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Alina Betlej (Poland)

SOCIAL TECHNOLOGIES OF THE FUTURE.
TOWARDS A CRITICAL SOCIOLOGICAL APPROACH

This paper focuses on analysis of social technologies of the future interpreted
in the frames of the network society theory. It discusses the question of the
sovereignty of sociology with regard to other sciences. It introduces a sociological
approach based mainly on criticism of writing and the analytical and synthetic
method. The paper offers a critical approach to the assessment of new techno-
logies. This can help in shaping the social consensus about the need of evaluation
of new technologies. It is argued that understanding of social and economic
impact of social technologies on contemporary and the future societies is very
ambivalent in many fields. Therefore, there is seen the need for critical approach
focused on more ethical and social reflection. This approach is related to the
sustainable development goals.

Key words: social technologies, network society, new technologies, techno-
social relations.

1. Introduction

Manuel Castells’ concept of the network society, despite its numerous
weak points and shortcomings, provides interesting tools for analysing
the techno-social world (Castells, 2012). It is an exceptionally extensive
template showing the relations between various types of postmodern social
reflections. Thinking about the future requires constant references to the
categories of alternatives, the potential for change. The network template
has become a kind of battlefield for the “tomorrow” of humanistic civilis-
ation. Labelling societies and setting development trends based on the
observation of trends in technical progress is not a novelty in social thought.
Castells, however, happened to capture important perspectives on social
changes. He focused on the description of specific properties of new
technologies that have their social determinants. Tightening social bonds,
interactions, communication, creating structures, redefining cultural
assumptions, gathering information and knowledge, social control — all
these concepts have been translated into the language of network analysis.

In a sense, it must be acknowledged that no other contemporary per-
spective referring to technical categories is so epistemologically extensive.
Considering changes with classes of subjectified processes (digitisation,
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virtualisation, networking, hyperconnectivity) opens up spaces for the
analysis of universal, typically human and humanistic issues (Bostrom
2014). Technologies are social like a society being a technology. The
global sense of security for the future of the human condition in the
world of technically mediated paradoxes has been disrupted. The category
of social bonds, communication or relations has been functioning for
years in sociological thought (Archer 2003, 1996). It does not seem that
in the next few years man will change the way of entering society even
more dramatically. On the other hand, network technologies allow access
to those techno-social areas and relationships which were previously beyond
the limits of human cognition (emotions, spirituality, transcendence,
humanism) (Alcaniz 2005). These issues would be analysed and discussed
in the context of contemporary and future trends of the development. The
paper is structured as follows: section 2 outlines the theoretical back-
grounds of development of new technologies and social change. Section
3 provides an overview of the methodology how social technologies could
be interpreted and discussed in a critical sociological approach, while
section S brings the research conclusions.

2. New technologies and social change

Imaging, modelling, simulating, and inducing hyperreality has long
gone beyond theoretical boundaries. A perspective is being opened for
extra-social realities, which become a source of social innovation, scientific
discoveries and unimaginable conflicts (social, technological, moral, ecolo-
gical or associated with values). What is astonishing about the network
approach, however, is the belief in the power of techno-social cooperation
and failure to perceive new areas of social exclusion (Actor.. 1999; Adam-
czyk 2021; Aleksejeva 2021). The heroes and victims of technological
progress are depicted with excessive bias. The idea of a network revolution
remains a myth so far. Defining the sphere of interaction between technology
and man is constantly astonishing. This area of exploration is still open.
However, the potential application of each theoretical proposal has its
limit. Tt can be assumed that in the future, biological technology will take
priority, leaving information and communication tools to the attention
of historians. The network concept still seems to provide inspiration for
the theory of social change and (social and extra-social) action. It can be
used to make predictions for the society of the future. Each of them is
noteworthy for its “potential independence” — conceptual and empirical.
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Manipulations of this theoretical project are a common phenomenon,
performed, in a way proportionally, to the pace and scope at which the
social world is taken over by invasive technologies (Castells 2011).
Categorical evaluations of the effects of implementing particular technical
solutions will cause even greater controversy in the exploration of “pos-
sible futures” (Betlej 2020; 2019; 2017; Znaniecki 1912). This scheme
represents the ambivalent perspective of the network approach. It should
be strongly emphasized that these properties are not the last stage of
social development. It should not be equated with the final form of techno-
social progress. The network approach, however, is an original way of
interpreting social life in the highly technicised world, which is an arena
where the influences of the human and technological elements clash (Castells
2010). The numerous ambiguities stem from the ideological dichotomy
of opposing values accompanying these social changes (Collins 1974).
Castells provides a logically coherent narrative of society and a compre-
hensive characterization of the relations between the performative forces
which co-create it.

Networking transforms into a source of new development dispropor-
tions. It is not only technical competences which are an indicator of diver-
sification, but primarily it is the users’ knowledge and awareness of their
own causative powers (Castells 2009). The consequence of these processes
is the limitation of the potentials of the actors of change. Data mining,
defined in terms of resources, is not socially controlled. The notion of the
ubiquity of new technologies is becoming increasingly socially under-
mined. The network nature of the Internet also has its dark side (Betlej
2012). These factors are noticeable in the emerging new phenomena
related to the network revolution since alternative network spaces should
be deemed as such. Competitive realities may be considered in a number
of contexts, as examples of different strategies of participation in the
network, or as manifestations of the world “after the network era” (Betlej
2013). Networking and the expansion of information and communication
technologies have given rise to fascinating phenomen (Helsper 2017).
The emergence of unconventional and competitive spaces for human
activity in the network, the change in the economic and political signific-
ance of areas defined as digital gaps, the hegemony of market hyper-
rationality generated by the new technology industry, as well as the growing
power of new elites, are examples of the formation of reality outside the
“democratic pattern of networking” (Betlej 2014; Helsper 2017; Men-
shikov 2017).
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3. Social technologies

The metatheoretical perspective exerts its impact on the empirical
aspect. The problem lies in the methodological delay of social diagnosis
practitioners who have to deal with social phenomena of a new kind.
The resolution of such complex questions, which until recently belonged
to the field of science fiction literature, has become a current issue for
science. This perspective thus reveals a general problem with contem-
porary social theories. Explaining all the problems, data, and facts about
the nature of reality, taking into account its high degree of complexity
and the domination of emergence processes, is less and less likely to succeed
through the application of a single theory. The idea of social technologies
seems to meet the criteria of network rationality and find application in
forecasting various situations. The adopted analytical network, due to
its conceptual differentiation, requires evoking different potentials of
change. Bearing in mind the perspective of the realities that are yet to
come, one can list multiple ways of understanding it. The category of
social technologies of the future refers to the changes in the field of science,
the design of society, the social construction of technology and technical
innovations.

Table 1.
Social technologies of the future
Social technologies of the future
Science Designs of Social construction .Techni.cal
society of technology innovations
1 2 3 4

Solving practical Techno-social Valuation of new  Technical

problems systems technologies innovations
Extra-social reality ~ Social engineering  Social particip- Scientific
Extra-social systems ation discoveries

relations Techno-social New tools of Inventions
Social engineering engineering social particip-

broadcasts Microprojects ation Others related
Empirical nature Designs of iden- ~ Well-balanced to these:
Devaluation of tity education — potentials

theories Counterculture Alternative spaces for social
Social control Network culture of society change
Surveillance Process manage-  Redefinition of - power
Expert interven- ment digital exclu- - control

tions Biomonitoring sion — values
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1 2 3 4
Invasion of Modelling Selective particip-
biotechnology Simulations ation in techno-
Forecasting social systems
Techno-social
foresight

Digital sociology

Sociology of social
machines

Sociology of social
and non-social
technologies

At this point, recalling Florian Znaniecki’s postulate to develop socio-
logy as a practical science that will provide strategies for action to various
stakeholders of counteracting social problems makes it possible to assume
that the network model is an example of postmodern social technology
(Znaniecki 1912; 1922). The rooting of the perspective in the market
results in a change of the axiological orientation of the research. Functional
problems are increasingly often solved through new social engineering
transmissions. Messages are controlled by agents of change being more
difficult to identify. Therefore, only a practical orientation of sociology
can trigger its transformation into a new social technology. Network
reflection, as shown by the conducted analysis, does not currently meet
all the requirements of this postulate. Social life is produced with equal
force by both the intentional and unintentional actions of entities and
the new post-information, post-network actors. The basis of the process
is determined by different philosophical premises, axionormative orders,
and developmental trends. In such a diverse world, there will appear
problems with a different social, economic, ecological, religious and cul-
tural specificity (Menshikov 2017). The classical understanding of social
technology refers to the definition of science as a domain oriented towards
modifying specific parts of the social world. However, the empirical
criterion seems to be the main driving force behind the development of
social sciences in the future. The question of the sovereignty of sociology
with regard to other sciences does not lose its relevance either (Castells
2009; 2012; Causality.. 2021; Collins 1992).

The techno-social fusion has other implications for social theories as
well. The expectations of human and technical interference into the co-
formatted, hyperconnective world are on the rise. The development of
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network-creating technologies gives humanity a prospect of achieving
the level of full control of the processes taking place therein. The fact of
the current problems in monitoring the complex techno-social reality is
still surprising. There occur invariable adaptive differences between cul-
tural systems colliding with the requirements of technological rationality.
The current trends still make reference to this classic dichotomy. An
interesting field of analysis is the study of the reality “between” a total
surveillance and social dissipation of control. Social technologies under-
stood in this way will be synonymous with a purposive transformation
of the social environment. According to Znaniecki’s assumptions, the
strategy worked well in the conditions of the ineffective influence of the
classical power factors, hence the postulate of starting research from
small social structures (Znaniecki 1922).

The theme of the relationship between the individual and technology,
considered in the context of specific cultural systems, is not exhausted
either. In sociology, however, one should be cautious and refrain from
being overly attached to the established reflections about the social world.
Resignation from participating in forecasting is a much safer approach.
Predicting the exact direction in which technoscience will develop and
predicting the characteristics of its social consequences appears to be an
extremely difficult task. Nevertheless, the network perspective brings
about just such a reflection, drawing an image of a society endowed with
the potentials for change. The already described social machines and
techno-social systems are a symptom of the social technologies of the
future. The humanistic, ethical foundations of expert activity were destroyed
by the sociotechnical industry entities a long time ago. One day science
will have a different status.

Many authors put forward theses about the end of the era of techno-
social relations defined in network categories. The domination of elec-
tronic structures generates threats to the social order shaped by people
with the “participation” of the technical substrate (Zuboff 2019, 2015).
Increasing technological complexity can lead to greater fechne autonomy.
Man will become an unnecessary factor of changes in this system. The
causative forces will be taken away from the by technologies. In the near
future, the very concept of social change and development, so well estab-
lished in sociological thought, may undergo transformation. The extra-
social world is highly probable, although cognitively it seems to have
already been mastered in science fiction, social forecasts, and scenarios
of the future. Nevertheless, society is not changing at a technological pace.

10
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Intriguing appears to be the study on new role of man, who still seems to
be an underrated subject of changes in the technicised world.

The second perspective shows a different view on the future social
technologies, as certain designs of societies, social networks, techno-social,
marketing and sociotechnical systems. These modelled and socially
engineered simulated constructs may be treated to a much greater extent
as the effects of human work and ingenuity. Concerns about the dissemin-
ation of this new social engineering in the future are put forward by way
of contrast. After all, their goal will be specific “framing” of social prac-
tices, norms, values and structures. The very concept of social engineering
conveys the quality of valuation. The term social technologies constitute
a more axiologically neutral connotation. The assessment of this aspect
will depend on the adopted research context. It will be a form of a positive
conclusion, treating the transformation of selected areas of human activity
as processes of counteracting social problems, such as crime, social disin-
tegration, conflicts, and wars. The slogans of techno-social systems, new
engineering or biomonitoring evoke intuitively negative associations. The
consequences of this activity, however, are ambivalent.

Studies of the literature on technology development trends (and social
changes related to them) lead to an important realisation. Many works
present a picture of the world devoid of differences, cultural specificity,
and exceptional social actors. Impersonal and non-cultural reality is
perceived as a factor producing the same effects everywhere. Stripping
society of typically humanistic values, depriving a person of individuality
(character, personality, emotionality, knowledge) and enriching technology
with empowering causative powers lead to erroneous conclusions. The
concept of network society seems to explain well the transformation of
Western societies, while omitting some gaps in the evaluation of current
social conflicts, which may have other consequences for democracy.
However, the analysis of the form of the Internet and its network structure
gives some hope for a change in the direction of its development. Appar-
ently, the Internet technology should naturally have a positive effect on
self-organisation in the future. The features of the technology itself are
potentially conducive to this type of activity as well as to the emergence
of decentralised structures without a control centre.

The connected world extends beyond just the technically mediated
network areas. Ecological conflicts affect all inhabitants of the planet.
The contemporary clashes of civilisations (Samuel Huntington) increas-
ingly protract the end of the humanistic, and therefore culturally acquired,

11
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reality. The significance of digital content is obviously on the rise. Their
classic counterparts still counterbalance the reconfiguration of perform-
ative powers in techno-social systems. Sociotechnical actions (educational
persuasion) could lead to the expected changes in the consciousness of
participants in these extra-social realities.

In the network approach, there are numerous references to the theory
of self-organisation, which seems to compete with the concept of control
in the network. This potential of new technologies should promote the
maximisation of human social capital in the future. The mechanisms of
activating these resources on the global scale are not recognised well
enough to speak of the model of performative network resources. In the
realm of unanswered questions, there also remain some about how evolu-
tion, transformation, emergence, nature’s order, human consciousness,
artificial intelligence, and hybrid systems work. Their application may
cause unintentional effects. In this sense, there exists a risk of technological
autonomy.

4. Conclusions

The social construction of technology, associated with the process of
the conscious participation of network order participants in their valuation,
gives the impression of an interesting context for exploring the future.
Human re-empowerment is a highly anticipated knowledge revolution.
The technologically supported individual is equipped with far more power-
ful causative powers. Its capabilities of influencing increase and its function
in producing the world changes. New potentials, however, are too often
criticised as a tool of techno-utopia domination. Technological progress
gives mankind numerous chances of victory in the ideological battle for
the supremacy of specific values. Technique and technology are perform-
ative and totalising, while social values are universalising. Transformations
of human biology and the natural environment (denaturalisation) contra-
dict the idea of sustainable development. The disintegration of long-
endurance structures is a threat to the social order. The construction of
new technological risk fields may be given as an example here. The effects
of techno-social diversification will vary depending on cultural contexts.
The option of the emerging counter-power of values in the techno-social
era should not be excluded. The equilibrium of alternative potentials is
still visible. The time of great ideals is not over yet. The postulate of human
reconstruction requires an appropriate strategy. A spontaneous allegation

12
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of violating the freedom of an individual appears here. However, can
development in the spirit of humanistic values have its victims?

Even the most well-thought-out strategy for shaping the social future
may be interrupted by an unexpected phenomenon. Technical innovations,
inventions and scientific discoveries lead to radical social transformations.
The example of natural disasters and armed conflicts is omitted here, as
long as they do not have stricte technological sources. Humanity is revol-
ving in the sphere of jointly imagined technological futures. This situation
has its own cultural determinants (future forecasts, literature, media,
popular culture). Not without significance is the historical context of
promoting technological achievements in the world. Inventions have also
strong, normative foundations. The slogans of the end of biological evolu-
tion have become common in the technological discourse. The collection
of information, which has become a global ideology, does not appear to
be synonymous with change. The fetishization of the Internet as a bond-
forming and democratic tool is also being disputed. The creation of a
metabase of human knowledge and discovering the mystery of human
consciousness have become the civilisational dream. Therefore, the tech-
nologies of the future are yet to arrive. This scenario is the most probable.
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ConpaibHble TEXHOJIOTHH OYIyIIero.
Hamnpasienne K KpUTHIECKOMY COIMOJIOTHIECKOMY MOIXOLY

Pe3rome

JlaHHasT CTaThs MMOCBSIIEHA aHAM3Y COLUATBHBIX TEXHOJIOTUI OymyIero,
WHTEPTIIPETUPYEMBIX B paMKax TEOPUU CETEeBOTO obIIecTBa. B Heil obcyxmaercst
BOIIPOC O CYBEPEHUTETE COITMOJIOTUY TT0 OTHOIIIEHUIO K IpyruM HayKam. OH BBO-
TTUT COILTMOIOTUUECKII TTOIIXOMT, OCHOBAHHBIH IJTABHBIM 00pa30M Ha KPUTHKE ITCHMa
U QHATUTUIECKOM W CUHTETUYECKOM MeToze. B crtaTtbe mpemiaraeTcst Kputmiec-
KU IMOAXOM K OIIeHKE HOBBIX TEXHOJIOTHI. DTO MOXKET ITOMOYb B POPMUPOBAHUYT
001IIECTBEHHOTO KOHCEHCYCa B OTHOIIIEHNHN HEOOXOMUMOCTH OIIEHKH HOBBIX TEX-
HOJIOTHIA. YTBepKIaeTcs, 4YTO MOHUMAaHKe COIUATbHO-IKOHOMUYIECKOTO BO3eH -
CTBUSI COLIMATILHBIX TEXHOJIOTUI HA COBPEMEHHOE U Oyyliee o0IiecTBa BecbMa
NIBOMCTBEHHO BO MHOTHUX o0JyacTsx. [loaTomy BumHa HEOOXOMUMOCTD KPUTHUIEC-
KOTO TIO/IX0/Ia, OPUEHTUPOBAHHOTO Ha 0OJIee ITUIECKOE U COIMATbHOE OTpaKe-
HUe. DTOT MOAXOJ CBS3aH C LEISIMU YCTOMIMBOTO Pa3BUTHSI.

KimoueBbie c10Ba: colnanbHbIE TEXHOJIOTHH, CETEBOE OOIIECTBO, HOBBIE TEX-
HOJIOTUY, TEXHOCOIIUATbHBIE OTHOIIICHWSI.
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Olena Isaikina (Ukraine)

COMMUNICATION TECHNOLOGIES
IN THE SYSTEM OF SOCIAL ENGINEERING

The article presents the theoretical and methodological foundations of social
engineering as a special practical field of social systems management and a unique
scientific paradigm; the concept of communication engineering and its role in
the context of general processes of mass social transformations are considered;
the content of the concept of communication engineering is analyzed and its main
tasks are highlighted.

General and special methods were used to carry out the research, in particular:
historical — to study the state of study of the problem; the method of analogy,
which establishes similarities and differences in understanding the role of
communication technologies and their importance in the system of social enginee-
ring; analytical-synthetic — to divide the researched problem into constituent
parts and to unite the parts selected for analysis into a single system; inductive —
to generalize and systematize the conclusions. It is concluded that social enginee-
ring is a set of knowledge that allows to form public opinion or the system of
human perception as a whole.

It is concluded that in the system of social relations, communication enginee-
ring (as the construction of “correct” communication) is a mechanism of general
processes of social engineering, the result of which is the state of social realities
in a given period of time.

In the context of information technology, social engineering is a set of ap-
proaches to applied social sciences focused on directed changes in organizational
structures that determine and ensure control over human behavior. It is also an
integrated approach to the implementation of possible changes in social reality,
based on the application of an engineering approach and scientific technologies.

Now humanity operates with new digital technologies that not only affect
the processes of forming public opinion, but also modify the boundaries of the
geographical and social space, change the personal status of the person himself.
Despite the intensive development of IT technologies and their impact on the
world economy, a person remains vulnerable in the process of communication
and unprotected from harmful information.

Social engineering consists of several methods that are used to achieve a given
goal. They all rely on mistakes that a person makes in their behavior. Remain
relevant methods of informational influence, which are used at different stages
of civilizational progress by subjects of social engineering (manipulation, propa-
ganda, advertising, public relations, image creation, information correction tech-
nologies); information wars, negotiation technologies, elective technologies, speech-
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writing, broadcasting rumors, electronic network technologies, etc.), as well as
methods of social engineering in the field of cybersecurity. Obviously, the forma-
tion of public opinion, as well as a gradual change in behavior is based on know-
ledge of the social motivation of the audience and ways to convey meaningful
information with elements of evaluation.

It is obvious that the formation of public opinion, as well as a gradual
change in behavior, is based on knowledge of the social motivation of the audience
and the methods of transmitting meaningful information with elements of assess-
ment. At the same time, the globalization processes of the development of modern
society actualize the problem of managing mass information flows and, at the
same time, exacerbate the need to study its mechanism — communication techno-
logies in the system of social engineering.

Key words: social engineering, communication engineering, mass communica-
tions, personal data protection, public relations.

Introduction

Since the second half of the twentieth century, the problem of the
fundamental importance of information processes for socio-cultural pheno-
mena of modern society has become especially relevant. The information
has become an indicator of the level of technological development and,
at the same time, a vector of development of the directions of general
civilizational development of mankind.

Virtualized network space provided the formation of a new simulated
reality, it is able to displace reality from the life of society, instead, seeks
to create new narratives, stereotypes, values that can influence public
consciousness.

Rapid changes in the modern world require researchers of communi-
cation technologies in the system of social engineering to take into account
trends in the information society (disappearance of clear boundaries
between private and public, between information and entertainment,
between virtual and real) and new approaches.

Modern scientific discourse continues to comprehend various aspects
of the interdependence of information and communication technologies,
focusing on the processes of impact of technology on society and the
individual; features of interaction in modern society; conditions for the
introduction of various types of social communication technologies.

The vast majority of domestic and foreign research presented in articles,
publications of scientific conferences, textbooks, dissertations and mono-
graphs on the formation and functioning of innovative technologies in
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the communication dimension of social reality. Among the scientific
achievements of Ukrainian specialists are the works of G. Pocheptsov
(Pocheptsov 2008-2010), V. Rizun (Rizun 2010-2012), O. Kholod
(Kholod 2011, 2016), O. Ivanova (Ivanova 2012), V. Sokolova and D. Kur-
banmuradova (Sokolov & D. Kurbanmuradov 2018), M. Shatkovskyi
(Shatkovskyi 2015).

The problem of forming a new methodological paradigm of social
communications has repeatedly been the subject of research in the works
of L. Badul (Badul 2012), A. Boyko (Boyko 2010), A. Nykyforenko and
N. Nykyforenko (Nykyforenko & Nykyforenko 2009), V. Shylova (Shylov
2014) and others.

The study of the relationship and interdependence of communication
technologies with information has long been the subject of attention of
foreign scientists. A separate area of research is the analysis of the impact
of information and communication technologies on communication, and
through communication on society as a whole. The technologies used by
the media and their impact on the content of information and audience
are the subject of study of the scientific direction of technological deter-
minism. One of the brightest representatives of technological determinism
was the representative of the Canadian school of sociologists G. Innis.

The subject of study of various areas of modern humanities is to
understand the functioning of the media and their impact on man. The
researchers’ special attention is drawn to the role of the media in building
a worldview. The mechanisms of constructing reality are considered pri-
marily by the theory of constructivism. The main work of this theory is
“Social construction of reality. A treatise on the sociology of knowledge”
by P. Berger and T. Lukman (Berger & Lukman 1995).

The study of communication technologies in the aspect of social engi-
neering is carried out by such foreign specialists as S. Borisnev (Borisnov
2003), D. Havra (Havra 2011), Y. Reznyk (Reznyk 1996).

The study of network communication has significant achievements
in terms of communication, mass communication as a network environ-
ment and a tool for digital transformation of all spheres of society. Inde-
pendent research recorded in the Digital and GlobalLogic reports plays
an important role in the actual performance of Internet and social network
users.

At the present stage, it is important to scientifically comprehend the
range of theoretical and practical issues of communication engineering
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in the information space, to investigate and analyze socio-communicative
processes and to record in them certain patterns.

Research methods of communication technologies
in the system of social engineering

General and special methods were used to carry out the research, in
particular: historical — to study the state of study of the problem; the
method of analogy, which establishes similarities and differences in under-
standing the role of communication technologies and their importance
in the system of social engineering; analytical-synthetic — to divide the
researched problem into constituent parts and to unite the parts selected
for analysis into a single system; inductive — to generalize and systematize
the conclusions.

Formation of concepts of social engineering

The study of social engineering, in our opinion, should begin with
the clarification of the term “social communications”.

The term “social communications” was first used by the church in
1963 during the Second Vatican Council. The first paragraph of the Decree
on the Media, adopted by Pope Paul VI, states: “Among the amazing
technological discoveries that talented people, especially at this time, have
made with God’s help, the Church is particularly interested in welcoming
and promoting those directly related to the human mind that have opened
up new opportunities for communication and extremely fast news. The
most important of these inventions are the media, such as the press, film,
radio, television, etc., which by their nature can cover and influence not
only individuals but also the masses and the whole of human society, and
therefore can be rightly called means of social communication” (Kunanets
2015.). Although until now these concepts existed and were outlined with
the help of other concepts.

Today, social communication is a process of social interaction (identi-
fication of communication models, creation of new models of communi-
cation and their verification) through the exchange of information.

Social communications are an interesting object of study, research
and analysis, for their implementation uses a wide range of information
and social communication technologies. However, studies of social com-
munication specialists increasingly declare a tangible problem of lack of

19



Socialas zinatnes regiondalajai attistibai 2021 - Sociologijas aktualitates

methodological foundations for the study of social communication pro-
cesses both in Ukraine and in the world.

In Ukraine, one of the key researchers of social communications and
communication engineering is G. Pocheptsov. The author’s works, in
which he analyzes the processes of social communication, include “Com-
munication Engineering” (Pocheptsov 2008), “Social Engineering: Socio-
and Psychotechnics” (Pocheptsov 2013).

The latest social and communication technologies, which are actively
involved in social processes, lead us to the need to understand the concept
of “social engineering”. Note that in recent works, researchers are trying
to explain the effect of social engineering through the mechanisms of its
implementation, mass social processes, as well as the specifics of social
reality.

In Western sociology, the most thorough analysis of socio-engineering
activities is presented in the works of K. Popper’s “Poverty of Historicism”
(1945) and “Open Society” (1945). In these works, social engineering is
seen as a set of approaches to applied sociology aimed at rational change
of social systems, based on fundamental knowledge about society and
predicting the possible results of change (Badul 2012).

Social engineering as a process of managing the elements of society is
studied from various aspects by a number of modern domestic and foreign
experts. Continuing K. Popper’s reflections, scientists A. Nykyforenko,
N. Nykyforenko (Nykyforenko & Nykyforenko 2009), Yu. Reznyk (Rez-
nyk 1999) consider social engineering from the standpoint of sociological
science, management theory, management, etc. V. Rizun (Rizun 2012),
G. Pocheptsov (Pocheptsov 2010), O. Kholod (Kholod 2016) explain
the features of the social engineering process through its implementation
in the mechanisms of communication technologies.

In the context of information technology, social engineering is a set
of applied socio-scientific approaches that focus on purposeful change of
organizational structures that determine and control human behavior,
or a comprehensive approach to studying and changing social reality
based on engineering and knowledge (Sokolov & Kurbanmuradov 2018).

In the field of information security, the term “social engineering” is
used to describe the science and art of psychological manipulation.

In educational practice, the ideas of social engineering are implemented
application of modern educational technologies and active teaching
methods, as well as by “saturation” of the educational process with discip-
lines of sociological and organizational cycle.
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The analysis of existing definitions provides a basis for formulating
the definition of social engineering as a process of identification of existing
models of social interaction, the formation of a new model of such
interaction based on existing and verification of proposed models of social
interaction.

Applied communication technologies in the focus of
social engineering methodology

The last decade in the domestic science of social communications is
an active search for a methodology for the study of communication tech-
nologies. Social and communication technologies are a scientific category
that still does not have a stable definition and a well-established norm of
writing.

A kind of methodological breakthrough in the study of social com-
munications and technologies of social communication is the concept of
V. Rizun, which automatically connects these concepts with the field of
social engineering. The scientist proposed a logical and well-founded
methodological matrix of further research, which represents a clearly
structured system of interconnection of key constructs of the theory —
“technology”, “social communications”, “social communication tech-
nologies”, “social engineering”. It is significant that these operational
units of the concept complement each other in various combinations and
sequences, demonstrating not only the historical dynamics of their scien-
tific comprehension, but also the civilizational progress of practical
development of the world (Rizun 2012).

In terms of such interpretations of social communication techno-
logies, it is appropriate to mention the concept of O. Kholod, who pre-
sented the most “common” in the domestic science of social communi-
cations definition of social communication technologies as “systems of
manipulative actions-complexes aimed at changing society’s behavior”
(Kholod 2016).

For the proper functioning of any social system requires a continuous
flow of information, which, accordingly, orients each person and keeps
him in a state of information saturation. After all, only under the condition
of continuous information communication with the external environment
a person is able to think productively and act actively. At the same time,
she can feel confident only when her consciousness reflects public vision.
Thus, public opinion is a specific manifestation of mass consciousness,

21



Socialas zinatnes regiondalajai attistibai 2021 - Sociologijas aktualitates

which is expressed in assessments and characterizes the attitude of people
to socially significant events, facts and current issues of public life.

Modern science of social communications is in the process of accu-
mulating methodological “capital”, which will comprehensively study
the role of social communications in modern management paradigms.
The history of the development of social communications demonstrates
the most effective ways, means and methods of information influence,
which are used at different stages of civilization by the subjects of social
engineering. Such social and communication technologies include: mani-
pulation, propaganda, advertising, public relations, image creation, infor-
mation correction technology (spindoctor); information wars, negotiation
technologies, elective technologies, speechwriting, rumors, electronic
network technologies and others, which became the subject of close atten-
tion of scientists only in the twentieth century.

Let’s consider the specified social and communicative technologies
in more detail.

Today, there are many interpretations of the term “manipulation”,
which is traditionally understood as a negative impact on the conscious-
ness of the object in order to change behavior. Manipulation depends on
certain conditions, in particular manipulation must remain invisible; the
one who is manipulated must believe in the naturalness and inevitability
of everything that happens; the manipulated person should not feel his
presence in a false reality. Varieties of manipulation are distinguished by
the following criteria: by addressee, by purpose of manipulation, by dura-
tion, by result, by consequences, by purpose (Boyko 2010).

Propaganda is a powerful tool for managing public opinion. These
are “intensive communication processes aimed at changing the behavior
of the audience to which they are tuned” (Pocheptsov 2016). The main
characteristics of propaganda determine the purpose, typical methods of
dissemination, nature of activity, system, object, subject, task setting,
main task, principles and functions. Other characteristics also include
audience coverage, cost of conducting, trust and control of information,
possibility of independent existence and advocacy tools. A radical change
in audience behavior occurs through the following signs of propaganda:
does not involve an alternative choice of sources for the audience; only
one point of view is imposed; no feedback; focuses on stereotypes and
beliefs; changes positions in behavior patterns; frequency of repetition
and duration in time of propagated ideas (Burkovsky 2016).
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A characteristic feature of propaganda as a communication techno-
logy G. Pocheptsov calls ensuring a high degree of probability of achieving
the planned result, emphasizing the systematic process aimed at uncon-
ditional impact on the audience (Pocheptsov 2016). The main function
of propaganda is to create a reality that benefits the propagandist.

Advertising is defined as “an indirect form of persuasion based on an
informational and emotional description of the benefits of a product™.
The task of advertising is to create a favorable attitude of consumers to
the product and focus their thoughts on its purchase (Vodianyk 2020).
The dialectic of advertising communication is the need to simultaneously
influence the established stereotypes of consciousness, coinciding with
the normative orientations of society, and the formation of new stereo-
types that choose creative techniques and strategies that can influence
the imagination of all participants in the advertising process.

Research shows that most authors characterize PR-technology as a
separate type of communication technology and explain it as a procedure,
namely the order of specific operations (actions) that lead to certain
changes in the social object. PR-activity is a set of different practices. It
covers: mediation in the press; control over the image of the organization
through the use of visual communication technologies; corporate commu-
nications; holding open days, business events, exhibitions, public events;
other technologies that are aimed at interaction and the formation of
trust in the subject of communication with consumers, staff and other
target audiences.

The field of PR is primarily related to the analysis of various social
trends, studying the current situation, modeling the results of actions
taken, research and interpretation of information about public opinion
and the position of various participants in certain issues. The work of a
public relations specialist includes analysis, modeling and implementation
of projects, determining the effectiveness of their impact on the public.
To effectively perform these actions, PR professionals use a variety of PR
technologies.

Social and communication technologies include image formation
technology (image creation and thrash image), the essence of which is to
form substitutes (symbols) of the real image of the person involved (organi-
zation, team, city, country, union, etc.) through specific actions-com-
plexes, which systematically impose information. A distinction should
be made between image formation processes and thrash image processes.
Image construction is a social-communication technology of forming a
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positive or neutral image of a participant, thrash-image is a social-commu-
nication technology of forming a negative image of a participant (Kholod
2011).

The technology of correcting information, or spindoctor, is that with
the help of simple corrections of information about a particular partici-
pant, event or process “treat” the beginning of the spread of negativity:
negative information is made positive, which changes the image for the
better (Kholod 2011).

Systematic purposeful negative impact on the object of confrontation
is provided by the technology of information confrontation-struggle
(information wars). It is still widely used by ideological actors in the
political arena. An example of such a confrontation-struggle is the inten-
sified confrontation of parties — contenders for the role of leader in the
political process on the eve of elections or the president of the country or
parliament (Isaikina & Zlenko 2019).

Electoral technologies are quite common, which consist of systematic
actions aimed at offering voters future political services by a well-known
political entity in the country; imposing their program provisions, promises
and commercials, printed materials and rallies; planning and organizing
the election campaign; constant informing of the public about the inten-
tions, plans and actions of the political entity; control over the actions of
the election commission; organization of own counting of votes; filing
lawsuits to appeal preliminary voting results, etc. (Kholod 2011).

Speechwriting in Ukraine is also called speech formation technology,
or a system of actions aimed at forming (writing) speeches, through which
the persons for whom speeches are written will speak to the audience
(Isaikina 2016).

In social networks, rumors are one of the main and most influential
means of disseminating information, because they attach great importance
to interpersonal communication. Rumor technologies in the latest com-
munication environment actively use social stereotypes and guidelines of
the mass audience. At the same time, they are one of the factors that shape
and represent public opinion and public sentiment. Rumor technologies
are designed to control the attention and behavior of diverse communities,
to form their media picture of the world, to program the desired response
to important social events and phenomena. Therefore, rumors, on the
one hand, reflect the socio-psychological, socio-political, socio-economic,
socio-cultural situation in society, and on the other hand, under certain
circumstances, can be an active means of modifying public consciousness.
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The rumors are connected not only with the current event, but also with
the prevailing public mood and public opinion. They can be a response
to uncertainty, collective anxious expectations, public desires. Moreover,
rumors about their genesis and psychophysiological structure can be
considered a manifestation of the collective subconscious. From the point
of view of social orientation, as some authors emphasize, rumors should
be considered as social activity, one of the forms of participation of
citizens, corporate groups, political associations, government agencies in
the political life of the country (Pocheptsov 2016).

The most relevant today are the technologies of electronic networks —
systems of actions aimed at capturing and attracting the attention of
users of electronic networks. Among the means of implementing electronic
network technologies are the following: social networks; selection and
placement of news; informing by subscribing to the newsletter on the
subject; analysis of thematic events or thematic information; electronic
marketing; blogging, etc. (Kholod 2011).

The growth of message flows transmitted by various media compli-
cates the process of perception and evaluation of the received information.
With the complication of the structure of the external world, with the
acceleration of the processes occurring in it, man is increasingly dependent
on information, which becomes a kind of “other reality”.

Social engineering techniques

Social engineering is directly related to psychology, but develops as a
separate part of it. Modern man is able to think, reason, come to this or
that conclusion, but not always the conclusions may turn out to be real,
their own, and not imposed from the outside, such as they are needed by
someone else. But the most interesting thing is that a person may not
notice that his conclusions are false. Until the last moment, it may seem
to him that he decided everything himself. This feature is used by people
who practice social engineering.

There are many techniques that fall under the general concept of
social engineering in cybersecurity. Among the most well-known techni-
ques are spam and phishing.

Spam is the mass distribution of unwanted emails. Most often, spam
is an email that is sent to a large number of addresses at once, but it can
also be delivered via instant messages, SMS and social media. Spam itself
is not social engineering, but some campaigns use forms of spam such as
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phishing, spear-phishing, vishing, smishing, and the distribution of mali-

cious attachments or links.

Phishing is a form of cyberattack in which an attacker tries to gain
the victim’s trust in order to obtain confidential information. Attackers
also create a sense of urgency or use intimidation tactics to obtain data.
It’s worth noting that phishing campaigns can target a large number of
random users or a specific person or group.

It should be noted that the planning of social communication techno-
logies has its own features, the essence of which is as follows:

e only a specific situation is planned for a specific participant;

e several parallel options for the deployment of future planned actions
of subjects and objects of social and communication technologies
are planned;

e forecasting results are based on the potential of performers of social
and communication technologies;

e cach stage of the plan of social and communication technologies cor-
responds to the stage of realization of the general demand of society;

e in parallel with the plan of social and communication technologies
the plan of a crisis situation which can arise at any stage of realization
is written out;

e stimates of social communication technologies include additional costs
in case of unforeseen events (force majeure) (Kholod 2012).

In social engineering, several techniques are used to achieve goals.
All of them are based on mistakes made by a person in behavior (Shat-
kovskyi 2015).

Based on the context of information technology, social engineering
methods include:

Pretexting — is the use of a pre-designed script (pretext or pretext) to
encourage a user to disclose information or perform actions that he or
she would not normally do. Because this method is based on a planned
fraud scheme, the attack is preceded by gathering information necessary
for the fraudster to impersonate another person (finding out the date of
birth, passport and other identification data, the amount of the last bill,
etc.) so that the victim does not doubt legality of the fraudster’s actions
(Wikipedia).

The Trojan horse uses such qualities of potential sacrifice as curiosity
and greed. The social engineer sends an email with a free video or antivirus
update in the attachment. The victim saves the attachments, which are
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actually Trojans. This technique will be effective as long as users continue
to thoughtlessly save or open any attachments.

Quid pro quo — when using this type of attack, the attackers promise
the victim a benefit in exchange for the facts. For example, an attacker
calls the company, is represented by a technical support officer, and is
asked to install the “required” software. After agreeing to install programs,
the infringer has access to the system and all data stored in it.

Feedback is aimed at the unauthorized passage of the attacker together
with the legal user through the checkpoints. This method cannot be used
in companies where employees need to use passes to enter the company.

One of the techniques of social engineering is shoulder surfing. He
used in transport, cafes and other public places, it is an opportunity for
an attacker to look at computer devices and phones through the “user’s
shoulder”. There are situations when the user himself offers the scammer
the necessary information, being confident in the decency of the person.
In this case, talk about reverse social engineering.

Threats when using the instant messaging service. Users quickly
appreciated the convenience of real-time messaging using Skype, Viber,
WhatsApp, Telegam and others. The availability and speed of this method
of communication makes it open to all kinds of attacks. For security
reasons, you should ignore messages from unknown users, do not tell
them personal information, do not follow the links sent (Sokolov & Kur-
banmuradov 2018).

A new technology on the Internet today is cybertrolling, which allows
anyone to “construct” (perform social engineering) reality by recording
“correct” thoughts through social communications to irritate a feigned
opponent during a virtual conversation-dispute. A troll (one who stimu-
lates controversy) creates false information about “reality” with his false
arguments, for example, by distorting the facts of history. The “victim”
(the one who enters into a discussion with the troll and has the opposite
point of view) seeks to expose the troll, but, unnoticed, finds himself in
an unreal world of false facts by which the troll created false information.
Social engineering is implemented using the technology of trolling social
communication (Pocheptsov 2016).

More and more companies are realizing that they are targets of cyber-
criminals, according to a 2019 survey by Zogby Analytics for the U.S.
National Cybersecurity Alliance. Specifically, nearly half (44 %) of com-
panies with 251-500 employees said they experienced data breaches in
the past 12 months. The survey also found that 88 % of small businesses
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consider themselves to be at least a “likely” target for cybercriminals,
including almost half (46%) consider themselves a “very likely” target
(Social engineering).

In some cases, the use of social engineering can be punishable. In a
number of countries, such as the United States, deception by impersonating
someone is equated with invasion of privacy. However, it can be pu-
nishable by law if the information obtained in the preliminary text message
was confidential from the point of view of the subject or organization.
Recording a telephone conversation (as a social engineering method) is
also prescribed by law and requires a $ 250,000 fine or up to ten years’
imprisonment for individuals. Legal entities are required to pay USD
500,000; the term remains the same.

Due to the intensive development of modern information technologies,
socio-technical attacks have become widespread and improved. It is
obvious that social engineering can cause harm, so it is necessary to take
all possible measures to prevent attacks on consumers of information.

Conclusions

Globalization processes of development of modern society actualize
the problem of managing mass information flows and at the same time
exacerbate the need to study its mechanism — communication technologies
in the system of social engineering.

Today, humanity operates with new digital technologies that not
only influence the processes of formation of public opinion, but also
modify the boundaries of geographical and social space, change the per-
sonal status of man. Despite the intensive development of IT technologies
and their impact on the world economy, the individual remains commu-
nicatively vulnerable and informationally unprotected. This is eloquently
evidenced by the panic of the planet’s population during the COVID-19
pandemic.

Researchers’ analysis of the essence of the interaction of social and
communication technologies and society is aimed mainly at concretizing
the main aspects of the action of social and communication technologies.
Ukrainian researchers associate them, first of all, with the formative influ-
ence on the mass consciousness. Remain relevant in the XXI century
methods of informational influence, which are used at different stages of
civilizational progress by subjects of social engineering (manipulation,
propaganda, advertising, public relations, image creation, information
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correction technologies); information wars, negotiation technologies,
elective technologies, speechwriting, broadcasting rumors, electronic
network technologies, etc.), as well as methods of social engineering in
the field of cybersecurity. Obviously, the formation of public opinion, as
well as a gradual change in behavior is based on knowledge of the social
motivation of the audience and ways to convey meaningful information
with elements of evaluation.

Based on this statement, we can assume that in the system of social
relations, communication engineering (as the construction of “correct”
communication) is a mechanism of general processes of social engineering,
the result of which is the state of social realities over time.
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KomMMyHHKAIIMOHHbIE TEXHOJIOTHA B CHCTEME COIMAILHOTO MHKWHUPHUHTA
Pe3rome

B uicciieoBaHUU TIpEICTaBIEHBI TEOPETUKO-METOANYECKIE OCHOBBI CTAHOB-
JIEHUS COLMAIBHOIO MHXUHUPUHTA KaK 0COO0M IIPAKTUUECKOI 06JIaCTH yIIpaBIe-
HUs OOLIECTBEHHBIMU CUCTEMAMU ¥ YHUKAILHOM HAayYHOM IapaIurMbl; pacCMOT-
PEHO MOHATHE KOMMYHMKALIMOHHOTO MHXXWHUPUHTA U €70 POJIb B KOHTEKCTE OOLIMX
[IPOLIECCOB MACCOBBIX OOIIECTBEHHBIX TPAHC(HOPMALIMIL; IPOAHATU3UPOBAHO CO-
JiepKaHKe MOHSITUS KOMMYHUKAIIMOHHBINA MHXUHUPUHT U MTOIYEPKHYTO €ro 0C-
HOBHBIE 3a0a4u.

JIis peanu3aliiy KCCIIeOBAHMS ObUTH MCITOJIb30BAHBI OOIIIEHAYUHBIE U CIIe-
LMAIbHBIC METO/IbI, B YACTHOCTH: MCTOPUYECKUI — [UIST KCCIICIOBAHMS COCTOSTHUS
U3YYEHHOCTH MPOGJIEMBI; METOJ aHAJIOTHH, 6JIarogapss KOTOPOMY YCTaHABIMBA-
JIOCh CXOJCTBO M Pa3/INYMs B TOHUMaHUU POJIA KOMMYHHUKALIMOHHBIX TEXHOTOTHA
U X 3HAYEHUE B CUCTEME COLMAIEHOTO MHXXWUHUPUHTA; AaHAIUTUKO-CUHTETUYEC-
KU — [T pa3feeHus UCCIleyeMO POo0IeMbl Ha COCTaBHBIE YaCTH 1 O0bEIM -
HEHUs BBIIEJIEHHBIX /IS aHAIN3a YacTell B eMUHYIO CUCTEMY; MHAYKTUBHBIA —
IUIs OOOOILEHUS M CUCTEMATU3ALIMK BBIBOIOB.

CresaHbl BBIBOJIBI, UTO B CHCTEME COLIMAIbHBIX CBI3€ 1 KOMMYHUKAIIMOHHBI
UHXVUHUPUHT (KAK KOHCTPYMPOBAHUE «IIPABWILHOM» KOMMYHHUKALIMKI) — 3TO Me-
XaHU3M OOILIHUX MMPOLIECCOB COLUATLHOTO MHKUHUPHUHTA, PE3YJITATOM IEHCTBUS
KOTOPOTO SIBJISIETCH COCTOSIHUE OOIIECTBEHHBIX PEAIMii B TOT WIM MHOM ITpOMe-
JKYTOK BPEMEHU.

B xoHTeKcTe MHOOPMAIIMOHHBIX TEXHOJIOTHI COLIMaIbHAs MHXEHEPHsI — 9TO
obl1ee KOJIMYECTBO MTOAXOA0B K MPUKIAIHLIM COLIMATLHBIM HayKaM, KOTOPhIE
OpMEHTUPOBAaHbI HA HAMpaBJIEHHOE U3MEHEHHME OPraHM3alMOHHBIX CTPYKTYD,
OIPENEAIONINX YEJIOBEYECKOE TIOBEIEHUE U IIPEJOCTABISIOT KOHTPOJIb 33 HUM.
Takske 9TO KOMITJIEKCHBI TIOAXO/ K pear3aliii BOBMOKHBIX M3MEHEHMIA COLIM-
aJIbHOM peajibHOCTH, OCHOBAHHBIN HA MPUMEHEHUN WHXKEHEPHOTO MOAX0Aa U
HAaYYHBIX TEXHOJIOTHIA.

Ceiiuac 4eJ0BeYeCTBO ONEePUPYET HOBBIMU IIU(DPOBBIMU TEXHOJIOTHSIMU, KO-
TOpPBIE HE TOJILKO BIIUSIOT HA ITPOLECCH (DOPMUPOBAHUS OOIIECTBEHHOIO MHEHUS,
HO ¥ MOAUDULIMPYIOT IIPEEIIbl reorpadruuecKoro u COLUaIbHOTO MTPOCTPAHCTBA,
M3MEHSIIOT IMYHOCTHBII CTaTyC caMoro 4ejaoBeka. HecMOTps Ha MHTEHCUMBHOE
pasButiie U T-TeXHOIOTHIA U UX BIUSHUE HA MUPOBYIO SKOHOMUKY, UHAUBUI OC-
TaeTCs KOMMYHHMKAIIMOHHO YSI3BUMBIM 1 MH()OPMALIMOHHO-HE3aLUIIIEHHBIM.

CounanbHas HHXEHEPHS COCTOUT U3 HECKOJIBKIX TEXHUK, TPUMEHAEMBIX JIJIsI
JOCTHKEHUST TIOCTAaBJIEHHBIX 3a1a4. Bce OHU OMMparoTest Ha OLIMOKKU, KOTOPhIE
JIOITYCKAET UEJIOBEK B CBOEM TOBeIcHIN. He TepsioT akTyallbHOCTU TEXHUKU WH-
(hopMaLIMOHHOTO BO3IEHCTBHUSI, K KOTOPBIM Ha Pa3HbIX STarax [UBUIN3alHOH-
HOTO Mporpecca npuberaroT CyObeKThl COLUATbHON MHXEHEPUH (MAHUITYJISILIVS,
[porarasja, pekjiama, madanuK pUIeiIH3, UMUIKMENKIHT, TEXHOIOTUS UCTIPaB-
JieHust “HGopMaLuu (CIUHIOKTOP), MHGOPMALIMOHHbBIE BOWHBI, TEXHOJIOTMHI
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MePeroBOPOB, BHIOOPHBIE TEXHOJIOTUM, CITMYPAUTHHI, CTUYMEMKWHT, CITYXU, TeX-
HOJIOTMH 3JIEKTPOHHBIX CeTell U IpYyTHe), a TAKXKe TEXHUKU COITMAIbHOM MHXXEHE -
pun B cpepe KubepOe30MmacHOCTH.

O4eBHIHO, YTO (HOPMUPOBAHKE OOIECTBEHHOTO MHEHHSI, TaK Xe, KakK 1 10~
CTeNIeHHOE M3MEHEeHUE MMOBEICHNSI OCHOBBIBACTCSI HA 3HAHWM COLIMAIbHOM MO-
TUBUPOBAHHOCTHU ayIUTOPUU U CIIOCOOOB IMepenavyr 3HauMMOi MHdOpMaIuuy ¢
3JIEMEHTaMM OLIEHKHU. B To ke BpeMsl, I1o0aau3aliMOHHbIE TPOIECChl Pa3BUTHS
COBPEMEHHOTO O0IIeCTBa aKTyaIM3UPYIOT POo0eMy YIIpaBIeHUsI MACCOBO-MH-
(b opMallMOHHBIMU TTIOTOKAMHU Y OTHOBPEMEHHO 000OCTPSIIOT OTPEOHOCTD MCCIIEe-
JIOBAHUST €r0 MeXaHW3Ma — KOMMYHUKAIIMOHHBIX TEXHOJIOTHUI B CUCTEME COIIU-
aJTbHOTO MHXKUHUPUHTA.

KiroueBbie cjioBa: colMaIbHBIM MHXUHUPUHT, KOMMYHUKAIIMOHHBI MHKM -
HUPHWHI, MAaCCOBbIe KOMMYHUKAIIUH, 3alllMTa MTEPCOHATbHBIX TaHHBIX, CBSI3M C
00IIECTBEHHOCTHIO.
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Dorota Kurek (Poland)

WOMEN’S SERVICE IN THE RANKS OF
THE POLISH POLICE - ASSESSMENT FROM
A SOCIAL PERSPECTIVE

Women have been serving in the police force since 1925. Since then, there
have been a number of changes in social consciousness related to the role and
place of women in society and in the professional environment. The growing
number of women in the ranks of the Polish police force provokes reflections on
the social assessment of women’s service in this formation. The article presents
the attitude of Poles towards women serving in the police, the image of women
officers, the organisational units in which they should serve and opinions on the
rationality of homogeneous selection criteria for male and female police candi-
dates. This article was prepared, among others, on the basis of the results of
empirical research conducted in 2021 with the use of the method of a diagnostic
survey (CAWI) on the sample of 384 Poles.

Key words: police, women, women’s service, officers.

Introduction

The presence of women in the disposition groups in modern times is
not an exceptional phenomenon. Slowly but gradually women are joining
the ranks of military and police formations not only in Poland but all
over the world. Functioning in a typically male environment is associated
with many difficulties which, combined with stereotypes about the place
and role of women in society, have a significant impact on the overall
assessment of the quality and value of women’s service.

Bearing the above in mind, within the framework of the conducted
research, the objective was to verify the opinions of the Polish society on
the legitimacy of women’s service in the police, the quality of their image
in relation to the image of male police officers, the organisational units
in which women should serve, as well as the legitimacy of applying homo-
geneous selection criteria and requirements to women and men — candi-
dates for police service. The article is based on the results of empirical
research carried out by means of a diagnostic survey using the CAWI
method on a sample of 384 inhabitants of Poland. The research was
conducted in June 2021.
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Women in the Polish Police —
historical perspective and statistical data

The history of the Polish Police dates back to the period after the
First World War, when with the restoration of independence, the need to
establish a body responsible for taking care of internal security emerged.
The State Police was established by the Act of 24 July 1919, at the same
time the decrees concerning the People’s Police and the Municipal Police
were repealed (Act of 24 July 1919 on the State Police...). From the very
beginning, the profession of a policeman was considered a typically male
domain. Women were given the opportunity to apply for police service
with the establishment of the Women’s Police on February 26, 1925.
According to the criteria set forth, only maidens and widows aged between
25 and 45 could become police officers. The requirements also included
height — at least 164 c¢m, short hair and a pledge that the woman would
not marry in the next few years (POLICJA.PL. Czy wiesz.., 2021). The
first course for 30 female candidates for service began on 15 April 1925,
and the course graduates worked in Warsaw and £.6dZ (Policja Lodzka.
By¢é kobietg.. 2021). The scope of tasks carried out by women in the
police force initially included the so-called sanitary and moral issues
(fighting against prostitution, human trafficking, prevention of crime among
children and young people), but as time went by, they were assigned
with new duties.

Currently, women serving in the police carry out the same tasks as
men, also the uniforms have been standardised, which does not mean
that the police profession has become feminised. Despite the fact that
women in the police perform tasks in all departments, there is still a
social belief that women are perfectly suited to work in the logistics depart-
ment, in preventive measures and in tasks related to juvenile crime or
crime against women. It is believed that the natural predispositions of
women in carrying out the above-mentioned activities become an addi-
tional asset.

As of 2017, the staffing level in the Polish police is 103,309 posts (an
increase of 1,000 compared to previous years). Currently (as of 1 July
2021), 97,617 people are serving in the police. The most numerous is the
prevention service — 60,221 officers, followed by the criminal service —
32,691, support services — 3,849 and counter-terrorist service — 828 people
(GOV.PL. Dane kadrowe Policji.. 2021).
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The employment situation in the Polish police is changing not
only in terms of numbers, but also in terms of the proportion of males
and females occupying a position. The number of women in the police
has been increasing year by year. According to the staffing level as of
1 June 2021, there were 17,161 ladies serving in the police force, which
was about 17.5% of the total staff. Women were employed in the
crime service units (6,932), prevention service (8,992), support service
(1,220) and counter-terrorist service (15 ladies) (GOV.PL. Kobiety
w Poligji.. 2021).

A year earlier — on 1 May 2020 there were 16,231 ladies serving in
the police force (including 204 in police schools), which is 930 fewer.
The activities of the police were also supported by female employees of
the Civil Service Corps — 9,615 (01.06.2021 - 9,586), and 8,420 women
worked in other civilian positions (01.06.2021 - 8,464) (GOV.PL. Dane
kadrowe Policji. Kobiety w Policji.. 2021).

Going back to 2008, there were 11,444 women in the police force.
This group was dominated by women with higher education (6,852),
aged between 30 and 40 (4,103), with 3 to 10 years of service (4,114).
More than 40% of candidates for police service in 2008 were women
(POLICJA.PL. Kobiety w polskiej Policji.. 2021).

Thus, comparing the year 2008 and 2021, one can see an increase
in the number of women in the police force by 5,717. There is also a
slow opening of managerial positions for women, while it is worth noting
that the first woman in the corps of police generals was promoted to
the rank in 2015, so 90 years after women were admitted to the police
profession.

Social stereotypes and evaluation of women’s service in the police

According to Aronson, Akert, and Wilson, a stereotype (from Greek
stereds — constituting a lump, solid + typos — reflection, image) is “a
generalization referring to a group in which identical characteristics are
attributed to all its members without exception, regardless of actual
differences among them”. (Aronson, Wilson, Akert, 1994, p. 543). Wedltug
Aronsona, Akerta i Wilsona, stereotyp (z greckiego stereds — stanowigcy
bryte, stezaly + typos — odbicie, obraz) to ‘generalizacja odnoszaca si¢ do
grupy, w ramach ktorej identyczne charakterystyki zostaja przypisane
wszystkim bez wyjatku jej cztonkom, niezaleznie od rzeczywistych roznic
miedzy nimi’. (Aronson, Wilson, Akert, 1994, s. 543)
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According to Aronson, Akert, and Wilson, a stereotype is “a generali-
sation about a group in which identical characteristics are attributed
to all its members without exception, regardless of actual differences
among them” (1994). Stereotypes are also defined as “mental constructs,
usually common among members of a given social group, based on sche-
matic and simplified perception of reality (social or cultural pheno-
mena or a certain category of people), bringing in an element of judge-
ment, often based on prejudice and uncertain knowledge” (Olechnicki,
Zatecki 2002). Socially established views on the roles and occupations
that men and women should perform are based on beliefs about the attri-
butes and social value of both sexes. As M. Skalny emphasises, stereo-
types are “subjective products of our cognitive processes” (2017). The
effect of social categorisation is that stereotypes simplify reality, and
when adopted without giving them any thoughts, they result in socially
common beliefs being proliferated without verification of their correct-
ness. Stereotypes as mental tools make it possible to assign a newly met
person to a specific category, which saves time for learning the truth
(Wojciszke 2007) (there is an automatic transfer of group characteristics
to the individual).

Social stereotypes regarding the functioning of women in different
professional environments are very extensive and have effectively influ-
enced for many years, and continue to influence the assessment of women’s
suitability for particular jobs. Transformations of social roles, which take
place along with changes in the labour market and in views and values,
lead in many cases to a slow defeminisation and demasculinisation of
professions, although not all of them and not at the expected pace.

“The uniformed services are traditionally an environment not only
with a specific organisational culture associated with command, but also
an environment where men have been decisively more vastly represented
for years” (Dojawa 2009). The police, due to the specificity of tasks, the
difficulty of work, the scope of responsibility, daily contact with crime
and the need to carry weapons, is not considered the best working environ-
ment for women. This is because it goes against the nature of women —
sensitive, caring, cooperative and helpful. The possibility to apply for a
job in the police as well as for the highest positions and ranks is not
formally restricted for women, because there are no regulations in this
respect. However, the stereotypical evaluation of women’s behaviour in
the work environment may be a limitation and a barrier. All failures of
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women, e.g. during interventions, are interpreted in terms of “weaker”
gender (personal attribution, also called dispositional attribution -
Sternberg 1999). Such situations may lead to the reluctance of male police
officers to carry out joint patrols due to the fear of women’s lack of sup-
port during the intervention, as well as to the mere presence of women in
units, which may be explained by men’s belief in inequality. Interestingly,
men are commonly stereotyped as the strong gender, while failures are
not interpreted through the prism of gender, but incompetence and
unsuitability for service. Thinking inside the box in many cases facilitates
interpretation of situations, which does not mean that this interpretation
is correct. An additional “opponent” in the attempt to build a well-estab-
lished position of women in the police are also media reports about beha-
viours of police officers assessed negatively in the eyes of society. Few
unsuccessful interventions undertaken by female or mixed patrols, when
compared to the total number of interventions, presented in the media,
may fuel social prejudices and reinforce stereotypes, which in science is
called the pure exposure effect (repeated listening to one message increases
the tendency to succumb to persuasion) (Sternberg 1999).

The increase in the number of women in the police force and the
mediatisation of the image of female officers, in many cases spokespersons,
are factors that may have a significant impact on changing the way women
in the police ranks are evaluated and public attitudes toward the rationality
of women’s service.

Results of empirical studies

The phenomenon of stereotypisation in the assessment of professional
roles is particularly noticeable in relation to women functioning in work
environments defined as typically male. There are a number of studies in
the literature on the assessment of women’s performance in the military,
while the issue of assessing the service of female police officers is addressed
less frequently. Recognising the empirical deficiency in this respect, a
study was conducted to identify the social attitude and perception of
women’s service in the ranks of the Polish Police.

The respondents’ opinions on women’s service in the Polish Police
began with a review of the respondents’ views on whether women should
serve in the police (chart 1).
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Chart 1. Respondents’ opinions on whether women should serve
in the police (results in %)

Source: own study results.

Support for women’s service was given by 81.51% of the respondents
(definitely yes and rather yes answers) — a total of 313 people, while the
legitimacy of women’s service in the police was declared by a similar
number of women as men — 155 women and 158 men. 9.37% of the res-
pondents were against the service of women — in this group there were
10 women and 26 men. On the basis of the survey, we can conclude that
more and more of the society is convinced about the service of women in
the police. Although men are usually against women’s service, there are
also women with similar views.

Police officers are evaluated by the society on a daily basis. The nature
of the tasks they perform, related to enforcing the law, is not always
perceived positively, especially by those who do not respect the law. The
functioning of women in the police is also related to the assessment of
the image of women police officers, which may be important in the context
of social acceptance of the feminisation of this profession (chart 2).

When asked whose image is better — that of a female or a male police
officer, 40.37% of respondents indicated that both images are similar.
The opposite opinion was held by 44.79% of the respondents, 26.82%
of whom were in favour of a better image of a female police officer, and
17.97% of whom indicated that the image of a male police officer is
better. The difficulty in answering this question was manifested by 14.84%
of the respondents. The prevalence of opinions about the similarity of
the image of both sexes in the police may indicate a change in views
regarding the rationality and usefulness of women in the police. In turn,
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according to 26.82% of the respondents, the image of women in the
police may be considered better, which may be related to the fact that
women warm up the image of the police. In many police stations, the
role of the press spokesperson is performed by women, which additionally
helps to popularise women’s service in Poland.

40.37

30 26.82

17.97

. ]

image of a female police officer image of a male police officer it's hard to say both images are similar

Chart 2. Whose image is better — opinions of the respondents
(results in %)

Source: own study results.

Social opinions on the rationality of employing women in the uni-
formed services have been divided for years, but as time passes, social
attitudes change. While the very presence of women in uniformed for-
mations is largely socially accepted, the level of acceptance changes
depending on the specifics of the unit in which women would serve
(Drapikowska 2015). Considering the specificity of the police service,
the respondents were also asked in which cell women should serve

(Table 1).

Table 1.
Unit in which women should serve in the police
No. Responses Number %
1 Women can serve in any cell 225 75.25
2 As neighbourhood patrol officers 14 4.68
3 As traffic officers 14 4.68
4 As crime enforcement officers 7 2.34
5 As prevention officers 6 2.01
6 As juvenile crime officers 33 11.04

Source: own study results.
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According to 75.25% of the respondents women can serve in any
unit. Whereas according to 11.04% of the respondents, women could
work as juvenile crime officers, 4.48 % as district officers, 4.68 % as traffic
officers, 2.34% as criminal justice officers and 2.01% as prevention
officers. The results of the survey may therefore indicate that the value of
women as police employees is more and more widely appreciated by
society. This is because less and less attention is paid to gender and com-
petences are getting increasingly more recognition. Quite a high percentage
of the respondents would still see women as officers in the juvenile depart-
ment which can be explained by the fact that women (stereotypical ap-
proach) are more often predisposed to work with children and young
people due to their nature. The presence of women in the ranks of the
police is also related to the recruitment and selection procedure for service,
as stipulated under the Regulation of the Minister of Internal Affairs of
18 April 2012 on the qualification procedure for candidates applying for
admission to service in the police (Journal of Laws, item 432, as amended).

definitely yes, women should have Jower criteria _ 10.94

5 10 15 20 25 30

<

Chart 3. Respondents’ opinions on whether the criteria
for selection into the police should differ between men and women
(results in %)

Source: own study results.

The criteria for selection into the police are not differentiated accor-
ding to gender, which means that women and men go through the same
selection procedure — e.g. during the physical fitness test the same stan-
dards apply to both genders. On the one hand, the introduction of uniform
standards shows the desire to treat women equally, on the other hand, it
could be pointed out that taking into account women’s weaker physical
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strength, the equality of criteria at the same time limits the availability of
positions for women — however, this could be considered as a stereotypical
approach. In view of the uniformity of the selection standards, the
respondents were asked for their opinions in this respect (Chart 3).

The opinion that women should have lower criteria was expressed
by 33.08% of the respondents (including 58.82% of women and 41.18%
of men). The opposite view was declared by 45.31% of the respondents.
Difficulty in indicating a clear opinion was expressed by 21.61% of the
respondents. More men than women opted for non-differentiation of
criteria — 59.30%, but the result of 40.7% indicates that the ladies them-
selves do not see the need for different treatment of both sexes in the
police selection process.

Summary

The presence of women in the ranks of police officers, as well as the
availability of higher and higher positions and ranks for women, slowly
leads to an increase in the percentage of women in the personnel of this
formation. According to the survey, 81.51% of the respondents supported
women in the police. 9.37% of the respondents were against the service
of women. More than 40% of the respondents indicate that the image of
women and men officers is similar, and 26.82% of the respondents are
convinced that the image of women in the police is better than that of the
opposite sex. The social approval for the functioning of women in the
structures of the police force is also seen through the lenses of the units in
which, according to the respondents, women should serve. 75.25% of
the respondents indicated that women can serve in any unit, which was
followed by the juvenile units indication with 11.04%. On the other
hand, the lack of uniformity in the respondents’ views is noticeable in the
area of the legitimacy of the non-ambiguity of the selection criteria.
33.08% of the respondents were in favour of differentiating these criteria,
while 45.31% were again such a division.

The results of the research confirm the high social acceptance and
consent for the functioning of women in the ranks of the police. The
reasons for this may be, among others, the mediatisation of the image of
women officers, the general trust in the police, the increase in the number
of women in the police force and the fact that the society is slowly getting
used to the fact that support in a crisis situation is provided by officers
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“in skirts” on road checks are conducted by them. Changes in social
views and attitudes towards women service may have a positive impact
on the slow feminisation of the profession, but mainly will increase women
satisfaction with their service, which is related to the appreciation of
their work and effort put into it.
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Ciyx0a xkeHIuH B moymmun B [1oJbine — oneHKa ¢ COMMAIBHOI TOYKH 3peHHs
Pe3rome

Kenmmaer ciryxar B mommimu ¢ 1925 roga. C tex mop B 00IIIeCTBEHHOM CO-
3HAHUU TIPOU3OIIIENT P U3MEHEHU, CBSI3aHHBIX C POJIBIO M MECTOM SKEHIITNMH
B 0011IeCTBE U B TIpoheccroHambHO cpee. PocT uncia skeHIIMH B TTOJTLCKOH TT0-
JITIVY 3aCTaBIISET 3aAyMaThCsl O COITUATBHON OIIEHKE CITYXOBI KEHIITUH B 9TOM
dbopmupoBanuu. B craThe OMMCHIBAETCST OTHOIIIEHTE TTOJISTKOB K CITY>K0€ SKeHIITMH
B TIOJTULINY, UMUK XEHIITUH-COTPYIHULL, YKa3aHbI TTOPa3IeIeHUsT, B KOTOPHIX,
10 UX MHEHUIO, OHU TOJIKHBI CITYKUTh, & TAKKE MHEHUS O PAITMOHATEHOCTH €1 -
HBIX KPUTEPUEB 0TOOPA TSI KEJTAIOIINX CITY>KUTh B TIOTUILINY KAHIUIATOB MYKC-
KOTO 1 3eHCKoro nojyia. CTaTbs TOATOTOBIEHA, B TOM YUCIIE, HA OCHOBE pe3yJIbTa-
TOB YMITUPUIECKOTO UCCIIEOBAHNS, TIPoBeaeHHOTO B 2021 romy MeTomom TuarHo-
CTUYECKOTO aHKETUPOBaHUs (OHJIaiTH-ompoc 1o TexHomoruu CAWI) Ha BEIOOpKe
u3 384 TIONSKOB.

KiroueBbie ciioBa: MoavLINS, XXKEHIIUHBI, CTYX0a XEHIIUH, COTPYIHUKHU.
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ADMINISTRATIVO PAKALPOJUMU KVALITATE
LATVIJAS PUBLISKA SEKTORA IESTADES

Sobrid arvien lielaka uzmaniba tiek pievérsta pakalpojumu nozarei, nemot
veéra tas lomu sabiedribas sociali-ekonomiskaja attistiba. Sabiedriskajiem pakal-
pojumiem, kas izstradati, lai apmierinatu iedzivotaju vajadzibas, $aja joma ir
ipasa vieta.

Pétijums veikts valsts parvaldes iestadés (6) un to filialés (17) Latvija — Valsts
socialas apdro$inasanas agenturas Rigas, Daugavpils, Valmieras, Jelgavas, Vents-
pils filialés, Valsts ienémumu dienesta Rigas, Jelgavas, Ventspils, Valmieras, Dau-
gavpils klientu apkalpoSanas centros, Valsts zemes dienesta Daugavpils klientu
apkalposanas centra, Nodarbinatibas valsts agentaras Daugavpils un Ventspils
filiales, Daugavpils regionala vides parvalde, Daugavpils tiesa, tas Kraslavas un
Preilu nodalas. Tika novértéta aug§minéto institaciju klientiem sniegto pakalpo-
jumu kvalitate. Datu apkopos$anai tika izmantots pakalpojumu kvalitates novér-
téSanas modelis - SERVQUAL instruments (Parasuraman et al., 1988). Pétijuma
datu analizei un rezultatu interpretacijai izmantota faktoru analizes metode,
klasteru analizes metode.

Pakalpojuma kvalitates novértéjums atklaja, ka sabiedrisko pakalpojumu
organizaciju darbiba Latvija neatbilst klientu vélmém. Administrativo pakal-
pojumu sniegSanas uzlaboSana valsts parvaldes iestadés veicinatu efektivu valsts
parvaldi un klientu apmierinatibu.

Atslegas vardi: publiskais sektors, pakalpojumu kvalitate, SERVQUAL,
faktoru analize, klasteru analize.

Ievads

Viena no svarigakajam pasaules ekonomikas attistibas tendencem
musdienas ir pieaugosa pakalpojumu nozares loma. Par to liecina pakal-
pojumu razosanas limena pieaugums salidzinajuma ar materialu razosanu,
ievérojams piedavato pakalpojumu klasta un pakalpojumu joma nodar-
binato cilvéku skaita pieaugums.

Ipasi $i tendence ir vérojama valstis ar attistitu socialekonomisko
sistému, kur pakalpojumu ipatsvars kopéja IKP Sobrid ir aptuveni 70%.
Latvija pakalpojumu ipatsvars kopéja IKP péc nozaru pievienotas vértibas
2019. gada sasniedza 74.4% (LR Ekonomikas ministrija 2020). Paslaik
pakalpojumu nozarei tiek pievérsta arvien lielaka uzmaniba, nemot véra
tas lomu sabiedribas sociili-ekonomiskaja attistiba. Ipasu vietu $aja joma
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ienem publiskie pakalpojumi, kas izstradati, lai apmierinatu iedzivotaju
vajadzibas. Publisko pakalpojumu kvalitates pilnveidosana ir viens no
svarigiem mérkiem valsts parvaldes darbibas uzlabosana Latvija un
pasaulé.

Publiskais sektors ietver valsts un pasvaldibu iestades un to komercsa-
biedribas, komercsabiedribas ar valsts vai pasvaldibu kapitala dalu 50%
un vairak, ka ari nodibinajumus, biedribas, fondus un to komercsabied-
ribas. Pakalpojumu sniegSanas kvalitate un efektivitate ir svarigs prieksno-
sacijums publisko pakalpojumu sniegSanas procesa uzlabosanai. Lai iegu-
vumi no kvalitates uzlabosanas klatu butiski, tiesi prasibu pamatotibas
un pakalpojumu kvalitates kritiska izvértéSana potenciali var dot daudz
lielaku efektu administrativa sloga samazinasana un valsts parvaldes
uzlabosana (VARAM 2013). Lai veicinatu valsts parvaldes uzlabosanu,
nepieciesams veikt administrativas reformas un publisko pakalpojumu
modernizaciju.

Administrativas reformas ir globala musdienu tendence. Gan attistitas
valstis, gan jaunattistibas valstis, ir uzskatijusas administrativo reformu
par virzo$o spéku, lai veicinatu ekonomisko izaugsmi, paplasinatu demok-
ratizaciju un attistitu citus socialas dzives aspektus (Dinh 2014). Adminis-
trativajai reformai Latvija, butu japadara administrativo sistému efekti-
vaku, jauzlabo publisko pakalpojumu kvalitate. ES valstis un ari Latvija
par pamatu publiska sektora modernizacijai tiek liktas likumsakaribas
un procesi, kas izstradati privataja sektora. Privata sektora aprobéta
klientu apkalposanas standarta izmanto$ana valsts parvaldée sobrid ir
viens no publiskas parvaldes modernizacijas aktualajiem jautajumiem
Latvija. Tas saistits ar pakalpojumu kvalitates un to pieejamibas uzlabo-
$anu klientiem.

Pétijuma meérkis bija izvertét klientu apkalposanas kvalitati adminis-
trativajiem pakalpojumiem Latvijas publiskas parvaldes institacijas.

Pétijums tika veikts publiskas parvaldes iestadés (6) un to filiales
(17) Latvija — Valsts socialas apdrosinasanas agenturas Rigas, Daugavpils,
Valmieras, Jelgavas, Ventspils nodalas, Valsts ienémumu dienesta Rigas,
Jelgavas, Ventspils, Valmieras, Daugavpils klientu apkalposanas centros,
Valsts zemes dienesta Daugavpils klientu apkalposanas centra, Nodar-
binatibas Valsts agentaras Daugavpils un Ventspils nodalas, Daugavpils
regionalaja vides parvaldé, Daugavpils tiesa, tas Kraslavas un Preilu
nodala.

Pétijums balstits uz publisko pakalpojumu klientu izlasi Latvijas liela-
kajas pilsétas — Riga, Daugavpili, Jelgava, Ventspili un Valmiera. Péetijuma
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piedalijas divi simti devindesmit divi nejausi izvéléti publiskas parvaldes
iestazu klienti, kuri pirms to apmekléjuma un péc ta aizpildija SERVQUAL
aptauju. Klientu izlasi var raksturot ka nejausu izlasi, administrativi-
teritorialo, ievérojot planosanas regionu proporcionalo parstavniecibu.

Veicot pétijumu tika izmantota SERVQUAL metode, kuru izstradaja
Parasuramans, Zeithamls un Berri (Parasuraman et al 1988, 1991, 1993,
1994). Pirms aptaujas izplatiSanas tika veikta aptaujas aprobacija, lai
noteiktu, vai ta ir lietotajam saprotama un vai taja nav neviennozimigu
vai sensitivu jautajumu. Datu statistiska apstrade veikta, izmantojot SPSS
(22.0) programmaturu, statistisko datu grupésanas metodi, faktoru
analizes metodi, frekvencu analizes metodi, hierarhiskas klasteru analizes
metodi.

Publisko administrativo pakalpojumu
definesanas teorétiskie aspekti

Ta ka normativajos aktos nav precizi noteikts publiska pakalpojuma
jédziens, tad pétijuma precizéta VARAM un Eiropas Sociala fonda pro-
jekta Nr. 1DP/1.5.1.2.0/08/IPTA/SIF/002 “Publisko pakalpojumu sistémas
pilnveidosana” izstradata definicija. Publiskais pakalpojums tiek definéts
ka materials vai nematerials tiess labums, ko publiska parvalde nodrosina
privatpersonai visparéja labuma pakalpojuma, parvaldes (individuala)
pakalpojuma vai saimnieciska pakalpojuma veida (VARAM 2012). Ka
galvenie publisko pakalpojumu veidi jamin visparéja labuma pakalpojumi
(celu, uzturésana, ielu apgaismosana), parvaldes (individualie) pakalpo-
jumi, pie kuriem tiek pieskaititi administrativie pakalpojumi (registrésana,
izzinas, atlaujas, nodokli, pabalsti) un fiziskie pakalpojumi (sociala aprape,
izglitiba, veselibas aprupe) ka ari saimnieciskie pakalpojumi (dzivojamo
maju apsaimnieko$ana).

Publiskais sektors ir valsts un pasvaldibu iestades un to komercsabied-
ribas, komercsabiedribas ar valsts vai pasvaldibu kapitala dalu 50% un
vairak, ka ari nodibinajumi, biedribas, fondi un to komercsabiedribas.
Publiska parvalde darbojas konkréta juridiska ietvara, kads ir noteikts
argjos normativajos aktos.

Administrativie pakalpojumi ir publiski (t.i., valsts un pasvaldibu)
pakalpojumi, ko sniedz publiskas parvaldes iestades un pasvaldibas.
I. Koliushko identificé $adas administrativo pakalpojumu iezimes:

1. Administrativie pakalpojumi tiek sniegti péc fiziskas vai juridiskas
personas pieprasijuma.
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2. Administrativo pakalpojumu sniegSana ir saistita ar juridiski nozimigu
nosacijumu nodro$inasanu konkrétas personas subjektivo tiesibu
istenosanai.

3. Administrativos pakalpojumus, izmantojot pilnvaras, sniedz publiskas
parvaldes iestades, pasvaldibas.

4. Tiesibas sniegt personai konkrétu administrativo pakalpojumu un
iestades pilnvaras nosaka ar likumu.

5. Publiska parvaldes iestazu darbibas rezultats ir administrativais akts —
lémums vai juridiski nozimiga darbiba, kas apmierina personas piepra-
sijumu (Koliushko 2009).

Minétais pétnieks piedava sadu administrativo pakalpojumu klasifika-
ciju:

1. Atbilstosi pilnvaru noteik$anas limenim administrativo pakalpojumu
snieg$anai un to sniegSanas kartibas tiesiska reguléjuma veidam:

e administrativie pakalpojumi centralizétam reguléjumam (likumi,
Ministru kabineta akti);

¢ administrativie pakalpojumi ar vietéjo regul&éjumu (pasvaldibas
iestazu akti);

e administrativie pakalpojumi ar “jauktu” reguléjumu (ja ir gan
centralizéts, gan vietéjs regulégjums).

2. Péc maksajuma kritérija:

¢ maksas pakalpojumi;
e bezmaksas pakalpojumi.

3. DPéc publisko pakalpojumu satura administrativo pakalpojumu snieg-
Sanai:

registracija;

atlaujas (licences) pieskirSana;

sertifikacija;

parbaude;

statusa noteiksana utt.

4. Péc risinamo jautajumu tematikas:

uznéméjdarbibas (ekonomiskie) pakalpojumi;

socialais dienesta pakalpojumi;

nodoklu administrésanas pakalpojumi;

zemes dienesta pakalpojumi;

celtniecibas un komunalie pakalpojumi utt. (Koliushko 2009).

Administrativo pakalpojumu klasifikacija apkopota 1. tabula.
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1. tabula
Administrativo pakalpojumu klasifikacija

Administrativo pakalpojumu

Klasifikacijas kritériji Administrativo pakalpojumu veidi

1. Atbilstosi pilnvaru noteik- @ administrativie pakalpojumi centralizétam

$anas limenim administrativo reguléjumam (likumi, Ministru kabineta
pakalpojumu snieg$anai un to akti);

sniegSanas kartibas tiesiska e administrativie pakalpojumi ar vietéjo
regulégjuma veidam regulégjumu (pasvaldibas iestazu akti);

e administrativie pakalpojumi ar “jauktu”
regulégjumu (ja ir gan centralizéts, gan
vietéjs reguléjums).

maksas pakalpojumi;

bezmaksas pakalpojumi.

2. Péc maksajuma kritérija

3. Péc publisko pakalpojumu e registracija;
satura administrativo pakal- e atlaujas (licences) pieskirSana;
pojumu sniegsanai e sertifikacija;

e parbaude;

e statusa noteik$ana utt.

4. Péc risinamo jautajumu uznéméjdarbibas (ekonomiskie) pakalpo-
tematikas jumi;

socialais dienesta pakalpojumi;

nodoklu administrésanas pakalpojumi;
zemes dienesta pakalpojumi;

celtniecibas un komunalie pakalpojumi utt.

Avots: autoru veidota tabula, pec Koliushko 2009.

Péc autoru domam, minéta klasifikacija var tikt izmantota ari Latvijas
apstaklos.

Publisko pakalpojumu kvalitates petijumi pasaule un Latvija

Analizgjot zinatnisko literattiru, jasecina, ka pédéjo dazu gadu desmitu
laika pakalpojumu kvalitates jautajumi ir bijusi praktiku, uznémumu
vaditaju un zinatnieku uzmanibas centra, jo sniegto pakalpojumu kvalitate
spécigi ietekmé uznémumu darbibu. Augsta pakalpojumu kvalitate rada
augstaku veikstspéju, zemakas izmaksas, klientu apmierinatibu, klientu
lojalitati un paaugstina uznémuma rentabilitati. Pakalpojumu kvalitates
noveértésanas modeli, pakalpojumu kvalitates saistiba ar klientu apmie-
rinatibu un lojalitati, uzpémuma rentabilitati un efektivitati analizéta
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Gronroos 1984; Parasuraman, Zeithaml, Berry 1985; Abd. Rashid 2008;
April, Pather 2008; Ali Mona un citu pétnieku darbos.

Pakalpojumu kvalitates agrino izpéti veica Gronross (Gronross 1984).
Gronross pazinoja, ka ja organizacija vélas gt panakumus, ir loti svarigi,
lai ta izprastu klientu attieksmi pret sniegtajiem pakalpojumiem. Saja
modeli pakalpojumu kvalitate tika noveértéta, salidzinot sagaidamo kva-
litati un uztverto kvalitati.

Metodi SERVQUAL izstradaja Parasuramans, Zeithamls un Berri
(Parasuraman et al 1988, 1991, 1993, 1994). Pakalpojumu kvalitate tiek
novertéta, aprekinot starpibu starp to, kadu kvalitati klients sagaida, un
to, ko vins uztver, saskaroties ar apkalposanu. SERVQUAL (1991. g.
versija) ir strukturéta divas dalas. Pirmaja un otraja dalas, katra ieklauti
22 jautajumi, lai novértétu klientu gaidas un apkalposanas laika reali
uztverto kvalitati. Pakalpojumu kvalitates novertéjumu iegust, salidzinot
klientu gaidu un uztvertas kvalitates vértibas.

Publisko pakalpojumu kvalitates vadibu Somija pétijis V. Tuomi
(Tuomi 2012). Pétijumu par saistibu starp pakalpojumu kvalitati un
klientu uzvedibu Spanija veikusi M. Sanchez-Perez, J.C. Gazques-Abad,
R. Sanchez Fernandez (Sanchez-Perez, Gazques-Abad, Sanchez Fernandez
2007). Pétijumu par Polijas valsts parvaldes attistibu un pasreizgjo stavokli
veikusi S. Mazur, M. Mozdzen, M. Oramus (Mazur, Mozdzen, Oramus
2018). Kvalitates vadibu Turcijas publiskaja sektora analizéjis S. Coskun
(Coskun 2002). Pakalpojumu kvalitates uzlabosanas iespéjas Lielbritanijas
publiskaja sektora aprakstijusi K. Williams un M. Saunders (Williams,
Saunders 2007). Publisko pakalpojumu kvalitati Lietuvas pasvaldibas
novértéjusi G. Kondrotaite (Kondrotaite 2012). Pétijjuma secinats, ka
raugoties uz kvalitati sabiedrisko pakalpojumu konteksta, vissvarigaka
ir patérétaja apmierinatiba ar sniegto pakalpojumu. Latvija pie kvalitates
nodrosinasanas sistémas izveides izglitibas joma stradajis J. Eglitis (Eglitis
2003). Kvalitates novertésanas modeli lauku konsultaciju centru izglitibas
pakalpojumu kvalitates nodrosinasanai izstradajusi G. Grinberga-Zalite
(Grinberga-Zalite 2011). Patérétaju apmierinatibu Latvijas tarisma tirga
pétijusi I. Medne (Medne 2011). Pakalpojumu kvalitates ekonomisko
nodro$inajumu mazos un vidéjos uznémumos analizéjusi R. Greitane
(Greitane 2011). Klientorientétas pieejas nozimi valsts parvaldes attistiba
Latvija pétijis R. Putans (Putans 2016). Augsminétajos pétijumos izteiktie
secinajumi batiski ietekméjusi autoru pétijuma izvéleto metodologiju un
pétijuma gaitu.
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Administrativo pakalpojumu kvalitates novertesanas rezultati
Latvijas publiska sektora iestades

Pétijuma pamata bija publisko pakalpojumu klientu izlase, kopuma
292 cilveki Riga un Latvijas regionu centros Valmiera, Ventspili, Jelgava
un Daugavpili 2017.-2018. gada. Pétijums tika veikts Latvijas regionu
valsts institucijas, kas sniedz socialas palidzibas (VSAA), nodarbinatibas
veicinasanas pakalpojumus (NVA); isteno nodoklu politiku valsti (VID),
isteno valsts vides aizsardzibas politiku (VARAM); sniedz juridiskas pali-
dzibas pakalpojumus (Daugavpils Tiesa). Tika veértéta iestazu klientiem
sniegto administrativo pakalpojumu kvalitate.

Respondentu anketésana tika veikta publisko pakalpojumu sniegSanas
vietas. Respondenti tika iepazistinati ar aptaujas saturu un mérki. Pirms
datu sniegSanas tika garantéta respondentu anonimitate. Pétijuma tika
nemti véra étiskie un tiesiskie principi, lai nodrosinatu, ka netiek parkaptas
pétijuma dalibnieku personigas tiesibas. Anketa tika sagatavota péc zinat-
niskas literaturas avotu parauga.

SERVQUAL metodes anketa sastavéja no divam dalam. Katra anke-
tas dala bija 22 pazinojumi par pakalpojumu kvalitati, kas atbilstosi sada-
lijumam veidoja 5 dimensiju kritériju kopumu. Klientam bija janovérté
katrs pazinojums saskana ar 5 ballu skalu.

e A dala - paradija klienta vélmes attieciba uz pakalpojumu kvalitati,
ka ari dazadu kvalitates kritériju nozimi klientam.

B dala - paradija klienta sanemtas apkalposanas novértéjumu;

Abas anketas dalas vértéjamais objekts bija pakalpojumu kvalitate ka

piecu kvalitates dimensiju kopums, kas sastav no 22 kritérijiem, kur:

— dimensija — materialo ieguvumu kopums (izskats un fiziskas
sastavdalas);

— dimensija — drosiba (uzticamiba / preciza izpilde);

- dimensija — atsauciba (rapiba un izpalidziba);

— dimensija — kompetence (uzmaniba, uzticamiba);

- dimensija — empatija (érta pakalpojumu sanemsana, laba komu-
nikacija un klientu izpratne).

Datu analizei tika izmantota statistikas programmaturas pakete “SPSS
22.0.0 for Windows”.

Talak analizeti 2017.-2018. gada veikto pétijumu rezultati. To statis-
tiska analize ir atklajusi $adus rezultatus. Vidéja klientu gaidita pakalpo-
juma novértéjuma veértiba ir 4,47. Vidéja uztverta pakalpojuma noveér-
téjuma vertiba ir 3,98. Gaidita pakalpojuma novértéjuma rezultati redzami
1.2. tabula. Salidzinot ar lidzigu pétijumu datiem Egipté un Malaizija,
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jasecina, ka Latvija klientu gaidas par pakalpojumu ir zemakas (skat.
2. tabulu). Klienti ka svarigakas dimensijas Latvijas publiska sektora
pakalpojumu kvalitate, novértéjusi drosumu — vidéji 4.73 balles, atsau-
cibu - vidgji 4.69 balles un kompetenci — vidgji 4.53 balles.

Klientu uztverta pakalpojuma noveértéjuma rezultati redzami 3. tabula.

2. tabula
Klientu gaidita pakalpojuma noveértéjuma raksturojums

Anketu skaits

— 0
Kvalitates 8 E oy '§ 3 i.g Byl :i.g S o
dimensijas g < E b § % = ‘% 2 % 2 '%:E
2 g = >%fe 5825
= N sy mg
Materialie 59, (41575 42500 5,00 6,029 4,69
leguvumi
Drosiba 292 04,7301 5,0000 5,00 6,194 5,81
Atsauciba 292 0 4,6986 5,0000 5,00 6,181 4,67
Kompetence 292 04,5325 4,7500 5,00 6,217 4,81
Empatija 292 04,2363 4,4000 5,00 5,836 5,73
Kopa 292 0  4,4721 4,5909 5,00 6,091 5,142

Avots: autoru veidota tabula, veicot aptaujas datu statistisko apstradi ar SPSS 22.00
2019, pec Ali 2012, AbdRasid 2008.

3. tabula
Klientu uztverta pakalpojuma novertejuma raksturojums

Anketu skaits - — - g
«< » 4 E s » -8 E I~
. @ @ = g < s82g w822
K.vallta‘t.es g B i) B B 55 8= &5 3=
dimensijas s = ot S BE2se ZB2gE
CR- = - 525 ~5¥s
= N e &3
Materialie
. . 292 0 3,9486 4,0000 5,00 3,172 4,23
ieguvumi
Drosiba 292 0  4,0616 4,2000 5,00 3,521 5,26
Atsauciba 292 04,0728 4,0000 5,00 3,700 4,23
Kompetence 292 04,0146 4,0000 5,00 3,576 4,40
Empatija 292 0 3,8479 3,8000 5,00 3,124 5,30
Kopa 292 0 3,9860 4,0000 5,00 3,418 4,68

Avots: autoru veidota tabula, veicot aptaujas datu statistisko apstradi ar SPSS 22.00,
2019, pec Ali 2012, AbdRasid 2008.
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Pakalpojuma izpildijuma viszemakais vértéjums Latvijas publiska
sektora iestadés pieskirts 5. kvalitates dimensijai — empatijai — vidéji 3,84
balles, bet visaugstakais — 3. kvalitates dimensijai — atsaucibai — vidgji
4,07 balles. Salidzinot ar lidzigu pétijumu datiem Egipté un Malaizija,
jasecina, ka Latvija klientu novértéjums par uztverto pakalpojumu ir
vidéji augsts. Ari Egipté klienti sniegusi lidzigu vértejumu. Savukart Malai-
zija viszemak noveértéti materialie ieguvumi, bet empatija — visaugstak.

Aprékinot starpibu starp klienta uztverta pakalpojuma novértéjumu
un klienta gaidita pakalpojuma novértéjumu, més iegistam vidéjo pakal-
pojumu sniegSanas kvalitati, kas ir novértéta negativi visas kvalitates
dimensijas. Drosibas, atsaucibas, kompetences dimensiju kvalitate novér-
téta attiecigi ar -0,668b., -0,626b., -0,518b. Mazak negativs kvalitates
noveértéjums vérojams tikai materialo labumu (-0,209b.) un empatijas
dimensijas (-0,388b.). Salidzinot vidéjo pakalpojumu sniegsanas kvalitati
Latvija un Egipte, jasecina, ka Egipté ta novértéta vidéji piecreiz zemak.
Savukart Malaizija pakalpojumu kvalitate novértéta mazak negativi neka
Latvija (skat. 4. tab.).

4. tabula
Publisko pakalpojumu videja kvalitate Latvija 2017.-2018. g. (balles)
< § - 3@ = N =) 3
, £5 5 EF E.Z E.8
L 218 310 2 e B BT 8 BRERO g8 ed
Kvalitates SEoE SH5TE Toe wosd wITE D
dimensija '.I'q':%'&'g TzEt 2Es 2ES e 'E'—Q’T::E
>®Sg >3Z8¢ 7E5 7528 TEos
< S = < T < B0 < =
o E (=W a =" o [183] o 2
Materialie
: ! 41575  3,9486  -0,2089  -2,857 0,09
ieguvumi
Drosiba 4,7301 4,0616 -0,6685 -2,673 -0,11
Atsauciba 46986  4,0728  -0,6259 2,481 20,09
Kompetence 4,5325 4,0146 -0,5179 -2,641 -0,08
Empatija 42363 3,8479  0,3884 2,712 20,09
Kopa 4,4721 3,9859 -0,4861 -2,672 -0,09

Avots: autoru veidota tabula, veicot aptaujas datu statistisko apstradi, 2019, pec Ali
2012, AbdRasid 2008.

Analizéjot pétito valsts instituciju klientu aptaujas rezultatus, redzams,
ka pozitivakais sniegto pakalpojumu kvalitates novértéjums ir DRVP
klientiem (no 0,147b. lidz 0.424b.). Negativakais vértéjums bijis NVA
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(no -0,278 lidz -0,922b.), VSAA (no -0,215 lidz -0,882b.), VID (no -
0,217 lidz -0,892b.) klientiem par sniegto pakalpojumu kvalitati. Gandriz
tris reizes augstaku pakalpojumu kvalitates vértéjumu sniegusi Daugavpils
tiesas (no -0,092 lidz -0,323b.) un PMLP klienti (no +0,068 lidz -0,455b.)
(skat. 5. tab.).

5. tabula
Publisko pakalpojumu kvalitates novertejums Latvija 2017.-2018. g.,
petito valsts instituciju griezuma

z 2 3 2 z 2 3 2 z 2 z 2

EE EE EE EE EE EE

2.5 2.5 2.5 2.5 2.5 2.5

25 2 & 25 a5a &% 25

ita < > S = < T > M < > N T > P T >
valitates <

285 f8z f8z 48> B4 fig

dimensija a 2.2 a S, A &>

’ 287 287 F88 J8E J8E D

BB~ - BRI~ ] IED BB~ B

o &5 o s o g

=B =B =B =B =B =R

=g = =g = 2T =g

b > L b - L b b

Materialie ieguvumi  -0,278 -0,215 0,162  -0,318 0,068 -0,215

Drosiba 0,729 -0,882 0,080 -0,332 -0,345 -0,786
Atsauciba 0,922 -0,750 0,147 -0,323 -0,455 -0,662
Kompetence 0,783 -0,680 00221 -0224 -0,062 -0,567
Empatija 0,511 -0,600 0,424 -0,092 -0,055 -0,472

Vidéja pakalpojumu

i -0,642 -0,636 0,211 -0,254 -0,174 -0,548
kvalitate

Avots: autoru veidota tabula, veicot aptaujas datu statistisko apstradi 2019.

Pétniece L. Tetrevova (Tetrevova 2008) sava darba min efektivitati
par galveno problému publiska sektora darbiba. Efektivitate pec Guscina
(F) nozimé noteiktas sistémas darbibas mérku sasniegsanu, tas ir, rezultata
ieghisanu, ko novérté, salidzinot sasniegto stavokli ar vélamo. Efektivitate
visparéja nozime ir ieguta rezultata attieciba pret ta sasniegSanas izmak-
sam. Péc autoru domam, ekonomisko efektivitati var traktét ka organiza-
cijas darbibas rezultata (sniegto pakalpojumu skaita) un izmaksu attiecibu.
Autori veikusi pétito valsts institaciju ekonomiskas efektivitates aprékinus,
attiecinot organizacijas sniegto pakalpojumu skaitu pret izmaksam (skat.
6. tab.) un salidzinajusi pétito organizaciju ekonomisko efektivitati ar to
sniegto pakalpojumu kvalitates novértéjumu.
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6. tabula
Petito valsts instituciju videjas pakalpojumu kvalitates un
efektivitates salidzinajums péc 2017.-2018. g. datiem

Valsts institicijas Sniegto_ pakalp(?jumu s_ka%ta Videt:jé sniegto. )
attieciba pret izmaksam* pakalpojumu kvalitate

VID 0,260 -0,548

VSAA 0,129 -0,636

NVA 0,119 -0,642

PMLP 0,094 20,174

Valsts vides dienests

DRVD) 0,025 0,211
Tieslietu ministrija

(DT, VZD) 0,012 -0,254

Avots: autoru veidota tabula, veicot aptaujas datu statistisko apstradi 2020.

* Sniegto pakalpojumu skaits un izmaksas (uzturésanas izdevumi) péc VSAA, VID, NVA
2018.

Organizacijam ar augstu ekonomisko efektivitati, efektivitates ver-
tiba ir lielaka vai vienada ar 1. Ka redzams no 6. tabulas, lielako pétito
valsts institiiciju ekonomiska efektivitate ir zema un tada ir ari klientu
novertéta, sniegto pakalpojumu kvalitate. Péc iegtito datu analizes, jase-
cina, ka vérojama publiskas parvaldes iestazu efektivitates ciesa saistiba —
korelacija ar sniegto pakalpojumu kvalitati. Pakalpojumu sniegSanas
kvalitate un efektivitate ir svarigs prieksnosacijums publisko pakalpo-
jumu sniegSanas procesa uzlaboSanai. Pakalpojumu kvalitates noveér-
tésanas modela ieviesana raditu sistému pakalpojumu kvalitates kontrole,
pakapeniski uzlabotu publisko pakalpojumu kvalitati un paaugstinatu
publiskas parvaldes iestazu ekonomisko efektivitati. Uzlabojot klatie-
nes administrativo pakalpojumu snieg$anas organizaciju publiskas par-
valdes iestades, tiek veicinata efektivaka valsts parvalde un klientu apmie-
rinatiba.

Salidzinot ar lidzigu pétijumu datiem citas Eiropas un Azijas valstis,
jasecina, ka Latvijas publiska sektora sniegums ir vidéji zems (skat.
7.tab.).
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7. tabula
Publisko pakalpojumu kvalitates salidzinajums Latvija un citas valstis

2 2 w 8 z 5 =
g 8% . 28Q0c g e c8'8 S
. == LSRR gL 227 % 25
fhaliaes 2788 ¥iEg 3B ERfq 230
dimensija E55e 8388 £583 E388 £535%
B L= woE 2o5T @eEY wog?
2285 zage £a9 =2ag BSat
ST RS HI|
o a o~ o o, a =
Materialie 20,208  -0,505 1,3 2,857 0,09
leguvumi
Drogiba 0,668 0,367 20,9 2,673 0,11
Atsauciba 0,625 0,937 0,2 2,481 20,09
Kompetence -0,517 -0,069 -0,1 -2,641 -0,08
Empatija 20,388  -0,040 0,7 2,712 20,09
Vidéja pakalpo- 0,486 0,138 0,160 2,672 0,09

jumu kvalitate

Avots: autoru veidota tabula, veicot aptaujas datu statistisko apstradi, 2019, pec Grinberga-
Zalite 2011, Ali 2012, AbdRasid 2008, Franceschini 2000.

Pétijuma analizéti rezultati, kas tika iegati, sabiedrisko pakalpojumu
klientiem novértéjot gaidito un uztverto pakalpojumu un publisko pakal-
pojumu kvalitati Latvija.

Pétijuma laika tika secinats, ka nav iespéjams izmantot SERVQUAL
metodi, nepiemérojot to katras pétamas valsts iestades apstakliem.

Pakalpojumu kvalitates novértéjums atklaja, ka sabiedrisko pakalpo-
jumu organizaciju sniegums Latvija neatbilst klientu vélmém. Pakalpo-
jumu sniegSanas kvalitate visas kvalitates dimensijas novértéta ka nega-
tiva. Tatad ari klientu apmierinatibas limenis ar publisko pakalpojumu
sniegumu ir negativs. Lielako pétito valsts institaciju ekonomiska efektivi-
tate ir zema un tada ir ari klientu novértéta, sniegto pakalpojumu kvalitate.
Vérojama publiskas parvaldes iestazu efektivitates ciesa saistiba ar sniegto
pakalpojumu kvalitati. Tadéjadi paaugstinot publiskas parvaldes iestazu
efektivitati, varétu pieaugt ari sniegto pakalpojumu kvalitate. Pakalpo-
jumu sniegSanas kvalitate un efektivitate ir svarigs priek$nosacijums
publisko pakalpojumu sniegSanas procesa uzlabosanai. Pakalpojumu kva-
litates novértésanas ievieSana pakapeniski uzlabotu publisko pakalpojumu
kvalitati un paaugstinatu publiskas parvaldes iestazu ekonomisko efekti-
vitati. Uzlabojot klatienes administrativo pakalpojumu snieg$anas organi-
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zaciju publiskas parvaldes iestadeés, tiktu veicinata efektivaka valsts par-
valde un klientu apmierinatiba.

Sis analizes rezultati lauj secinat, ka novértgjuma konstatétas sabied-
risko pakalpojumu nepilnibas butu jasamazina. Svarigs solis pakalpojumu
kvalitates uzlabosana ir regularu klientu aptauju veidosana, lai operativi
noveértétu sniegto publisko pakalpojumu kvalitati.

Petijuma datu faktoru analizes rezultati

Pétijuma iegutajiem datiem tika veikta faktoru analize. Veicot klientu
gaidita pakalpojuma novértéjuma faktoru analizi tika iegutas Cetras
faktoru grupas (skat. 8. tab.). I faktoru grupa, kurus par svarigakajiem
uzskata klienti, novértéjot gaidito pakalpojumu kvalitati, ietilpst faktori,
kas saistiti ar tadam pakalpojumu kvalitates dimensijam ka drosiba, atsau-
ciba, kompetence. Saja grupa ietilpa faktori ar koeficientu no 0,79 lidz
0,505.

Péc svariguma II faktoru grupa, ietilpa faktori, kas saistiti ar tadu
pakalpojumu kvalitates dimensiju ka empatija. Saja grupa ietilpa faktori
ar koeficientu no 0,765 lidz 0,559.

Péc svariguma tikai III faktoru grupa tika ierindoti faktori, kas saistiti
ar materialo ieguvumu pakalpojumu kvalitates dimensiju. Saja grupa
ietilpa faktori ar koeficientu no 0,797 lidz 0,673.

Péc svariguma IV faktoru grupa ietilpa faktori, kas saistiti ar empatijas
dimensiju, lidzigi ka II faktoru grupa, tadél, péc autores domam, $is
faktoru grupas (IT un IV) var apvienot viena.

8. tabula
Klientu gaidita pakalpojuma novertéjuma datu kopeja dispersija
Komponentes
I II I I\Y%
1 2 3 4 5
RG] 9 790
RG_j_7 768
RG_j_13 ,734
RG_j_8 719
RG_j_12 ,709
RG_j 6 685
RG_j_14 682 462
RG_j_15 615 466
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1 2 3 4 5
RG_j_10 611

RG_j_11 ,602

RG_j_5 ,565

RG_j_16 ,518 ,460

RG_j_4 ,505

RG_j_19 ,765

RG_j_18 ,747

RG_j_20 ,726

RG_j_17 ,429 ,666

RG_j_21 ,559

RG_j_1 ,797

RG_j_2 ,791

RG_j_3 ,673

RG_j_22 ,836

Avots: autoru veidota tabula, veicot aptaujas datu statistisko apstradi ar SPSS 22.00
2019.

Faktoru analizes rezultati klientu uztverta pakalpojuma noveértéju-
mam doti 9. tabula. Faktoru analize tika veikta, izmantojot galveno kom-
ponentu analizes metodi (PCA).

9. tabula
Klientu uztverta pakalpojuma novértejuma datu kopéja dispersija

Komponentes Komponentes

| 1T I 1T
r_j_12 ,874 r_j_8 ,731
r_j_14 ,856 r_j_19 ,724
r 13 855 120 718
ri7 832 6 716
i 16 ,808 18 703 404
rj 15 787 s 647 415
17 776 T4 645 1533
r i 9 769 i 22 417
11 755 ) 898
i 10 746 il 888
r 21 745 i3 491 579

Avots: autoru veidota tabula, veicot aptaujas datu statistisko apstradi ar SPSS 22.00
2019.
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I faktoru grupa, kurus par svarigakajiem uzskata klienti, novertéjot
uztverto pakalpojumu kvalitati, ietilpa faktori, kas saistiti ar tadam
pakalpojumu kvalitates dimensijam ka dro$ums, atsauciba, kompetence
un empatija. Saja grupa ietilpa faktori ar koeficientu no 0,874 lidz 0,645.

Péc svariguma II faktoru grupa, ietilpa faktori, kas saistiti ar tadu
pakalpojumu kvalitates dimensiju ka materialo ieguvumu kopums. Saja
grupa ietilpa faktori ar koeficientu no 0,898 lidz 0,579.

Veiktas faktoru analizes salidzinajums datu grupam, kas attiecas uz
klientu gaidita pakalpojuma un uztverta pakalpojuma novértéjumu,
paradija, ka klientiem svarigakas pakalpojumu kvalitates dimensijas, kuru
sniegumu jauzlabo ir drosums, atsauciba, kompetence un empatija. Mazaka
meéra svarigi ir faktori, kas saistiti ar materialo ieguvumu dimensiju.

Pakalpojumu kvalitates pétijums, kas balstits uz faktoru analizi, tika
veikts, lai iegutu detalizétus klientu profilus ar lidzigiem noveértéjumiem
par pakalpojumu. Si pieeja |auj noteikt klientu grupu ipasas prasibas un
vajadzibas attieciba uz pakalpojumu kvalitati un personalizét pakalpo-
jumu snieg§anas stratégiju. Si segmenté$anas metodika atvieglo persona-
lizétu pakalpojumu sniegSanu, kuri ir pielagoti dazadu klientu grupu ipasam
vajadzibam vai vélmém. Pakalpojumu pielagosana palielina klientu apmie-
rinatibu un lojalitati (Cheung et al. 2003; Vesanen 2007; Ching-Tung
Hsiao 2008; Katelo 2019).

Bibliography

Abd. Rashid, M. H. (2008) Measuring and Achieving Quality Customer Service:
A Study on Public Sector in Malaysia. Doctoral thesis. School of Hospitality
and Service Management, Rochester Institute of Technology, Rochester, New
York.

Ali, M. (2012) Service quality in public services. A study of the public services in
urban Egypt.

April, G.D., Pather, S. (2008) Evaluating Service Quality Dimensions within
e-Commerce SMEs. The Electronic Journal Information Systems Evaluation,
Volume 11, Issue 3, pp. 109-124. Available online at: www.ejise.com

Coskun, S. (2002) Total quality management (TQM) in the Turkish public sector:
The view of public employes on practices, impacts and problems for the
implementation of TQM in two public organizations. Doctoral thesis. The
Institute of Economics and Social Sciences of Bilkent University.

Cheung, K-W., Kwok, J., Law, M.H., Tsui, K-C. (2003) Mining customer product
ratings for personalized marketing. Decision Support Systems 335.

Chih-Tung Hsiao. (2008) A study of service quality in public sector. International
Journal of Electronic Business Management, Vol. 6, No. 1, pp. 29-37 (2008).

58



I. Katelo, 1. Kokina, V. Rascevskis - Administrativo pakalpojumu kvalitate Latvijas..

Dinh, N.V. (2014) Administrative reform and building the state of law in Vietnam
at present. Minh khue Law.

Eglitis, J. (2003) Regional and economical aspects of assuring the quality of
education. Summary of doctoral thesis. Latvian Agricultural University,
Jelgava.

Franceschini, F., Cignetti, M., Caldara, M. (1998) Comparing tools for service
quality evaluation. Science, Vol. 3 No. 4, pp. 356-367, MCB UniversityPress,
1359-8538.

Greitane, R. (2011) Pakalpojumu kvalitates ekonomiska nodrosinasana mazos
un vidéjos uznémumos. Promocijas darbs. Latvijas Universitate. Riga.
Grinberga-Zalite, G. (2011) Assurance of customer-guided training services’ quality
at rural advisory centres. Summary of doctoral thesis. Latvian Agricultural

University, Jelgava.

Gronroos, C. (1984) A service quality model and its marketing implications.
European Journal of marketing, 18(4), 36—44.

Katelo I., Kokina I., Raséevskis V. (2019) Service quality in the public sector of
Latvia. Proceedings of the 61th international scientific conference of Daugav-
pils University. Part B “Social Sciences”. Daugavpils, Daugavpils Universitate.

Koliushko, I. at all (2009) Corruption risks in the fields of administrative services
and control-supervision activities of public administration in Ukraine.
Available at: https://www.researchgate.net/publication/277196437

Kondrotaite, G. (2012) Evaluation of the quality of public services in Lithuanian
municipalities. Intellectual economics. Vol. 6, No 3.

Latvijas Republikas Ekonomikas ministrija. (2020) Latvijas ekonomikas attistibas
parskats. Riga.

Mazur, S., Mozdzen, M., Oramus, M. (2018) Public administration characteristics
and performance in EU28: Poland. EC. EIPA., Cracow University of Econo-
mics.

Medne, L. (2011) Patérétaju apmierinatiba Latvijas tirisma tirgi. Promocijas
darba kopsavilkums, LU, Riga.

NVA (2019) 2018. g. publiskais gada parskats. Available at: https://www.nva.
gov.lv/lv/imedia/3001/download.

Parasuraman, A., Zeithaml, V.A. and Berry, L.L. (1988) SERVQUAL: a multi-
pleitemscale for measuring consumer perceptions of service quality, Journal
of Retailing, vol. 64, no. 1, pp. 12-40.

Putans, R. (2016) Role of client-oriented approach in the development of public
administration: Case study of youth. Summary of doctoral thesis. Riga.
Sanchez-Perez, M., Gazques-Abad, J.C., Sanchez Fernandez, R. (2007) Effects
of service quality dimensions on behavioural purchase intentions: A study
in public-sector transport. Journal of service theory and practice. 17(2):
134-151.

Tetrevova, L. (2008) Veyejnj ekonomie. 1. edit. Ptibram: PBtisk Pfibram.

59



Socialas zinatnes regiondalajai attistibai 2021 - Sociologijas aktualitates

Tuomi, V. (2012) Quality management in public sector. University of Vaasa,
Finland.

VARAM, (2012) Eiropas Sociala fonda projekts Nr. 1DP/1.5.1.2.0/08/IPIA/SIF/
002 “Publisko pakalpojumu sistémas pilnveidosana”. Visu valsts istenoto
publisko pakalpojumu izvértésanas un klasifikacijas rezultati. Kopsavilkums
par visu resoru pakalpojumiem. Versija 1.0, Riga.

VARAM. (2013) Publisko pakalpojumu sniegSanas rekomendé&jamais modelis.
Riga.

Vesanen, J. (2007) What is personalization? A conceptual framework. European
Journal of Marketing 41 No. 5/6;

VID. (2019) Publiskais parskats. Available at: https://www.vid.gov.lv/sites/
default/files/publiskais_parskats_25_06_2019_-_apstiprinats.pdf.

VSAA. (2019) Parskats par darbibu 2018. gada. Available at: https://www.vsaa.
gov.lv/lv/imedia/42/download

Williams, C.S, Saunders, M.N. (2008) Improving service quality in the new public
sector. The Routledge Nonprofit Marketing Companion.

Iymun A.1O., Onpenenenne 3(pOEKTUBHOCTU U CITIOCOOHI €€ OLIEHKH B CHCTEME
rocymapcTBeHHOTO 3aKka3a, DyHnameHTtanbHble uccinenoBanust. — 2012. — Ne 9
(gactp 1) — C. 204—-208.

Quality of administrative services in Latvian public sector institutions
Summary

The research analyses the results obtained as a result of the evaluation by
public service customers of the quality of expected and perceived public services
in Latvia. In the course of this research, it has been concluded that it is not pos-
sible to use the SERVQUAL method without applying it to the circumstances of
each state/ public institution researched. The service quality assessment has revealed
that the performance of public service organizations in Latvia does not meet
customer expectations. The quality of rendering the services is assessed as negative
in all dimensions of quality. Consequently, the level of customer satisfaction
with the performance of public services also is negative.

The results of this analysis demonstrate that the shortcomings of public
service, identified in the evaluation, need to be reduced. An important step in
reducing the shortcomings of service providers is the development of regular
customer surveys in order to promptly evaluate the quality of provided public
services. The evaluation of the quality of services provided by state/ public author-
ities and regular monitoring thereof would improve the quality of services
provided and thus also the customer satisfaction.

Factor group I, which is considered the most important by customers when
assessing the expected service quality, includes factors related to such dimensions
of service quality as reliability, responsiveness, competence. This group included
factors with a coefficient from 0.79 to 0.505.
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Factor group II, according to importance, included factors related to such
dimension of service quality as empathy. This group included factors with a
coefficient from 0.765 to 0.559.

According to the significance of the factors, only Factor group III included
the factors related to the dimension of service quality of tangibles. This group
included factors with the coefficient from 0.797 to 0.673.

Factor group I, which is considered the most important by customers when
assessing the expected service quality, includes factors related to such dimensions
of service quality as reliability, responsiveness, competence and empathy. This
group included factors with the coefficient from 0.874 to 0.645.

Factor group II, according to the significance of factors, included the factors
related to such dimension of service quality as the set of tangibles. This group
included factors with the coefficient from 0.898 to 0.579.

The comparison of the factor analysis performed for the data groups related
to the evaluation of the service expected and perceived by the customers shows
that the most important dimensions of service quality for customers, the perfor-
mance of which needs to be improved, are reliability, responsiveness, competence
and empathy. Less important factors are the factor related to the dimension of
material benefit.

Key words: public sector, service quality, SERVQUAL, factor analysis, cluster
analysis.
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VESTURES INSTRUMENTALIZACIJA KRIEVIJAS ARPOLITIKA
KRIEVIJAS UN LATVIJAS PASVALDIBU
SADARBIBAS KONTEKSTA

Raksta mérkis ir raksturot Daugavpils un Rézeknes sadarbibu ar Krieviju
Krievijas arpolitikas humanitaras dimensijas konteksta. Mérka sasnieg$anai vei-
camie uzdevumi ir, pirmkart, kritiski analizét Krievijas pédéjo divu gadu desmitu
aktualos geopolitiskos centienus attieciba uz Baltijas valstim, citstarp Krievijas
arpolitikas humanitaro dimensiju, tautiesu politiku un véstures jautajumu lomu
starpvalstu attiecibas.

Otrkart, tuvak aplukotas divu pasvaldibu — Daugavpils un Rézeknes aktivi-
tates (pasakumi, iniciativas u.c.), kas tiek istenotas ar Krievijas puses pasvaldibu
iesaisti, un kuras butisku lomu spélé abu valstu véstures aspekti. Raksta izstrade
balstita uz strukturétajam intervijam, drukatas preses kontentanalizi un doku-
mentu analizi.

Sadarbiba dazadu valstu pasvaldibu starpa ir ierasta prakse, tomér geopoli-
tisko izaicinajumu konteksta noteiktas aktivitates var radit pamatu bazam. Veids,
kada dazadas videés tiek traktéti véstures jautajumi, vértéjams plasaka Krievija
vérojamo tendencu, ka ari arpolitikas un geopolitisko uzstadijumu konteksta.
Dazados pasvaldibu rikotos pasakumos biezi vien paradas kolektivas atminas
mobilizacijas elementi. Ta var kalpot ka informativi ideologisks resurss, kas saistits
ar varas institaciju un musdienu politisko praksu legitimacijas procesu. Aktua-
lizéta kolektiva atmina kalpo citstarp ka viens no informacijas karu resursiem,
veidojot ipasu cinas lauku, ko musdienas médz apzimét ar jédzienu “atminu kari”.

Konstatéts, ka Daugavpils un Rézeknes pasvaldibas Krievija, gan ar tas pil-
sétu — Maskavas un Sanktpéterburgas, gan véstniecibas un generalkonsulata pali-
dzibu, aktualizé Krievijas interpretaciju par vésturi, tostarp uzturot $ai interpre-
tacijai atbilstosus simbolus un ritualus (pieméram, “Uzvaras dienas” svinibas
9. maija). Tapat uzmaniba tiek pievérsta PSRS perioda memorialu un pieminek|u
uzturésanai, tos veidojot ka PSRS un Krievijas vésturiskas atminas sastavdalu.

Butu vélams rast sistémiskus risinajumus tam, lai dazadu iesaistito pusu
(Latvijas publiskas valsts varas institiiciju, plassazinas lidzeklu, muzeju, arhivu
un bibliotéku, nevalstiska sektora un citu aktoru) potencials tiktu pilnigak izman-
tots centienos panakt pasvaldibu augstaku informétibas limeni par tiem riskiem,
ko potenciali var saturét sadarbiba ar Krieviju. Arpolitika nav pasvaldibu atbil-
dibas joma, un to uzdevumos neietilpst analizét arvalstu iek$gjo un argjo politiku.
Lai vairotu sabiedribas noturibu pret hibridapdraudéjumiem un mazinatu
nekorektu véstures interpretaciju izplatibas riskus, izvértéjot sadarbibas veidus,
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virzienus un apjomu, pasvaldibam butu vairak jaiedzilinas Latvijas nostaja arpoli-
tikas joma.
Atslegas vardi: vésturiska politika, Krievijas tautiesu politika, pasvaldibu

sadarbiba.

Sadarbiba dazadu valstu pasvaldibu starpa ir ierasta prakse, tomér
geopolitisko izaicinajumu konteksta noteiktas aktivitates var radit pamatu
bazam. Pétijuma gaita izveértéts, kada veida 2010. gada Krievija pienemtie
“Krievijas Federacijas politikas galvenie virzieni starptautiskas kultaras
un humanitaras sadarbibas sféra”, kas ietver minétas sféras pasakumu
istenosanu Krievijas arpolitikas ietvara, ari tautieSu politikas ietvaros
attieciba uz arvalstim, tikusi izmantoti attieciba uz Daugavpils un Rézek-
nes pasvaldibam Latvija; turklat apstaklos, kas 2010. gadu vida iezimgjas
ar jaunam tendencém saistiba ar koncepcijas “krievu pasaule” aktivi-
zaciju.

Lidz $im veiktajos pétijumos daudzkart ir ticis konstatéts, ka Krievijai
ir batiski radit un nostiprinat Latvijas krievvalodigo iedzivotaju piederibas
izjutu Krievijas geopolitiskas intereses sekméjosam interpretacijam,
pieméram, par Otra pasaules kara veésturi. Valsts Drosibas dienesta (VDD)
veikta analize liecina, ka Krievija ar dazadu ietekmes kanalu starpniecibu
strada pie ta, lai sekmétu Krievijai labvéligu vestijumu izplatisanu Latvijas
informativaja telpa un censtos uzrunat potencialo “tautieSu” jauno
paaudzi (VDD 2021, Valtenbergs un citi 2021). Pieméram, Krievija aktivi
veic darbibas informativaja telpa, kuru lieto ari liela dala Latvijas iedzi-
votaju, ipasi Latgales regiona (Valtenbergs un citi 2018n).

Pasvaldibas ir valsts varas limenis, ar ko vistiesak sastopas iedzivotaji,
tadel to organizétajiem pasakumiem ir butiska loma ari izpratnes veido-
$anas jautajumos. Dazados pasvaldibu rikotos pasakumos nereti paradas
kolektivas atminas mobilizacijas elementi. Ta var kalpot ka informativi
ideologisks resurss, kas saistits ar varas instittciju un politisko praksu
legitimacijas procesu. Ta var tikt transléta ar simbolisku reprezentaciju
sistémas palidzibu. Kolektiva atmina kalpo ari ka viens no resursiem
informacijas karos, veido ipasu cinas lauku, ko mtsdienas médz apzimét
ar terminu “atminu kari” (Sigakiag 2017).

Pédéjos 20 gados musdienu valstu politiskaja ideologija un politiskajas
diskusijas par pagatni aktivi tiek izmantots termins “vésturiska politika™.
Vacu domatajs Jirgens Habermass to raksturo ka veidu, ka véstures inter-
pretacijas ietekmé politiku un otradi. Vésturiskajai politikai ir vairakas
pamata stratégijas: pasreizéja politiska rezima legitimacija ar veésturisko
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argumentu un jaunu pieeju pagatnes izpratnei starpniecibu; sabiedribas
konsolidacija uz ievérojamas pagatnes, kopiga vésturiska liktena pamata;
jaunu veésturisku simbolu un mitu konstruésana noluka stiprinat nacionalo
identitati (jauni svetki, jauni simboli un nacionala lepnuma priek$meti,
nacionalo varonu jauna panteona radisana); veco mitu par veésturisko
pagatni dekonstrukcija, lietojot vésturiska taisniguma atjauno$anas
lozungu; kontrole par nacijas veésturiskas izglitibas sistému (muzeju un
memoriala politika, vésturiski politiskas izglitibas programmas); pret-
darbiba vestures falsifikacijam un aktivas politikas izstrade “atminas karos”.
Kopuma vesturiskas politikas diskurss, kas satur minétas stratégijas,
uzskatams ari par svarigu nacionalas drosibas resursu (Pycakosa 2013).

2000. gadu sakuma lidz ar Vladimira Putina naksanu pie varas Krie-
vija ieziméjas aizvien aktuala tendence federalas varas stiprinasanas un
valstiska patriotisma ideologijas veidoSanas virziena. Bija vérojama atteik-
$anas no centieniem pretnostatit impérisko vai padomju pagatni, vai ari
pasludinat padomju pagatni par nepienemamu. Lidz ar to neveiksmi
piedzivoja ari “desovjetizacijas” centieni. Aizvien vairak tika pausta kri-
tiska attieksme pret izteikumiem un akcijam, kas bija vérstas uz staliniska
rezima nosodisanu un Padomju Savienibas un nacistiskas Vacijas totali-
taro rezimu salidzinasanu. Pieméram, tika uzstats uz to, ka politisko repre-
siju nosodijumam nav jarada pamats visa rezima nosodijumam kopuma.
Aizvien biezak bija konstatéjami oficialo valsts varas parstavju centieni
normalizét véstures “grutos jautdjumus”.

Sie Krievijas iek$éjie procesi atbalsojas ari Latvija. Jomas lietpratéji
atzist, ka patvaligu véstures interpretaciju izplatisana var radit nopietnus
draudus sabiedribas droSumspéjai, drosibai, starpvalstu attiecibam, ka
ari izaicinajumus veseligam etnolingvistisko grupu attiecibam Baltijas
valstis, jo Ipasi tada valsti ka Latvija, kur sabiedribas etnolingvistiskais
sastavs ir izteikti neviendabigs (Drosibas policija 2017). Demografiskie
raditaji un sociologisko aptauju dati liecina, ka Latvija ir augsts potencials
un jau reali panakumi véstures izmantos$anai noluka pasliktinat drosibas
situaciju un izplatit pretrunigas attieksmes, ka ari lojalitates mazinasanos
valstij. Saskelta publiska sféra (t. i., katra etnolingvistiska kopiena patéré
informaciju galvenokart vai no latviesu vai krievu valoda raidosiem plas-
sazinas lidzekliem) (Valtenbergs un citi 2018), neveiksmes integracijas
politika, ka ari lielas dalas austrumslavu izcelsmes iedzivotaju norobe-
Z0$anas no paréjas sabiedribas uztur pastavigu spriedzi. Manevréjot ar
narativiem par vésturi, var tikt un tiek panakta sabiedribas, jo seviski
austrumslavu, uzskatu maina par labu Krievijas stratégiskajam interesém
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(Lutsevych 2016). Latvija pieejama plassazinas lidzek|u vidé cirkulé dazadi
ar veéstures politizaciju saistiti narativi, ko izplata Krievijas plassazinas
lidzekli — ka PSRS laikposms vértéjams pozitivi, Latvija Padomju Savie-
nibai pievienojas labpratigi, Baltijas valstu cel$ paslaik ejams kopsoli ar
Krieviju, Rietumvalstu méginajumi parrakstit Krievijas vésturi sava
interpretacija apdraud Krievijas drosibu, un iedzivotaju aptaujas liecina,
ka sabiedribas locekli tiem ari piekrit (Atlantic Council 2017; Bérzina
2016; Kaprans 2017; Kaprans, Saulitis 2017).

21. gs. otra gadu desmita vida Krievija visai liela méra, tostarp ari
publisko valsts varas institaciju limeni nostiprinati centieni uz véstures
jautajumiem raudzities caur noteiktu prizmu. Proti, Krievija tiek stradats
pie ta, lai aizsargatu noteiktu véstures traktéjumu un iesp&jami ierobezotu
tadu interpretaciju izplatisanu, kas neatbilst valsts varas instittciju no-
stajai. Sada pieeja akcentéta 2009. gada apstiprinataja “Krievijas Fede-
racijas Nacionalas drosibas stratégija lidz 2020. gadam”. Taja atzinigi
novértéta cienigas atticksmes pret vésturisko atminu atdzimsana, identi-
ficgjot ari vienu no galvenajiem Krievijas kultaras jomas apdraudéumiem:
“Meginajumi parskatit uzskatus par Krievijas vésturi (..) kultaras joma
pastiprina negativu ietekmi uz nacionalo drosibu” (Crtpaterwus.., 2009),
lasams dokumenta. Savukart Krievijas 2013. gada Arpolitikas koncepcija
akcentéta nepiecieSamiba istenot “aktivu pretdarbibu ekstrémisma, neo-
nacisma, jebkura veida rasu diskriminacijas, agresiva nacionalisma, anti-
semitisma un ksenofobijas izpausmém, ka ari centieniem parrakstit vésturi
ar mérki radit konfrontaciju un veicinat revansismu starptautiskaja poli-
tika, un parskatit Otra pasaules kara iznakumu, veicinat véstures diskusiju
depolitizaciju, to pareju vienigi akadémiska gultné” (Konuemnmmust.., 2013).

Pieversoties valstu sadarbibai pasvaldibu limeni, secinams, ka gan
Sanktpéterburga, gan Maskava “tautiesu politikas™ ietvaros ir darbojusas
ka Krievijas arpolitikas istenotajas, izvérsot to programmas Daugavpili,
Rézekneé un citas Latvijas pasvaldibas. Piemeéri sadarbibai ir dazadi. Dau-
gavpili tikuSas istenotas citstarp ari Krievijas generalkonsulata aktivitates,
kas vérstas uz kultaras, humanitaras sadarbibas stiprinasanu, ka ari tau-
tiesu politikas ieviesanu (Lerhis un citi 2019). 2015. gada 28. aprili Krie-
vijas véstnieks Aleksandrs Vesnakovs ieradas Daugavpili, lai teiktu svinigu
uzrunu, sveiktu Latvijas pilsétu ar Liela Tévijas kara uzvaras 70. gada-
dienu un pasniegtu pieminas medalas kara veteraniem (Gorod.lv 2015a).
Minéto apbalvojumu ieviesa Krievijas prezidents Vladimirs Putins, lai
“Uzvaras diena” godinatu Liela Tévijas kara dalibniekus.
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Saskana ar pasvaldibas aptaujato respondentu sniegtajam atbildém,
Latvija atzimé&ama Nacisma sagraves diena un Otra pasaules kara upuru
pieminas diena 8. maija, atskiriba no 9. maija Uzvaras dienas svinibam,
ierasti runas netiek teiktas, kapsétas piemin un godina kritu$os.

Daugavpili parskata perioda ik gadu vérienigi ticis atziméts 9. maijs,
kad tiek svinéta PSRS uzvara par nacionalsocialistisko Vaciju un Otra
pasaules kara nosléegums Eiropa. Par godu $im notikumam veidota ipasa
svétku programma, ietverot, pieméram, svétku gajienus, Krievijas general-
konsula uzrunas, svinigu ziedu noliksanu pie pieminekla “Muziga uguns”,
ka ari ipasas koncertu programmas. Daugavpili norisoSos pasakumus
domes parstavji pasi raksturojusi ka masveidigus. Krievu organizacijas
esot vérsusas domé ar aicinajumu palidzét pasakumu organizésana un
skolénu piesaisté tiem, tacu atsauciba $iem aicinajumiem neesot izradita
(Duksinskis 2018). Vienlaikus pastavéjusi prakse 9. maija svinibas iesais-
tities ari Daugavpils pilsétas vadibai (pieméram, 2014. gada ziedu nolik-
Sanas ceremonija) (Gorod.lv 2014). 2015. gada svetku pasakumos pieda-
ljjas pilsétas mérs (Gorod.lv 2015b). Sekojot Krievija izveidotai iniciativai,
2016. gada tika istenota registracija akcijai “Nemirstigais pulks”, kuras
meérkis ir saglabat atminu stastus par Lielo Tévijas karu un nodot tos
nakamajam paaudzem (beccmepmuuiii noax. Yemas [oaka).

Zimigi, ka parskata perioda 9. maija svinibas Daugavpili tika ataino-
tas ari krievu televizijas kanala “Rossija” (Poccus) reportaza, pozitivi
izcelot Daugavpili uz paréjas Latvijas fona. 2017. gada 9. maija svinibam
Daugavpili Dubrovina parka tika izveidota “Atminu siena”, kur tika
izvietotas Liela Teévijas kara dalibnieku fotografijas (Gorod.lv 2017).
Minéta akcija Daugavpili tika rikota ari 2018. gada (Gorod.lv 2018).

2015. gada Daugavpili tika aizsakta jauna tradicija, proti, starptau-
tisks kara vestures rekonstrukcijas klubu festivals “Dinaburg 18127, kura
atainota vésturiska kauja starp Francijas Napoleona armiju un Krievijas
impérijas karaspéku (cietoksna garnizonu) pie Dinaburgas (Daugavpils)
sakuma svinigi virs cietoksna pacelts karogs, kas ir preciza karoga kopija
visu nozimigako militaro nocietinajumu karogam Krievijas impeérija.
2015. gada Daugavpili ari ieradas tris véstures notikumu rekonstrukcijas
klubi no Rigas, Ukmerges (Lietuva), ka ari kara véstures apvieniba
“Tevzeme” no Maskavas (Daugavpils pilsétas pasvaldiba, 2015). Tris
gadus velak, 2018. gada 4. starptautiskaja festivala ieradas 14 véstures
rekonstrukcijas klubi, kas parstavéja Latviju, Lietuvu, Poliju, Vaciju,
Baltkrieviju un Krieviju (Daugavpils pilsétas pasvaldiba, 2018).
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Publiskaja telpa (pieméram, Rotko centra sniegtajos aprakstos) no
vairakiem Daugavpils vésturiskajiem nosaukumiem ticis izcelts nosau-
kums Dvinska, kas, pamatojoties uz cara lemumu, 1893. gada aizstajis
Dinaburgas nosaukumu. Sis nosaukums iepreti citiem vésturiskajiem no-
saukumiem ipasi izcelts, neraugoties uz faktu, ka pilséta $adi bija dévéjama
salidzinosi neilgu laikposmu — 27 gadus (Faibusevics 2018). Pilsétai tas
pastavésanas laika ir bijusi vairaki nosaukumi: Dinaburga (1275.-
1893. g.), islaicigi Borisoglebska (1656.-1667. g.), Dvinska (1893.—-
1920. g.), un Daugavpils (kops 1920. g.).

Aplukojot Rézekneé rikotos pasakumos, var secinat, ka Seit sarikojumi,
kuros ietvertas atsauces uz véstures notikumiem, organizéti ievérojami
retak neka muzikas, teatra makslas un izklaides pasakumi. Otra pasaules
kara upuru pieminas diena 8. maija Rézeknes pilsétas pasvaldibas parstavji
apmeklgjusi ar Otra pasaules kara laiku saistitas vietas un nolikusi ziedus.
Piemina tiek attiecinata ne tikai uz Sarkanas armijas kritusajiem karavi-
riem, bet uz visiem upuriem, ari ebreju kapos, An¢upanu memoriala.

Lietpratéji noradijusi, ka 8. maijs iepreti 9. maijam Rézekné tiek svi-
néts ieverojami klusak (Teirumnieks 2018). Pasakumu rikosanai atbalsts
sanemts no Krievijas generalkonsulata Daugavpili, Rézeknes Krievu ko-
pienas, kara veteranu biedribas “Latvijas antihitleriskas koalicijas cinitaju
asociacija” (LAKCA), ka ari Rézeknes pilsétas domes un uznémeéjdarbibas
vides parstavjiem. 2016. gada ari Rézekne tika iedibinata akcijas “Nemir-
stigais pulks” rikoSana, kuras ietvaros organizéts gajiens ar Otra pasaules
kara veteranu portretiem.

Pasakumu intensitate gan laika gaita esot mazinajusies. Vienlaikus
9. maija pasakumus lietpratéji atzist par labi organizétiem, un tajos ir
piedalijusies Krievijas un Baltkrievijas véstniecibu parstavji, dazkart ari
véstnieki. Macibu gada atklasanas pasakumos Rézeknes 2. vidusskola
nereti viesojusies Krievijas véstniecibas parstaviji, kuri teikusi apsveikuma
vardus vai davinajuma pasniegusi gramatas (Teirumnieks 2018).
atbrivosanas no nacistiskas Vacijas karaspeka (1944. gada) gadadienas.
Svinibas pienaciga uzmaniba gan nav tikusi veltita faktam, ka i atbrivo-
$ana Latvijai noziméja vienas okupacijas varas nomainu ar citu.

Pasakumiem, kurus Krievija izmanto savu arpolitisko interesu isteno-
$anai, atbalstu sniegusas ari Rézeknes iestades un organizacijas. Pieméram,
Rézeknes Nacionalo biedribu kultaras nams ne tikai organizéjis koncertus
un izrades, bet ari 27. julija svinibas par godu Rézeknes “atbrivosanai
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nes atbrivotajiem” bija kluvis svétku pasakums, ko organizé LAKCA
sadarbiba ar Rézeknes Nacionalo biedribu kultaras namu.

Nobeigums

Kopuma konstatéjams, ka, Daugavpilij un Rézeknei sadarbojoties
ar Krieviju, pasvaldibu uzmaniba vairak tikusi koncentréta uz sadarbibas
ieguvumiem, savukart iespéjamo risku izvértésana palikusi otraja plana.
Pilsétu savstarpéja sadarbiba bijusi iesaistiti dazadi aktori — publiskas
valsts varas instittciju un uznémeéjdarbibas vides parstavji, ka ari neval-
stiskais sektors. Daugavpils un Rézeknes pasvaldibu parstavji saskata un
uzsver kultaras sadarbibu, tacu trukst izpratnes par to, ka ari kultara ir
politikas sastavdala Krievija. Abu pilsétu pasvaldibu limeni $aja konteksta
batiskie riski netiek pietiekami novértéti, jo seviski valsts drosibas kon-
teksta. Sadarbibas virzieni, ko Krievijas pasvaldibas piedavajusas Latvijas
Daugavpils un Rézeknes pasvaldibam, atbilst dokumenta “Krievijas Fede-
racijas politikas galvenie virzieni starptautiskas kulttras un humanitaras
sadarbibas sféra” noteiktajam kaiminvalsts darbibas jomam sakaros ar
arvalstim, tadél sadarbibas partneri un tematika pasvaldibu rikotos pasa-
kumos butu ipasi rupigi javéti. Primari sadarbiba tiek istenota ekono-
mikas, kultGiras un humanitaraja joma, un redzams, ka Krievijas tautiesu
politikas istenosanai sadarbiba radijusi augligu augsni. Piedaloties dazadu
pasdkumu veicinasana $ajas jomas, Daugavpils un Rézeknes pasvaldibas
pastarpinati tikuSas iesaistitas Krievijas tautiesu politikas realizacija un
Krievijas kultGras un humanitaras politikas pamatvirzienu isteno$ana.
Jaatzist, ka ne vienmér pasvaldibas ir pietiekami informétas par faktu,
ka Krievijas pasvaldibas darbojas saskana ar Krievijas valsts arpolitikas
pamatlinijam.

Pasvaldibu uzdevumos neietilpst arvalstu ieks$éjas un argjas politikas
analize. Izvértéjot sadarbibas veidus, virzienu un apjomu, turpmak batu
vairak janem véra Latvijas nostaja arpolitikas joma, ka ari publiskas
valsts varas institacijam, kuru kompetencé ietilpst arpolitikas veidosana,
butu javelta zinamas pules galveno arpolitisko liniju skaidros$anai daza-
diem aktoriem, citstarp pasvaldibam.

Raksts tapis Fundamentalo un lietisko petijumu programmas projekta
“Vestures politizacija: postfaktualas pieejas Latvijas un Krievijas
attiecibam XX gadsimta, instrumentalizdcija, izaicinajumi
demokratijai, macibas un pretlidzeki” (Izp-2018/1-0322) ietvaros.
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Instrumentalization of History in Russian Foreign Policy
in the Context of Cooperation of Municipalities of Russia and Latvia

Summary

The aim of the article is to describe the cooperation of Daugavpils and Ré-
zekne with Russia in the context of the humanitarian dimension of Russia’s
foreign policy. The tasks to be achieved are, firstly, to critically analyze Russia’s
current geopolitical aspirations towards the Baltic States over the past two decades,
including the humanitarian dimension of Russia’s foreign policy, compatriot
policy and the role of historical issues in interstate relations.

Secondly, the activities (events, initiatives, etc.) of two local municipalities —
Daugavpils and Rézekne, which are implemented with the involvement of local
municipalities on the Russian side, and in which aspects of the history of both
countries play an important role, are examined in more detail. The article is based
on structured interviews, content analysis of the print press and document analysis.

Cooperation between municipalities in different countries is a common
practice, however certain activities in the context of geopolitical challenges may
give rise to concern. The way in which historical issues are treated in different
environments can be assessed in broader context of trends in Russia, as well as
foreign policy and geopolitical settings. Elements of collective memory mobiliza-
tion often appear in various municipal events. It can serve as an ideological
resource related to the process of legitimization of power institutions and political
practices. Up-to-date collective memory serves, among other things, as one of
the resources of information wars, creating a special battlefield, which today is
often referred to as the “memory wars”.

It has been found that in Daugavpils and Rézekne municipalities, Russia,
with the help of its cities of Moscow and St. Petersburg, as well as the embassy
and consulate general, updates Russia’s interpretation of history, including main-
taining symbols and rituals (eg. Victory Day celebrations on May 9). Attention
is also paid to the maintenance of memorials and monuments of the USSR period,
creating them as a part of the historical memory of the Soviet Union and Russia.

It would be desirable to seek systemic solutions so that the potential of va-
rious stakeholders (Latvian public authorities, the media, museums, archives and
libraries, the non-governmental sector and other actors) could be used more fully
in efforts to achieve a higher level of awareness of potential risks stemming from
cooperation with Russia. Foreign policy is not the responsibility of local govern-
ments, and their tasks do not include the analysis of foreign domestic and foreign
policy. Therefore, in order to increase the public’s resilience to hybrid threats and
reduce the risks of spreading incorrect interpretations of history, local govern-
ments should pay attention to Latvia’s position in the field of foreign policy by
assessing the types, directions and scope of co-operation.

Key words: historical policy, Russian compatriot policy, municipal cooperation.
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Evita Lipe, Aija Lukstraupe (Latvija)

INTRAVERTU UN EKSTRAVERTU IZGLITOJAMO IESAISTE
TIESSAISTES MACIBU PROCESA (TEORETISKAIS APSKATS)

COVID-19 pandémijas laika izglitibas iestadés macibu process nomainijas
no klatienes uz attalinatam un tieSsaistes macibam. Gan pedagogiem, gan izglito-
jamiem tas bija liels izaicinajums, ipasi apgustot jaunas tehnologijas un attalinatas
macibu metodes. Vairums gadijumos pedagogi saskaras ar grutibam iesaistit
atseviskus izglitojamos, ari pieauguso izglitosana, aktivai lidzdalibai nodarbibu
laika, kas izraisija gan stresu, gan vil§anos. Teorétiska apskata mérkis ir apzinat
atSkiribas starp intravertu un ekstravertu izglitojamo macibu sasniegumiem ties-
saistes macibu vidé, ka ari macibu metozu pielietojamibu efektivakai macibu
procesa norisei.

Atslégas vardi: ekstraversija, intraverts, intraversija, ekstraverts, macibu me-
todes, tieSsaistes macibu process.

20. gadsimta sakuma K.G. Jungs (Jung 1971) izvirzija hipotézi, ka
cilvékiem piemit individualas personibas ipatnibas, kas nosaka ka cilvéeki
uztver un mijiedarbojas ar argjo pasauli. K.G. Jungs secinaja, ka cilvékus
raksturo divi fundamentali mijiedarbibas veidi ar pasauli — intraversija
un ekstraversija. Tomér, saskana ar Junga pieeju, cilvékus nevar iedalit
vien ekstravertos un intravertos, jo paraléli tiem pastav ari komplicétas
individualpsihologiskas ipatnibas, kas izriet no cilvéka psihiskajam
funkcijam — domasanas, emocijam, sajutam un intuicijas. Balstoties uz
domingjoso no pieminétajiem, veidojas noteikti cilvéku tipi — domatajs,
emocionalais, sensitivais, intuitivais. Katra tipa parstavji var bat vairak
intraverti vai ekstraverti orientéti. Savukart pie intraversijas energijas
gusanas avots ir iek$€ja pasaule. Ekstraverti orienteéti cilvéki ir aktivi, uz
arpasauli vérsti, bet mazak tendéti uz introspekciju. Intraverti orientétie
cilveki ir apcerigi, tendéti uz pasanalizi. Biezi aréjas pasaules aktivitates
intravertus cilvékus nogurdina un iztukso, nevis sniedz energiju, ka tas ir
pie ekstraversijas. Ekstraversija un intraversija ir fiziologiski determinétas,
tadél intraverti un ekstraverti cilvéki butiski atskiras savas reakcijas, izvélés
un adaptacijas veidos pasaulé. Intraversijas un ekstraversijas noteikSanai
ir izstradatas vairakas metodikas, kas balstas to autoru teorétiskajos
konceptos, kuri talak attistija K.G. Junga radito koncepciju (Wilt&Revelle
2009).
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Intraversijas un ekstraversijas jédzieni tikus$i izmantoti, lai izprastu
un aprakstitu dazadus macisanas stilus. Atskiribas macisanas stilos un
pieejas visizteiktakas ir cilvekiem ar augstiem intraversijas un ekstraver-
sijas raditajiem. Savukart, cilveki, kuriem viena vai otra raditaja izteiktiba
nebija dominéjosa, tika traktéti ka ambiverti, kas nozimé aptuveni lidz-
vertigi izteiktas ekstraversijas un intraversijas pazimes. Nozimigi, ka,
nonakot zinamos socialos apstaklos, intraverti cilveki argji var tiekties
izpausties ka ekstraverti. Minétais skaidrojams ar to, ka masdienu pasaulé
ekstravertajiem cilvékiem raksturigas ipasibas un izpausmes tiek augstu
novertétas un pieprasitas, pieméram, Rietumu kulttara (Little 2011). Tapat
svarigi diferencét intraversijas izpausmes no tadam psihiskam gratibam
ka, pieméram, sociala fobija, kas ir psihisks traucéjums trauksmaino trau-
céjumu sadala psihiatrija. Sociala fobija nelautu cilvekam mijiedarboties
ar citiem un but adekvatam saskarsmeé, kameér intraversija paredzétu, ka
$ads cilveks ir vairak orientéts uz saskarsmes dziluma, emocionalas intensi-
tates un intimitates nodrosinasanu. Socialas fobijas pamata ir traumatiska
attiecibu pieredzé guta dzila, iracionala kauna sajuta, kas liedz sadam
cilvekam pielaut, ka apkartéjie varétu mijiedarbiba neatkartot trauma-
tizéjoSo atstumsanas un noniecinasanas pieredzi.

Saskana ar pétijumu (Schaubhut& Thompson 2008), kura piedalijas
vairak neka 100 000 studentu, kas uznemti 75 programmas, tika kon-
statéts vienads skaits intravertu un ekstravertu studenti. Pannapakers
(Pannapacker 2012) liek domat, ka $is noveértéjums var but zems, jo intra-
versijai ir pievienota kulttras stigma, un lidz ar to dazi studenti nevélas
atzit, pat konfidenciali, tadas izvéles ka paliksana majas un lasiSana vieta
apmekléjot saviesigu pasakumu.

Ir veikti pétijumi, lai noskaidrotu, ka intraverti studenti atskiras no
ekstravertiem iesaisté macibu procesa. Nussbaum atklaja, ka sesto klasu
intravertie skoléni, dod prieksroku sadarbibas pieejai grupu diskusijas,
jaunu koncepciju attistiS$ana, nevis bat pretruna citu domam, ka to medza
darit ekstraverti (Nussbaum 2002).

Saskana ar Sadegi (Sadeghi 2012) un Sarpu (Sharp 2008), intraverti
studenti var macities perfekti, klusi un pardomajot. Vinu uzmaniba tur-
pinas ieksgji savam idejam, domam un iespaidiem. Vini médz ari but
paspietiekami un dot prieksroku patstavigam darbam. Intravertiem izgli-
tojamiem ir vajadzigs laiks, lai to apstradatu iekséji. Turklat intravertam
izglitojamam nav érti apspriesties grupas, un vini var vilcinaties runat
nodarbibas. Turklat intravertam tipam ir nepiecieSsams pietiekami daudz
laika, lai pabeigtu savu darbu. Vini jutisies értak, ja viniem netiks piespiests
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runat nodarbibas, bet tiktu dota prieksroku brivpratigam ieguldijumam

(Molinuevo & Torrubia 2013).

Pétijumi apliecina, ka kopigs maciSanas process ir saistits ar kogniti-
viem un emocionaliem ieguvumiem. Kopigs macisanas process rada prieks-
noteikumus augstakam radoSuma izpausmém, veicina stabilu pasverte-
jumu, uzlabo savstarpéjo attiecibu kvalitati, veicina pozitivu attieksmi
pret pasniedzgjiem un macibu procesu kopuma (Smith, Sheppard, Johnson&
Johnson 2005). Macibu process tiessaisté var tikt organizéts tapat klatiene,
izmantojot tas pasas macibu metodes, ari grupu darbus. Macibu procesa
gan klatieng, gan tieSsaisté izmantojamas tehnikas, lai intravertie izglito-
jamie nejustu diskomfortu (Jacobs 2014):

e Maksimala mijiedarbibas ar vienaudZiem. Macibu procesa kopuma
var pastavét Cetri mijiedarbibas limeni starp pasniedzgju un izglitoja-
miem. Pirmais limenis paredz nelielu izglitojamo aktivitati, vairak
klausoties pasniedzgja un piefiks€jot izklastito materialu. Otrais limenis
paredz, ka pasniedzéjs parruna materiala nianses tiesi ar kadu no
izglitojamiem. Tresais limenis paredz izglitojamo darbu grupas. Cetur-
tais limenis paredz patstavigu izglitojamo darbu bez aktivas pasnie-
dzgja lidzdalibas. Macibu procesa vélams mijiedarbibas limenus kom-
binét. Izglitojamo aktiva verbala iesaistisanas biezak ir raksturiga
otrajam, treSajam un ceturtajam limenim. Intraverts otraja limeni
var izjust pat vairak nedrosibu un trauksmi, neka paréjos, jo tas paredz
komunikaciju ar pasniedzéju, kad paréja auditorija klausas.

® Heterogena izglitojamo grupésana, kas paredz atvieglot sadarbibu
izglitojamiem no dazadas vides, ar dazadu pieredzi, jo visiem jastrada
kopa ar vienotu mérki. leteicamais skaits grupa 4 izglitojamie un
grupa darbojas vairak ka par vienu aktivitati vai uz visu dienu.

®  Pogzitiva savstarpéja atkariba. Ta lauj sajust kopibu, uzticésanos un
darba rezultatus ka kopigas energijas ieguldijuma raditus. Kada gru-
pas dalibnieka diskomforts rup visiem grupas dalibniekiem.

® Plasaka sadarbibas nozimes izpratne. Ta lauj apjaust, ka rupes un
atbildiba var tikt parnestas no mazas grupas uz plasaku socialo kon-
tekstu.

e Vienddas iespéjas lidzdarboties. Si principa ievérosana palidz intraver-
tiem izglitojamiem uzdrikstéties darboties un saredzét savu ieguldi-
jumu. Biezi ekstravertie macibu procesa dalibnieki var méginat klat
domingjosi. Tehnikas, kas lauj istenot vienadu lidzdarbibu ir:

— dot laiku pardomam, pirms verbali apspriest informaciju
grupa;
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— dot iespéju sakotnéji stradat pari, un tikai péc tam iesaistities
plasaku grupu darba.

— internets un iespéja sazinaties rakstiski, var atvieglot intravertam
iesaistisanos diskusijas, izteikt savu viedokli un tikt uzklausitam,
jo, dazkart, tiesa verbala komunikacija un klatienes diskusijas,
rada apstaklus ekstravertu dominésanai.

— vienadu iespéju lidzdarboties var nodrosinat ari lomu un atbil-
dibu sadalisana izglitojamo vida. Ta, pieméram, grupa iespéja-
mas tadas lomas ka iedrosinatajs, laika kontrolieris, saskarmes
intensitates uzraudzitajs, pretéja viedokla provocetajs, atbildigais
par darba materialiem. Pie kam, ir efektivi, ja konkrétas lomas,
kas prasa vairak ekstravertas izpausmes, tiek iedalitas intraver-
tiem, kas lauj tiem attistit trukstosas kapacitates. Pielietojot
minétas tehnikas, jaraugas, lai iespé&ju kvalitativi piedalities, gutu
visi izglitojamie, neraugoties uz dominéjoSu intraversiju vai
ekstraversiju. Janem véra, ka jakontrolé tendence izdarit parstei-
dzigus secinajumus par grupu darba procesu, pieméram, nebatu
vélams nepareizi traktét intraverta lénaku iestradasanos vai
apdomigumu ka pretestibas grupas darbam izpausmi.

Apgut sadarbibas prasmes. Sadarbibas prasmes ir veidojamas un ir
jauzmanas pienemt, ka tas ir vienlidz labi attistitas visiem. Intraver-
tiem sadarbibas prasmju apgtsana ir seviski svariga. No macibu
procesa vaditaja puses svariga pacietiba un spéja saskatit un atzimét
izglitojamo panakumus, seviski minétais attiecas uz intravertiem,
kuriem sadarbibas iemanu apgtsana prasa vairak resursu. Pétijumos
ieguti apliecinajumi, ka grupas sava darba cies neveiksmes, ja tajas
parmeérigi dominé bailes tikt vértétiem. Uzslavas, patiesa ieguldijuma
novértésana rada sirsnigu atmosféru un veicina intraverto aktivitati.
Savstarpéja ciena un pienemsana veicina pozitivu atmosféru un lauj
intravertiem justies drosak un vieglak sadarboties ar citiem, jo tiesi
intravertie izglitojamie jutigak reagé uz izaicinos$u un konfliktéjosu
atmosféru. Svarigi, ka grupas dalibniekiem ir iespéja izjust katra indi-
vidualo ieguldijumu kopéja darba rezultata. Pastav tris veidi kados
grupas dalibniekiem var laut izjust individualo ieguldijumu kopigaja
darba: izglitojamie tiek vértéti tikai péc ta darba kvalitates, ko vini
padarijusi individuali; katram dalibniekam ir jaienes noteikts indivi-
duals ieguldijums; grupas dalibnieks/dalibnieki, kuru spéjas kada joma
ir labakas neka paréejiem, iegulda rupes paréjo izglitosana, nevis stra-
dajot vinu vieta. Tapat efektivi ir uzdevumi, kuri prasa vienlaikus
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vairaku sp&u un prasmju demonstré$anu — gan aktivu, gan mazak

aktivu. Intravertu aréjo pasivitati veicot uzdevumus, nevajadzétu in-

terpretét ka nolaidigumu, bet gan saprast, ka vérstiba uz savam intra-
psihiskajam norisém, vérigumu, iedzilinasanos, ir palidzo$as grupas
darba.

Intravertiem izglitojamiem maciSanas procesa ir svarigi iemacit sa-
redzet saistibu starp teorétisko materialu un ta praktisko pielietojumu.
Reizém novérots, ka intravertus vairak saista teorétiska informacija, nevis
zinasanas kopuma. Intraverti labprat izvélas veikt darbus, kas saistiti ar
tabulu un kopsavilkumu veidosanu, kritisku atsauksmju rakstisanu, jedzienu
precizésanu (McLeod 2010).

Intravertiem, vai izglitojamiem ar saasinatu kautrigumu, izglitibas
procesa ir sarezgiti atsaukties uz aicindjumu publiski uzdot jautajumus,
precizét. Saasinata kautriguma izjuta vairak saistita ar bailém no negativa
vértéjuma, kamér akcentéta intoversija — ar nepieciesamibu péc ilgaka
laika, lai formulétu un verbalizétu jautajumu. Intraverti izglitojamie klast
spontanaki, ja pirms tam viniem bijusi iespéja macibu tému apspriest
mazakas grupas.

Gan intravertiem, gan ari trauksmainiem un kautrigiem izglitojamiem
vieglak veicas rakstiskos uzdevumos. Tapat $adiem cilvékiem var klat
svarigi, lai pirms rakstu darba iesniegSanas vai ta prezentésanas, to izvér-
tétu kads cits izglitojamais (Brookfied 2012). Intravertiem ir vieglak un
komfortablak sazinaties, izradit savu attieksmi, ja tas nav jadara tiesa
verbala, vai pat tiesa rakstiska kontakta. Dazkart vienkarsak ir izmantot
tehnologijas, kas lauj anonimi paust attiecksmi, pieméram, laut tieSsaistes
platforma uzrakstit jautajumu vai sniegt atbildi.

Vairaki zinatnieki (Cohen, Young, Baek et al 2005), ka ekstravertiem
ir svarigi saredzét iespéjamo atalgojumu par savu darbibu un aktivitati.
Intravertiem ir sarezgiti atzit savu vélmi péc atalgojuma, tadé| vini to var
noliegt vai neizradit aktiva veida (Nettle 2007). Tapat pétijumi norada,
ka kopuma ekstraverti ir veiksmigaki situacijas, kad vienlaikus javeic
vairaki uzdevumi, jastrada informacijas parslodzes un sociala spiediena
apstaklos (Murberg 2010). Ar lidzigiem intelekta raditajiem, intraverti
cilveki demonstré augstakus akadémiskos sasniegumus. Sulcs (Shultz 2009)
norada, ka klusuma brizi, kuri iestajas macibu procesa gaita, nav vienmeér
traktéjami ka pasivas agresijas izpausme pret pedagogu, bet var but saistiti
ar nepiecieSamibu parstradat iegito informaciju, vai ari klusums ir cienas
izpausme, ja to paredz konkrétu studentu audzinasanas normas un noteikta
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kultarvide. Reizém ir derigi ierosinat piecu mintsu pauzi, kura studenti
var apdomat macibu materialu, pirms to apspriest.

Bjercke darba (Bjercke 2006) tika pétita korelacija starp personibas
tipiem un macibu sasniegumiem. Izmantojot kvalitativo metodi, analizgjot
studentu personibas tipus, pétijuma mérkis bija parbaudit, vai studentu
personibas ipasibas ietekmeé vinu talantus un macibu rezultatus. Rezultati
paradija, ka pastav tre$a mainiga probléma, jo studenti, kuri ir ekstraverti,
piesaistija lielaku skolotaju uzmanibu neka studenti, kas ir intraverti. Ta
rezultata skolotaji parasti intereséjas par ekstravertiem skoléniem, tas
izraisija to, ka intraverti neizradija savas spéjas (Bjercke 2006). Proti, lai
gan studentu personibas vélmes bija atskirigas, pedagoga ietekmei bija
milziga loma, palielinot studentu spéjas. Tapéc pedagogiem vajadzétu
zinat visus personibas veidus, un vienlidz mudinat visus izglitojamos,
pretéja gadijuma intraverti nevarés gat panakumus ekstravertu dominé-
josa stavokli.

Secinajumi

Ekstraversija un intraversija, ka vienas no izglitojamo personibu
raksturojos$ajam ipatnibam, ir nozimigi un praktiska darba pielietojami
parametri, kas lauj precizak un dzilak izprast un prognozét izglitojamo
funkcioné$anu maciSanas procesa ietvaros un, lidz ar to, palidz planot
un organizét jégpilnu, produktivu macisanas procesu. Svarigi nemt vera
gan intravertu, gan ekstravertu orientétu cilvéku ipatnibas un vajadzibas,
lai sniegtu iespé&ju sasniegt péc iespé&jas labakus macibu rezultatus. Lai
tas klatu iespéjams, izglitibas procesa nepieciesams, gan orientéties uz
intravertu un ekstravertu ipatnibu diktéto vajadzibu respektésanu un
nodrosinasanu, pielietojot atbilstosas darba tehnikas un metodes, gan
ari nepiecieSams pilnveidot trukstosas vai nepietiekosi attistitas kapaci-
tates. Minétais var but saistits ar zinamu frustraciju un bat izaicinoss
iesaistitajiem, tadel $aja procesa jasniedz péc iespéjas vairak atbalsta un
javeicina frustraciju kompenséSanu ar metodém, kas ir kognitivi un
emocionali komfortablas intravertu un ekstravertu izglitojamo ipatnibam.
Zinatnieki uzsvérusi, ka svarigi pedagogiem ir veltit laiku, lai izpétitu
intravertu studentu vajadzibas un pielagoties tam. Tas var svarstities no
vienkarsas veltiSanas vairak laika studentu macibam un procesam, lidz
pilniba parveidotu macibu procesu, lai tas labak atbilstu intravertiem
izglitojamiem, iespéjams, nodrosinot tieSsaistes resursus, kas lautu izglito-
jamiem stradat pilnigi patstavigi un sava tempa (Quirk 2012).
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Izglitojamo personibas iezimes (pieméram, intraverts un ekstraverts)
ir atskirigas dazadu darbibu un uzdevumu veiksana (pieméram, sociala
klatbutne), tostarp sagatavosanas, runasana, klausisanas, pardomas un
grupas vai individualas tik$anas (Sun et al., 2020). Tapat personibas
iezimes ir nozimigs izglitojamo mérku un akadémisko sasniegumu progno-
zétajs (Laidra et al., 2007). Tomér tiek ignorétas izglitojamo vajadzibas
ar atskirigam personibas iezimém, it ipasi intravertie izglitojamie. Vini
varétu but vairak paklauti riskam vai neveiksmém tiessaistes macibu vidé
(Harrington & Loffredo 2010; Kou et al. 2018; Sparks et al. 2018).

TieSsaistes maciSanas procesa efektivitate gan ekstravertiem, gan
intravertiem cilvekiem, ir saistita ar pedagoga iejutibu un spéju elastigi
izvértet izglitojamos, neprojicéjot uz izglitojamo auditoriju prasibas, kas
izriet no pasa personibas akcentuétam ipatnibam, kas rezultata nodrosina
patiesu empatiju un profesionalitati. Macibu procesa efektiva norisé nozi-
migs ir grupu darbs un grupas procesu raditais efekts, jo savstarpéja ekstra-
verti un intraverti orientétu izglitojamo mijiedarbiba sekmé pilnveidosanos
un, nepiecieSamibas gadijuma, korekciju. Tiessaistes macibu procesa
ekstraversijas un intraversijas izpausmes saglabajas analogiski ka klatienes
macibu procesa, tadé| ari ta ietvaros ieteicams iespéju robezas nodrosinat
grupu darbu ar ta psihokorekcijas efektivitati. NepiecieSsams intraversijas
un ekstraversijas fenomenus izprast pietiekosi, tacu neignorét, ka aiz
aréjam pazimém, kas uz tiem norada, dazkart var slépties nozimigas
psihiskas dabas gratibas.
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Participation of introverted and extroverted students
in the online learning process (theoretical review)

Summary

During the COVID-19 pandemic, the learning process in educational institu-
tions shifted from face-to-face to distance and online learning. It was a great
challenge for both teachers and learners, especially in learning new technologies
and distance learning methods. In most cases, educators found it difficult to
involve individual learners, including adults, in active participation during lessons,
which caused both stress and frustration. The aim of the theoretical review is to
identify the differences between the learning achievements of introverted and
extroverted learners in the online learning environment, as well as the applicability
of teaching methods for a more efficient learning process.

Key words: extraversion, introvert, introversion, extrovert, learning techni-
ques, online learning process.

‘YyacTie HHTPABEPTHBIX U IKCTPABEPTHBIX CTYIEHTOB B
npouecce o0yJeHuns OHJIAIH (TeopeTHIECKHii 0630p)

Pe3rome

Bo Bpems mangemun COVID-19 mporiecc o0yueHust B 00pa30BaTeIbHBIX
YUPEKIEHUSIX TIOMEHSIJICSI C OYHOTO Ha TMCTAHIIMOHHOE U OHJIAH-00yJeHre. DTo
OBLT OOJTBIIION BBI30B KaK TSI yUUTEeH, TaK 1 IS yUaIINXCsl, 0COOCHHO B U3yde-
HUY HOBBIX TEXHOJIOTUH U METOIOB AMCTAHIIMOHHOTO 00y4YeHus1. B 6onmbiinHCcTBE
cJydaeB IeaaroraMm ObUIO CIOXKHO BOBJIEUb OTAETBHBIX yUaIlIMXCsl, B TOM YUCIIEe
B3POCIIBIX, BaKTUBHOE YIaCTHE HA YPOKAX, YTO BBI3BIBAJIO KAK CTPECC, TaK U pa3o-
yapoBaHue. Lleapio TeopeTnueckoro 0630pa SIBISIETCST BBISIBICHUE Pa3IUIUil
MeXIy Y9eOHBIMU TOCTIKEHUSIMU WHTPOBEPTUPOBAHHBIX M SKCTPABEPTHHIX yua-
IIUXCS B Cpefie OHJTAH-00y4eHNsI, a TaKXKe IPUMEHNUMOCTb METOIOB O0yIeHUS
1151 6osiee a(p(HeKTUBHOTO Yy4eOHOTrOo Ipoliecca.

KirouesBble c10Ba: 5KCTpaBepT, IKCTPABEPCHUS, UHTPOBEPT, UHTPOBEPCUSI, ME-
TOJbI OOyUEHUsI, OHJIAH-00yYeHMUSI.
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SOCIAL ROLE OF MEDIA CRITICISM IN UKRAINE

The study presents the theoretical basis of media criticism in Ukraine, in
particular, the following issues are studied: media criticism and the formation of
a public consensus of media criticism, the problem of public trust in the mass
communication; the role of media critics in the defense of humanistic culture;
linguistic culture of mass communication; the role of media critics in maintaining
a healthy psychological and moral climate in society; the mass communication
coverage of public safety problems.

The article used the observation method, and also the method of content
analysis and analysis of media texts.

It is concluded that media criticism in Ukraine is able to participate not only
in defining an agreed public position on the media, but also in the formation of
a civic position and democratic consensus on many issues of social life. Along
with the increased tendency of a significant part of the Ukrainian television audience
to be influenced by television, the sociologists have found that some “rejection”
of information arises among viewers in situations when they understand that
television is trying to convince, manipulate, preach, etc.

The criticism of mass communication can play a significant role in defining
and improving professional rules and norms for covering criminal acts, their
victims and consequences, as a normative complex recognized by the media com-
munity. At the same time, not only a critical analysis of media practice becomes
very important, but also the accompanying familiarization of Ukrainian jour-
nalists with international experience in the professional and ethical regulation
of the actions of mass communication when covering criminal situations.

Key words: public consensus, types of reputations of media organizations,
public trust in mass communication, censorship of common sense, criminogenic
characteristics of media content.

Introduction

At the present stage, the problem of forming a socially active per-
sonality and the role of the mass media in this process remains urgent.
Therefore, the qualitative characteristics of media information are at the
center of assessments of the functioning of the mass media. At the same
time, media criticism can be a means of critical reflection to the mass
communication, the impact on them through balanced assessments and
recommendations, self-regulation of mass media professional activity and
therefore deserves special attention.
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Media criticism is considered by international researchers as an
integral part of activities aimed at media education and personal develop-
ment with the help and on the material of mass media in order to form a
culture of communication with mass communication, creative, commu-
nicative abilities, critical thinking, ability to analyze, interpret and evaluate
media texts, and also ability to have various forms of self-expression
through media. At the same time, the concept of “media criticism” has a
broader meaning: it covers not only the preparation of criticism of jour-
nalistic publications, but also, above all, during the educational process
developed critical reception of the content of media texts and activities
of media organizations. In addition to the periodicals, television, radio,
and online press, media education theorists include film and video in the
mass media, so media criticism is beginning to be considered not only as
a critisism of the mass communication, but also as a film criticism.

A powerful branch of media criticism, the functions of which include
education in the field of media literacy, is now developing in Ukraine. In
particular, it is represented by the works of N. Habor (Habor 2010),
S. Kvit (Kvit 2008), V. Rizun (Rizun 2008), L. Pavliuk (Pavliuk 2006),
B. Potiatynyk (Potiatynyk 2004). B. Potiatynyk made a significant contri-
bution to the study of media criticism, noting that media criticism can be
considered an important constraint on the unrestrained growth of mass
communication flows. The growth that is so often dangerous to the human
psyche and destabilizing to the noosphere. It could be called a natural
internal counterweight, if only the word “natural” is applicable to the
world of media. In our understanding, the emergence and functioning of
media criticism is a display of some noosphere ecobalance (Potiatynyk
2004). 1. Mykhailyn considers media criticism as an integral field of
journalism (Mykhailyn 2008).

A significant contribution to the study of media criticism as a branch
of journalistic practice was made by media critics-practitioners, who cover
the relevant topics in “Media Detector” (Media Detector).

Media criticism as a branch of creative critical-journalistic and specia-
lized research activity is currently at the stage of formation and self-
determination. The researcher O. P. Korochenskyi made a separate study
of media criticism (Korochenskyi 2002). Mostly in the works, media
critical discourse briefly appears in studying the problems of journalistic
researches, the peculiarities of the formation of the information society,
the formation of media literacy of the population, the organization of
media education, etc.
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The activity of mass communication in the critical aspect is studied
in the works of I. I. Zasursky (Zasursky 1999), Y. L. Kachanov (Kachanov
2000), O. V. Sokolov (Sokolov 2002). The theory of “information society”
is an integral part of modern developments in communication studies, it
is based on the theory of globalization and within which the role of mass
communication is being studied. The works of E. Andrunas (Andrunas
1991), O. Vartanova (Vartanova), and M. Zemlianova (Zemlianova 2004)
should be mentioned. The theoretical basis of the study of mass communi-
cation are laid in the works of Ukrainian researchers: V. Ivanov (Ivanov
2010), I. Mykhailyn (Mykhailyn 2008), H. Pocheptsov (Pocheptsov 2001),
V. Rizun (Rizun 2008). R. Shporliuk (Shporliuk 2000) gives the actual
characteristics of mass communication in Ukraine. Ukrainian scientists
A. N. Kostenko (Kostenko 2008), S. Makeiev (Makeiev 1999), M. To-
menko (Tomenko) analyze the political role of the mass communication
in Ukrainian society.

At the present stage, the scientific understanding of media criticism,
the study of its development in modern Ukraine and its role in a rather
complex socio-political and economic conditions is relevant.

Methods of media criticism research in Ukrainian society

The general and special methods were used for the study, in particular:
historical — to research the state of study of the problem; analytical-
synthetic, comparative — to identify trends in the field of media criticism
on the basis of the collected empirical material; inductive — to generalize
and systematize the conclusions. The method of typological analysis was
used to differentiate the amount of media-critical studies. The method of
content analysis was used to study the documents.

Formation of media criticism in Ukraine

If we talk about the history of media criticism, a conditional stage
“protomediacritics” can be called the actual beginning of the emergence
of mass media in the usual form for us. It is worth mentioning, for example,
the famous satirical work of American publicist Mark Twain “How I
Edited an Agricultural Newspaper”. After all, isn’t this a classic example
of a media-critical text — in the form of a feuilleton — on the situation
with media workers at the time. In Ukraine, I. Franko was already critical
of the media in his “Message to the Galician Ukrainian Youth” or M. Sha-
poval in his article “Ukrainian Press and Citizenship”.
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The practice of media criticism has a history. In Soviet times, some
press reviews were published in various publications, and sometimes
elements of press reviews were available in the editorial column. The
media-critical aspect was to some extent displayed in television and film-
critical publications (radio reviews were less frequent).

The experience of American journalists in the field of media criticism
is much greater than Russian and Ukrainian. There are many institutions
in the USA that specialize in media monitoring and analysis of the patterns
of media development. For example, in 1987 one of the most authoritative
American organizations dealing with media criticism began publishing
the magazine “Extra!”, which is the best in the field of media criticism.
The publication specializes in the study of print and electronic press,
publishes well-argued, critical analysis of various problems of the media.
“Extra!” has its own civic position, although it refrains from harsh assess-
ments, does not moralize, does not preach, acts as a politically unbiased
magazine. The main task of the magazine is to defend freedom of speech
and the press, to affirm the real pluralism of ideas and opinions in the
media. Its peculiarity is that it does not receive any funds from advertising
or any corporations. The existence of the magazine depends entirely on
readers, subscriptions, etc. Such independent publications are also needed
in Ukraine to form an audience that will be in contact with the media
and become media-active. The experience of American, and not only
American journalists can be useful in creating new communicative con-
cepts and helping to improve the editorial and creative practice of Ukrainian
journalists.

The criticism of the media, as a phenomenon of journalism, deserves
a thorough study, taking into account domestic and international exper-
ience in this field. As it was mentioned above, in Ukraine, the theoretical
understanding of media criticism has long remained at an early stage.
During the Soviet period, the television criticism functioned most inten-
sively. This was the case with mass periodicals of the late XIX — first half
of the XX century. The so-called yellow press was especially affected.
However, since television has become the most powerful media, the main
focus of criticism has been directed against it. Because television was
initially seen as a new art form, early television criticism was dominated
by art criticism.

However, with the development of journalism, technology and ideolo-
gical orientation, the need for criticism not only of television, but also of
other fields of media functioning, changes and objectively arises. Including
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the need for media education. Some international theorists of media educa-
tion see media criticism as an integral part of activities aimed at media
education and personal development with the help and on the material
of mass media in order to form a culture of communication with mass
communication, creative, communicative abilities, critical thinking, ability
to analyze, interpret and evaluate media texts, and also ability to have
various forms of self-expression through media. At the same time, the
concept of “media criticism” has a broader meaning: it covers not only
the preparation of criticism of journalistic publications, but also, above
all, during the educational process developed critical reception of the
content of media texts and activities of media organizations. In addition
to the periodicals, television, radio, and online press, media education
theorists include film and video in the mass media, so media criticism is
beginning to be considered not only as a criticism of the mass communi-
cation, but also as a film criticism.

The theoretical research of journalistic media criticism, study of its
development in modern Ukraine and its role in rather difficult socio-
political and economic conditions seems to be urgently needed. All this
confidently leads to the formation of new independent Ukrainian media.
At the same time, under the influence of some political and economic
factors, a significant part of the Ukrainian media became much more
dependent on political and economic sponsors than on the audience. The
media lose the character of a public forum, refusing to represent all the
diversity of views, ideas and positions available in society, to encourage
citizens to actively participate in social governance. Dissatisfaction of a
significant number of Ukrainians with the change in the social role of the
media is shown in their less trust in print and electronic media, which in
the early 1990s were among the highest moral authorities not only for
Ukrainians but for all residents of the former Soviet Union, and also in
increasing support for the idea of renewing censorship.

In the 1990s, the process (that started during “reconstruction” period)
of revising ideas about the nature of the media’s connection with the
audience and society in general, about their editorial policy, about genre
forms, thematic spectrum and style of media works, and the nature of
their presentation in the media, about schemes of management of the
printed and electronic press and its financing started during period of
“reconstruction” became more active. In sharp disputes and conflicts, a
new value-normative system of activity of journalists and other mass
media workers is born, which requires operative critical study and evalua-
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tion. The social-political and economic changes of the post-Soviet period
together with the development of the latest forms of mass communication
have created an objective need for a radical renewal of approaches to
critical and journalistic analysis, interpretation and evaluation of pheno-
mena and processes in the media.

A significant contribution to the study of media criticism as a branch
of journalistic creativity was made by media critics-practitioners who
raise this issue on the pages of “Media Detector” and “Media Criticism”:
N. Lyhachova, O. Dovzhenko, B. Potiatynyk, Y. Holodnikova and many
others. As a rule, in their speeches they try to answer the questions: what
is Ukrainian media criticism, what should be the subject of it, what are
the criteria for objective analysis of programs, how to increase the effec-
tiveness of television and media criticism in general.

“I have been talking for ten years about the special mission of jour-
nalists in society. Because I believe that the very nature of their profession
gives journalists so many opportunities and rights, including a fairly sub-
stantial material dividend, that it inevitably imposes special responsibilities
on us. Social responsibilities of people belonging to the elite of society,
whose activities directly affect the effectiveness of existing mechanisms
in the country to maintain a proper balance between state power and
state responsibility”, wrote N. Lyhachova in the article “Crisis of Self-
Identification”, noting that media criticism should to be done by media
workers — that is journalists (Lyhachova 2008). And first of all, they
must criticize themselves — this is the key to the development of a normal
democratically developed society: “I am sure that in fact Ukrainian jour-
nalism at this stage is faced with a very strong crisis of self-identification —
itself and its profession. Those who underwent such self-identification
during the years of “reconstruction” and the first years of Ukraine’s inde-
pendence, and then did not betray it — it turned out to be not enough for
the realization of its mission to become the property of the corporation
as a whole” (Lyhachova 2008).

The organizations that deal with both practical media criticism and
theoretical issues of media criticism, are:

The Institute of Mass Media (Institute of Mass Media 2021) is an
independent, non-profit, non-governmental public organization that has
been operating in the public sector since 1995 and implements projects
aimed at strengthening the positive influence of the media on the formation
of civil society in Ukraine.
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The institute was founded in October 1995 by a group of Ukrainian
and international journalists led by A. Lazareva, who became the orga-
nization’s first executive director. On February 20, 1996, the institute
received official registration as a public organization. In different years,
the institution was also headed by S. Taran, V. Siumar, since 2013 the
executive director of IMM is O. Romaniuk.

The institute is funded by non-governmental funds and citizens’ con-
tributions on the basis of transparency, voluntariness and decency. The
Institute does not support any political force, commercial company or
state institution and acts exclusively in the interests of the civil society of
Ukraine and, in particular, responsible journalists. The Institute of Mass
Media is an independent, non-profit, non-governmental public organi-
zation.

The Institute of Media Ecology (The Institute of Media Ecology 2021)
was established by the decision of the Academic Council of Ivan Franko
Lviv National University in June 1999 as an interdisciplinary research
department. The Institute was headed by Doctor of Philology Borys Potia-
tynyk (since 2009 — Candidate of Philology, Assoc. Prof. Natalia Habor).
The object of research is the informative environment, the environment
created primarily by the media. The institute conducts research in three
main areas: media philosophy (understanding the functioning and impact
of mass communication, including media technology, on culture and civili-
zation), media criticism (analysis of media discourse) and media education,
aimed at disseminating knowledge about the mass media related to pro-
paganda and falsification, pornography and on-screen violence.

The Institute has repeatedly initiated conferences, seminars and round
tables to discuss trends and changes in the Ukrainian and world media
education and media education systems. The scientific materials were
published in thematic digests of the magazine “Media Criticism” and on
the website (Media Criticism 2021).

Pylyp Orlyk Institute for Democracy (Pylyp Orlyk Institute for
Democracy) is a non-governmental analytical center of Ukraine. It was
founded in Kyiv in 1991 by the US-Ukrainian Foundation to conduct
political research and provide young democratic forces, that were just
represented in the Verkhovna Rada of the Ukrainian SSR, with up-to-
date information on strengthening democracy and developing a market
economy.

The main areas of activity cover a wide range of issues: development
of democracy; support for reforms in all areas; freedom of speech, develop-
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ment of an independent press; consolidation of civil society; strengthening
local self-government; European integration.

“Media Detector” (Media Detector 2021) is a non-governmental
organization established by Ukrainian journalists in January 2004. From
2004 to April 2016, the organization was called “Telekrytyka”, as was
the website of the same name, which had existed since September 2001.
The leader of the team is Natalia Lyhachova, who was the head of the
website and the organization.

In April 2016, the public organization was rebranded, changing its
name to “Media Detector”. At the same time, in February 2016, the
team of the Telekrytyka website created a new portal — “Media Detector”.
The website and “Media Detector” are run by Natalia Lyhachova.

The “Media Detector” portal is a multifunctional platform unique
to Eastern and Central Europe, combining media content creation, diverse
media, market and product research, moderation of professional discus-
sion in the journalism department, advocacy of legislative and social
changes related to the media, and media education. The three main com-
ponents of the “Media Detector” mission are to improve the quality of
Ukrainian media, increase the media literacy of Ukrainian society, and
opposition to misinformation and propaganda.

Media criticism and formation of public consensus

The journalism during democracy contributes to the formation of a
broad social consensus (agreed positions of different social forces and
groups on the most important issues of society), reflecting the opinions
of citizens and different social groups and providing an opportunity for
public expression in the media. This consensus is the basis for social con-
sensus and the consolidation of citizens and is a prerequisite for sustainable
development, taking into account the democratic rights and interests of
the majority of the population.

In practice, the public consensus can be the result of democratic inter-
action and constant dialogue between different social groups and groups
between each other and the government, and fabricated by political and
economic elites to ensure the controlled status and controlled society. In
this case, the consolidation of society is achieved not through constant
democratic dialogue and coordination of views and positions, which
generates a moving social consensus, but is provided mainly by methods
of manipulative influence on the mass consciousness. The basis for the
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formation of fabricated social consensus are illusory social ideas and
values, manipulative social myths (“bright future”), implanted in the
mass consciousness through the press, ideological and educational insti-
tutions.

The fabricated consensus is able to temporarily consolidate society,
as the adoption of a mass manipulative program provides for a period of
unification of disparate individuals. But the social consolidation achieved
in this way is unstable to long-term social processes, because it does not
ensure the identification and removal of the most strong internal contra-
dictions in society, which can lead to further social explosions and catas-
trophic shocks.

In a true democracy, the influence of the media on public opinion
should not be based on manipulation, but on the basis of a broad dialogue
with citizens and social groups and interaction with the audience, which
involves detailed and systematic information.

This requirement is in stark contrast to the fact that a huge amount
of fragmented, superficially interpreted information (while omitting vital
information) is flooded into the audience through multiple media channels,
where a limited range of objects of interest and standard media evaluation
patterns are constantly imposed on the public. Manipulating the con-
sciousness of the audience leads to the creation of ersatz of public opinion,
which is a contradictory expression of the true interests, aspirations, views
of citizens and imposed on them by mythologists, illusory ideological
schemes, fragmentary ideas, assessments and attitudes.

Media criticism performs both common to all journalism and special,
unique tasks in the expression and formation of public opinion. The media
criticism is able to act as a real expression of numerous opinions and
interests of different social strata in their relations with the press. It not
only influences public opinion, but also reflects the attitude of various
social groups to the media, playing the role of one of the channels of
civic influence on their activities.

Media criticism acquaints the public with the generalized results of
scientific research on the content and social functioning of the media,
brings the discussion of current issues of mass communication beyond
the narrow circle of specialists and professionals.

Media criticism contributes to the formation and development of
ideas about the normative activity of the media, thus laying the basis of
public consensus on print and electronic media. The existence of this
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consensus contributes to the socially necessary adjustment of the media,
bringing it into line with social needs.

Media criticism considers the media in a broad social context, in a
specific system of social, economic and ideological relations. The critic
not only studies and evaluates the activities of the media in their interaction
with social reality, but also critically analyzes this reality.

Media criticism and problem of public trust in media

In market conditions, the reputation of the media acquires not only
a socio-political and professional dimension, but also a clear business
sense and economic significance. Loss of key image characteristics (objec-
tivity, independence, influence) can lead to a decline in political influence,
ratings, and thus to the deterioration of the economic condition of the
media organization.

Since the reputation of media organizations largely depends on their
image characteristics, there is a fundamental possibility of changing the
reputation by adjusting the image. The change is achieved both by PR
methods that provide targeted manipulative image management, and other
means of influencing perception, one of which is the analysis, interpre-
tation and evaluation of the media in media criticism.

There are four types of reputation of media organizations — social,
political, commercial, professional. By forming and expanding the audience,
to some extent meeting its demands and expectations, the cultural level
and values of readers, viewers, radio listeners, the media create a certain
public reputation. When a media organization acquires the image of an
influential, authoritative source of information, independent from govern-
ment, it consolidates its political reputation. Accordingly, the loss of such
image traits undermines this reputation. The media has a good commercial
reputation if advertisers, investors and shareholders of the media com-
pany, other commercial partners consider it as an effective advertising
tool, as a trustworthy commercial structure that provides a reliable invest-
ment and stable profits. If the media has established itself as a media
organization that adheres to high professional standards in its activities,
it acquires an appropriate professional reputation.

In the public perception of the media, some types of reputation are
not necessarily combined with others. A favorable commercial reputation
may not be accompanied by a high professional or political reputation of
the media (as is the case, for example, with “yellow” media).
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Media criticism, which analyzes, interprets and evaluates the activities
of the media, ultimately works to consolidate or destroy the lasting images
of media organizations, to confirm or change their reputation. It is the
duty of critics to constantly “test the strength” of the media’s public,
political, and professional reputation by correlating their images with
their own real activities. But the efforts of critics directly undermine the
commercial reputation of the media in some cases and to increase them
in others should be considered ethically unacceptable, as in this case there
is a violation of journalistic ethics.

In Ukraine, where in a distorted market a symbiosis of journalism
with the advertising business and PR has formed, there is a very real
possibility of using “sponsored” publications of media criticism for PR
purposes. This may be indirectly facilitated by the tendency to bring jour-
nalism and public relations closer together, despite the obvious incom-
patibility of the functions and social role of these types of informative
activities, which differ significantly from each other, albeit there are close
ones. The PR involves servicing the customer (organization, individual),
journalist — the media audience in general. The transformation of jour-
nalism into a kind of PR service leads to the loss of its critical function,
vital for the healthy functioning of the media in a democratic society.
Manipulative “black” PR can not even serve as a surrogate replacement
for journalistic criticism, because it lacks a constructive beginning.

In a democratic society, trust in the media is a fundamental value.
Trust should not be influenced, it is necessary that it has a strong rational
basis, based on knowledge and understanding of the mechanisms and
specifics of media activities, on the ability of people to independently
analyze, interpret and evaluate media content.

At the present stage, it is extremely important to change the naive
credulity of the Ukrainians into constructive rational-critical audience.
So far, the lack of information culture in most Ukrainians, which is based
on the ability to independently critically analyze the activities of the media
and media content, makes them potential victims of manipulative influ-
ence by unscrupulous communicators.

The mythological consciousness of a large part of Ukrainians is shown
in their attitude to the media, which explains the irrational reactions of
the public, its unconscious credulity in the election situation, when the
media — especially leading TV channels — are widely used to manipulate
the electorate.
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Role of media criticism in protection of humanistic culture

The domestic media criticism emphasizes the alarming trend of dis-
placing high-quality media content, which attracts the audience to a high
humanistic culture, the best examples of intellectual and artistic creativity,
which develops aesthetic tastes and the spiritual world of people. Under
the influence of market factors, television, periodicals, radio and the Inter-
net are increasingly used to spread patterned and dehumanized mass
culture. Cultural cliche and primitivness become the dominant normative
element of media content. Under a pretext of adjusting to the needs and
tastes of the audience, the media constantly reproduce kitsch and various
displays of the so-called low culture (songs of criminal world, run-of-
the-mill jokes, etc.).

Among the signs of modern degradation of media content is the ten-
dency, which is expressed in a disproportionate increase in the share of
purely entertaining elements — almost to their complete prevalence. The
dominance of meaningless entertainment provokes in the audience a con-
sumer “dream of the mind” and laziness of feelings. The prevalence of
entertaining publications in the media content causes the audience to
escape from reality. Citizens’ attention shifts from important social prob-
lems that require immediate solutions to an illusory world of entertainment
and comfort.

Media criticism and media language culture

The language of the media today is characterized by the convergence
of literary and colloquial speech, the intense penetration of foreign words,
jargon and other profanity. To some extent, these processes reflect the
mobility of language norms, which indicates the development of language,
the objective processes of its adaptation to the realities of life, which are
changing rapidly. However, in modern media practice there are alarming
trends that indicate a decrease in the language culture of the press, the
neglect of the language norm, which leads to attempts to destroy it. Fierce
competition for the attention of the audience constantly pushes the media
to seek additional resources to increase the expressiveness of media texts.
And often these resources are found outside the normative vocabulary.

Due to the peculiarities of perception inherent in modern mass audien-
ces, strong deviations from the speech norms that occur in media texts,
often serve as role models. However, the blurring of language norms
occurs not only in the journalistic component of media content, but also
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through advertising and artistic components: TV series and movies, as
well as various entertainment television and radio programs.

Ukrainian media critics are quite attentive to the problems associated
with the use of “hate speech” in the media. “Hate speech” means discri-
minatory, negative statements, definitions, epithets about ethnicity, race,
religion, beliefs that appeal to conflict and differences between national-
ities or religions and — in its extreme form — promote hostility and feud.

Role of media criticism in maintaining healthy psychological
and moral climate in society

One of the urgent tasks of media criticism is the protection of the
informative environment, which contributes to public welfare, preserva-
tion of mental and moral health.

In the course of the competition for the audience’s attention, the
media show a desire to reflect dramatically saturated events and plots
(conflicts, dangers and threats, scandals, crimes, epidemics, catastrophes,
etc.), which are perceived by the public as a sharp deviation from normal
life. In this approach, news is selected on the basis of drama and is pre-
sented mainly in the form of dramatic stories based on conflict, confron-
tation, struggle, etc. Purposeful selection of news and stories that contain
an element of sensationalism, sharp conflict, a sharp deviation from the
norm, leads to increased drama, to the prevalence in the media content
of negative informative materials (“bad news”, “gore”). Extended,
detailed coverage of violence and cruelty in the media in various forms
also creates a powerful charge of drama and negativity of media content.

The constant attention of the media to the coverage of conflicts and
abnormal behavior, disasters and crime, violence and its victims, with a
detailed reproduction of the details of violent acts provokes a deterioration
of the general psychological climate in society, stress and neurotic states
in consumers. When reporters try to impress the viewer with the cruelty
of life, they achieve the opposite. Accustomed to regular doses of such
cruelty, the viewer becomes insensitive to its display, and each time the
doses should be even greater, and the details more frightening.

At the same time, the threat to the mental health of media consumers
is progressing, and the probability of losing their adequate orientation in
reality is growing. Total violence on the screen leads to a sharp increase
in the level of basic human anxiety in real life, to the appearance of
various phobias in people.
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The domestic media critics do not pay enough attention to inter-
national experience in restricting public demonstrations of violent screen
shows. For example, the application of a system for regulating the display
of films and other audiovisual materials based on their classification by
age categories.

A significant part of the efforts of media critics could be the initiation
of systematic sociological, psychological, psychiatric and pedagogical
examinations of media content, analysis and publication of their results
in order to form adequate public opinion, mobilize citizens against destruc-
tive media influence. Today a new scientific direction is being formed —
media psychology, a special course “Journalism and Psychiatry” is being
introduced. The question of the formation of the psychological culture
of journalistic activity is quite timely.

Without taking into account the opinions of psychologists and psychi-
atrists, it is inevitable that situations arise and repeat when the media
exert a powerful traumatic effect on the psyche of the audience. Not only
extreme events (catastrophes, murders, terrorist attacks, etc.), but also
their media coverage can cause serious mental trauma. Mental trauma is
an experience that goes beyond normal habitual experience and is caused
by an event that causes in most people fear, horror, helplessness.

A powerful press campaign has in fact turned critics into unfree per-
petrators of turning a large part of the population to support the idea of
media censorship. Historical experience has shown that the introduction
of censorship under the pretext of protecting morality is a doomed attempt
to fight the symptoms of social diseases, while it is necessary to fight
mainly against their prime causes.

More fruitful would be the efforts of critics to form in mass audience
a long and lasting immunity to socially inferior programs. Such immunity
(“censorship of common sense”) can destroy hopes for a high rating of
low-quality scandalous shows, and thus plans for their further creation.

Media critics are obliged to reveal to the audience not only the com-
mercial basis and unattractive backgrounds of high-ranking TV programs,
but also the socio-moral consequences of their demonstration. Careful
psychological, culturological and sociological analysis of media products
of entertaining mass culture (such as the TV show “Changing Woman”,
“Dad’s House”, “Honey, We Are Killing the Kids”, etc.) is necessary to
identify socially inferior ideas, cultural and behavioral stereotypes. These
TV programs enshrine in the mass consciousness the idea of the funda-
mental impossibility of improving the supposedly low human nature, the
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reduction of motivations of all human actions to the influence of the
simplest instincts, the moral permissibility and social legitimacy of
immoral methods (slander, lies, bulling, dramas) to suppress and eliminate
people who stood in the way of success.

Media criticism cannot be a cure for the cynicism and moral unpreten-
tiousness of some media. These phenomena, which have deep social roots
not only in the media, but also in modern Ukrainian reality in general,
find self-justification in the cultural and spiritual and moral limitations
of a large part of Ukrainians. But that is why critics do not have the moral
right to refuse to educate the mass audience - a difficult, long, often un-
grateful task, because the desire to do so often differs from the commercial
guidelines of the media.

Media criticism and media coverage of public security issues

During the transition period, social problems in Ukraine worsened.
One of the most serious and painful of them is the rise in crime, which is
a direct threat to the security of citizens.

The media responded to the growing criminalization of society with
a significant increase in the share of publications on criminal topics. How-
ever, the reasons for the increased attention of the press to crime are not
limited to the need for adequate coverage of this widespread social disease
today. Both documentary and journalistic and artistic components of
media content today show a clear “overdose” of crime and violence,
caused not so much by the prevalence of these phenomena in society, but
by certain content priorities inherent in market-oriented media.

Ukrainian media critics cannot ignore the presence of this content
distortion in the media. Critics record an increase in the number of prog-
rams on criminal topics in the national media space, let’s analyze some
of them.

Among the criminogenic characteristics of the media content are the
following;:

1) distorted one-sided information about the real state of crime and the
fight against it, instilling in society the mood of fear and helplessness
before the growth of crime while unjustifiably ignoring a number of
criminal problems as if they do not exist or they are insignificant;

2) incomplete or inadequate information on the legal framework for
fighting crime;
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3) mostly negative coverage of the actions of law enforcement agencies
and their employees — in combination with the tendency to positively
reflect the leaders of organized criminal groups or persons committing
economic crimes;

4) focused attention to the media coverage of violent crimes;

5) detailed reflection of the technology of committing crimes;

6) increased attention to information that forms a negative attitude of
citizens towards domestic state and public institutions, to the idea of
legality and observance of laws, to cooperation with state bodies in
the field of law and order;

7) ignoring positive examples of social and legal activity of citizens;

8) orientation of media content on the formation of audience behavior
and values that contradict the norms of law and public morality, the
cultivation of moral permissiveness and ethical nihilism;

9) the creation of ideas about the violation of the law as an effective
means of achieving material well-being, about the fictitious impotence
of law;

10) unjustifiably high attention to the way of life and views of the criminal
world.

Conclusions

Media criticism is able to participate not only in determining a cohe-
rent public opinion on the media, but also in forming a civic position and
democratic consensus on a wide range of issues in society.

Along with the increased tendency of a significant part of the Ukrainian
television audience to be influenced by television, the sociologists have
found that some “rejection” of information arises among viewers in situa-
tions when they understand that television is trying to convince, mani-
pulate, preach, etc.

Media criticism can play a significant role in defining and improving
the professional rules and norms of coverage of criminal acts (especially
terrorist acts), their victims and consequences, as a normative complex
recognized by the media community. At the same time, not only a critical
analysis of media practice, but also the accompanying acquaintance of
Ukrainian journalists with international experience of professional and
ethical regulation of the press in coverage of criminal situations (for
example, the experience of British media) can be of great importance.

96



M. Navalna, V. Shynkaruk - Social role of media criticism in Ukraine

Bibliography

Andrunas, E. C. (1991) Information Elite: Corporations and News Market. M.,
Moscow University Press, 211 p.

Habor, N. (2010) Media Criticism and Internet Journalism. Multimedia Jour-
nalism of Ukrainian Youth, Simferopol, DIAIPI, pp. 30-35.

Institute of Mass Information. (2021) Available at: https://imi.org.ua/

Institute of Media Ecology. (2021) Available at: https:/institutes.Inu.edu.ua/
mediaeco/

Ivanov, V. F. (2010) Basic Theories of Mass Communication and Journalism: a
textbook. K., Free Press Center, 258 p.

Kachanov, Y. L. (2000) The Beginning of Sociology. Saint Petersburg: Aleteyya,
256 p.

Korochensky, A. P. (2002) “The Fifth Power”? The phenomenon of media
criticism in the context of the informative market, International Institute of
Journalism and Philology, Rostov, 272 p.

Kostenko, N. (2008) Media. Democracy. Culture. K., Institute of Sociology of
NASU. 356 p.

Kvit, S. M. (2008) Mass Communications: textbook for higher educational insti-
tutions, Kyiv, Kyiv-Mohyla Academy, 206 p.

Lyhachova, N. (2008) Crisis of Self-identification. Available at: https://detector.
media/kritika/article/38283/2008-05-12-kryzys-samoydentyfykatsyy/
Makeiev S. O. (1999) Sociology: a textbook. K., Ukrainian encyclopedia named

after M. P. Bazhan, 344 p.

Media Criticism. (2021) Available at: http://www.mediakrytyka.info/

Media Detector (2021) Available: https://detector.media/

Mykhailyn, I. L. (2008) Journalism as the Universe. Selected media researches,
Kharkiv, Prapor, 511 p.

Pavliuk, L. S. (2006) Sign. Symbol. Myth in Mass Communication: Manual. L.,

PAIS, 120 p.

Pocheptsov, G. G. (2001) Informative Wars. M., “Refl-book”; M.: “Vakler”,
2001, 576 p.

Potiatynyk, B. (2004) Media: Keys to Understanding: a monograph. Lviv, PAIS,
321 p.

Pylyp Orlyk Institute for Democracy. (2021) Available at: https://idpo.org.ua/

Rizun, V. V. (2008) Truth and Wrong: The History of Relationships. Scientific
notes of the Vernadsky Tavria National University, series “Philology. Social
Communication”, vol. 21 (60), Ne1, pp. 37-49.

Shporliuk, R. (2000) Empire and Nation / Translated from English, K., Spirit
and Letter, 354 p.

Sokolov, A. V. (2002) General Theory of Social Communication: a textbook.
Saint Petersburg, published by Mikhailova V. A., 2002, 461 p.

Vartanova, E. (2000) Convergence as Inevitability. On the role of the techno-
logical factor in the transformation of modern media systems. From books

97



Socialas zinatnes regiondalajai attistibai 2021 - Sociologijas aktualitates

to the Internet. Journalism and literature at the turn of the new millennium.
M., Publishing House of Moscow University, pp. 37-54.
Zasurskyi, 1. (1999) Mass Media of the Second Republic. M., MSU, 270 p.
Zemlianova, L. M. (2004) Communicative Studies and Media: An English-
Russian Explanatory Dictionary of Concepts and Terms. M., Publishing
House of Moscow University, 416 p.

ConuabHast poJib MEIMAKPUTHKA B YKpanHe
Pe3rome

B nccnemoBanuu TipencTaBIeHbl TEOPETUIECKE OCHOBBI MEIMAKPUTUKY B
YKpanHe, B4YaCTHOCTU PACCMOTPEHBI CJIEMYIOIINE BOTIPOCKL: MEANAKPUTUKA 1 (hop-
MUPOBAHUS OOIIIECTBEHHOTO KOHCEHCYCa MEIMAaKPUTUKH, TIPOOIIeMa OOIIIeCTBEH-
HOTO JIOBEpUST K CPEICTBAM MaCCOBOW KOMMYHUKAIINU; POJIb MEIUAKPUTUKOB B
3aIMTe TYMaHUCTUIECKON KyTBTYPBI; I3BIKOBAsI KYJIETYPa CPEICTB MaCCOBOM KOM-
MYHUKAIINH; POJIb MEANAKPUTUKOB B TTOIEPXKAHUY 3MOPOBOTO TICUXOJIOTHYEC-
KOTO ¥ HPaBCTBEHHOTO KJTMAaTa B OOIIECTBE; OCBEIIEHNE B CPEICTBAX MACCOBOM
KOMMYHUKAIINU TIPOOJIeM O0IIIeCTBEHHOM 0€30TTacHOCTH.

B cTaTbe ncmonb30Bany METO HAOTIONEHUS, 8 TAKXKE ITOJIb30BAINCH METOJIOM
KOHTEHT-aHaIn3a 1 aHanmsa TekctoB CMU.

CrenaHbl BEIBOIBI, YTO MEANAKPUTHKA B YKpanHe CTIOCOOHA y4aCcTBOBAThH HE
TOJIBKO B OTIPEe/ICHUY COTJIACOBAHHO OOIIIECTBEHHOW TTO3UIINY OTHOCUTETHHO
CPENCTB, HO U B (POPMUPOBAHUY TPAKTAHCKON TTOZUIINYT U IEMOKPATUIECKOTO
KOHCEHCYca TT0 MHOTUM BOTIpOCaM XM3HU obmiecTBa. Hapsimy ¢ moBbIIeHHOM
CKJIOHHOCTBIO 3HAUUTEILHON YaCTh YKPAWHCKOTO TeIeayIUuTOPUN K CYyTTeCTUB-
HOTO BIIMSTHUS Yepe3 TeIeBUAeHUE COLIMOIOTH 0OHAPYKUITN CBOSOOPa3HYIO peak-
WO «OTTOPXEHUS» MH(MOOPMAIINHU, BO3HUKAET Y 3pUTENIel B CUTyalldsIX, KOT/Ia
OHU TTOHUMAIOT, UTO TeJIEBUICHUE ITBITACTCS BHYIIIATh, MAHUITYJIMPOBATh, TOYYaTh
U TOMY MOJI00HOE.

Kpwurtuka cpeacTs MaccoBOit KOMMYHUKAIINU CITOCOOHA CHITPATh 3HAYUTEITh-
HYIO POJIb B OTIPEIeIEHNH 1 COBEPIIIEHCTBOBAHUY MTPO(eCCOHATLHBIX TIPABII 1
HOPM OCBEIIEHMUS IIPECTYITHBIX aKTOB, UX XKEPTB W MOCJIEACTBUI, KAK HOPMATUB-
HOTO KOMITIeKca, TPU3HAHOTO MEIUITHBIM coo0IIecTBOM. [1pu aToM Gosbiioe
3HAUYEHME MOXET TPUOOPETaTh HE TOTHKO KPUTUIECKUI pa3d0op MeANITHO TTpaK-
TUKU, HO U COMTYTCTBYIOIIEE MY O3HAKOMJIEHE YKPAMHCKUX KYPHATUCTOB C 3a-
PYOEKHBIM OIBITOM TIPO(hECCUOHATHHO-ITUUECKOTO PEryIUpPOBaHUS NEHCTBUN
CPENCTB MACCOBOW KOMMYHUMKAIIMY TTPU OCBEIIEHUY KPUMUHATBHBIX CUTYaIINH.

Kinrouesbie ciioBa: 00111eCTBEHHbIII KOHCEHCYC, BUIBI PEITyTallMU MEOUMHBIX
opraHu3aIuii, O0IIeCTBEHHOE TOBEPHUE K CPEICTBAM MacCOBOI KOMMYHUKAIIUH,
LIeH3ypa 3APaBOTO CMBICTTA, KPDUMITHOTEHHBIE XapaKTePUCTUKI MEIUITHOTO COIep-
SKaHWUS.
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Marzena Piotrowska-Trybull (Poland)

IMPORTANCE OF AIRPORTS FOR THE LOCAL
ENVIRONMENT - THE PERSPECTIVE OF
LOCAL AUTHORITIES AND RESIDENTS

Location of airports in particular communes influences their socio-economic
situation and determines their characteristics. One of the important changes in a
commune in the context of airport location is the increase of its communication
accessibility and the region in which the airport is located. The aim of the research,
the selected results of which are presented in this article, was to determine what
importance the local authorities and inhabitants ascribe to the location of the
airport in the commune in the context of its influence on the socio-economic
situation. In the research the following methods were used: analysis, synthesis
and diagnostic survey, including the questionnaire and interview techniques.
The first technique covered 600 respondents from the five studied communes,
the second — representatives of local authorities in those communes. The analysis
was based on empirical data and strategic documents: development strategies,
reports on the state of communes, revitalisation programs, strategies for solving
social problems.

Key words: local development, transport accessibility, airports, socio-econo-
mic impact.

Introduction to the issue of port’s influence
on the local environment

The level of development of particular communes is a result of the
activity of entities in a particular geographical space and reflects the pro-
cesses occurring within that territory. It can be treated as a resultant of
traits, skills and activities of the local community that inhabits this area,
resulting from the characteristics of this community, its structure and
entrepreneurial culture. The impact of community skills on development
includes the efficiency with which it creates resources and uses them in
economic processes, attracts new resources and combines them effectively
(Wojtasiewicz 1996); (Parysek 2001); (Jewtuchowicz 2005); (Blakely,
Leigh 2010). (Piotrowska-Trybull 2013).

Among the many factors of local developmet presented in the
literature references, the following are distinguished: labour resources,
the presence of universities and research institutions, living conditions
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(social, natural), the existence of transport infrastructure (airports, motor-
ways), high quality of services and political climate for economic activity
and the benefits of agglomeration (Gorzelak, Jatowiecki 2000); (Kucinski
2010). The presence of these factors in a given territory increases the
quality of the economic environment, determining the development of a
given space, including its economic competitiveness and investment attrac-
tiveness (Hryniewicz 1998); (Trojanek 1996).

The inflow of investments to a commune, a region is a result of exter-
nal entities perceiving opportunities to gain or strengthen their competitive
advantages due to factors occurring in a given location, referred to as the
investment climate. The most important features of the climate are: favour-
able location, convenient transport connections, absorptive capacity of
regional market, labour force costs, possibility of taking over free pro-
duction, storage and office facilities, personal relations of entrepreneurs
with the region, activity of regional community, transparent legal regula-
tions. The conditions for doing business in a given location, including
the free movement of goods, services and production factors are influenced
by the technical infrastructure that determines: communication accessi-
bility, transport costs, the state of the natural environment (Kupiec 1999);
(Trojanek 1996). In turn, the communicational accessibility of a particular
place in space depends on car roads, railway roads, airports, ferry bases,
border crossings and others. Being equipped with these elements reduces
travel time and increases its comfort and is an asset for local authorities
in their efforts to attract investors (Malizia, Feser, Renski, Drucker, 2021);
(Porter 1998); (Porter 2001). Location of an airport within a specific
local space affects the region, but also the immediate environment by
attracting investors who create new jobs and contributing to the increase
of revenues to the budget of the local government unit (direct, indirect,
induced, catalytic effects) (Madras 2014); (Huderek-Glapska 2011); (ACI
2004).

Methodology of the study

The author of the article was part of the team conducting research
within the task included in the “Task and financial plan of scientific acti-
vity of the War Studies University for 20207 titled “The impact of airports
on local economy, no. 11.2.12”,

The study covered 5 communes: Goleniéw, Ozarowice, Swidnik, Trze-
bownisko, Zabierzow, where airports are located, respectively: Solidarity
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Szczecin—Goleniow Airport, Katowice, Pyrzowice, Lublin, Rzeszow-
Jasionka, and Krakéw John Paul IT International Airport

The research focused on defining the impact of ports on their imme-
diate surroundings, including learning the opinion of local residents and
authorities on the social, economic and environmental significance of
the port.

Finding out about the opinions was possible thanks to the diagnostic
survey method (questionnaire and interview technique), using research
tools prepared by the team. The survey questionnaire consisted of 13
questions, including 8 concerning the impact of the port on the local
environment and 5 on metrics to characterise the research group and
analyse relationships between variables. The questions were of a closed
and semi-open nature and were designed using a nominal scale and an
ordinal scale. The survey involved 120 respondents from each commune,
drawn on the basis of gender and age, for a total of 600 respondents.
The survey was carried out by the research institute IPC sp. z 0.0. Among
the respondents there were 52.2% women and 47.8% men.

The survey with the participation of representatives of local authorities
was carried out using a structured interview questionnaire. The issues
addressed were the general assessment of the presence of the airport in
the commune, the impact of the airport on the situation in the commune
in the economic, social, environmental dimensions and possible changes
in the way the airport operates in relation to the occurrence of the SARS
COV 2 pandemic and the consequences of these changes on the socio-
economic situation in the commune.

Based on commune development strategies, commune status reports,
strategies for solving social problems and revitalisation programmes, an
analysis was made of the importance of the port for the local community.
In turn, data collected in the Local Data Bank Statistics Poland (LDB SP)
from 2016-2020 were used to characterise the socio-economic situation
in the communes.

Excel 2016 and Statistica v.13.3 programmes were used for data
analysis.
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Characteristics of communes with respect to the presence of
an airport in their territory

The Zabierzow commune as of 2019 had a population of just over
26,000 inhabitants. The location of the commune close to Krakéw and
its distinctive natural assets make it perceived as an attractive place to
live (Development Strategy of the Zabierzé6w Commune 2014), with close
access to the diversified labour market, educational, cultural, healthcare
and other institutions. The commune has been working hard to ensure
high quality public services, including education (the quality of which is
confirmed by the results of examinations at high schools and junior high
schools) (Report on the State of the Zabierz6w Commune 2020). The
location of the airport in the Zabierzow area is one of the factors driving
economic activity in the area, both in terms of attracting businesses from
outside the region, as well as influencing the growth of entrepreneurship
among the local population. The number of national economy entities in
the business statistical REGON register per 10,000 people at the working
age in 2019 in the commune was 2,362, with a low share of registered
unemployed in the population at the working age at 2%, which was a
favourable socio-economic situation in the community (LDB SP 2021).
The increased transport accessibility of the commune on one hand allows
for more efficient movement of residents of Zabierz6w commune and
the neighbouring communes. On the other hand, it exerts negative effects,
such as increasing traffic density and, as a result, decreasing the flow
capacity of the access road to Krakow as well as increasing travel time,
increasing the risk of accidents and decreasing the quality of life (Develop-
ment Strategy of the Zabierzéw Commune 2014).

The commune of Trzebownisko with just over 22 thousand inhabi-
tants (2020), located about 7 km from Rzeszow, is the home of the Pod-
karpackie Science and Technology Park i Aeropolis, a part of SSE Euro-
Park Mielec. The park is located in the vicinity of Rzeszow-Jasionka
airport. In the development strategy of the commune both of these factors
are perceived as elements positively influencing the socio-economic situa-
tion in the commune (Development Strategy of the Trzebownisko Com-
mune 2016), including those favouring the creation of new jobs. The
industries developing in the commune: aviation, electromechanical, elec-
tronics, I'T (Development Strategy of the Trzebownisko Commune 2016)
determine the transformation in the economic profile of the commune in
the industrial direction.
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Despite the unfavourable situation due to the SARS COV-2 pandemic,
resulting in a decrease in the number of flight operations and reduced
profitability of the airport’s operations, further investments are planned
to modernise systems ensuring efficiency, safety and communication with
passengers (Nowiny24.pl 2021).

At the same time, the development of the road network to integrate
it with the port enables the intensification of links between the commune
and other communes, including the regional capital Rzeszow, increasing
access to higher-level services for its residents (cultural institutions, higher
education).

The commune of Ozarowice was inhabited by 5,725 inhabitants in
2019 (Report on the State of the Ozarowice 2020). The commune is
characterised by a high level of entrepreneurship — the number of business
entities per 10,000 people of working age was — 2011, the number of em-
ployees in entities with more than 9 people per 1,000 people was — 645
people (this was the highest value of the indicator among the studied
communes), at the same time the registered unemployed in the number
of people of working age accounted for 2.6% (LDB SP 2019). The com-
mune is well connected to the road network (national 78, voivodeship
913, express S1, A1 motorway), and the railway network is being developed
(Report on the state of the Ozarowice commune, 2020). The presence of
an airport and an economic activity zone in the commune are considered
to be factors driving the socio-economic development (interacting with
each other) and conditioning its attractiveness for new residents (Strategy
for solving social problems of the Ozarowice Commune 2016).

The commune of Goleniéw had a population of 36,000 in 2019.
Analysing the labour market indicators, it can be concluded that the
situation in the commune is good, the share of registered unemployed in
the number of people at the working age in December 2019 was 2.6 %
and was lower than the value for the voivodeship of 4.1%. The dynami-
cally developing Goleniow Industrial Park (GIP), where companies have
created nearly 5,000 jobs, is important for the Goleniéw labour market.
In addition, the local authorities actively work to improve the quality of
space for conducting business by investing in infrastructure development
(the share of property expenditure in total expenditure in 2018 was about
25% (Report on the State of the Goleniow Commune 2020). It is worth
noting that in the commune the interest of students in vocational education
remains stable, which is the result of cooperation between educational
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institutions and businesses, bringing in job offers for graduates of these
schools. In 2013-2018, the average number of students in vocational
schools in relation to the number of people in this age group was about
14% (Report on the State of the Goleniéw Commune 2020).

The S3 expressway runs through the commune; it is located 24 km
from the junction with the A6 motorway and national road 10. Integrated
road, rail and air connections determine the communication accessibility
of the commune (Report on the State of the Goleniéw Commune 2020).
The Szczecin Metropolitan Railway (118 km long) leading to the airport
(Portal komunalny.pl/szczecin 2021), will improve commuting between
the commune and Szczecin - the regional capital (Development Strategy
of the Goleniéw Commune 2014).

The commune of Swidnik had a population of just over 39,000 in
2019. The commune is located at a distance of 10 km from Lublin and
has access to a railway line connecting to Warsaw, and in the eastern
direction to Kiev and Lviv. Swidnik is the home of Lublin Airport S.A.
serving domestic and international flights (Development Strategy of the
Swidnik Commune 2015). The commune has an industrial profile (the
industrial plant WSK PZL Swidnik S.A. plays an important role here),
and since 2005 there has been the Regionalny Park Przemystowy sp.
z0.0. in Swidnik, which supports regional development (parkswidnik.pl
2021). In the commune, close to the airport, there is an economic activity
zone integrated with a road and railway network, which is attractive for
entities from the aviation, logistics and business service sectors (Swidnik.pl/
strefa-coraz-baraji-aktywna 2021). The condition of WSK PZL Swid-
nik S.A., the location of the airport, the developed technical infrastructure,
the qualifications and competences of the local community and the quality
of education are considered strong points in the development of the com-
mune (Development Strategy of the Swidnik Commune 2015); (Report
on the State of the Swidnik Commune 2020).

The significance of the airport for the development of
communes in the opinion of local authorities representatives
and their inhabitants

Representatives of local authorities, expressing opinions on the impact
of the airport on the socio-economic situation in their communes, empha-
sised that its presence strengthens the investment attractiveness, improves
the image of the commune; favours the attraction of investment capital
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(Ozarowice, Swidnik, Goleniéw); improves the situation on the labour
market, including the creation of new jobs (Trzebownisko) especially in
companies established in industrial parks (Goleniéw) or economic activity
zones (Ozarowice) and local entities servicing the port; increases transport
accessibility and driving comfort, as the road and rail infrastructure is
integrated with the aviation infrastructure. At the same time the location
of the port in the western part of the country (Szczecin-Goleniow airport)
or in the eastern part favours specialisation of companies located around
the port (in Goleniéw companies providing services for the aviation
industry), as well as its attractiveness for those coming from abroad. In
many cases the positive impact of the port in terms of quality of life
(jobs, salaries, transport infrastructure, investment-friendly climate) was
perceived. Nevertheless, there were also references to negative effects in
the commune caused by the presence of the port. These most often referred
to the deterioration of living conditions for residents as a result of increased
noise, intensified vehicle traffic (Zabierzow), restrictions on the develop-
ment of land around the airport (Ozarowice), and growth of land prices
in the commune, especially in the vicinity of the airport (Trzebownisko,
Goleniow).

Surveys of residents indicated that almost half of the respondents
(44.8%) were satisfied with living in a commune where an airport is
located (from 37.5% in Goleniéw to 48.7% in Swidnik), while 26.2%
were dissatisfied (from 31% in Goleniéw to 22.5% in Trzebownisko).
Satisfaction or dissatisfaction declared by respondents was related to the
distance of the respondent’s residence from the airport, with the level of
satisfaction increasing along with the distance.

In the opinion of more than half of the respondents in each of the
communes, the presence of the airport encouraged investors to locate
their endeavours in this area and use its advantages for business purposes
(53.3% in Goleniéw to 60.7% in Zabierzow). These responses corres-
ponded to the opinions of representatives of local authorities who are
responsible for creating conditions for entrepreneurship in the commune
(Fig. 1).
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Categorized Histogram: Community x The airport attracts investors
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Figure 1. The airport attracts investors

Source: own study.

Similarly, more than half of the respondents in each commune res-
ponded affirmatively to the question regarding the impact of the port on
the development of local businesses (from 55% indications in Goleniéw
and Ozarowice to 65.6% in Zabierzow). The presence of the port is
conducive to the development of local businesses that provide airport-
related services such as catering, hotel services, parking, cleaning and
security. Moreover, development of local companies is also possible due
to inflow of investors to the economic activity zones, who look for cooper-
ating companies in the community (Fig. 2).

In each of the surveyed communities, more than half of the respon-
dents noticed the positive impact of the airport on the local community’s
job creation (from 53.3% in Golenidéw to 65.6% in Zabierzow) (Fig. 3).
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Categorized Histogram: Community x Airport contributes development local businesses
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Figure 2. Airports contribute development local businesses

Source: own study.
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Source: own study.
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However, it should be stressed that the airport itself does not create
enough jobs to significantly improve the local labour market. What is
more, the specialists employed at the airport are often not the residents
of the commune, but commute to the airport to work from larger cities
located nearby, several to a dozen or so kilometres away. Hence, the
opinions of residents are more likely to relate to indirect, induced and
catalytic effects of the port’s presence in the commune on the local business
community and labour market, as confirmed in interviews with govern-
ment representatives.

Summary

As a result of the research carried out, it can be concluded that the
presence of an airport in communes is of significant importance from the
point of view of shaping their socio-economic situation and, in a broader
perspective, facilitating their development. The location of the port
increases the communication accessibility of the region and the commune,
allowing to spotlight the assets of these places, which may be of interest
to potential investors. Moreover, the integration of the port with the
road and rail network, as is the case in individual communes, improves
transport accessibility for the residents of those communes and the neigh-
bouring ones.

An important issue highlighted by local government representatives
was the fact that the port was treated as a factor attracting capital to the
commune and that the authorities skilfully managed the benefits of the
inflow of investment by offering conditions conducive to the further
development of businesses. Thanks to the developing enterprise zones,
jobs are being created, which in turn improves the situation on the local
labour market and at the same time affects the quality of life of the com-
mune residents. In turn, improvement of the quality of life in the commune
is an incentive for residents of neighbouring communes to migrate to this
area.

At the same time it is impossible to ignore the opinions expressed by
the respondents concerning certain disadvantages for the commune associ-
ated with the presence of the airport, such as increased noise levels resul-
ting from air and road traffic of varying intensity in relation to the seasonal
nature of the traffic (Sirko, Kozuba, Czerkowski, Wieszata, Szynowski
2021), land-use restrictions as well as high prices of plots near the airport.
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Nevertheless, an analysis of the strategic documents of the communes
clearly indicated that the local authorities perceive the presence of the
airport as a strong point of the commune, and in the perspective of increa-
sing air traffic dynamics, they see it as a development opportunity. In
conclusion, it is worth emphasising the opinion that the positive aspects
outweigh the negative ones in relation to the presence of the airport in
the commune was expressed both by representatives of the authorities
and inhabitants.
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BaxHOCTH 23pPONOPTOB [IJIsI MECTHOI Cpeabl —
MepPCHeKTHBA MECTHBIX BJIACTEI M Pe3UIEHTOB

Pe3rome

B pesybrare mpoBeIeHHOIO UCCIeI0BAHMS MOXHO CH€eIaTh BEIBOM, YTO Ha-
JIMYME adpOIopTa B KOMMYHAX UMEET OOJIbIIOE 3HAYEHUE C TOUYKHU 3peHuUst (hop-
MUPOBAHUS UX COLMAIBHO-9KOHOMUYECKOTO ITOJIOXKEHUSI U B GoJiee IIMPOKOI
MEePCIEKTUBE AMHAMU3ALNN X pa3BUTHUs. PacIionoxeHue mopra yBeIMIUBAET
TPAHCIIOPTHYIO TOCTYITHOCTb PETMOHA K KOMMYHbI, II03BOJISISI BBIIEIUTD IIPEUMY -
LIECTBA TEX MECT, KOTOPBIE MOTYT OBITh MHTEPECHBI IIOTEHIIMAIBHBIM HHBECTOPAM.
Bosee Toro, MHTErpaLus IOopTa ¢ AaBTOMOOWIIBHOM U XKeJIE3HOIOPOXHOI CEThIO,
Kak B CJIydae C OTAeJIbHBIMU KOMMYHAMU, y/Iy4IIaeT TPAHCIIOPTHYIO JOCTYIIHOCTD
UTSL SKUTEJIEN 9TUX M COCETHUX KOMMYH.

BaxxHbIM BOIIPOCOM, ITOTYEPKHYTHIM IIPEACTABUTEISIMU MECTHBIX BJIACTEH,
ObLI TOT (haKT, YTO IOPT PACCMATPUBAJICS KaK (haKTOP, IIPUBJIEKAIOLINI KAIIATaIT
B KOMMYHY, ¥ BJIACTH YMEJIO YIIPABJISIA BHITOJAMU OT IIPUTOKA MHBECTULIMIA, CO-
31aBast YCJIOBUS, CIIOCOOCTBYIOIINE JaIbHEMIIIEMY PAa3BUTHIO ITpeapusaTuii. bia-
rofiapsi pa3BUTHIO IIPEAIPUHUMATEILCKIX 30H CO3IaI0TCsI pabodyure MeCTa, uTo, B
CBOIO OYepeIb, YIyYIIaeT CUTYyalli0 HA MECTHOM PBIHKE TPYAa U, B TO K€ BPEMSI,
BIMSIET HA KAYECTBO XKM3HM XKUTEJIEl KOMMYHBI. B CBOIO ouepesb, yaydlleHre
KayecTBa XM3HU B KOMMYHE IOOYXKIAeT XKUTEIE COCETHUX KOMMYH MUTPUPO-
BAaThb B 3Ty MECTHOCTb.

B TO Xe BpeMs1 HeJIb3s1 ITHOPUPOBATh MHEHUsI, BRICKA3aHHbIE PECIIOHIEH-
TaMU, ¥ OTHOCUTEIHHO OIPeAeICHHBIX HEMOCTATKOB JJISI KOMMYHBI, CBSI3aHHBIX C
HaJIM4KEM IIOPTOB, TAKUX KaK: YBEJIMYEHIE MHTEHCUBHOCTH IIIyMa B pe3yjIbTare
BO3IYIIHOTO ¥ JOPOXKHOTO IBIIKEHUSI, Pa3IMYHON MHTEHCUBHOCTH B CBSI3b C CE-
30HHOCTHIO nBIKeHMs (Sirko, Kozuba, Czerkowski, Wieszama, Szynowski 2021),
OrpaHMYEHUSIMU B 3ACTPOKE, a TAKIKE BLICOKMMM LIEHAMU Ha y4aCTKY BO3JIE A9PO-
ropra.

TeMm He MeHee, aHAINM3 TOJIOXKEHUI CTPATETUYECKUX TOKYMEHTOB KOMMYHBI
HAIISIIHO TOKA3ajl, YTO MECTHBIE BJIACTH BOCIIPMHUMAIOT HAJIMYKE adPOIIOpTa
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KaK CUJIbHYIO CTOPOHY KOMMYHBLI, U B IEPCIIEKTUBE YBEIUUYCHUA TUHAMWKU BO3-
JOYIIHOTO ABUKEHUSA BUOAT 5TO KaK BOSMOXKHOCTD JIA pa3BUTUA. B 3akmmioueHue
CTOUT NNOAYCPKHYTD, YTO U MPEACTABUTEIN BJIaCTU, Y KUTEIN BbIPa3nI YBECPEH-
HOCTb B TOM, YTO ITOJIOKMTEIBbHBIC CTOPOHLI Ba2KHEC OTPULATCIbHBIX M3-3a HAJIU -
YA 110pTa B KOMMYHE.

KioueBbie ciioBa: MeCTHOE PasBUTUEC, TPAHCIIOPTHAA OOCTYIIHOCTb, a3po-
IIOPTHI, COLIMAIbHO-3KOHOMMNYECKOC BO3IICIICTBUE.
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Baaepuii Huxugopoe (J1atBus)

TUBPUIHOE OBYYEHUE B BBICIIE IITKOJIE:
YPOBHU, METO/IbI, TEXHOJIOT'UA

JByxnernsst nanaemusi «COVID-19» nocTtaTouHO KapAWHaJIbHO U3MEHMUII
CUTYalMIO B chepe BhICIIET0 00pa3oBaHUs MMPAKTUUYECKU BO BCEX CTpaHaX MUpa.
TpaguuMoOHHBIC ayTUTOPHBIC (KOHTAKTHBIC, O(JIaiftH) 3aHITUS YCTYITUIN MECTO
yaaJeHHbIM (0€CKOHTAKTHBIM, OHJalH) hopMaM 3aHATUil. EcTecTBeHHO, 4TO
9KCTPEHHBIN Mepexo K AMCTAaHLIIMOHHOMY OO0YYEHUIO TMTOPOIMI Psil B3aUMOCBSI -
3aHHBIX JPYT C APYTOM MTPOOJIeM — OT IMCUXOJOTMYECKUX YCTAHOBOK /10 TEXHUYEC-
KOTO 0bOecrieueHUsT y9eOHOTO Mpoliecca, CpeIr KOTOPBIX OMHOM 13 HanboJjiee 3Haul-
MBIX SIBJISIETCS HEAOCTATOK aKTMBHBIX METOIOB OOYYCHUSI, KOTOPHIC B YCIOBUSIX
yIaJIeHHOTo 00YYEHHUS MOTYT SIBJISIThCSI KOMIIEHCATOPHBIMU CPEICTBAMU HEIOCTAaTKa
«<kuBoro obuieHust. [IpeacrasisieTcsi, 4YTo pelieHUe 3TUX MPOOJIEeM U HaKOIICH-
HBIIA TTOJIOXKUTEJIBHBIN OTIBIT IUCTAHIIMOHHOTO O0YJYeHUS eIaeT HauboJiee rmepce-
MEKTUBHOM, a TT0 MHEHHIO HEKOTOPBIX UCCIIeI0BaTEIei 1axke HeM30eKHOM, cMe-
HaHHyto (rudpuaHyo) opmy odyueHus. BoctpedboBaHHOCTb TMOPUIHOTO 00yYe-
HUS IeJIaeT aKTyaJlbHbIMU BOITPOCHI METOAMKHU U TEXHOJIOTUU €10 3 GhEKTUBHOM
peaan3aiyu, 94To 1 SIBJIIEeTCS MPEAMETOM JaHHOU Ty ITMKAIIN.

[IpemtoxeHsr: 1) 3aMeHa TpaIULIMOHHON UepapXUX YPOBHEH OBIafcHUS NH-
opmatmeii — 3HaHUS — YMEHUSI — HaBBIKM, Uepapxueil 3HaHUsSI — HaBbIKU —
YMEHUS — MIPOrpaMMbl IESITebHOCTH; 2) MPUBSI3KA METOAOB 0O0yYEHHUS K Tpe-
JIOXKCHHBIM YPOBHSIM; 3) agamnTallisl U3BECTHBIX, XOTS M PEIKO MCITOIb3YeMBIX B
MeIaroruKe BBICIICH IITKOIbI, METOIOB aKTUBU3AIIUY 00yJYaeMbIX TTPUMEHUTEITb-
HO K TUOpUIHOMY 00YyUeHU10; 4) 3aMeHa TPaAULIMOHHOI JIMHEWHOMN TEXHOJOTUMN
00yuYeHUsI MHOTOYPOBHEBOIA.

Kimouessie c10Ba: rubpuIHOE 00yUYeHNE, YPOBHY OBJIaAcHUS MH(MOpMAIIUEii;
METOIBI OOYYCHUSI, TEXHOJIOTHST OOyUCHMSI.

AKTyaJIbHOCTb npoﬁnema’rmm

COVID-19 noctaToyHO KapAWHAJIbHO U3MEHUJ CUTYallMIo B cchepe
BBICIIIETO 00pa30BaHUsI TPAKTUYECKU BO BCEX CTpaHax Mupa. TpaauioH-
HbI€ ayAUTOPHbIE (KOHTaKTHbIE, O(hJIaiiH) 3aHATUS YCTYIIMIM MECTO yia-
JICHHBIM (0€3KOHTAKTHBIM, OHJIAIH).

Cezo0ns1 cmaao 00HO3HAMHO NOHAMHBIM — @blculee 00pasoeanue u no
OKOHYAHUI0 NAHOEMUU He BEPHEMCs 6 NOAHOM 00beMe K mpaduluoHHOMY
ayoumopromy o0y4enuio — o0y4ueHue Cmanem cMEUaHHbIM, 2UOPUOHBIM.
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AHKeTHBIH ortpoc 1—7 amperns  10—15 mast 2020 roma, B KOTOpOM yJa-
ctBoBato 192 crynenta bantuiickoit MexmyHapoaHoit akagemuu (BMA)
rnokasaj, cpey pa3IMYHbIX (GopM IMpenogHeceHUus1 yueoHoi nHbopMa-
LMY TTPY OHJIalH 00yueHUU B 91,66% MpoBeNeHHbIX 3aHATHI UCTIONb30Ba-
JIVCh TPAIMLIMOHHbBIE BUIEO MPE3EHTALINH, UTO JIeJIaeT 00ydaeMbIX TaCCUB-
HBIMM YYaCTHUKAMU y4eOHoro Tipoiiecca. [Ipy 9ToM cTOpOHBI KaTyroTCst
Ha HEIOCTATOK «KMBOTO OO1LIeHHsI». [1a0bl, XOTsI Obl YaCTUYHO, KOMIIEHCH -
pOBaTh 3TOT HEIOCTATOK, TIpeiaraio BamreMy BHIMaHHIIO CBOE BUICHNE
afanTallMy U3BECTHBIX, XOTS U PEAKO UCMOJIb3yeMbIX B Ie1aroruke BbIC-
IIei IIKOJIbI, METOIOB aKTUBM3ALMU 00yYyaeMbIX MPU TUCTAHLIMUOHHOM
00y4YeHUH.

KoHeuHas menmh aHKETUPOBAHUS — BHEAPEHNE aKTMBHBIX METOIOB
JTUCTAaHIIMOHHOTO 00yUYeHUs B y4eOHbIH npoliecc bMA 1yTem noJiyueHue
nHGOPMAINN 00 UMEIOIIEMCS OTIBITe aKTUBU3AIIUN 00yJaeMBIX B TIPO-
ecce oHyaitH ooyueHust (Hukudopos 2020, 2021)

‘YpoBuu Biaaenus nngopmanuei

[IpencraBmsteTcs, 9TO 000 (MHBAPMAHTHOM K COIECPXKAHUIO) CYOBEKT
MOXET OBJIaZIeTh Ha YEThIPEX CJAEAYIOIINX YPOBHSIX.

\"

VYposenb
nporpaMM 1A TeILHOCTH

VposeHs yneniii

I —{P)

YPOBEH b HABLIKOB

VposeHs 3HanMi

AN

R

I — uHpopManust (KOHTEHT OOyJICHMUS)

P — npernonmanrens

S — cryneHT

W — mMeTronbl 00ydeHust

R — meTonb! 3akperuieHrst 1 KOHTPOJIST OBNaneHusI nHhopMaImeit

Puc. 1. Yposuu Biagenust ungopmanuei
WUcrounuk: Huxugopos, B.E., 2003.
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[Ipeamnosaraercs, 4TO Ha KaXKIOM M3 YKa3aHHbBIX YPOBHEU CJIEIyeT
HCIIOJIb30BaTh OIPeIeIeHHbIC CielnMUIecKre METOIbI 00yIeHUS M KOH-
TPOJis, MO3BOJISIIOLIME cAeaTh 00yueHue Hanoboee 3((hEeKTUBHBIM.

MeTtoabl 00yueHuUst U KOHTPOJIS
YpoBeHb OBNafgeHUS MH(POpMaIei AKTHBHBIE METO/IBI
THOPHIHOTO 00yYeHuI™
1. 3HaHug — cTOCOOHOCTH OCMBICJIEHHO 1.1. YcraHOBOYHAas JICKLIUSI
1 00pa3HO BOCIIPOU3BECTH MOAyYeHHYI0  1.2. OG30pHas JeKLus
nHdOpMaLUIO. 1.3. IougTuiinbiii AMKTAHT
1.4. ®poHTaNBHBII OPOC

2. HaBbIku crTocOOHOCTH CBOOOIHO opreH- 2.1. TemaTuueckast JIeKIUsI

TUPOBATLCS B MACCUBE TTOTYYEHHOM 2.2. CemuHap-6ecena
nHGOpMaIMHU, LieJIeHATIpaBIeHHO e 2.3. PepepupoBanue
MeperpynnupoBbIBas. 2.4. Cemunap-KongepeHmus

2.5. KomtokBuym
3. ¥mMenus — cnocodHocCTh npeodpaszoBath  3.1. [TpobaeMHast IeKiuyst
U MCIMOJIb30BaTh YCBOCHHYIO MH(OpMa- 3.2. Cemunap — npecc-koH(epeHius
LIMIO JUIS TTOJTyYeHMsT HoBoro 3HaHus wiu 3.3, [IpakTukym
€ro TIPaKTUYECKOTO ITPUMEHEHUS.
4. IIporpamma aesreabHOCTH — Ha ocHOBe  4.1. Jlekuusi-6ecena «AHaIN3
MPUOOPETEHHbIX 3HAHU I, HABBIKOB 1 aJILTepHATHB»
YMEHUI, CTOCOOHOCTh KOHCTPYKTUBHO 4.2. JINCKyCCHM U JUCTTYThI
JIeiicTBOBATh B orpeaeaecHHOoM npodeccu- 4.3, [IpoekTHbIe pa3paboTKU
OHaJILHOU cdepe. 4.4. Dx3ameH

MeToabl THOPHIHOTO O0yYeHHs

1.1. YcTanoBo4Had JeKuus

I]eaw: maTh TIpeIcTaBICHIE O CIIEIIMMUKE M3yd4aeMOro Kypca (pasaesna)
C TOYKHU 3pEHUSI METOIUKHU €TO U3JIOKEHUSI Y YCBOSHMSI.

Cneuugpuxa cooepyucanus. i3 camoro Ha3BaHUSI «yCTaHOBOYHAsI JIEK-
LIMS» ITOHSITHO, YTO LIEJIbIO TAKOTO POJA BLICTYILICHUS SIBJISIETCSI BBEIE-
HUE CiyllaTeseil B Kpyr HOBBIX ULl HUX Mpo0iieM, (popMUpoBaHKe 00-
1LIEero MpeACTaBIeH s 00 UX CYIIEeCTBE U 3HaUueHUU. 3BeCTHO, YTO 000~
LIUTh HEYTO HOBOE MOKHO, JIMIIIL ONTUPasiCh Ha yke u3BecTHoe. [ToaTomy
JUTSL yCTAHOBOYHOM JIEKIIUY XapaKTePHBI COIMIOCTABICHUS 1 aHAJIOTUH, [Ty~
0OKO€E pa3bsICHEHKE BCET0 BHOBb BCTPEYAIOLIETOC, [IOAPOOHOE KOMMEH-
THPOBaHKE TEPMUHOJIOTUH.
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Ilaan oelicmeuii:

1) moka3aTb MeCTO U 3HaYeHHUE U3y9aeMOoro Kypca B HaydHOM MUPOBO3-
3peHUU, TOMYEPKHYTh €ro aKTyaJbHOCTb U CBSI3b C XM3HbBIO COBpE-
MEHHOTO OOIIECTBa;

2) pacKpbITh crielM(UKy Kypca KaK ydeOHOM AUCIUTIIMHBI U TE TUTTUY-
HbI€ TPYIHOCTU, KOTOPbIE BO3HUKAIOT MPU €ro U3YYCHUMU;

3) 0OBSICHUTH ITOCIEIOBATEILHOCTh M3YYEHUS Kypca, OIMcaB OCHOBHBIC
MeTO/IbI ¥ (hOPMBI OOYUEHUST Y KOHTPOJIS,

4) peKoMeHA0BaTb 00y4YaeMbIM OCHOBHYIO U JOTOJHUTEIBLHYIO YUEOHYIO
JINTEpaTypy, yKazaTth TpeOyeMbIe TOKYMEHTHI M IEPBOMCTOYHUKMU.
3ameuanus: ycTaHOBOYHASI JICKIIUS OTKPBIBAET ITPOIIECC OOYICHUS, U

3TO HajlaraeT 0COOYI0 OTBETCTBEHHOCTh Ha MpernojaBaTelis — OT TOro, B

KaKoil Mepe y/1acTcsI CO3/1aTh ACJIOBYIO, TBOPUYECKYIO aTMOCHhEPY, 3aBUCST

JanbHeimue ycrexu B usydeHuu Kypcea. (Hukugopos B.E., Kayan B.A.,

Huxkudopos H.B. .. 2015. c. 37-38).

1.2. O630pHas JeKmus

I]ean: nath oOI1IIEE TTPEACTABICHNE O COIEPKAHNU M3y9aeMOTro Kypca
WIM pasaena.

Cneuudghura codepycanusn. B 0030pHBIX JJEKLIMSIX MaTeprall U3jiaraercs,
KaK MpaBUJjIo, C YIETOM XPOHOJIOIMYECKOM TTOCIeIOBaTeIbHOCTH, B HEil
00513aTeTbHO COICPXKUTCST aHAJIN3 KaK CYIIECTBYIOIINX, TaK U CYIIECTBO-
BaBIINX TOYECK 3pEHUS U KOHLENINIA. B 0030pHOI1 JIEKIIMY IIMPOKO MC-
TOJIB3YIOTCS pa3INYHbBIC UCTOPUYECKIE 1 OMOImorpaduecKiie CrpaBKHu.
KapTrHBI BO3HNKHOBEHUSI Y KCTOPUYECKOTO Pa3BUTHUS 00CYKIAEMOTO
BOIIpOCa JIOTMYECKH 3aBEPIIAIOTCI OCBEIICHNEM €r0 COBPEMEHHOTO 110~
HUMaHUS aKTyaJIbBHOCTH 1 3HAUYECHMS B chepe YeSTOBEUSCKOM AeITeTbHOCTH.
MMeHHO TaKKiM ITyTeM U peai3yeTcs OCHOBHAS LIeJIb 0030pHOM JIEKIINH.

Ilran oeiicmeuii:

1) 3CKM3HO OYEPTUTH KPYT pacCMaTpUBACMBIX BOIIPOCOB;
2) BBECTHU, TIIATEJBHO Pa3bsiCHUTH U TIPOKOMMEHTUPOBATH OCHOBHBIC

TEPMUHBI;

3) WM3JI0XHUTh OCHOBHBIE IMOJIOXKEHUS M3ydaeMOTo Kypca;
4) apryMeHTHPOBAaHO MU3JIOKUTh UX COICPKAHNE;
5) TOoABECTH UTOTM U ClieJIaTh 3aKI0Uarollee 00001IeHue.

Sameuanusa: N3710XeHUE MaTepuraja BeIeTCsl, KaK IPaBHIIO, B XpPOHO-
JIOTMYECKOM MOCIIEIOBATEIbHOCTH; aHATM3UPYIOTCS JINIIb OCHOBHBIEC KOH-
LIETMW ¥ TOYKW 3PEHUS; aHAJIN3 OCYIIECTBIISIETCS TTPEUMYIIIECTBEHHO B
TMO3UTUBHOM, a He KPUTHYECKOM ITJIaHE; TaeTCs OOJBIIOE YMCIIO MCTO-
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puyecKux 1 ouodamorpauuecKux CripaBoK, HEOOXOIUMBIX JIJISI JaJIbHE -
1Ieif CaMOCTOSITEIbHO pabOThl 00yYaeMBbIX.

1.3. IToHATHITHBINi TUKTAHT

Ileau: mpoBepUTh U 3aKPENUTh 3HAHUE TEPMUHOJOTUHU, CHOPMUPO-
BaTh HaBBIKM KPaTKOTO M TOYHOTO M3JI0XEHUs COAEPXKaHUSI OCHOBHBIX
TMOHSATUU Kypca.

Ilaan deiicmeuii:

1) HaycTaHOBOYHOI M\WIX 0030PHOM JEKIIMSIX AaTh CIIMCOK OCHOBHBIX
noHaTuit Kypca (30—40 TepMUHOB);

2) TIpemIoXWTh 00yJaeMBIM HAlT! 1 3aITCaTh B I PpOBOIi (hopMe Han-
0oJiee YCTOSIBIIMECS M 3HAUYMMBIX X OIpeIeSICHUs JaHHBIX TCPMH-
HOB;

3) He mpenymnpexnaas o0ydyaeMbIX, HA OMHOM W3 OHJIAfH 3aHATUi 4—5
HeJIle M M3yJ4eHUS Kypca IIPOIUKTOBATE ¢ may3aMu B 1,5—2,0 muH. 10—
12 TepMHHOB 13 CIIMCKA OCHOBHBIX TIOHATHI Kypca;

4) 00s3aTh 00y4aeMbIX He MO3HEE, YeM Uyepe3 2 MUH MOC/Ie OKOHUYAHMUS
IUKTaHTa OTIPaBUTh C(hOPMYIMPOBAHHbBIC ONPEIEICHUS Ha €-TT0UTY
U1 IPOBEPKMU;

5) MNpoOBepUTh MPABUIBHOCTh TPAKTOBKU IPEII0XEHHBIX TEPMUHOB 1
COOOIINTH Pe3yIBTaThl 00YIaeMBIM.
3ameuanus:

1) HeoO6XomMMO YeTKO MHCTPYKTUPOBATh CTYAEHTOB HEIOCPEACTBEHHO
Tepe IMKTAaHTOM, YKa3bIBasl Ha HCOOXOOMMOCTh MaKCUMAaJIBHO TTO0JI-
HOTO U SICHOTO PAaCKPBITHS COACPXKAHUS TOHITHIA;

2) mepen KaXIbIM CTYACHTOM MOCTaBUThH 3a7ady 00s13aTeJIbHOTO IMOJIy-
YeHUsI 3a4eTa Mo JUKTAHTY.

1.4. ®poHTAJIBHBIIA ONPOC

Ileau: MpoBepUTDh U 3aKPETIUTh 3HAHMS 110 M3ydaeMOMY KypCy; pa3-
BMTb HABBIKM KPATKOI'O X TOUHOTO U3JIOKEHUS MbICJIEI; aKTUBU3UPOBAThH
MPOLECC JaIbHENIEro 00yUYeHHS U MIOBBICUTD Y CTYIEHTOB YYBCTBO OT-
BETCTBEHHOCTH 3a OCBOEHME MaTepuajia u3y4aeMoro Kypca.

Cneuudghuxa codepycanuss. ®poHTATLHBIN OIPOC peaTU3yeTCs IMyTeM
1OCJIE0BATE/ILHOM TOCTAHOBKU BCEM YYaCTHUKAM YIaJeHHOTO O0yYEHHUSI
psiia OJHUX U TeX K€ BOIIPOCOB I10 IIPOIACHHOM YaCTH yueOHOIo Kypca.
Bornpochsl 10JKHBI OBITH CHOPMYIUPOBAHBI TAKMM 00pa30M, YTOOBI MUCH-
MEHHbIE OTBEThI HA HUX MOTIJIM Obl OBbITh BbIpaxkeHbl 5S— 10 Mpea1oKeHUSIMU.
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Ilaan oelicmeuii:

1) MOAroTOBUTH CMTUCOK 5—7 KOHTPOJIbHBIX BOIIPOCOB 10 MPOHAEHHOMY
Marepuany;

2) 0e3 MmpeaBapUTeIbHOTO O3HAKOMJICHUSI ¢ HUMU ITOCJIEIOBATEIbHO
MUCbMEHHO (hOPMYJIMPOBATh UX HA MOHUTOPAX O0Yy4aeMbIX, OTBOJIS
10—12 MUHYT Ha OTBET IO KaxKA0MY BOIPOCY;

3) 1o 3aBeplleHUIO OTBETOB Ha MOCAeAHUI Bonpoc B TedyeHuu 10 MuH
00yuyaeMbI€ ITOCHLIAIOT Ha €-IT0CThI ITPEN0IaBaTEeII0 CBOU OTBETHI.
Moougpuxauus memooa. Bornpochl MOTYT 3a1aBaThCsl YCTHO OJHOBPE-

MEHHO Ut BceX. OTBETHI XKeJIaroIIMX U3 IPUCYTCTBYIOIIMX TAaKXKe YCTHO.

B miporiecce npoBeaeHus orpoca KeaaTeIbHbl pa3bsCHEHUSI 1 KOMMEH-

Tapuu nperoaanBaTesis. B KoHIle 3aHATUS — ITOABECTH UTOTU OIIPOCa, BbI-

SIBUB BOIIPOCHI, OTBETHI Ha KOTOPHIE BbI3BAJIM HAUOOJIBIIINE 3aTPYAHEHUS;

Pa3bsICHUTH BO3HUKIIINE TPYIHOCTH.

2.1. TemaTnuyeckas JJeKnus

I]eab: cvicTeMHO M3JIOKUTH OCHOBHBIE BOITPOCHI TEMbI; PACIIUPUTD 1
YIJIYOUTB 3HAHUST 00yYaeMBIX 10 OTAETBHBIM BOIIPOCAM TEMBI.

Ilaan oelicmeuii:

1) coobwmuTh 00yyaeMbIM Ha3BaHUE U TJIaH JIEKLINH;

2) moclieaoBaTeIbHO U3JIOKUTH MaTepHall COTJIaCHO BOITpOCcaM IjlaHa;

3) yHenuTh 0cO00Ee BHUMAaHME aHAJIN3Y XapaKTepa CBSI3ei MEXIY BOITPO-
caMU U IepexoJaM OT OJHOTO K IPYrOMY;

4) paTh 00oOIIaolIIee 3aKTI0UEeHNE, ITOKAa3aB MECTO U3JTOKEHHbBIX BOII-
pOCOB B TeMe.

Sameuanusn: N3I0KEHNE KaXI0TO BOIIPOCa MPOrpaMMHOM JIEKIIUU
JIOJIKHO OBITH JETAJIbHBIM M BCECTOPOHHUM; 0CO00€ BHUMAaHUE CIIeAyeT
YIEISATh apryMEHTAIMM OCHOBHBIX TTOJIOKEHUI JICKIINY W WJITIOCTPUPO-
BaHMIO UX TIPUMEPaMU; N3JIOKEHME JOJIKHO OBITh IMHAMWYHBIM, CIICIIHA-
aJIbHBIE TEPMUHBI HEOOXOIMMO KMCITOIb30BaTh Kak paboune (0e3 pasbsic-
HEHUIA).

2.2.Cemunap-oecena

Ileaw: yriyOUTh U 3aKPENIUTDH 3HAHUS, ITOIyd€HHbIE HA JICKIMSIX; BbI-
paboTaTh HABBIKU BeIeHUSI Oecelbl; IPOKOHTPOIUPOBATH CAMOCTOSITE b~
HYIO0 paboTy 00yJyaeMbIX.

Cneuudghuxa codepucanusn. CeMuHap-6ecena Hanoosee 3G PeKTUBHAS
(opma o6yuyeHust HaBbikaMm. CreundUYHBIM SBISIETCS: 00s13aTeIbHOE
MpeABapUTEIbHOE 03HAKOMJICHHE CTYIEHTOB C COAEPKAHUEM BOIIPOCOB,
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BBIHOCHMMBIX Ha 00CYXXIIEHUE; CXKaTOoe U3JI0XKEHE OCHOBHBIM TOKIaaun-

KOM CYIIICCTBA ITPOOJIEMBI; aKTUBHOE YJaCTHe CITyIIaTesicii (BBICTYIUICHNS,

TTOTIOJTHEHUSI, BOIIPOCHI) B IIPOIIECCE 3aHITHSI; OIIPEACIISIIONIas U HaIIpaB-

JIsionasi poJib penoaasaresist. Takas ¢popMa 00ydeHust TpeOyeT OT yyac-

THUKOB HE TOJIbKO 3HAHUS OTACITbHBIX (PaKTOB, HO M YETKOTO IIPEICTaB-

JICHUS O TIpeAMETE B IICJIOM, MO0 IMMOHUMAaHNEe KOHKPETHOTO BO3MOXKHO

JIMIIb B KOHTEKCTE 00111ero. A 17151 3TOro HeooxoaruMa cBoOOHAasI OpUeH-

Tamus B MacCHBE ITOIyIeHHON MHMOpMAIIUN, T. €. BIaacHNe WH(pOopMa-

LMeii Ha YPOBHE HABBIKOB.

AKTUBHOE yJyacTHe CTYJICHTOB KaK HEOOXOAMMOE YCIOBHE YCIIEIITHOTO
IIPOBEICHISI CeMITHApa-0ece Il BO3MOXKHO JIMIITh B TOM CJIydac, KOTaa ayIr-
TOpUs 00JIagacT HEOOXOMUMBIMY 3HAHUSIMU M CTPEMMTCST MX BBIPA3UTh.
Bo MHOrom akTMBHOCTB clylIaTeeil 3aBUCUT OT MOATOTOBJIEHHOCTU U
MacTepcTBa IperoaaBaresa. B KauecTBe cpeacTBa aKTUBU3AIINN ayIUTO-
pHUHM MOXXHO TIOPEKOMEHIOBaTh: MH(MOPMUPOBAHNE CTYICHTOB 00 aKTy-
aJIbHOCTU 00CYXKIaeMoii Tpo0JIeMaTUKU, YeTKOCTh B TOCTAHOBKE OCHOB-
HOIT TIpOo0JIeMBbI, CBOEBPEeMEHHOE (DOPMYIUpPOBAaHNE JOITOTHUTEIBHBIX
BOIIPOCOB, aKIIECHTUPOBaHNE BHUMAHMS Ha BaXKHEHIINX CTOPOHAX U ac-
MeKTax 00CyX1aeMOro.

Ilaan deiicmeuii:

1) npenBapuTeIbHO O3HAKOMUTD CTYJAEHTOB C TIEPEUHEM BOIIPOCOB, BbI-
HOCUMBIX Ha OOCYXICHMUE;

2) opraHM30BaTh BHICTYIUICHUS OOyYaeMbIX (JKeJIaTeIbHO, O MX CO0-
CTBEHHOU MHULIMATUBE) C OCIEIYIOIIMMU TOTOJHEHUSIMU U aHAJTU -
30M;

3) OLICHWUTH BBICTYIUICHUS U ITOABECTH UTOTH.

Cpedcmea akmueusayuu: ViH(GOPMUPOBaHUE 00y4yaeMbIX 00 aKTyallb-
HOCTU 00CyKIaeMoii TpoOeMaTUKM (CChUTKA Ha TOJIBKO YTO BBILIEAIIYIO
CTaThIO, HEAABHO ITPOBEICHHYIO KOH(MEPEHITNIO U T. 11.) ; TOCTAHOBKA YETKO
chopMyTMPOBaHHBIX AOTIOJTHUTEIBHBIX BOIIPOCOB, TPEOYIOIIUX O0JIee Iy~
0OKOr0o MOHMMAaHMUSI; TIOOIIPEHUE BOITPOCOB, BHIABUTAaEMbIX 00yJaeMbIMU
B Xo1e Oecelbl.

Sameuanus: KpaliHe HeXXenaTeIbHO MPeaBapUTeSIbHOE pacipeaeieHue
BOIMPOCOB MEXIY CTyIEHTaMU U HEJIb3s YAOBIETBOPSITHCS AaKTUBHOCTBIO
JINIITB «IEKYPHBIX» OTBEYAIOIINX; HEIOIYCTUMO, YTOORI Oecea mpruoodpera
opMy OTHOCIOXKHBIX OTBETOB 00y4aeMbIX U Pa3BEPHYTHIX KOMMEHTapUEB
9TUX OTBETOB O0YYAIOIIIUM.

119



Socialas zinatnes regionalajai attistibai 2021 - Sociologijas aktualitates

2.3. PedepupoBanue

Ilean: ycoBeplilleHCTBOBATh HABBIKM ITOMCKA, aHAJIM3a U 0000IIEHUS
Hay4YHOI TMTepaTyphl 10 KOHKPETHOI TeMe; pa3BUTh HABBIKM CAMOCTOSI-
TeJIbHOU HCClIe0BaTeTbCKON PadOTHI.

Ilaan deiicmeuii:

1) mnpennoXxuTbh WJIM MOMOYb BEIOpATh TEMY Oyaylero pedepara;
2) peKOMEHIOBAaTh OCHOBHYIO JIMTEPATYPY U JATh KOHCYJIBTAIIHIO ITO Me-

TOAMKE MOMCKA U TToAO0pa JOMOTHUTEIbHOIA;

3) 03HAKOMMUThCS C IUIAHOM M OCHOBHBIMM UJesIMU pedepara;
4) npoBepuTh pedepaT, BbICKa3aTh 3aMeYaHUsI IO HEMY U OLIEHUTD €ro.

Cpedcmea akmueusayuu: TIpeIiaraTh B Ka4eCTBE TeM pehepaToB J0C-
TaTOYHO aKTyaJIbHBIC U CJIOKHBIC TIPOOJIEMBI, TI0 KOTOPBIM HET OTHO3HAY -
HBIX PEIICHMI; MHTEPECOBAThCS XOIOM PaOOTHI M OKA3hIBaTh IIOMOIIG B
TeUeHUe BCEro mpoliecca HamucaHus pedepara.

3ameuanue: 0COOEHHO BaXKHO TTIOMOYb CTYA€HTaM MpPaBUIbHO COPU-
€HTUPOBATLCS B OOLIMPHOM MOTOKE JIMTEPaTyphbl — 0TOOP (hyHIaMEeHTab-
HBIX ¥ HOBEHWINNX ITyOaMKaunit, aHanmm3 cchutoK u ap. (Nikiforovs V.,
Kacans V., Nikiforovs N., 2010. C. 49—50).

2.4. Cemunap-KoHdepeHus

Ileav: chopMupoBaTh HaBLIKM MOMCKA, aHAIM3a U 0000IIEHNS Ha-
YUHOIT INTepaTyphl IT0 KOHKPETHO IpobjieMe; HadaTh paboTy I10 BEIpa-
0OTKEe HaBBIKOB CAMOCTOSITEJIbHOM MCClIeI0BaTeIbCKOI pabOThI; ycOBEP-
ILIEHCTBOBATh HABBIKU IMTyOJMYHOTO BBICTYILICHUS.

Cneuudghurxa cooepycanus. ConepxaHueM 3Toil (hopMbl 00yUEHUSI SIBJISI-
FOTCS 3aCAYIINBaHNE W OOCYKIEeHNE HEOONBIINX JOKIAT0B 00yJacMBbIX.
I1epBoe caMocTOSITETBHOE BEICTYIUICHNE — OTBETCTBEHHBIN U BasKHBII MO-
MEHT B IIOATOTOBKE CTYICHTA. 31eCh, TIO CYIICCTBY, 3aKJIAIBIBAIOTCST HABBIKI
CaMOCTOSITeIbHOI MHGOPMAIIMOHHO-TTIOMCKOBO 1 HAyYHOI pabOThI — He-
00XOAUMOCTb YCIIEITHO BBICTYIUTH [0 KOHKPETHOMY BOIIPOCY 3aCTaBIsIeT
€ro LieJeHaIrpaBIeHHO U KOHCTPYKTUBHO UCITOIb30BaTh ITOTyYeHHbIE 3HA-
HUsI, MCKaTh, aHAIM3NPOBATh U CUCTEMATU3MPOBATh JINTEPATypy, HEOO-
XOIUMYIO [UIST BEICTYTIJICHMSI.

Ilaan deiicmeuii:

1) mpeaBapuTeIbHO HAMETUTD TEMbI 1 TOKJIAIUUKOB, PEKOMEHI0BATh TSI
MOJATOTOBKHU TOKJIAA0B UCXOIHYIO IUTEPATYPy, IPOKOHCYIBTUPOBATH
aBTOPOB JOKJIAJ0B;

2) OpraHM30BaTh OHJIAMH IIPOCIYIIMBaHKEe 3—4 TOKIAmoB IIpo 10—15 MuH.
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3) opraHuM30BaTh OHJANH 0OCYXIEHME KaxI0Tro TOKIaaa 00y4yaeMbIMU;
4) TOABECTH UTOTU M OLIEHUTH BBICTYTUICHUSI.

Cpedcmea akmueusayuu: IpeIBapUTEIILHO Ha3HAYATh COIOKIIATYNKOB
Y OMIIOHEHTOB; IIPUIJIAIIATh CTYACHTOB APYTMX IPYIII.

2.5. KoniokBuym

Ileab: BHISCHUTDL W OLICHUTH YPOBEHb YCBOCHUS CTYIECHTaAMU MPOIi-
JIEHHOTO MaTepHaia; 3aKpeI1Thb 1 YIIIYOUTh TOHUMAaHWE OTACTbHBIX, Hau-
0oJree CIIOXKHBIX BOIPOCOB Kypca; MOIBECTH UTOTH U3YUYEeHUS Kypca WiIn
paszena Kypca.

Ilaran oelicmeuii:

1) TOATOTOBUTH CIIMCOK BOIIPOCOB ITO OCHOBHBIM ITOJIOKEHUSIM Kypca 1

MpeaBapUTETBEHO 03HAKOMUTD C HUMHU CTYIEHTOB;

2) mpoBecTH Oecemy CO CTYIEHTAMM, IOCEAOBATEIbHO TIpeajiarasi UM

BOIIPOCHI, OXBATHIBAIOIIIME BECh MaTepyaJl IMPOMICHHOTO Kypca;

3) OLIEHWUTH OTBETHI KAXKIOTO M3 BHICTYIMBIIMX U MTOJBECTH UTOTH.

Sameuanua: 11 KOJIJIOKBUyMa XapaKTepHa JOCTATOYHO CBOOOIHAsS
MaHepa 00CYKIECHMST BOITPOCOB; BOIIPOCHI JOJIKHBI UMETh CKBO3HOM Xa-
paKkTep — MpH YIOBJIETBOPUTEITBHOM pa3bsICHEHUM OTHOTO U3 HUX Tepe-
XOIST K CJIAYIOLIEMY U T. 1I., BOCITIPOM3BO/IS MOCIeA0BaTEIbHO BECh POt -
JIIEHHBIN MaTepyral.

3.1.IIpobneMHas JeKOus

IJeav: chopMupoBaTh CTPEMIICHKE K CAMOCTOSITEIbHOMY MBIILICHIIO
U TBOPYECKOMY TIOUCKY; 3AJIOXUTH YMEHUE TBOPUECKY TIPUMEHSITH TIOJIY-
YeHHbIE 3HAHUS IJIsI KOPPEKTHOM MOCTAHOBKU U PeILeHus mpodeccro-
HAaJIbHBIX IIPOOJIEM.

Cneuudgpuxa cooepucanus. OmHoM 13 GopM 00YICHMS HA YPOBHE YME-
HUIA ABJISIETCSI TIPOOJIEMHAST JIEKIIMSI, KOTOPAsI B IIOCTIEAHEE BPEMsI 3aHINMAET
Bce 0oJIee 3HAUNTETBHOE MECTO B PA3IMIHBIX CCTEMAaX 00pa30BaHMUSL.

CriennuIHOM 4epTOi ITPOOIIEMHOM JIEKIINH SIBJISIETCS CBOCOOPa3HOe
BOCITPOM3BOACTBO PEATBLHEIX TTPOOIIEMHEIX CUTYALIMil, KOTOPBIE UMEIH,
HMMEIOT WM MOIYT UMETh MECTO B cepe Oyaylueit npodeccuoHanibHOI
JEATETLHOCTH CTYIeHTA. JIEKIIMSI TAKOTO poja KaK ObI pACKPHIBAET CIIOXK-
HYIO TEXHOJIOTHIO aHAIM3a U peleHus TpooeM. Kak rmpaBuito, mpooiem-
Hasl JIEKLIMsI HAYMHAETCSI C BBISBIEHNUSI HEKOTOPOTO IIPOTUBOPEU ST, KOTO-
po€e UMeEeT MECTO B TIPAKTUIECKOM MU TTO3HABATENLHOMN MeITETLHOCTH.
[pemogaBaresb IeTATEHO OMMCHIBAET BOSHUKHOBEHNE, PA3BUTHE U CTa-
HOBJIEHHE TAKOTO TIPOTUBOPEUNsI, PACKPBIBAET €TO CYIIIHOCTh U aKTyajlh-
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HOCTb. AHAJIM3 CYIIHOCTH MPOTUBOPEUMST MPUBOAUT K BbIBOLY, YTO MPO-
OJieMHasi cUTyalus 1 podsemMa JeiCTBUTEIbHO UMEET MECTO, a CYILIeCTBRY-
IOIIMe CPEACTBAa U METOAbl HEMMPUTOAHbBI UJIM HEJOCTATOUHbI [IJIs1 pelie-
HUSI IPOOJIEMBI.

CoOCTBEeHHO MOMCK PEIIeHUS TTPOOJIeMbl HAUMHACTCSI C TIOMCKa MJIN
CO3IaHUsI CPEJICTB U METOMIOB, C ITIOMOIIIbIO KOTOPBIX ITPo0IeMa MOXKET ObITh
peleHa. 31ech 00BIYHO OIBITHBIN MperoaaBaTeib BOCIPOU3BOIUT UCTO-
PHIO TIONCKA CPEICTB, 00PHOY pa3HbIX UACH 1 ITOAXOI0B, TIIATCIbHECUIIIIM
00pa30M B3BEIIIMBasI BCE «3a» BRIABUTABIIMECS TOUYKHU 3PCHUS U «IIPOTUB»
Hux. bopnba naeit 3akaHUMBaeTCsl pa3BI3KOl — pelIeHUueM MPOOIEMBbI.
Korma cyiHocTh peliieH1s CTAaHOBUTCS TOHSTHOM ayTMTOPUU, JIEKTOP eI
pa3 BOCIIPOM3BOIUT X0 COOBITHIA. [10 3aBepIIcHNN peIIeHUSI OH ITOKa3hI-
BacT BCE TPYOTHOCTH M TYIIMKH, KOTOPBIC MMEJIU YT MOTJIM UMETh MECTO.
3aech UCTOPUYECKU I TTOAXO TOTTOTHSIETCS IOTUYECKUM U TTPAKCHUOIOTH -
YecKUM aHaiu3oM. Ha ero ocHoBe y ciyiaTesieit hopmMupyeTcst onpeae-
JICHHBIU TIOIXO, aJITOPUTM ACHCTBHS, KOTOPBII MOXET OBITh IIPUMEHECH
B aHAJIOTMYHOM cuTyaluu B OyayiieM. Takum ob6pazom, popMupyetcs
yMeHMe MPUMEHSITh UMEIOIIMecs 3HaHUSI U HaBbIKM B 00JIaCTUM HOBOTO,
HEeu3BeAaHHOTO.

UteHne mpoOIeMHBIX JICKIIUI TpeOyeT OT IperrogaBaTesl BRICIIETO
podeCCOHATEHOTO MacTepCTBA. DTO CIOXKHO W TIOTOMY, UTO ayIUTOPHSI,
KOTOPOU Takue JeKUUU TpeaHa3HavyaroTcs, yke 00JaJaeT 10CTaTOYHO
OOILLIMPHBIMU U TTyOOKUMM 3HAHUSIMU B TaHHOI 00J1aCTH, a TAKXKE ITOTOMY,
YTO JIOTUKY Pa3BUTHS PeaIbHBIX COOBITUI ITOAYAC HEJIETKO Ipeodpa3o-
BaTh B JIOTUKY U3JIOKCHUS. YTOOHI yIIPOCTUTD TEXHUUECKYIO CTOPOHY UTe-
HUS MPOOJIEMHBIX JIEKITUIA U TEM CaMbIM OCBOOOIUTh CUJIBI 1151 COOCTBEHHO
TBOPYECKOM AEATEIbHOCTH B ITPOLIECCE BBICTYILJICHUST, HEOOXOAUMO:

— IOCTaTOYHO CBOOOTHO BJIAIETh M3JIaracMOU KOHIICTIIINECH;
— yYMETb IIPUBECTU ceOST B MAKCHMAJIbHO OJIaTOIIPHUSITHOE IIJIST TBOpYC-

CTBa COCTOSIHUE;

— YETKO IMpPeACTaBUTb OCHOBHYIO JIOTUYECKYIO CTPYKTYPY JIEKIIUH;
— HWMETb CTePEOTHUITHI OOPAIIECHU, CCHITIOK, TICPEXOI0B 1 IIPUMEPOB;
—  OBITb JOCTATOYHO XOPOILIO 00eCTIeUeHHBIM HaEXKHBIMU TEXHUYECKUMU

CpeACTBaMU.

CoBepIIeHHO OYE€BUIHO, UTO HATMYME TTePEYMCAEHHBIX YCIOBUIM He-
00XOIMMO WUIM, TIO KpaifHell Mepe, KeJaTeJIbHO U TIPU UYTCHUU JTIOOBIX
IPYTUX BUIOB JICKIIMIT, HO IIPY YTCeHUH ITPOOJIEMHBIX JICKIINI OHU ITPHIO0-
peTaroT ocoboe 3HaueHue, 0o ciabdoe BaanieHWe MaTepuaJioM U HU3Kast
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TEXHUKA YTCHUS CTAHOBSITCS B 3TOM CJTydae HETIPEOIOTMMBIMU TTPETISIT-
CTBUSIMU B JOCTUKEHUU MOCTaBJICHHON 1IE/IU.
Ilaran oelicmeuii:
1) BBIIBUTB M PACKPHITh IPUINHBI U YCIOBHUS BOSHUKHOBEHMUS IIPOOIEM-
HOW CUTYyallnu,
2) yKa3aTb Ha MPOTUBOPEUMS, JexKalllue B OCHOBE JaHHOM MPOOJIEMBbI;
3) coaepxkaTeJbHO U METOJOJOTMYECKM KOPPEKTHO chOpMYyJIUpPOBaTh
npo0JemMy;
4) paccMOTpPeTh UMEBIINE MECTO M MOTCHIIMAILHO pealn3yeMble IO/~
XOJIbI K PELIEHUIO TPOOJIEMBI;
5) HaMeTUThb M ONUCATh BO3MOXHbBIE TTOAXObI K PEIICHUIO TPOOJIEeMBbI,
IIPOBECTH NX CPAaBHUTEIBHBIN aHAIN3;
6) MmoapoOHO OmUCcaTh MPAKTUYECKK pealn30BaHHOE pellleHue Mpoo-
JIEMBI, IPOBECTU €I0 METOOJOTMYECKUIN aHAIU3.
3ameuanus: cienyeT yneasaTb 0codoe BHUMaHKWE aHaJIU3y Mpoliecca
ITOCTAHOBKHU MIPOOJIEM, BBISIBIISISA KaXKIbII pa3 TO IPOTUBOPEUHE, KOTOPOE
SIBJIICTCST OCHOBOI MPOOJIEMHOM CUTYaIIUN; Jajiee I pa3peIeHIs IIPo-
TUBOPEUMSI BEACTCS MTOMCK aleKBaTHbIX ITO3HABATEIbHBIX CPEICTB — 3[€Ch
BaXKHO MOKa3aTh MOTEHLMATbHYIO MHOXECTBEHHOCTh MOIXOA0B K peliie-
HUIO TIPOOJIEMBI; CPAaBHUTCIBHBINM aHAIN3 BO3MOXKHBIX ITyTeH pelIeHUs
IIpo06IeMbI HEOOXOAMMO BECTU MCXOAS M3 TTOJOXEHUSI 0 KOHKPETHOCTH
HUCTUHBI — CpeIv OECKOHEYHOTO YMCJIa MHEHU I ICTUHHBIM SIBJISIETCS JTUIITh
oaHo (bonee moaHo cm. Hukudopos B.E., 2002).

3.2. Cemunap-npecc-koHgepeHus

I]eas: ycoBeplIEHCTBOBATh HABBIKM aHaIM3a MH(GOPMALIMK, BEIpabo-
TaTh YMEHUE KOPPEKTHOM MOCTAHOBKU BOITPOCOB.

Cneuucgpuxa cooepycanus. DHhHEeKTUBHOE «KIBOE OOIIICHIE» BO3MOXHO
MIPY HAJIMYUU Y CTOPOH IBYX TUIIOB YMEHUI — YMEHUsI CIIBIIIATH U yMe-
Hud cripainuBath. CeMuHap-Tpecc-KOHMEPeHIUsT KaK aKTUBHBIA METOI
yAaJIeHHOTO 00y4YeHUsI TOIKEH ObITh HalleJIeH Ha MAKCUMaJIbHO BO3MOXK-
HOE MOJETMPOBAHNE STUX YMEHMIA. J{JIsI 5TOTO TIepe ayIuTOpreii CTAaBUTCS
3a7a4a: KaxIbIi IIPUCYTCTBYIONINIA JOJDKEH 3a1aTh KaXXIOMY U3 JOKIa-
YUKOB XOTsI ObI OMMH BOMPOC, Ha KOTOPBIi OH 00s13aH OTBETUTS. [1perno-
JaBaTesIb OAYEPKUBAET, YTO OLIEHUBAIOTCSI HE TOJBKO AOKJIAIbI, HO U 3a-
JaBaeMble BOIIPOCHL. JlaHHAsT yCTAHOBKA 3aCTAaBIISIET BHICTYITAIONINX OBIThH
MIpeIeIbHO TTOHSATHBIMU, a CIIyIIATeIe — MpeaeabHO BHUMATEIBHBIMI
JUTS TOCTAHOBKU KOHKPETHBIX U KOHCTPYKTUBHBIX BOITPOCOB.
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Ilaan deiicmeuii:

1) mpemBapuTEeIbEHO HAMETUTH TEMBI 1 TOKJIATINKOB, PEKOMEHIOBATD IUIST
IMOATOTOBKH JTOKJIAIOB UCXOIHYIO JINTEPATYpPy, IPOKOHCYIBTUPOBATh
aBTOPOB JOKJIAZ0B;

2) dopMHUpPOBaTh 00YIaeMbIX O HEOOXOMMMOCTH 3a1aTh KaK MUHUMYM
OIIMH BOIIPOC MO KaXKIOMY 13 BBICTYTUICHUIA;

3) aHu30BaTh OHJANH MpocayluBaHue 3—4 qokaaaoB npo 10—15 MuH.;

4) yIpaBIATH IIPOILIECCOM ITOCTAHOBKM BOIIPOCOB M OpraHM3aIueil OT-
BeTa Ha HUX;

5) OCylleCTBUTh OLICHKY BhICTYTUICHUI M KaueCcTBa 3a1aHHbIX BOIIPOCOB,
ITOIBECTH UTOTH.
3ameuanue: CeMUHAP-TIPeCC-KOH(MDEPECHIINS BBICTYIIACT B Ka4eCTBE

3 (GEKTUBHOTO CPECTBA Pa3BUTUS 9TUX yMeHU . MeToJ 0COOEHHO BbICO-

K03 PeKTUBEH B HeOOIBINOM (12—15 4e10BeK) 1 XOPOIIIO IMOATOTOBICH-

HOI rpymie. MHOTOKpaTHOE IPUMEHEHIE CeMIHApa-TIPecCKOH(MEePEHIINT

MO3BOJISIET BIPA0OTATh YCTOMYMBOE YMEHUE, CTyIIasi TOHUMAaTh 1, TOHU-

Masi, TOHSITHO CITpamnBaTh. EcTecTBeHHO, UTO ITPU 3TOM COBEPIIICHCTBY-

eTCS ¥ YMEHME KPaTKO U SICHO M3JIaraTh COOCTBEHHBIC MBICITH.

3.3. IpaKkTuKym

ITpakTukym siBisieTcst PopMoii opraHm3aly yueOHOTo 3aHATHS (3aHSI-
THIT) comepKallee TTpaKTUIeCKUe 3aMaHus 1 yIIpaxkHeHus. [IpoBonuTcs
MpU 3aBEPILICHUN pa3aesioB yueOHOTo Kypca, GoOpMUPYIOIIEero YyMEeHus.

Ileau:

1) 3akpermicHME paHee IMTOIYICHHBIX 3HAHWI 1 HABBIKOB I10 M3y9aeMOMY

Kypcy;

2) dopmupoBaHUe yMEHU BHIMOJHEHUS TUTIOBLIX Pa0OOT B paMKax Orpe-

JeIEHHO TTpodecCun.

Cneuugpurxa cooepycanus. I1puMeHUTENBLHO K By30BCKOMY M3YYEHUIO
€CTECTBEHHOHAYYHBIX U TEXHUUECKMX TUCLIUIUTMH MPAKTUKYM SIBJISIETCS
IOCTAaTOYHO TPAAUIIMOHHOM M XOPOIIO METOOWYCCKH ITPOpabOoTaHHOM
(opmoii opraHu3zaly y4eOHbIX 3aHITUA.

Ilpumepot memamuxu. 1o Kypcy JOTUKU 3TO MOTYT ObITh 3aJaHUSI:
1) Ha TTOMCK apTyMEHTOB IIJIS MOKa3aTeIbCTBA OIPEICICHHOIO Te3MCa;
2) Ha yCTaHOBJIEHUSI HECOOTBETCTBUSI TPUBOAUMBIX (DAKTOB KaK apryMeH-
TOB TE3UCY NOKA3aTeIbCTBA U APYTUX JIOTMYECKUX OIIMOKOK B KOHKPET-
HOM TEKCTE BBICTYIUICHHUSI.
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4.1. Jlekums-0ecena «AHAIU3 aJIBTEPHATHB»

Ilean: IOKa3aTh TEOPETUUECKYIO HECOCTOSITEIBHOCTD U (WJIN ) TTPAKTU -
YECKYIO0 HE KOHCTPYKTUBHOCTb aJIbTEPHATUBHBIX KOHLIETILIMIA; 3aKPENUTh
HUMelolIecs 3HaHuUsl, HaBbIKM 1 YMEHUsI; COOPMUPOBAThL ITPOrpaMmy Ipo-
deccroHanbHOM NeSITETbHOCTH.

Cneuudghuxa codepycanus. OqHIM 13 METOIOB (POPMUPOBAHUS IIPOT-
pamMM eI TeIbHOCTU SIBJISIETCS JIEKIIMS, COIePXKAaHUEM KOTOPOM SIBJISIETCS
aHaJIU3 aJbTepHATUBHBIX KOHIEMIMI. MIcXoaHbIHi Te3uc 00 UICTUHHOCTHU
OJIHOT'O M3 MHEHMI Cpelu UX MOTEHIUATIbHO O€6CKOHEUHOIO0 MHOXEeCTBa
BBITEKAET U3 MPUHIMIA KOHKPETHOCTU UCTUHBI. OH MOACKa3bIBaeT OMHY
U3 CTpaTeruit GOpMUPOBAHUS YOEXKIEHUI, KOTOPBIE SIBJISIOTCS HEOOX0-
JIMMOM COCTaBJISIIOLIEl BCIKOU MPOTpaMMBbl 1eSITeIbHOCTU. VICTUHHOCTD
KaKoTro-10o0 MoJIOXKEeHUSI MOXET ObITh IOKa3aHa He TOJIbKO Yepes ero rmpak-
TUYECKYI0 KOHCTPYKTUBHOCTb. Ho 1pu hopMupoBaHuM yOeKACHUS B UC-
TUHHOCTHU BCSIKOIO TEOPETUYECKOTO MTOJOXKEHUS CYIIECTBEHHOE BCIIOMO-
raTeJbHOE 3HAYEHUE UMEET BBISIBJICHUE U OOOCHOBAHUE JIOKHOCTU BCEX
JIPYTUX MOJOXEHUI, aIbTepHATUBHBIX JaHHOMY. IMEHHO 1T03TOMY Kpu-
TMKa aJIbTEpPHATHBHBIX TOUEK 3PEHUS SIBJISIETCS BaXKHBIM CPECTBOM (hOp-
MUPOBaHUSI YOEKACHUIA.

B nekuroHHOM Kypce KpUTUKA MOXKET OCYIIECTBISIThCS KakK B (hopMe
CaMOCTOSITEJIbHBIX, CTIELIMAIBHO 3TOMY MOCBSIIEHHbBIX BBICTYTUIEHUH, TAK
1 B KaUeCTBE 2JIEMEHTA BhICTYIUICHUSI, UMEIOIIEero 60Jiee NIMPOKYIO TeMa-
TUKY. Toraa BeICTyIIeHHE OOBIYHO CTPOUTCS TaK, YTO KPUTUUECKOMY aHa-
JIN3Y OAHOM KOHUENUMY TPOTHUBOITOCTABISIETCS TO3UTUBHOE U3JIOKEHUE
IIPYTOIA, ¢if aTbTepHATUBHOI. DTO 0UeHB yoekmarornuii mpuemM. Ho BaxkHO
IMIOMHUTb, YTO YOSAUTEIbHOCTb apryMEHTAIlM B MOJIb3Y OJIHOMN U3 KOH-
LIETILMN OMPENEISIETCS HE TOJIbKO YMEHMEM MOKA3aTh €€ UCTUHHOCTD U
MPAKTUYECKYIO 3HAUUMOCTb, HO U KOHCTPYKTUBHOCTBIO, A€ACTBEHHOCThIO
KPUTUKHU APYTOM, T. €. CJAEAYET HE TOJIbKO YOeIUTEIbHO OTCTauBaTh CBOIO
TOYKY 3pEHUS, HO U YIEJSATh CAMOE Cepbe3HOe BHUMAHUE KPUTUKE TOUKU
3peHUs1 onmoHeHTa. KOHCTpYKTHBHASI KpUTHKA TPeOyeT INyOOKOIro MOHM-
MaHUsI OCHOBHBIX MOJIOXKEHU I MPOTUBHMKA, €r0 apIryMEeHTallMU U criocoda
nokazaTesbcTBa. [1py KOHCTPYKTUBHOM KPUTUKE MBILIJICHUE TTOAHUMA-
€TCs1 I1a HOBBII YPOBEHb, KOTIa 3a0,yKIEHUS CTAHOBSITCSI OCOOEHHO OTYET-
JBEIMH. @OpMIUpPOBaHUE TTYOOKUX U YCTOMIMBBIX YOSXKICHUIA TPEOyeT,
Kak y>Ke 0OTMe4asaoCh, HE TOJbKO 3HAHUI U YMEHUI JOKa3aThb UX UCTUH-
HOCTb, HO M MPAKTUYECKOTO MCIOIb30BAHUSI 3TUX 3HAHUN U SMOLUO-
HaJIbHO-BOJIEBOTO MX colepekruBaHus. JII000# TUIT MyOJIMYHOTO BBICTYII-
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JIEHMSI MIPEATOJIaraeT MIPeUMYILIEeCTBEHHYIO aKTUBHOCTD JIMIIb OJHOU 13
CTOPOH — BBICTyMaIero. UMeHHO OH MpakTUYECKU MCIOJIb3YeT CBOU
3HaHUS U1 000CHOBaHUSI CBOEH KOHLIETILIMM,, OKa3bIBAET BOJIEBOE BO3/IEH-
CTBHE Ha ayTUTOPHIO, SMOIIMOHAIBHO MepeXuBaeT uanaracmoe. Ciyia-
TEJIU IIPU 3TOM OCTaIOTCsI OTHOCUTEILHO IMACCUBHOM CTOPOHOIA.

Ilaan oeiicmeuii:

1) M3JI0XUTH CYITHOCTb, OCYIIIECTBUTD COACPKATEIbHBINM aHAIN3 aIbTep-
HATMBHbBIX KOHLIEIILIMIA; [T0KA3aTh UX BHYTPEHHIOK IIPOTUBOPEYM-
BOCTb, IIPAKTUYECKYIO HE KOHCTPYKTUBHOCTD WJIM METOI0JIOTMYECKOE
HECOBEPIIICHCTBO,

2) TIPOBECTU CPaBHMUTEIbHBIN aHAIM3 pACCMAaTPUBAEMbIX KOHIICTIIINIA;

3) UBJI0XKUTH CYIIIHOCTh, JOKA3aTh UICTUHHOCTb, HAY4HYI0 000OCHOBAHOCTb
U IPaKTUYECKYIO [T0JIE3HOCTh OTCTAUBAEMOI KOHLEITLIVN.

Cpedcmea akmueguzayuu: HeOOXOAMMO pacCMaTpuBaTh HauboIee Co-
BPEMEHHBIE 1 3HAYMMBbIE aJIbTepPHATUBHbIC KOHIICTILIMH, CChUIATHCS Ha 111 -
POKO M3BECTHBIE U ITOJIyYMBIIIE OOJIBIION 00IeCTBEHHbII PE30HAHC I1y0-
JIMKALIMU B [IeYaTH, UCIIOJIb30BATh ITOATBEPXKIACHIUE MICTUHHOCTU STUX KOH-
LIEMINIA CPeACTBAMU HAyKU, TEXHUKHU, TTPAKTUYECKOM AeSITCIBHOCTH.

Sameuanus: He cienyeT Ype3MEepHO YIIPOILIATh CYTh aJIbTepPHATUBHBIX
KOHLIETLNI; HEOOXOAUMO YAEIUTh JOKHOE BHUMAHUE IMO3UTUBHOMY
M3JI0KEHUIO MX CYIIIHOCTHU U JIMIIb 3aTEM IIEPEXOAUTH K UX KPUTUKE; KPHU-
TUKa JOJXKHA ObITh BcecTOpoHHel u nojHoit (Hukudopos 2015, c. 43—
44).

4.2. JIucKyccuy ¥ AUCTYThI

IJeau: BIpabOTATh CIIOCOGHOCTD APTYMEHTUPOBAHO BCKPHIBATH HAyU-
HYIO HECOCTOSITEIbHOCTh, METOIOJIOTMUECKOE HECOBEPILIEHCTBO U/ MJIH TPaK-
TUYECKYIO HE KOHCTPYKTUBHOCTD aJTBETEPHATUBHBIX KOHLIETIIINIA, B3TISIOB
U uzeit; copMupoBaTh yOEKIEHNE B HAYYHON 000CHOBAHHOCTH, METO-
JOJIOTUYECKOM KOPPEKTHOCTU M MIPAKTHUECKOM MOJIE3HOCTHU U3JIaracMoii
KOHLETIUU.

Cneuudgpuxa cooepucanus. 17151 bopMUpoBaHUS YOSKICHUN Y ayIUTO-
puM HeOOXOIMMA €€ AKTUBHOCTH B CO3HATETLHOM MCIIOIB30BAHUN CBOMX
3HAHUI U UX SMOLIMOHAIbHO-BOJICBOM COMepexXuBaHMU. TaKyio BO3MOXK-
HOCTb JAIOT IUCITYThI ¥ AUCKYCCUU — CJIOXKHBIN, HO BEChMa TIOA0TBOPHBIIA
MeTo (hOPMUPOBAHMS YOEKIEHUH, BEIHYKIAS 00yIaeMBIX ITPUBJIEKATh
BeCh 3aI1ac CBOMX 3HAHUI [IJIST apTyMEHTAINN COOCTBEHHOTO MHEHHSI, IC-
MOJIb30BaTh HABBIKM ¥ YMEHMUsI CBOOOIHON OPUEHTALIMU B 0OCYKIaeMOM
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npobjieMaTuKe, ObITh MAKCUMAIbHO TOYHBIMU U yoeauTesbHbIMU. [Tpu

9TOM 3HaHMSI, HABBIKW U YMEHUSI TIpPUOOpETaloT TMUHOCTHYIO (POpMY, SMO-

LIMOHAJIbHO oKpaluuBatoTcs. I[lepedpasupysl U3BeCTHOE BhIpaxkeHUe

MOXKHO YTBEPXKIATh, UYTO B CITOPE PoXIatoTcs yoexkneHus. ClieayeT oTMe-

THUTh, 9TO 3TO B YCIOBUSX YIAJICHHOTO OOIIEHUS BeChMa CJIOKHBIN TIPO-

ecc.

Ilaran oelicmeuii:

1) ompenenuTh KPYT BOIIPOCOB, TTI0 KOTOPBIM IIPEAITOIaracTcs IojIeMuKa,
03HAKOMHTH C HUMU O0YJaeMBIX M TaTh BO3MOXKXHOCTh UM ITOJATOTO-
BUTHCS

2) TpoayMaThb M MOATOTOBUTH CPEACTBA YIIPABIEHMUS ITPOLIECCOM 00CYK-
JIeHNUS;

3) oOpraHM30BaTh U MPOBECTU TUCKYCCHIO;

4) mnpoaHanM3MpPOBaATh U OLIEHUTh ApTYMEHTALIMIO, COAEPXKATEIbHYIO ITy-
OUHY BBICTYIJICHUI U UX CTUJIb;

5) TOABECTH UTOTH.

Cpedcmea akmueusayuu: 0OCyXIaTh aKTyaJTbHBIC IIPOOJIEMBbI, UMEIO-
11I1€ MPAKTUYECKYIO U COLIMAJIbHYIO 3HAYUMMOCTb.

4.3. TIpoekTHbIE pa3padoTKN

HasBaHue «I1poeKTHbIE pa3paboTKI» U3HAYAIBHO ITOSBUJIOCH B MHXKE-
HepHOM oOpa3oBaHuU. B HacTosiIee BpeMsi, Kak (popma 00ydeHUsI B BbIC-
1IEH 1IIKOJIe, UCTIOIb3YeTCsI TPUMEHMTEILHO K pa3JIMYHBIM ITpOrpaMMam
00y4eHusI, BKJIIOYasl COLMO-TYMaHUTapHble. B paMkax mpeajiaraemoii
METOAUKU TMOPUIHOrO 00yUeHUS IIPEACTABISCTCS LIEJIeCO00pa3HbIM UC-
TOJIb30BaTh €¢ KakK (hopMy KOHTPOJII (DOPMUPOBAHUSI TTPOTPAMMBI TIPO-
(beccroHaNbHOM NesTEILHOCTU, HEMOCPEACTBEHHO MPEIIIECTBYIONIYIO
HUTOrOBOMY DK3aMEHY WJIM 3aMEHSIOIYIO €T0.

[IpoekTHbIE pa3pabOTKX MOTYT OCYILECTBIISITHCS KAK MHANBUIYAIbHO,
TaK M TpyImnaMu ooydaeMbix. Jlake mpocTast IpoeKTHast pa3paboTKa He
MOXKET ObITh OCYIIIECTBIEHA B TECYEHU U OJTHOTO aKaJIeMUYECKOTO 3aHSITHSI.
[TosToMy Besikasi IpOEKTHas! pa3paboTKa ¢ HEOOXOAUMOCTbhIO TPeOyeT 3Ha-
YUTEJIBHOM CAMOCTOSITEIbHOM pabOThI CTYACHTA.

Ilaan deiicmeuii:

1) mocTtaHOBKa LieJiel U 3aaa4, GopMyIMpoBaHUE TEMaTUKU U TpeboBa-

HUI — 2 y4. yaca ayaAuTOPHO;

2) camocTosITeIbHas paboTa 00yJaeMbIX: 12— 14 y4. 9acos;
3) mpencraBieHue pa3pabOTKU MpeTnoaaBaTesio B HUGpoBoit hopme;
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4) pelieH3UpOBaHKE MpernoaaBaTe/ieM BbIMIOJIHEHHBIX IPOSKTHBIX pa3pa-
0O0TOK;

5) TomBeAcHME UTOTOB: OOCYKICHNME JOCTOMHCTB M HEIOCTATKOB KaxK-
IOl U3 pa3paboTOK B IpymIie — 2 y4. yaca ayauTOPHO.

4.4. DK3ameH

HtoroBoii (popMoit KOHTPOJISI pe3yabTaTOB TMOPUIHOTO OOYYEHUS
SIBJISIETCSI 9K3aMEH, KOTOPBI MOXET MPOBOAMUTCS B pa3HbIi (hopmax:
1) ouno (odaiiH) 1Mo TpaAULIMOHHBIM OUJIETAM C BbIIEJIEHUEM BpeMEHU
IUIST TIOATOTOBKM; 2) B (hopMe odiaiiH Oecembl OMHOBPEMEHHO CO BCEMU
CHAIOLIMMU IO BCEM OCHOBHBIM BOIIpocaM Kypca; 3) B hopMe MHINBUILY-
aJbHOI OHJIAtH OeceIbl ¢ 9K3aMEHYEMbIM I10 MOCIeI0BaTETbHO MUChMEH -
HO c(hOopMyIMpOBaHHEIM BOIIpocaM 0¢3 BpeMEHH Ha IONTOTOBKY; 4) B
(bopme oHnaitH 6ecenbl OMHOBPEMEHHO CO BCEMM CHAIOLIMMU IO BCEM
OCHOBHBIM BOIIpOCaM Kypca; 5) mMpoeKTHasl pa3padoTKa, MUCbMEHHO Ipe-
cTaBJICHHAsI OHJIAIH 110 TIpeIBapUTEILHO 3aMaHHOM ITpobieMaTnKe. Bos-
MOXHBI U Ipyrre (hopMbl TTPOBEAEHUS 9K3aMEHA C YUETOM CreluDUKI
M3y4aeMoro Kypca 1 Ipyrux oocrositenbeTB. [IpencrasisieTcsi, 4To Hau-
6osiee apdeKTUBHON (hOPMOI KOHTPOJISI OBJIAJECHUS COAEPXKaHUS Kypca
He TOJIbKO Ha YPOBHSIX 3HaHUU 1 HABBIKOB, HO M Ha YPOBHSIX YMEHUI U
MporpaMmM AesITeIbHOCTU, SIBJSIETCS] MMCbMEHHBIN OHJIAliH 3K3aMeH B
(opme TIpoeKTHOM pa3pabOTKH.

TexHoJ10rMsi THOPUIHOTO O0YYEHHUS

Ilepexonm K THOPUIHOMY OOYUCHMIO, KAK COUCTAHWIO O W OHJIAITH
¢dopM 001IeHUS TpernoaaBaTesis U CTyIAeHTa, TpeOyeT, U OTKPhIBAET, Kak
TIPEICTABIISICTCS, HOBBIC BOSMOXKHOCTH JIJISI COBEPIIICHCTBOBAHMS CAMOTO
Tpoliecca, TeXHOJIOTUY 00ydeHMsI. TpaguimoHHast TMHEHAS TeXHOJIOT TSI
JIEKIIMY — CEMMHAapbl — KOHCYJIbTallMU — 9K3aMEH MO3BOJISIET, C TEM WU
WHBIM YPOBHEM ycIiexa, C(OOpMHUPOBATh y 00y4aeMOTro COBOKYITHOCTh 3Ha-
HUIA, HO OHA HEIOITYCTUMO MaJjio 3(pdeKTrBHA IIst DOPMUPOBAHNS HABBI-
KOB, YMEHUI U, TeM OoJiee, MporpamMm aesTeabHoCcTu. [1peaiarato Henu-
HelHYI0, OCHOBaHHYIO Ha paHee IpemioxkeHHoi MmHOo0 (Hukudopos, 2003,
c. 52—57) nepapxuio ypoBHeI oBIageHNST MH(pOpMaIIneit: 3HaHUST — Ha-
BBIKM — YMEHUS — MPOrpaMMbl AeSITEIbHOCTA, HEKOTOPOE IpeacTaBie-
HIE 0 KOTOPOIt JaeT HIKECICIyIoIIas CXeMa.
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Oo0bem yuebHOrO Kypea

YposeHs
3HaHui VeranoBou- O630puas ToHsI THIHBIH ®ponTanb- |
Hasl JIeKIus b » JICKIUA > JIHKTAHT > HBIH onpoc
YpoBeHs l
HABBIKOB Temarnuec- Pedepupo- Cemunap- Kouwnok- |
Kasi nekums || Bamme | xondepenmusi ¥ BAYM
YposeHb l
yMeHuit TTpoGem- Cemunap-npece- Tpakra-
> ——
Has JIeKIs KoHdepenuus KyM T
| — v
Vposern Tetaps-
OrDAMM becena
EECEE «Ananus e JuckyceHn N ITpoexrHbie _,| 3auer/
ACATEIb- IbTEPHATHBY H IHCHYThI pazpaboTku IK3aMeH
HOCTH
3akiroyenune

[IpemcraBisieTcs, 9TO BBICIIIEe OOpa30BaHME M IO OKOHYAHUIO TTaH-
JIIEMUU HE BEPHETCS B IIOJTHOM 00BeMe K TPAIUIIMOHHOMY ayIuTOPHOMY
00yJeHHIO — 00yJeHME CTaHET CMEIIAHHBIM, THOPUIHBIM. DTO ITOTPeOyeT
MOICPHU3AIMNH TIpoliecca BY30BCKOTO OOYUCHMS ITyTeM BBEACHUS psida
METOOMICCKUX 1 TEXHOJIOTUUCCKUX WHHOBALIMK IS €To 3(pDeKTUBHOIM
peanu3alnm.

MeTtoarKa 1 TeXHOJIOTHSI THOPUIHOTO O0YICHUS TOJKHBI UMETh CH-
CTEeMHBII XxapakTep. CHCTeM00Opa3yomnM (haKTOPOM ITPEIIaraeTCsT O~
CaHHOE TIpeICTaBIcHIE 00 YPOBHSX OBIIAAcHMS MH(MOpMaIneit ooydaro-
IIAMCS: 3HAaHUSI — HaBBIKA — YMEHUS — IIPOTPAMMBI IeSITCIbHOCTH.

Hepapxus ypoBHeli oBiageHus nHGopMalei u TtubpuaHoe ooyuyeHue
KaK coYeTaHWEe TPATUIIMOHHON ayTUTOPHON 1 yIajJeHHOI (hhopM 00yde-
HUS TPeOYIOT HEJIMHEITHOM CTpaTeTUH O0IydeHMS, TIPU KOTOPOI1 ayIuTOp-
Hy10 popMmy l1ieiecooOpa3HO UCITOIb30BaTh 111 POPMUPOBAHUS 3HAHUIA
1 HaBBIKOB OCHOBHBIX ITOJIOKEHU M3y9aeMOTO Kypca, YTO 00eCTIeUUT
BO3MOXHOCTb IJIOOTBOPHOTO CAMOCTOSTEIEHOTO YIaJICHHOTO N3YICHUS
KOHKPETHBIX BOITPOCOB Kypca.

Db hHeKTUBHOCT, METONOB OOYJYCHUST BeChbMa pa3IMyHa Ha Pa3sHBIX
YPOBHSAX OBJlaneHUs WHdopmManneit. Tak HarpuMmep, 0030pHBIC JICKIINHT
3 HEeKTUBHEI I (POPMUPOBAHMS 3HAHUI, HO Hea(PDeKTUBHBI P Pop-
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MMPOBaHUU MPOrpaMM JEATEIbHOCTH, MPOOJIEMHbBIE JIEKIIUHA C HEOOXO-
JIMMOCTBIO TPEOYIOT OT 00yYaeMbIX BJIaJICHUsI COOTBETCTBYIOIIECH MH(DOP-
Malueil Ha ypOBHSIX 3HAHUM U HABBIKOB U T.I1.

719 KOMITEHCALMX HELOCTATKA «KMBOTO OOIIEHUS» TUIOAOTBOPHO
MIPUMEHEHNE TaKMX aKTUBHBIX METOJI0B O0YYEHMST KaK CeMMHaPbI-TIPecC-
KOH(bEpEHIINH, JIEKIIMNU-0ece bl «AHAIN3 aJIbTePHATUB» , IUCITYThI ¥ IAC-
Kyccuu. B miporiecce ruOpuaHOro 00y4eHusI 3TH aKTUBHbBIE METOIbBI MOTYT
OBITh UCMOJIb30BaHbI KaK (popMe «oddaaiiH», Tak U B GOPME «OHTANH».
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Hybrid learning in higher education: levels, methods, technologies
Summary

The two-year COVID-19 pandemic has quite dramatically changed the situa-
tion in the field of higher education in almost all countries of the world. Traditio-
nal face-to-face (contact, offline) classes have given way to remote (non-contact,
online) forms of classes. Naturally, the emergency transition to distance learning
has given rise to a number of interrelated problematic issues ranging from the
attitudes to the technical support of the educational process, among which one
of the most significant is the lack of active teaching methods, which in conditions
of distance learning can be a compensatory means for the lack of “live commu-
nication”. In order to at least partially compensate for this shortcoming, I bring
to your attention my vision. It seems that the solution of these problems and the
accumulated positive experience of distance learning makes a blended (hybrid)
form of learning the most promising and according to some researchers even
inevitable. The demand for hybrid learning makes the issues of methodology
and technology for its effective implementation relevant, which is the subject of
the present publication. The following points are proposed: 1) replacement of
the traditional hierarchy of levels of mastering information — knowledge — skills —
competencies, by the hierarchy of knowledge — competencies — skills — activity
programmes; 2) linking the teaching methods to the proposed levels; 3) adaptation
of well-known, although rarely used in the pedagogy of higher education, methods
of activating students in relation to hybrid learning; 4) replacement of the tradi-
tional linear learning technology with a multilevel one.

Key words: hybrid learning, levels of information acquisition; teaching
methods, teaching technologies.
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Olegs Nikiforovs (Latvija)

PERSONALITY TRAITS OF CADETS OF
THE STATE POLICE ACADEMY

Important in the organization of the work of the police and the training of
future police officers is the issue of motivation for them to choose their profession.
In order to avoid frequent changes and leakage of personnel, the departure of
cadets from the state police college, to achieve conscious and motivated work in
the law enforcement system, it is necessary to know not only the labor regulations
of the policeman, but also to pay attention to the personal architecture of the
employee. This will make it possible to more carefully select cadets for training
as a police officer, monitor the development of their professional skills and appoint
real specialists in their field to senior positions in law enforcement agencies. This
study is the first attempt to investigate the personality structure of future employees
of the state police. The structure of the personality of cadets has been studied, a
typical profile of the cadet’s personality has been created, a comparative study
of the personality of cadets with the personal profiles of representatives of other
professions has been carried out.

Key words: personality, personality structure, psychodiagnostics, policeman’s
profession, professional selection of personnel, typical professional profile of a
policeman, Computer psychodiagnostics.

Personibas iezimes Valsts policijas koledzas kadetiem

Iemeslu izpéte un izpratne ir butisks solis jebkura stratégija, kuras
meérkis ir vérsts uz to, lai saglabatu radito kapacitati. Valsts policijas
(turpmak — VP) strukturas aktuals ir jautajums par to, ka noveérst perso-
nalsastava mainibu, dienesta pirmslaicigu atstasanu, personala trakumu,
kas tiesa veida ietekmé sabiedriskas kartibas nodrosinasanu valsti. Lai
$0 jautajumu risinatu, vispirms ir jaizprot iemesli, kapéc amatpersonas
pamet darbu tiesibsargajosas iestadés un struktaras.

Darbinieku mainibu bieZi uzskata par procesu, kura darba apstaklu
izmainas (pieméram, vadibas atbalsts un lomas skaidriba) ietekmé svari-
gus attieksmes lielumus, kuri noteiktu apstaklu izmainu dé] var mainities
(pieméram, apmierinatiba ar darbu un organizatoriskas saistibas), un sis
izmainas savukart veicina priekslaicigu darba attiecibu vai macibu par-
trauk$anu (pieméram, nodoms mainit profesiju), kas noved pie faktiska
personala apgrozijuma (Griffeth & Hom, 2001; Mobley, Grifits, Roka, &
Meglino, 1979).
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Sis process parasti notiek ilgaka laika perioda, bet izpratne par per-
sonala rotacijas virzitajspekiem struktarvienibu un organizacijas vadita-
jiem jau Sobrid lauj veikt pasakumus, lai novérstu personala mainibu,
pirms ta vispar sakusies, laicigi iejaucoties $aja procesa. Nemot véra dar-
binieku mainibas nozimi policijas darba un iespéjas novérst vai samazinat
darbinieku aiziesanu no dienesta, $adu jautajumu izpratne ir loti butiska.
Tacu joprojam trukst plasakas informacijas par organizatoriskajiem (pie-
méram, uzraudzibas atbalsta) un attiecksmes (pieméram, apmierinatibas
ar darbu) mainigajiem lielumiem, kas nosaka un veicina personala maini-
bas procesu (Haar, 2005; DZounss, Dzonss & Prenzlers, 2005).

Viens no faktoriem, kas ietekmé Valsts policijas koledzas (turpmak —
VPK) kadetu maci$anas motivaciju, ir neizpratne par saviem spékiem,
spéjam un personibas ipasibu atbilstibu pienakumu pildisanai tiesib-
sarga amata. Neizpratne un Saubas par sevi samazina macisanas moti-
vaciju un veicina aizieSanu no studijam VPK. Lidz ar to ir svarigi apkopot
datus par kadetu personibas ipasibam un izzinat katra kadeta personibas
atbilstibu prasibam, kas tiek izvirzitas ka studijam VPK, ta dienestam
VP.

Nemot véra gan to, ka policijas darbinieka ikdienas darbu strikti
reglamenté dienesta instrukcijas, gan to, ka tas saistits ar realam dzives
situacijam, $aja pétijuma par galveno pétijuma metodi tiek izmantots
Ketela 16PF tests, kura ir Q datu un L datu kopgja fiksésana un kas lauj
dzilak ‘ieskatities’ katra kadeta personiba.

Petijuma mérkis: gut datus par Valsts policijas koledzas kadetu perso-
nibas strukttru un tas atbilstibu Valsts policijas darbinieka personibas
struktarai.

Petijuma uzdevumi:

Izpétit literataru par policijas darbinieka personibas profesionalajam
ipasibam.

Iegut datus no Valsts policijas koledzas kadetiem, izmantojot Ketela
16PF testu.

Apstradat savaktos protokolus ar Ketel 16PF datorprogrammu.

Izveidot Valsts policijas koledzas kadeta tipveida profilu.

Veikt iegtito datu analizi.

Izstradat ieteikumus turpmakai darbibai.
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1. Valsts policijas darbinieka personibas teorétiska analize

Vel sodien pasaules psihologija var atrast 50 personibas struktir-
modelu. Sis pieejas izpratnei labakais un visizplatitakais ir R. Kettela 16
faktoru personibas struktarmodelis. Sis modelis tiek veidots uz pretpolu
pamata, starp kuriem tad ari var atrasties personibas realie raksturojumi:

labestiba — atsvesinatiba;

prats — mulkiba;

emocionala noturiba — emocionala nenoturiba;

neatlaidiba — padeviba;

bezrapiba — raizes;

augsta godpratiba — negodigums;

drosme - biklums;

mikstsirdiba — skarbums;

aizdomigums — uzticésanas;

sapnainiba — praktiskums;

apdomiba — naivums;

nosliece uz vainas sajutu — pasparliecinatiba;

elastiba — neelastiba;

patstaviba — atkariba no grupas;

augsta uzvedibas paskontrole — zema uzvedibas paskontrole;

sasprindzinajums — atslabums.

Diemzél strukturala pieeja nedeva atbildi uz vairakiem jautajumiem,
kas saistiti ar personibas ipasibam un individa ipasibam. Lai atrisinatu
teorétiskos un praktiskos jautajumus, ko neizdevas atrisinat struktar-
pieejai, tika izstradata personibas modela analizes sistémpieeja, kas rak-
sturo personibas teorijas treso, musdienu posmu. Psihologi saka analizét
personibu nevis ka struktaru, bet ka sistému, t.i., méginaja izdalit jaunu
sistémveidojosu ipasibu, kas izrietétu no psihisko ipasibu struktaras
(BopobOneB A., 1986).

Visi cilveki, neatkarigi no profesijas un profesionalitates, individualas
personibas veidosanas gaita iziet lidzigus posmus, vinu profesionala attis-
tiba tada vai citada pakapé atklaj vienadas likumsakaribas. Autors uzsver
dazas profesionalas attistibas kopigas tendences.

Cilveka ka profesionala veidosanas ciesi saistita ar vina ka personibas
attistibu. Profesionalizacija notiek mijiedarbiba ar socializaciju. Personibas
realizacija ir plasaka neka profesionalais apliecinajums un butiski ietekmé
to. Cilveka personiba parasti pozitivi ietekmeé profesijas izvéli, profesionalo
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adaptaciju, uztur profesionalo meistaribu, veicina profesionalo jaunradi,
mudina mainit profesiju, pasarga no profesionalas novecosanas un defor-
macijas. Personiba var ari kavét profesionala veidosanos cilvéka (uzcitibas,
visparcilvécisko spéju, labestigu motivu u.c. trukums).

Profesionala psihologiska veidosanas nozimé jaunu ipasibu rasanos
cilvéka psihé, kas agrak nepiemita cilvékam vai, ja piemita, tad bija citada
veida (pieméram, virkne profesionalo spéju attistas no visparcilvéciskajam
ipasibam), ka arijaunu profesionalas darbibas un profesionalas saskarsmes
veidu rasanas cilveka, kas tam nepiemita agrak. Tatad profesionala
veidoSanas cilvéka psihei ir “pieaug$ana”, tas bagatinasana (Nikiforovs
0., 2005S).

Kas attiecas uz policijas darbinieka personibas attistibu, policijas
darbinieka personibu ietekme vairaki faktori, pieméram:

saskarsme ar kolégiem un vadibu;

saskarsme ar cietusajiem un likuma parkapéjiem;

ikdienas komunikacija ar dazadiem sabiedribas locekliem;

saskarsme ar gimenes locekliem un draugiem ((OIPRD Systemic
Review Interim Report, 2019).

Profesionala psihologiska veidosanas ir dinamisks process. Sis process
ir atkarigs no argjiem un ieksgjiem apstakliem. Dinamisko procesu neieveé-
ro$ana ir bistama policijas darbiniekam un apdraud veiksmigo pienakumu
pildisanu.

Dzivé zaude tie cilvéki, kuri stargalvigi censas sava profesionalaja
darbiba lietot kanonus, kurus vini pirms daudziem gadu desmitiem apgu-
vusi skola, nenemot véra tas izmainas, kuras vinu profesijai vai speciali-
tatei izvirza sabiedriba un laikmets.

Profesionala veidoSanas vienmér notiek taja vai cita profesionalaja
vidé ar tas prieksmetisko apakssistému (darba priek$mets, lidzekli, apstakli)
un socialo apakssistemu (psihologiskais klimats sadarbiba, starp personu
attiecibas). Vienmér janem véra profesionalas vides aktivitate, kura pasivi
negaida, lidz cilvéks to apgus vai parveidos, bet gan uzreiz atgriezeniski
iedarbojas uz cilveku (Nikiforovs O., 2005).

Kopsavilkums

Analizéjot dazadus avotus par policijas darbinieka personibas ipasi-
bam, autoram neizdevas atrast pétijumus, kas butu veltiti tiesi Latvijas
policijas darbinieka personibas ipasibu izpétei un lautu noteikt personibas
atbilstibu policijas darbam Latvija. Ta ka Latvija sadu pétijumu vél nav,
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tad darba izstrades laika tika petiti tikai atseviskas policijas darbinieka
psihologiskas spéjas (komunikabilitate, emocionala noturiba, stresa notu-
riba), bet nav pétijuma par policijas darbinieka personibas struktiru,
netika izstradati pamati, lai veidotu policista profesiogrammu, kas apgra-
tina personala atlasi policijas struktiiras un noved pie personala mainas,
biezi cilvéki pienem lémumu pamest darbu jau pirmaja darba gada (Kansas
city report, 2019).

Valsts policijas vadibas darbu nepiecieSams organizét ta, lai nodro-
$inatu, ka tiesibsargu “cilvékkapitala” parvaldiba tiek veikta objektivi
un likumigi, atbilst organizacijas misijai un veicina pozitivu darba vidi.

Personu atlase ir butiska, lai nodrosinatu pienacigu personalu. Tas ir
potenciala darbinieka pirmais kontakts ar darba devéju, tapéc ta ir darba
devéja pirma iespéja radit pozitivu iespaidu uz pretendentu. Pirmie iespaidi,
patikami vai nepatikami, var ietekmét [emumus. Ja tie nav izvéléti, tos
var atkartot, lai tos atkal piemérotu nakotné. Darba pienemsanas pro-
cesam jabut viegli izpildamam, parredzamam un savlaicigam, lai pietei-
kuma iesniedzéjam butu pozitiva pieredze.

2. Valsts policijas koledzas kadetu personibas strukturas izpéte
2.1. Petijuma jautajumi

Pétijuma laika tika izvirziti $adi pétijuma jautajumi:

Kadi personibas faktori piemit VPK kadetiem?

Vai pastav statistiski nozimigas atskiribas personibas profilos VPK
kadetiem un citam profesionalajam grupam?

Vai pastav statistiski nozimigas atskiribas personibas profilos starp
kadetiem un kadetém?

2.2. Petijuma metode

Pétijuma tika izmantots R. Ketela personibas strukturas tests 16PF.

16PF testa vienkarsiba biezi vien palidz veikt dazadus pétijumus perso-
nala atlases, personibas ekspresdiagnostikas, personala psihologiskas
saderibas un citos gadijumos, ka ari var palidzét izstradat psihologisko
portretu cilvékiem ar dazadu izglitibas limeni, socialo statusu un ienemamo
amatu. Autors izmanto Aptaujas testu 16PF (personibas seSpadsmit faktori),
kuru R. Ketels publicgjis 1970. gada. Tests domats personibas 16 faktoru
noteik$anai, balstoties uz iezimju teoriju. So testa versiju Latvija adoptéja
un standartizéja 2003. gada O. Nikiforovs (O. Nikiforovs, 2004).
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2.3. Procedura

Testa aptauja un atbilzu veidlapa tika izsutita VPK kadetiem, kuri
apgust pirma limena profesionalas augstakas izglitibas programmu “Poli-
cijas darbs” (100) (pilna laika klatiene) un pirma limena profesionalas
augstakas izglitibas programma “Policijas darbs” (112) (nepilna laika
neklatiene) uz individualo e-pastu ar lagumu atsttit pétijuma autoram
aizpildito atbilzu veidlapu.

Pétijuma autoram tika atsatitas 175 atbilzu veidlapas. Visas veidlapas
tika ievaditas O. Nikiforova izstradataja datorprogramma CONNEKT,
tika ieguti individualie testa rezultati un izstradats Valsts policijas koledzas
kadeta tipveida personibas profils. Kadetu tipveida profils tika salidzinats
ar citu profesiju tipiskajiem profiliem, kuru izstrade sakta 1998. gada un
kuri ieklauti programmas CONNEKT datu bazé. Tas lava atrast VPK
kadetu tipveida profila vietu klasterizacijas koka un gut datus par blakus
jeb saistitam profesijam un profesijam, ar kuram kadetiem nav statiskas
saistibas.

2.4. Petijuma rezultati tika apkopoti un attéloti tabula “Valsts policijas
koledzas kadetu tipveida profila dati” (sk. 1. tabulu). Tabulas pama-
tojums — VPK iegutie dati.

1. tabula
Valsts policijas koledzas kadetu tipveida profila dati
Faktora
++ Faktora “+” polis Faktora “-” polis raditaji  Vir. Siev.
(stenos)
1 2 3 4 5 6
A Afektotimija (sirsniba,  Sizotimija (savrupiba,
labsirdiba) atsvesinatiba) 3 3,7 6,4
B Augsts intelekts (gudrs) Zems intelekts (dumjs) 7,4 52 8,1
C Spécigs “Es” Vijs “Es” (emocionala

(emocionala stabilitate) nestabilitate) 45 7532

E Dominante (neatlaidiba, Konformisms (padeviba, 3.5 61 32

stargalviba) atkariba)
F Surgensija (bezrupiba)  Desurgensija (noraizéjies) 2,6 6,2 1,3
G Speécigs © Supef ]_Es Vajs ¢ S_uper Es 7.1 63 7.8
(augsta godpratiba) (negodigums)
H Parmija (drossirdiba) Trektija (biklums) 4,7 7,3 3,8
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1 2 3 4 5 6
I Premsua (mikstsirdiba, Hzir_rl_]a (cietsirdiba, 7.1 $2 6,9
maigums) nezeliba)
L Protensija (aizdomi- Alaksija (uzticéSanas) 6.1 75 5.8
gums)
M Autija (sappainiba) Praksernija (praktiskums) 6,9 3,0 7.5
N  Samakslotiba (vérigums, Nesamakslotiba
_ . R 5,3 54 5.1
taupigums) (naivums, vienkarsiba)
(©) HlPOtiml!ail (nosliece uz H1})ver_tin?1]:% 5. 32 82
vainas sajutu) (pasparlieciba)
Q1 Radikalisms (elastiba) Kf)r}sgyatimsms 7.5 72 76
(rigiditate)
Q2 Pasple_tu?kamiba Sociabilitate (atkariba 7.8 $2 6.4
(patstaviba) no grupas)

Q3 Vélmju kontrole (augsta Impulsitate (zema
uzvedibas paskontrole) uzvedibas paskontrole

Q4 Frustracija Nefrustracija
(sasprindzinatiba) (atslabinatiba)

62 79 42

5,2 3,2 53

Avots: qutora veidota tabula.

2.5. Valsts policijas koledzas tipiska kadeta raksturojums, izmantojot
16PF testu

Veicot VPK kadetu iesutito pétniecibas protokolu datu analizi, iz-
mantojot 16PF testu, tika izveidots tipiska VPK kadeta raksturojums.
Iepriekséja nodala tas ir izteikts skaitlos, talak pétijuma lasams vardisks
raksturojums.

Abstrakti logiskas domasanas spéjas ir virs vidéja — labi aptver jauno,
viegli iemacas, sp€j atri un pareizi uztvert sléptas sakaribas starp lietam
un paradibam. Saméra atri un mobili domasanas procesi. Vinam viegli
padodas slépto likumsakaribu analize, spéj labi paredzét savstarpéji iekséji
saistitu notikumu attistibu. Intelektualas potences lauj prognozét augsta
limena vaditajam nepiecieSamo redzesloka plasumu un intere$u daudz-
veidibu, spéju risinat perspektivus uzdevumus. Piemérota analitiskas
domasanas slodze.

Manamas nepatstavibas iezimes, atkariba no stiprako un autorita-
tivako viedokla un izturéSanas. Vinam bieZi vien ir gruti aizstavét savu
redzes viedokli, savas tiesibas un intereses. Ir nosliece bez ipasas pretosanas
paklauties stipraku, valdonigaku vai bezceremonialaku lidzcilvéku spiedie-
nam. Trukst parliecibas par sevi, saviem spékiem un spéjam, tapéc biezi
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var nonakt savu kolégu vai lideru atkariba. Konfliktét nepatik, censas
no konfliktiem izvairities vai tos atrisinat, uznemoties vainu pat tad, ja
taisniba ir vinam. Piekapigs, pieticigs, var but ieksgji kautrigs. Péc rakstura
biezak ir vadamais neka lideris. Organizatora loma vina efektivitate ir
problematiska, ipasi gadijuma, ja kolektiva ir spécigs lideris.

Biezi parlieku norupéjies, diezgan nesabiedrisks. Ir nosliece sarezgit
realitati un meklét gratibas tur, kur to nav. Parlieku piesardzigs kontaktos
ar cilvékiem, loti uzmanigs izteicienos un vértéjumos. Lai izvairitos no
pasa pastavigi gaiditajam neveiksmém, censas rapigi parapdrosinaties
visiem dzives gadijumiem, visur ‘paklat apaksa salmus’, izskaitlot visas
iedomajamas un neiedomajamas neveiksmes un jau ieprieks veikt nepie-
cieSsamos droSibas pasakumus. Lielakoties kluss, [énigs, censas novilcinat
jebkuru [émuma pienemsanu vai ricibu, lai vélreiz to prata apsvértu.
Apzinati izvairas dibinat jaunus kontaktus, iztiekot ar ierobeZotu pazinu
loku. Atvértiba, energija, optimisms, prasme aizraut apkartéjos ar savu
entuziasmu vinam nepavisam nav raksturiga.

Daudz apzinigaks un vairak pienakuma cilvéks neka daudzi apkar-
téjie. Darba lietas parasti akurats un precizs. Bez galéjas nepieciesamibas
neatlaujas parkapt noteikto kartibu, speka esosos noteikumus un normas.
Prasigs disciplinas un noteikumu ievéro$ana, turklat stingrakas prasibas
izvirzot pats sev. Par svarigu uzskata morales normu ievérosanu pat tad,
ja tas ir pretruna ar vina personiskajam interesém. Var but nepietiekami
elastigs, parlieku saistits ar ieradumiem un vinam izvirzitajam prasibam,
pat tik loti, ka pazeminas darbibas efektivitate, ipasi nestandarta situacijas.
Vaditaja loma diez vai labpratigi veicinas savu padoto risku vai iniciativu,
ja tas nav paredzéts atbilstosas instrukcijas. Iznemot $o ipatnibu, prognoze
vaditaja darbam drizak labveliga.

Maigs, labsirdigs, izcelas ar emociju bagatibu un daudzveidibu, par-
dzivojumu izsmalcinatibu. Parsvara raksturiga télaina, makslinieciska
pasaules uztvere, nevis lietiski realistiska attieksme pret apkartéjo. Diezgan
laba makslinieciska gaume, attistita radosa iztéle, fantazija. Uzvedibu
jutami ietekmé normas un ideali, kas pienemti maksla, nevis realaja dzive.
Nepatik tiesi, ‘rupji’ cilvéki un vienkarss, vienveidigs darbs, kura nevar
izpaust savu fantaziju un iztéli. Biezi var izjust vajadzibu péc emocionala
kontakta, kura otrs cilvéks pauz téviskas rupes un draudzibas jutas pret
vinu, uztver visas vina dvéseles vibraciju smalkas nianses. Argji $i tieksanas
péc atbalsta un sapratnes var izpausties ka kaprizums vai ekscentriskums.
Cilvéku un darijumu novértéjumos visai praktisks. Intuicija attistita labak
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neka vairumam apkartéjo. To, ko citi nespgj izprast, vins spéj nojaust.
Laba iztéle var palidzét vinam atrast nestandarta risinajumu sarezgitas
situacijas. Organizatora lomai piemeérots tikai atseviskos kolektivos.

Domasana elastiga, intelektualas intereses daudzveidigas, patik bat
informétam par plasu probléemu loku - no zinatniskiem lidz sadziviskiem
jautdjumiem. Sanemtajai informacijai nemédz uzreiz noticét, bet patstavigi
pardoma, analizé to un tikai péc tam dot vértéjumu. Parasti vinam visos
jautajumos ir savs neatkarigs viedoklis, nemédz palauties uz autoritatém,
skeptisks pret lozungiem, aicinajumiem. Spéj mainit savu viedokli, ja
parliecinas par ta nepareizibu. Nosliece uz visada veida eksperimentiem,
to starpa ari saskarsmes sféra. Patik jaunais un negaiditais. lecietigs pret
viedokliem, kas atskiras no vingja. Lidzigas rakstura ipasibas raksturigas
vaditajiem un lietiskiem lideriem.

Loti patstavigs, neatkarigs. Nav radis palauties uz citiem un gaidit
no viniem atzinibu vai palidzibu, pats pienem lémumus, pats uznemas
atbildibu par tiem, necensoties nodrosSinat grupas atbalstu. Lai saglabatu
neatkaribu, gatavs atteikties no daudz ka, var uzsakt konfliktu. Neprot
izmantot to potencialu, kas rodas, jautajumus apspriezot grupa. Parlieku
palaujas uz saviem spékiem un iespéjam. Vajadziba izjust draudzigu at-
balstu vai atzinibu vinam ir attistita vaji. Vaditaja vai lidera loma efekti-
vitates pozicijas var zaudét tiem, kuri prot pareizi izmantot visu grupas
dalibnieku iespéjas. Var but neérts, gruti vadams. Stipras puses — patsta-
viba, iniciativa, nevélésanas iet grupas pavada, prasme aizstavét savas
pozicijas.

Loti augsta ekstraversija.

Paaugstinata satrauktiba.

2.6. Profesiju tipveida profilu salidzinasana.

Kops 1998. gada, stradajot Latvija ar Ketela 16PF testa adaptacijas
un standartizacijas respondentiem, pétijuma autors ir izveidojis vairaku
specialitasu parstavju tipveida profilus. Starp tiem ir $adu profesiju profili:
vidusskolas un sakumskolas skolotaji, vidéja un augstaka limena biznes-
meni, augstskolas darbinieki, pedagogijas magistri, psihologi un psiholo-
gijas fakultates studenti, Latvijas armijas karaviri, dazadu organizaciju
sociometriskie lideri un citi.

Tipveida profili izveidoti darba gaita ar Ketela 16PF testa adaptaciju
un standartizaciju laika posma no 1998. gada lidz 2020. gadam.

Si pétijuma laika darba autors ir ieguvis ari Valsts policijas koledzas
kadetu tipveida profilu. Lai salidzinatu VPK kadetu profilu ar citu pro-
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fesiju parstavju personibas profiliem, tika izmantota korelacijas analize,
un ir ieguti rezultati, kas apkopoti tabula “Tipveida profilu korelacijas
dati” (skatit 2. tabulu).

2. tabula
Tipveida profilu korelacijas dati
Tipveida profila nosaukums Izlase Dzim. Kor. koef.

Vidusskolas skolotaji 2854 V/S 0,46
Sakumskolas skolotaji 1200 S 0,39
Biznesmeni 580 \4 0,11
Psihologi un psihologijas studenti 800 V/S 0,14
Latvijas armijas karaviri 120 \% 0,57
Pedagogijas magistri 850 VIS 0,15
10.-12. klases skoléni 2860 V/S -0,81
Augstskolu pasniedzgji 280 V/S 0,77
Vispargjais neirotiskais profils 350 V/S 0,44
Sociometriskie lideri 560 VIS 0,08
Valsts policijas koledzas kadeti 175 V/S 1

Avots: autora veidota.

Secinajumi

Péc pétijuma rezultatiem tiek secinats, ka VPK kadetiem piemit sadi
personibas faktori: virs vidéja limena intelektualas spéjas, augsts konfor-
misma un noraizé$anas limenis, augsta godpratiba, maigums un mikst-
sirdiba, sapnainiba, elastiba un radikalisms, paspietiekamiba un patsta-
viba, augsta uzvedibas paskontrole.

Péc klasterizacijas analizes tika fikséts augsts korelacijas limenis VPK
kadetu personibas profila salidzinajuma ar skolotajiem, Latvijas armijas
karaviriem un neirotiskam personam. Tas liecina par to, ka Valsts policijas
koledzas kadeti ir sociali orientéti cilvéki ar noslieci uz militarizéto pro-
fesiju, kas pilniba atbilst policijas darbinieka profesiogrammai.

Negativa korelacija tika fikséta vidusskolas skoléniem. To var izskaid-
rot ar faktu, ka vairakums no masdienas vidusskolus skoléniem, atskiriba
no VPK kadetiem, vél ir liela méra bezrupigi, izklaidigi, viniem trakst
izpratnes par disciplinu un uzvedibas normu ievérosanu.

Ir izdevies fiksét nozimigas atskiribas personibas profilos starp kade-
tiem viriesiem un kadetém sievietém. Lielaka méra tas izpauzas sados
faktoros:
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e Spécigs ES (viriesiem) — vaj$ ES (sievietém). Tas liecina par to, ka
kadeti viriesi ir emocionali stabilaki, neka kadetes sievietes.

e Bezrupiba (virieSiem) — raizéSanas (sievietém). Tas liecina par to, ka
kadetes lielaka méra pardzivo dazadas dzives probléemas un emocio-
nalak uztver neveiksmes.

Viriesi kadeti ir drossirdigaki neka kadetes sievietes, kuras ir biklas.
Viriesiem kadetiem piemit praktiskums, bet kadetém — sappainums. Viriesi
kadeti ir liela méra pasparliecinati, bet kadetém ir izteiktaka vainas apzina.
Viriesiem kadetiem piemit augstaka limena paskontrole neka kadetém
sievietém.

Lai veiksmigi istenotu Valsts policijas uzdevumus, izvairitos no perso-
nala zaudésanas, veidotu realu augsta limena profesionalu komandu, per-
sonala atlases gaita ir nepiecieSams nemt véra pretendenta personibas
atbilstibu dienestam.
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JIM4HOCTHBIE YePThI KyPCAHTOB IOCYIAPCTBEHHOT0 MOJIMIEHCKOr0 YIHINIIA
Pe3rome

Baxx#bIM B opranuzanuy paboThI MMOJIUITUN U TTOATOTOBKE OYIYIIUX TTOTH-
LIECKUX SIBJISIETCS BOITPOC MOTUBALIMY BBIOOpa MU cBoeit ipodeccun. [1ist Toro,
4YTO OBI M30€KaTh YaCTyl0 CMEHY M YTeUKy KaJpOB, yXoJa KaIeToB 13 KOoJIIemka
TOCYIapCTBEHHO TTOJIUIINY, JOOUTHCS OCO3HAHHOTO Y MOTUBMPOBAHHOTO TPYya
B CHCTEMe OXPaHBI MPABOIOPSIAKA HEOOXOMUMO 3HATH HE TOJIBKO TPYIOBOU per-
JIAaMEHT TOJTUIEHCKOTO, HO U 00paTUTh BHUMAaHNE Ha TNIYHOCTHYIO apXUTEKTYPY
paboTHUKa. DTO TTO3BOJIUT O0JIee BHUMATETHLHO OTOMPATh KaIeTOB IS O0yIeHUST
CIIELIMATbHOCTH TTOJIUIIEICKOTO, CIEANTD 32 PA3BUTHEM X MPOGhECCHOHATBHBIX
HaBBIKOB U Ha3HAYaTh HA PYKOBOSIINE MOJKHOCTA B OPraHax MPaBOTIOPSAKA
peabHBIX CTIeIIMAIMCTOB CBOETO Jefa. JJaHHOe MCCiieoBaHe SIBIISIETCS TIePBOU
TTOTIBITKOM UCCIIENOBATH CTPYKTYPY TMIHOCTH OyIyIIINX PAOOTHUKOB TOCYIapCTBEH-
Hott monmutuu. McenemoBaHa CTpyKTypa JIMTHOCTH Ka/IeTOB, CO3/IaH TUTIOBOH TTPO-
wis TMYHOCTH KameTa, MPOBEAEHO CPAaBHUTEIHHOE MCCIeNOBaAaHUE JIMYHOCTU
KaJleTOB C IMYHOCTHBIMY TIPOGMIISIMU TIPEICTaBUTENIEH IPYTUX TPOQECCUi.

Kimouessie ci1oBa: JIMIHOCTD, CTPYKTYpa IMYHOCTH, TICUXOAUATHOCTUKA, TIPO-
dbeccus monuiieiickoro, MpodecCUOHATBHEBIN 0TOOP KaapoB, TUTIOBOU Mpodec-
CHOHATBHBIN TTpodWITb mouieiickoro, KoMIbloTepHast ICMXOAMAarHOCTHKA.
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