IpuyeM OCHOBHBIMU NMPUYMHAMU BBICTYIAIOT
OTCYTCTBUE MHTEpeca K 1Ty, HeI0OCTaTOK MOTUBALIUM, Ype3MEpHasi 3arpy-
JKEHHOCTh. B pe3ysibraTte MHOTME 3aHUMAIOTCSI JIeJlaMU, B KOTOPBIX OHU
3a4acTylo He BUIAT CMbICIa M OepyT Ha ceOsl CIMIITKOM MHOTO, YTO TIPH-
BOJIMT K PaHHEMY SMOIIMOHAIbHOMY BHITOPAHMIO.

CTyneHYeCKuii IeproJT — 3TO BO3PACT, B KOTOPOM KaK 00pa30oBaTe/IbHbIC,
TakK ¥ MpodeccuoHalbHbIC TOCTUXKEHUS UMEIOT 0coboe 3HaYeHue. Bax-
HOCTb CJIa4M TECTOB U 9K3aMEHOB OIPEeIISIeTCS KaK BHEITHUMU (haKTO-
pamMu (BO3MOXKHOCTD ITOJIy4eHHUS TaTbHEIIIIeT0 00pa30BaHusI, IOJTYYEeHMS
0oJiee MPeCTUKHOM PabOThI TTOC/Ie OKOHYAHMS yUeOHOTo 3aBeIeHIs ), TaK 1
BHYTPpEHHUMHM (haKTOpaMH (pacTeT MOTPeOHOCTD B JOCTHKEHUU YCrieXa 1
JIOCTVKEHUM TTOCTABJICHHBIX 1IeJIeid, YTO (DOPMUPYET COOTBETCTBYIOLLIMIA 00-
pa3 MeHsI ¥ MTO3BOJISIET IJITAHUPOBATh Oyaylliee, CTABUTh HOBBIE LIEJIH U 3a-
naun). Kpome Toro, BasKHOCTb CUTYalIMK C OLIEHKOI MOXKET CTaTh HACTOJIBKO
OCTpOI1, YTO OHA CTAHOBUTCSI, HECOMHEHHO, CTPECCOBOI CUTYaLIME ISt
CTy/IeHTa. DTO MOXET IIPOU30MTH, B YACTHOCTH, M3-3a MepdeKIIMoOHn3Ma
WJIY TIOBBILLIEHHOI OLIEHOYHOM TPpEeBOTM CyObeKTa. B 3TOM ciiyuae siBjieHue
MPOKPACTUHALIMY YaCTO IPOSIBIISIETCS, M YISHMK 3aIepXKMBaeT Havyasio Win
KOHeII yIIpaXKHEHUsI, OLIEHKA KOTOPOTO SIBJISIETCS JIJIsl HETO / Hee CTPECCOM.

Paboty mo npeomoieHu0 MPOMEUIEHUST MOXKHO BBITIOJIHSTh KakK B
paMKax MHAMBUIYaIbHOM Tepaliu, Tak M B cocTaBe Ipyriibl. Kpome Toro,
MPaKTUYECKKY OPUCHTUPOBAHHBIC PYKOBOJICTBA, TIOCBSIIICHHBIE 9TOM ITPO-
OsieMe, IPU3BaHbI TOOYIUTH YMTATENISI CAMOCTOSITEILHO OOPOTHCSI C TIPH-
BBIYKOI OTKJIaAbIBATh J€JIa «Ha TIOTOM>».

[Mony4yeHHBIe pe3yJIbTaThl MOTYT IOCTYKUTh METOAMYECKUM MaTePH -
aJIOM JUISI TIOATOTOBKY CEMUHAPOB, TPDEHWMHIOB U IPYTUX MEPOIPUSITHIA,
HalpaBJIeHHBIX Ha IOBbIIIeHUE 3P (MEKTUBHOCTH MTPOheCCUOHATBHOMN
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JESITEIbHOCTH MOJIOAIEKH;, B CO3HATEIbHOM ITOUCKE OJIarONPUSITHBIX 110~
BeIEHUECKMX CTpaTeruii. Pe3y/ibTaThl UCC/IeI0BAHMS MOIYT ObITh II0JIE3HbI
JUTSI TICUXOJIOTOB, KOHCYJIBTaHTOB, TICUXOTEPAIeBTOB, pabOTAIOIIMX C IIPO-
GJieMaMU, CBSI3aHHBIMMU C ITPO(hECCUOHATbHOM AeITEIbHOCThIO KJIMEHTOB,
a TakoKe M1 pYKOBOJIUTEIIEH KaapoBbIX CiIyk0. Takum o6pa3oMm, mpomei-
JIEHWE JeHCTBUTEIbHO 3aC/IyKUBAET OOJIBLIEIO BHUMAHKS CO CTOPOHbI
OTEYECTBEHHBIX YUCHBIX 1 JOJDKHO pacCMaTpHUBAThCs KaK Cepbe3Hast ITpo-
6JieMa, KOTopasi IOJKHA OBITh pellieHa paboTomaTe/IIMU, MEHEKepaMu
U CIIELMaIMCTaMU 110 IIEPCOHAITY B OJIMDKaMIIeM OyayIIeM.
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Features of Academic Procrastination of Students of
the Specialty “Economics”: A Comparative Study

Summary

Procrastination is one of the main obstacles that prevent people from living
a full life and working effectively. Procrastination is the postponement of timely,
appropriate actions to a later date, leading to deterioration in the quality of
work and negative emotional reactions. At the same time, a person, realizing the
need to perform quite specific and important tasks (for example, his or her job
functions), ignores this need and distracts his or her attention from household
chores or entertainment. Regretting missed opportunities and self-reproaches
associated with it take up more time than it would take to solve the problem.
Therefore, due to procrastination, people lose time that they could spend more
efficiently. Control over it will allow people to redo more things and more
effectively realize their potential.

Research hypothesis: procrastination is a systemic and mass phenomenon
and it should be considered as an important social problem in the conditions of
informatization. The authors came to the conclusion that, despite N. Milgram’s
notion of “academic” procrastination, practical studies in countries of the Eurasian
Customs Union (EACU) have not been carried out, as students’ procrastination
affects themselves and performing discipline during training and potentially after
graduation (unlike European studies).

This article presents the results of a sociological survey among students enrolled
in the Economics program in 3 countries of the Eurasian Customs Union: Belarus,
Russia and Kazakhstan, as well as to verify the results in Slovakia (as a country
of the European Union, but a former country of the Eastern Bloc). This compo-
sition of the group allowed to ensure the objectivity of the cross-cultural aspect
in calculating the average quantitative assessment.

If procrastination of students (future employees) is an existing phenomenon,
then modern management needs new tools to stimulate future personnel, since
the available tools are most likely to be ineffective.

Key words: procrastination, time management, students, Belarus, Kazakhstan,
Russia, Slovakia, economics, competitiveness.
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VISPARIGAS PRASIBAS ZINATNISKAM RAKSTAM

Raksta apjoms: 9-12 Ipp (A4 formata).

Raksta manuskripts iesniedzams pa elektronisko pastu
ikgadeja.konference@du.lv. Teksts jasaliek, izmantojot Times New Roman
Sriftu (MSWord); burtu lielums — 12 punkti, intervals starp rindam - 1,35.
Teksta attalums no kreisas malas — 3,5 cm, no labas malas — 2,5 cm, no
apaksas un no augsas — 2,5 cm. Ja tiek izmantotas specialas datorprog-
rammas, tad tas iesniedzamas kopa ar rakstu.

Raksta anotacija: raksta sakuma talit péc ta nosaukuma jaievieto
informativa anotacija. Anotacija janorada raksta mérkis un uzdevumi,
jaformulé pétijuma probléma, japarada novitate un jasniedz galvenie
secindjumi. Atseviska rindkopa janorada atslégas vardi (termini, kas
izsaka raksta aplukoto jautajumu batibu). NepiecieSams ari So atslégas
vardu tulkojums valoda, kura ir kopsavilkums.

Raksta kopsavilkums: Rakstiem latviesu valoda kopsavilkums jasaga-
tavo anglu vai krievu valoda; rakstiem anglu valoda japievieno kopsa-
vilkums latviesu vai krievu valoda; rakstiem krievu valoda japievieno
kopsavilkums latviesu vai anglu valoda.

Raksta valoda: literara, terminologiski preciza. Ja autors gatavo
rakstu svesvaloda, tad vinam pasam jarapéjas par raksta teksta valod-
niecisko redigésanu, konsultéjoties pie attiecigas socialo zinatnu nozares
specialista — valodas neséja. Raksti, kuru valoda neatbilst pareizrakstibas
likumiem, netiks izskatiti un recenzeti.

Raksta zinatniskais aparats (atsauces un piezimes, bibliografija,
tabulas, shémas, diagrammas, grafiki utt.). Atsauces ievietojamas teksta
péc $ada parauga: (Turner 1990); (Mills 1998); (Bela 1997). Piezimes un
skaidrojumi ievietojami raksta beigas. Tabulas, grafiki, shémas, diagram-
mas un citi ilustrativie materiali noforméjami, noradot materiala avotu,
nepiecieSamibas gadijuma ari atziméjot tabulu, grafiku, shému izveides
(aprékinasanas, datu summeésanas utt.) metodiku. Visiem tadiem mate-
rialiem ir jabat ar kartas numuriem un virsrakstiem. Materialiem jaizveido
to elektroniska versija un jaiesniedz konferences organizatoriem pa

e-pastu ikgadeja.konference@du.lv
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Monografijam (gramatam un brosturam):
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(Illinois): The Dorsey Press.

Mills Ch. R. (1998) Sociologicheskoje voobrazhenie. Moskva: Strategiya.
(In Russian)

Rakstiem krajumos:

Turner, R. H. (1990) “A Comparative Content Analysis of Biographies.”
In: @yen, E., ed. Comparative Methodology: Theory and Practice in
International Social Research. London, etc.: Sage Publications.
pp- 134-150.

Rakstiem Zurnalos:

Bela B. (1997) Identitates daudzbalsiba Zviedrijas latviesu dzivesstastos.
Latvijas Zinatnu Akademijas Vestis, A, 51, Nr. 5/6, 112.-129. Ipp.
(In Latvian)

Shmitt K. (1992) Ponyatie politicheskogo. Voprosi sotsiologii, Ne 1,
str. 37—67. (In Russian)

Rakstiem laikrakstos:
Strazdins I. (1999) Matematiki pasaule un Latvija. Zinatnes Vestnesis,
8. marts. (In Latvian)

Materialiem no interneta:

Soms H. Vestures informatika: Saturs, struktura un datu baze Latgales
dati. (In Latvian) Pieejams: http://www.dpu.lv/LD/LDpublik.html
(skat.20.10.2002).

References sakartojamas autoru uzvardu vai nosaukumu (ja autors
ir institacija) latinu alfabéta seciba.

RAKSTI, KURI NEATBILST PRASIBAM, NETIKS PUBLICETTI!
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GENERAL REQUIREMENTS FOR THE PAPER

The size of the article: 9-12 ph. (A4 format).

The manuscript of the article is to be submitted by e-mail
ikgadeja.konference@du.lv. The text should be typed using MS Word
Times New Roman; the size of letters 12, the interval between lines 1,5.
Left margin 3,5 cm; right margin 2 cm; from the top and from the bottom
2,5 cm. If were used special computer programs, they are to be submitted
together with the article.

Abstract of the article: in the beginning of the article after title is to
be located abstract of the article. In the abstract should be indicated aim,
tasks, problem of the research, novelty of the research and main conclu-
sions. The the separate paragraph shoud be noted key words (terms that
reveal the essence of the issues discussed in the article).

Key words should be translated on the language, in which is written
abstract of the article.

Summary of the article: for articles in Latvian summary should be
prepared in English or Russian; for articles in English summary should
be prepared in Latvian or Russian and for articles in Russian summary
should be prepared in English or Latvian.

Language of the article: literary, terminologically precise. If the author
is preparing the article in a foreign language, the author is responsible
for the quality of the language. Author can ask consultation of specialist
of relevant social sciences. Articles in which the language will not follow
the rules of spelling, will not be accepted for reviewing.

Scientific appliance of the article: (references and remarks, biblio-
graphy, tabeles, diagrams, charts, graphs and etc.). References in the
article should be placed according to this pattern: (Turner 1990); (Mills
1998); (Bela 1997). Remarks and explanations should be placed at the
end of the article. Tables, graphs, diagrams, charts and other illustrative
materials in the article should be presented indicating the source of the
material and, if necessary, the methods applied to draw up tables, graphs,
diagrams, charts (calculation, data summarizing and etc.). All materials
should have a number and the title. For these materials should be prepared
electronic version, which is to be submitted to Conference Team by

e-mail ikgadeja.konference@du.lv
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References (the list of sources used in the article) formed and executed
in accordance with these samples:

For monographies (books and brochures):

Turner, J. H. (1974) The Structure of Sociological Theory. Homewood
(Illinois): The Dorsey Press.

Mills Ch. R. (1998) Sociologicheskoje voobrazhenie. Moskva: Strategiya.
(In Russian)

Collected articles:

Turner, R. H. (1990) “A Comparative Content Analysis of Biographies.”
In: @yen, E., ed. Comparative Methodoloy: Theory and Practice in
International Social Research. London, etc.: Sage Publications.
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Articles in journals:
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Latvijas Zinatnu Akademijas Vestis, A, 51, Nr. 5/6, 112.-129. Ipp.
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Shmitt K. (1992) Ponyatie politicheskogo. Voprosi sociologii, Ne 1,
str. 37-67. (In Russian)
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Strazdins I. (1999) Matematiki pasaule un Latvija. Zinatnes Vestnesis,
8. marts. (In Latvian)

Materials from the Internet:

Soms H. Vestures informatika: Saturs, struktura un datu baze Latgales
dati. (In Latvian) Pieejams: http://www.dpu.lv/LD/LDpublik.html
(skat.20.10.2002).

References should be compiled in the Roman alphabet’s order
according to the authors’ names or titles (if the institution is the author).

THE ARTICLES, WHICH DO NOT COMPLY WITH THE
GENERAL REQUIREMENTS, WILL NOT BE PUBLISHED!
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