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Climate change issues increase the role of sustainable economic growth, which requires sustain-
able financial sector. For development of sustainable financial sector, results of scientific studies
demonstrate a special role of banks, which are able to generate private investments for environmental
and consequent socio-economic challenges. According to scientific literature, the authors emphasize
that involvement of banks in development of sustainable financial sector depends on three direc-
tions for addressing climate change in financial sector – climate risks assessment practices, regu-
latory framework that takes into account climate change and characteristics of climate risks,
corporate social responsibility. Additionally, the recent knowledge displays that climate change
appears as cascading risks with possible negative effects on soundness of banking sector. As far
as institutional environment of banks is substantial for their soundness, special attention has to
be paid to its characteristics in the context of climate change and climate risks, which actualize
necessity of adjustments. The aim of the present study is to find, which accents appear for each
factor of institutional environment of banks as well as to expand a set of factors by understanding
a place of climate change and climate risks through their effects on financial sector. As a result of
the analysis, for the institutional environment of banks, the authors indicate new accents, which
appear due to climate change and climate risks as well as offer additional factors such as regulatory
framework for banks in terms of climate change, social responsibility of banks related to climate
change as well as application of financial instruments for development of technologies for solving
environmental issues. The novelty of research appears in the complex considering of institutional
environment of banks in the context of climate change what rarely is presented in studies.

Keywords: institutional environment of banks, climate change, environmental sustainability,
sustainable financial sector, sustainable decision-making, sustainable development, ecological
economics.
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Banku institucionâlâs vides pielâgoðana klimata pârmaiòâm un klimatiskiem riskiem

Klimata pârmaiòu radîtas problçmas palielina ilgtspçjîgas ekonomiskâs izaugsmes lomu,
kurai ir nepiecieðams ilgtspçjîgs finanðu sektors. Zinâtnisko pçtîjumu rezultâti parâda, ka ilgtspç-
jîga finanðu sektora attîstîbâ îpaðu lomu spçlç bankas, kuras spçj piesaistît privâtâs investîcijas
vides un no tiem izrietoðiem sociâlekonomiskiem izaicinâjumiem. Analizçjot zinâtnisko litera-
tûru, autori uzsver, ka banku iesaiste ilgtspçjîga finanðu sektora attîstîbâ ir saistîta ar trim vir-
zieniem, kuri nosaka, kâ risinât klimata pârmaiòu jautâjumus finanðu sektorâ – klimata risku
novçrtçðanas praksçm, normatîvo regulçjumu, kas òem vçrâ klimata pârmaiòas un klimata risku
iezîmes, korporatîvo sociâlo atbildîbu. Turklât, jaunâko pçtîjumu rezultâti parâda, ka klimata
pârmaiòas parâdâs kâ kaskâdes riski ar iespçjamu negatîvu ietekmi uz banku sektora stabilitâti.
Tâ kâ banku institucionâlâ vide ir bûtiska to stabilitâtei, îpaða uzmanîba jâpievçrð tâs îpatnîbâm
klimata pârmaiòu un klimata risku kontekstâ, kas aktualizç nepiecieðamîbu pielâgoties. Ðî pçtî-
juma mçríis ir noteikt jaunus akcentus katram banku institucionâlâs vides faktoram kâ arî pa-
plaðinât faktoru kopumu, izprotot klimata pârmaiòu un klimata risku vietu caur to ietekmi uz
finanðu sektoru. Analîzes rezultâtâ autori parâda jaunus akcentus banku institucionâlajâ vidç,
kas parâdâs klimata pârmaiòu un klimata risku ietekmç, kâ arî piedâvâ papildu faktorus, kâ
piemçram, banku normatîvais regulçjums un banku sociâlâ atbildîba klimata pârmaiòu jomâ,
kâ arî finanðu instrumentu pielietoðana tehnoloìiju izstrâdei apkârtçjâs vides problçmu risinâða-
nai. Pçtîjuma novitâte parâdâs kompleksajâ banku institucionâlâs vides analîzç klimata pârmaiòu
kontekstâ, kas pçtîjumos tiek atspoguïots reti.

Atslçgvârdi: banku institucionâlâ vide, klimata pârmaiòas, apkârtçjâs vides ilgtspçja, ilgt-
spçjîgs finanðu sektors, ilgtspçjîga lçmumu pieòemðana, ilgtspçjîga attîstîba, ekoloìijas ekono-
mika.

Àäàïòàöèÿ èíñòèòóöèîíàëüíîé ñðåäû áàíêîâ ê èçìå íåíèþ êëèìà òà è êëèìàòè÷åñêèì ðèñêàì

Ïðîáëåìû èçìåíåíèÿ êëèìàòà ïîâûøàþò ðîëü ó ñòîé÷èâîãî ýêîíîìè÷åñêîãî ðîñòà,
äëÿ êîòîðîãî íåîáõîäèì ó ñòîé÷èâûé ôèíàíñîâûé ñåêòîð. Ðåçóëü òàòû íàó÷íûõ èññëåäî-
âàíèé äåìîíñòðèðóþò , ÷òî îñîáóþ ðîëü äëÿ ðàçâèòèÿ óñòîé÷èâîãî ôèíàíñîâîãî ñåêòîðà
èãðàþò áàíêè, êîòîðûå ñïîñîáíû ïðèâëåêàòü ÷àñòíûå èíâåñòèöèè äëÿ ðåøåíèÿ ýêîëîãè-
÷åñêèõ è âûòåêàþùèõ èç íèõ ñîöèàëüíî-ýêîíîìè÷åñêèõ çàäà÷. Ïîñëå àíàëèçà íà ó÷íîé
ëèòåðàòóðû, àâòîðû ïîä÷åðêèâàþò, ÷òî ó÷àñòèå áàíêîâ â ðàçâèòèè óñòîé÷èâîãî ôèíàíñî-
âîãî ñåêòîðà ñâÿçàíî ñ òðåìÿ íàïðàâëåíèÿìè äëÿ äåéñòâèé ñ èçìåíåíèåì êëèìàòà â ôèíàí-
ñîâîì ñåêòîðå – ïðàêòèêàìè îöåíêè êëèìàòè÷åñêèõ ðèñêîâ, ðàçâèòèåì íîðìàòèâíî-ïðà-
âîâîé áàçû ñîãëàñíî òåíäåíöèÿì èçìåíåíèÿ êëèìàòà è îñîáåííîñòÿìè êëèìàòè÷åñêèõ
ðèñêîâ, êîðïîðàòèâíîé ñîöèàëüíîé îòâåòñòâåííîñòüþ. Êðîìå òîãî, ðåçóëü òàòû íîâåéøèõ
èññëåäîâàíèé ïîêàçûâàþò , ÷òî èçìåíåíèå êëèìàòà ïðîÿâëÿåòñÿ â âèäå êàñêàäíûõ ðèñêîâ
ñ âîçìîæíûì íåãàòèâíûì âîçäåéñòâèåì íà ñòàáèëüíîñòü áàíêîâñêîãî ñåêòîðà. Ïîñêîëüêó
èíñòèòóöèîíàëüíàÿ ñðåäà áàíêîâ ñóùåñòâåííà äëÿ èõ ñòàáèëüíîñòè, îñîáîå âíèìàíèå
íåîáõîäèìî óäåëÿòü åå õàðàêòåðèñòèêàì â êîíòåêñòå èçìåíåíèÿ êëèìàòà è êëèìàòè÷åñêèõ
ðèñêîâ, ÷òî àêòóàëèçèðóåò íåîáõîäèìîñòü àäàïòàöèè. Öåëüþ íàñòîÿùåãî èññëåäîâàíèÿ
ÿâëÿåòñÿ îïðåäåëåíèå íîâûõ àêöåíòîâ äëÿ ôàêòîðîâ èíñòèòóöèîíàëüíîé ñðåäû áàíêîâ è
ðàñøèðåíèå íàáîðà ôàêòîðîâ çà ñ÷åò ïîíèìàíèÿ ìåñòà èçìåíåíèÿ êëèìàòà è êëèìàòè-
÷åñêèõ ðèñêîâ ÷åðåç èõ âëèÿíèå íà ôèíàíñîâûé ñåêòîð. Â ðåçóëüòàòå àíàëèçà äëÿ èíñòè-
òóöèîíàëüíîé ñðåäû áàíêîâ àâòîðû óêàçûâàþò íîâûå àêöåíòû, êîòîðûå ïîÿâëÿþòñÿ â
ñâÿçè ñ èçìåíåíèåì êëèìàòà è êëèìàòè÷åñêèìè ðèñêàìè, à òàêæå ïðåäëàãàþò äîïîëíè-
òåëüíûå ôàêòîðû, òàêèå êàê íîðìàòèâíî-ïðàâîâàÿ áàçà äëÿ áàíêîâ è ñîöèàëüíàÿ îòâåò-
ñòâåííîñòü áàíêîâ â ó ñëîâèÿõ èçìåíåíèÿ êëèìàòà, ïðèìåíåíèå ôèíàíñîâûõ èíñòðóìåíòîâ
äëÿ ðàçðàáîòêè òåõíîëîãèé äëÿ ðåøåíèÿ ýêîëîãè÷åñêèõ ïðîáëåì. Íîâèçíà èññëåäîâàíèÿ
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çàêëþ÷àåòñÿ â êîìïëåêñíîì ðàññìîòðåíèè èíñòèòóöèîíàëüíîé ñðåäû áàíêîâ â êîíòåêñòå
èçìåíåíèé êëèìàòà, ÷òî ðåäêî ïðåäñòàâëåíî â èññëåäîâàíèÿõ.

Êëþ÷åâûå ñëîâà: èíñòèòóöèîíàëüíàÿ ñðåäà áàíêîâ, èçìåíåíèå êëèìàòà, ó ñòîé÷èâîñòü
îêðóæàþùåé ñðåäû, óñòîé÷èâûé ôèíàíñîâûé ñåêòîð, ó ñòîé÷èâîå ïðèíÿòèå ðåøåíèé,
óñòîé÷èâîå ðàçâèòèå, ýêîíîìèêà ýêîëîãèè.

Introduction

Sustainable growth of economy requires sustainable financial sector. Particularly,
safeguarding of macro-financial stability and attracting finances to sustainable
economic growth need in-depth participation of financial sector (e.g., Dikau, Volz
2021; Eiropas Komisija n/d).

Banks have special role in the development of sustainable financial sector. Caby
et al. (2020: 1) point out: “Banks are both impacted by climate change and crucial for
the implementation of sound practices and behaviors to combat climate change”.
Involvement of banks is required, because solutions for socio-economic and environ-
mental challenges need private investments (e.g., Clark et al. 2018; Purkayastha, Sarkar
2021; European Commission n/d) and financial intermediation for increasing the
carbon neutral credits (e.g., Umar et al. 2021). Consequently, green credit policy is a
way in which financial sector contribute to preventing the climate change (e.g., Luo
et al. 2021).

Additionally, involvement of banks in developing sustainable financial sector is
based on forecasting data and regulatory measures. For example, the European Central
Bank indicates: “Our economy-wide climate stress test that was conducted in 2021
showed that the costs to banks and companies of adapting swiftly to green policies
are much lower than the costs of doing nothing and dealing with severe natural disasters
in the future” (European Central Bank 2022).

According to the studies, banks understand effects from climate risks on their
business and address them, for example, though, lending contracts (e.g., Javadi, Masum
2021; Fard et al. 2020) and corporate social responsibility (e.g., Luo et al. 2021).
Overall, banks demonstrate interest in sustainable activities (especially in environ-
mentally friendly developed countries) (Caby et al. 2020) and even can gain financial
benefits because of their eco-friendly behaviour (e.g., Umar et al. 2021). Although,
scientists find a gap between displaying responsible behaviour and actual practice
(Caby et al. 2020) and indicate on case studies with moderate interest of commercial
banks in financing sustainable activities (e.g., Sunio et al. 2021).

Researchers pay attention to the factors that are topical for development of sustain-
able financial sector. The authors basing on the scientific literature classify the most
significant aspects that are topical for the process of development of sustainable finan-
cial sector – practices for assessment of climate risks, changes in regulatory framework
for banking sector, and corporate social responsibility of banks. These aspects affect
banks’ decisions and their speed of involvement in making financial sector more
sustainable (some of the studies in the field Battiston et al. 2021; Battiston et al. 2017;
Simpson et al. 2021; Fard et al. 2020; Caby et al. 2020; Dikau, Volz 2021; Luo et al.
2021).
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Besides positive examples about contribution of banks to development of sustain-
able financial sector (for example, stopping to finance coal-related projects or coal
power firms (Javadi, Masum 2021) and gaining financial benefits as a result of eco-
friendly behaviour (e.g., Umar et al. 2021)), there are several hindering factors. These
factors are additional costs, high financial risks, incomplete regulatory framework
and lack of information due to gaps in approaches to climate risks assessment (e.g.,
Luo et al. 2021; Nieto 2019; Safarzynska, van den Bergh 2017; Battiston et al. 2021).

The recent trends display that climate change may affect banking sector through
cascading risks (e.g., Simpson et al. 2021) what may negatively result in soundness of
banks. As far as institutional environment of banks is substantial for their soundness
(e.g., Baltgailis et al. 2018; Hou, Wang 2016), special attention has to be paid to its
characteristics. In the long run, institutional quality and financial development are
recognised as driving force for sustainable economic growth (e.g., Ahmed et al. 2021).
Dikau and Volz (2021: 1) highlight that: “All institutions ought to incorporate climate-
related physical and transition risks into their policy frameworks to safeguard macro-
financial stability”. In this regard, significant stage of transformation of financial
system in favour to sustainability relates to adjustments of institutional environment
of banks to climate change and to particular risks among others. Overall, it could be
concluded that banks need institutional environment, which include climate risks and
related issues for better dealing with new requirements for their tasks and saving
soundness. Thus, comprehensive inclusion of activities stimulating more sustainable
financial sector have to appear in all components of institutional environment of
banks.

Given the above mentioned, in the present study, the authors continue to develop
composition of institutional environment of banks taking into account climate change.
According to the previous studies (Menshikov et al. 2019), institutional environment
of banks may be presented as set of six factors: external economic conjuncture, internal
political conjuncture, technological conjuncture, socially humanitarian conjuncture,
economic and legal positions of debtors and creditors, quality of analysis and moni-
toring of banks. The aim of the present study is to expand a set of factors of institutional
environment of banks by understanding a place of climate change and climate risks
through their effects on financial sector.

The research is organized in four sections. The second section demonstrates and
analyses interconnectedness of climate change and climate risks with financial sector.
The third section explains a place of climate change and climate risks within institu-
tional environment of banks. The fourth section concludes the article.

The research results demonstrate new accents in factors of institutional environ-
ment of banks and add new factors given the climate change. The novelty of research
appears in the complex considering of institutional environment of banks in context
of climate change what rarely is presented in studies.
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Understanding interconnectedness of climate change and
climate risks with the financial sector

Climate change and climate risks are unfavourable for stability in both the real
economy and the financial sector. Lamperti et al. (2021: 11) emphasize: “... the real
economy and climate change are interrelated: climate change shocks ... affect the
bankruptcies of firms and banks...”

Researchers conclude that economic activity may decline from hotter weather
and higher ultraviolet radiation (e.g., Andersen et al. 2016). Following the recent
trends, researchers highlight connectedness of climate risks and financial system
(Simpson et al. 2021) and pay attention to interactions between climate change and
financial markets (Calvet et al. 2022).

Particularly in financial sector, researchers discover negative effects from hot
weather on financial market performance. For example, Peillex et al. (2021) find out
that trading volumes at stock markets fall significantly, when daily temperature exceed
30°C. According to Peillex et al. (2021), such effects have to be taken into account,
when designing managerial and public policies. In addition, central banks and financial
supervisions recommend to participants of financial markets to evaluate climate risks
and design scenarios for climate stress tests (e.g., Battiston et al. 2021). Saliya,
Wickrama (2021: 263) highlight: “There is a growing concern among central bankers
that climate change poses not only serious environmental problems but also a potential
economic and financial crisis.”

It is noteworthy that growing society’s and policy makers’ interest to climate
change has stimulated a revised understanding of the meaning of climate change for
the financial sector. Financial markets participants already start to pay attention to
climate change as risk what affects financial performance through, for example, firms’
valuation and decisions on loans for firms with worse climate-related characteristics
(e.g., Javadi, Masum 2021; Ramelli et al. 2021). Deepened society’s attention to climate
change has encouraged revisions in long-term earnings forecasts depending on firms’
carbon intensity (Ramelli et al. 2021) and the Paris Agreement stimulated investors’
interest in green investments (Fahmy 2022). Such tendencies demonstrate that financial
market participants reconsider distribution of finances depending on climate-related
issues.

In broader perspective, climate risks appear in nature disasters, as a result of which
employment, investment decisions, monetary policy, financial development, govern-
ment budgets, and debt are affected (e.g., Gregory 2021; Umar et al. 2021). Additio-
nally, scientists demonstrate that risks are possible not only due to effects from climate
change, but also due to activities devoted to preventing climate change (e.g., Simpson
et al. 2021). For example, Diluiso et al. (2021) highlight that an addressing of climate
warming may affect macroeconomic and financial stability.

It is inevitably that climate risks and shifts in economic structure in favour to low
carbon intensive sectors will affect sectors of economy, households, entrepreneurs,
governments but effects will differ. Lamperti et al. (2021: 1) highlight: “An increasing
body of literature shows that unmitigated climate change will significantly impact a
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number of economic variables, ranging from agricultural yields and electricity produc-
tion to labour and capital productivity, with ineluctable ripple effects on multiple
sectors, including the financial one.” In this regard, researchers devote special attention
to the income level of households and countries. It is pointed out that poorer households
and high-income countries will be affected in a bigger extent (e.g., Pereira da Silva,
Koirala 2020; Mandel et al. 2021). This due to costs of adaptation to climate change
(e.g., Pereira da Silva, Koirala 2020).

Special attention researchers pay to risks for the financial sector and, particularly,
to the banking sector (e.g., Simpson et al. 2021). For example, Simpson et al. (2021)
using case study of sea-level rise demonstrate that financial conditions of banks services
may worsen and financially more vulnerable may be especially affected through wor-
sened financial conditions to banking services. Such changes may significantly affect
profit in the banking sector. Simpson et al. (2021: 497) write: “Although climate
change risk is currently not fully priced into banking and (re)insurance markets, globally
there is evidence that the financial services sector is beginning to respond to such risk
signals by adopting risk-based pricing for high-intensity rainfall events, sea-level rise,
and drought.”

Particularly, the banking sector has key role in the process of preventing and
mitigating climate risks and development of sustainable financial sector (e.g., Caby
et al. 2020; Umar et al. 2021; Dunz et al. 2021). Caby et al. (2020: 1) indicate: “Banks
are crucial for economic and social well-being, as they are one of the main providers
of capital, and they decide what activities to finance.” Following this logic, Umar
et al. (2021: 1) highlight that “…banks are the major contributor to corporate finan-
cing, and their inclusion is vital to support sustainable growth.” Thus, lending and
investment activities of banks are significant to mitigate climate change (Umar et al.
2021).

Banks gain high attention in terms of climate change because of their lending
activities, which may support carbon intensive firms (e.g., Chaudhry et al. 2021;
Dunz et al. 2021). For improvements, banks need to design lending policy according
to environmental needs and to base it on correct and timely data (Chaudhry et al.
2021). Particularly, green credit is key component of environmental policy (Luo et al.
2021). Thus, environmentally friendly behaviour of banks is highly recommended
and appreciated from stakeholders. There are financial benefits for banks also as a
result of their environmentally friendly behaviour. For example, Chaudhry et al. (2021)
emphasize that application of eco-friendly policies reduce financial risks and thus
increase banks’ attractiveness for investors. Luo et al. (2021) contribute to the debates
by indicating the positive effects on banks’ reputation risks as a result of their eco-
friendly behaviour. Similar conclusions on risk minimising are found in research of
Umar et al. (2021). Researchers indicate that “green lending helps mitigate the credit
risks of banks” for all size banks (Umar et al. 2021: 2). At the same time, studies
discover that green credits may create liquidity risks and additional costs for banks
(e.g., Luo et al. 2021).

Thus, banks need to participate in activities devoted to preventing and mitigating
climate change with well-designed and well-grounded eco-friendly strategy.
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As far as climate risks may result in instability of economy and, particularly,
financial sector (e.g., Mandel et al. 2021), the authors using scientific literature classify
three main timely directions for acting with climate risks in financial sector, which
gain high attention:
— Assessment approaches of vulnerability level due to climate risks, which will allow

for timely decision-making (e.g., Battiston et al. 2021; Battiston et al. 2017; Galaz
et al. 2018),

— Regulatory framework, which will stimulate low-carbon investments (e.g., Pereira
da Silva, Koirala 2020; Baer et al. 2021; Diluiso et al. 2021; Gunningham 2020;
Dafermos, Nikolaidi 2021).

— Corporate social responsibility of financial institutions (e.g., Caby et al. 2020;
Wu, Shen 2013; Luo et al. 2021).
The mentioned above is tended to stimulate resource reallocation for development

of sustainable financial sector. At the same time, assessment measures, regulatory
framework, and corporate social responsibility in the financial sector are at early
stages of development, because of high financial risks (e.g., Safarzynska, van den
Bergh 2017), risks from responses to climate change (Simpson et al. 2021), and charac-
teristics of climate risks (deep uncertainty, non-linearity and endogeneity) (Battiston
et al. 2021).

Assessment. Assessment of climate risks for financial sector may be divided in
two directions – a) assessment of vulnerability of financial sector due to climate change
and climate risks (e.g., Battiston et al. (2021) call these risks as Climate physical risks
and Climate transition risks) and b) assessment of participants and clients of financial
sector regarding to carbon intensity of their activities. Both directions still is developing,
because, first, climate risks are characterised by deep uncertainty, non-linearity and
endogeneity (Battiston et al. 2021), second, the internationally accepted and recognised
taxonomy for understanding sectors with high risks and negative effects on environment
still is in the process of development (e.g., Nieto 2019). Although, there are attempts
to develop climate risks assessment in financial institutions. For example, Battiston
et al. (2021) mention recommendations for stress tests and climate scenarios elaborated
by the Network for Greening the Financial System, guidelines of the EU Taxonomy
Regulation, and alignment methodologies offered by the Paris Agreement Climate
Transition Assessment.

Assessments have to be regularly updated given high uncertainty of climate risks
(e.g., Simpson et al. 2021) and international standards to assessment approaches have
to be generated (e.g., Battiston et al. 2021; Javadi, Masum 2021). Researchers empha-
sise that particular significance has to be devoted to the assessment of appearance of
climate risks depending on different climate mitigation scenarios and such approach
is in short supply at the present moment (e.g., Battiston et al. 2021).

As (Simpson et al. 2021) indicate, climate risks assessments contribute to responses
that are more effective also taking into account the area where climate risks appear.
Researchers indicate that climate risks are complex and may result in interacting and
cascading effects (e.g., Simpson et al. 2021). Battiston et al. (2021: 3) write: “Empirical
analyses of climate risk pricing in investment decisions and of financial actors’ and
markets’ reaction to climate change are still at an initial stage. A main challenge in
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this area is the lack of standardised information on the climate relevant characteristics
of firms and financial products and the difficulty in identifying low- carbon and high-
carbon assets.”

Simpson et al. (2021) consider differentiated approaches to climate risks evaluation
by using what if scenarios, impact cascades, expert evaluation, storyline approaches,
exploratory modelling, and deep uncertainty analytical methods. Simpson et al. (2021:
497) write: “Given deep uncertainty, careful evaluation by a range of experts and
stakeholders is a necessary step in this process, and scenario and storyline approaches
can be used to engage diverse stakeholders. There must also be sustained co-production
of risk assessments among multiple stakeholders that leverages multi-level and poly-
centric governance approaches to climate change risk.”

Mitigation of climate change aims to reduce carbon intensity of economic activities.
Lending is a key tool for stimulating changes, but it requires guidelines for clients’
assessment in terms of carbon intensity of their activities. Fard et al. (2020: 2) write:
“… it is a well-established notion in the banking literature that banks … are in a
unique position to assess their borrowers’ risk and their ability to repay loans. There-
fore, if environmental regulation is a relevant (risk) factor that affects firms, banks
are among the best stakeholders, if not the best, to show sensitivity to this risk factor
and reflect it in their loan contracts.” In their research, Fard et al. (2020) conclude
that banks adjust their loan contracts to characteristics of clients depending on environ-
mental regulations. Javadi and Masum (2021) make similar conclusion on loan con-
tracts, but at the same time indicate that climate risks are underpriced because of still
incomplete requirements to disclosure of climate-related activities. Researchers also
discover that lending activities of banks are based on inclusion of climate risks in
clients’ evaluation with the aim to stop financing of carbon-intensive activities (e.g.,
Javadi, Masum 2021).

Regulatory framework. Regulatory framework is considered as significant for
encouraging eco-friendly behaviour of financial market and redirect investments in
low-carbon economic activities. Cao et al. (2021) and Caby et al. (2020) indicate that
serious motivation for commercial banks to develop green financial instruments appear
from regulatory mechanisms. For example, European directives as regulatory measures
for development of sustainable financial sector (e.g., Caby et al. 2020). Cao et al.
(2021) mention that regulatory measures stimulate banks to develop green financial
instruments (e.g., bonds). Besides green credits, such activities are able to contribute
to preventing and mitigating climate change through financial sector. Environmental
projects, which have many undeniable benefits for the well-being of society, require
long-term investment. Green bonds are considered as possible tool and the global
market for green bonds is growing. It is expected that formation of international and
national markets for green bonds will appear widespread. Green bonds are an impor-
tant financial tool for development of technological solutions in the area of environ-
mental security. It is possible to define EcoTech as approach of application of financial
instruments to development of technologies for solving environmental issues. This
approach needs further studies and development.

Banks demonstrate interest to the eco-friendly policies and there are several volun-
tary initiatives. For example, Caby et al. (2020) mention such voluntary initiatives as
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Principles for Responsible Banking, Banking Environment Initiative, and Principles
for Sustainable Banking. Dikau and Volz (2021) also indicate on Sustainable Banking
Network, Central Banks and Supervisors Network for Greening the Financial System.

However, in relation to the banks, regulatory framework is continuing to be on
an active debate, for example, about the role of central banks (Dikau, Volz 2021).
Experience of supervision in terms of sustainability is differentiated. For example,
Dikau and Volz (2021) conclude that there are central banks, which already work
according to principles of development of sustainable financial sector, however the
general requirements yet are not developed and actual practices will differ. Researchers
highlight significance of central banks’ mandates according to which banks may incor-
porate sustainability principles in their activities as objective and to promote green
finance. According to the studies, mostly central banks are tended to support public
policies in terms of sustainable development (Dikau, Volz 2021). At the same time,
researchers indicate on necessity to incorporate sustainability principles in activities
of central banks for saving price and financial stability (Dikau, Volz 2021). Dikau
and Volz (2021) conclude that central banks have to contribute to sustainable develop-
ment through both micro and macro prudential policies, but at the same time, the
extent to which they have to be active in this regard is not clear because of possible
mismatch with other core responsibilities related to price and financial stability.

As a result of studies, researchers advice to regulatory institutions and policy
makers to stimulate environmentally friendly activities of banks through development
of appropriate policies (e.g., see Chaudhry et al. 2021). Introducing of new capital
requirements, which take into account climate change are considered as necessary
and desirable for banks as researchers highlight (e.g., Caby et al. 2020). Prudential
rules are considered as a tool for stimulating banks to expand green lending activities
as far as such activities may reduce credit risks (Umar et al. 2021).

Regulatory measures for banking sector in terms of climate change appear gradu-
ally. For example, as higher pressure from banks on entrepreneurship with the aim to
reduce carbon intensity of economic activities (Caby et al. 2020). In this regard, resear-
chers highlight that strategies of banks, economic and financial characteristics of a
country as well as interest of public sector and society in the issue are significant
(Caby et al. 2020).

Corporate Social Responsibility. Corporate social responsibility can improve finan-
cial performance in long-term period, facilitate brand differentiation, and contribute
to improvements of asset quality (Wu, Shen 2013). In terms of climate change, banks
sign official commitments, develop corporate social responsibility programs and thus
not only realise environmentally friendly initiatives and social responsibility but also
compete (e.g., Caby et al. 2020). Green credit is a tool, which helps banks to realise
corporate social responsibility (e.g., Luo et al. 2021). Additionally, banks have to
practice sustainable behaviour in their daily operations as well (e.g., Luo et al. 2021).

Regards to environmentally friendly behaviour of banks, researchers suppose that
there is a reason for dominance of greenwashing, when banks mostly support commit-
ments in the developed and environmentally friendly countries, but may avoid rigorous
carbon disclosure as well (e.g. Caby et al. 2020). Researchers indicate that bank size
and country characteristics affect banks environmental behaviour. Social pressure is
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higher for large banks in less advanced countries (e.g. Caby et al. 2020). Esteban-
Sanchez et al. (2017) mention that intentions to achieve financial sustainability and
good reputation, as well as altruistic and ethical motives encourage banks to practice
corporate social responsibility, although, the data of reports in the banking sector
still are not sufficient.

Nowadays, activities within the financial sector have to be in line with climate
policies (e.g., Chen et al. 2021). Banks as key participants of lending activities have
central role in preventing and mitigating climate change. Given the factors that affect
the process of development of sustainable financial sector (assessment measures,
regulatory framework, corporate social responsibility), banks need to manage several
issues, which affect their financial decisions:
— Climate risks affect behaviour and decisions of economic agents;
— Effects from climate risks are hardly predictable;
— Regulatory measures still are unclear and are in progress of development, but will

become stricter to carbon-intensive activities;
— Assessment of climate risks on financial sector still is under design and standard

approaches have to be reconsidered.
In such conditions, banks pay attention to maintaining soundness. Simpson et al.

(2021: 497) in their research demonstrate that banks in the areas affected by sea-level
rise may meet several cascading risks: “… cascade to risk of foreclosure on loans
from banks, risk of banks having to maintain higher deposit ratios (i.e., lend less)…
Further, climate change risks leave banks exposed because they hold long-term mort-
gages …”

Possible negative effects from climate risks may result in lower soundness of banks.
Researchers (e.g., Baltgailis et al. 2018; Hou, Wang 2016) stress that soundness of
banks depends on quality of their institutional environment among other factors.
Thus, it is significant to incorporate climate risks and related issues in banks’ institu-
tional environment for addressing climate change successfully. The next paragraph is
devoted to understanding a place of climate change and climate risks within institu-
tional environment of banks.

Searching a place for climate change and climate risks
within institutional environment of banks

Batae et al. (2021: 17) indicate: “Banks are not major polluters …” However,
researchers devote high significance to banks in the process of development of sustain-
able financial sector. Lamperti et al. (2021: 18) write: “At the same time, banks have
a pivotal role in fostering the transition to sustainable growth by channelling credit
towards green firms and exposures away from carbon-intense assets. A smooth tran-
sition would require a system that mitigates emissions while keeping the banking
system stable in the face of physical and transition risks.”

Regulatory and social pressure that appears due to climate change makes banks
to pay attention to climate risks and possible financial losses as well make them to
search new possibilities for gaining profit. Stakeholders involved in the process of
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development of sustainable financial sector and society as a whole expect banks to be
responsible and to contribute to redirecting financial flows in favour to environmentally
friendly activities. For dealing with the new issues, banks need adjustments in institu-
tional environment.

There are several habitual factors of institutional environment of banks, which
relate to economy, technologies, society, politics, supervision, and law (e.g., Menshikov
et al. 2019). Climate change and climate risks add new accents to these factors as well
as create additional factors of institutional environment. In the Table 1, the authors
offer possible accents, which have to be considered within institutional environment
of banks in relation to each factor.

Table 1
Factors of institutional environment of banks and

climate change related issues

Factors of institutional
Climate change and climate risks related issuesenvironment of banks

1 2
External and internal —Vulnerability of macro-financial stability due to linked and cas-
economic conjuncture cading climate risks, shifts in favour to low carbon economic

activities
—Attracting finance to development of sustainable financial sector

and the economy as a whole
—Investments in green vs brown sectors and firms
—Characteristics of market participants in terms of carbon inten-

sity of their activities
—Investments in development of green technologies
—Intentions to develop internationally accepted taxonomy on

high environmental risk sectors
—New competition forms across banks by including climate

related issues in lending contracts and by participating in volun-
tary initiatives on development of sustainable financial sector

—Development of green monetary policy
Internal and external —Inclusion of climate risks in policy design and supervisory duties
political conjuncture —Development of environmental strategies

—Alignment with the goals of the Paris Agreement
—Political leadership in addressing climate risks
—Saving societal well-being during economy decarbonisation
—Application of fiscal instruments for climate change issues
—Adjusting activities of central banks by including climate risks
—Investments of public finance to commercialization of green

technologies
—Development of digital systems for innovative climate finances
—Changes in environmental regulations and appearance of new

environmental agreements

Sequel to Table 1 see on the next page
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Sequel to Table 1
1 2

Technological —Reduction of ecological footprint in terms of production, usage
conjuncture and utilization of cash

—Application of energy effective payment systems
—Application of digital systems for innovative climate finance
—Facilitation of transparent and standardized transactions,

exchange of data and information (e.g., distributed ledger
technologies)

—Diversification of equity portfolio
—Involvement of fintech firms in activities for preventing and

mitigating climate change
—Application of financial instruments for development of tech-

nologies for solving environmental issues
Socially humanitarian —Reallocation of labour force and investments as a results of
conjuncture nature’s disasters caused by climate risks

—Effects on government budgets due to nature’s disasters caused
by climate risks

—Negative effects of decarbonisation of economy on financially
vulnerable households

—Worsening of banks contract conditions for financially vulner-
able social groups

—Increasing costs related to saving societal safety and well-being
in terms of climate change

—Development of strategically oriented philanthropy policy of
banks

—Increasing role of corporate social responsibility
Economic and legal —Relationship between management of climate risks, profitability
positions of debtors and financial performance of banks
and creditors —Increased credit risks in the area of financing decarbonisation

of economy
—Changes in taxation policy related to climate risks
—Changes in regulatory framework of banks in terms of climate

change
—Bank capital requirements devoted directly to climate risks

overcoming (e.g., “green supporting factor”, “green differenti-
ated capital requirements”)

—Reduced financial risks and reputation risks, improved attrac-
tiveness for investors because of participation in decarbonisa-
tion of economy

—Financial risks because of climate change and activities devoted
to preventing and mitigating climate change

Quality of analysis —Assessment of managerial practices according to Sustainable
and monitoring of Development Goals and reports about the progress
banks —Development of internationally accepted standards and guide-

lines for defining environmentally friendly and risky sectors of
economy

—Adjusting activities of central banks by including climate risks

Sequel to Table 1 see on the next page
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Sequel to Table 1
1 2

—Commitment of banks to voluntary initiatives and networking
devoted to climate change

—Explanation and avoiding greenwashing in activities related to
preventing and mitigating climate change

—Changes in traditional approaches to macroeconomic and
financial analysis

—Support of priorities set in public policies in terms of climate
change

—Assessment of interconnected and cascade risks which appear
from climate change

Additional factors of institutional environment, which appear after adding climate change
in the analysis:
—Regulatory framework in terms of climate change
—Social responsibility related to climate change
—Technological solutions for environmental issues by using financial instruments

Source: elaborated by the authors using Baer et al. 2021; Baltgailis et al. 2018; Batae et al.
2021; Battiston et al. 2017; Battiston et al. 2021; Baur, Oll 2021; Caby et al. 2020;
Capasso et al. 2020; Cheung et al. 2022; D’Orazio 2021; Dafermos, Nikolaidi 2021;
Dikau, Volz 2021; Dunz et al. 2021; Esteban-Sanchez et al. 2017; Faiella et al.2022;
Galaz et al. 2018; Gregory 2021; Hummel et al. 2021; Lamperti et al. 2021; Latvijas
Banka 2021; Mandel et al. 2021; Menshikov et al. 2019; Nieto 2019; Pereira da
Silva, Koirala 2020; Pratama, Mac Dowell 2022, Safarzynska, van den Bergh 2017;
Saidane, Ben Abdallah 2021; Saliya, Wickrama 2021; Sardianou et al. 2021; Schulz,
Feist 2021; Simpson et al. 2021; Ðipilova et al. 2020; Sreenu 2022; Teresiene et al.
2021; Wu, Shen 2013.

External and internal economic conjuncture. For the economic conjuncture, the
main tendencies, which have to be taken into account by banks due to climate change
relate to maintaining stability of the sector, changing approaches to evaluation of
financial risks and clients as well as possible new requirements in monetary and pruden-
tial regulations.

Internal and external political conjuncture.  For the political conjuncture, banks
have to be in line with changes in overall institutional environment, which covers
climate change issues in social and economic well-being, legislation, and technological
solutions. Significant role is devoted to the alignment with international agreements
on preventing and mitigating climate change.

Technological conjuncture. For the technological conjuncture, attention has to
be paid to digital solutions, which ensure activation of investments in mitigating climate
change and economy decarbonisation and collaboration with fintech firms. Additio-
nally, development of financial instruments, which may be applied for development
of technologies for solving environmental issues, is topical.

Socially humanitarian conjuncture. For the socially humanitarian conjuncture,
banks have to take into account so-called physical and transition risks, which appear
due to climate change. These risks may stimulate reallocation of resources and changes
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in investment decisions as well as worsening of well-being what would result in wor-
sening of banks’ financial performance.

Economic and legal positions of debtors and creditors. For the economic and legal
positions of debtors and creditors, climate change creates both risks and opportunities.
Hardening of regulatory measures and changes in credit policies as well as investment
decisions may provide risks for profitability of banks. Although, banks involvement
in economy decarbonisation is considered as positive for their attractiveness for clients
and investors.

Quality of analysis and monitoring of banks. For the quality of analysis and moni-
toring of banks, new dimensions appear due to climate change. Adjusted regulatory
measures, international commitments and voluntary activities as well as changes in
approaches to macroeconomic and financial analysis in terms of climate change make
the processes of analysis and monitoring more complicated and widened.

As a result of the research, additional factors of institutional environment of banks
may be highlighted – regulatory framework that takes into account climate change,
social responsibility of banks related to climate change as well as application of financial
instruments for development of technologies for solving environmental issues. In this
regard, adjustments of institutional environment of banks will differ depending on
country-level and bank-level characteristics as well as costs related to adaptation and
implementation of decarbonisation course but with the single commitment to find a
balance between stability and profitability of banking sector and the necessity to
prevent and mitigate climate change.

Conclusions

Researchers devote attention to institutional quality and financial development
among others, when study sustainable economic growth in a long-term (e.g., Ahmed
et al. 2021). As far as sustainable economic growth needs sustainable financial sector,
banks are recognised as key participants of increasing sustainability of the financial
sector, because environmental and consequent socio-economic challenges need private
investments (e.g., Clark et al. 2018; Purkayastha, Sarkar 2021; European Commission
n/d). Additionally, intentions of development of sustainable financial sector has fore-
casting and regulatory reasons (e.g., European Central Bank 2022; Pereira da Silva,
Koirala 2020; Baer et al. 2021; Diluiso et al. 2021; Gunningham 2020; Dafermos,
Nikolaidi 2021), which demonstrate vulnerability of banking sector due to climate
risks (e.g., Simpson et al. 2021; Lamperti et al. 2021). Research results demonstrate
that banking sector understands climate risks and is able to work for addressing them,
although, there is a place for greenwashing as well (Caby et al. 2020; Javadi, Masum
2021, Fard et al. 2020).

Climate change and climate risks require comprehensive inclusion of activities
stimulating more sustainable financial sector, which appear in all components of insti-
tutional environment of banks. This article aims to expand a set of factors of institu-
tional environment of banks by understanding a place of climate change and climate
risks through their effects on financial sector. For the aim, the authors analyse intercon-
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nectedness of climate change and financial sector and search for a place of climate
change and climate risks within institutional environment of banks.

Interconnectedness of climate change and financial sector appears from under-
standing that, first, extreme weather will negatively affects economic agents, second,
climate risks will stimulate shifts in economic structure in favour to low carbon intensive
sectors what will affect sectors of economy, households, entrepreneurs, governments
and financial sector.

Scientific literature devotes attention to climate change and financial sector. Accor-
ding to scientific literature, the authors emphasize three directions for acting with
climate change in financial sector – climate risks assessment practices, regulatory
framework, and corporate social responsibility. Now, there are several challenges for
development of sustainable financial sector, first, incomplete practices for assessment
of climate risks, second, still developing regulatory framework for banking sector
and differentiated understanding and commitment of banks to inclusion of climate
risks into their daily practices.

Given facts that climate risks affect behaviour and decisions of economic agents
but effects from climate risks are hardly predictable banks need institutional environ-
ment, which takes into account climate risks. The authors highlighted climate change
related aspects for the factors of institutional environment of banks.

In terms of economic conjuncture, maintaining of stability of banking sector and
development of new requirements in monetary and prudential regulations will modify
institutional environment of banks. In terms of political conjuncture, changes in overall
institutional environment in social, economic, legislative and technological processes
will appear due to climate change and will affect institutional environment of banks.
In terms of technological conjuncture, digital solutions and collaboration with fintech
firms for dealing with climate change will stimulate adjustments of institutional
environment of banks to the application of the newest technologies. In terms of socially
humanitarian conjuncture, reallocation of resources and changes in investments
decisions as well as worsening of well-being level will challenge financial performance
of banks and will require adjustments in institutional environment as well. In terms
of economic and legal positions of debtors and creditors, hardening of regulatory
measures and changes in credit policies as well as in investment decisions will challenge
profitability of banks, but at the same time, banks’ green activities will increase their
attractiveness for clients and investors. In terms of quality of analysis and monitoring
of banks, the processes will become more complicated and widened by including
data, information and requirements related to climate change issues.

The research made allows the authors to highlight additional factors of institutional
environment of banks – regulatory framework for the banking sector that takes into
account climate change, social responsibility of banks related to climate change as
well as application of financial instruments for development of technologies for solving
environmental issues. Given the new factors, institutional environment of banks will
experience gradual and consequent adjustments by taking into account characteristics
of countries and banks. The research provides novel contribution to the complex
considering of institutional environment of banks in context of climate change.
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Lîdz ar mûsdienu sabiedrîbas novecoðanos ekonomisti pievçrð uzmanîbu tam, ka darba-
spçka vecuma sastâvâ palielinâs gados vecâku darbinieku îpatsvars. Ðajâ sakarâ starptautiskajâ
zinâtniski pçtnieciskajâ telpâ aktuâla ir diskusija par gados vecâku darbinieku noderîgumu
ekonomikai. Ðî pçtîjuma mçríis ir empîrisks pârbaudîjums hipotçzei, ka gados vecâku darbinieku
noderîgums mûsdienu ekonomikai tiek determinçts ne tikai ar paðu darbinieku raksturlielumiem,
bet gan arî ar teritorijas attîstîbas lîmeòa faktoriem. Ðîs pçtîjums teorçtiski un metodoloìiski
balstâs uz G. Bekera specifiskâ cilvçkkapitâla konceptu un endogçnâs izaugsmes teoriju ar tâs
uzsvaru uz tehnoloìisko attîstîbu. Pçtîjuma ietvaros gados vecâku darbinieku noderîgums
ekonomikai tiek pçtîts saistîbâ ar raþîgumu kâ mçrífunkciju, taèu ne individuâlajâ darbinieku
lîmenî, bet gan makroekonomiskajâ lîmenî, t.i., saistîbâ ar ekonomikas raþîgumu. Lai pierâdîtu
pçtîjuma hipotçzi, autori izmantoja Pasaules Veselîbas organizâcijas, organizâciju Trading
Economics un PwC Global  statistikas datus, kâ arî datus no Globâlâs talantu konkurçtspçjas
pârskata par 63 pasaules valstîm. Pçtîjuma mçríis tiek sasniegts ar vairâkâm datu analîzes
kvantitatîvajâm metodçm: korelâcijas analîzi, regresijas analîzi un klasteranalîzi. Ðîs metodes
tiek izmantotas, lai identificçtu ne tikai korelâcijas paralçlismu, bet arî cçloòsakarîbas starp
pçtîjuma hipotçzes pierâdîjumâ iekïautajiem mainîgajiem. Empîriskâs analîzes rezultâti liecina,
ka mûsdienu pasaules valstîs tehnoloìiskâ gatavîba kopâ ar augstu mûþizglîtîbas attîstîbas
lîmeni ir tie faktori, kas stimulç pensionçðanâs vecuma paaugstinâðanas (kas objektîvi palielina
gados vecâku darbinieku îpatsvaru darbaspçkâ) pozitîvo ietekmi uz ekonomikas raþîgumu.
Autori arî secinâja, ka pensionçðanâs vecuma paaugstinâðana valstî, neòemot vçrâ iepriekð
minçtos faktorus (kas raksturo ðîs valsts attîstîbas lîmeni tehnoloìiskajâ un izglîtîbas aspektâ),
neveicina gados vecâku darbinieku raþoðanas potenciâla izmantoðanu ekonomikâ.

Atslçgvârdi: gados vecâki darbinieki, noderîgums, ekonomikas raþîgums, specifiskais cilvçk-
kapitâls, endogçnâ izaugsme.

Are older workers beneficial to the economy?

Along with the current phenomenon of population ageing, economists are also concerned
about the shift in the age profile of the labour force towards the increased share of older workers.
In this regard, the debate on the economic return of older workers remains topical in the inter-
national research space. The purpose of this study is to empirically test the hypothesis that in
the modern world the economic return of older workers is determined not only by the older
workers’ characteristics as such, but also by factors characterizing the level of the territory
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development. The theoretical background and methodology of this study are based on the
specific human capital concept introduced by Becker, as well as on the endogenous growth
theory with its emphasis on technological progress. The study considers the economic return
of older workers with productivity being the target function, though not at the individual
worker level, but at the macroeconomic level, i.e., relative to productivity of the economy as a
whole. To test the hypothesis, the authors use statistics from the World Health Organization,
Trading Economics and PwC Global companies, as well as the data from the Global Talent
Competitiveness report for 63 countries of the world. The purpose of the study is achieved by
applying several quantitative methods of data analysis: correlation analysis, regression analysis
and cluster analysis. This set of methods is used to identify not only correlative parallelism,
but also causal relationships between variables included in the research hypothesis. The results
of empirical analysis show that in the contemporary world the technological readiness coupled
with the high level of lifelong learning are the reasons-catalysts that provide the stimulating
effect of the retirement age increase (objectively leading to the increase in the share of older
workers in the labour force composition) on productivity of the economy. The authors also
concluded that raising the retirement age in a country without considering the above factors
that characterize its development level in technological and educational aspects does not in
itself contribute to the effective use of the economic potential of older workers.

Keywords: older workers, return, productivity of an economy, specific human capital,
endogenous growth.

Ïîëåçíû ëè äëÿ ýêî íîìèêè ðàáîòíèêè ñòàðøåãî âîçðàñòà?

Íàðÿäó ñ ñîâðåìåííûì ÿâëåíèåì ñòàðåíèÿ íàñåëåíèÿ ýêîíîìèñòîâ òàêæå áåñïîêîÿò
èçìåíåíèÿ â âîçðàñòíîì ñîñòàâå ðàáî÷åé ñèëû â ñòîðîíó óâåëè÷åíèÿ äîëè ðàáîòíèêîâ
ñòàðøåãî âîçðàñòà. Â ñâÿçè ñ ýòèì â ìåæäóíàðîäíîì èññëåäîâàòåëüñêîì ïðîñòðàíñòâå àêòó-
àëüíà äèñêóññèÿ î ïîëåçíîñòè äëÿ ýêîíîìèêè ðàáîòíèêîâ ñòàðøåãî âîçðàñòà. Öåëüþ äàí-
íîãî èññëåäîâàíèÿ ÿâëÿåòñÿ ýìïèðè÷åñêàÿ ïðîâåðêà ãèïîòåçû î òîì, ÷òî â ñîâðåìåííîì
ìèðå ïîëåçíîñòü ðàáîòíèêîâ ñòàðøåãî âîçðàñòà äëÿ ýêîíîìèêè äåòåðìèíèðó åòñÿ, ïîìèìî
õàðàêòåðèñòèê ñàìèõ ýòèõ ðàáîòíèêîâ, òàêæå è ôàêòîðàìè, õàðàêòåðèçóþùèìè óðîâåíü
ðàçâèòèÿ òåððèòîðèè. Òåîðåòè÷åñêèå ïðåäïîñûëêè è ìåòîäîëîãèÿ äàííîãî èññëåäîâàíèÿ
îïèðàþòñÿ íà êîíöåïò ñïåöèôè÷åñêîãî ÷åëîâå÷åñêîãî êàïèòàëà Ã . Áåêêåðà è òåîðèþ ýíäî-
ãåííîãî ðîñòà ñ å¸ àêöåíòîì íà ðàçâèòèè òåõíîëîãèé. Â ðàìêàõ äàííîãî èññëåäîâàíèÿ ïî-
ëåçíîñòü ðàáîòíèêîâ ñòàðøåãî âîçðàñòà äëÿ ýêîíîìèêè ðàññìàòðèâàåòñÿ ÷åðåç ïðîèçâî-
äèòåëüíîñòü êàê öåëåâóþ ôóíêöèþ, íî íå íà èíäèâèäóàëüíîì óðîâíå ðàáîòíèêîâ, à íà
ìàêðîýêîíîìè÷åñêîì óðîâíå, ò .å. îòíîñèòåëüíî ïðîèçâîäèòåëüíîñòè ýêîíîìèêè â öåëîì.
Äëÿ äîêàçàòåëüñòâà ãèïîòåçû èññëåäîâàíèÿ àâòîðû èñïîëüçóþò ñòàòèñòè÷åñêèå äàííûå
Âñåìèðíîé îðãàíèçàöèè çäðàâîîõðàíåíèÿ, îðãàíèçàöèé Trading Economics è PwC Global, à
òàêæå äàííûå îò÷¸òà î ãëîáàëüíîé êîíêóðåíòîñïîñîáíîñòè ïî òàëàíòó ïî 63 ñòðàíàì ìèðà.
Öåëü èññëåäîâàíèÿ äîñòèãàåòñÿ ñ ïîìîùüþ íåñêîëüêèõ êîëè÷åñòâåííûõ ìåòîäîâ àíàëèçà
äàííûõ: êîððåëÿöèîííîãî àíàëèçà, ðåãðåññèîííîãî àíàëèçà è êëàñòåðíîãî àíàëèçà. Ýòîò
êîìïëåêñ ìåòîäîâ èñïîëüçó åòñÿ äëÿ òîãî, ÷òîáû âûÿâèòü íå òîëüêî êîððåëÿöèîííûé ïàðàë-
ëåëèçì, íî è ïðè÷èííî-ñëåäñòâåííûå ñâÿçè ìåæäó ïåðåìåííûìè, âêëþ÷¸ííûìè â äîêà-
çàòåëüñòâî ãèïîòåçû èññëåäîâàíèÿ. Ðåçóëüòàòû ýìïèðè÷åñêîãî àíàëèçà ïîêàçûâàþò , ÷òî â
ñòðàíàõ ñîâðåìåííîãî ìèðà òåõíîëîãè÷åñêàÿ ãîòîâíîñòü âêóïå ñ âûñîêèì óðîâíåì íåïðå-
ðûâíîãî îáó÷åíèÿ ÿâëÿþòñÿ òåìè ïðè÷èíàìè-êàòàëèçàòîðàìè, êîòîðûå îáåñïå÷èâàþò
ñòèìóëèðóþùåå âëèÿíèå ïîâûøåíèÿ ïåíñèîííîãî âîçðàñòà (îáúåêòèâíî ïðèâîäÿùåãî ê
óâåëè÷åíèþ äîëè ðàáîòíèêîâ ñòàðøåãî âîçðàñòà â ñòðóêòóðå ðàáî÷åé ñèëû) íà ïðîèçâî-
äèòåëüíîñòü ýêîíîìèêè. Àâòîðû òàêæå ïðèøëè ê âûâîäó î òîì, ÷òî ïîâûøåíèå ïåíñèîí-
íîãî âîçðàñòà â ñòðàíå áåç ó÷¸òà âûøåïåðå÷èñëåííûõ ôàêòîðîâ, õàðàêòåðèçóþùèõ óðî-
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âåíü ðàçâèòèÿ ýòîé ñòðàíû â òåõíîëîãè÷åñêîì è îáðàçîâàòåëüíîì àñïåêòàõ, ñàìî ïî ñåáå
íå ñïîñîáñòâó åò ýôôåêòèâíîìó èñïîëüçîâàíèþ ýêîíîìè÷åñêîãî ïîòåíöèàëà ðàáîòíèêîâ
ñòàðøåãî âîçðàñòà.

Êëþ÷åâûå ñëîâà: ðàáîòíèêè ñòàðøåãî âîçðàñòà, ïîëåçíîñòü, ïðîèçâîäèòåëüíîñòü ýêî-
íîìèêè, ñïåöèôè÷åñêèé ÷åëîâå÷åñêèé êàïèòàë, ýíäîãåííûé ðîñò .

Ievads

Lîdz ar mûsdienu sabiedrîbas novecoðanos ekonomisti pievçrð uzmanîbu tam, ka
darbaspçka vecuma sastâvâ palielinâs gados vecâku darbinieku îpatsvars. Ðo parâdîbu
sauc par darbaspçka novecoðanos (angïu val.: workforce aging) (Aiyar et al. 2016).
Pçdçjos gados lielâkajâ daïâ ekonomiski attîstîto valstu darbaspçka vidçjais vecums ir
pieaudzis (Gobel, Zwick 2011). Zinâtniskajâ literatûrâ tiek uzsvçrts, ka Eiropâ nâka-
majâs desmitgadçs gados vecâku darbinieku skaits strauji pieaugs (Cataldi et al. 2011;
Aiyar et al. 2016). Proti, viens no ðî raksta autoriem savâ iepriekðçjâ pçtîjuma gaitâ
noskaidroja, ka pçdçjo 10 gadu laikâ Latvijâ ir vçrojams straujð, gandrîz 2 reiþu liels
nodarbinâtîbas pieaugums vecuma grupâ 65 gadi un vairâk, kas kvantitatîvi atbilst
vispârçjai Eiropas Savienîbas tendencei (Kudins 2021). Saistîbâ ar to starptautiskajâ
pçtnieciskajâ telpâ aktuâla ir diskusija par gados vecâku darbinieku noderîgumu ekono-
mikai (Verhaegen, Salthouse 1997; Colonia-Willner 1998; Skirbekk 2003; Gobel,
Zwick 2011; Projektu un kvalitates vadiba 2014; Borsch-Supan, Weiss 2016; Boring,
Grogaard 2021 u.c.).

No vienas puses, zinâtniskajâ literatûrâ pastâv vecuma diskriminâcija jeb eidþisms
(angïu val.: ageism), un pat dominç viedoklis, kas norâda uz gados vecâku darbinieku
nepamatotu atzîðanu par ekonomikai nederîgiem viòu zemâ raþîguma dçï salîdzinâ-
jumâ ar gados jaunâkiem darbiniekiem (Avolio, Waldman 1994; Kahana et al. 2018).
Plaðâkâ sociâli ekonomiskajâ kontekstâ tiek uzskatîts, ka eidþisms ir mûsdienu moder-
nizâcijas teorijas izpausme makrolîmenî. Argumentâcijas pamatojumu veido tas, ka,
pieaugot sabiedrîbas modernizâcijai, eidþisms pastiprinâs, bet sociâlâ politika un vadîbas
metodes, kas parâdîjâs lîdz ar industrializâciju, ir zaudçjuðas savu pozîciju un aktualitâti
(De Tavernier et al. 2019).

Daudzu pçtîjumu rezultâti norâda, ka vecâka gadagâjuma cilvçku zinâðanas,
prasmes un pieredze netiek pilnvçrtîgi pielietotas ekonomikâ (Gobel, Zwick 2011;
PwC Global 2018; Connie 2020). 2018. gadâ Jaunanglijas medicînas þurnâls (angïu
val.: The New England Journal of Medicine) publicçja rakstu, kurâ tiek aprakstîti
ASV veiktâ plaða pçtîjuma rezultâti, kas norâda, ka cilvçka dzîves produktîvâkais
vecums ir 60–70 gadi. Otrs cilvçka dzîves produktîvâkais vecums ir no 70 lîdz 80
gadu vecumam, savukârt treðais – no 50 lîdz 60 gadiem (Connie 2020). Eidþisma
izplatîba noved pie sabiedrîbas veselîbas pasliktinâðanâs, gados vecâku cilvçku sociâlâs
atstumtîbas, to pâragras nâves, un ekonomikai tas izmaksâ miljardiem dolâru. Pasaules
Veselîbas organizâcijas (PVO) pârskatâ ar nosaukumu “Eidþisms ir globâla problçma:
ANO” (angïu val.: Ageism is a Global Challenge: UN) ir ietverts aicinâjums nekavç-
joties realizçt efektîvas stratçìijas cîòâ pret eidþismu (World Health Organization
2021).
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Papildus iepriekð minçtajâm galçjâm nostâjâm, zinâtniskajâ literatûrâ tiek minçti
arî pielaidîgâki viedokïi saistîbâ ar gados vecâku darbinieku raþîgumu un noderîgumu
ekonomikai. Piemçram, V. Skirbeks (V. Skirbekk) pçtîjumâ, kas balstâs uz literatûras
analîzi par saistîbu starp vecumu un individuâlo raþîgumu, secinâja, ka gados vecâku
darbinieku prâta spçju samazinâjums var novest pie raþîguma samazinâjuma, ja tikai
viòu pieredze un augstais profesionâlo iemaòu lîmenis nepârsniedz prâta spçju samazi-
nâjumu (Skribekk 2003). Viòð arî atklâja, ka raþîguma samazinâjums vecâka gada-
gâjuma cilvçkiem jo îpaði parâdâs, veicot problçmu risinâðanas uzdevumus, piedaloties
apmâcîbas un ir saistîts ar darba uzdevumu izpildes âtrumu, tomçr tajos darbos, kuros
pieredze un verbâlâs spçjas ir svarîgas, gados vecâki darbinieki saglabâ augstu raþîguma
lîmeni (Skribekk 2003).

Savukârt daþu pçtîjumu rezultâti norâda arî uz daþâda vecuma grupu darbinieku
profesionâlâ potenciâla telpiskâm atðíirîbâm. Piemçram, pçtnieki P. Borings (P. Boring)
un Dþ. Grogârds (J. Grogaard) pçtîja saistîbu starp darbinieku vecumu un viòu indivi-
duâlo raþîguma potenciâlu, IRP (angïu val: individual productivity potential, IPP ).
IRP tiek noteikts pçc darbinieka individuâlajâm îpaðîbâm, kas saistîtas ar profesionâlo
prasmju izmantoðanu darbâ. Analizçjot Pieauguðo kompetenèu starptautiskâs novçr-
tçðanas programmas (angïu val.: Programme for the International Assessment of Adult
Competencies, PIAAC) datus par 27 Eiropas un ârpus Eiropas valstîm, viòi konstatçja,
ka tikai 17 no 27 valstîm gados vecâku darbinieku grupai ir zemâka IRP balle salîdzi-
nâjumâ ar vidçja vecuma darbiniekiem (Boring, Grogaard 2021). Pamatojoties uz ðî
pçtîjuma rezultâtiem, autori izvirza hipotçzi, ka mûsdienâs gados vecâku darbinieku
noderîgums ekonomikai tiek noteikts ne tikai pçc paðu darbinieku raksturlielumiem,
bet gan arî pçc faktoriem, kas raksturo teritorijas (valsts, reìiona utt.) attîstîbas lîmeni.

Ðî pçtîjuma ietvaros tiks pçtîts gados vecâku darbinieku noderîgums ekonomikai,
izmantojot raþîgumu kâ mçría funkciju. Savukârt raþîgums tiks mçrîts ne individuâlajâ
darbinieku lîmenî, bet gan makroekonomiskajâ lîmenî, t.i., kâ ekonomikas raþîgums
(Rice, Venables 2004a, 2004b; Cusolito, Maloney 2018; Komarova et al. 2021). Meto-
doloìijas ziòâ autori analizçs raþîgumu makroekonomiskajâ lîmenî, pamatojoties uz
cilvçkkapitâla teoriju un vçrðot uzmanîbu tâ [cilvçkkapitâla] ietekmei gan uz ekono-
misko izaugsmi kopumâ (Romer 1986, 1989a, 1989b; Barro 2001; Becker 2009;
Pelinescu 2015), gan uz ekonomikas raþîgumu un tajâ funkcionçjoðo uzòçmumu raþî-
gumu (Hellerstein, Neumark 1995; Hellerstein et al. 1999; Abel et al. 2010; Cardoso,
Guimaraes 2010; Cocalia 2015; Andretta et al. 2021).

Lai pierâdîtu pçtîjuma hipotçzi, autori izmantoja jaunâko Pasaules Veselîbas orga-
nizâcijas (angïu val.: World Health Organization ), organizâciju Trading Economics
un PwC Global  statistiku, kâ arî Globâlâs talantu konkurçtspçjas (angïu val.: Global
Talent Competitiveness) pârskata datus par 63 pasaules valstîm no daþâdiem konti-
nentiem un ar daþâdu sociâli ekonomiskâs attîstîbas lîmeòi. Ðî pçtîjuma galvenie iero-
beþojumi, kas samazina iegûto rezultâtu stabilitâti, ir salîdzinoði neliela valstu izlase
un dinamikas analîzes prombûtne. Lai kompensçtu iepriekð minçtos ierobeþojumus,
autori vienlaikus izmanto vairâkas datu analîzes kvantitatîvâs metodes – korelâcijas
analîzi, regresijas analîzi un klasteranalîzi, – ar nolûku ne tikai noteikt korelâcijas
paralçlismu, bet gan arî cçloòsakarîbas (Keim 2020) starp analizçjamajiem mainî-
gajiem.
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Pçtîjuma teorçtiskais un empîriskais pamatojums

Vairums datu apstiprina viedokli, ka noteiktâ dzîves posmâ darbinieku prâta spçjas
samazinâs. Tâ, pçtnieki P. Verhâgens (P. Verhaegen) un T. Salthauss (T. Salthouse)
veica meta-analîzi 91 pçtîjumam, kuros tika pçtîts, kâ strâdâjoðo prâta spçjas attîstâs
dzîves gaitâ. Pamatojoties uz ðo pçtîjumu rezultâtu analîzi, viòi secinâja, ka prâta
spçjas – tâdas, kâ domâðanas âtrums un epizodiskâ atmiòa, – ap 50 gadu vecumu
bûtiski samazinâs un turpina samazinâties arî nâkamajos dzîves gados (Vergaegen,
Salthouse 1997). Tomçr saistîbâ ar gados vecâkiem darbiniekiem daþi pçtnieki norâda
uz plaðu stereotipa izplatîbu, proti, gados vecâki darbinieki ir mazâk produktîvi: “lite-
ratûrâ sastopamie argumenti norâda uz fizisko spçju samazinâjumu kopumâ, savukârt
prâta spçjas samazinâs vismaz daþâs jomâs” (Barthel 2008: 3).

Latvijas pçtnieki veica interesantu socioloìisko pçtîjumu par gados vecâku darbi-
nieku ekonomisko potenciâlu (Projektu un kvalitates vadiba 2014). Viòi secinâja, ka
“gados vecâki cilvçki uzskata, ka viòiem, salîdzinot ar jaunâkiem cilvçkiem, daudz
lielâkâ mçrâ piemît pieredze, bet vismazâk – tehnoloìiju pârvaldîðanu prasmju. Tie
mçría grupas pârstâvji, kuri uzskata, ka tiem trûkst kâdas zinâðanas vai prasmes, vis-
bieþâk kâ nepietiekamas minçjuði datora lietoðanas prasmes, angïu valodas prasmes
un zinâðanas uzòçmçjdarbîbâ. Savukârt darba devçji visaugstâk vçrtç gados vecâku
darbinieku pieredzi, uzticamîbu un spçju pieòemt patstâvîgus lçmumus, bet tâdas
îpaðîbas, spçjas, prasmes un kompetences kâ atvçrtîba jaunâm idejâm, tehnoloìiju
pârvaldîðana un radoðums visvairâk minçtas to îpaðîbu vidû, kuras 50 gadus veciem
un vecâkiem strâdniekiem piemît mazâk, salîdzinot ar gados jaunâkiem strâdniekiem”
(Projektu un kvalitates vadiba 2014: 68).

Vçl 20. gadsimta 60. gados ekonomisti T. Ðulcs (T. Schultz) un G. Bekers (G. Becker)
norâdîja, ka izglîtîba un apmâcîba ir investîcija cilvçkkapitâlâ, kas [investîcijas] spçj
paaugstinât raþîgumu (Schultz 1961; Becker 1964). Turpmâk visas savas dzîves laikâ
G. Bekers, kas 1992. gadâ kïuva par Nobela prçmijas laureâtu ekonomikâ, ar savu
kolektîvu aktîvi turpinâja cilvçkkapitâla ekonomiskos pçtîjumus (Becker, Ghez 1975;
Becker 1993, 2009; Becker et al. 2010). Ðî pçtîjuma metodoloìijai vispiemçrotâks ir
viòa piedâvâtais jçdziena sadalîjums: vispârçjais cilvçkkapitâls (angïu val.: general
human capital) un specifiskais cilvçkkapitâls (angïu val.: specific human capital) (Becker
1993). Pçc G. Bekera domâm, vispârçjo cilvçkkapitâlu “raþo” îpaðas institûcijas (skolas,
koledþas), savukârt specifisko cilvçkkapitâlu – darbavietas. Specifiskâ cilvçkkapitâla
koncepts palîdzçja saprast, kâdçï darbinieki ar lielu darba stâþu vienâ vietâ retâk
maina darbavietu, un kâdçï vakances institûcijâs tiek aizpildîtas, galvenokârt, ar iekðç-
jiem cilvçkresursiem, nevis ar personâla piesaisti no ârpuses (Becker 2009; Becker et
al. 2010). Pçc G. Bekera, specifiskais cilvçkkapitâls, kas uzkrâts ilgtermiòa profesionâlâs
darbîbas laikâ (un pat ne vienas institûcijas vai organizâcijas ietvaros, bet gan darba
tirgû kopumâ) teorçtiski var tikt uzskatîts par gados vecâku darbinieku noderîguma
determinantu saistîbâ ar ekonomikas raþîgumu.

I. Dîrijs (I. Deary)  un kolçìi veica pçtîjumu analîzi, kuros novçrtçtas vecuma
atðíirîbas raþîgumâ no darba devçju un darbinieku viedokïa (Deary et al. 2000). Viòi
secinâja, ka 5 no 7 pçtîjumiem uzrâdîja apgrieztu U formas raþîguma profilu, kurâ
darbiniekiem vecumâ no 30 lîdz 40 gadiem bija visaugstâkais raþîguma lîmenis. Tâlâk
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tiek konstatçts, ka darbiniekiem vecâkiem par 50 gadiem ir zemâks raþîgums, nekâ
darbiniekiem, kas nav sasnieguði ðo vecumu, neskatoties uz augstâku algas lîmeni.
Izòçmums ir pçtîjuma rezultâti, ko veica Dþ. Hellerðteins (J. Hellerstein) un D. Òûmârks
(D. Neumark) , kuri, pçtot Izraçlas raþoðanas uzòçmumus, atklâja, ka dzîves laikâ
pieaug raþîgums (Hellersein, Neumark 1995). Tâpat, pçtot amerikâòu uzòçmumu,
Dþ. Helðteins, D. Òûmârks un K. Troske (K. Troske) noskaidroja, ka darbinieki, kas
vecâki par 55 gadiem, sniedz vislielâko ieguldîjumu kopçjâ uzòçmuma raþoðanas apjomâ.
Taèu viòi atklâja, ka raþîguma maksimumu sasniedz 35–54 gadus veci darbinieki, ja
par raþîguma râdîtâju izmantot saraþotu pievienoto vçrtîbu, nevis kopçjo uzòçmuma
raþoðanas apjomu (Hellerstein et al. 1999). A. Kardoso (A. Cardoso) un P. Guimaress
(P. Guimaraes), izmantojot paneïdatus par Portugâles privâtâ sektora uzòçmumiem
vairâk nekâ 20 gadu laika posmâ, secinâja, ka gados vecâki darbinieki patiesîbâ ir
sava atalgojuma cienîgi, jo viòu ieguldîjums uzòçmuma raþîgumâ pârsniedz uz viòiem
tçrçto algas fonda daïu (Cardoso, Guimaraes 2010).

Iepriekðçjo pçtîjumu rezultâtos minçtâ tehnoloìiski augsti attîstîtâ Izraçla, kurâ
darbinieku raþîgums pieaug dzîves laikâ (Hellerstein, Neumark 1995), kâ arî ASV un
Portugâle, ïauj autoriem uzskatît, ka mûsdienu pasaulç gados vecâku darbinieku
noderîgums ekonomikai tiek determinçts ne tikai pamatojoties uz paðu darbinieku
raksturlielumiem, bet gan arî uz valsts attîstîbas lîmeòa faktoriem. Ðie faktori visti-
camâk attiecas uz tehnoloìiju attîstîbu, mûþizglîtîbu (angïu val.: lifelong learning)
u.tml. 2020. gadâ Pasaules ekonomikas foruma (angïu val.: World Economic Forum)
publicçtajâ speciâlajâ Globâlâs konkurçtspçjas pârskatâ (angïu val.: Global Compe-
titiveness Report) ir aprçíinâts interesants râdîtâjs (diemþçl tikai 37 pasaules valstîm)–
gatavîba transformâcijâm (angïu val.: transformation readiness), kas ietver 11 struktûr-
elementus, tâ dçvçtâs ekonomiskâs transformâcijas prioritâtes (angïu val.: economic
transformation priorities ) (Schwab et al. 2020):
1) stingru vadîbas principu un ilgtermiòa vîzijas ievieðana valsts iestâdçs, kâ arî

uzticîbas nostiprinâðana, kalpojot saviem pilsoòiem;
2) infrastruktûras modernizâcija, lai paâtrinâtu enerìçtisko pâreju un palielinâtu

elektroenerìijas un IKT pieejamîbu;
3) pâreja uz progresîvâku nodokïu reþîmu, pârdomas par to, kâ tiek apliktas ar no-

dokïiem korporâcijas, bagâtîba un darbaspçks valsts un starptautiskajâ lîmenî;
4) izglîtîbas programmu atjauninâðana un investîciju palielinâðana darbam un nâkotnes

tirgum nepiecieðamo prasmju apmâcîbâ;
5) darba likumdoðanas un sociâlâs aizsardzîbas pielâgoðana jaunai ekonomikai un

jaunâm darbaspçka vajadzîbâm;
6) veselîbas aprûpes un sociâlâs aprûpes iestâþu infrastruktûras uzlaboðana, palielinot

to pieejamîbu;
7) finanðu lîdzekïu novirzîðana ilgtermiòa investîcijâs, stabilitâtes stiprinâðana un

iekïauðanâs iespçju paplaðinâðana;
8) 4.0 rûpniecîbai nepiecieðamo konkurences un antimonopola ierobeþojumu pâr-

domâðana, pieejas nodroðinâðana gan vietçjâs nozîmes, gan starptautiskâ lîmeòa
tirgum;

9) nâkotnes tirgus izveide, jo îpaði jomâs, kurâs nepiecieðama sadarbîba starp valsts
un privâto sektoru;
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10) investîciju paplaðinâðana pçtniecîbâ, inovâcijâs un izgudrojumos, kas veido jaunu
nâkotnes tirgu;

11) uzòçmumu mudinâðana daþâdîbai, vienlîdzîbai un iekïauðanai darbinieku rado-
ðuma paaugstinâðanas nolûkos.
Ðîm 11 prioritâtçm ir vitâli svarîga nozîme ekonomiskâs transformâcijas îstenoðanai

pasaules valstîs, t.i., “virzîbai uz sociâlo, vides un institucionâlo mçríu pilnîgu integrâ-
ciju pasaules valstu ekonomiskajâs sistçmâs nâkamo piecu gadu laikâ. Râdîtâjs “gata-
vîba transformâcijâm” nosaka, cik lielâ mçrâ ðobrîd ðîs valstis ir pietuvojuðâs izmaiòâm
ekonomikâ” (Schwab et al. 2020: 44). Râdîtâja “gatavîba transformâcijâm” analîze
kopâ ar citiem valsts raksturlielumiem (raþîgums, mûþizglîtîba), kâ arî ar râdîtâjiem,
kas raksturo darbaspçka novecoðanos, sniedz rezultâtus, kas vçl nepierâda, bet liecina
par labu ðajâ pçtîjumâ izvirzîtajai hipotçzei. Nâkamajâ tabulâ autori salîdzina datus
par vairâkiem darbaspçka novecoðanâs un ekonomikas raþîguma râdîtâjiem valstîs
ar augstâko un zemâko gatavîbu transformâcijâm.

1. tabula
Daþi râdîtâji, kas raksturo gados vecâkus darbiniekus un

ekonomikas raþîgumu valstîs ar augstâko un zemâko gatavîbu transformâcijâm

Valstis

5 valstis ar augstâko gatavîbu transformâcijâm
Somija 69,9 71,4 51,1 63,8 15,5 14,1
Zviedrija 68,5 77,8 54,6 62,0 18,8 21,9
Dânija 66,5 70,6 60,4 66,5 13,1 15,3
Íîna 65,5 83,4 17,3 60,0 14,7 Nav datu
Kanâda 64,2 73,7 48,1 65,0 15,4 24,6

5 valstis ar zemâko gatavîbu transformâcijâm
Indija 49,5 36,5 6,5 60,0 9,5 Nav datu
Polija 48,8 28,1 34,3 65,0 9,5 9,5
Ungârija 48,1 37,6 33,1 64,5 8,6 4,6
Grieíija 47,2 24,2 28,5 67,0 11,6 7,9
Meksika 46,9 40,6 18,8 65,0 8,1 38,1

* Zinâtniskajâ literatûrâ raþîgums makroekonomiskajâ lîmenî parasti tiek mçrîts ar iekðzemes
kopproduktu (IKP) uz vienu iedzîvotâju (Rice, Venables 2004a, 2004b; Cusolito, Maloney
2018).

Avots: sagatavoja autori, pamatojoties uz datiem no Lanvin, Monteiro 2021; PwC Global
2017; Trading Economics 2022; World Health Organization 2020; Schwab et al.
2020.
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Kâ redzams 1. tabulâ, piecas valstis ar augstâko gatavîbu transformâcijâm atðíiras
no piecâm valstîm ar zemâko gatavîbu transformâcijâm ne tikai ar ðo râdîtâju, bet
gan arî ar visiem pârçjiem tabulâ norâdîtajiem râdîtâjiem. Piemçram, valstîs ar augstâko
gatavîbu transformâcijâm daudz augstâks ir arî mûþizglîtîbas attîstîbas lîmenis,
ekonomikas raþîgums, nodarbinâto % vecumâ 65+ no nodarbinâto kopskaita (izòemot
Meksiku), vîrieðu vidçjais mûþa ilgums pçc pensijas vecuma sasniegðanas (kas liecina
par pensionçjoðâ darbaspçka veselîbas stâvokli). Vienîgais râdîtâjs, kas gatavîbas
transformâcijâm lîdervalstîm nav augstâks salîdzinâjumâ ar valstîm ar zemâko gatavîbu
transformâcijâm, ir pensionçðanâs vecums vîrieðiem (ar daþiem izòçmumiem: Indija
ar salîdzinoði zemu pensionçðanâs vecumu, Dânija un Kanâda ar salîdzinoði augstu
pensionçðanâs vecumu). Ðíiet, ka mûsdienâs pensionçðanâs vecuma paaugstinâðanai
tâ vai citâ pasaules valstî jânotiek, kâ minimums, ja valstî ir attiecîgais iedzîvotâju
mûþa ilgums, kâ arî augstie mûþizglîtîbas attîstîbas un gatavîbas transformâcijâm
râdîtâji, – tikai ðâdos gadîjumos gados vecâki darbinieki var bût ekonomikai noderîgi,
t.i., paaugstinât savas valsts ekonomikas raþîgumu.

Tâtad, pamatojoties uz attiecîgâs zinâtniskâs literatûras un to empîrisko datu
analîzi, kas ïâva izprast gados vecâku darbinieku noderîgumu ekonomikâ, autori uzskata,
ka mûsdienâs situâcija ar gados vecâku darbinieku ekonomisko noderîgumu ir neno-
teikta. Tâ ir nenoteikta tâdâ ziòâ, ka, visticamâk, gados vecâku darbinieku specifiskâ
cilvçkkapitâla (pçc G. Bekera) pilnîgai realizçðanai ekonomikâ ir nepiecieðami vçl
kâdi izglîtîbas un tehnoloìiskie nosacîjumi, nevis vienkârða pensionçðanâs vecuma
palielinâðana pie salîdzinoði zemâ iedzîvotâju mûþa ilguma un valsts transformâciju
potenciâla. Tâlâk autori mçìinâs to empîriski pierâdît 63 pasaules valstu izlasç, izman-
tojot vairâkas datu analîzes kvantitatîvâs metodes.

Pçtîjuma metodoloìija

Ðî pçtîjuma metodoloìijas pamatâ ir cilvçkkapitâla teorija – G. Bekera klasiskais
pçtîjums, kura rezultâti pierâda, ka ieguldîjums izglîtîbâ un cilvçku apmâcîbâ ir vienlî-
dzîgs uzòçmuma ieguldîjumam aprîkojumâ (Becker 1993, 2009; Becker et al. 2010),
kâ arî ilgtermiòa izaugsmes teorija (angïu val.: the theory of long-run growth ) (Romer
1986, 1989a, 1989b; Barro 2001; Barro, Sala-i-Martin 2004). Cilvçkkapitâla teorijas
un ilgtermiòa izaugsmes teorijas galvenie postulâti, kurus autori izmanto, lai koncep-
tuâli izprastu gados vecâku darbinieku noderîgumu ekonomikai, ir ðâdi:
— gados vecâki darbinieki var palielinât savu raþoðanas potenciâlu, palielinot izglî-

tîbas un profesionâlâs sagatavotîbas lîmeni;
— darbinieku ilgtermiòa noderîgums ekonomikai palielinâs, pateicoties ieguldîjumam

apmâcîbâs darbavietâ.
Cilvçkkapitâla teorija un ilgtermiòa izaugsmes teorija norâda uz mûþizglîtîbu kâ

vienu no nozîmîgâkajiem faktoriem, kas nosaka gados vecâku darbinieku noderîgumu
ekonomikai. Globâlâs talantu konkurçtspçjas pârskats piedâvâ empîriskos datus par
integrçto mûþizglîtîbas râdîtâju mûsdienu pasaules valstîs. Ðis râdîtâjs ietver ðâdus
strukturâlos elementus (Lanvin, Monteiro 2021):
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— uzòçmçjdarbîbas un ekonomikas disciplînu reitings (angïu val.: business and econo-
mics subject ranking) – pasaules universitâðu reitings priekðmetâ “uzòçmçjdarbîba
un ekonomika”; vçrtîba iegûta no valsts trîs labâko universitâðu vidçjâ rezultâta;

— apmâcîbu izplatîba uzòçmumos (angïu val.: prevalence of training in firms) – ðis
râdîtâjs attiecas uz to uzòçmumu îpatsvaru, kas saviem pastâvîgajiem darbiniekiem
un darbiniekiem, kas strâdâ nepilnu laiku, piedâvâ formâlas apmâcîbas program-
mas pçdçjâ finanðu gadâ;

— darbinieku attîstîba (angïu val.: employee development) – ekspertu vidçji svçrtâ
atbilde uz jautâjumu: vai jûsu valsts uzòçmumi iegulda savu darbinieku apmâcîbâ
un attîstîbâ? (1 – pavisam neiegulda; 7 – lielâ mçrâ iegulda);

— formâlâ un neformâlâ izglîtîba (angïu val.: formal and non-formal studies) – ðis
râdîtâjs attiecas uz to pieauguðo vecumâ no 16 lîdz 65 gadiem îpatsvaru, kas
pçdçjo 12 mçneðu laikâ piedalîjâs formâlajâs un neformâlajâs apmâcîbâs.
Vçl viens bûtisks faktors, kas potenciâli nosaka gados vecâku darbinieku noderî-

gumu ekonomikai, ir ilgâks darba mûþs, kas saskaòâ ar organizâcijas PwC Global
pçtîjuma rezultâtiem ïâva ekonomikai globâlâ mçrogâ saòemt papildu peïòu 3,5 triljoni
ASV dolâru apmçrâ (PwC Global 2018). Ðî pçtîjuma ietvaros autori kâ raksturlielumu
izmanto iedzîvotâju vidçjo paredzamo mûþa ilgumu dzimðanâs brîdî (angïu val.: life
expectancy at birth) pasaules valstîs (World Health Organization 2020), kas tieði
nosaka ilgâka darba mûþa paðu iespçjamîbu konkrçtajâ valstî. Kâ redzams 1. tabulâ,
valstîs ar relatîvi augstu ekonomikas raþîgumu vîrieðu vidçjais mûþa ilgums pçc pensio-
nçðanâs, kas norâda uz pensijâ aizejoðâ darbaspçka veselîbas stâvokli, visos salîdzinâ-
tajos gadîjumos ir augstâks (daþreiz pat 2 reizes), nekâ valstîs ar relatîvi zemu ekono-
mikas raþîgumu.

Vçl viens nozîmîgais faktors, kas potenciâli nosaka gados vecâku darbinieku node-
rîgumu ekonomikai, ir akcentçts endogçnâs izaugsmes (angïu val.: endogenous growth)
teorijas ietvaros (Romer 1986; Diene et al. 2016), kas [teorija] pievçrðas tehnoloìijâm
un nodarbinâtîbai zinâðanu ietilpîgâs nozarçs, kâ arî pamato investîciju nozîmîbu
cilvçkkapitâlâ. Ðîm investîcijâm ir pozitîva multiplikatîva ietekme uz ekonomiku, un
tâs palçnina uzkrâtâ kapitâla atdeves samazinâðanos, stimulçjot cilvçkus ieviest jauninâ-
jumus un pagarinât darba mûþu. Ðî pçtîjuma ietvaros autori izmanto Pasaules ekono-
miskâ foruma Globâlâs konkurçtspçjas pârskatâ aprçíinâto pasaules valstu tehno-
loìiskâs gatavîbas (angïu val.: technological readiness) râdîtâju. Lai gan ðis râdîtâjs
pçdçjo reizi tika aprçíinâts 2017. gadâ (Schwab, World Economic Forum 2017),
autori to uzskata par piemçrotu ðim pçtîjumam, jo, pat ja pasaules valstu tehnoloìiskâ
gatavîba ðajâ laikâ ir mainîjusies (visticamâk, ka tâ ir palielinâjusies), tad tehnoloìiskâs
gatavîbas attiecîba starp valstîm diez vai tik ïoti mainîjusies, lai izkropïotu kvantitatîvâs
analîzes datus, t.i., piemçram, ASV joprojâm ir tehnoloìiski daudz attîstîtâka par
Latviju (un tieði to autoriem ir nepiecieðams zinât, lai empîriski pierâdîtu ðî pçtîjuma
hipotçzi). Pasaules valstu tehnoloìiskâs gatavîbas râdîtâjs ietver ðâdus struktûrele-
mentus (Schwab, World Economic Forum 2017):
— jaunâko tehnoloìiju pieejamîba (angïu val.: availability of latest technologies) –

ekspertu vidçji svçrtâ atbilde uz jautâjumu: cik lielâ mçrâ jûsu valstî ir pieejamas
jaunâkâs tehnoloìijas? (1 – pavisam nav pieejamas; 7 – lielâ mçrâ pieejamas);
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— tehnoloìiju ievieðana uzòçmuma lîmenî (angïu val.: firm-level technology absorp-
tion) – ekspertu vidçji svçrtâ atbilde uz jautâjumu: vai uzòçmumi jûsu valstî ievieð
jaunâkâs tehnoloìijas? (1 – pavisam neievieð; 7 – lielâ mçrâ ievieð);

— ârvalstu tieðâs investîcijas (ÂTI) un tehnoloìiju pârnese (angïu val.: FDI  un tech-
nology transfer) – ekspertu vidçji svçrtâ atbilde uz jautâjumu: cik lielâ mçrâ ÂTI
veicina jauno tehnoloìiju pârnesi jûsu valstî? (1 – pavisam neveicina; 7 – lielâ
mçrâ veicina);

— interneta lietotâji (angïu val.: Internet users) – fizisko personu îpatsvars, kas lieto
internetu;

— fiksçtâs platjoslas interneta abonentu skaits (angïu val.: fixed-broadband Internet
subscriptions) – fiksçtâ platjoslas interneta abonentu skaits uz 100 iedzîvotâjiem;

— interneta joslas platums (angïu val.: Internet bandwidth ) – starptautiskais interneta
joslas platums (kbit/s) uz vienu interneta lietotâju;

— mobilâs platjoslas abonementi (angïu val.: mobile-broadband subscriptions) –
aktîvo pieslçgumu skaits pie mobilajiem platjoslas sakariem uz 100 iedzîvotâjiem.
Ðî pçtîjuma galvenie jçdzieni ir “darbaspçka novecoðanâs” un “ekonomikas raþî-

gums”. Te rodas divi metodiskie uzdevumi – ðo jçdzienu empîriskâ interpretâcija un
starp tiem esoðo cçloòsakarîbu noteikðana. Ekonomikas raþîguma empîriskajai inter-
pretâcijai autori pielieto to pçtîjumu pieredzi, kuros raþîgums makroekonomiskajâ
lîmenî tiek interpretçts empîriski un mçrîts ar iekðzemes kopprodukta (IKP) palîdzîbu,
t.i., produktu un pakalpojumu kopsumma, kas tika saraþoti gada laikâ uz vienu iedzî-
votâju (tâdçjâdi òemot vçrâ starpîbu starp teritorijâm iedzîvotâju skaita ziòâ) vienâ
vai otrâ valstî vai reìionâ (Rice, Venables 2004a, 2004b; Cusolito, Maloney 2018).
Savukârt darbaspçka novecoðanâs empîriskajai interpretâcijai autori kâ râdîtâju izman-
toja pensionçðanâs vecumu (ðajâ pçtîjumâ – tikai vîrieðiem) (Trading Economics 2022),
kura paaugstinâðana objektîvi noved pie darbaspçka novecoðanâs.

Gados vecâku darbinieku noderîgums ekonomikai tiks empîriski pierâdîts, ja auto-
riem izdosies identificçt ne tikai korelatîvo paralçlismu, bet gan arî cçloòsakarîbu starp
pensionçðanâs vecumu un IKP uz vienu iedzîvotâju 63 pasaules valstîs, kas veido ðî
pçtîjuma objektu. Tâ kâ bieþi vien ir grûti pierâdît tieði cçloòsakarîbu, pamatojoties
uz kvantitatîvajâm korelâcijâm, tad var pieòemt, ka korelâcija norâda uz cçloòsakarîbu
(kas ir riskanti) (Keim 2020) vai nu mçìinât nodemonstrçt cçloòsakarîbu, pielietojot
datu analîzes papildu kvantitatîvâs metodes (ko dara arî ðî pçtîjuma autori).

Autori uzsâka datu analîzi ar korelâcijas – gan pilnâs, gan daïçjâs (angïu val.:
partial correlation ) – aprçíinu starp pensionçðanâs vecuma un IKP uz vienu iedzîvotâju
râdîtâjiem, turklât daïçjâs korelâcijas aprçíina laikâ tiks bloíçti trîs faktori, kas poten-
ciâli nosaka gados vecâku darbinieku noderîgumu ekonomikai: mûþizglîtîbas attîstîbas
lîmenis, vidçjais paredzamais mûþa ilgums dzimðanas brîdî un tehnoloìiskâ gatavîba
pasaules valstîs. Tâlâk autori pielieto datu analîzes papildu metodi – lineâro regresiju
(angïu val.: linear regression) ar mainîgo iekïauðanas pakâpenisko metodi (angïu val.:
stepwise method) un klasteranalîzi (angïu val.: cluster analysis) – ar mçríi identificçt
tieði cçloòsakarîbu starp IKP uz vienu iedzîvotâju un pensionçðanâs vecumu, kâ arî
starp IKP uz vienu iedzîvotâju un tiem faktoriem-nosacîjumiem, kas nosaka gados
vecâku darbinieku noderîgumu ekonomikai.
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Nâkamajâ attçlâ autori shematiski izklâstîja ðî pçtîjuma hipotçzi (kas vçl jâpierâda)
par to, ka mûsdienu pasaulç gados vecâku darbinieku noderîgums ekonomikai tiek
determinçts ne tikai ar paðu gados vecâku darbinieku raksturlielumiem, bet arî ar
faktoriem, kas raksturo valsts attîstîbas lîmeni.

1. attçls
Gados vecâku darbinieku hipotçtiskais noderîgums ekonomikai,

kas tiek determinçts ar valsts attîstîbas lîmeni

Avots: autoru izveidots, pamatojoties uz zinâtniskâs literatûras un empîrisko datu analîzi.

1. attçla shçmâ redzams, ka valstî noteiktâ pensionçðanâs vecuma paaugstinâ-
ðana, kas objektîvi palielina gados vacâku darbinieku îpatsvaru darbaspçkâ, hipotçtiski
stimulç ekonomikas raþîgumu, ko mçra ar IKP uz vienu iedzîvotâju, tâdçjâdi pierâdot
gados vecâku darbinieku noderîgumu ekonomikai, bet tikai ar nosacîjumu, ka ðajâ
valstî tiek sasniegts pietiekami augsts mûþizglîtîbas attîstîbas lîmenis, vidçjais mûþa
ilgums un tehnoloìiskâ gatavîba. Pretçjâ gadîjumâ ar pensionçðanâs vecuma paaugsti-
nâðanu vien nevar sasniegt augstu ekonomikas raþîgumu valstî ar zemu mûþizglîtîbas
attîstîbas lîmeni, vidçjo paredzamo mûþa ilgumu dzimðanas brîdî un tehnoloìisko
gatavîbu. Citiem vârdiem sakot, gados vecâku darbinieku noderîgums ekonomikai
tiek determinçts ne tikai ar darbaspçka raksturojumu, bet gan arî ar valsts attîstîbas
lîmeni, kas [valsts] spçj (vai nespçj) efektîvi izmantot gados vecâku darbinieku speci-
fisko cilvçkkapitâlu (Becker 1993).

Rezultâti un diskusija

Saskaòâ ar algoritmu, kas norâdîts ðî pçtîjuma metodoloìiskajâ aprakstâ, autori
uzsâka analizçt datus ar korelâcijas aprçíinu starp pensionçðanâs vecuma un IKP uz
vienu iedzîvotâju râdîtâjiem. Tiek aprçíinâta gan pilna, gan daïçja korelâcija, kas
ietver trîs faktorus, kas potenciâli nosaka gados vecâku darbinieku noderîgumu
ekonomikai: mûþizglîtîbas attîstîbas lîmenis, vidçjais paredzamais mûþa ilgums dzim-
ðanas brîdî un tehnoloìiskâ gatavîba pasaules valstîs. Lai salîdzinâtu efektu no mainîgo
bloíçðanas, autori tos paðus mainîgos arî iekïaus pilnajâ korelâcijas analîzç. Nâka-
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majâ tabulâ redzami pilnâs korelâcijas analîzes rezultâti starp pieciem mainîgajiem
(skat. 1. attçlu), kas norâda uz korelâcijas paralçlisma pakâpi, bet ne uz cçloòsakarîbu
starp tiem.

2. tabula
Pilnâ korelâcija starp mainîgajiem, kas iekïauti pçtîjuma hipotçzes

pierâdîjumâ, Pîrsona korelâcijas koeficients, n = 63 valstis

Korelâcija ar IKP uz vienu
Statistiskais nozîmîgums,Mainîgie iedzîvotâju (PPP*), tûkst.

p-vçrtîbaASV dolâru, 2020.g.
Pensionçðanas vecums vîrieðiem,
gadi, 2020.g.–2021.g.

0,397** 0,001

Mûþizglîtîbas attîstîbas lîmenis,
balles, 2021.g.

0,744** 0,000

Vidçjais mûþa ilgums vîrieðiem
no dzimðanas brîþa, gadi, 2020.g.

0,702** 0,000

Tehnoloìiskâ gatavîba, balles,
2017.g.

0,826** 0,000

* Pçc pirktspçjas paritâtes.

** Korelâcija (divpusçja) ir nozîmîga ar 99% varbûtîbu.

Avots: aprçíinâja autori ar SPSS programmas palîdzîbu, pamatojoties uz datu analîzi no
Lanvin, Monteiro 2021; Trading Economics 2022; World Health Organization 2020;
Schwab, World Economic Forum 2017.

2. tabulâ sniegtie pilnâs korelâcijas analîzes rezultâti norâda, ka pastâv statistiski
nozîmîga (p-vçrtîba < 0,05) korelâcijas kopsakarîba starp IKP uz vienu iedzîvotâju
un visiem pârçjiem pçtîjuma hipotçzes pierâdîjumâ iekïautajiem mainîgajiem. Taèu
kopsakarîba starp galvenajiem mainîgajiem – pensionçðanâs vecumu un IKP uz vienu
iedzîvotâju – nav stipra. Savukârt stipra korelâcija ir novçrota starp IKP uz vienu
iedzîvotâju un visiem ðî pçtîjuma metodoloìijâ sniegtajiem galvenajiem faktoriem,
kas potenciâli nosaka gados vecâku darbinieku noderîgumu ekonomikai, jo îpaði starp
IKP uz vienu iedzîvotâju un valsts tehnoloìisko gatavîbu.

Nâkamajâ tabulâ autori veic pilnâs un daïçjâs korelâcijas analîzes rezultâtu salîdzi-
nâjumu starp pensionçðanâs vecumu un IKP uz vienu iedzîvotâju. Daïçjâs korelâcijas
analîzes gaitâ norâda korelâcijas kopsakarîbu starp pensionçðanâs vecumu un IKP uz
vienu iedzîvotâju, secîgi bloíçjot tâdus mainîgos kâ mûþizglîtîbas attîstîbas lîmenis,
vidçjais paredzamais mûþa ilgums vîrieðiem dzimðanas brîdî un valsts tehnoloìiskâ
gatavîba.
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3. tabula
Pilnâs un daïçjas korelâcijas analîzes rezultâtu salîdzinâjums

starp pensionçðanâs vecumu un IKP uz vienu iedzîvotâju,
Pîrsona korelâcijas koeficients, n = 63 valstis

Korelâcija ar IKP uz vienu
Statistiskais nozîmîgums,Mainîgie iedzîvotâju (PPP*), tûkst.

p-vçrtîbaASV dolâru, 2020.g.
Pensionçðanas vecums vîrieðiem,
gadi, 2020.g.–2021.g.

0,397** 0,001

Daïçjâs korelâcijas analîzes rezultâti starp pensionçðanâs vecumu vîrieðiem un IKP uz vienu
iedzîvotâju (PPP), bloíçjot ðâdu mainîgo ietekmi:
Mûþizglîtîbas attîstîbas lîmenis,
balles, 2021.

0,256 0,044

Vidçjais paredzamais mûþa ilgums
vîrieðiem dzimðanas brîdî, gadi, 0,063 0,625
2020.g.
Tehnoloìiskâ gatavîba, balles,
2017.g.

-0,141 0,274

* Pçc pirktspçjas paritâtes.

** Korelâcija (divpusçja) ir nozîmîga ar 99% varbûtîbu.

Avots: aprçíinâja autori ar SPSS programmas palîdzîbu, pamatojoties uz datu analîzi no
Lanvin, Monteiro 2021; Trading Economics 2022; World Health Organization 2020;
Schwab, World Economic Forum 2017.

3. tabulâ sniegtie daïçjâs korelâcijas analîzes rezultâti norâda, ka, secîgi bloíçjot
tâdus mainîgos kâ mûþizglîtîbas attîstîbas lîmenis, vidçjais paredzamais mûþa ilgums
vîrieðiem dzimðanas brîdî un valsts tehnoloìiskâ gatavîba, korelâcijas kopsakarîba
starp pensionçðanâs vecumu un IKP uz vienu iedzîvotâju samazinâs (bloíçjot mûþiz-
glîtîbas attîstîbas lîmeòa mainîgo) vai vispâr izzûd (tâdus mainîgos kâ vidçjais pare-
dzamais mûþa ilgums vîrieðiem dzimðanas brîdî un valsts tehnoloìiskâ gatavîba). Visti-
camâk, ka tas ir reâli iespçjams, jo ekonomikas raþîgumu makrolîmenî nosaka mainîgie,
kas tika bloíçti daïçjâs korelâcijas analîzes gaitâ, nevis gados vecâku darbinieku îpat-
svara pieaugums darbaspçkâ sakarâ ar valstî paaugstinâto pensionçðanâs vecumu.
Regresijas analîze palîdzçs precîzâk noteikt un raksturot ðo identificçto cçloòsakarîbu,
kur rezultatîvais mainîgais ir ekonomikas raþîgums makrolîmenî, ko mçra, izmantojot
IKP uz vienu iedzîvotâju, un potenciâlie faktori ir visi pârçjie mainîgie, kas iekïauti
pçtîjuma hipotçzes pierâdîjumâ.
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y = -54,1 + 15,4x4 + 0,3x2, (1)

kur
y – IKP uz vienu iedzîvotâju (PPP), tûkst. ASV dolâru, 2020.g.
x

4
 – tehnoloìiskâ gatavîba, balles, 2017.g.

x
2
 – mûþizglîtîbas attîstîbas lîmenis, balles, 2021.g.

Izslçgtie mainîgie:
x

1
 – pensionçðanâs vecums vîrieðiem, gadi, 2020.g.–2021.g.

x
3
 – vidçjais paredzamais mûþa ilgums vîrieðiem dzimðanas brîdî, gadi, 2020.g.

Avots: aprçíinâja autori ar SPSS programmas palîdzîbu, pamatojoties uz datu analîzi no
Lanvin, Monteiro 2021; Trading Economics 2022; World Health Organization 2020;
Schwab, World Economic Forum 2017.

Regresijas analîzes rezultâti liecina, ka no visiem pçtîjuma hipotçzes pierâdîjumâ
iekïautajiem mainîgajiem faktiskie ekonomikas raþîguma pieauguma faktori ir valstu
tehnoloìiskâ gatavîba un tajâs esoðâs mûþizglîtîbas attîstîbas lîmenis, dominçjot pirma-
jam faktoram. Tâtad, valsts tehnoloìiskâ gatavîba vienlaikus ar augstu mûþizglîtîbas
attîstîbas lîmeni ir tie faktori-sekmçtâji, kas mûsdienu pasaules valstîs nodroðina pensio-
nçðanâs vecuma paaugstinâjuma stimulçjoðo ietekmi uz ekonomikas raþîgumu.

Autoru veiktâs regresijas analîzes rezultâti par 63 pasaules valstîm saskan ar socio-
loìiskâ pçtîjuma rezultâtiem par gados vecâku darbinieku ekonomisko potenciâlu,
kas tika veikts Latvijâ (Projektu un kvalitates vadiba 2014) – valstî, kas pçc tehnolo-
ìiskâs gatavîbas ierindojas 37. vietâ starp 137 pasaules valstîm (Schwab, World Econo-
mic Forum 2017) un pçc mûþizglîtîbas attîstîbas lîmeòa – tâ pati 37. vietâ, tikai starp
134 pasaules valstîm (Lanvin, Monteiro 2021). Latvijas pçtnieki noskaidroja, kâ
“galvenos iemeslus, kâpçc, izraugoties darbiniekus savam uzòçmumam, darba devçji
neizvçlçtos gados vecâkus darbiniekus, darba devçji minçjuði darba apstâkïus (smags,
fiziski intensîvs darbs), ðîs vecuma grupas darbinieku neelastîgo domâðanu, grûtîbas
pieòemt pârmaiòas un mâcîties, kâ arî veselîbas stâvokli un ar to saistîtas zemâkas
darba spçjas. Gados vecâku cilvçku inertumu savu zinâðanu, prasmju un kvalifikâcijas
paaugstinâðanâ apstiprina arî pçtîjuma dati par to, ka mûþizglîtîbas pasâkumus gados
vecâki cilvçki izmanto gandrîz uz pusi mazâk, nekâ citu vecuma grupu pârstâvji”
(Projektu un kvalitates vadiba 2014: 68–69). Lîdz ar to Latvijas pçtîjuma rezultâti
apstiprina ðî pçtîjuma hipotçzi, ka mûsdienu pasaulç noteikt gados vecâku darbinieku
noderîgumu ekonomikai var ne tikai, pamatojoties uz paðu gados vecâku darbinieku
raksturlielumiem, bet gan arî uz faktoriem, kas raksturo valsts attîstîbas lîmeni, –
galvenokârt, uz tehnoloìisko gatavîbu, kas ïauj maksimâli samazinât nepiecieðamîbu
veikt iepriekð minçto smago, fiziski intensîvo darbu (Projektu un kvalitates vadiba
2014).

Lai iegûtu pilnîgâkus un stabilâkus empîriskâs analîzes rezultâtus, autori papildus
veica klasteranalîzi, sadalot pçtîjuma objektâ iekïautâs 63 pasaules valstis grupâs-
klasteros pçc visiem pçtîjuma hipotçzes pierâdîjumâ iekïautajiem mainîgajiem.
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4. tabula
Pasaules valstu klasteru skaita noteikðana, òemot vçrâ visus

pçtîjuma hipotçzes pierâdîjumâ iekïautos mainîgos, hierarhiskâs
klasteranalîzes aglomerâcijas tabulas fragments, n = 63 valstis

Apvienojamo klasteru Solis, kurâ klasteris
Nâkamais

Solis numuri Koeficients pirmo reizi parâdâs
solis

1. klasteris 2. klasteris 1. klasteris 2. klasteris
1 2 3 0,080 0 0 8
2 14 19 0,098 0 0 4
3 35 51 0,138 0 0 21
…
60 5 28 8,196 59 57 62
61 1 12 8,667 55 53 62
62 1 5 14,948 61 60 0

Avots: aprçíinâja autori ar SPSS programmas palîdzîbu, pamatojoties uz datu analîzi no
Lanvin, Monteiro 2021; Trading Economics 2022; World Health Organization 2020;
Schwab, World Economic Forum 2017.

Kâ redzams hierarhiskâs klasteranalîzes aglomerâcijas tabulas datos 4. tabulâ,
pçtîjuma objekts, kas sastâv no 63 pasaules valstîm, sadalâs divos klasteros: valstu
skaits (63) mînuss soïu skaits (61), pçc kura koeficients strauji palielinâs. Nâkamajâ
tabulâ norâdîti abu klasteru salîdzinâjuma rezultâti pçc to mainîgo vidçjiem lielumiem,
kas iekïauti pçtîjuma hipotçzes pierâdîjumâ.

5. tabula
Klasteru salîdzinâjums pçc pçtîjuma hipotçzes pierâdîjumâ iekïautajiem

mainîgajiem, t tests vidçjo lielumu salîdzinâðanai, n = 63 valstis

Mainîgo vidçjie Klasteru vidçjo lielumu
Mainîgie lielumi atðíirîbu statistiskais

1. klasteris 2. klasteris nozîmîgums, p-vçrtîba

IKP uz vienu iedzîvotâju (PPP), tûkst.
ASV dolâru, 2020.g.

23,2 56,2 0,000

Pensionçðanâs vecums vîrieðiem, gadi,
2020.g.–2021.g.

63,1 64,3 0,043

Mûþizglîtîbas attîstîbas lîmenis, balles no
0 lîdz 100, 2021.g.

31,6 68,3 0,000

Vîrieðu vidçjais paredzamais mûþa ilgums
dzimðanas brîdî, gadi, 2020.g.

72,8 79,5 0,000

Tehnoloìiskâ gatavîba, balles no 1 lîdz 7,
2017.g.

4,6 5,9 0,000

Avots: aprçíinâja autori ar SPSS programmas palîdzîbu, pamatojoties uz datu analîzi no
Lanvin, Monteiro 2021; Trading Economics 2022; World Health Organization 2020;
Schwab, World Economic Forum 2017.
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Pasaules valstis, kas piedalîjâs klasteranalîzç, sadalîjâs divos iepriekð minçtos klas-
teros:
1) Albânija, Alþîrija, Armçnija, Azerbaidþâna, Bangladeða, Brazîlija, Bulgârija, Èîle,

Horvâtija, Kipra, Igaunija, Gruzija, Grieíija, Ungârija, Indija, Indonçzija, Itâlija,
Kazahstâna, Latvija, Lietuva, Malaizija, Meksika, Moldova, Mongolija, Polija,
Portugâle, Rumânija, Krievija, Serbija, Slovâkija, Slovçnija, Dienvidâfrika, Spânija,
Tadþikistâna, Turcija, Ukraina, Vjetnama (37 valstis);

2) Austrâlija, Austrija, Beïìija, Kanâda, Íîna, Èehija, Dânija, Somija, Francija, Vâcija,
Islande, Îrija, Izraçla, Japâna, Koreja, Luksemburga, Malta, Nîderlande,
Jaunzçlande, Norvçìija, Saûda Arâbija, Singapûra, Zviedrija, Ðveice, Lielbritânija,
ASV (26 valstis).
Klasteranalîzes rezultâti norâdîja uz diezgan skaidru pçtîjuma objektâ iekïuvuðo

63 pasaules valstu sadalîðanu divos klasteros, no kuriem pirmajâ visu pçtâmo râdîtâju
vidçjie lielumi ir zemâki salîdzinâjumâ ar otro klasteri, un ðî starpîba ir statistiski
nozîmîga (skat. 5. tabulu). Tâtad, pasaules valstis pirmajâ klasterî atðíiras no otrâ
klastera ar salîdzinoði zemu IKP uz vienu iedzîvotâju, pensionçðanâs vecumu vîrieðiem,
mûþizglîtîbas attîstîbas lîmeni, vidçjo paredzamo mûþa ilgumu dzimðanas brîdî un
tehnoloìisko gatavîbu. Turklât pensionçðanâs vecuma râdîtâjs vîrieðiem ir vienîgais
mainîgais, kura vidçjo lielumu starpîba abos klasteros (63,1 gads pirmajâ klasterî
pret 64,3 gadiem otrajâ klasterî, p-vçrtîba = 0,043 – skat. 5. tabulu) ir ïoti tuva
statistiskâs nozîmîbas slieksnim (kad p-vçrtîba = 0,05), pçc kura autoriem jau bûtu
jâkonstatç, ka, neskatoties uz relatîvi lielajâm un statistiski nozîmîgajâm atðíirîbâm
starp diviem valstu klasteriem pçc tâdiem râdîtâjiem, ka IKP uz vienu iedzîvotâju,
mûþizglîtîbas attîstîbas lîmenis, vidçjais paredzamais mûþa ilgums dzimðanas brîdî un
tehnoloìiskâ gatavîba, pensionçðanâs vecums vîrieðiem ðajos divos klasteros statistiski
nozîmîgi neatðíiras. Realitâtç pasaules valstis atrodas ïoti tuvu tieði tâdai situâcijai,
kurâ gados vecâku darbinieku îpatsvara pieaugums darbaspçkâ, palielinoties pensionç-
ðanâs vecumam, notiek gandrîz vienâdi visâs valstîs, kas piedalâs analîzç, bet tajâ
paðâ laikâ zems ekonomikas raþîgums vçrojams tikai pirmâ klastera valstîs, t.i., valstîs
ar salîdzinoði zemu tehnoloìisko gatavîbu un mûþizglîtîbas attîstîbas lîmeni.

Secinâjumi

Ðî pçtîjuma ietvaros autori, pamatojoties uz G. Bekera specifiskâ cilvçkkapitâla
konceptu un endogçnâs izaugsmes teoriju, kas balstâs uz pasaules valstu tehnoloìiskâs
attîstîbas lomu ekonomikas izaugsmç, mçìinâja pierâdît gados vecâko darbinieku
îpatsvara pieauguma darbaspçkâ (kas rodas palielinot pensionçðanâs vecumu) stimulç-
joðo ietekmi uz ekonomikas raþîgumu. Izmantojot vairâkas datu analîzes kvantitatîvâs
metodes, autori pierâdîja hipotçzi, ka mûsdienu pasaules valstîs gados vecâku darbinieku
noderîgums ekonomikai tiek determinçts ne tikai ar paðu darbinieku raksturlielumiem,
bet gan arî ar faktoriem, kas raksturo valsts attîstîbas lîmeni, proti, tâs tehnoloìisko
gatavîbu kâ dominçjoðo faktoru, kâ arî mûþizglîtîbas attîstîbas lîmeni valstî kâ papildu
faktoru.
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Autori secinâja, ka pensionçðanâs vecuma paaugstinâðana, neòemot vçrâ iepriekð
minçtos faktorus, kas raksturo valsts attîstîbas lîmeni tehnoloìiskajâ un izglîtîbas
aspektâ, neïauj efektîvi izmantot gados vecâku darbinieku ekonomisko potenciâlu,
kaut gan, iespçjams, tas ir pietiekami spçcîgs stimuls iedzîvotâju ekonomiskâs uzvedîbas
ilgtermiòa izmaiòâm, un apziòai par investîciju noderîgumu mûþizglîtîbâ – nevis
formâlajâ, bet gan reâlajâ un iekðçji motivçtâ apmâcîbâ. Kâ norâda Latvijâ veiktais
socioloìiskais pçtîjums par gados vecâku darbinieku ekonomisko potenciâlu, Latvijas
darba devçji pietiekami augstu novçrtç gados vecâkus darbiniekus: “tikai niecîgs skaits
darba devçju darbiniekus vecumâ 50 un vairâk gadu vçrtç kâ darbiniekus ar ne pârâk
augstu kvalifikâciju, vçrtîbu ar zemâm darbaspçjâm un kvalifikâciju, gandrîz puse
darba devçju tos raksturo kâ nesliktus speciâlistus, kuri ir nepiecieðami darba devçjam,
bet katrs ceturtais kâ ïoti labus un nepiecieðamus speciâlistus” (Projektu un kvalitates
vadiba, 2014: 69).

Tomçr, kâ norâda Daugavpils Universitâtes (Latvija) pçtnieku iepriekðçjo pçtîjumu
rezultâti par augstâko izglîtîbu, pastâv faktori, kas nosaka augstâkâs izglîtîbas iegul-
dîjumu ekonomikas veiktspçjâ un inovâcijâs un kas ïauj augsti kvalificçtiem speciâ-
listiem pârvçrst savas zinâðanas inovâcijâs un nacionâlajâ ienâkumâ, – piemçram,
augstâkâs izglîtîbas kvalitâte un biznesa tehnoloìiskâs attîstîbas lîmenis (Stankevics
et al. 2014). Ðo uzsvaru (ko apstiprina vairâku pçtîjumu rezultâti) uz valsts tehnoloìisko
attîstîbu kopâ ar kvalitatîvu darbaspçku nepârtrauktu apmâcîbu autori uzskata par
vissvarîgâko nosacîjumu, kas nosaka gados vecâku darbinieku noderîgumu mûsdienu
pasaules valstu ekonomikai.

Autori ir gatavi diskusijâm ar Latvijas pçtniekiem, kas pçta gados vecâku darbi-
nieku ekonomisko potenciâlu un secina, ka, “lai gados vecâku cilvçku ekonomiskais
potenciâls tiktu realizçts un pilnveidots, ir nepiecieðami specifiski pasâkumi nodar-
binâtîbas, apmâcîbu un mûþizglîtîbas jomâs, kuri mçríçti tieði ðî vecuma cilvçku grupai,
kâ arî atbalsts darba devçjiem” (Projektu un kvalitates vadiba 2014: 70). Kaut gan,
pamatojoties uz sava empîriskâ pçtîjuma rezultâtiem, autori piekrît mûþizglîtîbas
nozîmei gados vecâku darbinieku ekonomiskâ potenciâla efektîvâkai izmantoðanai,
tomçr viòi uzskata, ka bez atbilstoðas biznesa tehnoloìiskâs attîstîbas valstî, mûþizglî-
tîbas process pârvçrðas par formâlu darbîbu tikai íeksîtim.

References

Abel J., Dey I., Gabe T. (2010) Productivity and the density of human capital. Federal Reserve
Bank of New York Staff Report  No. 440.  Available: https://www.newyorkfed.org/medialibrary/
media/research/staff_reports/sr440.pdf (accessed on 1.06.2022).
Aiyar Sh., Ebeke Ch., Shao X. (2016) The impact of workforce aging on European productivity.
IMF Working Paper.  Available: https://www.imf.org/external/pubs/ft/wp/2016/wp16238.pdf
(accessed on 1.06.2022).
Andretta C., Brunetti I., Rosso A. (2021) Productivity and human capital: the Italian case.
OECD Productivity Working Papers  No. 25 . DOI: https://doi.org/10.1787/01ca6be9-en
Avolio B., Waldman D. (1994) Variations in cognitive, perceptual, and psychomotor abilities
across the working life span: examining the effects of race, sex, experience, education, and
occupational type. Psychology and Aging, Vol. 9, No. 3, pp. 430–442. DOI: https://doi.org/
10.1037/0882-7974.9.3.430



J. Kudiòð, A. Kokarçvièa, V. Komarova, I. Kokina. Vai gados vecâki darbinieki.. 43

Barro R. (2001) Human capital and growth. The American Economic Review, Vol. 91, No. 2,
pp. 12–17. Available: https://www.jstor.org/stable/i345897 (accessed on 1.06.2022).
Barro R., Sala-i-Martin X. (2004) Economic Growth. 2nd edition. MIT Press.
Barthel J. (2008) Can age discrimination be justified with a lower productivity of older workers?
MPRA Paper No. 14682. Available: https://mpra.ub.uni-muenchen.de/14682/1/MPRA_paper_
14682.pdf (accessed on 1.06.2022).
Becker G. (1964) Human Capital . 2nd edition. New York: Columbia University Press.
Becker G. (1993) The economic way of looking at behavior. Journal of Political Economy,
Vol. 101, No. 3, pp. 385–409. DOI: https://doi.org/10.1086/261880
Becker G. (2009) Human Capital: A Theoretical and Empirical Analysis, with Special Reference
to Education. Chicago: University of Chicago Press.
Becker G., Ghez G. (1975) The Allocation of Time and Goods Over the Life Cycle. New York:
Columbia University Press.
Becker G., Hubbard W., Murphy K. (2010) Explaining the worldwide boom in higher education
of women. Journal of Human Capital,  Vol. 4, No. 3, pp. 203–241. DOI: https://doi.org/
10.1086/657914
Boring P., Grogaard J. (2021) Do older employees have a lower individual productivity potential
than younger employees? Journal of Population Ageing. DOI: https://doi.org/10.1007/s12062-
020-09323-1
Borsch-Supan A., Weiss M. (2016) Productivity and age: evidence from work teams at the
assembly line. Journal of the Economics of Ageing, Vol. 7, pp. 30–42. Available: http://www.
sciencedirect.com/science/article/pii/S2212828X15000304 (accessed on 1.06.2022).
Cardoso A., Guimaraes P. (2010) Are older workers worthy of their pay? An empirical inves-
tigation of age-productivity and age-wage nexuses. Discussion Paper No. 5121. Available:
https://digital.csic.es/bitstream/10261/45346/3/Are%20Older%20Workers%20Worthy.pdf
(accessed on 1.06.2022).
Cataldi A., Kampelmann S., Rycx F. (2011) Does it pay to be productive? The case of age
groups. IZA Discussion Paper No. 5938. Available: https://econpapers.repec.org/paper/
izaizadps/dp5938.htm (accessed on 1.06.2022).
Cocalia A. (2015) Knowledge and information – new factors of production in the context of
globalization, Ecoforum, Vol. 4, No. 1, pp. 119–124. Available: http://www.ecoforumjournal.
ro/index.php/eco/article/download/127/95 (accessed on 1.06.2022).
Colonia-Willner R. (1998) Practical intelligence at work: relationship between aging and
cognitive efficiency among managers in a bank environment. Psychology and Aging, Vol. 13,
No. 1, pp. 45–57. DOI: https://doi.org/10.1037/0882-7974.13.1.45
Connie M. (2020) The American elder. The Capital-Journal. Available: https://eu.cjonline.com/
story/opinion/columns/2020/11/29/connie-mason-michaelis-american-elder/115066866/
(accessed on 1.06.2022).
Cusolito A., Maloney W. (2018) Productivity Revisited. Shifting Paradigms in Analysis and
Policy. International Bank for Reconstruction and Development, The World Bank. DOI:
https://doi.org/10.1596/978-1-4648-1334-4
Deary I., Whalley L., Lemmon H., Crawford J., Starr J. (2000) The stability of individual
differences in mental ability from childhood to old age. Follow-Up of the 1932 Scottish Mental
Survey. Intelligence, Vol. 28, No. 1, pp. 49–55. DOI: https://doi.org/10.1016/S0160-
2896(99)00031-8
De Tavernier W., Naegele L., Hess M. (2019) A critical perspective on ageism and modernization
theory. Social Inclusion, Vol. 7, No. 3. DOI: https://doi.org/10.17645/si.v7i3.2371



Sociâlo Zinâtòu Vçstnesis   2022   144

Diene M., Diene B., Azomahou T. (2016) Human capital productivity, endogenous growth,
and welfare: the role of uncertainty. Macroeconomic Dynamics, Vol. 20, No. 8, pp. 2067–
2092. DOI: https://doi.org/10.1017/S1365100515000309
Gobel Ch., Zwick Th. (2011) Age and productivity – sector differences? Discussion Paper No.
11-058. Centre for European Economic Research. DOI: https://doi.org/10.2139/ssrn.1949643
Hellerstein J., Neumark D. (1995) Are earnings profiles steeper than productivity profiles?
Evidence from Israeli firm-level data. Journal of Human Resources, Vol. 30, No. 1, pp. 89–
112. Available: http://www.jstor.org/stable/pdfplus/146192 (accessed on 1.06.2022).

Hellerstein J., Neumark D., Troske K. (1999) Wages, productivity, and worker characteristics:
evidence from plant-level production functions and wage equations. Journal of Labor Econo-
mics, Vol. 17, No. 3, pp. 409–446. DOI: http://dx.doi.org/10.1086/209926
Kahana E., Slone M., Kahana B., Langendoerfer K., Reynolds C. (2018) Beyond ageist attitudes:
researchers call for NIH action to limit funding for older academics. Gerontologist, Vol. 58,
No. 2, pp. 251–260. DOI: https://doi.org 10.1093/geront/gnw190
Keim R. (2020) Finding statistical relationships: correlation, causation, and covariance. Tech-
nical Article.  Available: https://www.allaboutcircuits.com/technical-articles/finding-statistical-
relationships-correlation-causation-and-covariance/ (accessed on 1.06.2022).

Komarova V., Mietule I., Arbidane I., Tumalavicius V., Prakapiene D. (2021) Will production
in the modern world and its regions return to a slow growth regime? Economic Annals–XXI,
Vol. 187, No. 1–2, pp. 4–14. DOI: https://doi.org/10.21003/ea.V187-01
Kudins J. (2021) Determinants of the elderly employment in Latvia. Proceedings of the 22nd
International Conference “Economic Science for Rural Development”, Vol. 55, pp. 323–332.
Available: https://www.esaf.llu.lv/sites/esaf/files/files/lapas/Krajums_Nr_55_2021_08_23%20%
281%29.pdf (accessed on 1.06.2022).

Lanvin B., Monteiro F. (Eds.) (2021) The Global Talent Competitiveness Index 2021: Talent
Competitiveness in Times of COVID. INSEAD (The Business School for the World), Portulans
Institute, Accenture. Available: https://www.insead.edu/sites/default/files/assets/dept/fr/gtci/
GTCI-2021-Report.pdf (accessed on 1.06.2022).
Maitland S., Intrieri R., Schaie K., Willis S. (2000) Gender differences and changes in cognitive
abilities across the adult life span. Aging, Neuropsychology, and Cognition, Vol. 7, No. 1,
pp. 32–53. DOI: https://doi.org/10.1076/anec.7.1.32.807

Park D., Nisbett R., Hedden T. (1999) Culture, cognition, and aging. Journal of Gerontology,
Vol. 54B, pp. 75–84. DOI: https://doi.org/10.1093/geronb/54b.2.p75

Pelinescu E. (2015) The impact of human capital on economic growth. Procedia Economics
and Finance, Vol.  22, pp. 184–190. DOI: https://doi.org/10.1016/S2212-5671(15)00258-0

Projektu un kvalitates vadiba. (2014) Pirmspensijas vecuma iedzivotaju ekonomiska potenciala
izvertejums. Available: https://www.nva.gov.lv/sites/nva/files/Documents/30_534671ac5b2150.
125203751.pdf (accessed on 1.06.2022). (In Latvian)
PwC Global. (2017) Golden Age Index: How well are the OECD economies harnessing the
power of an older workforce? Available: https://www.pwc.com/sk/sk/inovacie/golden-age-
index.html#content-free-1-d3fb (accessed on 1.06.2022).
PwC Global. (2018) Golden Age Index: Unlocking a potential $3.5 trillion prize from longer
working lives. Available: https://www.pwc.com/gx/en/news-room/docs/pwc-golden-age-
index.pdf (accessed on 1.06.2022).

Rice P., Venables A. (2004a) Productivity: Understanding Regional Differences. Available:
http://cep.lse.ac.uk/pubs/download/CP162.pdf (accessed on 1.06.2022).



J. Kudiòð, A. Kokarçvièa, V. Komarova, I. Kokina. Vai gados vecâki darbinieki.. 45

Rice P., Venables A. (2004b) Spatial determinants of productivity: analysis for the regions of
Great Britain. CEP Discussion Paper No. 642. Available: http://cep.lse.ac.uk/pubs/download/
dp0642.pdf (accessed on 1.06.2022).
Romer P. (1986) Increasing returns and long-run growth. Journal of Political Economy, Vol. 94,
No. 5, pp. 1002–1037. DOI: https://doi.org/10.1086/261420
Romer P. (1989a) Capital accumulation in the theory of long run growth. Barro R. (Ed.)
Modern Business Cycle Theory. Cambridge, MA: Harvard University Press, pp. 51–127.
Romer P. (1989b) Human capital and growth: theory and evidence. NBER Working Paper
No. 3173. Available: https://www.nber.org/papers/w3173.pdf (accessed on 1.06.2022).
Schultz T. (1961) Investment in human capital. American Economic Review, Vol. 51, pp. 1–
17. Available: https://www.ssc.wisc.edu/~walker/wp/wp-content/uploads/2012/04/schultz
61.pdf (accessed on 1.06.2022).
Schwab K., World Economic Forum. (2017) The Global Competitiveness Report 2017–2018.
Available: https://www.weforum.org/reports/the-global-competitiveness-report-2017-2018
(accessed on 1.06.2022).
Schwab K., Zahidi S., World Economic Forum. (2020) The Global Competitiveness Report.
Special Edition 2020: How Countries Are Performing on the Road to Recovery. Available:
https://www.weforum.org/reports/the-global-competitiveness-report-2020 (accessed on
1.06.2022).
Skirbekk V. (2003) Age and individual productivity: a literature survey. MPIDR Working
Paper WP 2003-028. Available: https://ideas.repec.org/p/dem/wpaper/wp-2003-028.html
(accessed on 1.06.2022).
Stankevics A., Ignatjeva S., Mensikovs V. (2014) Higher education’s contribution to economic
performance and innovativeness in Latvia: exploratory research. Economic Annals, Vol. 202,
No. 59, pp. 7–42. Available: https://econpapers.repec.org/article/beojournl/v_3a59_3ay_
3a2014_3ai_3a202_3ap_3a7-42.htm (accessed on 1.06.2022).
Trading Economics. (2022) Retirement Age Men. Available: https://tradingeconomics.com/
country-list/retirement-age-men (accessed on 1.06.2022).
Verhaegen P., Salthouse T. (1997) Meta-analyses of age-cognition relations in adulthood.
Estimates of linear and nonlinear age effects and structural models. Psychological Bulletin,
Vol. 122, No. 3, pp. 231–249. DOI: https://doi.org/10.1037/0033-2909.122.3.231
World Health Organization. (2020) Life Expectancy and Healthy Life Expectancy. Data by
Country. Available: https://apps.who.int/gho/data/node.main.688 (accessed on 1.06.2022).
World Health Organization. (2021) Ageism is a Global Challenge: UN. Available:
https://www.who.int/news/item/18-03-2021-ageism-is-a-global-challenge-un (accessed on
1.06.2022).



Sociâlo Zinâtòu Vçstnesis, 2022 1 (34), ISSN 1691-1881, eISSN 2592-856246

Edmunds Èiþo, Zane Zeibote, Nataïja Seïivanova-Fjodorova

NEVIENLÎDZÎGAS BAGÂTÎBU SADALES TRAJEKTORIJAS
21. GADSIMTA SÂKUMÂ

DOI: https://doi.org/10.9770/szv.2022.1(3)

Citçðanai: Èiþo E., Zeibote Z., Seïivanova-Fjodorova N. (2022) Nevienlîdzîgas bagâtîbu sadales
trajektorijas 21. gadsimta sâkumâ. Sociâlo Zinâtòu Vçstnesis, 34(1): 46–72. https://doi.org/
10.9770/szv.2022.1(3)

For citation:  Èiþo E., Zeibote Z., Seïivanova-Fjodorova N. (2022) Trends of wealth inequality
at the beginning of the 21st century. Sociâlo Zinâtòu Vçstnesis / Social Sciences Bulletin, 34(1):
46–72. https://doi.org/10.9770/szv.2022.1(3)

Ðî pçtîjuma mçríis ir analizçt nevienlîdzîgas bagâtîbu sadales trajektorijas 21. gadsimta
sâkumâ Rietumu civilizâcijâ. T. Piketî pieòçma, ka tieði mûsdienâs atkal sâk pieaugt bagâtîbu
koncentrâcija (kâ tas jau noticis 18.–19. gadsimtâ). Par sava pçtîjuma priekðmetu autori izvçlç-
juðies piecas Rietumu civilizâcijas daïas – virzienâ no rietumiem uz austrumiem: ASV, Rietum-
eiropu, Latviju, Ukrainu, Krieviju. Nevienlîdzîgas bagâtîbu sadales mçrîðanai un salîdzinâðanai
autori izmantoja statistiskâs deciles: augstâkos 10% (ieskaitot augstâko 1%), vidçjos 40% un
zemâkos 50% iedzîvotâju. Par diahroniskâs analîzes laika ierobeþojumu izvçlçts 1995. gads
un 2021. gads. Kâ empîrisko datu avots izmantota Pasaules nevienlîdzîbas datubâze. Pçtîjuma
rezultâti liecina, ka nevienlîdzîga bagâtîbu sadale mûsdienu Rietumu civilizâcijas daþâdâs daïâs
izpauþas daþâdâ pakâpç un atðíirîgi virzîtâs trajektorijâs: no straujas koncentrâcijas lîdz dekon-
centrâcijai. To nacionâlo bagâtîbu îpatsvars, kas koncentrçjies paðu bagâtâko 1% ASV iedzî-
votâju rokâs, pçdçjo 26 gadu laikâ pieaudzis no 28% lîdz 35%, savukârt paðiem bagâtâkajiem
1% Krievijas iedzîvotâjiem piederoðâs nacionâlâs bagâtîbas pieauga no 21% lîdz 48%. T.Piketî
uzskata, ka ðâda situâcija, îpaði Krievijâ, faktiski vçrtçjama kâ sociâlâs revolûcijas priekðvçst-
nesis. Bagâtîbu koncentrâcijas ziòâ Latvija un Ukraina zinâmâ mçrâ vçrtçjamas kâ Rietumeiropas
un ASV / Krievijas situâcijas starpvariants, savukârt pçc nacionâlo bagâtîbu vidçjâ râdîtâja uz
vienu pieauguðo Latvija un Ukraina ir daudz tuvâk Krievijai, nekâ ASV un Rietumeiropai. ASV
un Krievija ir spilgts piemçrs ievçrojamam nevienlîdzîgas bagâtîbu sadales pieaugumam un ïoti
izteiktai bagâtîbu koncentrâcijai, lai arî nacionâlo bagâtîbu vidçjais râdîtâjs uz vienu pieauguðo
ASV ir 4–5 reizes augstâks, nekâ Krievijâ. ASV un Rietumeiropai ir lîdzîgs nacionâlo bagâtîbu
vidçjais râdîtâjs uz vienu pieauguðo, taèu tâs ïoti atðíiras bagâtîbu koncentrâcijas ziòâ. Savukârt
Krievija atðíiras no Rietumeiropas gan pçc nacionâlo bagâtîbu vidçjâ râdîtâja uz vienu pieau-
guðo (Krievijâ tas ir vairâkas reizes zemâks), gan pçc bagâtîbu koncentrâcijas (Krievijâ tas ir
vairâkas reizes augstâks). Turklât ASV, Rietumeiropa un Krievija savstarpçji atðíiras pçc
G. Hofstedes kultûras dimensiju râdîtâjiem (un arî reliìijas ziòâ). Autori apðauba vienotas
Rietumu civilizâcijas pastâvçðanu 21. gadsimta sâkumâ un uzskata, ka tâ ir saðíelta “sâkotnçjâ
kodolâ” (Eiropas civilizâcijâ) un divos pastâvîgi un daudzveidîgi konfliktçjoðos “perifçrajos
spârnos” (Amerikas civilizâcijâ un krievu civilizâcijâ). Ðî pçtîjuma novitâti veido ekonomiskâs
analîzes pielietoðana mûsdienu Rietumu civilizâcijas struktûras dziïâkai un sistçmiskai izpratnei–
pamatojoties ne vien uz sistçmveidojoðâm reliìiskajâm, kultûras, vçrtîbu atðíirîbâm, bet arî
uz ekonomiskajâm îpatnîbâm.

Atslçgvârdi: nevienlîdzîga bagâtîbu sadale, bagâtîbu koncentrâcija, statistiskâs deciles,
diahroniskâ analîze, Rietumu civilizâcija.
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Trends of wealth inequality at the beginning of the 21st century

This study is aimed to analyze trends in wealth inequality in the modern Western civilization
in the beginning of the 21st century. Piketty puts forward the assumption that wealth concen-
tration began to increase again (as it was already in the 18th–19th centuries). As the research
object, the authors chose five parts of Western civilization – from West to East: USA, Western
Europe, Latvia, Ukraine, Russia. As a tool for measuring and comparing wealth inequality,
the authors used statistical deciles: the top 10% (including the top 1%), the middle 40% and
the bottom 50% of the population. 1995 and 2021 were time points for diachronic analysis.
The source of empirical information was the data of the World Inequality Database. The study
results showed that in different parts of the modern Western civilization, wealth inequality has
different level and trends of changes: from rapid concentrating to deconcentrating. Wealth
concentration in the hands of top 1% of Americans has increased over the past 26 years from
28% to 35%, of Russians – from 21% to 48%. According to Piketty, this situation, especially
in Russia, is actually a harbinger of a social revolution. Latvia and Ukraine, in terms of wealth
concentration, represent an intermediate option between Western Europe and the USA / Russia.
In terms of average per adult national wealth, they are much closer to Russia than to the USA
and Western Europe. The USA and Russia are vivid examples of significantly increasing wealth
inequality and very strong wealth concentration, although average per adult national wealth
in the USA is 4–5 times higher than in Russia. The USA and Western Europe are similar only
in terms of average per adult national wealth, but they differ quite strongly in terms of wealth
concentration. In turn, Russia differs from Western Europe both in terms of average per adult
national wealth (in Russia it is several times lower) and in wealth concentration (in Russia it is
many times higher). At the same time, the USA, and Western Europe, and Russia are different
in cultural dimensions by Hofstede (and in religion too). The authors question the existence of
a single Western civilization in the 21st century and see it as split into an “original core”
(European civilization) and two “peripheral wings” constantly conflicting in various forms
(American civilization and Russian civilization). The novelty of this study is the use by the
authors of economic analysis for a deeper and systemic understanding of the structure of the
modern Western civilization – based not only on system-forming religious, cultural, value
differences, but also on economic ones.

Keywords: wealth inequality, wealth concentration, revolutionary situation, statistical
deciles, diachronic analysis, Western civilization.

Òðàåêòîðèè èìóùåñòâåííîãî íå ðàâåíñòâà â íà÷àëå XXI âåêà

Öåëüþ äàííîãî èññëåäîâàíèÿ ÿâëÿåòñÿ àíàëèç òðàåêòîðèé èìóùåñòâåííîãî íåðàâåí-
ñòâà â ñîâðåìåííîé çàïàäíîé öèâèëèçàöèè â íà÷àëå XXI âåêà. Ò . Ïèêåòòè âûäâèíóë ïðåä-
ïîëîæåíèå î òîì, ÷òî êîíöåíòðàöèÿ áîãàòñòâà âíîâü ñòàëà âîçðàñòàòü (êàê ýòî áûëî óæå â
XVIII–XIX âåêàõ). Â êà÷åñòâå îáúåêòà èññëåäîâàíèÿ àâòîðû âûáðàëè ïÿòü òåððèòîðèé çà-
ïàäíîé öèâèëèçàöèè – ñ çàïàäà íà âîñòîê: ÑØÀ, Çàïàäíóþ Åâðîïó , Ëàòâèþ, Óêðàèíó,
Ðîññèþ. Èíñòðóìåíòàìè èçìåðåíèÿ è ñðàâíåíèÿ èìóùåñòâåííîãî íåðàâåíñòâà ÿâëÿþòñÿ
ñòàòèñòè÷åñêèå äåöèëè: âåðõíèå 10% (âêëþ÷àÿ âåðõíèé 1%), ñðåäèííûå 40% è íèæíèå
50% íàñåëåíèÿ. 1995 è 2021 ãîäû âûáðàíû â êà÷åñòâå êðàéíèõ âðåìåííûõ òî÷åê äëÿ äèàõ-
ðîííîãî àíàëèçà. Èñòî÷íèêîì ýìïèðè÷åñêîé èíôîðìàöèè ïîñëóæèëà Âñåìèðíàÿ áàçà
äàííûõ ïî íåðàâåíñòâó . Ðåçóëüòàòû èññëåäîâàíèÿ ïîêàçàëè, ÷òî â ðàçíûõ ÷àñòÿõ ñîâðåìåí-
íîé çàïàäíîé öèâèëèçàöèè èìóùåñòâåííîå íåðàâåíñòâî èìååò ðàçíûé óðîâåíü, à òðàåê-
òîðèè èìóùåñòâåííîãî íåðàâåíñòâà ðàçíîíàïðàâëåííû: îò ñòðåìèòåëüíîé êîíöåíòðàöèè
áîãàòñòâà äî åãî äåêîíöåíòðàöèè. Êîíöåíòðàöèÿ áîãàòñòâà â ðóêàõ 1% ñàìûõ îáåñïå÷åí-
íûõ àìåðèêàíöåâ âûðîñëà çà ïîñëåäíèå 26 ëåò ñ 28% äî 35%, ðîññèÿí – ñ 21% äî 48%. Ïî
ìíåíèþ Ò . Ïèêåòòè, òàêàÿ ñèòóàöèÿ, îñîáåííî â Ðîññèè, ôàêòè÷åñêè ÿâëÿåòñÿ ïðåäâåñò-
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íèêîì ñîöèàëüíîé ðåâîëþöèè. Ëàòâèÿ è Ó êðàèíà ñ òî÷êè çðåíèÿ êîíöåíòðàöèè áîãàò-
ñòâà ïðåäñòàâëÿþò ñîáîé íåêèé ïðîìåæóòî÷íûé âàðèàíò ìåæäó Çàïàäíîé Åâðîïîé è ÑØÀ /
Ðîññèåé. Ïî ñðåäíåìó óðîâíþ íàöèîíàëüíîãî áîãàòñòâà íà îäíîãî âçðîñëîãî Ëàòâèÿ è
Óêðàèíà ãîðàçäî áëèæå ê Ðîññèè, ÷åì ê ÑØÀ è Çàïàäíîé Åâðîïå. ÑØÀ è Ðîññèÿ ÿâëÿþòñÿ
ÿðêèìè ïðèìåðàìè çíà÷èòåëüíîãî ðîñòà èìóùåñòâåííîãî íåðàâåíñòâà è î÷åíü ñèëüíîé
êîíöåíòðàöèè áîãàòñòâà, õîòÿ ñðåäíèé óðîâåíü íàöèîíàëüíîãî áîãàòñòâà íà îäíîãî âçðîñ-
ëîãî â ÑØÀ â 4–5 ðàç âûøå, ÷åì â Ðîññèè. ÑØÀ è Çàïàäíàÿ Åâðîïà ñõîäíû òîëüêî ïî
ñðåäíåìó óðîâíþ íàöèîíàëüíîãî áîãàòñòâà íà îäíîãî âçðîñëîãî, íî äîñòàòî÷íî ñèëüíî
ðàçëè÷àþòñÿ ïî êîíöåíòðàöèè áîãàòñòâà. Â ñâîþ î÷åðåäü, Ðîññèÿ îòëè÷àåòñÿ îò Çàïàäíîé
Åâðîïû êàê ïî ñðåäíåìó óðîâíþ íàöèîíàëüíîãî áîãàòñòâà íà îäíîãî âçðîñëîãî (â Ðîññèè
îí â ðàçû íèæå), òàê è ïî êîíöåíòðàöèè áîãàòñòâà (â Ðîññèè îíà â ðàçû âûøå). Ïðè ýòîì
è ÑØÀ, è Çàïàäíàÿ Åâðîïà, è Ðîññèÿ ðàçëè÷àþòñÿ ìåæäó ñîáîé ïî êóëü òóðíûì èçìåðå-
íèÿì Ã . Õîôñòåäå (è ïî ðåëèãèè òîæå). Àâòîðû ñòàâÿò ïîä ñîìíåíèå ñóùåñòâîâàíèå â XXI
âåêå åäèíîé çàïàäíîé öèâèëèçàöèè è âèäèò å¸ ðàñêîëîòîé íà «èñõîäíîå ÿäðî» (åâðîïåéñ-
êóþ öèâèëèçàöèþ) è äâà ïîñòîÿííî êîíôëèêòóþùèõ â ðàçíûõ ôîðìàõ «ïåðèôåðèéíûõ
êðûëà» (àìåðèêàíñêóþ è ðó ññêóþ öèâèëèçàöèè). Íîâèçíó äàííîãî èññëåäîâàíèÿ ñîñòàâ-
ëÿåò èñïîëüçîâàíèå àâòîðàìè ýêîíîìè÷åñêîãî àíàëèçà äëÿ áîëåå ãëóáîêîãî è êîìïëåêñ-
íîãî ïîíèìàíèÿ ñòðóêòóðû ñîâðåìåííîé çàïàäíîé öèâèëèçàöèè – íà îñíîâàíèè íå òîëüêî
ñèñòåìîîáðàçóþùèõ ðåëèãèîçíûõ, êóëü òóðíûõ, öåííîñòíûõ ðàçëè÷èé, íî è ýêîíîìè÷åñ-
êèõ òîæå.

Êëþ÷åâûå ñëîâà: èìóùåñòâåííîå íåðàâåíñòâî, êîíöåíòðàöèÿ áîãàòñòâà, ñòàòèñòè÷åñ-
êèå äåöèëè, äèàõðîííûé àíàëèç, çàïàäíàÿ öèâèëèçàöèÿ.

Ievads

Mûsdienu Rietumu civilizâcijâ pastâvoðâs ekonomiskâs nevienlîdzîbas sistçmiskas
un ilgtermiòa izpçtes aktualitâti nosaka T. Piketî (T. Piketty) formulçtâ nepiecieðamîba
nevienlîdzîbas pçtîjumos noðíirt divus pilnîgi atðíirîgus tâs veidus: ienâkumu nevien-
lîdzîbu (angïu val.: income inequality) un nevienlîdzîgu bagâtîbu sadali (angïu val.:
wealth inequality). Otrais no minçtajiem ekonomiskâs nevienlîdzîbas veidiem – nevien-
lîdzîga bagâtîbu sadale – visos laikos un visâs kopienâs ir bijis lielâks. Tomçr T. Piketî
pieòçma, ka tieði mûsdienâs atkal sâk pieaugt bagâtîbu koncentrâcija (kâ tas jau noticis
18.–19. gadsimtâ) (Piketty 2014). Pçtîjumâ par to, kâ astoòâs augsti attîstîtajâs ekono-
mikâs ilgtermiòâ (1700.g.–2010.g.) mainîjies kopçjais bagâtîbu un ienâkumu samçrs
(angïu val.: wealth-to-income ratio), T. Piketî un G. Zukmens (G. Zucman) secina,
ka “kapitâls ir atgriezies” (angïu val.: capital is back) (Piketty, Zucman 2014).

Ðî pçtîjuma mçríis ir analizçt nevienlîdzîgas bagâtîbu sadales trajektorijas 21.
gadsimta sâkumâ Rietumu (Ankerl 2000) civilizâcijâ. Par izpçtes priekðmetu autori
izvçlçjuðies piecas Rietumu civilizâcijas daïas – virzienâ no rietumiem uz austrumiem:
ASV, Rietumeiropu, Latviju, Ukrainu, Krieviju. Ðî pçtîjuma vajadzîbâm Krievija tiek
pieskaitîta Rietumu civilizâcijai, taèu tikai makrocivilizâcijas lîmenî. Autori izvirza
ðâdu hipotçzi: mûsdienu Rietumu civilizâcijâ notiekoðâs izmaiòas nevienlîdzîgas bagâ-
tîbu sadales ziòâ nav viendabîgas un nav vienâdi vçrstas, un ne visâs Rietumu civilizâ-
cijas daïâs vçrojama “kapitâla atgrieðanâs”. Tâds mûsdienu Rietumu civilizâcijâ vçro-
jamo nevienlîdzîgas bagâtîbu sadales izmaiòu neviendabîgums liecina par bûtiskâm
ekonomiskajâm atðíirîbâm (papildus politiskajâm, kultûras un citâm atðíirîbâm (Hun-
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tington 1993, 1996; Haynes 2021; Reeskens 2022)) paðâ Rietumu civilizâcijâ, kas
iedalâma Rietumos (ASV un liela daïa Eiropas Savienîbas) un Austrumos (slâvu / pa-
reizticîgo civilizâcija (Huntington 1993, 1996) jeb Eiropas austrumu daïâ (Bova 2003).

Nevienlîdzîgas bagâtîbu sadales mçrîðanai un salîdzinâðanai autori izvçlçjuðies
statistiskâs deciles: augstâkos 10% (ieskaitot augstâko 1%), vidçjos 40% un zemâkos
50% analizçto valstu iedzîvotâju. Par diahroniskâs analîzes laika ierobeþojumu izvçlçts
1995. gads un 2021. gads. Kâ empîrisko datu avots izmantota Pasaules nevienlîdzîbas
datubâze (angïu val.: World Inequality Database) (Paris School of Economics 2022).
Ðajâ pçtîjumâ autori analizç nevienlîdzîgas bagâtîbu sadales dinamiku pçdçjo 26 gadu
laikâ. Koncentrâcijas un izkliedçðanas spçku ietekmç (Fujita, Thisse 2002; Kim 2008;
Galle et al. 2017) ðajâ procesâ daþâdâs mûsdienu Rietumu civilizâcijas daïâs notiek
bagâtîbu koncentrâcija (vai dekoncentrâcija) atkarîbâ no tâ, kurð spçks – koncentrâcijas
vai izkliedçðanas – dominç (Selivanova-Fjodorova 2020). Saskaòâ ar T. Piketî pieòç-
mumu, “kapitâla koncentrâcija 21 gadsimta sâkumâ atkal sâkusi pieaugt” (Piketty
2014: 335). Tieði ðî pieòçmuma empîriska pârbaude Rietumu makrocivilizâcijas piecu
daïu piemçrâ veido ðî pçtîjuma galveno zinâtniski praktisko uzdevumu.

Literatûras analîze

Mûsdienu pasaulç ekonomiskâ nevienlîdzîba tâs daudzveidîgajâs izpausmçs –
gan ienâkumu nevienlîdzîbas, gan nevienlîdzîgas bagâtîbu sadales aspektâ – ir viena
no galvenajâm pçtnieciskajâm tçmâm kâ akadçmiskajâ (Kim 2008; Piketty 2014;
Piketty, Zucman 2014; Bourguignon 2015; Hung 2021; Flaherty, Rogowski 2021 un
daudzi citi), tâ arî daudz plaðâkajâ mçdiju telpâ. Kâ piemçru var minçt 2011. gadâ
uzsâkto Politisko pçtîjumu institûta (angïu val.: Institute for Policy Studies) (Vaðing-
tona, ASV) projektu Inequality.org, kurâ tiek apkopotas ar nevienlîdzîbas jautâjumiem
saistîtâs ziòu un mediju rakstu publikâcijas gandrîz divdesmit gadu garumâ. Projekta
mçríis ir sniegt informâciju un atziòas daudzveidîgajai lasîtâju kopienai, ko veido
gan mâcîbspçki un þurnâlisti, gan aktîvisti un politikas veidotâji (Institute for Policy
Studies 2022).

Galvenais globâlu un reìionâlu ekonomiskâs nevienlîdzîbas pçtîjumu informâcijas
avots ir Pasaules nevienlîdzîbas datubâze (angïu val.: World Inequality Database,
WID ), saukta arî WID.world  – tâ ir brîvâs piekïuves datubâze (angïu val.: open source
database), kas veido daïu no starptautiska sadarbîbas projekta, kurâ piedalâs vairâk
nekâ simts pçtnieku piecos kontinentos (Paris School of Economics 2022). Izmantojot
WID  datus, Parîzes Ekonomikas skolas (angïu val.: Paris School of Economics) Pasaules
nevienlîdzîbas laboratorija (angïu val.: World Inequality Lab ) sagatavo Pasaules nevien-
lîdzîbas pârskatu (angïu val.: World Inequality Report ), kurâ tiek izteiktas globâlâs
ienâkumu nevienlîdzîbas un nevienlîdzîgas bagâtîbu sadales prognozes (World Inequ-
ality Lab 2021).

Tâdçjâdi, mûsdienu pasaulç pastâvoðâs ekonomiskâs nevienlîdzîbas izpçte ir diezgan
institucionalizçta. Proti, ar to nodarbojas pçtnieciskâs organizâcijas, kas specializçjas
tieði ðajâ tçmâ (piemçram, Politisko pçtîjumu institûts (Vaðingtona, ASV), as Pasaules
nevienlîdzîbas laboratorija (Parîze, Francija) un daudzas citas), notiek starptautiskas
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konferences (Pirmâ WID.world  konference notika Parîzes Ekonomikas skolâ
2017. gadâ), tiek publicçtas ekonomiskâs nevienlîdzîbas datubâzes (papildus Pasaules
nevienlîdzîbas datubâzei (WID)  pastâv tematiski ðaurâkâ Pasaules ienâkumu nevien-
lîdzîbas datubâze (angïu val.: World Income Inequality Database, WIID ), kurâ pie-
ejama informâcija par ienâkumu nevienlîdzîbu attîstîtajâs, attîstîbas un pârejas valstîs
(United Nations University World Institute for Development (UNU-WIDER) 2022)),
kâ arî starptautiski citçjami zinâtniskie þurnâli un grâmatu sçrijas (piemçram, Journal
of Economic Inequality, Research on Economic Inequality un citi ).

Gan ienâkumu nevienlîdzîba, gan nevienlîdzîga bagâtîbu sadale pasaulç pieaug
jau vairâkus gadu desmitus (Flaherty, Rogowski 2021). Daþas valstis ir samazinâjuðas
ârkârtîgâ nabadzîbâ dzîvojoðu cilvçku skaitu, taèu ekonomiskâ nevienlîdzîba turpina
pieaugt, jo ïoti bagâtie uzkrâj nepieredzçtu resursu apjomu (Bakvis 2018; World Inequ-
ality Lab 2021). Lai gan pastâv vienota izpratne par globâlajâm ekonomiskâs nevien-
lîdzîbas pieauguma tendencçm, tomçr starptautiskajâ zinâtniskajâ kopienâ tiek izteikti
konceptuâli atðíirîgi pieòçmumi – galvenokârt par to, kurai ekonomiskâs uzvedîbas
tendencei mûsdienu Rietumu civilizâcijâ ir lielâka nozîme un lielâkas perspektîvas:
tieksmei pçc mantotajam kapitâlam vai dziòai pçc lieliem darba ienâkumiem.

T. Piketî uzskata, ka “ikvienai 20. gadsimtâ dzîvojoðai paaudzei bija savas îpaðas
attiecîbas ar uzkrâjumiem un kapitâlu. Tâ dçvçtâs bçrnu buma paaudzes pârstâvjiem
(dzimuði pçc Otrâ pasaules kara – autoru piezîme) visu nâcâs sasniegt paðiem – tâpat
kâ 20. gadsimta sâkumâ un starpkaru periodâ dzimuðajiem un divus karus piedzîvo-
juðajiem; gadsimta pçdçjâ treðdaïâ dzimuðie saskaras ar mantotâ kapitâla pieaugoðo
nozîmi un ðâdâ ziòâ lîdzinâs 19. un 21. gadsimta paaudzçm” (Piketty 2014: 405).
Mûsdienu zinâtniskajâ literatûrâ bieþi sastopama ðim apgalvojumam pretçja tçze par
to, ka jaunâs informatîvi radoðâs ekonomikas veidoðanâs sekmç to, ka talantîgâkie
var vairâkkârtçji paaugstinât savu darba raþîgumu un tâdçjâdi nodroðinât savu sociâlo
augðupeju neatkarîgi no tâ, vai viòu vecâki pieder elitei un vai no tiem iespçjams
mantot îpaðumu un finanðu kapitâlu (Howkins 2001; Florida 2002a, 2002b, 2006;
Kerimoglu, Karahasan 2012; Business School for the World (INSEAD) et al. 2019).
21. gadsimta sâkumâ radoðums un talants atðíirîbâ no materiâlajiem aktîviem tika
uzskatîts par produktîvâko kapitâla formu (talanta kapitâls – Tao et al. 2017) un par
pârejas mehânismu no “vecâs” ekonomikas “jaunajâ” (Dubina et al. 2019). Lai gan
tâ dçvçtâs talanta ekonomikas (angïu val.: talent economy) kritiíi runâ par to, ka
pçdçjâs divâs desmitgadçs kïuvis arvien skaidrâks, ka liela daïa talantu nodarbojas
nevis ar jaunas vçrtîbas radîðanu, bet ar to pârdoðanu (Martin 2014), tomçr arî viòi
atzîst, ka visstraujâk augoðâ grupa Forbes 400 sarakstâ ir tieði riska ieguldîjumu fondu
pârvaldîtâji (Martin  2014), nevis ðo fondu dalîbnieki-investori. T. Piketî uzskata, ka
talanta ideju “bieþi izmanto, lai attaisnotu ârkârtçjo nevienlîdzîbu un aizstâvçtu
veiksmîgos, taèu tâ neòem vçrâ zaudçtâjus un necenðas noskaidrot, vai ðis ïoti çrtais
princips tieðâm izskaidro novçrotâs pârmaiòas” (Piketty 2014: 99).

Vçrtçjot mûsdienu Rietumu civilizâcijâ pastâvoðâs nevienlîdzîgas bagâtîbu sadales
tendences vçsturiskâ skatîjumâ, pçc T. Piketî domâm, jâsecina, ka bagâtîbu koncen-
trâcija visâs Eiropas valstîs 20. gadsimta sâkumâ bija nedaudz izteiktâka, nekâ ðodien
(Piketty 2014). 20. gadsimtâ noteicoðais fenomens Rietumu civilizâcijâ pastâvoðâs
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ekonomiskâs nevienlîdzîbas jomâ bija divu pasaules karu rezultâtâ (no 1914. gada
lîdz 1945. gadam) notikusî nevienlîdzîbas kompresija (vispirms jau t.s. “rantjç krahs”–
Piketty 2014) un tam sekojusî relatîvâ stabilitâte, kas determinçja rantjç pozîciju
atjaunoðanos sociâlajâ stratifikâcijâ un mantotâ kapitâla nozîmes pieaugumu
21. gadsimtâ: “kapitâls ir atgriezies” (Piketty, Zucman 2014).

T. Piketî uzskata, ka mûsdienâs eksistç “divas pasaules”: hiperîpaðuma sabiedrîba
(jeb “rantjç sabiedrîba”) ar izteiktu bagâtîbu koncentrâciju un hipermeritokrâtiskâ
sabiedrîba (jeb “augstâkâ lîmeòa vadîtâju sabiedrîba”) ar izteiktu ienâkumu koncen-
trâciju. Turklât realitâtç abi ðie procesi var noritçt paralçli vienâ un tajâ paðâ sabiedrîbâ,
nosakot tâs sociâlo ainavu (Piketty 2014). Tâdçjâdi 21. gadsimtâ ðie procesi – bagâtîbu
koncentrâcija un ienâkumu koncentrâcija – var viens otru papildinât, nevis nomainît,
kas var izraisît tâdas jaunas pasaules veidoðanos, kur nevienlîdzîba bûs vçl lielâka,
nekâ iepriekðçjâs divâs (Piketty 2014). T. Piketî pieïauj, ka nevienlîdzîbas “dabiskâ”
struktûra drîzâk varçtu veicinât rantjç dominanci pâr augstâkâ lîmeòa vadîtâjiem.
“Kad ekonomiskâs izaugsmes temps ir neliels un to ievçrojami pârsniedz kapitâla
rentabilitâte, bagâtîbu koncentrâcija – vismaz ticamâkajos dinamiskajos modeïos –
praktiski neizbçgami tiecas sasniegt tâdu lîmeni, kur lieli ienâkumi no mantotâ kapitâla
bûtiski dominç pâr lieliem darba ienâkumiem” (Piketty 2014: 409).

Sâkot ar 20. gadsimta 70. gadiem, ekonomiskâ nevienlîdzîba bagâtajâs valstîs
strauji pieauga – îpaði ASV, kur 2000.g.–2010.g. ienâkumu koncentrâcija atkal sasniedza
1910.g.–1920.g. rekordaugstos râdîtâjus un pat tos nedaudz pârsniedza (Piketty 2014).
Saskaòâ ar Politisko pçtîjumu institûta ziòojumu “Billionaire Bonanza 2017”,  trîs
bagâtâkajiem cilvçkiem ASV: B. Geitsam (B. Gates), Dþ. Bezosam (J. Bezos) un V. Bafe-
tam (W. Buffett ), tagad pieder vairâk bagâtîbu, nekâ visiem amerikâòu sabiedrîbas
zemâkajiem 50% (160 miljoniem cilvçku jeb 63 miljoniem mâjsaimniecîbu) kopâ
(Institute for Policy Studies 2017). Interesanti, ka Krievijâ, kuru diez vai var nosaukt
par bagâtu valsti (vismaz 2021. gadâ Krievijas nacionâlo bagâtîbu vidçjais râdîtâjs uz
vienu pieauguðo bija gandrîz 4 reizes mazâks, nekâ ASV (Paris School of Economics
2022)), bagâtîbu koncentrâcija tiek aprakstîta lîdzîgi kâ ASV: “Krievija ir viena no
pasaules lîderçm gan paðreizçjo ienâkumu, gan sabiedrîbas augðçjo slâòu rokâs kon-
centrçto bagâtîbu uzkrâðanâs ziòâ, îpaði runâjot par 1% vai pat mazâkâm elites apakð-
grupâm” (Novokmet et al. 2017; Alvaredo et al. 2018; Mareeva, Slobodenyuk 2018;
Mareeva 2021).

Ðî ekstrçmâ nevienlîdzîba – bagâtîbu un ienâkumu koncentrâcija ïoti plânâ elites
slânî – liek apðaubît mûsu izpratni par liberâlâs starptautiskâs kârtîbas noteiktâs sadales
iznâkumu. Globalizâcija rada zaudçjumus un niecîgus ieguvumus daudz lielâkam
cilvçku skaitam, nekâ pieòemts uzskatît saskaòâ ar tradicionâlajiem ekonomiskajiem
modeïiem (Flaherty, Rogowski 2021). Kopð 20. gadsimta 80. gadiem globalizâcija ir
samazinâjusi nevienlîdzîbu starp valstîm un vairumâ valstu palielinâjusi nevienlîdzîbu
valsts iekðienç. Ðî globâlâs ienâkumu sadales principu maiòa ir sekmçjusi jaunus ìeopo-
litiskus konfliktus (Hung, Ho-Fung 2021). Aizvadîtâ gadsimta laikâ notikuðie centieni
mazinât nevienlîdzîbu ir bijuði zinâmâ mçrâ haotiski, izrâdîjuðies karu un to radîto
ekonomisko un politisko satricinâjumu sekas, nevis pakâpeniskas, saskaòotas un vien-
mçrîgas evolûcijas instruments (Piketty 2014). Nav nekâ pârsteidzoða tajâ, ka laikâ
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no 1914. gada lîdz 1945. gadam kapitâla, îpaði privâtâ kapitâla, pieredzçtie satrici-
nâjumi izraisîja augstâkâs deciles (un vçl lielâkâ mçrâ augstâkâs procentiles) bagâtîbu
daïas samazinâðanos un tâs rezultâtâ – arî pie ievçrojamas ienâkumu nevienlîdzîbas
kompresijas. Ðajâ sakarâ var pat pieòemt, ka, sasniedzot noteiktu bagâtîbu koncen-
trâcijas kritisko lîmeni, neizbçgami notiek liela mçroga ìeopolitiskie konflikti, kuru
mçríis ir “pasaules kârtîbas pârveide” (atsaucoties uz S. Hantigntona (S. Huntington)
slaveno fundamentâlo darbu “Civilizâciju sadursme: pasaules kârtîbas pârveide” (angïu
val.: The Clash of Civilizations and the Remaking of World) (Huntington 1996)). Un,
lai gan autori atzîst ðâda pieòçmuma neviennozîmîgumu, tomçr karu ietekme uz nevien-
lîdzîgu bagâtîbu sadali ir pietiekami acîmredzama: “1914.g.–1945.g. rantjç krahs ir
nepârprotama vçsturiskâ procesa daïa” (Piketty 2014: 276).

Autori pieòem, ka Rietumu civilizâcija, kuras kodols ir Ziemeïamerika un Eiropa,
patlaban ir iesaistîjusies tieði ðâdâ kârtçjâ liela mçroga ìeopolitiskajâ konfliktâ, kas
turpina to ðíelt Rietumos un Austrumos. Òemot vçrâ iepriekð tekstâ izanalizçtâs zinât-
niskas publikâcijas par ârkârtîgi augsto bagâtîbu koncentrâciju ASV un Krievijâ, var
pieòemt, ka ðîs divas mûsdienu Rietumu civilizâcijas daïas ir lîdzîgi ekonomiskâs strati-
fikâcijas ziòâ, tomçr konceptuâli atðíiras ideoloìiskâ un vçrtîbu aspektâ (Reeskens
2022). Pçc V. Inozemceva (Â. Èíîçåìöåâ ) domâm, ko viòð izteicis savâ fundamentâlajâ
darbâ “Ðàñêîëîòàÿ öèâèëèçàöèÿ: Íàëè÷åñòâóþùèå ïðåäïîñûëêè è âîçìîæíûå ïîñëåä-
ñòâèÿ ïîñòýêîíîìè÷åñêîé ðåâîëþöèè”  (Inozemtsev 1999) (angïu val.: One World
Divided. Existing Causes and Possible Results of the Coming Post-Economic Revo-
lution  (Inozemtsev 2001) – oriìinâlajâ izdevumâ krievu valodâ nosaukumâ izmantots
vârds “civilizâcija”, nevis “pasaule”), tieði tagad vairâk nekâ jelkad iepriekð kïûst
nepârprotami skaidrs, ka cilvçku iekðçjie dzinuïi un individuâlie neekonomiskie mçríi
atðíiras daudz lielâkâ mçrâ, nekâ tie ekonomiskie stimuli un centieni, kas viòus iepriekð
apvienoja (Inozemtsev 1999).

Runâjot par Krieviju, par spîti zinâtniskajâ literatûrâ vispârpieòemtajam Krievijas
un Rietumu (Eiropas) pretstatîjumam (Danilevskij 1869 [2004]; Dugin 1997; Tsygankov
2006; Reeskens 2022) Krievija tomçr pieder Rietumu civilizâcijai kaut vai tikai tâpçc,
ka – izmantojot pierâdîjumu “no pretçjâ” – nav citas mûsdienu civilizâcijas (Íînas,
arâbu, musulmaòu, Indijas – Ankerl 2000), kam Krieviju varçtu pieskaitît.

Ja Krieviju neiekïauj Rietumu civilizâcijâ, tad atliek lîdzîgi S. Hantingtonam un
citiem pçtniekiem vai nu pieskaitît to slâvu / pareizticîgo civilizâcijai (Huntington
1993, 1996), kas veido Eiropas austrumu flangu (Bova 2003), vai arî runât par atse-
viðíu krievu civilizâciju (Huntington 1993, 1996; Dugin 1997; Reeskens 2022). “Krie-
vijas tauta kâ no daudzâm citâm tautâm atðíirîgs vienums ir veidojies kâ unikâlas
civilizâcijas iemiesojums, kam ir visas oriìinâla un cilvçces vçsturç paðvçrtîga fenomena
atðíirîbas iezîmes. Krievijas tauta ne vien veidoja valstiskâ veidojuma etnisko pamatu,
bet izteica no citâm tautâm atðíirîgu îpatnas civilizâcijas ideju” (Dugin 1997: 191).
Autori uzskata, ka nevienlîdzîgas bagâtîbu sadales trajektoriju empîriska izpçte Rie-
tumu makrocivilizâciju pârstâvoðu piecu teritoriju piemçrâ sekmçs ne vien mûsdienu
ekonomiskâs nevienlîdzîbas attîstîbas tendenèu izpratni, bet arî Rietumu civilizâcijas
iekðienç notiekoðo procesu izpratni.
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Konceptuâlais ietvars un pçtîjuma metodoloìija

Savâ pçtîjumâ autori konceptuâli balstâs “divu pasauïu” paradigmâ – gan ekono-
mikâ, gan kultûrâ. Pçc S. Hantingtona domâm, pat miera laikos saglabâjas centieni
domât “divu pasauïu” paradigmâ (Huntington 1993, 1996). Kâ liecina zinâtniskâs
literatûras analîze, “divu pasauïu” (rantjç pasaule un augstâkâ lîmeòa vadîtâju pasaule)
principu savâ ekonomiskâs nevienlîdzîbas analîzç izmanto T. Piketî; “divu pasauïu”
(Rietumi un Austrumi) jçdziens pastâvîgi atrodams arî darbos par Rietumu civilizâciju
(Huntington 1993, 1996; Inozemtsev 1999; Ankerl 2000; Pew Research Center 2018).
Domâjot “divu pasauïu” paradigmâ, vienîgâ pieòemamâ pçtîjuma metode ir statistisko
vai socioloìisko datu salîdzinoða analîze. Kâ jau raksta ievadâ norâdîts, autori analizç
piecas Rietumu civilizâcijas daïas virzienâ no rietumiem uz austrumiem: ASV, Rietum-
eiropu, Latviju, Ukrainu, Krieviju.

1. attçls
Latvijas, Krievijas, Ukrainas un ASV kultûras dimensiju râdîtâji,*

balles no 0 lîdz 100

Kultûras dimensijas
Latvija Krievija Ukraina ASV

(1. sleja) (2. sleja) (3. sleja) (4. sleja)
Varas distance (angïu val.: power distance) 44 93 92 40
Individuâlisms (angïu val.: individualism) 70 39 23 91
Maskulinitâte (angïu val.: masculinity) 9 36 25 62
Izvairîðanas no nenoteiktîbas (angïu val.: uncertainty
avoidance)

63 95 95 46

Ilgtermiòa orientâcija (angïu val.: long term
orientation)

69 81 86 26

Ïauðanâs (angïu val.: indulgence) 13 20 14 68

* G. Hofstedes kultûras dimensiju datubâze ietver atseviðíi nosauktas valstis, nevis Rietum-
eiropu kâ vienotu veselumu.

Avots: Hofstede 2022.
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Nevienlîdzîgas bagâtîbu sadales mçrîðanai un salîdzinâðanai autori izvçlçjuðies
statistiskâs deciles: augstâkos 10% (ieskaitot augstâko 1%), vidçjos 40% un zemâkos
50% analizçto teritoriju iedzîvotâju. Bûtîbâ vienîgais empîriska pçtîjuma uzdevums
ðajâ rakstâ ir salîdzinât nevienlîdzîgas bagâtîbu sadales struktûru un dinamiku sabied-
rîbâs, kas ìeogrâfiskâ un kultûras vçrtîbu ziòâ atrodas tâlu cita no citas (Hofstede
2001, 2022; Reeskens 2022), taèu pieder vienai Rietumu makrocivilizâcijai.

Katrâ, pat egalitârâkajâ sabiedrîbâ augstâkâ decile veido atseviðíu pasauli (Piketty
2014). To veido gan cilvçki, kuru ienâkumi tikai 2–3 reizes pârsniedz vidçjo lîmeni,
gan arî tie, kuru resursi vidçjo lîmeni pârsniedz vairâkus desmitus reiþu. “Tâpçc aug-
stâko decili ir ieteicams iedalît divâs apakðgrupâs: vienu no tâm veido augstâka pro-
centile (kuru skaidrîbas labad var saukt par dominçjoðo slâni, nekâdi neuzskatot, ka
ðis apzîmçjums bûtu labâks par citiem), savukârt otru – nâkamâs deviòas procentiles
(turîgais slânis)” (Piketty 2014: 251). Pçc autoru domâm, jebkuras valsts sabiedrîbas
augstâkai procentilei piederoðâs bagâtîbu (vai ienâkumu) daïas lielums ïauj adekvâti
novçrtçt attiecîgajâ valstî pastâvoðo nevienlîdzîbu un salîdzinât valstis, jo tieði ðis
râdîtâjs ne vien norâda uz ïoti lielas bagâtîbas (vai lielu ienâkumu) esamîbu, bet arî
raksturo tâs sabiedrîbas daïas lielumu, kas ar ðiem ârkârtîgi augstajiem râdîtâjiem ir
saistîta.

Ðajâ pçtîjumâ sabiedrîbas dalîðanai statistiskâs grupâs autori izmanto T. Piketî
metodoloìiju (augstâkie 10%, vidçjie 40% un zemâkie 50%), jo starp “tautas” pasauli
un “elites” pasauli nekad nepastâv krass noðíîrums (Piketty 2014). Tomçr tas neno-
zîmç, ka, piemçram, nabadzîgâkie 50% ASV iedzîvotâju ir tikpat nabadzîgi kâ
nabadzîgâkie 50% iedzîvotâju Krievijâ vai bagâtâkie 10% ASV iedzîvotâju ir tikpat
bagâti kâ bagâtâkie 10% iedzîvotâju Krievijâ. Atslçgvârds (kas padara iedzîvotâju
grupu salîdzinâðanu daþâdâs valstîs par iespçjamu un korektu) te ir “paði”, proti, paði
nabadzîgâkie 50% iedzîvotâju un paði bagâtâkie 10% (vai 1%) iedzîvotâju. Turklât
pçtîjuma gaitâ tiks òemts vçrâ arî attiecîgâs valsts nacionâlo bagâtîbu vidçjais râdîtâjs
uz vienu pieauguðo. Ðâdu katras valsts iedzîvotâju struktûras statistisko dalîjumu
paðu bagâtâko, paðu mediâlâko un paðu nabadzîgâko procentuâlajâs grupâs autori
uzskata par vienîgo korekto veidu nevienlîdzîgas bagâtîbu sadales struktûras salîdzi-
nâðanai laikâ un telpâ.

Par ðajâ pçtîjumâ analizçto laika periodu autori izvçlçjuðies gandrîz 30 gadus ilgu
posmu, proti, “vienas paaudzes laiku, ko mçs uzskatâm par daudz nozîmîgâku laik-
posmu konkrçtâ sabiedrîbâ notiekoðu pârmaiòu izvçrtçðanai” (Piketty 2014: 90).
Rietumu civilizâcijas daïâs, kâ arî pasaulç kopumâ (salîdzinâjumam) pastâvoðâs nevien-
lîdzîgas bagâtîbu sadales diahroniskajai analîzei autori kâ laika robeþas izvçlçjuðies
1995. gadu un 2021. gadu.

Nevienlîdzîgu bagâtîbu sadali veidojoðo koncentrâcijas un izkliedçðanas spçku
ietekmç (Fujita, Thisse 2002; Kim 2008; Galle et al. 2017) Rietumu civilizâcijas daþâdâs
daïâs norisinâjâs bagâtîbu koncentrâcija (vai dekoncentrâcija) atkarîbâ no tâ, kurð
spçks – koncentrâcijas vai izkliedçðanas – dominç (Selivanova-Fjodorova 2020).
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2. attçls
Nevienlîdzîgas bagâtîbu sadales procesa attîstîbas posmi

Avots: autoru izveidots, pamatojoties uz Selivanova-Fjodorova 2020.

Ï oti svarîgs metodoloìisks aspekts ðajâ shçmâ (skat. 2. attçlu) ir bagâtîbu koncen-
trâcija / dekoncentrâcija, kâ nevienlîdzîgas bagâtîbu sadales procesa attîstîbas posms:
ðî posma rezultâtâ attiecîgajâ sabiedrîbâ tiek sasniegts noteikts nevienlîdzîgas bagâtîbu
sadales lîmenis, kura mçrîðana un salîdzinâðana konkrçtajos laika punktos ïauj kon-
statçt katrâ teritorijâ vçrojamâs nevienlîdzîgas bagâtîbu sadales trajektorijas.

Pçdçjais ðî pçtîjuma metodoloìijas sadaïâ aplûkojamais metodiskais jautâjums ir
to râdîtâju izvçle, kas tiks izmantoti bagâtîbu koncentrâcijas / dekoncentrâcijas un
teritorijâ pastâvoðâs nevienlîdzîgas bagâtîbu sadales mçrîðanai. Vispirms bûtu jânorâda,
ka bagâtîbu koncentrâcija vai dekoncentrâcija ir dinamisks râdîtâjs, turpretî valstî
sasniegtais nevienlîdzîgas bagâtîbu sadales lîmenis ir statisks râdîtâjs. Tâpçc formula,
kuru izmanto, lai noteiktu, kurð no ðiem procesiem – bagâtîbu koncentrâcija vai dekon-
centrâcija – un ar cik lielâm pârmaiòâm attiecîgajâ teritorijâ norisinâs, izskatâs ðâdi:

CH
nbsl 

= , (1)

kur
CH nbsl – starp bagâtâkajiem 10%(1%) iedzîvotâju un nabadzîgâkajiem 50% iedzî-
votâju pastâvoðâs nevienlîdzîgas bagâtîbu sadales lîmeòa (nbsl) pârmaiòas (“+”
nozîmç koncentrâciju, “–” nozîmç dekoncentrâciju), punktos;

 – starp bagâtâkajiem 10%(1%) iedzîvotâju un naba-

dzîgâkajiem 50% iedzîvotâju pastâvoðâs nevienlîdzîgas bagâtîbu sadales lîmenis,
kas attiecîgajâ valstî sasniegts i. gadâ, punktos.

Avots: autoru izstrâdâta formula.
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T. Piketî piedâvâ ðâdu attiecîgâ valstî pastâvoðâs nevienlîdzîgas bagâtîbu sadales
lîmeòu empîriskâs interpretâcijas skalu, norâdot, ka niecîgi nevienlîdzîga bagâtîbu
sadale raksturîga ideâlajai sabiedrîbai, kura nevienlîdzîgas bagâtîbu sadales ziòâ
izpçtîtâs cilvçces vçstures gaitâ netika novçrota, savukârt ïoti stipri nevienlîdzîga
bagâtîbu sadale ir sociâlâs revolûcijas priekðvçstnesis (skat. 1. tabulu).

1. tabula
Nevienlîdzîgas bagâtîbu sadales lîmeòu empîriska interpretâcija

Daþâdu iedzîvotâju grupu Niecîgi Vidçji Vidçji stipri Stipri Ïoti stipri
daïa kopçjâ bagâtîbu nevienlîdzîga nevienlîdzîga nevienlîdzîga nevienlîdzîga nevienlîdzîga

apjomâ sadale sadale sadale sadale sadale

Bagâtâkie 10% iedzîvotâju
(augstâkais slânis)

30% 50% 60% 70% 90%

tostarp bagâtâkie 1%
iedzîvotâju (dominçjoðais 10% 20% 25% 35% 50%
slânis)
tostarp nâkamie 9%
iedzîvotâju (turîgais slânis)

20% 30% 35% 35% 40%

Vidçjie 40% iedzîvotâju
(vidçjais slânis)

45% 40% 35% 25% 5%

Nabadzîgâkie 50%
iedzîvotâju (zemâkais slânis)

25% 10% 5% 5% 5%

Kopâ 100% 100% 100% 100% 100%

Avots: Piketty 2014: 248.

Pamatojoties uz T. Piketî izstrâdâto un 1. tabulâ apkopoto nevienlîdzîgas bagâtîbu
sadales lîmeòu empîriska interpretâciju, ðajâ pçtîjumâ tiks kvalitatîvi vçrtçta nevien-
lîdzîga bagâtîbu sadale piecâs analizçtajâs mûsdienu Rietumu civilizâcijas daïâs.

Saskaòâ ar T. Piketî pieòçmumu, “sprieþot pçc visa, kapitâla îpaðumtiesîbu koncen-
trâcija 21. gadsimta sâkumâ atkal sâkusi pieaugt” (Piketty 2014: 335). Lai ar Rietumu
makrocivilizâciju pârstâvoðo piecu teritoriju piemçru varçtu empîriski apstiprinât vai
noraidît ðo pieòçmumu, autori analizçs laikâ no 1995. gada lîdz 2021. gadam notikuðâs
pârmaiòas ðâdos râdîtâjos:
1) starp bagâtâkajiem 10%(1%) iedzîvotâju un nabadzîgâkajiem 50% iedzîvotâju

pastâvoðâs nevienlîdzîgas bagâtîbu sadales lîmeòa pârmaiòas (izmantojot 1.formulu
un Pasaules nevienlîdzîbas datubâzes (Paris School of Economics 2022) datus);

2) nacionâlo bagâtîbu vidçjais râdîtâjs uz vienu pieauguðo (izmantojot Pasaules nevien-
lîdzîbas datubâzes (Paris School of Economics 2022) datus).

Pçtîjuma rezultâti un to interpretâcija

Pçtîjuma empîrisko rezultâtu analîzi autori sâks ar tâs nevienlîdzîgas bagâtîbu
sadales globâlâs trajektorijas vizualizâciju, kas pastâv starp bagâtâkajiem 1% un 9%,
vidçjiem 40% un nabadzîgâkajiem 50% iedzîvotâju (skat. 3. attçlu).
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3. attçls
Nevienlîdzîgas bagâtîbu sadales trajektorija pasaulç, personîgâ neto

bagâtîbu daïa (pieauguðie, vienlîdzîgs dalîjums),*  %, 1995.g.–2021.g.

* Oriìinâlais atðifrçjums datubâzç: net personal wealth share (adults, equal split).

Avots: autoru izveidots attçls, izmantojot datus no Paris School of Economics 2022.

Kâ redzams no 3. attçla datiem, pçdçjo 26 gadu laikâ pasaulç kopumâ bagâtîbu
sadalîjums iedzîvotâju grupu starpâ bijis ïoti stabils, kas ir pretrunâ ar daþu mûsdienu
pçtîjumu rezultâtiem par “nevienlîdzîgas bagâtîbu sadales elites labâ (angïu val.: top-
heavy inequality) pieaugumu” (Flaherty, Rogowski 2021: 495), lai gan apstiprina to,
ka mûsdienu pasaulç “visvairâk pieder augstâkajam 1%” (Flaherty, Rogowski 2021:
495). 1% pasaules bagâtâko iedzîvotâju stabili pieder 38% visu pasaules bagâtîbu,
bet augstâkajai decilei pieder 75–79% visu pasaules bagâtîbu. Savukârt pusei pasaules
iedzîvotâju (nabadzîgâkajiem 50%) stabili pieder tikai 2% visu pasaules bagâtîbu
(skat. 3. attçlu). Saskaòâ ar T. Piketî metodiku ðâda nevienlîdzîga bagâtîbu sadale
empîriski interpretçjama kâ stipri nevienlîdzîga sadale (skat. 1. tabulu) ar tendenci uz
ïoti stipri nevienlîdzîgu sadali.

2. tabulâ autori apkopojuði râdîtâjus, kuri ïauj uz pasaules fona izvçrtçt ðajâ pçtîjumâ
analizçto piecu Rietumu civilizâcijas daïu situâciju. 2. tabulâ apkopotie nevienlîdzîgas
bagâtîbu sadales râdîtâji mûsdienu Rietumu civilizâcijas piecâs daïâs uz pasaules fona
liecina, ka nevienlîdzîgas bagâtîbu sadales trajektorijas mûsdienu Rietumu civilizâcijâ
nav viendabîgas un nav vienâdi virzîtas. Uz visu pârçjo analizçto Rietumu civilizâcijas
daïu fona visvairâk pârsteidz Krievija, kur pçdçjo 26 gadu laikâ tâ bagâtîbu daïa, kas
pieder bagâtâkajiem 1% iedzîvotâju, ir palielinâjusies vairâk nekâ divas reizes (no 21%
lîdz 48%), tâdçjâdi pietuvinoties revolucionârai situâcijai. Kopumâ Krievijâ bagâtîbu
koncentrâcija bagâtâko 10% un 1% iedzîvotâju rokâs no 1995. gada lîdz 2021. gadam
izaugusi attiecîgi pâr 18,2 un 13,4 punktiem, kas ir bezprecedenta gadîjums gan visas
pasaules kontekstâ, gan salîdzinâjumâ ar pârçjâm analizçtajâm Rietumu civilizâcijas
daïâm.
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2. tabula
Iedzîvotâju procentuâlo grupu starpâ pastâvoðâs

nevienlîdzîgas bagâtîbu sadales trajektorijas pasaulç un piecâs
Rietumu civilizâcijas daïâs, % un punktos, 1995.g.–2021.g.

Rietumu Bagâtâkie iesk. Vidçjie Nabadzîgâkie
civilizâcijas Gadi 10% augstâko 40% 50% Kopâ

daïas iedzîvotâju 1% iedzîvotâju iedzîvotâju
1 2 3 4 5 6 7

Pasaule 1995 79% 38% 19% 2% 100%
2021 75% 38% 23% 2% 100%

Pârmaiòas, salîdzinot 2021.gadu
un 1995. gadu katrâ grupâ:

10% / 50% 1% / 50% 10% / 50% 1% / 50%

Nevienlîdzîgas 1995 79/2=39,5 38/2=19,0 -2,0 0
bagâtîbu sadales 2021 75/2=37,5 38/2=19,0 dekoncentrâcija stagnâcija
lîmenis
ASV 1995 66% 28% 32% 2% 100%

2021 71% 35% 27% 2% 100%
Pârmaiòas, salîdzinot 2021.gadu

un 1995. gadu katrâ grupâ:
10% / 50% 1% / 50% 10% / 50% 1% / 50%

Nevienlîdzîgas 1995 66/2=33,0 28/2=14,0 +2,5 +3,5
bagâtîbu sadales 2021 71/2=35,5 35/2=17,5 koncentrâcija koncentrâcija
lîmenis
Rietumeiropa 1995 51% 20% 42% 7% 100%

2021 56% 24% 38% 6% 100%
Pârmaiòas, salîdzinot 2021.gadu

un 1995. gadu katrâ grupâ:
10% / 50% 1% / 50% 10% / 50% 1% / 50%

Nevienlîdzîgas 1995 51/7=7,3 20/7=2,9 +2,0 +1,1
bagâtîbu sadales 2021 56/6=9,3 24/6=4,0 koncentrâcija koncentrâcija
lîmenis
Latvija 1995 65% 26% 32% 3% 100%

2021 60% 29% 34% 6% 100%
Pârmaiòas, salîdzinot 2021.gadu

un 1995. gadu katrâ grupâ:
10% / 50% 1% / 50% 10% / 50% 1% / 50%

Nevienlîdzîgas 1995 65/3=21,7 26/3=8,7 -11,7 -3,9
bagâtîbu sadales 2021 60/6=10.0 29/6=4,8 dekoncentrâcija dekoncentrâcija
lîmenis

2. tabulas turpinâjumu skat. nâkamajâ lappusç.
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2. tabulas turpinâjums
1 2 3 4 5 6 7

Ukraina 1995 55% 22% 39% 6% 100%
2021 59% 28% 35% 6% 100%

Pârmaiòas, salîdzinot 2021.gadu
un 1995. gadu katrâ grupâ:

10% / 50% 1% / 50% 10% / 50% 1% / 50%

Nevienlîdzîgas 1995 55/6=9,2 22/6=3,7 +0,6 +1,0
bagâtîbu sadales 2021 59/6=9,8 28/6=4,7 koncentrâcija koncentrâcija
lîmenis
Krievija 1995 52% 21% 40% 8% 100%

2021 74% 48% 23% 3% 100%
Pârmaiòas, salîdzinot 2021.gadu

un 1995. gadu katrâ grupâ:
10% / 50% 1% / 50% 10% / 50% 1% / 50%

Nevienlîdzîgas 1995 52/8=6,5 21/8=2,6 +18,2 +13,4
bagâtîbu sadales 2021 74/3=24,7 48/3=16,0 koncentrâcija koncentrâcija
lîmenis

Avots: autoru aprçíinâts un sastâdîts, izmantojot datus no Paris School of Economics 2022.

Turklât Krievijâ analizçjamajâ 26 gadu periodâ ievçrojami (no 40% lîdz 23%)
sarucis tâ saucâmais “bagâtîbu vidusslânis” (angïu val.: patrimonial middle class),
kuras veidoðanos T. Piketî dçvç par “paðâm nozîmîgâkajâm strukturâlajâm pârmaiòâm
bagâtîbu sadalîjumâ ilgtermiòâ” (Piketty 2014: 335). 2. tabulâ apkopotie dati palîdz
saprast nesen Krievijâ notikuðâ socioloìiskâ pçtîjuma “Vidusslâòa priekðstati par
nevienlîdzîbu salîdzinâjumâ ar citiem Krievijas iedzîvotâjiem: uzskatu vienotîba vai
nesaskaòas?” rezultâtus: “Lai gan vidusslânim raksturîga îpaða savas identitâtes apziòa
un sava sociâlâ statusa paðnovçrtçjums, tâ pârstâvji sevi vçrtç kâ sabiedrîbas “vidus-
daïai”, nevis pârtikuðajiem slâòiem piederîgus. Tas arî izskaidro vidçjam slânim un
pârçjiem Krievijas iedzîvotâjiem kopîgo nostâju, ka sabiedrîbâ valda pârâk liela nevien-
lîdzîba. Runâjot par nevienlîdzîbu, vidusslânis domâ nevis sava un zemâkâ slâòa stâvokïu
atðíirîbas, bet gan skaitliskâ ziòâ nelielâs elites atrautîbu no visiem pârçjiem sabiedrîbas
slâòiem, ieskaitot vidusslâni. Tas izpauþas sociâlo konfliktu specifiskajâ uztverç: Krie-
vijas iedzîvotâji par centrâlo uzskata tieði konfliktu starp nabadzîgajiem un bagâtajiem”
(Mareeva 2021: 46).

Atgrieþoties pie nevienlîdzîgas bagâtîbu sadales dinamikas analizçtajâs Rietumu
civilizâcijas daïâs, autori sagatavojuði piecas ðîs dinamikas vizualizâcijas par pçdçjiem
26 gadiem, kas iekïautas ðî raksta pielikumâ. Ðajos attçlos uzskatâmi parâdîta bagâtîbu
koncentrâcija bagâtâko 10% un 1% ASV un îpaði Krievijas iedzîvotâju rokâs, turpretî
Rietumeiropâ, Latvijâ un Ukrainâ bagâtîbu koncentrâcija bijusi vâja un tika novçrota
pat bagâtîbu dekoncentrâcija (skat. attçlus raksta pielikumâ) – tieði tâpat kâ pasaulç
kopumâ (skat. 2. tabulu). Nâkamajâ attçlâ autori salîdzina nevienlîdzîgas bagâtîbu
sadales datus par 2021. gadu piecâs analizçtajâs Rietumu civilizâcijas daïâs.
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4. attçls
Nevienlîdzîga bagâtîbu sadale piecâs mûsdienu

Rietumu civilizâcijas daïâs, iedzîvotâju procentuâlajâm grupâm
piederoðâs nacionâlâs bagâtîbas procentos, 2021. gads

Avots: autoru aprçíinâts un izveidots, izmantojot 2. tabulas datus.

Kâ izriet no 4. attçlâ redzamo datu salîdzinâjuma, ASV un Krievijâ ir ïoti lîdzîga
bagâtîbu koncentrâcijas pakâpe, turpretî Rietumeiropâ ir viszemâkâ bagâtîbu kon-
centrâcijas pakâpe visâ mûsdienu Rietumu civilizâcijâ. Savukârt Latvija un Ukraina
bagâtîbu koncentrâcijas ziòâ veido starpvariantu starp Rietumeiropu un ASV / Krie-
viju.

5. attçlâ autori diahroniski salîdzina bagâtâkajiem 1% iedzîvotâju piederoðo bagâ-
tîbu îpatsvaru piecâs Rietumu civilizâcijas daïâs un pasaulç kopumâ.

Krievijas “spice” (nevienlîdzîgas bagâtîbu sadales ziòâ) savâs rokâs sakoncentrçjusi
praktiski pusi visu nacionâlo bagâtîbu, kas, pçc T. Piketî domâm, ir sociâlâs revolûcijas
priekðvçstnesis (Piketty 2014). Turklât bagâtâko 1% Krievijas iedzîvotâju bagâtîbu
dubultoðanâs (un pat nedaudz vairâk) notikusi tieði pçdçjo 26 gadu laikâ. Tomçr ðis
fakts, pçc autoru domâm, zinâtniskajâ diskursâ atspoguïots daudz mazâk, nekâ stipri
nevienlîdzîga bagâtîbu sadale ASV.
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5. attçls
Bagâtâkajiem 1% iedzîvotâju piederoðo nacionâlo bagâtîbu îpatsvars

pasaulç un piecâs Rietumu civilizâcijas daïâs, %, 1995.g.–2021.g.

Gadi PASAULE ASV Rietumeiropa Latvija Ukraina Krievija
1 2 3 4 5 6 7

1995 38 28 20 26 22 21
1996 38 29 21 26 22 23
1997 38 30 22 26 22 32
1998 39 31 22 26 22 36
1999 40 31 22 26 22 41
2000 40 32 22 26 22 39
2001 39 32 22 26 22 43
2002 38 31 22 26 22 39
2003 38 31 22 26 22 43
2004 39 31 21 26 22 44
2005 39 32 22 27 25 42
2006 39 33 22 26 24 39
2007 39 33 22 26 29 40
2008 38 33 21 26 29 44
2009 37 32 21 26 26 33
2010 37 33 22 26 28 38
2011 37 34 22 26 29 41

5. attçla turpinâjumu skat. nâkamajâ lappusç.
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5. attçla turpinâjums
1 2 3 4 5 6 7

2012 37 36 22 26 29 41
2013 37 35 23 26 29 41
2014 38 36 24 26 29 42
2015 38 36 23 28 27 46
2016 37 36 23 28 25 46
2017 37 35 23 29 26 47
2018 37 35 24 28 27 48
2019 37 35 23 29 27 48
2020 37 35 24 29 25 48
2021 38 35 24 29 28 48

Avots: autoru aprçíinâts un izveidots, izmantojot datus no Paris School of Economics 2022.

Kâ liecina Pasaules nevienlîdzîbas datubâzç esoðo pçdçjo 26 gadu datu analîze,
bagâtâko 1% pasaules iedzîvotâju rokâs sakoncentrçts nedaudz vairâk par treðdaïu
(38%) visu pasaules bagâtîbu. Savukârt Krievijâ ðis râdîtâjs no 21% 1995. gadâ pie-
audzis lîdz 48% 2021. gadâ, par 10% pârsniedzot pasaules vidçjo râdîtâju. Visâs
pârçjâs autoru analizçtajâs Rietumu civilizâcijas daïâs bagâtîbu koncentrâcija bagâtâko
1% iedzîvotâju rokâs ir mazâk izteikta un diezgan stabila: uz 2021. gadu – no 20–
24% Rietumeiropâ lîdz 28–29% Latvijâ un Ukrainâ (skat. 4. attçlu). Savukârt ASV,
lai arî tur 1% “spicei” piederoðo bagâtîbu koncentrâcija nepârsniedz pasaules vidçjo
râdîtâju, tomçr ir tendence tam pietuvoties. Tâdçjâdi, bagâtîbu koncentrâcijas un
“bagâtîbu vidusslâòa” ziòâ ASV ir tuvâk Krievijai, nekâ Eiropas valstîm (skat. 2. tabulu
un 4.–5. attçlu).

Pçdçjâs desmitgadçs ASV un Krievija kïuvuðas ïoti lîdzîgas bagâtîbu koncentrâcijas
ziòâ un lîdz ar to kïuvuðas ievçrojami atðíirîgas no Rietumeiropas. Un, ja T. Piketî
saka, ka ASV pasaulei râda sliktu piemçru nevienlîdzîbas ziòâ (Eshe 2017), tad, pama-
tojoties uz ðajâ pçtîjumâ veiktâs empîriskâs analîzes rezultâtiem, autori var apgalvot,
ka Krievijas râdîtais piemçrs ir vçl sliktâks.

Kâ jau ðajâ rakstâ iepriekð minçts, analizçtajâm Rietumu civilizâcijas daïâm ir
atðíirîgs nacionâlo bagâtîbu vidçjais râdîtâjs uz vienu pieauguðo, kas noteikti jâòem
vçrâ, analizçjot nevienlîdzîgu bagâtîbu sadali. Nâkamajâ attçlâ redzama nacionâlo
bagâtîbu vidçjâ râdîtâja uz vienu pieauguðo dinamika analizçtajâs Rietumu civilizâcijas
uz pasaules vidçjâ râdîtâja fona pçdçjo 25 gadu laikâ.
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6. attçls
Nacionâlo bagâtîbu vidçjais râdîtâjs uz vienu pieauguðo*  pasaulç un

piecâs Rietumu civilizâcijas daïâs, eiro, 1995.g.–2020.g.

Gadi PASAULE ASV Rietumeiropa Latvija Ukraina Krievija
1 2 3 4 5 6 7

1995 47344 149552 122587 46011 27217 34250
1996 48685 158359 124674 50098 24662 38981
1997 50836 170742 130155 53234 24172 40519
1998 52481 188657 136522 56581 23698 39898
1999 54639 207200 145690 59104 23674 39481
2000 56989 215456 153475 62468 25393 39671
2001 57459 213590 157271 64601 29211 45327
2002 58123 209211 159399 66365 31815 52166
2003 59942 214438 165254 70226 36103 55843
2004 63694 233689 174817 72854 41897 58195
2005 67850 251147 187022 78351 44824 60104
2006 72343 264461 200160 88454 48854 73431
2007 76635 267191 208489 99489 53960 90604
2008 76021 237806 204944 101003 56506 94002
2009 74069 206089 197004 96011 45976 94556
2010 76606 203235 197936 81857 49833 88111
2011 77969 200695 197547 86234 53262 77108
2012 79771 202165 194689 93598 52061 77851
2013 83221 218061 193752 99418 52094 80677

6. attçla turpinâjumu skat. nâkamajâ lappusç.
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5. attçla turpinâjums
1 2 3 4 5 6 7

2014 86355 233875 195766 101072 49949 81947
2015 88937 243778 199056 106813 47176 79614
2016 91487 250190 203315 112647 46311 78085
2017 94140 265086 207508 118849 48636 75968
2018 96136 269898 210015 125162 50889 73767
2019 99169 282670 214244 131076 53124 75498
2020 94958 269731 200010 126407 51135 73918

* Vidçjo bagâtîbu uz vienu pieauguðo tirgus vçrtîba, eiro, pçc pirktspçjas paritâtes, bâzes
gads – 2021.g.

Avots: autoru aprçíinâts un izveidots, izmantojot datus no Paris School of Economics 2022.

Autori uzskata, ka 5. attçlâ apkopotie nacionâlo bagâtîbu vidçjie râdîtâji uz vienu
pieauguðo 25 gadu laikâ analizçtajâs Rietumu civilizâcijas daïâs un pasaulç bûtiski
papildina iepriekð veikto bagâtîbu koncentrâcijas analîzes rezultâtus. Piemçram, ASV
un Rietumeiropâ nacionâlo bagâtîbu vidçjais râdîtâjs uz vienu pieauguðo ir bûtiski
augstâks, nekâ pasaules vidçjais râdîtâjs (kâ tas arî bûtu sagaidâms). Interesantu situâ-
ciju var novçrot Krievijâ, kur nacionâlo bagâtîbu vidçjais râdîtâjs uz vienu pieauguðo
ir vairâkkârt zemâks, nekâ ASV un Rietumeiropâ (pçc ðî râdîtâja Krievija ir ïoti tuvu
pasaules vidçjam lîmenim, kâ arî Latvijas un Ukrainas lîmenim – skat. 6.attçlu). Pçc
2008. gada globâlâs finanðu krîzes Krievijâ – tieði tâpat kâ citâs Rietumu civilizâcijas
daïâs – nacionâlo bagâtîbu vidçjais râdîtâjs uz vienu pieauguðo samazinâjâs, taèu
atðíirîbâ no ASV, Rietumeiropas un Latvijas Krievijâ ðis lîmenis pçc krîzes tâ arî neat-
griezâs iepriekðçjâ lîmenî, bet gan turpinâja kristies (un uz ðî fona bagâtîbas aktîvi
turpinâja koncentrçties bagâtâko 1% Krievijas iedzîvotâju rokâs). Ir vçrts pievçrst
uzmanîbu arî tam, ka pçc 2019. gada pasaulç kopumâ un visâs piecâs analizçtajâs
mûsdienu Rietumu civilizâcijas daïâs nacionâlo bagâtîbu vidçjie râdîtâji uz vienu pie-
auguðo sâka diezgan ievçrojami samazinâties, un autori patlaban vçl nespçj nosaukt
ðâda vienota krituma iemeslu (iespçjams, tas saistîts ar Covid-19 pandçmiju).

Tâdçjâdi, galvenais autoru secinâjums pçc nacionâlo bagâtîbu vidçjo râdîtâju uz
vienu pieauguðo analîzes mûsdienu Rietumu civilizâcijas daïâs pastâvoðâs bagâtîbu kon-
centrâcijas kontekstâ ir ASV un Krievijas “bagâtîbu eliðu” lielâ lîdzîba, òemot vçrâ to
rokâs sakoncentrçto milzîgo nacionâlo bagâtîbu daïu. Autori pieïauj, ka Krievijâ vçrojamâ
daudz izteiktâkâ bagâtîbu koncentrâcija pilnîbâ kompensç Krievijas gandrîz èetrreiz
mazâko nacionâlo bagâtîbu vidçjo râdîtâju uz vienu pieauguðo, proti, Krievijas “bagâtîbu
elite”, visticamâkais, ir tikpat bagâta, cik ASV “bagâtîbu elite”. Savukârt nabadzîgâkie
Krievijas iedzîvotâji ir vairâkas reizes nabadzîgâki par nabadzîgâkajiem amerikâòiem.

ASV un Rietumeiropas radîtâji ir tuvi tikai nacionâlo bagâtîbu vidçjâ râdîtâja uz
vienu pieauguðo ziòâ, bet pilnîgi atðíirîgi bagâtîbu koncentrâcijas aspektâ. Pirmkârt,
Rietumeiropâ (atðíirîbâ no ASV un visâm pârçjâm analizçtajâm mûsdienu Rietumu
civilizâcijas daïâm) ir visspçcîgâkais un noturîgâkais “bagâtîbu vidusslânis”. Vistica-
mâkais, ka, rakstîdams par “bagâtîbu vidusslâni” kâ par nozîmîgâko bagâtîbu sadalî-
juma strukturâlo pârmaiòu ilgtermiòâ (Piketty 2014), T. Piketî domâja galvenokârt
Rietumeiropu.
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Pamatojoties uz ðajâ rakstâ veiktâs analîzes rezultâtiem, autori varçtu piekrist
T. Piketî viedoklim, ka “21. gadsimtâ ASV kïûst par “rantjç sabiedrîbu” tajâ nozîmç,
ka lieli darba ienâkumi var nodroðinât to îpaðniekiem iespçju iekïût bagâtâko 10%
iedzîvotâju grupâ, bet, lai iekïûtu augstâkajâ procentilç, ar talantu un darba râdîtâjiem
nepietiek un ir nepiecieðams bût par kapitâla îpaðnieku” (Piketty 2014: 290). Ðai tçzei
autori pievienotu arî Krieviju, kur tendence kïût par “rantjç sabiedrîbu” ir vçl stiprâk
izteikta – lîdz ar to Krievija lîdzinâs ASV tajâ ziòâ, ka ievçrojama nacionâlo bagâtîbu
daïa (48% Krievijâ un 35% ASV 2021. gadâ) koncentrçta bagâtâko 1% iedzîvotâju

rokâs, kâ arî bagâtâko 10% iedzîvotâju rokâs (74%
Krievijâ un 71% ASV 2021. gadâ).

Savukârt mûsdienu ìeopolitiskie konflikti un kara-
darbîba nav tik daudz konflikti ekonomiku starpâ, cik
starp kultûrâm, un tieði tâpçc tie ir vçl dziïâki un daudz
grûtâk risinâmi (Inozemtsev 1999). Savâ grâmatâ “Ci-
vilizâciju sadursme: pasaules kârtîbas pârveide” S.Han-
tingtons apgalvo, ka politiskais konflikts arvien vairâk
bûs saistîts ar atðíirîbâm “civilizâciju” starpâ; viòð arî
runâ par nozîmîgo sadaloðo lîniju, kas ðíçrso Eiropu–
tâ noðíir rietumu kristietîbu no pareizticîgo kristietîbas
un islâma. Ðî sadaloðâ lînija sâkas Ziemeïeiropâ, kur
tâ veido Somijas un Krievijas robeþu, un beidzas Balkâ-
nos, taèu stiepjas arî cauri Baltkrievijai un Ukrainai
(Huntington 1996), saðíeïot tâs divâs daïâs ar atðíirîgu
vçsturi, kultûras vçrtîbâm u.c.

Ðî pçtîjuma rezultâti saskan ar S. Hantingtona tçzi
par ekonomiskâ faktora sekundâro nozîmi starpcivi-
lizâciju konfliktos, proti, sabiedrîbas var bût ekono-
miskâs stratifikâcijas ziòâ lîdzîgas (piemçram, kâ ASV
un Krievija, kur milzîga nacionâlo bagâtîbu daïa atrodas
“spices” rokâs) un vienlaikus pilnîgi atðíirîgas kultûras
aspektâ (kâ Rietumeiropa, Krievija un ASV G.Hofste-
des formulçto kultûras dimensiju ziòâ – skat. 8.attçlu):
“Mana hipotçze ir tâda, ka konflikta pamats ðajâ jau-
najâ pasaulç nebûs primâri ideoloìisks vai primâri eko-
nomisks. Galvenâs ðíirtnes un noteicoðais konflikta
avots bûs balstîts kultûrâ. Nacionâlâs valstis joprojâm
bûs ietekmîgâkie spçlçtâji pasaulç, taèu principiâlie
globâlâs politikas konflikti veidosies starp nâcijâm un
atðíirîgu civilizâciju grupâm. Globâlajâ politikâ do-
minçs civilizâciju sadursme. Civilizâciju starpâ esoðâs
robeþlînijas bûs nâkotnes frontes lînijas” (Huntington
1996: 115).

Avots: Huntington 1996.

7. attçls
Eiropas civilizâcijas

sadaloðâ lînija
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8. attçls
Nîderlandes,*  Krievijas un ASV kultûras dimensiju râdîtâji,

balles no 0 lîdz 100

Kultûras dimensijas
Nîderlande Krievija ASV

(1. sleja) (2. sleja) (3. sleja)
Varas distance 38 93 40
Individuâlisms 80 39 91
Maskulinitâte 14 36 62
Izvairîðanas no nenoteiktîbas 53 95 46
Ilgtermiòa orientâcija 67 81 26
Ïauðanâs 68 20 68

* G. Hofstedes kultûras dimensiju datubâze ietver atseviðíi nosauktas valstis, nevis Rietum-
eiropu kâ vienotu veselumu, un Nîderlande ðeit pârstâv Rietumeiropu.

Avots: Hofstede 2022.

Iespçjams, ir vçrts mûsdienu Rietumu civilizâciju skatît pa atseviðíâm daïâm:
Rietumeiropa, Austrumeiropa, Ukraina un Krievija, Ziemeïamerika (ðajâ pçtîjumâ
netiek skarts jautâjums par Centrâlamerikas, Latîòamerikas un Dienvidamerikas piede-
rîbu mûsdienu Rietumu civilizâcijai). Tieði ðâds ir pasaules dalîjums reìionos saskaòâ
ar Pasaules nevienlîdzîbas datubâzi (Paris School of Economics 2022). Autori paredz
lielus akadçmiskâs sabiedrîbas iebildumus pret Krievijas un Ukrainas apvienoðanu
vienâ pasaules reìionâ. Arî ðajâs valstîs pastâvoðâs nevienlîdzîgas bagâtîbu sadales
salîdzinâjuma rezultâti norâda uz ðâdas apvienoðanas nelietderîgumu, lai gan kultûras
vçrtîbu izpçte liecina, ka ðajâ ziòâ Ukraina ir daudz tuvâka Krievijai (skat. 1. attçlu),
nekâ Eiropai (Reeskens 2022). Kâ liecina P. Akalijska (P. Akaliyski)  pçtîjuma rezultâti,
Eiropas integrâciju sekmç ne tikai valstu ekonomiskâ un politiskâ sadarbîba, bet gan
arî to kultûras vçrtîbu konverìence (Akaliyski 2018).
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Secinâjumi

Òemot vçrâ Rietumu civilizâcijas piecâs daïâs pastâvoðâs neviendabîgâs un atðíirîgi
virzîtâs nevienlîdzîgas bagâtîbu sadales trajektorijas, kâ arî kultûras vçrtîbu atðíirîbas
un notiekoðo ìeopolitisko militâro konfliktu, autori apðauba vienotas Rietumu civilizâ-
cijas pastâvçðanu 21. gadsimtâ un uzskata, ka ðî civilizâcija ir saðíelta “sâkotnçjâ
kodolâ” (Eiropas civilizâcijâ) un divos pastâvîgi un daudzveidîgi konfliktçjoðos “perifç-
rajos spârnos” (Amerikas un krievu civilizâcijâs).

Savukârt Ukraina un Latvija atrodas uz civilizâciju robeþas, tâpçc ka “dabiskâ
ìeopolitiskâ barjera, kas norobeþo Eiropas subkontinentu tâ austrumos, ir lînija
Rietumu Dvina-Dòipra, kuras stratçìiskâ nozîmîba pierâdîjusies visos karos Krievijas
un Eiropas valstu starpâ” (Pereslegin 2003: 582). Attiecîbâ uz Latviju ðo tçzi pilnîbâ
apstiprina Daugavas augðtecç esoðâ Latgales reìiona pastâvîgâ atpalicîba praktiski
visos sociâli ekonomiskâs attîstîbas râdîtâjos (State Regional Development Agency
2008; Judrupa 2011; Lonska 2014; Selivanova-Fjodorova 2020).

Tâ kâ 20. gadsimtâ “pagâtni iznîcinâja tieði kari, nevis mierîgas demokrâtiskas
un ekonomiskas attîstîbas loìika” Piketty 2014: 273), tad autori paredz lîdzîgu “rantjç
krahu” (Piketty 2014) visâs Rietumu civilizâcijas daïâs, kas tâdâ vai citâdâ veidâ pie-
dalâs paðreizçjâ civilizâciju konfliktâ.
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Pielikums
Nevienlîdzîgas bagâtîbu sadales trajektorijas
mûsdienu Rietumu civilizâcijas piecâs daïâs

1. attçls
Nevienlîdzîgas bagâtîbu sadales trajektorija ASV, personîgâ neto

bagâtîbu daïa (pieauguðie, vienlîdzîgs dalîjums),*  %, 1995.g.–2021.g.

* Oriìinâlais atðifrçjums datubâzç: net personal wealth share (adults, equal split).

Avots: autoru izveidots attçls, izmantojot datus no Paris School of Economics 2022.
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2. attçls
Nevienlîdzîgas bagâtîbu sadales trajektorija Rietumeiropâ, personîgâ neto

bagâtîbu daïa (pieauguðie, vienlîdzîgs dalîjums),*  %, 1995.g.–2021.g.

* Oriìinâlais atðifrçjums datubâzç: net personal wealth share (adults, equal split).

Avots: autoru izveidots attçls, izmantojot datus no Paris School of Economics 2022.

3. attçls
Nevienlîdzîgas bagâtîbu sadales trajektorija Latvijâ, personîgâ neto

bagâtîbu daïa (pieauguðie, vienlîdzîgs dalîjums),* %, 1995.g.–2021.g.

* Oriìinâlais atðifrçjums datubâzç: net personal wealth share (adults, equal split).

Avots: autoru izveidots attçls, izmantojot datus no Paris School of Economics 2022.
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4. attçls
Nevienlîdzîgas bagâtîbu sadales trajektorija Ukrainâ, personîgâ neto

bagâtîbu daïa (pieauguðie, vienlîdzîgs dalîjums),*  %, 1995.g.–2021.g.

* Oriìinâlais atðifrçjums datubâzç: net personal wealth share (adults, equal split).

Avots: autoru izveidots attçls, izmantojot datus no Paris School of Economics 2022.

5. attçls
Nevienlîdzîgas bagâtîbu sadales trajektorija Krievijâ, personîgâ neto

bagâtîbu daïa (pieauguðie, vienlîdzîgs dalîjums),*  %, 1995.g.–2021.g.

* Oriìinâlais atðifrçjums datubâzç: net personal wealth share (adults, equal split).

Avots: autoru izveidots attçls, izmantojot datus no Paris School of Economics 2022.
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Ðajâ pçtîjumâ darbinieku profesionâlâ attîstîba ir konceptuâli saprotama kâ mûþizglîtîbas
neatòemama sastâvdaïa, uz kuras balstâs sabiedrîba, kas mâcâs. Tâdi jçdzieni kâ mûþizglîtîba,
sabiedrîba, kas mâcâs, un pat mâcîðanâs ekonomika ïoti aktîvi tiek izmantoti starptautiskajâ
pçtniecîbas telpâ un teorçtiski ir valstu konkurçtspçjas un ekonomiskâs veiktspçjas priekðnosacî-
jumi mûsdienu pasaulç. Tomçr Latvija (tâpat kâ lielâkâ daïa valstu ar zemu ekonomisko veikt-
spçju) joprojâm nav sabiedrîba, kas mâcâs, îpaði uz Eiropas Savienîbas valstu fona. Ðajâ sakarâ
ir nepiecieðams empîrisks pierâdîjums par darbinieku profesionâlâs attîstîbas lomu mûsdienu
pasaules valstu ekonomiskajâ veiktspçjâ (kas ir gan ðî pçtîjuma mçríis, gan novitâte). Ðâds
empîrisks pierâdîjums ir nepiecieðams, lai ekonomikas paradigmas ietvaros zinâtniski pamatotu
darbinieku profesionâlâs attîstîbas ilgtspçjîgu vadîbu. Empîriskâs informâcijas avots ðim pçtî-
jumam ir 2018.g. – 2020.g. dati no pârskatiem par Globâlâs talantu konkurçtspçjas indeksu
(GTKI) vairâk nekâ 100 valstîm visâ pasaulç (ieskaitot visas ES valstis). Autori izmanto Globâlâs
talantu konkurçtspçjas indeksu (precîzâk, vienu no tâ apakðindeksiem) kâ empîrisku rîku mûþiz-
glîtîbas un darbinieku profesionâlâs attîstîbas novçrtçðanai mûsdienu pasaules valstîs trîs gadu
periodâ. Savukârt, lai empîriski mçrîtu valstu ekonomisko veiktspçju mûsdienu pasaulç, tiek
izmantots IKP râdîtâjs uz vienu iedzîvotâju kârtçjam gadam. Ðî pçtîjuma mçría sasniegðanai
autori pielietoja èetras kvantitatîvâs datu analîzes metodes: korelâcijas analîzi, regresijas analîzi,
vidçjo râdîtâju salîdzinâðanu un diskriminantu analîzi. Empîriskâ pçtîjuma rezultâtâ autoriem
ir izdevies pierâdît, ka mûþizglîtîbas stâvoklis kopumâ un jo îpaði darbinieku profesionâlâs
attîstîbas lîmenis ir ne tikai faktors, bet arî râdîtâjs valstu ekonomiskajai veiktspçjai mûsdienu
pasaulç. Ðîs funkcijas sakrît tâpçc, ka mûþizglîtîbas un darbinieku profesionâlâs izaugsmes îste-
noðana pati par sevi prasa ievçrojamus ieguldîjumus. Tomçr ar darbinieku profesionâlâs attîs-
tîbas un viòu paðmotivâcijas efektîvu ilgtspçjîgu vadîbu ir iespçjams veidot sabiedrîbu, kas
mâcâs, ne tikai balstoties uz materiâlajiem ieguldîjumiem, bet arî attîstot mâcîðanâs kultûru.

Atslçgvârdi: darbinieku profesionâlâ attîstîba, ekonomiskâ veiktspçja, mûþizglîtîba, sabied-
rîba, kas mâcâs, ilgtspçjîga vadîba, mûsdienu pasaule.
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Employees’ professional development and its role in economic performance of countries
in the modern world

Within this study, employees’ professional development is conceptually understood as an
integral part of lifelong learning that underlies a learning society. The concepts of lifelong lear-
ning, a learning society and even a learning economy are very actively used in the international
research space and theoretically are substantiated as the prerequisites for the competitiveness
and economic performance of countries in the modern world. Despite this, Latvia (like most
countries with low economic performance) is still not a learning society in practice, especially
against the background of the European Union’s countries. In this regard, there was a need for
empirical evidence of the role of employees’ professional development in economic performance
of countries in the modern world (which is both the aim and the novelty of this study). Such
empirical evidence is needed in order to obtain a scientific basis for the sustainable management
of employees’ professional development in the framework of the economic paradigm. The source
of empirical information for this study is data for 2018–2020 from reports on the Global
Talent Competitiveness Index (GTCI) for more than 100 countries around the world (including
all EU countries). The authors use the Global Talent Competitiveness Index (more precisely,
one of its sub-indices) as an empirical tool for assessing lifelong learning and employees’ profes-
sional development of countries in the modern world for three years. In turn, to empirically
measure the economic performance of countries in the modern world, the indicator of GDP per
capita for the current year is used. To achieve the goal of this study, the authors applied four
methods of quantitative data analysis: correlation analysis, regression analysis, comparison of
means, and discriminant analysis. As a result of an empirical study, the authors managed to
prove that the level of development of lifelong learning in general and employees’ professional
development in particular are not only factors, but also indicators of the economic performance
of countries in the modern world. This simultaneity of roles takes place because the implemen-
tation of lifelong learning and employees’ professional development in themselves requires
considerable investment. However, with effective sustainable management of employees’ profes-
sional development and their self-motivation, it is possible to create a learning society not only
based on material investment, but also through the development of a learning culture.

Keywords: employees’ professional development, economic performance, lifelong learning,
learning society, sustainable management, modern world.

Ïðîôåññèî íàëüíîå ðàçâèòèå ðàáîòíèêîâ è åãî ðîëü â ýêîíîìè÷åñêîé äååñïîñîáíîñòè ñòðàí
ñîâðåìåííîãî ìèðà

Â ðàìêàõ äàííîãî èññëåäîâàíèÿ ïðîôåññèîíàëüíîå ðàçâèòèå ðàáîòíèêîâ êîíöåïòó-
àëüíî ïîíèìàåòñÿ, êàê ñîñòàâíàÿ ÷àñòü íåïðåðûâíîãî îáó÷åíèÿ, ëåæàùåãî â îñíîâå îáó-
÷àþùåãîñÿ îáùåñòâà. Ïðîáëåìà ñîñòîèò â òîì, ÷òî, íåñìîòðÿ íà àêòèâíîå èñïîëüçîâàíèå
â ìåæäóíàðîäíîì èññëåäîâàòåëüñêîì ïðîñòðàíñòâå è òåîðåòè÷åñêóþ îáîñíîâàííîñòü êîí-
öåïöèé íåïðåðûâíîãî îáó÷åíèÿ, îáó÷àþùåãîñÿ îáùåñòâà è äàæå ýêîíîìèêè îáó÷åíèÿ,
êàê íåîáõîäèìûõ ïðåäïîñûëîê êîíêóðåíòîñïîñîáíîñòè è ýêîíîìè÷åñêîé äååñïîñîáíîñòè
ñòðàí â ñîâðåìåííîì ìèðå, Ëàòâèÿ (êàê è áîëüøèíñòâî ñòðàí ñ íåâûñîêîé ýêîíîìè÷åñêîé
äååñïîñîáíîñòüþ) íà ïðàêòèêå âñ¸ åù¸ íå ÿâëÿåòñÿ îáó÷àþùèìñÿ îáùåñòâîì, îñîáåííî
íà ôîíå ñòðàí Åâðîïåéñêîãî Ñîþçà. Â ñâÿçè ñ ýòèì âîçíèêàåò íåîáõîäèìîñòü ýìïèðè÷åñ-
êîãî äîêàçàòåëüñòâà ðîëè ïðîôåññèîíàëüíîãî ðàçâèòèÿ ðàáîòíèêîâ â ýêîíîìè÷åñêîé äåå-
ñïîñîáíîñòè ñòðàí ñîâðåìåííîãî ìèðà (÷òî ÿâëÿåòñÿ êàê öåëüþ, òàê è íîâèçíîé äàííîãî
èññëåäîâàíèÿ) äëÿ íà ó÷íîãî îáîñíîâàíèÿ äîëãîñðî÷íîãî óïðàâëåíèÿ ïðîôåññèîíàëüíûì
ðàçâèòèåì ðàáîòíèêîâ â ðàìêàõ ýêîíîìè÷åñêîé ïàðàäèãìû. Èñòî÷íèêîì ýìïèðè÷åñêîé
èíôîðìàöèè äëÿ äàííîãî èññëåäîâàíèÿ ÿâëÿþòñÿ  äàííûå çà 2018–2020 ãîäû èç îò÷¸òîâ
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îá Èíäåêñå ãëîáàëüíîé êîíêóðåíòîñïîñîáíîñòè ïî òàëàíòó (ÈÃÊÒ) ïî áîëåå, ÷åì 100 ñòðà-
íàì ìèðà (âêëþ÷àÿ âñå ñòðàíû ÅÑ). Àâòîðû èñïîëüçóþò Èíäåêñ ãëîáàëüíîé êîíêóðåí-
òîñïîñîáíîñòè ïî òàëàíòó (òî÷íåå – îäèí èç åãî ñóáèíäåêñîâ) â êà÷åñòâå èíñòðóìåíòà ýìïè-
ðè÷åñêîé îöåíêè íåïðåðûâíîãî îáó÷åíèÿ è ïðîôåññèîíàëüíîãî ðàçâèòèÿ ðàáîòíèêîâ â
ñòðàíàõ ñîâðåìåííîãî ìèðà â òå÷åíèå òð¸õ ëåò . Â ñâîþ î÷åðåäü, äëÿ ýìïèðè÷åñêîãî èçìå-
ðåíèÿ ýêîíîìè÷åñêîé äååñïîñîáíîñòè ñòðàí ñîâðåìåííîãî ìèðà àâòîðû èñïîëüçóþò ïîêà-
çàòåëü ÂÂÏ íà äóøó íàñåëåíèÿ çà òåêóùèé ãîä. Ïðèìåíèâ ÷åòûðå ìåòîäà êîëè÷åñòâåííîãî
àíàëèçà äàííûõ – êîððåëÿöèîííûé àíàëèç, ðåãðåññèîííûé àíàëèç, ñðàâíåíèå ñðåäíèõ è
äèñêðèìèíàíòíûé àíàëèç, – àâòîðàì óäàëîñü äîêàçàòü, ÷òî óðîâåíü ðàçâèòèÿ íåïðåðûâ-
íîãî îáó÷åíèÿ â öåëîì è ïðîôåññèîíàëüíîãî ðàçâèòèÿ ðàáîòíèêîâ â ÷àñòíîñòè – ýòî íå
òîëüêî ôàêòîðû, íî òàêæå è èíäèêàòîðû ýêîíîìè÷åñêîé äååñïîñîáíîñòè ñòðàí ñîâðå-
ìåííîãî ìèðà, ïîñêîëüêó ðåàëèçàöèÿ íåïðåðûâíîãî îáó÷åíèÿ íà ïðàêòèêå è ïðîôåññèî-
íàëüíîå ðàçâèòèå ðàáîòíèêîâ ñàìè ïî ñåáå òðåáóþò íåìàëûõ èíâåñòèöèé. Ò åì íå ìåíåå,
ïðè ýôôåêòèâíîì äîëãîñðî÷íîì óïðàâëåíèè ïðîôåññèîíàëüíûì ðàçâèòèåì ðàáîòíèêîâ
è èõ âíóòðåííåé ìîòèâèðîâàííîñòè âîçìîæíî ñîçäàòü îáó÷àþùååñÿ îáùåñòâî íå òîëüêî
çà ñ÷¸ò çíà÷èòåëüíûõ ìàòåðèàëüíûõ âëîæåíèé, íî è ïîñðåäñòâîì ðàçâèòèÿ êóëü òóðû îáó-
÷åíèÿ.

Êäþ÷åâûå ñëîâà: ïðîôåññèîíàëüíîå ðàçâèòèå ðàáîòíèêîâ, ýêîíîìè÷åñêàÿ äååñïîñîá-
íîñòü, íåïðåðûâíîå îáó÷åíèå, îáó÷àþùååñÿ îáùåñòâî, äîëãîñðî÷íîå óïðàâëåíèå, ñîâðå-
ìåííûé ìèð.

Ievads

Zinâtniskajâ un analîtiskajâ literatûrâ darbinieku profesionâlâ attîstîba konceptuâli
tiek uztveramâ kâ mûþizglîtîbas (angïu val.: lifelong learning) (Valsts valodas centrs
u.c. 2022a) sastâvdaïa (Business School for the World (INSEAD) et al. 2017, 2018,
2019, 2020; Bersin, Zao-Sanders 2019; Beqiri, Mazreku 2020). Mûþizglîtîbas aktua-
lizçðanos pasaulç noteica izglîtîbas lomas pieaugums ekonomikâ, ko izraisîja globâlâs
ekonomikas modeïa izmaiòas 21. gadsimtâ, pârejot no industriâlâs ekonomikas uz
zinâðanu ekonomiku (Boronenko 2007; Rivza 2018). Mûþizglîtîbas koncepcija balstâs
uz cilvçka attîstîbas – gan profesionâlâs, gan personiskâs – turpinâðanos arî pçc mâcîbu
iestâdes beigðanas, jo iegûtâs zinâðanas âtri noveco (Su 2007).

Savukârt mûþizglîtîbas ekonomiskâ bûtîba ir saistîta ar to, ka cilvçku zinâðanas
kïûst par reâlu raþoðanas faktoru, kas spçj radît augstu pievienoto vçrtîbu, un vienlai-
kus – par pieprasîtu preci tirgû (Sannikova 2015). Latvijas pçtnieces I. Lapina un
D. Aramina secinâja, ka “darbaspçka kopçjâ profesionâlâ lîmeòa paaugstinâðana ir
viens no ekonomikas attîstîbas priekðnoteikumiem” (Lapina, Aramina 2011: 63). Tâ
kâ automatizâcija, mâkslîgais intelekts un jauni darbavietu modeïi pârkonfigurç
uzòçmçjdarbîbas vidi, mûþizglîtîba ir kïuvusi ne tikai par pedagoìisko, bet arî par
ekonomisko imperatîvu (Bersin, Zao-Sanders 2019). 80% uzòçmumu vadîtâju visâ
pasaulç uzskata, ka jaunas darbinieku prasmes biznesâ ir nepiecieðamas (PwC 2021).

Latvijâ mûþizglîtîbas ekonomiskos aspektus pçtîja A. Sannikova savâ promocijas
darbâ “Mûþizglîtîbas ekonomiskie aspekti Latvijâ” (2015), konceptuâli uztverot mûþ-
izglîtîbu kâ institucionalizçtu zinâðanu tirgu – îpaðu sistçmu, kas sastâv no ðâdiem
strukturâli funkcionâlajiem elementiem: valdîbu politiskajâm deklarâcijâm un prog-
rammâm mûþizglîtîbâ; mâcîbu programmâm, ko izstrâdâ mûþizglîtîbas pakalpojumu
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sniedzçji; mâcîbu iestâdçm un komercuzòçmumiem, kuri sniedz mûþizglîtîbas pakal-
pojumus; mûþizglîtîbas finansçðanas mehânisma un instrumentiem; iegûto zinâðanu
novçrtçðanas un apliecinâðanas mehânismiem; mûþizglîtîbas mâcîbu programmu licen-
cçðanas un akreditâcijas mehânismiem; mûþizglîtîbas infratsruktûras un citiem elemen-
tiem (Sannikova 2015).

Daþi zinâtnieki uzsver, ka mûþizglîtîba ir svarîga, lai apmierinâtu darba tirgus
pieaugoðo pieprasîjumu pçc aizvien jaunâm darbinieku prasmçm (Galindo-Rueda etal.
2003). Lai iegûtu izglîtîbu, mûsdienâs vairs nav jâiekïaujas noteiktos vecuma vai dzîves-
posma râmjos, izglîtîba ir ekonomiski nepiecieðama visâ dzîves garumâ un kïuvusi
par tâs neatòemamu sastâvdaïu (Zborovskij, Ambarova 2020). Lîdz ar to Latvijas
terminoloìiskajâ telpâ parâdâs jauns termins – “sabiedrîba, kas mâcâs” (angïu val.:
learning society) (Valsts valodas centrs u.c. 2022b), un tâs attîstîbu veicina trîs galvenie
faktori: informâcijas sabiedrîba, zinâtniski tehnoloìiskâ vide un ekonomikas interna-
cionalizâcija (European Commission (EC) 1995). Konceptu “sabiedrîba, kas mâcâs”
relatîvi sen pçta un aktîvi izmanto starptautiskajâ zinâtniskajâ telpâ (Hutchins 1968;
Husen 1974; Edwards et al. 1995; Jarvis 2000, 2006; Welton 2005; Su 2007; Popescu
2011; Tindemans, Dekocke 2020; Seriakova, Kravchenko 2020; Sungsup et al. 2021;
Raven 2021), bet praktiski neizmanto Latvijâ (katrâ ziòâ – latvieðu valodâ). G. Èens
(G. Chen) un R. Klimoskis (R. Klimoski)  apgalvo, ka pastâv plaisa starp mâcîðanâs
un attîstîbas teorijâm (angïu val.: training and development theories) un empîriskajiem
pçtîjumiem ðajâ jomâ – tâtad, ir nepiecieðams aktîvâk realizçt empîriskus pçtîjumus
makrolîmenî, lai rastos zinâtniski pamatota izpratne par to, kâ darbinieku profesionâlâ
attîstîba ietekmç makroekonomiskos râdîtâjus (Chen, Klimoski 2007).

Ðî pçtîjuma mçríis ir pçtît darbinieku profesionâlo attîstîbu  un tâs lomu mûsdienu
pasaules valstu ekonomiskajâ veiktspçjâ, îpaðu uzmanîbu pievçrðot situâcijai Latvijâ,
salîdzinot to ar situâciju citâs pasaules un ES valstîs un atbildot uz pçtniecisku jautâ-
jumu: vai Latviju varçtu nosaukt par sabiedrîbu, kas mâcâs? Metodoloìiski ðî izpçte
balstâs uz darbinieku profesionâlâs attîstîbas konceptuâlo izpratni kâ mûþizglîtîbas
sastâvdaïu, kas ir îpaði vçrtîga zinâðanu ekonomikas apstâkïos.

Empîriskâs informâcijas avots ðim pçtîjumam ir 2018.g.–2020.g. dati no pârskata
par Globâlâs talantu konkurçtspçjas indeksu, GTKI (angïu val.: Global Talent Com-
petitiveness Index, GTCI) vairâk nekâ 100 pasaules valstîs (ieskaitot visas ES valstis)
(Business School for the World (INSEAD) et al. 2018, 2019, 2020). Autori izmanto
Globâlâs talantu konkurçtspçjas indeksu (precîzâk – vienu no tâ apakðindeksiem) kâ
instrumentu mûþizglîtîbas un darbinieku profesionâlâs attîstîbas empîriskajai novçrtç-
ðanai mûsdienu pasaules valstîs 3 gadu laika periodâ. Savukârt, lai veiktu mûsdienu
pasaules valstu ekonomiskâs veiktspçjas (angïu val.: economic performance) empîrisko
izpçti, autori, tâpat kâ virkne citu pçtnieku, izmanto IKP uz vienu iedzîvotâju gadâ
(Porter 2003; Stankevics 2014; Stankevics et al. 2014; New Zealand Institute of Econo-
mic Research (NZIER) 2014; Boronenko et al. 2014; Kondratiuk-Nierodzinska 2016;
Selivanova-Fiodorova i dr. 2021). Empîriskajâ izpçtç tika izmantotas daþas metodes
pçc iespçjas stabilâku rezultâtu iegûðanas nolûkos: korelâcijas analîze, regresijas analîze,
vidçjo râdîtâju salîdzinâðana un diskriminantu analîze.
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Darbinieku profesionâlâs attîstîbas kâ mûþizglîtîbas sastâvdaïas
konceptuâlâ izpratne

Mûsdienu sociâlajâ zinâtnç par ideâlu un ekonomiski optimâlu izglîtîbas attîstîbas
modeli uzskatâma sabiedrîba, kas mâcâs (Seriakova, Kravchenko 2020). Pçc P.Edvardsa
(P. Edwards) definîcijas, sabiedrîba, kas mâcâs, ir, pirmkârt, izglîtota sabiedrîba, ko
raksturo aktîva pilsoniskâ pozîcija, liberâlâ demokrâtija un vienâdas iespçjas pieauguðo
apmâcîbai (Edwards et al. 1995).

Vairâkums pçtnieku, kas strâdâ mûþizglîtîbas jomâ, teorçtiski uzskata sabiedrîbu,
kas mâcâs, par neapðaubâmu attîstîbas faktoru gan paðiem darbiniekiem, gan arî
organizâcijâm, kurâs viòi strâdâ, kâ arî sabiedrîbai un ekonomikai kopumâ. Piemçram,
pçtnieki T. Bekiri (Th. Beqiri)  un I. Mazreku (I. Mazreku) raksta, ka mûþizglîtîba ir
svarîga cilvçku darba dzîves sastâvdaïa, un tâ ir nozîmîga arî darba devçjiem. Iegul-
dîjumi darbinieku profesionâlo prasmju uzlaboðanâ, izmantojot formâlo un neformâlo
izglîtîbu, paaugstina viòu radoðumu, elastîgumu un produktivitâti, savukârt uzòçmumi,
kas iegulda resursus darbinieku prasmçs, kïûst konkurçtspçjîgâki gan iekðçjâ, gan arî
globâlajâ tirgû. Darbinieku apmâcîbas potenciâlais ieguvums var nebût acîmredzams
un ne vienmçr uzreiz sekos apmâcîbai, bet tas noteikti paaugstina konkurçtspçju (Beqiri,
Mazreku 2020). Îpaði viòi uzsver nepiecieðamîbu pastâvîgai darbinieku attîstîbai tajâs
valstîs, “kuras joprojâm ir pârejas periodâ un kurâm aktuâlâ problçma ir darbinieku
prasmju nepietiekamîba” (Beqiri, Mazreku 2020: 95).

Savukârt Starptautiskâ Darba organizâcija (angïu val.: International Labour
Organization) savâ konceptuâlajâ rakstâ “Mûþizglîtîba: koncepcijas, jautâjumi un
darbîba” (angïu val.: Lifelong learning: concepts, issues and actions) akcentç, ka mûþ-
izglîtîba attiecas arî uz izglîtîbas sistçmu un tâs nâkotni, lai tâ varçtu bût elastîga un
spçjîga sagatavot darbiniekus darba tirgum arî pçc profesionâlâs karjeras uzsâkðanas,
motivçt viòus pastâvîgi mâcîties un bût gataviem situâcijâm, saistîtâm ar darbavietas
maiòu (International Labour Organization (ILO) 2019).

Turklât globâlajâ zinâtniski pçtnieciskajâ un politiskajâ telpâ tiek atzîts, ka tâdas
krîzes kâ Covid-19 pandçmija paâtrina vçsturiski determinçtâs tendences un procesus
arî mûþizglîtîbas jomâ. Jebkurâ gadîjumâ mûsdienâs rodas lieliska iespçja: jau sen
nepiecieðamâ sistçmiskâ pielâgoðanâs atbilstoðâkâm izglîtîbas formâm ieguva unikâlu
impulsu. Jaunu izglîtîbas sistçmu raðanâs periodu var saîsinât, pateicoties inovatîvajiem
procesiem, kurus ierosinâja vai paâtrinâja pandçmija. Kopçjais mûþizglîtîbas mçríis
ir panâkt, lai ikviens varçtu sekmîgi tikt galâ ar dzîvi pastâvîgi mainîgajâ pasaulç
(Tindemans, Dekocke 2020).

Koledþas un universitâtes sâk atzît mûþizglîtîbas nozîmîbu ârpus kredîtpunktu
un zinâtnisko grâdu iegûðanas tradicionâlâ modeïa. Daþi apmâcîbas etapi notiek inte-
reðu izglîtîbas ietvaros, un tie ir nozîmîgi gan paðiem darbiniekiem un uzòçmumiem,
gan arî sabiedrîbai kopumâ (Aspin, Chapman 2007). Lîdz ar to zinâtniskajâ literatûrâ
pat parâdîjâs termins “mâcîðanâs ekonomika”1 (angïu val.: learning economy) (Lund-

1 Tas ir autoru tulkojums no angïu valodas, jo Latvijas Nacionâlais terminoloìijas portâls
piedâvâ pavisam neadekvâtu latvieðu tulkojumu angïu terminam “learning economy” –
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vall 2016), kas, pçc autoru domâm, ir vairâk funkcionâls, nekâ termins “zinâðanu
ekonomika” (angïu val.: knowledge economy) (Boronenko 2007; Rivza 2018), jo
tajâ tiek akcentçts nevis ekonomiski vçrtîgs produkts – zinâðanas, bet to iegûðanas
process, kuram paðam par sevi piemît tirgus vçrtîba un kuram bûtu jâpievçrð paaug-
stinâta uzmanîba mûsdienu ekonomikas un vadîbzinâtnes mûsdienu pçtîjumos.

Izglîtîbas iestâþu ietekme uz ekonomiku ir nozîmîga visos sabiedriskâs dzîves lîme-
òos, jo cilvçki turpina formâlo izglîtîbu visas savas dzîves garumâ un apgûst atseviðíus
priekðmetus atbilstoði savâm interesçm. Izglîtîbas iestâdes veic saimniecisko darbîbu
un “raþo” izglîtotus pilsoòus, kas pçrk preces un pakalpojumus ekonomikâ. Tâpat kâ
veselîbas aprûpes iestâdes, arî izglîtîbas iestâdes daudzâs pasaules vietâs ir viens no
lielâkajiem darba devçjiem. Neatkarîgi no tâ, vai izglîtîbas iestâdes strâdâ klâtienç
vai attâlinâti, tâm ir liela sociâli ekonomiska ietekme uz visu iedzîvotâju vecumgrupu
izglîtîbu (Zborovskij, Ambarova 2020). Pastâvîgi paaugstinot un paplaðinot savu
izglîtotîbu, cilvçki cenðas atrast sevi augstvçrtîgâkâs profesijâs, ekonomiski, sociâli
un kulturâli ietekmçjot vietçjo kopienu dzîvi (Aspin, Chapman 2007).

Ekonomikas sadarbîbas un attîstîbas organizâcijas (ESAO) Prasmju stratçìijâ
(angïu val.: OECD Skills Strategy) ir formulçti pieci prioritârie uzdevumi jaunajai
mûþizglîtîbas sistçmai: 1) “mâcîðanâs kultûras” (angïu val.: learning culture) attîstîðana
sabiedrîbâ; 2) darbinieku prasmju disproporciju mazinâðana; 3) darbâ izmantojamo
prasmju stiprinâðana; 4) mûþizglîtîbas vadîbas uzlaboðana; 5) mûþizglîtîbas finansç-
ðanas uzlaboðana (Organization for Economic Cooperation and Development (OECD)
2019). Ðajâ dokumentâ tiek skaidri definçts kopîgais mçríis: sabiedrîba, kas mâcâs,
kïûst par konkurçtspçjîgu sabiedrîbu ar attîstîtu ekonomiku. Tad zinâtniekiem tiek
izvirzîts ðâds pçtniecisks jautâjums: ja atbilde ir mûþizglîtîba, tad kur ir problçma?
Raksta autoru skatîjumâ, galveno problçmu (kura savukârt varçtu liecinât par citâm
slçptajâm problçmâm) veido tas, ka, pçc ESAO empîriskajiem datiem, daudzas ESAO
valstis joprojâm nav sabiedrîbas, kas mâcâs, jo îpaði tas attiecas uz to nodarbinâto
iedzîvotâju daïu, kurai visvairâk bûtu jâmâcâs, – uz darbiniekiem ar zemu prasmju
lîmeni (skat. 1. attçlu).

“pieredzç pamatots ietaupîjums” (https://termini.gov.lv/atrast/learning%20economy), kaut gan
starptautiskajâ zinâtniskajâ telpâ ðis termins parâdîjies pietiekoði sen – vçl 1990. gados (Lund-
vall, Johnson 1994).



V. Jukðs, D. Iliðko, A. Kokarçvièa, I. Kokina, J. Davidova. Darbinieku profesionâlâ.. 79

1. attçls
ESAO daþu valstu*  strâdâjoðo iedzîvotâju lîdzdalîba

profesionâlajâ attîstîbâ, visi darbinieki un darbinieki ar
zemu prasmju lîmeni, %, 2019. gads

* ESAO valstu vidçjais râdîtâjs ir 41% visu darbinieku vidû un 18% darbinieku ar zemu
prasmju lîmeni vidû.

Avots: Organization for Economic Cooperation and Development (OECD) 2019.

Briseles Inovatîvâs izglîtîbas virzienu ekspertîzes centra (angïu val.: Centre of
Expertise on Innovative Learning Pathways) speciâlisti B. Tindemans (B. Tindemans)
un V. Dekoke (V. Dekocke) par nopietnu problçmu uzskata arî situâciju, kad, neska-
toties uz to, ka industriâlais laikmets ir pagâjis un mâcîðanâs konteksts ir pilnîbâ mai-
nîjies, izglîtîbas sistçmas mûsdienu pasaules valstîs vairâkumâ gadîjumu nav attiecîgi
pielâgojuðâs jaunajâm dzîves prasîbâm. Paðreizçjâ izglîtîbas sistçma gadu desmitiem
funkcionçja tâ, ka pirmais saòemtais profesionâlais diploms nozîmçja izglîtoðanâs
beigas. Ðis diploms nodroðinâja jaunajam cilvçkam sociâlo un ekonomisko statusu,
kas ïautu viòam turpmâk ieòemt cienîgu vietu industriâlajâ sabiedrîbâ. Mûsdienâs
pats mâcîbu process daudzçjâdâ ziòâ joprojâm tiek organizçts kâ rûpnieciskais raþo-
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ðanas process, kurâ skolçnu vai studentu grupas sçþ klaðu telpâs, tiek iekïauti laika
grafikos, kas lîdzinâs darba laikam, un kurâ ir skolas zvana signâls, kas norâda, ka
darbs ir uzsâkts vai pabeigts. Pats mâcîbu darbs tiek sadalîts posmos, kas ir atkarîgi
no studçjoðo vecuma. Nâkamais mâcîbu procesa posms ir atkarîgs no vidçjâ baïïu
skaita iepriekðçjos posmos (Tindemans, Dekocke 2020).

Attiecîbâ uz jauno izglîtîbas sistçmu B. Tindemans un V. Dekoke raksta, ka “tajâ
jâbût iekïautâm visâm paaudzçm un visiem iedzîvotâjiem. Kad izglîtîbas sistçmai ir
sociâlâ un ekonomiskâ ietekme uz ikvienu iedzîvotâju, kad mums ir uzòçmumi un
organizâcijas, kuru darbinieki mâcâs, kad tiek novçrsti ðíçrðïi un izstrâdâti inovatîvi
risinâjumi mûþizglîtîbai, tad kïûst iespçjama sabiedrîbas, kas mâcâs, izveide, kurâ
ikviens cilvçks var augt un attîstîties jebkurâ jaunajâ sociâli ekonomiskajâ kontekstâ”
(Tindemans, Dekocke 2020: 5).

Pasaules zinâtniskajâ literatûrâ (pârsvarâ – Eiropas un Ziemeïamerikas (Kyndt,
Baert 2013; Boeren 2016; Webb et al. 2019)), kâ arî starptautisko institûciju un orga-
nizâciju – Eiropas Komisija, ESAO, UNESCO – deklarâcijâs un analîtiskajos pârskatos
(European Commission (EC) 2000; United Nations Educational, Scientific and Cultural
Organization (UNESCO) 2015a, 2015b, 2016; Organization for Economic Coopera-
tion and Development (OECD) 2019), pastâv vienprâtîba par mûþizglîtîbas koncepciju,
kuras pamatâ ir trîs principi: 1) izglîtojamais ieòem centrâlo pozîciju; 2) mâcîðanâs ir
vçrsta uz pârejas situâcijâm un procesiem; 3) mâcîðanâs notiek daþâdâs formâs un
kontekstos. Îpaði tiek akcentçts, ka cilvçki var mâcîties visu mûþu daþâdos kontekstos
un apstâkïos – ne tikai skolâ, bet arî darbavietâ, ìimenes vidç, brîvâ laika pavadîðanas
periodâ, piedaloties kopienas dzîvç un tâ tâlâk. Turklât literatûrâ tiek atzîti daþâdi
mâcîðanâs modeïi pçc tâs ilguma, laika un veida (Organization for Economic Coopera-
tion and Development (OECD) 2019).

Pasaules zinâtniskajâ telpâ ir divas paradigmas, kas mçìina skaidrot un analizçt
cilvçku iesaisti mûþizglîtîbas procesâ. Pirmâ un dominçjoðâ – ekonomiskâ paradigma–
fokusçjas uz konkurçtspçju âtri mainîgajâ zinâðanu sabiedrîbâ (Dahlman et al. 2007).
Otrâ – humânistiskâ paradigma – apgalvo, ka attîstîbas ideâls ir pilsoniskâ, sociâli
integrçta sabiedrîba (United Nations Educational, Scientific and Cultural Organization
(UNESCO) 2015b). Bet daþreiz mûþizglîtîbas konceptuâlâ izpratne balstâs uz abâm
ðîm paradigmâm (Panitsidou et al. 2012), jo cilvçku spçja tikt galâ ar izmaiòâm un
dzîvot sociâli integrçtajâ sabiedrîbâ tieði ir konkurçtspçjas priekðnoteikums mûsdienu
darba tirgû (Tindemans, Dekocke 2020). Savukârt izglîtîbas sistçmas spçja nodroðinât
ekonomisko dzîvotspçju, efektîvi izmantojot paðreizçjas un nâkamas paaudzes resursus,
ir ilgtspçjîgas vadîbas objekts. Ilgtspçjîga vadîba ir definçta kâ ilgtspçjas prakses
piemçroðana daþâdâs jomâs, izmantojot vadîbu tâdâ veidâ, kas ir izdevîgs paðreizçjai
un nâkamajai paaudzei (Sekhar 2020).

Nâkamajâ attçlâ tiek shematiski parâdîta darbinieku profesionâlâs attîstîbas
ilgtspçjîgas vadîbas izpratne ekonomiskâs paradigmas ietvaros.
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2. attçls
Darbinieku profesionâlâs attîstîbas ilgtspçjîgas vadîbas
konceptuâlâ izpratne ekonomiskâs paradigmas ietvaros

Avots: autoru izveidots, pamatojoties uz Webb et al. 2019; Tindemans, Dekocke 2020.

2. attçlâ parâdîtajâ koncepcijâ centrâlâ vieta konkurçtspçjîgâ valstî ar augstu
ekonomisko veiktspçju tiek atvçlçta paðiem darbiniekiem, jo “mâcâs pats cilvçks un
mâcîbas sâkas tieði no viòa. Turklât apmâcîba var bût sekmîga tikai tad, ja izglîtojamais
ir iekðçji motivçts” (Tindemans, Dekocke 2020: 10). Tas atbilst arî UNESCO piedâ-
vâtajai definîcijai: “mûþizglîtîba ir pastâvîga, brîvprâtîga un paðmotivçta zinâðanu
gûðana personiskâs vai profesionâlâs attîstîbas nolûkos, kas veicina ne tikai sociâlo
integrâciju, aktîvu pilsoniskumu un personîgo attîstîbu, bet arî konkurçtspçju un nodar-
binâtîbas iespçjas” (United Nations Educational, Scientific and Cultural Organization
(UNESCO) 2016). Paðmotivâcija ir mçrítiecîgas profesionâlâs attîstîbas iezîme atðíi-
rîbâ no gadîjuma mâcîbâm (angïu val.: incidental or random learning). Gadîjuma
mâcîbas var bût “papildprodukts” ikdienas darbîbai, rîkotajiem pasâkumiem vai sazi-
òai, un tâ nav mçrítiecîgs apmâcîbas process darbinieka apzinâto profesionâlo mçríu
sasniegðanai (Tindemans, Dekocke 2020).
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Pçtîjuma metodoloìija

Kâ jau tika minçts ðî raksta ievadâ, par vispiemçrotâko instrumentu darbinieku
profesionâlâs attîstîbas empîriskajai novçrtçðanai makrolîmenî autori uzskata Globâlâs
talantu konkurçtspçjas indeksu, GTKI, ar kura palîdzîbu var sasaistît konceptuâlo
izpratni par darbinieku profesionâlâs attîstîbas ilgtspçjîgu vadîbu, kâ arî par valsts
konkurçtspçju un tâs augsto ekonomisko veiktspçju, no vienas puses, un empîriskiem
novçrojumiem ðajâ jomâ, no otras puses.

Nâkamajâ attçlâ tiek shematiski parâdîta mûþizglîtîbas un tajâ iekïauta darbinieku
profesionâlâs attîstîbas komponenta vieta Globâlâs talantu konkurçtspçjas indeksa
(GTKI) kopçjâ struktûrâ.

3. attçls
Mûþizglîtîbas un tajâ iekïauta darbinieku profesionâlâs attîstîbas

komponenta vieta Globâlâs talantu konkurçtspçjas indeksa (GTKI)
kopçjâ struktûrâ

Avots: autoru izveidota shçma, pamatojoties uz Business School for the World (INSEAD)
et al. 2017.

Globâlâs talantu konkurçtspçjas indeksa (GTKI) konceptuâlo bûtîbu veido tas,
ka mûsdienu pasaules valstis konkurç cita ar citu pasaules ekonomiskajâ telpâ, iespçjot,
piesaistot, veidojot un noturot talantus, kas veicina valstu konkurçtspçju un ekono-
misko veiktspçju (Business School for the World (INSEAD) et al. 2017). Savukârt
mûþizglîtîba tiek uzskatîta par GTKI apakðindeksa “Veidot talantus” komponentu
(vienlaikus ar formâlo izglîtîbu un piekïuvi izaugsmes iespçjâm – skat. 3. attçlu), kas
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nosaka pasaules valstu spçju “raþot” talantus savâ teritorijâ, nevis piesaistît tos no
ârpuses. Mûþizglîtîbas komponents ietver sevî trîs apakðkomponentus (Business School
for the World (INSEAD) et al., 2018, 2019, 2020):
— biznesa un menedþmenta skolu kvalitâte (angïu val.: quality of business and manage-

ment schools), kas tiek izmçrîta pçc skalas no 1 (ârkârtîgi vâji – starp sliktâkajâm
pasaulç) lîdz 7 (izcili – starp labâkajâm pasaulç), ekspertiem2 atbildot uz jautâjumu:
“Kâ Jûs vçrtçjat biznesa un menedþmenta skolu kvalitâti savâ valstî?”

— apmâcîbu izplatîba uzòçmumos (angïu val.: prevalence of training in firms), kas
tiek vçrtçta pçc to uzòçmumu îpatsvara (procentos), kas piedâvâ saviem darbinie-
kiem formâlo apmâcîbu;3

— darbinieku profesionâlâ attîstîba (angïu val.: employee development), kas tiek
mçrîta skalâ no 1 (nav vispâr) lîdz 7 (lielâ mçrâ), ekspertiem atbildot uz jautâjumu:
“Cik lielâ mçrâ Jûsu valstî uzòçmumi veic ieguldîjumus apmâcîbâ un darbinieku
attîstîbâ?”
Lai pielâgotos atðíirîbâm mçrvienîbâs un variâciju diapazonos, visi mainîgie tika

normalizçti [0, 100] diapazonâ, kur augstâkie radîtâji atspoguïo labâkus rezultâtus.
Tika izmantota min-max normalizâcijas metode, òemot vçrâ katra mainîgâ minimâlo
un maksimâlo lielumu (Business School for the World (INSEAD) et al. 2018, 2019,
2020).

Eiropas Komisijas Kopîgajâ pçtniecîbas centrâ4 tika veikts Globâlâs talantu kon-
kurçtspçjas indeksa statistiskais audits, un nâkamajâ tabulâ tiek parâdîti tâ daïçji
rezultâti, kas attiecas uz talantu veidoðanas komponentu un to sasaisti ar visiem GTKI
apakðindeksiem. Ðie rezultâti tiek iegûti no GTKI statistiskâs saskaòotîbas (angïu
val.: statistical coherence) analîzes, kas ietvçra sevî galveno komponentu analîzi (angïu
val.: principal components analysis) un mainîgo lielumu korelâcijas daudzdimensiju
analîzi (angïu val.: multi-level analysis of the correlations between variables).

2 Pasaules ekonomikas forums veic ekspertu aptauju (angïu val.: Executive Opinion Survey)
reizi gadâ, lai apkopotu biznesa lîderu viedokïus jautâjumos, par kuriem objektîvu datu avotu
ir maz vai tâdu nav vispâr (World Economic Forum, Executive Opinion Survey: http://reports.
weforum.org).

3 Uzòçmumu apsekojums tiek veikts reprezentatîvajâ privâtâ sektora uzòçmumu izlasç.
Apsekojums aptver plaðu uzòçmçjdarbîbas vides tematu klâstu, tostarp piekïuvi finansçjumam,
korupciju, infrastruktûru, noziedzîbu, konkurenci un darbîbas uzlaboðanas pasâkumus. Kopð
2005.g.–2006.g. Pasaules Bankas Uzòçmumu analîzes nodaïa (angïu val.: World Bank’s Enter-
prise Analysis Unit) saskaòâ ar savu izstrâdâto globâlo metodoloìiju ir apkopojusi ðos datus,
pamatojoties uz vairâk nekâ 135 000 intervijâm ar augstâkâ lîmeòa vadîtâjiem un uzòçmumu
îpaðniekiem apmçram 140 (cik kurâ gadâ) pasaules valstîs (World Bank, Enterprise Surveys:
www.enterprisesurveys.org).

4 Eiropas Komisijas Kopîgais pçtniecîbas centrs (angïu val.: European Commission Joint
Research Centre) ir Komisijas iekðçjais zinâtniskais dienests. Tas sniedz ES politikas veidotâjiem
zinâtniskas konsultâcijas (Eiropas Komisija, Kopîgais pçtniecîbas centrs: https://ec.europa.eu/
info/departments/joint-research-centre_lv).
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Tabulâ tiek parâdîta statistiskâ saskaòotîba starp GTKI talantu veidoðanas apakð-
indeksa komponentiem – formâlâ izglîtîba, piekïuve izaugsmes iespçjâm, mûþizglîtîba–
un visiem seðiem GTKI apakðindeksiem, lai noteiktu, cik stipri mûsdienu pasaulç
GTKI talantu veidoðanas apakðindeksa atseviðíi komponenti nosaka tieði pasaules
valstu spçju “raþot” talantus, un cik stipri – valstu globâlâs talantu konkurçtspçjas
citas dimensijas.

1. tabula
Statistiskâ saskaòotîba Globâlâs talantu konkurçtspçjas indeksâ:
savstarpçjâ sasaiste starp GTKI apakðindeksiem un GTKI talantu

veidoðanas apakðindeksa komponentiem, korelâcijas koeficients, 2017. gads

Globâlâs talantu konkurçtspçjas indeksa (GTKI)
apakðindeksi

Ieguldîjums – valsts spçja: Rezultâts – iemaòas:

GTKI talantu veidoðanas
apakðindeksa komponenti

Formâlâ izglîtîba 0,68 0,46 0,89 0,78 0,76 0,83
Piekïuve izaugsmes iespçjâm 0,82 0,76 0,90 0,77 0,69 0,80
Mûþizglîtîba 0,74 0,72 0,84 0,60 0,54 0,60

Avots: daïa no tabulas no Saisana et al. 2017: 87.

1. tabulas dati liecina par to, ka mûsdienu pasaules valstu spçja veidot talantus ir
saistîta, pirmkârt 90%), ar piekïuvi izaugsmes iespçjâm, otrkârt (89%), ar formâlâs
izglîtîbas sistçmas stâvokli valstî, un, treðkârt (par 84%), ar mûþizglîtîbu. Kaut gan
mûþizglîtîba statistiski ir vismazâk nozîmîgais komponents mûsdienu pasaules valstu
spçjâ veidot talantus, bûtu jâatzîmç, ka skaitliskajâ izteiksmç komponentu nozîmîguma
starpîba nav liela. Tâtad, visi trîs GTKI talantu veidoðanas apakðindeksa komponenti
visvairâk saistîti tieði ar mûsdienu pasaules valstu spçju veidot talantus (nevis ar citiem
GTKI apakðindeksiem).

Kas attiecas/âs uz mûþizglîtîbas sasaisti ar citiem GTKI apakðindeksiem, varçtu
apgalvot, ka mûþizglîtîbas komponents ir visvairâk saistîts tieði ar to GTKI apakð-
indeksu, kurâ tas ietilpst – ar talantu veidoðanas apakðindeksu, bet mûþizglîtîba ir
pietiekoði nozîmîga arî tâdâm valstu globâlâs talantu konkurçtspçjas jomâm (GTKI
apakðindeksiem), kâ to spçja piesaistît talantus (par 72%) un iespçt talantus (par
74%) (skat. 1. tabulu).
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2. tabula
GTKI talantu veidoðanas apakðindeksa mûþizglîtîbas komponenta

apakðkomponentu nozîmîgums daþâdos GTKI struktûras lîmeòos, 2017. gads

Komponenta Nosaka variâcijas daïu:
“Mûþizglîtîba” komponentâ apakðindeksâ GTKI daïâ GTKI

apakðkomponenti “Mûþizglîtîba” “Veidot talantus” “Ieguldîjums” kopumâ
Biznesa un menedþmenta
skolu kvalitâte

61% 59% 58% 57%

Apmâcîbu izplatîba
uzòçmumos

65% 34% 20% 16%

Darbinieku profesionâlâ
attîstîba

64% 54% 65% 59%

Avots: daïa no tabulas no Saisana et al. 2017: 88.

2. tabulas dati liecina par to, ka mûþizglîtîbas komponenta apakðkomponents
“Darbinieku profesionâlâ attîstîba” nosaka 64% no GTKI komponenta “Mûþizglîtîba”
dispersijas, 54% – no GTKI apakðindeksa “Veidot talantus” dispersijas, 65% – no
GTKI daïas “Ieguldîjums” dispersijas un 59% – no GTKI kopçjâs dispersijas. Tâdçjâdi,
mûþizglîtîbas komponenta apakðkomponents “Darbinieku profesionâlâ attîstîba” ir
statistiski visnozîmîgâkais ne tikai paðam komponentam “Mûþizglîtîba”, bet arî GTKI
daïai “Ieguldîjums” (faktoru daïai) un GTKI kopumâ.

Empîriskâs izpçtes rezultâtu analîze un diskusija

Empîriskâs izpçtes rezultâtu analîzi autori uzsâk ar Latvijas vietu noteikðanu pasaules
valstu vidû atbilstoði mûþizglîtîbas komponenta apakðkomponentiem trîs gadu grie-
zumâ – no 2018. gada lîdz 2020. gadam (skat. 4. attçlu).

Pçc 4. attçla datiem, izvçrtçjot visus trîs mûþizglîtîbas komponenta apakðkom-
ponentus, Latvija ieòem stabilu vidçju pozîciju pasaules valstu vidû Globâlâs talantu
konkurçtspçjas indeksa reitingâ. Visvâjâkie Latvijas râdîtâji ir mûþizglîtîbas kom-
ponenta apakðkomponentâ “Apmâcîbas izplatîba uzòçmumos”: 65. vieta pasaulç
2018. gadâ, 62. vieta 2019. gadâ un 64. vieta 2020. gadâ. Vislabâkie Latvijas râdîtâji
pasaules valstu vidû ir apakðkomponentâ “Vadîbas skolu kvalitâte”, savukârt apakð-
komponentâ “Apmâcîbu izplatîba uzòçmumos” Latvijas râdîtâji ir vidçji, pie tam
ðiem râdîtâjiem ir tendence uzlaboties: ja 2018. gadâ ðajâ jomâ Latvija ierindojâs
50. vietâ starp 119 pasaules valstîm, tad 2020. gadâ – jau 49. vietâ starp 132 pasaules
valstîm (skat. 4. attçlu).
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4. attçls
Latvijas vieta pasaules valstu vidû pçc GTKI talantu veidoðanas
apakðindeksa mûþizglîtîbas komponenta apakðkomponentiem,

rangs, 2018.g.–2020.g.

Avots: autoru izveidots pçc Business School for the World (INSEAD) et al. 2018, 2019,
2020 datiem.

Nâkamajâ tabulâ parâdîts, kâdu pozîciju ieòem Latvija ES valstu vidû pçc mûþ-
izglîtîbas komponenta apakðkomponenta “Darbinieku profesionâlâ attîstîba”, kas
[darbinieku profesionâlâ attîstîba] ir arî ðî pçtîjuma priekðmets.

3. tabula
Latvijas vieta Eiropas Savienîbas valstu vidû pçc GTKI talantu veidoðanas

apakðindeksa mûþizglîtîbas komponenta darbinieku profesionâlâs
attîstîbas apakðkomponenta, 2018.g.–2020.g.

2018. gads, 2019. gads, 2020. gads,

ES valstis*
n = 28 valstis n = 28 valstis n = 27 valstis

Balles, no 0 Vieta Balles, no 0 Vieta Balles, no 0 Vieta
lîdz 100 lîdz 100 lîdz 100

1 2 3 4 5 6 7
Zviedrija 91,58 1 86,94 4 83,35 3
Luksemburga 91,25 2 88,68 1 90,11 1
Nîderlande 89,23 3–4 87,00 3 84,45 2
Somija 89,23 3–4 84,82 5 80,65 5

3. tabulas turpinâjumu skat. nâkamajâ lappusç.
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3. tabulas turpinâjums
1 2 3 4 5 6 7

Austrija 84,18 5 78,34 8 74,00 8
Vâcija 82,83 6 87,54 2 79,37 6
Dânija 82,15 7 82,20 6 82,06 4
Beïìija 81,48 8 79,05 7 73,24 9
Lielbritânija 72,73 9 67,26 11 – –
Îrija 69,36 10 73,14 9 74,04 7
Francija 69,36 11 67,63 10 67,34 10
Igaunija 64,31 12 62,76 13 60,46 12
Lietuva 60,61 13 60,01 14 61,41 11
Èehija 58,92 14 63,30 12 58,74 13
Malta 56,57 15 58,23 15 51,36 15
Slovçnija 49,16 16 46,37 17 51,79 14
Latvija 46,46 17 43,62 19 48,79 17
Portugâle 43,77 18 45,10 18 45,37 19
Polija 41,75 19 40,06 21 40,54 20
Slovâkija 40,40 20 41,91 20 48,40 18
Grieíija 37,37 21 31,90 22 30,27 22
Kipra 33,67 22 46,74 16 49,32 16
Spânija 30,98 23 31,60 23 37,04 21
Bulgârija 26,26 24 19,14 26 24,01 25
Rumânija 26,26 25 17,80 27 23,73 26
Ungârija 23,23 26 24,85 25 29,28 23
Itâlija 22,22 27 27,57 24 28,53 24
Horvâtija 21,21 28 12,42 28 13,81 27

* Valstis tiek sarindotas atbilstoði 2018. gadâ ieòçmamai vietai.

Avots: autoru aprçíinâts un izveidots pçc Business School for the World (INSEAD) et al.
2018, 2019, 2020 datiem.

Ja darbinieku profesionâlâs attîstîbas jomâ Latvija pasaules valstu vidû ieòem
aptuveni vidçju pozîciju (precîzâk, mazliet augstâku par vidçju, skat. 4. attçlu), tad
ES valstu vidû Latvija pastâvîgi ieòem pozîciju, zemâku par vidçju: 17. vieta 2018.
gadâ, 19. vieta 2019. gadâ un 2020. gadâ atkal 17. vieta 27 atlikuðo ES valstu vidû
(skat. 3. tabulu). Savukârt vislabâkâ situâcija darbinieku profesionâlâs attîstîbas ziòâ
vçrojama Rietumeiropas un Ziemeïeiropas valstîs – Zviedrijâ, Luksemburgâ, Nîder-
landç, Somijâ.

Tâdçjâdi empîriskie dati liecina, ka Latviju nevar uzskatît par sabiedrîbu, kas
mâcâs, îpaði salîdzinâjumâ ar citâm ES valstîm. Rodas jautâjums, kâpçc tâ notiek
situâcijâ, kad Latvijâ gan politiskajâ, gan sabiedrîbas lîmenî tiek uzsvçrts cilvçku
zinâðanu un iemaòu pastâvîgas pilnveides nozîmîgums? Piemçram, “Latvijas ilgtspç-
jîgas attîstîbas stratçìijâ lîdz 2030. gadam” tiek uzsvçrts: “Mûsu galvenais kapitâls ir
cilvçki, viòu spçjas, zinâðanas un talants” (Latvijas Republikas Vides aizsardzibas un
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regionalas attistibas ministrija 2021). Turklât, Latvijas “Pârskats par tautas attîstîbu
2006/2007. Cilvçkkapitâls” sniedz informâciju, ka “industriâlajâs sabiedrîbâs konku-
rçtspçju un labklâjîbu nosaka raþoðanas lîdzekïi un citas materiâlâs vçrtîbas. Savukârt
zinâðanu sabiedrîbâ galvenais labklâjîbas un attîstîbas avots ir cilvçku spçju un prasmju
kopums” (Zobena 2007: 37).

Iespçjamâ atbilde (kam nepiecieðama empîriska pârbaude) uz jautâjumu par to,
kâpçc Latvija lîdz ðim brîdim nav uzskatâma par sabiedrîbu, kas mâcâs, vârçtu bût
pieòçmums, ka darbinieku profesionâlâs attîstîbas loma mûsdienu pasaules valstu
ekonomiskajâ veiktspçjâ realitâtç nav pârâk nozîmîga un tâdçjâdi nepiesaista nedz
paðu darbinieku, nedz viòu darba devçju uzmanîbu.

Lai empîriski novçrtçtu darbinieku profesionâlâs attîstîbas lomu mûsdienu pasaules
valstu ekonomiskajâ veiktspçjâ, autori izmanto IKP uz vienu iedzîvotâju kâ mûsdienu
pasaules valstu ekonomiskâs veiktspçjas râdîtâju (Porter 2003; Stankevics 2014; Stan-
kevics et al. 2014; New Zealand Institute of Economic Research (NZIER) 2014; Boro-
nenko et al. 2014; Kondratiuk-Nierodzinska 2016; Selivanova-Fiodorova i dr. 2021),
kâ arî tâdu faktoru kâ valstu piederîbu konkrçtai ienâkumu grupai. Abus ðos faktorus
autori ar daþâdu metoþu palîdzîbu sasaista ar mûþizglîtîbas komponentu kopumâ, kâ
arî ar tâ apakðkomponentu “Darbinieku profesionâlâ attîstîba”.

4. tabula
Korelâcija starp pasaules valstu IKP uz vienu iedzîvotâju

(pçc pirktspçjas paritâtes, PPP) un GTKI talantu veidoðanas
apakðindeksa komponentiem, 2018.g.–2020.g.

2018. gads, 2019. gads, 2020. gads,
n = 119 valstis n = 125 valstis n = 132 valstis

Mainîgie

Formâlâ izglîtîba 0,549** 0,000 0,576** 0,000 0,618** 0,000
Piekïuve izaugsmes

0,673** 0,000 0,715** 0,000 0,690** 0,000iespçjâm
Mûþizglîtîba: 0,706* 0,000 0,705** 0,000 0,714** 0,000
– biznesa un vadîbas

*0,634** 0,000 0,612** 0,000 0,630** 0,000skolu kvalitâte
– apmâcîbu izplatîba

0,246* 0,018 0,211* 0,046 0,201* 0,049uzòçmumos
– darbinieku profe-

0,692** 0,000 0,706** 0,000 0,700** 0,000sionâlâ attîstîba

* Korelâcija ir nozîmîga 0,05 lîmenî (divpusçjs tests).

** Korelâcija ir nozîmîga 0,01 lîmenî (divpusçjs tests).

Avots: autoru aprçíinâts un izveidots pçc Business School for the World (INSEAD) et al.
2018, 2019, 2020 datiem, izmantojot SPSS programmu.
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Kâ liecina 4. tabulas dati, mûþizglîtîbas komponents kopumâ un îpaði tâ apakðkom-
ponents “Darbinieku profesionâlâ attîstîba” diezgan cieði un statistiski nozîmîgi (un
triju gadu laikâ – stabili) korelç ar mûsdienu pasaules valstu ekonomiskâs veiktspçjas
râdîtâju – IKP uz vienu iedzîvotâju. Pie tam pasaules valstu ekonomisko veiktspçju
vairâk ietekmç ðo valstu mûþizglîtîbas sistçmas attîstîbas lîmenis, nekâ formâlâs izglî-
tîbas sistçmas attîstîbas lîmenis (skat. 4. tabulu).

Lai precizçtu sakarîbu virzienu (t.i., lai noteiktu, kas ir iemesls un kas ir sekas)
starp mûþizglîtîbu / darbinieku profesionâlo attîstîbu un mûsdienu pasaules valstu
ekonomisko veiktspçju, autori veica regresijas analîzi (angïu val.: regression analysis),
ar kuras palîdzîbu empîriski tika pârbaudîts pieòçmums, ka mûþizglîtîba un darbinieku
profesionâlâ attîstîba ir faktori, bet valsts ekonomiskâ veiktspçja – rezultâts.

5. tabula
Beta koeficientu un faktoru statistiskais nozîmîgums

regresijas vienâdojumâ, kur pasaules valstu IKP uz vienu iedzîvotâju (PPP)
ir rezultatîvais mainîgais, bet GTKI talantu veidoðanas

apakðindeksa komponenti ir faktorâlie mainîgie, 2018.g.–2020.g.

2018. gads, 2019. gads, 2020. gads,
n = 119 valstis n = 125 valstis n = 132 valstis

Mainîgie

Formâlâ izglîtîba 108,230 0,348 145,178 0,192 254,686 0,034
Piekïuve izaugsmes

264,167 0,144 460,069 0,006 348,420 0,054
iespçjâm
Mûþizglîtîba: 520,883 0,001 359,744 0,022 508,542 0,002
– biznesa un vadîbas

202,118 0,010 68,677 0,387 20,301 0,832
skolu kvalitâte
– apmâcîbu izplatîba

69,471 0,110 74,636 0,101 79,059 0,098
uzòçmumos
– darbinieku profe-

189,295 0,015 275,874 0,001 350,709 0,000
sionâlâ attîstîba

Avots: autoru aprçíinâts un izveidots pçc Business School for the World (INSEAD) et al.
2018, 2019, 2020 datiem, izmantojot SPSS programmu.

Regresiju analîzes apkopoti rezultâti, kas ir parâdîti 5. tabulâ, apstiprina autoru
pieòçmumus par to, ka mûþizglîtîba un darbinieku profesionâlâ attîstîba ir faktori,
bet valsts ekonomiskâ veiktspçja – rezultâts. Pie tam mûþizglîtîba ir stabili un praktiski
vienîgais no trijiem GTKI talantu veidoðanas apakðindeksa komponentiem, kas triju
gadu garumâ statistiski nozîmîgi palielinâja valstu ekonomisko veiktspçju. Savukârt
darbinieku profesionâlâ attîstîba ir stabils un praktiski vienîgais mûþizglîtîbas kompo-
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nenta apakðkomponents, kas triju gadu garumâ statistiski nozîmîgi palielinâja valstu
ekonomisko veiktspçju mûsdienu pasaulç. Tâdçjâdi, var uzskatît, ka mûþizglîtîba ir
statistiski nozîmîgs mûsdienu pasaules valstu ekonomiskâs veiktspçjas faktors, tieði
pateicoties savam apakðkomponentam “Darbinieku profesionâlâ attîstîba”.

Nâkamajâs divâs tabulâs parâdîti mûþizglîtîbas stâvokïa (skat. 6. tabulu) un darbi-
nieku profesionâlâs attîstîbas (skat. 7. tabulu) lîmeòa vidçjo râdîtâju multiplâs salîdzi-
nâðanas (angïu val. multiple comparisons) rezultâti èetrâs pasaules valstu grupâs pçc
iedzîvotâju ienâkumiem ar mçríi noskaidrot, vai pastâv statistiski nozîmîgas atðíirîbas
starp mûþizglîtîbas stâvokïa un darbinieku profesionâlâs attîstîbas lîmeòa vidçjiem
râdîtâjiem pasaules valstu grupâs ar daþâdu iedzîvotâju ienâkumu lîmeni.

6. tabula
Mûþizglîtîbas stâvokïa multiplâ salîdzinâðana starp valstu grupâm
ar daþâdu iedzîvotâju ienâkumu lîmeni, vidçjo râdîtâju starpîbas

statistiskais nozîmîgums (p-vçrtîba),*  2018.g.–2020.g.

2018. gads, 2019. gads, 2020. gads,
n = 119 valstis n = 125 valstis n = 132 valstisValstu grupas

Pasaules valstu grupas pçc iedzîvotâju ienâkumu lîmeòa*
1 2 3 4 1 2 3 4 1 2 3 4

Ar augstiem
iedzîvotâju – 0,000 0,000 0,000 – 0,000 0,000 0,000 – 0,000 0,000 0,000
ienâkumiem (1)
Ar augsti
vidçjiem

0,000 – 0,095 0,043 0,000 – 0,220 0,011 0,000 – 0,355 0,006
iedzîvotâju
ienâkumiem (2)
Ar zemi vidçjiem
iedzîvotâju 0,000 0,095 – 0,469 0,000 0,220 – 0,142 0,000 0,355 – 0,046
ienâkumiem (3)
Ar zemiem
iedzîvotâju 0,000 0,043 0,469 – 0,000 0,011 0,142 – 0,000 0,006 0,046 –
ienâkumiem (4)

* Vidçjo râdîtâju starpîba starp valstu grupâm ar daþâdu iedzîvotâju ienâkumu lîmeni ir sta-
tistiski nozîmîga, ja p-vçrtîba ir <0,05.

Avots: autoru aprçíinâts un izveidots pçc Business School for the World (INSEAD) et al.
2018, 2019, 2020 datiem, izmantojot SPSS programmu.
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7. tabula
Darbinieku profesionâlâs attîstîbas lîmeòa multiplâ salîdzinâðana

starp valstu grupâm ar daþâdu iedzîvotâju ienâkumu lîmeni,
vidçjo râdîtâju starpîbas statistiskais nozîmîgums (p-vçrtîba),*

2018.g.–2020.g.

2018. gads, 2019. gads, 2020. gads,
n = 119 valstis n = 125 valstis n = 132 valstisValstu grupas

Pasaules valstu grupas pçc iedzîvotâju ienâkumu lîmeòa*
1 2 3 4 1 2 3 4 1 2 3 4

Ar augstiem
iedzîvotâju – 0,000 0,000 0,000 – 0,000 0,000 0,000 – 0,000 0,000 0,000
ienâkumiem (1)
Ar augsti
vidçjiem

0,000 – 0,310 0,185 0.000 – 0,463 0,069 0,000 – 0,561 0,011
iedzîvotâju
ienâkumiem (2)
Ar zemi vidçjiem
iedzîvotâju 0,000 0,310 – 0,596 0,000 0,463 – 0,248 0,000 0,561 – 0,041
ienâkumiem (3)
Ar zemiem
iedzîvotâju 0,000 0,185 0,596 – 0,000 0,069 0,248 – 0,000 0,011 0,041 –
ienâkumiem (4)

* Vidçjo râdîtâju starpîba starp valstu grupâm ar daþâdu iedzîvotâju ienâkumu lîmeni ir
statistiski nozîmîga, ja p-vçrtîba ir <0,05.

Avots: autoru aprçíinâts un izveidots pçc Business School for the World (INSEAD) et al.
2018, 2019, 2020 datiem, izmantojot SPSS programmu.

6. un 7. tabulâs parâdîtie mûþizglîtîbas stâvokïa un darbinieku profesionâlâs attîs-
tîbas lîmeòa vidçjo râdîtâju multiplâs salîdzinâðanas rezultâti èetrâs pasaules valstu
grupâs pçc iedzîvotâju ienâkumu lîmeòa liecina par to, ka statistiski nozîmîgas mûþiz-
glîtîbas un darbinieku profesionâlâs attîstîbas stâvokïa atðíirîbas stabili vçrojamas
starp valstîm ar augstiem iedzîvotâju ienâkumiem (1. grupa) un valstîm ar vidçjiem
un zemiem iedzîvotâju ienâkumiem (2., 3. un 4. grupa kopâ). Daþreiz var novçrot
statistiski nozîmîgu atðíirîbu (bieþâk gan tâ ir praktiski tuvâka nenozîmîgai, kad p-
vçrtîba ir ïoti tuva 0.05) starp 2. un 4. vai arî starp 3. un 4. grupu, bet tas nemaina
kopçjo noturîgo un pietiekami skaidro ainu: mûsdienu pasaules valstis ar augstâkiem
iedzîvotâju ienâkumiem stipri atðíiras no valstîm ar zemâkiem iedzîvotâju ienâkumiem
tieði ar to, ka pirmo grupu pârsvarâ veido sabiedrîbas, kas mâcâs, t.i., sabiedrîbas ar
samçrâ labu mûþizglîtîbas stâvokli un augstu darbinieku profesionâlâs attîstîbas lîmeni.

Nâkamajos divos attçlos ir uzskatâmâk parâdîta mûþizglîtîbas stâvokïa (skat.
5. attçlu) un darbinieku profesionâlâs attîstîbas lîmeòa (skat. 6. attçlu) vidçjo râdîtâju
starpîba starp valstîm ar augstiem iedzîvotâju ienâkumiem un valstîm ar vidçjiem /
zemiem iedzîvotâju ienâkumiem.
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5. attçls
Mûþizglîtîbas stâvokïa vidçjie râdîtâji valstu grupâs ar daþâdu iedzîvotâju

ienâkumu lîmeni, balles no 0 lîdz 100, 2018.g.–2020.g.

Avots: autoru aprçíinâts un izveidots pçc Business School for the World (INSEAD) et al.
2018, 2019, 2020 datiem, izmantojot SPSS programmu.

6. attçls
Darbinieku profesionâlâs attîstîbas lîmeòa vidçjie râdîtâji valstu grupâs ar
daþâdu iedzîvotâju ienâkumu lîmeni, balles no 0 lîdz 100, 2018.g.–2020.g.

Avots: autoru aprçíinâts un izveidots pçc Business School for the World (INSEAD) et al.
2018, 2019, 2020 datiem, izmantojot SPSS programmu.
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Kâ liecina 5. un 6. attçlâ uzskatâmi parâdîtie dati, mûþizglîtîbas stâvokïa (skat.
5. attçlu) un darbinieku profesionâlâs attîstîbas lîmeòa (skat. 6. attçlu) vidçjais râdîtâjs
valstîs ar augstiem iedzîvotâju ienâkumiem ir faktiski 2 reizes augstâks, nekâ valstîs
ar vidçjiem / zemiem iedzîvotâju ienâkumiem. Kas attiecas uz Latviju, pçc darbinieku
profesionâlâs attîstîbas lîmeòa vidçjiem râdîtâjiem tâ ieòem stabilu vidçju pozîciju
starp valstîm ar augstiem iedzîvotâju ienâkumiem un valstîm ar vidçjiem / zemiem
iedzîvotâju ienâkumiem (skat. 6. attçlu). Savukârt Latvijas râdîtâji mûþizglîtîbas kom-
ponentâ ir tuvâki valstîm ar vidçjiem / zemiem iedzîvotâju ienâkumiem (skat. 5. attçlu),
lai gan saskaòâ ar Pasaules biznesa skolas (angïu val.: Business School for the World,
INSEAD ) metodoloìiju Latvija tiek pieskaitîta to valstu grupai, kurâs ar augsti iedzî-
votâju ienâkumi (Business School for the World (INSEAD) et al. 2018, 2019, 2020).
Autori uzskata, ka tas ir sava veida “uzticîbas kredîts” no starptautisko organizâciju
puses, kuram Latvija ne vienmçr atbilst – piemçram, mûþizglîtîbas un darbinieku pro-
fesionâlâs attîstîbas jomâ.

Ceturtâ un pçdçjâ – diskriminantu analîzes (angïu val.: discriminant analysis)
metode – ïauj apstiprinât rezultâtus, kas iegûti, salîdzinot vidçjos râdîtâjus, un
noskaidrot, vai mûþizglîtîba un darbinieku profesionâlâ attîstîba ir “diskriminçjoðie”
mainîgie, pçc kuriem ar zinâmu precizitâti var noteikt, kurâ valstu grupâ ietilps viena
vai otra valsts – vai tâ bûs valstu grupa ar augstiem vai ar vidçjiem / zemiem iedzîvotâju
ienâkumiem.

Pirmie divi diskriminantu analîzes rezultâti, kas parâdîti 8. un 9. tabulâ, ir testa
rezultâti un norâda uz iespçju veikt diskriminantu analîzi kâ tâdu attiecîbâ uz ðo
konkrçto valstu izlasi. Kanoniskâs korelâcijas (angïu val.: canonical correlation)
koeficienti starp diskriminantu funkciju un faktisko grupu piederîbu aprçíinâtajiem
lielumiem, kas atspoguïotas 8. un 9. tabulâ, ir apmierinoði (Sweet, Grace-Martin 2012).
Tests, kas tika veikts pçc Vilksa lambda kritçrijiem (angïu val.: Wilks’ Lambda criteria ),
lai noteiktu, vai diskriminantu funkcijas vidçjie lielumi ievçrojami atðíiras savâ starpâ
abâs valstu grupâs – ar augstiem iedzîvotâju ienâkumiem un ar vidçjiem / zemiem
iedzîvotâju ienâkumiem, – uzrâdîja ïoti augstu statistisko nozîmîgumu (p < 0,001)
(skat. 8. un 9. tabulu).

Galvenais diskriminantu analîzes rezultâts (kura dçï tâ arî tiek veikta) ir vidçjais
prognozes precizitâtes lîmenis attiecîbâ uz katru potenciâli “diskriminçjoðo” mainîgo.
Attiecîbâ uz mûþizglîtîbu 65,3% gadîjumu 2019. gadâ un 77,1% gadîjumu 2020.gadâ
tika precîzi prognozçts, ka valstis ietilps grupâ ar augstiem iedzîvotâju ienâkumiem,
bet 82,2% gadîjumu 2018. gadâ un 89,3% gadîjumu 2020. gadâ tika precîzi prog-
nozçts, ka valstis ietilps grupâ ar vidçjiem / zemiem iedzîvotâju ienâkumiem (skat.
8. tabulu). Tâdçjâdi, pamatojoties uz mûþizglîtîbas râdîtâju, ir vieglâk prognozçt valsts
iekïauðanu grupâ ar vidçjiem / zemiem iedzîvotâju ienâkumiem, nekâ grupâ ar augstiem
iedzîvotâju ienâkumiem. Citiem vârdiem sakot, ja valstî ir augsts mûþizglîtîbas stâvokïa
râdîtâjs, tâ, visticamâk, neietilps valstu grupâ ar vidçjiem / zemiem iedzîvotâju ienâku-
miem, bet turklât ir mazâk acîmredzami, ka tâ ietilps valstu grupâ ar augstiem iedzîvo-
tâju ienâkumiem. Attiecîbâ uz mûþizglîtîbu precîzi klasificçto sâkotnçji sagrupçto
gadîjumu kopçjais lîmenis ir samçrâ augsts (Sweet, Grace-Martin 2012) un pastâvîgi
palielinâs, proti, 76,5% 2018. gadâ, 76,8% 2019. gadâ, 85,6% 2020. gadâ (skat.
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8. tabulu). Tas nozîmç, ka vairâk nekâ 85% gadîjumiem 2020. gadâ ir iespçjams
noskaidrot, vai valstij ir augsti vai vidçji / zemi iedzîvotâju ienâkumi, pamatojoties uz
mûþizglîtîbas stâvokïa râdîtâju tajâ valstî.

8. tabula
Mûþizglîtîbas stâvokïa “diskriminçjoðâ” kapacitâte

pasaules valstu sadalîðanai grupâs ar daþâdu iedzîvotâju ienâkumu lîmeni,
2018.g.–2020.g.

Mainîgie
2018. gads, 2019. gads, 2020. gads,

n = 119 valstis n = 125 valstis n = 132 valstis
Kanoniskâ korelâcija* 0,628 0,630 0,654
Vilksa lambda kritçrijs** 0,000 0,000 0,000

Pareizi klasificçtu sâkotnçji sagrupçto gadîjumu lîmenis, %
Valstis ar augstiem iedzîvotâju ienâkumiem 67,4 65,3 79,2
Valstis ar vidçjiem / zemiem iedzîvotâju
ienâkumiem

82,2 84,2 89,3

Kopâ 76,5 76,8 85,6

* Korelâcijas koeficients starp diskriminantu funkcijas vçrtîbâm un faktisko piederîbu grupai.

** Tests diskriminantu funkcijas vidçjo râdîtâju statistiski nozîmîgas starpgrupu atðíirîbas
noteikðanai.

Avots: autoru aprçíinâts un izveidots pçc Business School for the World (INSEAD) et al.
2018, 2019, 2020 datiem, izmantojot SPSS programmu.

9. tabula
Darbinieku profesionâlâs attîstîbas lîmeòa “diskriminçjoðâ” kapacitâte

pasaules valstu sadalîðanai grupâs ar daþâdu iedzîvotâju ienâkumu lîmeni,
2018.g.–2020.g.

Mainîgie
2018. gads, 2019. gads, 2020. gads,

n = 119 valstis n = 125 valstis n = 132 valstis
Kanoniskâ korelâcija* 0,603 0,612 0,621
Vilksa lambda kritçrijs** 0,000 0,000 0,000

Pareizi klasificçtu sâkotnçji sagrupçto gadîjumu lîmenis, %
Valstis ar augstiem iedzîvotâju ienâkumiem 67,4 65,3 77,1
Valstis ar vidçjiem / zemiem iedzîvotâju
ienâkumiem

80,8 82,9 83,3

Kopâ 75,6 76,0 81,1

* Korelâcijas koeficients starp diskriminantu funkcijas vçrtîbâm un faktisko piederîbu grupai.

** Tests diskriminantu funkcijas vidçjo râdîtâju statistiski nozîmîgas starpgrupu atðíirîbas
noteikðanai.

Avots: autoru aprçíinâts un izveidots pçc Business School for the World (INSEAD) et al.
2018, 2019, 2020 datiem, izmantojot SPSS programmu.
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Kas attiecas uz GTKI talantu veidoðanas apakðindeksa komponenta “Mûþizglîtîba”
apakðkomponentu “Darbinieku profesionâlâs attîstîba” (kas ðî pçtîjuma ietvaros ir
empîriski interpretçjams, ka ekspertu atbilde uz jautâjumu “Cik daudz uzòçmumi
iegulda darbinieku profesionâlajâ attîstîbâ un apmâcîbâ jûsu valstî?”), situâcija ir
lîdzîga mûþizglîtîbas komponentam kopumâ, ko apliecina diskriminantu analîzes
rezultâti. Tâdçjâdi, 80% gadîjumu 2020. gadâ pçc râdîtâjiem, cik daudz uzòçmumi
iegulda darbinieku attîstîbâ, bija iespçjams noteikt, vai valsts pieder pie grupas ar
augstiem vai vidçjiem / zemiem iedzîvotâju ienâkumiem. Ja valstî ir samçrâ augsts
darbinieku profesionâlâs attîstîbas lîmenis, tad, visticamâk, tâ neiekïûs valstu grupâ
ar vidçjiem / zemiem iedzîvotâju ienâkumiem, tomçr, tâpat kâ situâcijâ ar mûþizglîtîbu,
nevaram bût droði, ka tâ noteikti iekïûs valstu grupâ ar augstiem iedzîvotâju ienâku-
miem. Visticamâk, mûþizglîtîbas komponenta un darbinieku profesionâlâs attîstîbas
apakðkomponenta râdîtâju varbûtîbas, kâ arî IKP uz vienu iedzîvotâju râdîtâju varbû-
tîbas ir normâli sadalîtas, kas ir raksturîgi visu fizisko un sociâli ekonomisko râdîtâju
varbûtîbâm (Selivanova-Fiodorova i dr. 2018; Komarova i dr. 2019), un, saskaòâ ar
ðo sadalîjumu, Latvija atrodas augsto ienâkumu valstu grupas “astç”.

Tâdçjâdi, izmantojot èetras datu analîzes kvantitatîvâs metodes, autoriem izdevâs
pierâdît darbinieku profesionâlâs attîstîbas statistiski nozîmîgu veicinoðo lomu mûs-
dienu pasaules valstu ekonomiskajâ veiktspçjâ, kas dod zinâtnisku pamatu ilgtspçjîgas
vadîbas uzdevumus praktiskai risinâðanai ar to instrumentu palîdzîbu, kas attçloti
shçmâ par darbinieku profesionâlâs attîstîbas ilgtspçjîgas vadîbas konceptuâlo izpratni
ekonomiskâs paradigmas ietvaros (skat. 2. attçlu).

Secinâjumi

Ðî pçtîjuma galvenais ierobeþojums ir noteikts laika periods (no 2018. gada lîdz
2020. gadam), kâ arî darbinieku profesionâlâs attîstîbas – ðî pçtîjuma priekðmeta –
empîriska interpretâcija GTKI ietvaros, kas aprobeþojas ar to, cik daudz uzòçmumi
iegulda savu darbinieku profesionâlajâ attîstîbâ un apmâcîbâ. Lai kompensçtu ðos
ierobeþojumus, autori izmanto èetras datu analîzes kvantitatîvâs metodes: korelâcijas
analîzi, regresijas analîzi, vidçjo râdîtâju salîdzinâðanu un diskriminantu analîzi, kuru
îstenoðanas rezultâtâ autoriem izdevâs pierâdît sekojoðo:
1) mûþizglîtîbas stâvoklis kopumâ un ðî pçtîjuma priekðmeta – darbinieku profe-

sionâlâs attîstîbas – lîmenis diezgan spçcîgi (spçcîgâk, nekâ formâlâs izglîtîbas
stâvoklis) un turklât statistiski nozîmîgi (un triju gadu laikâ – stabili) korelç ar mûs-
dienu pasaules valstu ekonomiskâs veiktspçjas râdîtâju – IKP uz vienu iedzîvotâju;

2) regresiju analîzes rezultâti pierâdîja autoru pieòçmumu par to, ka mûþizglîtîba
un darbinieku profesionâlâ attîstîba ir faktori, bet valstu ekonomiskâ veiktspçja–
rezultâts, turklât mûþizglîtîba veido mûsdienu pasaules valstu ekonomiskâs veikt-
spçjas statistiski nozîmîgu faktoru, tieði pateicoties tâdam apakðkomponentam
kâ darbinieku profesionâlâ attîstîba;

3) mûþizglîtîbas stâvokïa un darbinieku profesionâlâs attîstîbas lîmeòa vidçjo râdîtâju
salîdzinâðanas rezultâti èetrâs valstu grupâs ar daþâdu iedzîvotâju ienâkumu lîmeni
parâdîja, ka valstu grupa ar augstiem iedzîvotâju ienâkumiem visai bûtiski un
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statistiski nozîmîgi atðíiras no valstu grupas ar vidçjiem / zemiem iedzîvotâju
ienâkumiem tieði ar to, ka to veido sabiedrîbas, kas mâcâs, t.i., sabiedrîbas ar rela-
tîvi labu mûþizglîtîbas stâvokli un augstu darbinieku profesionâlâs attîstîbas lîmeni;

4) diskriminantu analîzes rezultâti parâdîja, ka precîzi klasificçtu sâkotnçji sagrupçto
gadîjumu kopçjais lîmenis diskriminantu modeïa ietvaros (t.i., modeïa progno-
zçðanas spçja) pastâvîgi pieaug gan mûþizglîtîbas râdîtâjam kopumâ, gan tâs
apakðkomponentam – darbinieku profesionâlâs attîstîbas râdîtâjam. Tas nozîmç,
ka pçc esoðâ mûþizglîtîbas stâvokïa un darbinieku profesionâlâs attîstîbas lîmeòa
mûsdienu pasaules valstîs arvien precîzâk var noteikt ðo valstu ekonomiskâs veikt-
spçjas lîmeni.
Kopumâ autori secina, ka mûþizglîtîbas attîstîbas lîmenis un, konkrçti, darbinieku

profesionâlâs attîstîbas lîmenis ir ne tikai mûsdienu pasaules valstu ekonomisko veikt-
spçju veicinoðie faktori, bet arî tâs [ekonomiskâs veiktspçjas] indikatori, jo mûþizglîtîbas
realizâcija praksç un darbinieku profesionâlâ attîstîba paðas par sevi pieprasa lielas
investîcijas. Tomçr ar darbinieku profesionâlâs attîstîbas ilgtspçjîgas vadîbas, kâ arî
darbinieku iekðçjas motivâcijas palîdzîbu ir iespçjams izveidot sabiedrîbu, kas mâcâs,
ne tikai pateicoties investîcijâm, bet arî balstoties uz mâcîðanâs kultûru.
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Ðåçóëüòàòû èññëåäîâàíèé, ïðîâåä¸ííûõ â ðàçëè÷íûõ ñòðàíàõ, è èõ èíòåðïðåòàöèÿ
ñâèäåòåëüñòâóþò î ðàçëè÷íîì îòíîøåíèè ðàáîòàþùåãî íàñåëåíèÿ ê óäàë¸ííîé çàíÿòîñòè
è åãî [îòíîøåíèÿ] îïðåäåëÿþùåé ðîëè â èíòåãðàöèè ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùå-
ñòâåííîé è ëè÷íîé æèçíè. Öåëü è íîâèçíó äàííîãî èññëåäîâàíèÿ ñîñòàâëÿþò , âî-ïåðâûõ,
âûÿâëåíèå ôàêòîðîâ, ðàçäåëÿþùèõ ðàáîòàþùåå íàñåëåíèå íà ñòîðîííèêîâ è ïðîòèâíè-
êîâ óäàë¸ííîé çàíÿòîñòè, âî-âòîðûõ, àíàëèç îòíîøåíèÿ ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè
ê óäàë¸ííîé çàíÿòîñòè â êîíòåêñòå èíòåãðàöèè ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåí-
íîé è ëè÷íîé æèçíè. Ìåòîäîëîãè÷åñêîé îñíîâîé äëÿ èçó÷åíèÿ èíòåãðàöèè èëè äåçèí-
òåãðàöèè ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè â ðàìêàõ äàííîãî
èññëåäîâàíèÿ ÿâëÿåòñÿ òåîðèÿ ðàáî÷èõ ðåñóðñîâ è îãðàíè÷åíèé. Ýìïèðè÷åñêîé îñíîâîé
èññëåäîâàíèÿ ÿâëÿþòñÿ äàííûå, ïîëó÷åííûå â õîäå îïðîñà ðàáîòàþùåãî íàñåëåíèÿ Ëàò-
âèè, ïðîâåä¸ííîãî â íà÷àëå 2021 ãîäà (n = 1052). Ðåçóëü òàòû èññëåäîâàíèÿ ïîêàçàëè, ÷òî
êàæäûé äåñÿòûé ðàáîòàþùèé ëàòâèåö èìåë îïûò óäàë¸ííîé çàíÿòîñòè åù¸ äî ÷ðåçâû-
÷àéíîé ñèòóàöèè, âûçâàííîé Covid-19, íî â áîëüøèíñòâå ñëó÷àåâ ýòî íå áûëà îôèöèàëüíî
îôîðìëåíî; òà æå ñèòóàöèÿ ñ èíñòèòóöèîíàëèçàöèåé óäàë¸ííîé çàíÿòîñòè íàáëþäàåòñÿ è
âî âðåìÿ ÷ðåçâû÷àéíîé ñèòóàöèè, âûçâàííîé Covid-19. Îêîëî 40% ðàáîòàþùåãî íàñåëå-
íèÿ Ëàòâèè, èìåþùåãî îïûò óäàë¸ííîé çàíÿòîñòè, ÿâëÿþòñÿ å¸ ñòîðîííèêàìè è îêîëî
60% – ïðîòèâíèêàìè. Ïðè ýòîì íè ñîöèàëüíî-äåìîãðàôè÷åñêèå õàðàêòåðèñòèêè ðåñïîí-
äåíòîâ, íè ïîääåðæêà ñî ñòîðîíû ðàáîòîäàòåëÿ íå ÿâëÿþòñÿ òåìè ôàêòîðàìè, êîòîðûå
îïðåäåëÿþò ãîòîâíîñòü (èëè íåãîòîâíîñòü) ðåñïîíäåíòîâ ðàáîòàòü óäàë¸ííî. Îïðåäåëÿ-
þùèìè çäåñü ÿâëÿþòñÿ ñâÿçàííûå ñ ðàáîòîé öåííîñòè ðåñïîíäåíòîâ. Êðîìå òîãî, ñòî-
ðîííèêè è ïðîòèâíèêè óäàë¸ííîé çàíÿòîñòè õàðàêòåðèçóþòñÿ ðàçëè÷íûì ñîîòíîøåíèåì
ðàáî÷èõ ðåñóðñîâ è îãðàíè÷åíèé, ñâÿçàííûõ ñ ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåí-
íîé è ëè÷íîé æèçíüþ. Ò àê, â ãðóïïå ñòîðîííèêîâ óäàë¸ííîé çàíÿòîñòè ðàáî÷èå ðåñóðñû
ñòàòèñòè÷åñêè çíà÷èìî ïðåîáëàäàþò íàä ðàáî÷èìè îãðàíè÷åíèÿìè (ñèòóàöèÿ èíòåãðà-
öèè ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè), à â ãðóïïå ïðîòèâ -
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íèêîâ óäàë¸ííîé çàíÿòîñòè – íàîáîðîò (ñèòóàöèÿ äåçèíòåãðàöèè ðàáî÷åé, ñåìåéíîé /
äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè).

Êëþ÷åâûå ñëîâà: ðàáîòàþùåå íàñåëåíèå, óäàë¸ííàÿ çàíÿòîñòü, èíòåãðàöèÿ ðàáî÷åé,
ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè, òåîðèÿ ðàáî÷èõ ðåñóðñîâ è îãðà-
íè÷åíèé, äèñêðèìèíàíòíûé àíàëèç, Ëàòâèÿ.

Strâdâjoðo iedzîvotâju attieksme pret attâlinâto darbu: situâcija Latvijâ

Daþâdâs valstîs veikto pçtîjumu rezultâti un to interpretâcija liecina par strâdâjoðo iedzîvo-
tâju atðíirîgo attieksmi pret attâlinâto darbu un tâs [attieksmes] noteicoðo lomu darba, ìimenes/
mâjas, sabiedriskâs un personiskâs dzîves integrâcijâ. Ðî pçtîjuma mçríis un novitâte ir, pirmkârt,
to faktoru identificçðana, kas sadala strâdâjoðos iedzîvotâjus attâlinâtâ darba atbalstîtâjos un
pretiniekos, otrkârt, Latvijas strâdâjoðo iedzîvotâju attieksmes pret attâlinâto darbu analîze
darba, ìimenes / mâjas, sabiedriskâs un personiskâs dzîves integrâcijas kontekstâ. Metodolo-
ìiskais pamats darba, ìimenes / mâjas, sabiedriskâs un personiskâs dzîves integrâcijas vai
dezintegrâcijas izpçtei ðî pçtîjuma ietvaros ir darba resursu un ierobeþojumu teorija. Pçtîjuma
empîriskâ bâze ir dati, kas iegûti 2021. gada sâkumâ veiktajâ Latvijas strâdâjoðo iedzîvotâju
aptaujâ (n = 1052). Pçtîjuma rezultâti liecina, ka katram desmitajam strâdâjoðajam Latvijas
iedzîvotâjam bija attâlinâtâ darba pieredze jau pirms Covid-19 izraisîtâs ârkârtas situâcijas,
taèu vairumâ gadîjumu tâ netika formalizçta; tâda pati situâcija ar attâlinâtâ darba institucio-
nalizâciju vçrojama Covid-19 izraisîtâs ârkârtas situâcijas laikâ. Apmçram 40% Latvijas strâdâ-
joðo iedzîvotâju, kuriem ir attâlinâtâ darba pieredze, ir tâs atbalstîtâji un aptuveni 60% ir
attâlinâtâ darba pretinieki. Tajâ paðâ laikâ ne sociâli demogrâfiskie respondentu raksturlielumi,
ne atbalsts no darba devçja puses nav tie faktori, kas nosaka respondentu gatavîbu (vai nega-
tavîbu) strâdât attâlinâti arî turpmâk. Noteicoðas te ir ar darbu saistîtâs respondentu vçrtîbas.
Turklât attâlinâtâ darba atbalstîtâjiem un pretiniekiem ir daþâdas to darba resursu un darba
ierobeþojumu attiecîbas, kas saistîti ar darba, ìimenes / mâjas, sabiedrisko un personisko dzîvi.
Tâ, attâlinâtâ darba atbalstîtâju grupâ darba resursi statistiski nozîmîgi dominç pâr darba iero-
beþojumiem (darba, ìimenes / mâjas, sabiedriskâs un personiskâs dzîves integrâcijas situâcija),
bet attâlinâtâ darba pretinieku grupâ – tieði otrâdi (darba, ìimenes / mâjas, sabiedriskâs un
personiskâs dzîves dezintegrâcijas situâcija).

Atslçgvârdi: strâdâjoðie iedzîvotâji, attâlinâtais darbs, darba, ìimenes / mâjas, sabiedriskâs un
personiskâs dzîves integrâcija, darba resursu un ierobeþojumu teorija, diskriminantu analîze, Latvija.

Attitude of the employed population to remote work: the situation in Latvia

The research results and their interpretation in different countries show the differential
attitudes of the employed population towards remote work and their determining role in the
process of integrating work, family / home, public and private life. The purpose and novelty of
this study is, firstly, identifying factors that differentiate employed persons into proponents and
opponents of remote work, and, secondly, clarifying the attitudes of the employed Latvian
population towards remote work in the context of work-family-community-self integration.
The methodological basis for investigating work-family-community-self integration or disin-
tegration within this study is the job demands-resources theory. The empirical research is based
on data obtained during a survey of the employed Latvian population, conducted at the begin-
ning of 2021 (n = 1,052). The results of the study showed that more than every tenth employed
Latvian worked remotely also before the Covid-19 emergency, while in most cases remote
work was not officially formalized, and the same situation is observed with the institutiona-
lization of remote work during the Covid-19 emergency. About 40% of the employed Latvian
population with remote work experience are its proponents and about 60% are opponents. At
the same time, neither the socio-demographic characteristics of the respondents, nor the support
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from the employer are factors that determine the acceptance or rejection of remote work by
the employed Latvians. Respondents’ work-related values are determining here. Furthermore,
the groups of proponents and opponents of remote work are characterized by a fundamentally
different ratio of job demands and resources related to work-family-community-self aspects of
life: for proponents job resources obtained from remote work are, on average, statistically
significantly dominant over demands (work-family-community-self integration), for opponents –
vice versa (work-family-community-self disintegration).

Keywords: employed population, remote work, work-family-community-self integration,
job demands-resources theory, discriminant analysis, Latvia.

Ââåäåíèå è àíàëèç ëèòåðàòóðû

Çà ïîñëåäíèå äâà ãîäà îãðîìíîå êîëè÷åñòâî ðàáîòàþùèõ ëþäåé ïî âñåìó ìèðó
ïîëó÷èëè îïûò âûíóæäåííîé óäàë¸ííîé çàíÿòîñòè, ÷òî ñèëüíî ïîâëèÿëî íà áà-
ëàíñ ìåæäó ðàáîòîé è îñòàëüíîé ÷àñòüþ æèçíè. Ò åìîé áîëüøèíñòâà ñîâðåìåí-
íûõ èññëåäîâàíèé â ýòîé îáëàñòè ÿâëÿåòñÿ «áàëàíñ ìåæäó ðàáîòîé è æèçíüþ»
(àíãë.: work-life balance) (Annink, den Dulk 2012; Davis et al. 2014; Gravador, Teng-
Calleja 2018; Uresha 2020), õîòÿ àâòîðû ñ÷èòàþò ýòîò òåðìèí äîâîëüíî ñòðàííûì,
ïîñêîëüêó èç òàêîé ôîðìóëèðîâêè ñëåäó åò, ÷òî ÷åëîâåê âî âðåìÿ ðàáîòû íå æèâ¸ò .
Òåðìèí «áàëàíñ ìåæäó ðàáîòîé è ñåìüåé» (àíãë.: work-family balance) èñïîëüçó åòñÿ
ãîðàçäî ðåæå (Valcour 2007; McNamara et al. 2013). Ïðè ýòîì â ñîâðåìåííûõ èñ-
ñëåäîâàíèÿõ ñî÷åòàíèå «ðàáîòà-äîì» îáû÷íî îòíîñèòñÿ ê òàê íàçûâàåìîìó ðàáî÷å-
ñåìåéíîìó êîíôëèêòó (àíãë.: work-family conflict) (Kengatharan 2020; Magadley
2021), òî åñòü ê ñèòóàöèè, ïðîòèâîïîëîæíîé áàëàíñó . Ñóùåñòâóþò òàêæå èññëå-
äîâàíèÿ î êîíôëèêòå (íå î áàëàíñå) ìåæäó ðàáîòîé è æèçíüþ (àíãë.: work-life
conflict) (Kinman et al. 2016), íî è ýòîò òåðìèí êàæåòñÿ àâòîðàì ñòðàííûì, â ñèëó
âûøåóïîìÿíóòîé ïðè÷èíû.

Â õîäå îïðåäåëåíèÿ êîíòåêñòà äàííîãî èññëåäîâàíèÿ àâòîðû ïðèäåðæèâàþòñÿ
ïîçèöèè Ñ. Ôðèäìàíà (S. Friedman), êîòîðûé íå òîëüêî ïðåäëàãàåò âêëþ÷èòü
áîëüøå ýëåìåíòîâ â âûøåóïîìÿíóòûé áàëàíñ, íî è çàìåíèòü ñàì êîíöåïò áàëàíñà
íà êîíöåïò èíòåãðàöèè. «Ñòðåìëåíèå ê óëó÷øåíèþ «áàëàíñà ìåæäó ðàáîòîé è
æèçíüþ» íå ÿâëÿåòñÿ ðåøåíèåì. Êàê ÿ óæå çàÿâëÿë ðàíåå, ñåé÷àñ âñ¸ áîëüøå ëþ-
äåé óòâåðæäàþò, ÷òî ýòîò áàëàíñ – êàê îãðàíè÷åííàÿ ñêàìüÿ, íà êîòîðóþ íàäî
«ïîñàäèòü» âñå àñïåêòû íàøåé æèçíè, è êàæäûé èç ýòèõ àñïåêòîâ áóäåò ïûòàòüñÿ
âûòåñíèòü äðóãèå. Ýòî îøèáî÷íàÿ ìåòàôîðà, ïîòîìó ÷òî îíà ïðåäïîëàãàåò , ÷òî
ìû âñåãäà äîëæíû âûáèðàòü ìåæäó îñíîâíûìè àñïåêòàìè íàøåé æèçíè: ðàáî-
òîé / øêîëîé, äîìîì / ñåìü¸é, ìåñòíûì ñîîáùåñòâîì (äðóçüÿìè, ñîñåäÿìè, ðå-
ëèãèîçíûìè èëè ñîöèàëüíûìè ãðóïïàìè) è ñàìèì ñîáîé (ñâîèì ðàçóìîì, òåëîì,
äóõîì). Áîëåå ðåàëèñòè÷íîé è ïðèÿòíîé öåëüþ ÿâëÿåòñÿ èíòåãðàöèÿ ðàáî÷åé, ñå-
ìåéíîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè, ïðè êîòîðîé äîñòèãàåòñÿ
÷åòûð¸õñòîðîííèé ó ñïåõ, ïîçâîëÿþùèé óëó÷øèòü ïîëîæåíèå äåë âî âñåõ ÷åòû-
ð¸õ àñïåêòàõ æèçíè» (Friedman 2014).

Àâòîðû òàêæå ïîëàãàþò, ÷òî äëÿ èíòåãðàöèè (à íå áàëàíñà) ðàáî÷åé, ñåìåé-
íîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè áîëåå âñåãî ïîäõîäèò èìåííî
óäàë¸ííàÿ çàíÿòîñòü (äîìà, â ñåëüñêîé ìåñòíîñòè èëè â ëþáîì äðóãîì óäîáíîì
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ìåñòå), êîòîðàÿ ïîçâîëÿåò ðàáîòàþùåìó ÷åëîâåêó ñîâìåùàòü ÷åòûðå âûøåóïî-
ìÿíóòûõ àñïåêòà æèçíè. Âíå îôèñà ÷åëîâåê ìîæåò ðàáîòàòü â óäîáíîì äëÿ ñåáÿ
ðåæèìå – íàïðèìåð, ñ ïåðåðûâàìè íà ôèçè÷åñêèå óïðàæíåíèÿ (ëè÷íûé àñïåêò
æèçíè), íà ïîìîùü è óõîä çà äåòüìè èëè ïîæèëûìè ÷ëåíàìè ñåìüè (ñåìåéíûé
àñïåêò æèçíè) èëè íà êîðîòêóþ âñòðå÷ó ñ äðóãîì èëè ïîìîùü ñîñåäó (îáùåñòâåí-
íûé àñïåêò æèçíè). Õîòÿ âñå ýòè ïåðåðûâû ó ñëîæíÿþò âûïîëíåíèå ðàáîòû, íî
ïðè ïðàâèëüíîì è ïîñëåäîâàòåëüíîì ïëàíèðîâàíèè âðåìåíè îíè äàþò íåáîëü-
øîé ïåðåðûâ â ðàáîòå ñ ýôôåêòîì ñìåíû ôîðì äåÿòåëüíîñòè, ÷òî â êîíå÷íîì
èòîãå ïîâûøàåò å¸ ýôôåêòèâíîñòü. Êðîìå òîãî, ó ðàáîòû â îôèñå òîæå äîâîëüíî
ìíîãî îòâëåêàþùèõ ìîìåíòîâ, ìåøàþùèõ âûïîëíåíèþ ðàáîòû, – íàïðèìåð, íå
îòíîñÿùèåñÿ ê äåëó ðàçãîâîðû êîëëåã , ïåðåðûâû íà êîôå, ïîëîìêè îôèñíîãî
îáîðóäîâàíèÿ è ò .ä. È äåëî äàæå íå ñòîëüêî â ýòèõ îòâëåêàþùèõ ìîìåíòàõ, ñêîëüêî
â òàê íàçûâàåìîì «ñòðóêòóðèðóþùåì ïîâåäåíèè» (àíãë.: structuring behavior)
(Raghuram, Wiesenfeld 2004), ò.å. â ñïîñîáíîñòè ÷åëîâåêà ïëàíèðîâàòü ñâîé ðàáî-
÷èé äåíü è ðàñïðåäåëÿòü âðåìÿ è äðóãèå ðåñóðñû. Â ðåæèìå óäàë¸ííîé çàíÿòîñòè
ðàáîòíèê îáëàäàåò õîòÿ áû ôèçè÷åñêîé âîçìîæíîñòüþ èíòåãðàöèè ðàáî÷åé, ñå-
ìåéíîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè, íî ðàáîòàÿ â îôèñå, ýòî íå-
âîçìîæíî äàæå òåîðåòè÷åñêè – íåëüçÿ, íàïðèìåð, ïîäàòü ëåêàðñòâî áîëüíîìó
ðîäñòâåííèêó , îòêðûòü äâåðü âûçâàííîìó ìàñòåðó è ò .ä. Òàêèì îáðàçîì, óäàë¸í-
íàÿ çàíÿòîñòü ìîæåò ïîâûñèòü «êîýôôèöèåíò ïîëåçíîãî äåéñòâèÿ» ðàáîòàþùèõ
ëþäåé èìåííî â êîíòåêñòå èíòåãðàöèè ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùå-
ñòâåííîé è ëè÷íîé æèçíè.

Îñîáåííî øèðîêîå ðàñïðîñòðàíåíèå óäàë¸ííàÿ çàíÿòîñòü ïîëó÷èëà âî âðåìÿ
÷ðåçâû÷àéíîé ñèòóàöèè, âûçâàííîé Covid-19, õîòÿ ýòîò ìåòîä ðàáîòû ïðèìåíÿëñÿ
è äî ïàíäåìèè Covid-19. Òàê, äàííûå èññëåäîâàòåëüñêîé êîìïàíèè Gallup World
Poll ñâèäåòåëüñòâóþò î òîì, ÷òî â 2016 ãîäó 43% ðàáîòàþùèõ àìåðèêàíöåâ õîòÿ
áû íåêîòîðîå âðåìÿ ðàáîòàëè óäàë¸ííî (â îïðîñå ïðèíèìàëî ó÷àñòèå áîëåå 15000
ñîâåðøåííîëåòíèõ æèòåëåé ÑØÀ). Ýòî íà 4% áîëüøå, ÷åì â 2012 ãîäó , è ñîîòâåò-
ñòâóåò òàêæå ïîòðåáíîñòÿì ëþäåé, èùóùèõ ðàáîòó (Chokshi 2017). Ñîãëàñíî äàí-
íûì Forbes, â 2018 ãîäó â ÑØÀ ïëàíèðîâàëîñü 50% ðàáîòíèêîâ ïåðåâåñòè íà
óäàë¸ííóþ çàíÿòîñòü. Çà ïîñëåäíþþ äåêàäó â ÑØÀ äîëÿ óäàë¸ííîé çàíÿòîñòè
âûðîñëà ñ 7,7% äî 9,8% (Radocchia 2018). Ïðåäîñòàâëåíèå ãèáêîãî ãðàôèêà äëÿ
ñîòðóäíèêîâ è âîçìîæíîñòü ðàáîòàòü ãäå óãîäíî è êîãäà óãîäíî õàðàêòåðíû äëÿ
âñåõ îòðàñëåé àìåðèêàíñêîé ýêîíîìèêè. Ìíîãèå èç âåäóùèõ êîìïàíèé ÑØÀ
ïðåäëàãàëè ïîëíóþ èëè ÷àñòè÷íóþ óäàë¸ííóþ çàíÿòîñòü åù¸ äî ïàíäåìèè
Covid-19 (Radocchia 2018).

Â ñâîþ î÷åðåäü, ÷ðåçâû÷àéíàÿ ñèòóàöèÿ, âûçâàííàÿ Covid-19, ñòàëà ñâîåãî
ðîäà «çâ¸çäíûì ÷àñîì» äëÿ óäàëåííîé çàíÿòîñòè. «Ìèëëèîíû àìåðèêàíöåâ ïðè-
íèìàþò ó÷àñòèå â áåñïðåöåäåíòíîì ýêñïåðèìåíòå ïî ðàáîòå èç äîìà. Ìíîãèå èç
íèõ ñòàëè áîëåå ñ÷àñòëèâûìè, áîëåå ýôôåêòèâíûìè è õîòÿò ñîõðàíèòü ýòè ïðå-
èìóùåñòâà è ïîñëå îêîí÷àíèÿ ïàíäåìèè» (Cramer , Zaveri 2020). Â ñâîþ î÷åðåäü,
ðåçóëüòàòû îïðîñà 50 êðóïíåéøèõ àâñòðàëèéñêèõ êîìïàíèé, ïðîâåä¸ííîãî
íàöèîíàëüíûìè ãàçåòàìè The Age è The Sydney Morning Herald â èþëå 2021 ãîäà,
ïîêàçàëè, ÷òî ïîäàâëÿþùåå áîëüøèíñòâî êðóïíûõ ðàáîòîäàòåëåé ïëàíèðóþò ïî-
ñòîÿííî âíåäðÿòü ãèáðèäíûå ìîäåëè çàíÿòîñòè, è òîëüêî ñåìü ðåñïîíäåíòîâ ïî-
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òðåáóþò ó ñâîèõ ïîä÷èí¸ííûõ ðàáîòàòü â îôèñå îïðåäåë¸ííîå êîëè÷åñòâî äíåé â
íåäåëþ (Koehn, Irvine 2021). Õîòÿ ãëàâà àâñòðàëèéñêîé Êîìèññèè ïî ïðîèçâîäè-
òåëüíîñòè (àíãë.: Productivity Commission) è äðóãèå ýêñïåðòû ñ÷èòàþò, ÷òî, íåñìîòðÿ
íà áîëåå ÷àñòûå ñëó÷àè ðàáîòû èç äîìà, ýòî âðÿä ëè ïîâðåäèò ýêîíîìèêå â öåëîì
(Irvine 2021), «íå âñå ñ ýíòóçèàçìîì îòíîñÿòñÿ ê ýòîìó ÿâëåíèþ. Ìîëîäûå ðàáîò-
íèêè, êîòîðûå òîëüêî íà÷èíàþò ñâîþ êàðüåðó , îïàñàþòñÿ, ÷òî óïó ñêàþò öåííûå
âîçìîæíîñòè ïî îáìåíó îïûòîì» (Griev e 2021).

Êàê ïîêàçûâàþò ïðèâåä¸ííûå âûøå ïðèìåðû, èíòåðïðåòàöèÿ ðåçóëü òàòîâ
îïðîñîâ ðàáîòàþùåãî íàñåëåíèÿ â ðàçíûõ ñòðàíàõ âåñüìà ñóáúåêòèâíà è ÷àñòî
çàâèñèò îò òîãî, êàê ñàìè àâòîðû ýòèõ îïðîñîâ îòíîñÿòñÿ ê óäàë¸ííîé çàíÿòîñòè.
À ýòî, ïî ìíåíèþ àâòîðîâ äàííîãî èññëåäîâàíèÿ, âî ìíîãîì çàâèñèò îò ñâÿçàííûõ
ñ ðàáîòîé öåííîñòåé è ìîäåëåé ïîâåäåíèÿ, êîòîðûå äîìèíèðóþò â òîé èëè èíîé
ñòðàíå (Hofstede 1980, 2001; Hofstede et al. 2010). Íàïðèìåð, ðåçóëüòàòû îïðîñà
3,5 òûñ. ñîòðóäíèêîâ ðîññèéñêèõ êîìïàíèé, ïðîâåä¸ííîãî â ìàðòå 2021 ãîäà îí-
ëàéí-ðåêðóòèíãîâîé ïëàòôîðìîé hh.ru è WeWork, èíòåðïðåòèðóþòñÿ àâòîðàìè ñ
ïîçèöèé íåãàòèâíîãî îòíîøåíèÿ ê óäàë¸ííîé çàíÿòîñòè: «37% ñîòðóäíèêîâ ðîñ-
ñèéñêèõ êîìïàíèé, ïðîäîëæàþùèõ ðàáîòàòü óäàë¸ííî èç-çà ïàíäåìèè Covid-19,
õîòåëè áû âåðíóòüñÿ â îôèñ ÷àñòè÷íî (íà íåñêîëüêî äíåé) èëè ïîëíîñòüþ. Áîëü-
øèíñòâî õîòåëè áû ðàáîòàòü â îôèñå äâà-òðè äíÿ â íåäåëþ (73%), à êàæäûé ïÿ-
òûé ñîòðóäíèê õîòåë áû ïðèõîäèòü â îôèñ ÷åòûðå-ïÿòü äíåé â íåäåëþ. Îêîëî
40% ñîòðóäíèêîâ ðîññèéñêèõ êîìïàíèé, ïåðåøåäøèõ íà óäàë¸ííûé ðåæèì ðà-
áîòû, óæå âåðíóëèñü â ñâîè îôèñû. Ñðåäè íèõ 11% ðåñïîíäåíòîâ ïðîäîëæàþò
ðàáîòàòü â ãèáðèäíîì ðåæèìå. 17% ðåñïîíäåíòîâ îòìå÷àþò , ÷òî ïîñëå âîçâðàùå-
íèÿ â îôèñ îíè ñòàëè áîëåå ðàáîòîñïîñîáíûìè» (Informatsionnoe telegrafnoe
agentstvo (ITA) Rossii 2021).

Òàêèì îáðàçîì, ðåçóëü òàòû èññëåäîâàíèé, ïðîâåä¸ííûõ â ðàçíûõ ñòðàíàõ, è
èõ èíòåðïðåòàöèÿ ïîêàçûâàþò ðàçëè÷íîå îòíîøåíèå ðàáîòàþùåãî íàñåëåíèÿ ê
óäàë¸ííîé çàíÿòîñòè è åãî [îòíîøåíèÿ] îïðåäåëÿþùóþ ðîëü â ïðîöåññå èíòåã-
ðàöèè ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè. Ñêîðåå
âñåãî, â êàæäîì îáùåñòâå åñòü ñîïîñòàâèìûå ïî ÷èñëåííîñòè è çíà÷èìîñòè ãðóïïû
ðàáîòàþùåãî íàñåëåíèÿ – ñòîðîííèêè è ïðîòèâíèêè óäàë¸ííîé çàíÿòîñòè. Ïðî-
áëåìà çàêëþ÷àåòñÿ â îòñóòñòâèè (èëè î÷åíü ìàëîì êîëè÷åñòâå) êîíöåïòóàëüíî
îáîñíîâàííûõ íà ó÷íûõ èññëåäîâàíèé (íàïðèìåð, òàêèõ, êàê Monakho va 2016;
Uresha 2020), ïûòàþùèõñÿ îáúÿñíèòü ñóùíîñòü, âîçìîæíûå ôàêòîðû è ïðè÷èíû
ðàçäåëåíèÿ ðàáîòàþùåãî íàñåëåíèÿ íà ñòîðîííèêîâ è ïðîòèâíèêîâ óäàë¸ííîé
çàíÿòîñòè. Â ñâÿçè ñ ýòèì öåëü è íîâèçíó äàííîãî èññëåäîâàíèÿ ñîñòàâëÿþò , âî-
ïåðâûõ, âûÿâëåíèå ôàêòîðîâ, ïîòåíöèàëüíî ðàçäåëÿþùèõ ðàáîòàþùåå íàñåëå-
íèå íà ñòîðîííèêîâ è ïðîòèâíèêîâ óäàë¸ííîé çàíÿòîñòè; âî-âòîðûõ, àíàëèç îòíî-
øåíèÿ ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè ê óäàë¸ííîé çàíÿòîñòè â êîíòåêñòå èíòåã-
ðàöèè ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè. Îáúåêòîì
èññëåäîâàíèÿ ÿâëÿþòñÿ íà¸ìíûå ðàáîòíèêè, ïðåäïðèíèìàòåëè è ñàìîçàíÿòûå
ëèöà (n = 1052) ñ îïûòîì óäàë¸ííîé çàíÿòîñòè (n = 534 èëè 50,7%) âî âðåìÿ ÷ðåç-
âû÷àéíîé ñèòóàöèè, âûçâàííîé Covid-19, èëè äî íå¸. Èññëåäîâàíèå îñíîâàíî íà
äàííûõ, ïîëó÷åííûõ â õîäå îïðîñà ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè, ïðîâåä¸í-
íîãî â íà÷àëå 2021 ãîäà â ðàìêàõ ïðîåêòà «Æèçíü ñ Covid-19: Îöåíêà ïðåîäîëåíèÿ
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âûçâàííîãî êîðîíàâèðó ñîì êðèçèñà â Ëàòâèè è ðåêîìåíäàöèè äëÿ ó ñòîé÷èâîñòè
îáùåñòâà â áóäóùåì (CoLife)» (ëàò.: Dzîve ar Covid-19: Novçrtçjums par korona-
vîrusa izraisîtâs krîzes pârvarçðanu Latvijâ un priekðlikumi sabiedrîbas noturîbai
nâkotnç; àíãë.: Life with Covid-19: Evaluation of Overcoming the Coronavirus Crisis
in Latvia and Recommendations for Societal Resilience (CoLife)) (Rigas Stradina
Universitate (RSU) 2021) Ãîñóäàðñòâåíííîé èññëåäîâàòåëüñêîé ïðîãðàììû (ëàò .:
Valsts pçtîjumu programma) Ëàòâèè.

Â ñëåäóþùåì ðàçäåëå ñòàòüè àâòîðû ïðåäñòàâëÿþò êîíöåïòóàëüíóþ îñíîâó
äàííîãî èññëåäîâàíèÿ, íà êîòîðóþ îïèðàåòñÿ åãî ìåòîäîëîãèÿ, çàòåì äà¸òñÿ îïè-
ñàíèå ìàòåðèàëîâ è ìåòîäîâ, àíàëèçèðóþòñÿ ðåçóëü òàòû ýìïèðè÷åñêîãî èññëå-
äîâàíèÿ, è â çàâåðøåíèå ïðåäëàãàþòñÿ âûâîäû è ðåêîìåíäàöèè äëÿ áóäóùèõ èñ-
ñëåäîâàíèé ïî óäàë¸ííîé çàíÿòîñòè â êîíòåêñòå èíòåãðàöèè ðàáî÷åé, ñåìåéíîé /
äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè.

Êî íöåïòóàëüíàÿ îñíîâà èññëåäîâàíèÿ

Íåñìîòðÿ íà òî, ÷òî âî ââåäåíèè ê äàííîé ñòàòüå àâòîðû àêöåíòèðîâàëè ïðàê-
òè÷åñêîå îòñóòñòâèå êîíöåïòóàëüíî îáîñíîâàííûõ íà ó÷íûõ èññëåäîâàíèé ïî
óäàë¸ííîé çàíÿòîñòè, âñ¸ æå ïðåäïðèíèìàþòñÿ ïîïûòêè ïîíÿòü è îáúÿñíèòü ôå-
íîìåí ïðèíÿòèÿ èëè îòêàçà îò óäàë¸ííîé çàíÿòîñòè. Íàïðèìåð, íåìåöêàÿ êîì-
ïàíèÿ Statista, ïîñòàâùèê ðûíî÷íûõ è ïîòðåáèòåëüñêèõ äàííûõ, ïðîâåëà â äâà
ýòàïà (ÿíâàðü-ôåâðàëü 2020 ãîäà, n = 3000+; ôåâðàëü-ìàðò 2021 ãîäà, n = 3900)
âñåìèðíûé îíëàéí-îïðîñ ñîâåðøåííîëåòíèõ ñïåöèàëèñòîâ, êîòîðûå ðàáîòàþò
óäàë¸ííî èëè èìåþò òàêóþ âîçìîæíîñòü) â ñôåðå öèôðîâûõ òåõíîëîãèé. Ê. Ìëèö
(K. Mlitz), ýêñïåðò-èññëåäîâàòåëü, èçó÷àþùèé ñåêòîð ÈÒ-óñëóã, êîììåíòèðó åò
ðåçóëüòàòû ýòîãî îïðîñà ñëåäóþùèì îáðàçîì: «Â 2021 ãîäó 80% ðåñïîíäåíòîâ
ïîðåêîìåíäîâàëè áû ñâîèì äðóçüÿì ðàáîòàòü óäàë¸ííî. Ýòî íà 10% ìåíüøå, ÷åì
â ïðîøëîì ãîäó . Íî â öåëîì îòíîøåíèå ê óäàë¸ííîé çàíÿòîñòè – äîâîëüíî ïîëî-
æèòåëüíîå, îñîáåííî êîãäà ðàáîòíèêàì ïðåäîñòàâëÿþòñÿ ñîîòâåòñòâóþùèå èí-
ñòðóìåíòû è ó ñòðîéñòâà äëÿ âûïîëíåíèÿ ðàáîòû â óäàë¸ííîì ðåæèìå» (Mlitz 2021).

Ðåçóëüòàòû âûøåóïîìÿíóòîãî èññëåäîâàíèÿ ñâèäåòåëüñòâóþò î òîì, ÷òî ñó-
ùåñòâóþò ôàêòîðû, êîòîðûå ïîòåíöèàëüíî äèôôåðåíöèðóþò îòíîøåíèå ðàáî-
òàþùåãî íàñåëåíèÿ ê óäàë¸ííîé çàíÿòîñòè. Íåêîòîðûå èç íèõ äåòåðìèíèðóþò â
îñíîâíîì ïîëîæèòåëüíîå îòíîøåíèå ðàáîòàþùèõ ëþäåé ê óäàë¸ííîé çàíÿòîñòè ,
à íåêîòîðûå – îòðèöàòåëüíîå. Â õîäå ñèñòåìíîãî àíàëèçà îáúåêòà äàííîãî èññëå-
äîâàíèÿ (ñì. Ðèñ. 1) àâòîðû âûäåëèëè òðè ãðóïïû ôàêòîðîâ, êîòîðûå õàðàêòåðè-
çóþò îáúåêò èññëåäîâàíèÿ, – ðàáîòàþùåå íàñåëåíèå, èìåþùåå îïûò óäàë¸ííîé
çàíÿòîñòè. Ýòè ãðóïïû ôàêòîðîâ âêëþ÷åíû â àíêåòó îïðîñà, ðåçóëü òàòû êîòîðî-
ãî ÿâëÿþòñÿ ýìïèðè÷åñêîé îñíîâîé äàííîé ñòàòüè:
— ñâÿçàííûå ñ ðàáîòîé öåííîñòè (àíãë.: work related values) (÷òî âàæíî â ðàáîòå,

îæèäàíèÿ îò ðàáîòû è ò .ï.);
— ïîääåðæêà ðàáîòíèêîâ (ïîääåðæêà ñî ñòîðîíû ðàáîòîäàòåëÿ, áîíó ñû, ïîëó-

÷àåìûå ïðè óäàë¸ííîé çàíÿòîñòè, è ò .ï.);
— ñîöèàëüíî-äåìîãðàôè÷åñêèå õàðàêòåðèñòèêè ðàáîòíèêîâ (ïîë, âîçðàñò , îá-

ðàçîâàíèå, íàëè÷èå è êîëè÷åñòâî äåòåé è ò.ï.).
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Â ðåçóëüòàòå ðàçëè÷íîãî (åù¸ íå èçìåðåííîãî ýìïèðè÷åñêè) âëèÿíèÿ ýòèõ
ôàêòîðîâ ðàáîòàþùåå íàñåëåíèå ñ îïûòîì óäàë¸ííîé çàíÿòîñòè äåëèòñÿ íà äâå
îñíîâíûå òèïîëîãè÷åñêèå ãðóïïû (ñì. Ðèñ. 1):
1) ñòîðîííèêè óäàë¸ííîé çàíÿòîñòè, êîòîðûå õîòåëè áû ïðîäîëæèòü ðàáîòàòü

òàê æå óäàë¸ííî è ïîñëå ÷ðåçâû÷àéíîé ñèòóàöèè, âûçâàííîé Covid-19;
2) ïðîòèâíèêè óäàë¸ííîé çàíÿòîñòè, êîòîðûå õîòåëè áû ïðîäîëæàòü ðàáîòàòü

óäàë¸ííî ïîñëå ÷ðåçâû÷àéíîé ñèòóàöèè, âûçâàííîé Covid-19.
Ïðåäïîëàãàåòñÿ, ÷òî âûÿâëåííûå òèïîëîãè÷åñêèå ãðóïïû ñòîðîííèêîâ è ïðî-

òèâíèêîâ óäàë¸ííîé çàíÿòîñòè ìîæíî àíàëèçèðîâàòü òàêæå è íà ïðåäìåò èíòåã-
ðàöèè / äåçèíòåãðàöèè ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé
æèçíè.

Ðèñóíîê 1
Ñèñòåìíûé àíàëèç îáúåêòà ýìïèðè÷åñêîãî èññëåäîâàíèÿ

Èñòî÷íèê:  ðàçðàáîòàíî àâòîðàìè íà îñíîâå àíàëèçà íà ó÷íîé ëèòåðàòóðû.
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Ìåòîäîëîãè÷åñêîé îñíîâîé äëÿ èçó÷åíèÿ èíòåãðàöèè èëè äåçèíòåãðàöèè ðà-
áî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè â ðàìêàõ äàííîãî
èññëåäîâàíèÿ ÿâëÿåòñÿ ïîäõîä «îãðàíè÷åíèÿ-ðåñóðñû» (àíãë.: demands-resources),
øèðîêî èñïîëüçó åìûé äëÿ èçó÷åíèÿ áàëàíñà ìåæäó ðàáîòîé è äðóãèìè àñïåêòàìè
æèçíè ðàáîòàþùèõ ëþäåé (V oydanoff 2005; Monakhova 2016), à òàêæå â êà÷åñòâå
èíñòðóìåíòà óïðàâëåíèÿ ÷åëîâå÷åñêèìè ðåñóðñàìè (Bakker et al. 2003; Bakker,
Demerouti 2006). Îñíîâíàÿ èäåÿ ïîäõîäà «îãðàíè÷åíèÿ-ðåñóðñû» çàêëþ÷àåòñÿ â
êëàññèôèêàöèè âûãîä è ïîòåðü, ëåæàùèõ â îñíîâå ïðîöåññà èíòåãðàöèè ðàáî-
÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè ðàáîòàþùåãî ÷åëîâåêà,
íà åãî ðàáî÷èå ðåñóðñû (àíãë.: job resources) è ðàáî÷èå îãðàíè÷åíèÿ (àíãë.: job
demands). Íàïðèìåð, ðàáî÷èå ðåñóðñû âêëþ÷àþò â ñåáÿ çàðàáîòíóþ ïëàòó , âîç-
ìîæíîñòü îáó÷åíèÿ, óäîâëåòâîð¸ííîñòü ðàáîòîé è ò .ä., à ðàáî÷èå îãðàíè÷åíèÿ –
óõîä çà äåòüìè, ðàáîòó ïî äîìó , ïðèîáðåòåíèå äîïîëíèòåëüíîãî îáîðóäîâàíèÿ äëÿ
âûïîëíåíèÿ ðàáî÷èõ ôóíêöèé è ò .ä. Àâòîðû ïðåäïîëàãàþò , ÷òî ÷ðåçìåðíîå ïðå-
îáëàäàíèå ðàáî÷èõ îãðàíè÷åíèé íàä ðàáî÷èìè ðåñóðñàìè ïðèâîäèò ê äåçèíòåã-
ðàöèè ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè, à çíà÷è-
òåëüíîå ïðåîáëàäàíèå ðàáî÷èõ ðåñóðñîâ íàä ðàáî÷èìè îãðàíè÷åíèÿìè, íàîáî-
ðîò, ñïîñîáñòâó åò èíòåãðàöèè ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è
ëè÷íîé æèçíè.

Îñíîâíûìè ïîíÿòèÿìè, èñïîëüçó åìûìè â ðàìêàõ ïîäõîäà «îãðàíè÷åíèÿ-ðå-
ñóðñû», ÿâëÿþòñÿ ðàáî÷èå ðåñóðñû è ðàáî÷èå îãðàíè÷åíèÿ. À. Áàêêåð (A. Bakker)
è Ý. Äåìåðóòè (E. Demerouti), âåäóùèå èññëåäîâàòåëè â ðàìêàõ ðàññìàòðèâàåìîãî
òåîðåòè÷åñêîãî ïîäõîäà, îïðåäåëÿþò ðàáî÷èå îãðàíè÷åíèÿ êàê ôèçè÷åñêèå, ïñèõî-
ëîãè÷åñêèå, ñîöèàëüíûå èëè îðãàíèçàöèîííûå àñïåêòû ðàáîòû, êîòîðûå òðåáóþò
ïîñòîÿííûõ ôèçè÷åñêèõ èëè ïñèõîëîãè÷åñêèõ çàòðàò (ó ñèëèé è / èëè íàâûêîâ).
Â ñâîþ î÷åðåäü, ðàáî÷èå ðåñóðñû – ýòî òå àñïåêòû ðàáîòû, êîòîðûå ïðèìåíèìû
äëÿ äîñòèæåíèÿ öåëåé ðàáîòíèêà, ñíèæåíèÿ ðàáî÷èõ îãðàíè÷åíèé, ôèçè÷åñêèõ
è ïñèõîëîãè÷åñêèõ çàòðàò, à òàêæå äëÿ ëè÷íîñòíîãî ðîñòà è ðàçâèòèÿ ðàáîòàþùåãî
÷åëîâåêà (Bakker, Demerouti 2006). Ìåòîäîëîãè÷åñêèé ïîäõîä «îãðàíè÷åíèÿ-
ðåñóðñû» â íàñòîÿùåå âðåìÿ ïðåâðàòèëñÿ â òåîðèþ ðàáî÷èõ îãðàíè÷åíèé è ðå-
ñóðñîâ (àíãë.: job demands-resources theory) (Bakker, Demerouti 2014; Bakker, de Vries
2021).

Â àíêåòå îïðîñà, ðåçóëüòàòû êîòîðîãî ÿâëÿþòñÿ ýìïèðè÷åñêîé îñíîâîé äëÿ
äàííîé ñòàòüè, ðàáî÷èå îãðàíè÷åíèÿ, îòíîñÿùèåñÿ ê ðàáî÷åé, ñåìåéíîé / äîìàø-
íåé, îáùåñòâåííîé è ëè÷íîé æèçíè, ýìïèðè÷åñêè èíòåðïðåòèðîâàëèñü äëÿ ðåñ-
ïîíäåíòîâ êàê èõ ëè÷íûå ïîòåðè îò óäàë¸ííîé çàíÿòîñòè. Â ñâîþ î÷åðåäü, ðàáî-
÷èå ðåñóðñû, ñâÿçàííûå ñ ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è ëè÷-
íîé æèçíüþ, – êàê èõ ëè÷íûå âûãîäû îò óäàë¸ííîé çàíÿòîñòè (ñì. Ò àáë. 1).
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Òàáëèöà 1
Ýìïèðè÷åñêàÿ èíòåðïðåòàöèÿ ðàáî÷èõ ðåñóðñîâ è

îãðàíè÷åíèé ïðèìå íèòåëüíî ê óäàë¸ííîé çàíÿòîñòè

Ðàáî÷èå ðåñóðñû: Ðàáî÷èå îãðàíè÷åíèÿ:
âûãîäû îò óäàë¸ííîé çàíÿòîñòè ïîòå ðè îò óäàë¸ííîé çàíÿòîñòè

1) Ñíèæåíèå ðàñõîäîâ â áþäæåòå äîìîõî- 1) Óâåëè÷åíèå ðàñõîäîâ â áþäæåòå äîìî-
çÿéñòâà (íàïðèìåð, íà òðàíñïîðò , õîçÿéñòâà (íàïðèìåð, íà ïðîäóêòû ïè-
îäåæäó è îáóâü, ïèòàíèå âíå äîìà è ò .ä.) òàíèÿ, óñëóãè ñâÿçè, ýëåêòðîýíåðãèÿ

è ò.ä.)
2) Âîçìîæíîñòü áîëüøå âðåìåíè ïðîâî- 2) Ìåíüøå âðåìåíè îñòà¸òñÿ íà ñåìüþ

äèòü ñ ñåìü¸é, âêëþ÷àÿ ïîìîùü äåòÿì â
îáó÷åíèè

3) Áîëüøå âðåìåíè äëÿ õîááè è ðàçâëå÷å- 3) Ìåíüøå âðåìåíè äëÿ õîááè è ðàçâëå÷å-
íèé (íàïðèìåð, ñïîðò , ïðîãóëêè, òåëå- íèé (íàïðèìåð, ñïîðò , ïðîãóëêè, òåëå-
âèçîð, ïðîñìîòð ôèëüìîâ, íàñòîëüíûå âèçîð, ïðîñìîòð ôèëüìîâ, íàñòîëüíûå
èãðû è ò.ä.) èãðû è ò.ä.)

4) Âîçìîæíîñòü ïëàíèðîâàòü ñâîé ðàñïî- 4) Íåðåãóëÿðíûé ðåæèì ðàáîòû, èñ÷åç-
ðÿäîê äíÿ, ñîâìåùàÿ ðàáîòó è ëè÷íóþ íîâåíèå ãðàíèöû ìåæäó ðàáîòîé è ëè÷-
æèçíü íîé æèçíüþ

5) Óëó÷øåíèå îòíîøåíèé â ñåìüå 5) Óõóäøåíèå îòíîøåíèé â ñåìüå
6) Ïîâûøåíèå çàðàáîòíîé ïëàòû çà ðà- 6) Ñíèæåíèå çàðàáîòíîé ïëàòû (íàïðè-

áîòó óäàë¸ííî ìåð, â ñâÿçè ñ óìåíüøåíèåì íàãðóçêè)
7) Âîçìîæíîñòü ïîëó÷åíèÿ íîâûõ çíàíèé 7) Îãðàíè÷åííûå âîçìîæíîñòè îáó÷åíèÿ

è ïîâûøåíèÿ êâàëèôèêàöèè
8) Ëåã÷å ñîñðåäîòî÷èòüñÿ íà ðàáîòå 8) Ñëîæíåå ñîñðåäîòî÷èòüñÿ íà ðàáîòå
9) Ýêîíîìèÿ âðåìåíè íà òîì, ÷òîáû äî- 9) Íåîáõîäèìîñòü ïðèîáðåòåíèÿ äîïîë-

áðàòüñÿ äî ìåñòà ðàáîòû íèòåëüíîãî îáîðóäîâàíèÿ äëÿ âûïîë-
íåíèÿ ðàáî÷èõ ôóíêöèé

10) Ïîâûøåíèå óäîâëåòâîð¸ííîñòè ðàáî- 10)×óâñòâî îäèíî÷åñòâà
òîé

11)Âîçìîæíîñòü ïðîâåäåíèÿ ðàáîò ïî áëà- 11) Îãðàíè÷åíèÿ íà êîìàíäèðîâêè
ãîóñòðîéñòâó äîìà (íàïðèìåð, ðåìîíò ,
ïîêîñ òðàâû è ò .ä.)

12)Âîçìîæíîñòü âûïîëíÿòü åæåäíåâíûå 12) Îãðàíè÷åííûå âîçìîæíîñòè äëÿ
äîìàøíèå äåëà (íàïðèìåð, ïðèãîòîâëå- êàðüåðíîãî ðîñòà
íèå ïèùè, óáîðêà äîìà è ò .ä.) âî âðåìÿ
ïåðåðûâîâ â ðàáîòå

13)Âîçìîæíîñòü æèòü çà ãîðîäîì 13) Íåäîñòàòîê îáùåíèÿ è ñîöèàëèçàöèè
(íàïðèìåð, ñ êîëëåãàìè, äðóçüÿìè è
ò.ä.)

Èñòî÷íèê: ñîñòàâëåíî àâòîðàìè íà îñíîâå àíêåòû îïðîñà ðàáîòàþùåãî íàñåëåíèÿ Ëàò-
âèè (Rigas Stradina Universitate (RSU) 2021).

Òàêèì îáðàçîì, àíàëèç ðåçóëü òàòîâ ïðåäûäóùèõ èññëåäîâàíèé è ñèñòåìíûé
àíàëèç îáúåêòà äàííîãî èññëåäîâàíèÿ íà îñíîâå òåîðèè ðàáî÷èõ ðåñóðñîâ è îãðà-
íè÷åíèé (Bakker , Demerouti 2014; Bakker, de Vries 2021) ïîçâîëèëè àâòîðàì âûä-
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âèíóòü ñëåäóþùèå ãèïîòåçû, êîòîðûå íåîáõîäèìî ïðîâåðèòü ïóò¸ì êîëè÷åñòâåí-
íîãî àíàëèçà ýìïèðè÷åñêèõ äàííûõ â ðàìêàõ äàííîé ñòàòüè:
1) â äîïîëíåíèå ê ïîääåðæêå ñî ñòîðîíû ðàáîòîäàòåëÿ ñóùåñòâóþò åù¸ è äðóãèå

(íå ìåíåå çíà÷èìûå) ôàêòîðû, îïðåäåëÿþùèå ãîòîâíîñòü (èëè íåãîòîâíîñòü)
ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè ïðîäîëæàòü ðàáîòàòü óäàë¸ííî ïîñëå ÷ðåç-
âû÷àéíîé ñèòóàöèè, âûçâàííîé Covid-19;

2) ñòîðîííèêè è ïðîòèâíèêè óäàë¸ííîé çàíÿòîñòè õàðàêòåðèçóþòñÿ ðàçëè÷íûì
ñîîòíîøåíèåì ðàáî÷èõ ðåñóðñîâ è îãðàíè÷åíèé, ñâÿçàííûõ ñ ðàáî÷åé, ñåìåé-
íîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíüþ.

Ìà òåðèàëû è ìåòîäû

Êàê óæå óïîìèíàëîñü âî ââåäåíèè ê äàííîé ñòàòüå, ýìïèðè÷åñêîå èçó÷åíèÿ
ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè îñíîâàíî íà ðåçóëü òàòàõ ìàñøòàáíîãî ñîöèîëî-
ãè÷åñêîãî îïðîñà, ïðîâåä¸ííîãî Ðèæñêèì óíèâåðñèòåòîì èìåíè Ñòðàäûíÿ, ÐÑÓ
(ëàò.: Rîgas Stradiòa Universitâte, RSU) â ðàìêàõ ïðîåêòà «Æèçíü ñ Covid-19: Îöåíêà
ïðåîäîëåíèÿ âûçâàííîãî êîðîíàâèðó ñîì êðèçèñà â Ëàòâèè è ðåêîìåíäàöèè äëÿ
óñòîé÷èâîñòè îáùåñòâà â áóäóùåì  (CoLife)» (Rigas Stradina Universitate (RSU) 2021)
Ãîñóäàðñòâåííîé èññëåäîâàòåëüñêîé ïðîãðàììû Ëàòâèè. Â äàííîé ñòàòüå àíàëè-
çèðóåòñÿ ëèøü ÷àñòü ðåçóëüòàòîâ ñîöèîëîãè÷åñêîãî îïðîñà, ïðîâåä¸ííîãî â ðàì-
êàõ ïðîåêòà, â ÷àñòíîñòè:
1) äàííûå î ðàáîòàþùåì íàñåëåíèè Ëàòâèè ñ óæå èìåþùèìñÿ îïûòîì óäàë¸í-

íîé çàíÿòîñòè, âêëþ÷àÿ å¸ ñòîðîííèêîâ è ïðîòèâíèêîâ;
2) äàííûå î âûãîäàõ è ïîòåðÿõ ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè îò óäàë¸ííîé

çàíÿòîñòè;
3) äàííûå î ôàêòîðàõ, ïîòåíöèàëüíî äèôôåðåíöèðóþùèõ îòíîøåíèå ðàáîòà-

þùåãî íàñåëåíèÿ ê óäàë¸ííîé çàíÿòîñòè.
Àíêåòà ñîöèîëîãè÷åñêîãî îïðîñà ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè áûëà ñî-

ãëàñîâàíà ñ Äåïàðòàìåíòîì ïîëèòèêè â ñôåðå òðóäîâûõ îòíîøåíèé è îõðàíû òðóäà
Ìèíèñòåðñòâà áëàãîñîñòîÿíèÿ Ëàòâèéñêîé Ðåñïóáëèêè (ëàò .: Latvijas Republikas
Labklâjîbas ministrijas Darba attiecîbu un darba aizsardzîbas politikas departaments).
è ðàñïðîñòðàíÿëàñü ñðåäè ïîòåíöèàëüíûõ ðåñïîíäåíòîâ ñ ïîìîùüþ èíòåðíåò-
ññûëêè íà îáùåäîñòóïíûõ âåá-ñàéòàõ, â ñîöèàëüíûõ ñåòÿõ, à òàêæå ÷åðåç ýëåêò-
ðîííûå ïèñüìà â ïåðèîä ñ 28 ÿíâàðÿ ïî 27 ôåâðàëÿ 2021 ãîäà. Â íà÷àëå àíêåòû
ðàñïîëàãàëèñü îòñåèâàþùèå âîïðîñû äëÿ ïîëó÷åíèÿ äàííûõ òîëüêî îò îïëà÷è-
âàåìûõ ðàáîòíèêîâ (íà¸ìíûõ ðàáîòíèêîâ, ïðåäïðèíèìàòåëåé è ñàìîçàíÿòûõ
ëèö), êîòîðûå áûëè òðóäîó ñòðîåíû â òå÷åíèå ïðåäûäóùåãî ãîäà (òàêèõ îêàçàëîñü
1576 èç 1722 ðåñïîíäåíòîâ, ò.å. 91,5%). Â ïðîöåññå îòñåèâàíèÿ ðåñïîíäåíòîâ áûëè
èñïîëüçîâàíû ñëåäóþùèå êðèòåðèè èñêëþ÷åíèÿ: ðàáîòà áåç çàðàáîòíîé ïëàòû â
ñåìåéíîì áèçíåñå, ðàáîòà áåç çàðàáîòíîé ïëàòû íà ñåìåéíîé ôåðìå, íàõîæäåíèå
â äåêðåòíîì îòïó ñêå, ñòàòóñ áåçðàáîòíîãî, ïåíñèîííûé âîçðàñò , äîìîõîçÿéêè,
øêîëüíèêè èëè ñòóäåíòû. Ïðè ïîäãîòîâêå îïðîñà ðàçìåð âûáîðêè ðàññ÷èòûâàë-
ñÿ ïî ñëåäóþùåé ôîðìóëå:
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, (1)

ãäå
SS – ðàçìåð âûáîðêè, êîëè÷åñòâî ðåñïîíäåíòîâ;
p – äîëÿ ïîäõîäÿùèõ îòâåòîâ, äåñÿòè÷íîå ÷èñëî;
Z – òàáëè÷íîå çíà÷åíèå äëÿ êàæäîãî óðîâíÿ äîñòîâåðíîñòè (Ó Ä);
e – ïîãðåøíîñòü, äåñÿòè÷íîå ÷èñëî.

Ìèíèìàëüíûé ðàçìåð âûáîðêè èññëåäîâàíèÿ – 657, â ñîîòâåòñòâèè ñî ñëå-
äóþùèìè ïàðàìåòðàìè:
1) ñòàíäàðòíîå îòêëîíåíèå, ïðèíÿòîå ïî óìîë÷àíèþ – 0,5;
2) óðîâåíü äîñòîâåðíîñòè äëÿ äàííîãî ñîöèîëîãè÷åñêîãî îïðîñà ñîñòàâëÿåò 96%,

çíà÷åíèå Z äëÿ òàêîãî ÓÄ ðàâåí 2,05;
3) ïîãðåøíîñòü äëÿ óðîâíÿ äîñòîâåðíîñòè 96% ðàâíà 0,04, ÷òî îçíà÷àåò äîïó ñ-

òèìóþ îøèáêó â 4%.
Èñòî÷íèê:  ðàçúÿñíåíî àâòîðàìè íà îñíîâå Cochran 1963; Kish 1965; L TCC Online 2021.

Äëÿ ïîâûøåíèÿ âåðîÿòíîñòè ïîëó÷åíèÿ ñòàòèñòè÷åñêè çíà÷èìûõ ðåçóëü òà-
òîâ è ñ ó÷¸òîì çàðàíåå çàïëàíèðîâàííûõ ñðîêîâ ïðîâåäåíèÿ îïðîñà áûëî ïðèíÿòî
ðåøåíèå ñäåëàòü ññûëêó äîñòóïíîé äëÿ âñåõ â òå÷åíèå îäíîãî êàëåíäàðíîãî ìå-
ñÿöà èëè äî ìîìåíòà, êîãäà áóäåò ïîëó÷åíà 1000 ïîëíîñòüþ çàïîëíåííûõ àíêåò
(â çàâèñèìîñòè îò òîãî, ÷òî ïðîèçîéäåò ðàíüøå). Â äàííîì ñëó÷àå ññûëêà íà îïðîñ
áëîêèðîâàëàñü íà ñëåäóþùèé ðàáî÷èé äåíü ïîñëå òîãî, êàê 1000 ðåñïîíäåíòîâ
îòâåòèëè íà âñå âîïðîñû. Âñåãî â îïðîñå ïðèíÿëè ó÷àñòèå 1576 îïëà÷èâàåìûõ
ðàáîòíèêîâ (íà¸ìíûõ ðàáîòíèêîâ, ïðåäïðèíèìàòåëåé è ñàìîçàíÿòûõ ëèö), íî,
ïîñêîëüêó àíêåòà îïðîñà áûëà äîâîëüíî îáú¸ìíîé, íà âñå âîïðîñû îòâåòèë òîëüêî
1051 ðåñïîíäåíò (óäåëüíûé âåñ îòâåòèâøèõ – 66,7%).

Îãðàíè÷åíèÿ èññëåäîâàíèÿ ñâÿçàíû ñ ôîðìèðîâàíèåì âûáîðêè, òàê êàê â
îïðîñå ìîãëè ó÷àñòâîâàòü òîëüêî òå ëèöà, êîòîðûå èìåëè äîñòóï ê Èíòåðíåòó . Â
ðåçóëüòàòå ýòîãî íåêîòîðûå ãðóïïû ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè áûëè èçíà-
÷àëüíî èñêëþ÷åíû èç âûáîðêè (íàïðèìåð, ðàáîòíèêè ñ íèçêèì óðîâíåì îáðàçîâà-
íèÿ è ÈÒ-ãðàìîòíîñòè). Êðîìå òîãî, àíêåòà áûëà äîñòóïíà òîëüêî íà ëàòûøñêîì
ÿçûêå, ÷òî ìîãëî âûçâàòü ìåíüøèé îòêëèê ñî ñòîðîíû ðó ññêîÿçû÷íûõ ïîòåíöè-
àëüíûõ ðåñïîíäåíòîâ. Åù¸ îäíèì îãðàíè÷åíèåì äàííîãî èññëåäîâàíèÿ ÿâëÿåòñÿ
ïðèìåíåíèå ìåòîäà äåòåðìèíèðîâàííîé âûáîðêè (àíãë.: non-probability sampling
method), êîòîðûé èñïîëüçîâàëñÿ äëÿ ñáîðà äàííûõ îïðîñà. Ïðåèìóùåñòâîì ýòîãî
ìåòîäà ÿâëÿåòñÿ âîçìîæíîñòü áûñòðîãî ñáîðà èíôîðìàöèè îò ðåñïîíäåíòîâ, ÷òî
áûëî êðàéíå âàæíî ñ ó÷¸òîì òðåáîâàíèé ðåàëèçàöèè ïðîåêòà.

Äëÿ òîãî, ÷òîáû ïðåîäîëåòü ýòè îãðàíè÷åíèÿ è ïîëó÷èòü äàííûå, ðåïðåçåí-
òàòèâíûå äëÿ ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè, âûáîðêà áûëà âçâåøåíà ïî âîçðà-
ñòó è ïîëó (â ñîîòâåòñòâèè ñ 12 êîìáèíàöèÿìè «âîçðàñò-ïîë»). Âçâåøåííàÿ âû-
áîðêà ñîîòâåòñòâóåò ïîëî-âîçðàñòíîé ñòðóêòóðå ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè
è ïðîâåäåíà íà îñíîâå äàííûõ çà 1-é êâàðòàë 2021 ãîäà, ïîëó÷åííûõ îò Öåíòðàëü-
íîãî ñòàòèñòè÷åñêîãî óïðàâëåíèÿ Ëàòâèéñêîé Ðåñïóáëèêè (ëàò.: Latvijas Republi-
kas Centrâlâ statistikas pârvalde) (Latvijas Republikas Centrala statistikas parvalde (LR
CSP) 2021). Ðåçóëüòàòû âçâåøèâàíèÿ âûáîðêè ïðåäñòàâëåíû â ñëåäóþùåé òàáëèöå.
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Òàáëèöà 2
Ðåçóëüòàòû âçâåøèâàíèÿ âûáîðêè ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè

ïî âîçðàñòó è ïîëó , 2021 ãîä

Âîçðàñòíûå Âûáîðêà ïå ðåä
Ñòàòèñòè÷åñêèå Âçâåøèâàíèå,

Âûáîðêà ïîñëå
ãðóïïû âçâåøèâàíèåì, %,

äàííûå, 1-é êâàðòàë êîìáèíàöèè
âçâåøèâàíèÿ, %,

ðàáîòàþùåãî n = 1051 ÷åë.
2021 ãîäà, % «âîçðàñò-

n = 1052* ÷åë.
íàñåëåíèÿ N = 853200 ÷åë. ïîë»

Ëàòâèè Ìóæ. Æåí. Âñåãî Ìóæ. Æåí. Âñåãî Móæ. Æåí. Ìóæ. Æåí. Âñåãî

15–24 1,2 3,3 4,5 3,0 2,2 5,1 2,47 0,65 3,1 2,2 5,3
25–34 8,9 11,9 20,8 12,1 9,9 22,0 1,36 0,84 12,2 9,9 22,1
35–44 9,6 20,9 30,5 12,3 11,3 23,6 1,28 0,54 12,3 11,3 23,6
45–54 6,3 19,8 26,1 11,5 12,4 23,9 1,83 0,63 11,4 12,4 23,8
55–64 2,7 12,9 15,6 9,4 11,2 20,6 3,47 0,87 9,3 11,2 20,5
65–74 0,4 2,0 2,4 2,0 2,8 4,8 4,95 1,39 1,9 2,8 4,7
Âñåãî 29,1 70,9 100,0 50,2 49,8 100,0 – – 50,2 49,8 100,0

* Ïîÿâëåíèå «äîïîëíèòåëüíîãî ðåñïîíäåíòà» âî âçâåøåííîé âûáîðêå – ýòî íåðåäêèé è
ïðèåìëåìûé ðåçóëü òàò ïðîâîäèìûõ â ïðîöåññå âçâåøèâàíèÿ ìàòåìàòè÷åñêèõ îïåðàöèé.

Èñòî÷íèê: ñîñòàâëåíî àâòîðàìè íà îñíîâå äàííûõ Rigas Stradina Univ ersitate (RSU) 2021;
Latvijas Republikas Centrala statistikas parvalde (LR CSP) 2021.

Äàííûå îïðîñà áûëè ñîáðàíû è îáðàáîòàíû ñ èñïîëüçîâàíèåì èíñòðóìåíòà
REDCap (àíãë.: Research Electronic Data Capture) äëÿ ýëåêòðîííîãî ñáîðà è îáðà-
áîòêè äàííûõ. Àíàëèç äàííûõ áûë ïðîâåä¸í ñ ïîìîùüþ äèñêðèìèíàíòíîãî àíà-
ëèçà (àíãë.: discriminant analysis). Âûáîðêà áûëà âçâåøåíà è äàííûå îïðîñà ïðî-
àíàëèçèðîâàíû ñ ïîìîùüþ ïðîãðàììíîãî îáåñïå÷åíèÿ äëÿ îáðàáîòêè äàííûõ
IBM SPSS Statistics 26.0.

Íà îñíîâå ñèñòåìíîãî àíàëèçà îáúåêòà ýìïèðè÷åñêîãî èññëåäîâàíèÿ (ñì.
Ðèñ.1) ôàêòîðû, ïîòåíöèàëüíî îïðåäåëÿþùèå îòíîøåíèå ðàáîòàþùåãî íàñåëå-
íèÿ ê óäàë¸ííîé çàíÿòîñòè, áûëè ðàçäåëåíû íà ÷åòûðå ãðóïïû ñ ÷èñëåííî ðàâ-
íûì íàáîðîì ôàêòîðîâ – ïî äåñÿòü ôàêòîðîâ â êàæäîé ãðóïïå. Íàáîð ôàêòîðîâ â
êàæäîé ãðóïïå (ñì. Ò àáë. 4) ÿâëÿåòñÿ åù¸ îäíèì îãðàíè÷åíèåì ýìïèðè÷åñêîãî
èññëåäîâàíèÿ â äàííîé ñòàòüå, ïîñêîëüêó êîíêðåòíûå ôàêòîðû â êàæäîé ãðóïïå
ìîãóò áûòü ðàçíûìè. Ò åì íå ìåíåå, àâòîðû èññëåäîâàíèÿ ñ÷èòàþò êîëè÷åñòâî ôàê-
òîðîâ â êàæäîé ãðóïïå äîñòàòî÷íûì äëÿ òîãî, ÷òîáû ñ ïîìîùüþ äèñêðèìèíàíò-
íîãî àíàëèçà êîððåêòíî èçìåðèòü äåòåðìèíèðóþùóþ ñïîñîáíîñòü òîé èëè èíîé
ãðóïïû ôàêòîðîâ. Îáíàðóæåíèå òàêîé äåòåðìèíèðóþùåé ñïîñîáíîñòè ó òîé èëè
èíîé ãðóïïû ôàêòîðîâ (â äèñêðèìèíàíòíîì àíàëèçå ôàêòîðû ñ äåòåðìèíèðóþ-
ùåé ñïîñîáíîñòüþ íàçûâàþò «äèñêðèìèíèðóþùèìè») äà¸ò âîçìîæíîñòü òîëüêî
ëèøü ïî çíà÷åíèþ «äèñêðèìèíèðóþùåãî» ôàêòîðà ñ îïðåäåë¸ííîé äîëåé âåðî-
ÿòíîñòè ïðåäñêàçûâàòü, ïîïàä¸ò ëè òîò èëè èíîé ðåñïîíäåíò â ãðóïïó ñòîðîííè-
êîâ èëè ïðîòèâíèêîâ óäàë¸ííîé çàíÿòîñòè. Â àíêåòå óäàë¸ííàÿ çàíÿòîñòü ýìïè-
ðè÷åñêè èíòåðïðåòèðîâàëàñü êàê ðàáîòà, êîòîðàÿ âûïîëíÿåòñÿ íå íà îáû÷íîì
ðàáî÷åì ìåñòå (ê ïðèìåðó , â îôèñå), à â äðóãîì ìåñòå (ê ïðèìåðó , äîìà), è ïðåä-
ñòàâëÿåò ñîáîé ñâîáîäíûé ðåæèì çàíÿòîñòè, ïðè êîòîðîì ðàáîòíèê âûïîëíÿåò
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ñâîè ðàáî÷èå ôóíêöèè, êîãäà è ãäå îí / îíà õî÷åò; òàêàÿ çàíÿòîñòü â îñíîâíîì
ïðåäïîëàãàåò ðàáîòó çà êîìïüþòåðîì (Rigas Stradina Univ ersitate (RSU) 2021).

Ðåçóëüòàòû èññëåäîâàíèÿ è äèñêóññèÿ

Íåñìîòðÿ íà òî, ÷òî îïðîñ ïðîâîäèëñÿ â íà÷àëå 2021 ãîäà, âîïðîñû çàäàâà-
ëèñü ïî ïîâîäó ïðåäøåñòâóþùåãî ãîäà – ïåðâîãî ãîäà ïàíäåìèè Covid-19, à èìåííî,
î ïåðèîäå ñ 12 ìàðòà äî 10 èþíÿ 2020 ãîäà, êîãäà ïðàâèòåëüñòâî Ëàòâèè îáúÿâèëî
â ñòðàíå ÷ðåçâû÷àéíîå ïîëîæåíèå ñ öåëüþ óìåíüøèòü ðàñïðîñòðàíåíèå Covid-19
(òàê íàçûâàåìàÿ ïåðâàÿ âîëíà Covid-19). Â òå÷åíèå ýòîãî âðåìåíè ó÷åáíûé ïðî-
öåññ â øêîëàõ ïðîõîäèë äèñòàíöèîííî, êàê è ðàáîòà ãîñóäàðñòâåííûõ è ìóíèöè-
ïàëüíûõ ó÷ðåæäåíèé (òàì, ãäå ýòî áûëî âîçìîæíî). Äîñòóïíîñòü äåòñêèõ ñàäîâ
áûëà ñóùåñòâåííî îãðàíè÷åíà. Ò î÷íî òàê æå è ÷àñòíîìó ñåêòîðó íåîáõîäèìî áûëî
îðãàíèçîâàòü ðàáîòó ïî âîçìîæíîñòè óäàë¸ííî. Âî âòîðîé ðàç ÷ðåçâû÷àéíîå ïîëî-
æåíèå â ñâÿçè ñ Covid-19 áûëà îáúÿâëåíî 9 íîÿáðÿ 2020 ãîäà è ïðîäîëæàëàñü åù¸
â ïåðèîä ïðîâåäåíèÿ îïðîñà (ôåâðàëü 2021 ãîäà) (òàê íàçûâàåìàÿ âòîðàÿ âîëíà
Covid-19).

Â äàííîì ðàçäåëå ñòàòüè îáñóæäåíèå ðåçóëüòàòîâ èññëåäîâàíèÿ îðãàíèçîâàíî
â ñîîòâåòñòâèè ñ âûäâèíóòûìè ãèïîòåçàìè, êîòîðûå äîëæíû áûòü ïðîâåðåíû ïó-
ò¸ì êîëè÷åñòâåííîãî àíàëèçà ýìïèðè÷åñêèõ äàííûõ.

4.1. Êòî â Ëàòâèè õîòåë áû ïðîäî ëæèòü ðàáîòàòü óäàë¸ííî è ïîñëå ïàíäåìèè
Covid-19?

×òîáû îòâåòèòü íà ïîñòàâëåííûé âûøå âîïðîñ, òî åñòü ïðîâåðèòü ïåðâóþ
ãèïîòåçó äàííîãî èññëåäîâàíèÿ, àâòîðû äîëæíû ïðåæäå âñåãî ïîêàçàòü, êàêîâà
äîëÿ ðàáîòíèêîâ ñ îïûòîì óäàë¸ííîé çàíÿòîñòè ñðåäè ðàáîòàþùåãî íàñåëåíèè
Ëàòâèè (ñì. Ðèñ. 2).

Ïðåäñòàâëåííûå íà Ðèñóíêå 2 äàííûå ïîêàçûâàþò , ÷òî äîëÿ ðàáîòíèêîâ ñ
îïûòîì óäàë¸ííîé çàíÿòîñòè â ñòðóêòóðå ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè ñîñòàâ-
ëÿåò 50,7%, èç êîòîðûõ 11,2% óæå ðàáîòàëè óäàë¸ííî è äî ÷ðåçâû÷àéíîé ñèòóà-
öèè, âûçâàííîé Covid-19, 27,1% – íà÷àëè ðàáîòàòü óäàë¸ííî âî âðåìÿ ïåðâîé
âîëíû Covid-19 âåñíîé 2020 ãîäà è 12,4% – âî âðåìÿ âòîðîé âîëíû Covid-19
îñåíüþ 2020 ãîäà. Òàêèì îáðàçîì, óäàë¸ííóþ çàíÿòîñòü, êàê ñïîñîá îðãàíèçàöèè
ðàáîòû, â Ëàòâèè íåëüçÿ ñ÷èòàòü ÿâëåíèåì, âîçíèêøèì èñêëþ÷èòåëüíî â ó ñëî-
âèÿõ ÷ðåçâû÷àéíîé ñèòóàöèè, âûçâàííîé Covid-19, ïîñêîëüêó åù¸ äî ïàíäåìèè
Covid-19 êàæäûé äåñÿòûé (11,2%) ðàáîòíèê â Ëàòâèè âûïîëíÿë ñâîè ðàáî÷èå
ôóíêöèè óäàë¸ííî. Ò åì íå ìåíåå, êàê óæå îòìå÷àëîñü âî ââåäåíèè ê äàííîé ñòàòüå,
âî âðåìÿ ÷ðåçâû÷àéíîé ñèòóàöèè â ñâÿçè ñ Covid-19 óäàë¸ííàÿ çàíÿòîñòü ñòàëà
áîëåå ðàñïðîñòðàí¸ííîé, è òåïåðü ïîäîáíûé îïûò åñòü ïðèìåðíî ó ïîëîâèíû
ðàáîòàþùèõ ëàòâèéöåâ. Â ïîñëåäóþùåì ýìïèðè÷åñêîì àíàëèçå áóäóò ó÷èòûâàòüñÿ
òîëüêî îòâåòû ðàáîòàþùèõ ëàòâèéöåâ (íà¸ìíûõ ðàáîòíèêîâ, ïðåäïðèíèìàòåëåé
è ñàìîçàíÿòûõ ëèö), èìåþùèõ îïûò óäàë¸ííîé çàíÿòîñòè íà ìîìåíò ïðîâåäåíèÿ
îïðîñà (òàêèõ â âûáîðêå îêàçàëîñü 534 ðåñïîíäåíòà, ò .å. ïîëîâèíà îïðîøåííûõ
ðàáîòàþùèõ ëàòâèéöåâ).
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Ðèñóíîê 2
Ðàñïðåäåëåíèå îòâåòîâ ðåñïî íäåíòîâ íà âîïðîñ:

«Êàêîå èç ñëåäóþùèõ óòâåðæäåíèé îá ó äàë¸ííîé çàíÿòîñòè îòíîñèòñÿ ê
Âàì ëè÷íî?» %, n = 1052 ÷åë. (100%), ÿíâàðü-ôåâðàëü 2021 ãîäà

Èñòî÷íèê:  ñîñòàâëåíî àâòîðàìè íà îñíîâå äàííûõ Rigas Stradina Univ ersitate (RSU) 2021.

Çàñëóæèâàþùåé âíèìàíèÿ îñîáåííîñòüþ Ëàòâèè ÿâëÿåòñÿ òî, ÷òî óäàë¸ííàÿ
çàíÿòîñòü (äàæå â òîì ñëó÷àå, êîãäà ðàáîòíèê íà÷àë ðàáîòàòü óäàë¸ííî åù¸ äî
÷ðåçâû÷àéíîé ñèòóàöèè, âûçâàííîé Covid-19) â áîëüøèíñòâå ñëó÷àåâ íå èíñòè-
òóöèîíàëèçèðîâàíà, ò .å. íåò íèêàêîãî ïèñüìåííîãî ñîãëàøåíèÿ ñ ðàáîòîäàòåëåì
î âûïîëíåíèè ðàáîòû â óäàë¸ííîì ðåæèìå (íàïðèìåð, äîïîëíèòåëüíîå ñîãëà-
øåíèå ê òðóäîâîìó äîãîâîðó , èçìåíåíèÿ â òðóäîâîì äîãîâîðå è ò .ï.). Èìåííî ïî-
ýòîìó ôåíîìåí óäàë¸ííîé çàíÿòîñòè â Ëàòâèè ìîæíî èçó÷àòü òîëüêî ñ ïîìîùüþ
ñîöèîëîãè÷åñêèõ îïðîñîâ, ïîñêîëüêó ÷àùå âñåãî ðàáîòàþùèå ëàòâèéöû äîãîâà-
ðèâàþòñÿ îá óäàë¸ííîé çàíÿòîñòè ñî ñâîèìè ðàáîòîäàòåëÿìè áåç ïèñüìåííîãî
îôîðìëåíèÿ ýòîé äîãîâîð¸ííîñòè. Èíòåðåñíî, ÷òî íàèáîëüøèé óäåëüíûé âåñ
íåèíñòèòóöèîíàëèçèðîâàííîé óäàë¸ííîé çàíÿòîñòè íàáëþäàåòñÿ èìåííî â ãðóïïå
«îïûòíûõ óäàë¸íùèêîâ», ò .å. òåõ ðåñïîíäåíòîâ, êîòîðûå ðàáîòàëè óäàë¸ííî åù¸
äî ÷ðåçâû÷àéíîé ñèòóàöèè, âûçâàííîé Covid-19 (ñì. Òàáë. 3).
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Òàáëèöà 3
Ðàñïðåäåëåíèå îòâåòîâ ðåñïî íäåíòîâ íà âîïðîñ:

«Áûëî ëè ó Âàñ ïèñüìåííîå ñîã ëàøåíèå ñ ðàáîòîäàòåëåì î âûïîëíå íèè
ðàáîòû â óäàë¸ííîì ðåæèìå (íàïðèìå ð, äîïîëíèòåëüíîå ñîã ëàøåíèå ê

òðóäîâîìó äîãîâîðó , èçìåíå íèÿ â òðóäîâîì äîãîâîðå è ò .ï.)?» %,
n = 534 ÷åë. (100%), ÿíâàðü-ôåâðàëü 2021 ãîäà

Ãðóïïû ðåñïî íäåíòîâ Äà Íåò
Òðóäíî

Âñåãîñêàçàòü
ß óæå ðàáîòàë/-à óäàë¸ííî è äî ÷ðåçâû÷àéíîãî ïîëîæåíèÿ,
îáúÿâëåííîãî â ñâÿçè ñ Co vid-19 â ìàðòå 2020 ãîäà – 16,8 78,2 5,0 100,0
«îïûòíûé óäàë¸íùèê» (n = 118 ÷åë. èëè 22,1%)
ß íà÷àë/-à ðàáîòàòü óäàë¸ííî âî âðåìÿ ïåðâîé âîëíû
Covid-19 (âåñíà 2020 ãîäà) – «óäàë¸íùèê ñ íåáîëüøèì 30,8 63,3 5,9 100,0
îïûòîì» (n = 285 ÷åë. èëè 53,4%)
ß íà÷àë/-à ðàáîòàòü óäàë¸ííî âî âðåìÿ âòîðîé âîëíû
Covid-19 (íîÿáðü 2020 ãîäà – ôåâðàëü 2021 ãîäà) – 29,8 61,8 8,4 100,0
«óäàë¸íùèê-íîâè÷îê» (n = 131 ÷åë. èëè 24,5%)

Èñòî÷íèê:  ñîñòàâëåíî àâòîðàìè íà îñíîâå äàííûõ Rigas Stradina Univ ersitate (RSU) 2021.

Ïðèâåä¸ííûå íà ñëåäóþùåì ðèñóíêå ðåçóëü òàòû ñîöèîëîãè÷åñêîãî îïðîñà
ïîêàçûâàþò ÷àñòîòíîå ðàñïðåäåëåíèå ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè, èìåþùåãî
îïûò óäàë¸ííîé çàíÿòîñòè, ñ òî÷êè çðåíèÿ ãîòîâíîñòè (èëè íåãîòîâíîñòè) ðåñ-
ïîíäåíòîâ ïðîäîëæàòü ðàáîòàòü óäàë¸ííî â áóäóùåì (ïîñëå ïàíäåìèè Covid-19).
Ðåñïîíäåíòàì áûëî ïðåäëîæåíî âûáðàòü îäèí èç ÷åòûð¸õ âàðèàíòîâ îòâåòà: 1) ÿ
õîòåë/-à áû ðàáîòàòü óäàë¸ííî á î ëüøóþ, ÷åì ñåé÷àñ, ÷àñòü âðåìåíè; 2) ÿ õîòåë/-à
áû ðàáîòàòü óäàë¸ííî òàêóþ æå, êàê è ñåé÷àñ, ÷àñòü âðåìåíè; 3) ÿ õîòåë/-à áû
ðàáîòàòü óäàë¸ííî ìåíüøóþ, ÷åì ñåé÷àñ, ÷àñòü âðåìåíè; 4) ÿ íå õîòåë/-à áû ðàáî-
òàòü óäàë¸ííî â áóäóùåì. Â ñîîòâåòñòâèè ñ ñèñòåìíûì àíàëèçîì îáúåêòà ýìïè-
ðè÷åñêîãî èññëåäîâàíèÿ (ñì. Ðèñ. 1) ïåðâûå äâå êàòåãîðèè ðåñïîíäåíòîâ îáúåäè-
íåíû àâòîðàìè äàííîé ñòàòüè â ãðóïïó «ñòîðîííèêîâ óäàë¸ííîé çàíÿòîñòè», à
âòîðûå äâå êàòåãîðèè – â ãðóïïó «ïðîòèâíèêîâ óäàë¸ííîé çàíÿòîñòè».

Êàê âèäíî èç äàííûõ, ïðåäñòàâëåííûõ íà Ðèñóíêå 3, 206 ðåñïîíäåíòîâ èëè
38,5% ðàáîòàþùèõ ëàòâèéöåâ ñ îïûòîì óäàë¸ííîé çàíÿòîñòè õîòÿò ïðîäîëæàòü
ðàáîòàòü óäàë¸ííî (òàêóþ æå èëè áî ëüøóþ, ÷åì ñåé÷àñ, ÷àñòü âðåìåíè) â áóäó-
ùåì, ïîñëå ïàíäåìèè Covid-19, ò.å. îíè ÿâëÿþòñÿ ñòîðîííèêàìè óäàë¸ííîé çàíÿ-
òîñòè. Â ñâîþ î÷åðåäü, 315 ðåñïîíäåíòîâ èëè 58,9% ðàáîòàþùèõ ëàòâèéöåâ ñ îïû-
òîì óäàë¸ííîé çàíÿòîñòè âîîáùå íå õîòÿò ïðîäîëæàòü ðàáîòàòü óäàë¸ííî èëè, ïî
êðàéíåé ìåðå, â áóäóùåì õîòÿò ðàáîòàòü óäàë¸ííî ìåíüøóþ, ÷åì ñåé÷àñ, ÷àñòü
âðåìåíè, ò .å. ÿâëÿþòñÿ ïðîòèâíèêàìè óäàë¸ííîé çàíÿòîñòè. Ò àêèì îáðàçîì, ñðåäè
ðàáîòàþùèõ ëàòâèéöåâ ñ îïûòîì óäàë¸ííîé çàíÿòîñòè äîìèíèðó åò ãðóïïà ïðî-
òèâíèêîâ óäàë¸ííîé çàíÿòîñòè, õîòÿ óäåëüíûé âåñ ñòîðîííèêîâ óäàë¸ííîé çàíÿ-
òîñòè òàêæå äîâîëüíî çíà÷èòåëåí. Òàêèì îáðàçîì, ãðóïïû ñòîðîííèêîâ è ïðî-
òèâíèêîâ óäàë¸ííîé çàíÿòîñòè ñðåäè ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè ÿâëÿþòñÿ
ñîïîñòàâèìûìè, è äëÿ èõ ýìïèðè÷åñêîãî èçó÷åíèÿ öåëåñîîáðàçíî èñïîëüçîâàòü
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äèñêðèìèíàíòíûé àíàëèç, êîòîðûé ïîçâîëÿåò îáíàðóæèòü òå «äèñêðèìèíèðóþ-
ùèå» ôàêòîðû (àíãë.: discriminatory factors) (åñëè òàêîâûå èìåþòñÿ), êîòîðûå ñòà-
òèñòè÷åñêè çíà÷èìî îïðåäåëÿþò ïîïàäàíèå ðåñïîíäåíòîâ â òó èëè èíóþ ãðóïïó:
ñòîðîííèêîâ èëè ïðîòèâíèêîâ óäàë¸ííîé çàíÿòîñòè.

Ðèñóíîê 3
Ðàñïðåäåëåíèå îòâåòîâ ðåñïî íäåíòîâ íà âîïðîñ:

«Ñêîëüêî âðåìåíè Âû õîòåëè áû ðàáîòàòü óäàë¸ííî â áó äóùåì
(ïîñëå ïàíäåìèè Covid-19)?» %, n = 534 ÷åë. (100%),

ÿíâàðü-ôåâðàëü 2021 ãîäà

Èñòî÷íèê:  ñîñòàâëåíî àâòîðàìè íà îñíîâå äàííûõ Rigas Stradina Univ ersitate (RSU) 2021.

Îäíèì èç îñíîâíûõ ðåçóëü òàòîâ äèñêðèìèíàíòíîãî àíàëèçà ÿâëÿåòñÿ òåñò íà
ðàâåíñòâî ñðåäíèõ çíà÷åíèé ïîòåíöèàëüíî «äèñêðèìèíèðóþùèõ» ôàêòîðîâ â
ãðóïïàõ ñòîðîííèêîâ èëè ïðîòèâíèêîâ óäàë¸ííîé çàíÿòîñòè, ðåàëèçó åìûé ñ öå-
ëüþ îïðåäåëåíèÿ ñòàòèñòè÷åñêîé çíà÷èìîñòè ðàçíèöû ìåæäó íèìè [ñðåäíèìè
çíà÷åíèÿìè ôàêòîðîâ]. Ýòîò òåñò ïðîâîäèòñÿ äëÿ êàæäîãî îòäåëüíîãî ôàêòîðà â
ãðóïïàõ ôàêòîðîâ (ñì. Ò àáë. 4–6).

Ñëåäóþùèì ðåçóëü òàòîì äèñêðèìèíàíòíîãî àíàëèçà ÿâëÿåòñÿ êîýôôèöèåíò
êàíîíè÷åñêîé êîððåëÿöèè (àíãë.: ñanonical correlation) ìåæäó ðàññ÷èòàííûìè çíà-
÷åíèÿìè äèñêðèìèíàíòíîé ôóíêöèè è ôàêòè÷åñêîé ïðèíàäëåæíîñòüþ ê ãðóïïå .
Ýòîò êîýôôèöèåíò ðàññ÷èòûâàåòñÿ äëÿ êàæäîé ãðóïïû ïîòåíöèàëüíî «äèñêðè-
ìèíèðóþùèõ» ôàêòîðîâ (ñì. Ðèñ. 1): ñâÿçàííûå ñ ðàáîòîé öåííîñòè, ïîääåðæêà
ðàáîòíèêîâ, ñîöèàëüíî-äåìîãðàôè÷åñêèå õàðàêòåðèñòèêè ðàáîòíèêîâ. Çàòåì
ïðîâîäèòñÿ òåñò ëÿìáäà Óèëêñà (àíãë.: Wilks’ Lambda) íà ðàâåíñòâî ñðåäíèõ çíà-
÷åíèé äèñêðèìèíàíòíîé ôóíêöèè â îáåèõ ãðóïïàõ. Ýòîò òåñò ïðîâîäèòñÿ äëÿ
êàæäîé ãðóïïû ôàêòîðîâ (ñì. Ò àáë. 4–6).
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Òàáëèöà 4
Ðåçóëüòàòû äèñêðèìèíàíòíîãî àíàëèçà äëÿ ãðóïïû ôàêòîðîâ

«ñâÿçàííûå ñ ðàáîòîé öåííîñòè» íà ïðåäìåò èõ ñïîñîáíîñòè ðàçäåëÿòü
ðàáîòàþùåå íàñåëåíèå Ëàòâèè íà ñòîðîííèêîâ è ïðîòèâíèêîâ
óäàë¸ííîé çàíÿòîñòè, n = 534 ÷åë., ÿíâàðü-ôåâðàëü 2021 ãîäà

Ãðóïïà ôàêòîðîâ
Ðåçóëüòàòû

è ïîêàçàòåëè
Ôàêòîðû, âêëþ÷¸ííûå â àíêåòó îïðîñà äèñêðèìèíàíòíîãî

àíàëèçà
Ñâÿçàííûå ñ 1) âàæíîñòü çàðàáîòíîé ïëàòû p = 0,928
ðàáîòîé 2) âàæíîñòü äîïîëíèòåëüíûõ âûïëàò (áîíó ñîâ) p = 0,794
öåííîñòè 3) âàæíîñòü âîçìîæíîñòè ðàáîòàòü èç äîìà p = 0,000
ðåñïîíäåíòîâ 4) âàæíîñòü âîçìîæíîñòè ñâîáîäíî ïëàíèðîâàòü

ñâîé ðàáî÷èé ãðàôèê
p = 0,000

5) âàæíîñòü ñîöèàëüíûõ ãàðàíòèé p = 0,245
6) âàæíîñòü ñòàáèëüíîé áåçîïàñíîé ðàáîòû p = 0,675
7) âàæíîñòü êàðüåðíîãî ðîñòà p = 0,242
8) âàæíîñòü çàðóáåæíûõ êîìàíäèðîâîê p = 0,001
9) âàæíîñòü èíòåðåñíîé ðàáîòû p = 0,318
10)âàæíîñòü îòíîøåíèé ñ êîëëåãàìè p = 0,050

Êàíîíè÷åñêàÿ Êîýôôèöèåíò êîððåëÿöèè ìåæäó çíà÷åíèÿìè
êîððåëÿöèÿ äèñêðèìèíàíòíîé ôóíêöèè è ôàêòè÷åñêîé r = 0,418

ïðèíàäëåæíîñòüþ ê ãðóïïå
Ëÿìáäà Óèëêñà Òåñò íà îïðåäåëåíèå ñòàòèñòè÷åñêîé çíà÷èìîñòè

ðàçíèöû ìåæäó ñðåäíèìè çíà÷åíèÿìè äèñêðèìè- p = 0,000
íàíòíîé ôóíêöèè â îáåèõ ãðóïïàõ

Ñòîðîííèêè
Óðîâåíü ïðàâèëüíî êëàññèôèöèðîâàííûõ

73,7%
Ïðîòèâíèêè

ïåðâîíà÷àëüíî ñãðóïïèðîâàííûõ ñëó÷àåâ
66,5%

Âñåãî 69,4%

Èñòî÷íèê: ñîñòàâëåíî àâòîðàìè íà îñíîâå Ðèñóíêà 1 è äàííûõ Rigas Stradina Univ ersitate
(RSU) 2021.

Ðåçóëüòàòû äèñêðèìèíàíòíîãî àíàëèçà äëÿ ãðóïïû ôàêòîðîâ «ñâÿçàííûå ñ
ðàáîòîé öåííîñòè» ïîêàçûâàþò , ÷òî òðè èç íèõ [öåííîñòåé] èìåþò «äèñêðèìè-
íèðóþùóþ» ñïîñîáíîñòü, ò .å. ñïîñîáíîñòü ðàçäåëÿòü ðàáîòàþùåå íàñåëåíèå Ëàò-
âèè íà ñòîðîííèêîâ è ïðîòèâíèêîâ óäàë¸ííîé çàíÿòîñòè (ñì. Ò àáë. 4):
— âàæíîñòü âîçìîæíîñòè ðàáîòàòü èç äîìà – ñòàòèñòè÷åñêè çíà÷èìî (ð = 0,000)

âûøå äëÿ ñòîðîííèêîâ óäàë¸ííîé çàíÿòîñòè;
— âàæíîñòü âîçìîæíîñòè ñâîáîäíî ïëàíèðîâàòü ñâîé ðàáî÷èé ãðàôèê – ñòàòè-

ñòè÷åñêè çíà÷èìî (ð = 0,000) âûøå äëÿ ñòîðîííèêîâ óäàë¸ííîé çàíÿòîñòè;
— âàæíîñòü çàðóáåæíûõ êîìàíäèðîâîê – ñòàòèñòè÷åñêè çíà÷èìî (ð = 0,001)

âûøå äëÿ ïðîòèâíèêîâ óäàë¸ííîé çàíÿòîñòè.
Åù¸ îäíà ñâÿçàííàÿ ñ ðàáîòîé öåííîñòü î÷åíü áëèçêà ê ïîðîãó ñòàòèñòè÷åñêîé

çíà÷èìîñòè:
— âàæíîñòü îòíîøåíèé ñ êîëëåãàìè – ïî÷òè ñòàòèñòè÷åñêè çíà÷èìî (ð = 0,050)

âûøå äëÿ ïðîòèâíèêîâ óäàë¸ííîé çàíÿòîñòè.
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Êîýôôèöèåíò êîððåëÿöèè ìåæäó çíà÷åíèÿìè äèñêðèìèíàíòíîé ôóíêöèè è
ôàêòè÷åñêîé ïðèíàäëåæíîñòüþ ê ãðóïïå ñòîðîííèêîâ èëè ïðîòèâíèêîâ óäàë¸í-
íîé çàíÿòîñòè äëÿ ãðóïïû ôàêòîðîâ «ñâÿçàííûå ñ ðàáîòîé öåííîñòè» ðàâåí 0,418
(ñì. Òàáë. 4), ÷òî ÿâëÿåòñÿ äîñòàòî÷íî óäîâëåòâîðèòåëüíûì ïîêàçàòåëåì (Sw eet,
Grace-Martin 2012). Â ñâîþ î÷åðåäü, òåñò ëÿìáäà Óèëêñà äëÿ îïðåäåëåíèÿ íàëè-
÷èÿ ñòàòèñòè÷åñêè çíà÷èìîé ðàçíèöû ìåæäó ñðåäíèìè çíà÷åíèÿìè äèñêðèìè-
íàíòíîé ôóíêöèè äëÿ îáåèõ ãðóïï ðåñïîíäåíòîâ – ñòîðîííèêîâ è ïðîòèâíèêîâ
óäàë¸ííîé çàíÿòîñòè – ïîêàçàë î÷åíü çíà÷èìûé ðåçóëü òàò (ð < 0,001) (ñì. Òàáë.4).

Êîíå÷íûì ðåçóëü òàòîì äèñêðèìèíàíòíîãî àíàëèçà ÿâëÿåòñÿ ñðåäíèé óðîâåíü
òî÷íîñòè ïðîãíîçîâ ïîïàäàíèÿ ñëó÷àåâ â ñîîòâåòñòâóþùóþ ãðóïïó ðåñïîíäåí-
òîâ: ñòîðîííèêîâ è ïðîòèâíèêîâ óäàë¸ííîé çàíÿòîñòè. Äëÿ ãðóïïû ôàêòîðîâ «ñâÿ-
çàííûå ñ ðàáîòîé öåííîñòè» òî÷íîñòü ïðîãíîçà ïîïàäàíèÿ ðåñïîíäåíòîâ â ãðóïïó
ñòîðîííèêîâ óäàë¸ííîé çàíÿòîñòè ñîñòàâèëà 73,7%, â òî âðåìÿ êàê â ãðóïïó ïðî-
òèâíèêîâ óäàë¸ííîé çàíÿòîñòè – 66,5%. Ò àêèì îáðàçîì, îñíîâûâàÿñü íà ñâÿçàí-
íûõ ñ ðàáîòîé öåííîñòÿõ ðåñïîíäåíòîâ, ëåã÷å ñïðîãíîçèðîâàòü ïðèíÿòèå èìè [ðåñ-
ïîíäåíòàìè] óäàë¸ííîé çàíÿòîñòè, ÷åì îòêàç îò íå¸. Îáùèé óðîâåíü ïðàâèëüíî
êëàññèôèöèðîâàííûõ ïåðâîíà÷àëüíî ñãðóïïèðîâàííûõ ñëó÷àåâ â ðàìêàõ ïîëó-
÷åííîé äèñêðèìèíàíòíîé ìîäåëè ñîñòàâëÿåò 69,4% (ñì. Ò àáë. 4). Òàêèì îáðàçîì,
çíàÿ îòíîøåíèå ðåñïîíäåíòîâ ê 3–4 ñâÿçàííûì ñ ðàáîòîé öåííîñòÿì, ïî÷òè â
70% ñëó÷àåâ ìîæíî îïðåäåëèòü, õîòÿò ëè îíè ïðîäîëæàòü ðàáîòàòü óäàë¸ííî ïîñëå
ïàíäåìèè Covid-19, ÷òî íå ÿâëÿåòñÿ âûñîêèì óðîâíåì òî÷íîñòè ïðîãíîçîâ (Sw eet,
Grace-Martin 2012). Ìîæíî ïîïûòàòüñÿ îáúÿñíèòü óìåðåííûé óðîâåíü (69,4%)
òî÷íîñòè ïðîãíîçîâ òåì, ÷òî â îáå ãðóïïû – ñòîðîííèêîâ è ïðîòèâíèêîâ óäàë¸í-
íîé çàíÿòîñòè – âõîäÿò òàêæå è ñìåøàííûå òèïû, êîòîðûå ñëîæíåå êëàññèôè-
öèðîâàòü, ÷åì ÷èñòûå òèïû.

Òàáëèöà 5
Ðåçóëüòàòû äèñêðèìèíàíòíîãî àíàëèçà äëÿ ãðóïïû ôàêòîðîâ

«ïîääå ðæêà ðàáîòíèêîâ» íà ïðåäìåò èõ ñïîñîáíîñòè ðàçäåëÿòü
ðàáîòàþùåå íàñåëåíèå Ëàòâèè íà ñòîðîííèêîâ è ïðîòèâíèêîâ ó äàë

¸ííîé çàíÿòîñòè, n = 534 ÷åë., ÿíâàðü-ôåâðàëü 2021 ãîäà

Ãðóïïà
Ðåçóëüòàòû

ôàêòîðîâ
Ôàêòîðû, âêëþ÷¸ííûå â àíêåòó îïðîñà äèñêðèìèíàíòíîãî

àíàëèçà
1 2 3

Ïîääåðæêà 1) êîìïüþòåð è äðóãîå èíôîðìàöèîííî-òåõíè÷å-
ðàáîòíèêîâ ñêîå îáîðóäîâàíèå

p = 0,168

2) èíôîðìàöèîííî-òåõíè÷åñêàÿ ïîääåðæêà â âèäå
íàñòðîéêè êîìïüþòåðà äëÿ ðàáîòû óäàë¸ííî

p = 0,221

3) îáó÷åíèå èñïîëüçîâàíèþ èíñòðóìåíòîâ è ïðîã-
ðàììíîãî îáåñïå÷åíèÿ, êîòîðûìè ðàíüøå íå p = 0,154
ïîëüçîâàëñÿ

4) ðàçúÿñíåíèÿ, êàê âûïîëíÿòü ðàáîòó óäàë¸ííî p = 0,937

Ïðîäîëæåíèå òàáëèöû 5 ñì. íà ñëåäóþùåé ñòðàíèöå
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Ïðîäîëæåíèå òàáëèöû 5
1 2 3

5) ðàçúÿñíåíèÿ, êàê óäîáíî îáó ñòðîèòü ðàáî÷åå ìåñòî
ó êîìïüþòåðà â äîìàøíèõ ó ñëîâèÿõ

p = 0,237

6) ðàáîòîäàòåëü îáúÿñíèë óñëîâèÿ, íà êîòîðûõ íåîá-
õîäèìî ðàáîòàòü

p = 0,667

7) âîçìåùåíèå ðàñõîäîâ p = 0,431
8) óäàë¸ííûå ìåðîïðèÿòèÿ, îðãàíèçóþùèå è ñïëà-

÷èâàþùèå êîìàíäó
p = 0,946

9) ðóêîâîäèòåëü ïðîø¸ë îáó÷åíèå ïî óäàë¸ííîìó
óïðàâëåíèþ ðàáîòíèêàìè

p = 0,681

10) îáó÷åíèå / ñåìèíàðû î òîì, êàê óìåíüøèòü ñòðåññ p = 0,946

Èñòî÷íèê: ñîñòàâëåíî àâòîðàìè íà îñíîâå Ðèñóíêà 1 è äàííûõ Rigas Stradina Univ ersitate
(RSU) 2021.

Ðåçóëüòàòû äèñêðèìèíàíòíîãî àíàëèçà äëÿ ãðóïïû ôàêòîðîâ «ïîääåðæêà ðàáîò-
íèêîâ» ïîêàçûâàþò , ÷òî íè îäèí èç ïðîàíàëèçèðîâàííûõ ôàêòîðîâ íå îáëàäàåò
«äèñêðèìèíèðóþùåé» ñïîñîáíîñòüþ, ò .å. ñïîñîáíîñòüþ ðàçäåëÿòü ðàáîòàþùåå
íàñåëåíèå Ëàòâèè íà ñòîðîííèêîâ è ïðîòèâíèêîâ óäàë¸ííîé çàíÿòîñòè (ñì. Ò àáë.5).
Ýòî îçíà÷àåò, ÷òî â Ëàòâèè ïîääåðæêà ñî ñòîðîíû ðàáîòîäàòåëÿ ïðè óäàë¸ííîé
çàíÿòîñòè íå ÿâëÿåòñÿ ôàêòîðîì, îïðåäåëÿþùèì ãîòîâíîñòü (èëè íåãîòîâíîñòü)
ðàáîòíèêà ïðîäîëæàòü ðàáîòàòü óäàë¸ííî ïîñëå ïàíäåìèè Covid-19. Èíòåðåñíî,
÷òî ýòîò ôàêò íå ñîâïàäàåò ñ ðåçóëüòàòàìè ïðåäûäóùèõ èññëåäîâàíèé, óïîìÿíó-
òûõ âî âòîðîì ðàçäåëå äàííîé ñòàòüè: «îòíîøåíèå ê óäàë¸ííîé çàíÿòîñòè ÿâëÿåòñÿ
áîëåå ïîëîæèòåëüíûì, åñëè ðàáîòíèêàì ïðåäîñòàâëÿþòñÿ ñîîòâåòñòâóþùèå èí-
ñòðóìåíòû è òåõíîëîãèè äëÿ âûïîëíåíèÿ ðàáîòû óäàë¸ííî» (Mlitz 2021).

Òàáëèöà 6
Ðåçóëüòàòû äèñêðèìèíàíòíîãî àíàëèçà äëÿ ãðóïïû ôàêòîðîâ

«ñîöèàëüíî-äåì îãðàôè÷åñêèå õàðàêòåðèñòèêè ðàáîòíèêîâ» íà ïðåäìåò
èõ ñïîñîáíîñòè ðàçäåëÿòü ðàáîòàþùåå íàñåëåíèå Ëàòâèè

íà ñòîðî ííèêîâ è ïðîòèâíèêîâ ó äàë¸ííîé çàíÿòîñòè,
n = 534 ÷åë., ÿíâàðü-ôåâðàëü 2021 ãîäà

Ãðóïïà
Ðåçóëüòàòû

ôàêòîðîâ
Ôàêòîðû, âêëþ÷¸ííûå â àíêåòó îïðîñà äèñêðèìèíàíòíîãî

àíàëèçà
1 2 3

Ñîöèàëüíî- 1) ïîë p = 0,857
äåìîãðàôè- 2) òèï æèëüÿ p = 0,759
÷åñêèå 3) äîëæíîñòü p = 0,812
õàðàêòåðè- 4) ñòàæ ðàáîòû íà òåêóùåì ðàáî÷åì ìåñòå p = 0,016
ñòèêè

5) êîëè÷åñòâî ÷åëîâåê â äîìîõîçÿéñòâå p = 0,494ðàáîòíèêîâ

Ïðîäîëæåíèå òàáëèöû 6 ñì. íà ñëåäóþùåé ñòðàíèöå
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Ïðîäîëæåíèå òàáëèöû 6
1 2 3

6) ïðîæèâàíèå ñ ñóïðóãîì/-îé èëè ïàðòí¸ðîì/
-ïàðòí¸ðøåé

p = 0,431

7) íàëè÷èå â äîìîõîçÿéñòâå äåòåé ìëàäøå 18 ëåò p = 0,826
8) êîëè÷åñòâî äåòåé äîøêîëüíîãî âîçðàñòà

(â äîìîõîçÿéñòâå)
p = 0,972

9) êîëè÷åñòâî äåòåé ìëàäøåãî øêîëüíîãî âîçðàñòà
(â äîìîõîçÿéñòâå)

p = 0,418

10)âîçðàñòíàÿ ãðóïïà p = 0,136

Èñòî÷íèê: ñîñòàâëåíî àâòîðàìè íà îñíîâå Ðèñóíêà 1 è äàííûõ Rigas Stradina Univ ersitate
(RSU) 2021.

Ðåçóëüòàòû äèñêðèìèíàíòíîãî àíàëèçà äëÿ ãðóïïû ôàêòîðîâ «ñîöèàëüíî-
äåìîãðàôè÷åñêèå õàðàêòåðèñòèêè ðàáîòíèêîâ» ïîêàçûâàþò , ÷òî òîëüêî îäíà
ñîöèàëüíàÿ õàðàêòåðèñòèêà ðåñïîíäåíòîâ îáëàäàåò «äèñêðèìèíèðóþùåé» ñïî-
ñîáíîñòüþ ïðè ðàçäåëåíèè ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè íà ñòîðîííèêîâ è ïðî-
òèâíèêîâ óäàë¸ííîé çàíÿòîñòè (ñì. Ò àáë. 6):
— ñòàæ ðàáîòû íà òåêóùåì ðàáî÷åì ìåñòå – ñòàòèñòè÷åñêè çíà÷èìî (ð = 0,016)

âûøå äëÿ ïðîòèâíèêîâ óäàë¸ííîé çàíÿòîñòè (÷òî íåñêîëüêî ïðîòèâîðå-
÷èò ðåçóëüòàòàì îäíîãî èç èññëåäîâàíèé, îïèñàííûõ âî ââåäåíèè ê äàííîé
ñòàòüå: «Ìîëîäûå ðàáîòíèêè, êîòîðûå òîëüêî íà÷èíàþò ñâîþ êàðüåðó , îïàñà-
þòñÿ, ÷òî óïó ñêàþò öåííûå âîçìîæíîñòè ïî îáìåíó îïûòîì» (Griev e 2021).
Îêàçàëîñü, ÷òî â Ëàòâèè óäàë¸ííîé çàíÿòîñòè áîëüøå îïàñàþòñÿ ðàáîòíèêè
ñî ñòàæåì).
Òàêèì îáðàçîì, ñîöèàëüíî-äåìîãðàôè÷åñêèå õàðàêòåðèñòèêè ðàáîòàþùåãî

íàñåëåíèÿ Ëàòâèè (íàïðèìåð, ïîë, âîçðàñò , íàëè÷èå â äîìîõîçÿéñòâå è êîëè÷å-
ñòâî äåòåé äîøêîëüíîãî è ìëàäøåãî øêîëüíîãî îçðàñòà) – òàê æå, êàê è ïîääåðæêà
ðàáîòíèêîâ ñî ñòîðîíû ðàáîòîäàòåëåé, – íå ÿâëÿþòñÿ ôàêòîðàìè, îïðåäåëÿþ-
ùèìè ãîòîâíîñòü (èëè íåãîòîâíîñòü) ðåñïîíäåíòîâ ïðîäîëæàòü ðàáîòàòü óäàë¸ííî
ïîñëå ïàíäåìèè Covid-19.

4.2. Ñòîðîííèêè è ïðîòèâíèêè ó äàë¸ííîé çàíÿòîñòè: ó êîãî èíòåãðàöèÿ ðàáî÷åé,
ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè âûøå?

Äëÿ òîãî, ÷òîáû îòâåòèòü íà ýòîò âîïðîñ (è äîêàçàòü âòîðóþ ãèïîòåçó ýìïè-
ðè÷åñêîãî èññëåäîâàíèÿ), àâòîðû ðàññ÷èòàëè ñîîòíîøåíèå 13 ðàáî÷èõ îãðàíè-
÷åíèé è 13 ðàáî÷èõ ðåñóðñîâ, îòíîñÿùèõñÿ ê ðàáî÷åé, ñåìåéíîé / äîìàøíåé,
îáùåñòâåííîé è ëè÷íîé æèçíè (ñì. Ò àáë. 1), äëÿ ñòîðîííèêîâ è ïðîòèâíèêîâ
óäàë¸ííîé çàíÿòîñòè (ñì. Ðèñ. 4–5).
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Ðèñóíîê 4
Ðàñïðåäåëåíèå* è ñðåäíåå çíà÷åíèå ñîîòíîøå íèÿ

13 ðàáî÷èõ îãðàíè÷åíèé è 13 ðàáî÷èõ ðåñóðñîâ äëÿ ñòîðîííèêîâ
óäàë¸ííîé çàíÿòîñòè, àáñîëþòíîå êîëè÷åñòâî, n = 206 ÷åë.,

ÿíâàðü-ôåâðàëü 2021 ãîäà

* Çíà÷åíèå êðèòåðèÿ Êîëìîãîðîâà-Ñìèðíîâà äëÿ îäíîé âûáîðêè (àíãë.: one-sample Kol-
mogorov-Smirnov criterion) ïîêàçûâàåò, ÷òî äàííîå ðàñïðåäåëåíèå íå ÿâëÿåòñÿ íîðìàëüíûì
(ð = 0,013, óðîâåíü çíà÷èìîñòè – 0,05).

Èñòî÷íèê: ðàññ÷èòàíî àâòîðàìè íà îñíîâå äàííûõ Rigas Stradina Univ ersitate (RSU) 2021
â ïðîãðàììå IBM SPSS Statistics 26.0.
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Ðèñóíîê 5
Ðàñïðåäåëåíèå* è ñðåäíåå çíà÷åíèå ñîîòíîøå íèÿ

13 ðàáî÷èõ îãðàíè÷åíèé è 13 ðàáî÷èõ ðåñóðñîâ äëÿ ïðîòèâíèêîâ
óäàë¸ííîé çàíÿòîñòè, àáñîëþòíîå êîëè÷åñòâî, n = 315 ÷åë.,

ÿíâàðü-ôåâðàëü 2021 ãîäà

* Çíà÷åíèå êðèòåðèÿ Êîëìîãîðîâà-Ñìèðíîâà äëÿ îäíîé âûáîðêè ïîêàçûâàåò , ÷òî äàí-
íîå ðàñïðåäåëåíèå íå ÿâëÿåòñÿ íîðìàëüíûì (ð = 0,005, óðîâåíü çíà÷èìîñòè – 0,05).

Èñòî÷íèê: ðàññ÷èòàíî àâòîðàìè íà îñíîâå äàííûõ Rigas Stradina Univ ersitate (RSU) 2021
â ïðîãðàììå IBM SPSS Statistics 26.0.

Êàê ïîêàçûâàþò äàííûå Ðèñóíêîâ 4 è 5, â îáåèõ ãðóïïàõ – ñòîðîííèêîâ è
ïðîòèâíèêîâ óäàë¸ííîé çàíÿòîñòè ñîîòíîøåíèå 13 ðàáî÷èõ îãðàíè÷åíèé è 13 ðà-
áî÷èõ ðåñóðñîâ, îòíîñÿùèõñÿ ê ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è
ëè÷íîé æèçíè, èìååò ñõîæèé òèï ðàñïðåäåëåíèÿ, ñòàòèñòè÷åñêè çíà÷èìî îòëè-
÷àþùåãîñÿ îò íîðìàëüíîãî. Ýòî îçíà÷àåò , ÷òî è â òîé, è â äðóãîé ãðóïïå åñòü ðåñ-
ïîíäåíòû, ó êîòîðûõ ðàáî÷èå ðåñóðñû, ïîëó÷àåìûå â ðåçóëü òàòå óäàë¸ííîé çàíÿ-
òîñòè, ñòàòèñòè÷åñêè çíà÷èìî ïðåîáëàäàþò íàä ðàáî÷èìè îãðàíè÷åíèÿìè (ñèòó-
àöèÿ èíòåãðàöèè ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè) ,
à òàêæå åñòü òå, ó êîòîðûõ äîìèíèðóþò ðàáî÷èå îãðàíè÷åíèÿ (ñèòóàöèÿ äåçèíòåã-
ðàöèè ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè). Ò åì íå
ìåíåå, ñðåäíèå çíà÷åíèÿ ñîîòíîøåíèÿ 13 ðàáî÷èõ îãðàíè÷åíèé è 13 ðàáî÷èõ ðå-
ñóðñîâ ñòàòèñòè÷åñêè çíà÷èìî (p = 0,000) ðàçëè÷àþòñÿ ìåæäó ñîáîé: ó ñòîðîííè-
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êîâ óäàë¸ííîé çàíÿòîñòè ðàáî÷èå ðåñóðñû â ñðåäíåì íà 2,35 áîëüøå, ÷åì ðàáî÷èå
îãðàíè÷åíèÿ (ñì. Ðèñ. 4), à ó ïðîòèâíèêîâ óäàë¸ííîé çàíÿòîñòè ðàáî÷èå ðåñóðñû
â ñðåäíåì íà 0,53 ìåíüøå, ÷åì ðàáî÷èå îãðàíè÷åíèÿ (ñì. Ðèñ. 5).

Íà ñëåäóþùèõ äâóõ ðèñóíêàõ â óáûâàþùåé ïîñëåäîâàòåëüíîñòè ïîêàçàíî,
êàêèå èìåííî ðàáî÷èå îãðàíè÷åíèÿ è ðàáî÷èå ðåñóðñû, ïîëó÷àåìûå â ðåçóëü òàòå
óäàë¸ííîé çàíÿòîñòè è îòíîñÿùèåñÿ ê ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåí-
íîé è ëè÷íîé æèçíè, äîìèíèðóþò ñðåäè ñòîðîííèêîâ è ïðîòèâíèêîâ óäàë¸ííîé
çàíÿòîñòè.

Ðèñóíîê 6
Ðàáî÷èå ðåñóðñû, ïîëó÷àåìûå â ðåçóëüòàòå óäàë¸ííîé çàíÿòîñòè

â ãðóïïå å¸ ñòîðîííèêè, % îòâåòîâ «äà», n = 206 ÷åë.,
ÿíâàðü-ôåâðàëü 2021 ãîäà

Èñòî÷íèê: ñîñòàâëåíî àâòîðàìè íà îñíîâå äàííûõ Rigas Stradina Univ ersitate (RSU)
2021.
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Ðèñóíîê 7
Ðàáî÷èå îãðàíè÷åíèÿ îò ó äàë¸ííîé çàíÿòîñòè â ãðóïïå å¸ ïðîòèâíèêîâ,

% îòâåòîâ «äà», n = 315 ÷åë., ÿíâàðü-ôåâðàëü 2021 ãîäà

Èñòî÷íèê:  ñîñòàâëåíî àâòîðàìè íà îñíîâå äàííûõ Rigas Stradina Univ ersitate (RSU) 2021.

Â Òàáëèöå 7 äàíî ñðàâíåíèå ñàìûõ çíà÷èìûõ (áîëåå 50% óòâåðäèòåëüíûõ îò-
âåòîâ) ðàáî÷èõ îãðàíè÷åíèé è ðàáî÷èõ ðåñóðñîâ ñðåäè ñòîðîííèêîâ è ïðîòèâíè-
êîâ óäàë¸ííîé çàíÿòîñòè.

Òàáëèöà 7
Ñðàâíåíèå ñàìûõ çíà÷èìûõ ðàáî÷èõ îãðàíè÷å íèé è ðàáî÷èõ ðåñóðñîâ

ñðåäè ñòîðîííèêîâ è ïðîòèâíèêîâ ó äàë¸ííîé çàíÿòîñòè,
% îòâåòîâ «äà» è ñòàòèñòè÷åñêàÿ çíà÷èìîñòü ðàçëè÷èé (p-çíà÷åíèå),

ÿíâàðü-ôåâðàëü 2021 ãîäà

Ñòîðî ííèêè Ïðîòèâíèêè
Ñòàòèñòè÷åñêàÿÐàáî÷èå îãðàíè÷åíèÿ è ðàáî÷èå óäàë¸ííîé óäàë¸ííîé

çíà÷èì îñòüðåñóðñû, ïîëó÷àåìûå â ðåçóëüòàòå çàíÿòîñòè, çàíÿòîñòè,
ðàçëè÷èé,óäàë¸ííîé çàíÿòîñòè % îòâåòîâ «äà», % îòâåòîâ «äà»,
p-çíà÷åíèån = 206 ÷åë.  n = 315 ÷åë.

1 2 3 4

Ðàáî÷èå îãðàíè÷åíèÿ
Íåäîñòàòîê îáùåíèÿ è ñîöèàëèçàöèè 50,2 73,7 0,000
Íåðåãóëÿðíûé ðåæèì ðàáîòû, èñ÷åç-
íîâåíèå ãðàíèöû ìåæäó ðàáîòîé è 27,2 52,2 0,000
ëè÷íîé æèçíüþ

Ïðîäîëæåíèå òàáëèöû 7 ñì. íà ñëåäóþùåé ñòðàíèöå
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Ïðîäîëæåíèå òàáëèöû 7
1 2 3 4

Ðàáî÷èå ðåñóðñû
Ýêîíîìèÿ âðåìåíè íà òîì, ÷òîáû äî-
áðàòüñÿ äî ìåñòà ðàáîòû

78,6 69,1 0,014

Âîçìîæíîñòü ïëàíèðîâàòü ñâîé ðàñïî-
ðÿäîê äíÿ, ñîâìåùàÿ ðàáîòó è ëè÷íóþ 75,6 49,5 0,000
æèçíü
Âîçìîæíîñòü âûïîëíÿòü åæåäíåâíûå
äîìàøíèå äåëà âî âðåìÿ ïåðåðûâîâ â 62,9 44,4 0,000
ðàáîòå
Ñíèæåíèå ðàñõîäîâ â áþäæåòå äîìî-
õîçÿéñòâà

57,1 47,0 0,023

Èñòî÷íèê:  ñîñòàâëåíî àâòîðàìè íà îñíîâå äàííûõ Rigas Stradina Univ ersitate (RSU) 2021.

Äàííûå Ò àáëèöû 7 åù¸ ðàç ïîäòâåðæäàþò çíà÷èìîñòü ñâÿçàííûõ ñ ðàáîòîé
öåííîñòåé òàêæå è â êîíòåêñòå èíòåãðàöèè ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùå-
ñòâåííîé è ëè÷íîé æèçíè. Åñëè ïðîòèâíèêè óäàë¸ííîé çàíÿòîñòè çíà÷èòåëüíî
÷àùå, ÷åì å¸ ñòîðîííèêè, îòìå÷àþò «íåðåãóëÿðíûé ðåæèì ðàáîòû, èñ÷åçíîâåíèå
ãðàíèöû ìåæäó ðàáîòîé è ëè÷íîé æèçíüþ» â êà÷åñòâå ðàáî÷åãî îãðàíè÷åíèÿ, òî
äëÿ ñòîðîííèêîâ óäàë¸ííîé çàíÿòîñòè èìåííî «âîçìîæíîñòü ïëàíèðîâàòü ñâîé
ðàñïîðÿäîê äíÿ, ñîâìåùàÿ ðàáîòó è ëè÷íóþ æèçíü» ÿâëÿåòñÿ òåì ðàáî÷èì ðåñóð-
ñîì, ñïîñîáñòâóþùèì èíòåãðàöèè ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåí-
íîé è ëè÷íîé æèçíè.

Âûâîäû

Ðåçóëüòàòû ýìïèðè÷åñêîãî èññëåäîâàíèÿ ÷àñòè÷íî ïîäòâåðäèëè ïåðâóþ ãèïî-
òåçó àâòîðîâ î òîì, ÷òî ïîìèìî ïîääåðæêè ðàáîòîäàòåëÿ, åñòü è äðóãèå (íå ìåíåå
çíà÷èìûå) ôàêòîðû, îïðåäåëÿþùèå ãîòîâíîñòü (èëè íåãîòîâíîñòü) ðàáîòàþùåãî
íàñåëåíèÿ Ëàòâèè ïðîäîëæàòü ðàáîòàòü óäàë¸ííî ïîñëå ïàíäåìèè Covid-19. Îêà-
çàëîñü, ÷òî äëÿ ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè ïîääåðæêà ðàáîòîäàòåëÿ ïðè óäà-
ë¸ííîé çàíÿòîñòè âîîáùå íå ÿâëÿåòñÿ òåì ôàêòîðîì, êîòîðûé äåòåðìèíèðó åò èõ
âûáîð ïî ïîâîäó òîãî, õîòåëîñü áû èì ïðîäîëæàòü ðàáîòàòü óäàë¸ííî òàêæå è â
áóäóùåì. Ñîöèàëüíî-äåìîãðàôè÷åñêèå õàðàêòåðèñòèêè ðàáîòíèêîâ òàêæå íå äå-
òåðìèíèðóþò ýòîò âûáîð. Äàæå íàëè÷èå íåñîâåðøåííîëåòíèõ äåòåé â ñåìüå, êî-
òîðûå òîæå ó÷àòñÿ óäàë¸ííî èëè íå ïîñåùàþò äåòñêèé ñàä âî âðåìÿ ïàíäåìèè
Covid-19, íå âëèÿåò ñòàòèñòè÷åñêè çíà÷èìî íà òî, áóäåò ëè ðàáîòàþùèé ÷åëîâåê ñ
îïûòîì óäàë¸ííîé çàíÿòîñòè å¸ ñòîðîííèêîì èëè ïðîòèâíèêîì.

Îêàçàëîñü, ÷òî íà ïîçèöèþ ðàáîòàþùåãî íàñåëåíèÿ Ëàòâèè ïî îòíîøåíèþ ê
óäàë¸ííîé çàíÿòîñòè (ïðèíÿòèå èëè íåïðèÿòèå) ñòàòèñòè÷åñêè çíà÷èìî âëèÿþò
òîëüêî íåêîòîðûå ñâÿçàííûå ñ ðàáîòîé öåííîñòè. À èìåííî, ñòîðîííèêàìè óäà-
ë¸ííîé çàíÿòîñòè ÷àùå âñåãî ñòàíîâÿòñÿ òå, äëÿ êîãî èçíà÷àëüíî â åãî ðàáîòå âà-
æåí àñïåêò âîçìîæíîñòè ðàáîòàòü èç äîìà è ñâîáîäíî ïëàíèðîâàòü ñâîé ðàáî÷èé
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ãðàôèê, à òàêæå òå, äëÿ êîãî ñðàâíèòåëüíî ìåíåå çíà÷èìû çàãðàíè÷íûå ðàáî÷èå
êîìàíäèðîâêè (ñêîðåå âñåãî, ñòîðîííèêè óäàë¸ííîé çàíÿòîñòè â îñíîâíîì ãîòîâû
çàìåíèòü èõ îíëàéí-âñòðå÷àìè). Ââèäó îñîáîé çíà÷èìîñòè ñâÿçàííûõ ñ ðàáîòîé
öåííîñòåé â ôîðìèðîâàíèè îòíîøåíèÿ ðàáîòíèêîâ ê óäàë¸ííîé çàíÿòîñòè îñî-
áóþ àêòóàëüíîñòü ïðèîáðåòàþò êóëüòóðíûå èçìåðåíèÿ Ã . Õîôñòåäå (G. Hofstede) è
èññëåäîâàíèÿ äåëîâîé êóëüòóðû â ðàçíûõ ñòðàíàõ ìèðà. Àâòîðû ñòàòüè ïðåäïî-
ëàãàþò, ÷òî íàèáîëüøèé óäåëüíûé âåñ ñòîðîííèêîâ óäàë¸ííîé çàíÿòîñòè áóäåò â
ñòðàíàõ ñ îòíîñèòåëüíî âûñîêèì óðîâíåì èíäèâèäóàëèçìà è íèçêèì óðîâíåì
èçáåãàíèÿ íåîïðåäåë¸ííîñòè è äèñòàíöèðîâàííîñòè îò âëàñòè (êóëü òóðíûå èçìå-
ðåíèÿ Ã. Õîôñòåäå – Hofstede 1980, 2001; Hofstede et al. 2010). Íàïðèìåð, ñêîðåå
âñåãî, â Ðîññèè áóäåò ãîðàçäî ìåíüøå ñòîðîííèêîâ óäàë¸ííîé çàíÿòîñòè, ÷åì, íà-
ïðèìåð, â ÑØÀ, – èç-çà ðàçíèöû â âûøåóïîìÿíóòûõ êóëü òóðíûõ èçìåðåíèÿõ â
ýòèõ ñòðàíàõ (Hofstede 2022).

Â ñâîþ î÷åðåäü, âòîðàÿ ãèïîòåçà î òîì, ÷òî ñòîðîííèêè è ïðîòèâíèêè óäàë¸í-
íîé çàíÿòîñòè õàðàêòåðèçóþòñÿ ðàçëè÷íûìè ñîîòíîøåíèÿìè ðàáî÷èõ îãðàíè÷å-
íèé è ðåñóðñîâ, îòíîñÿùèõñÿ ê ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è
ëè÷íîé æèçíè, ïîëíîñòüþ ïîäòâåðæäàåòñÿ äàííûìè ïðåäñòàâëåííîãî â ñòàòüå
ýìïèðè÷åñêîãî èññëåäîâàíèÿ. Â ãðóïïå ñòîðîííèêîâ óäàë¸ííîé çàíÿòîñòè ðàáî-
÷èå ðåñóðñû, ïîëó÷àåìûå â ðåçóëüòàòå óäàë¸ííîé çàíÿòîñòè, â ñðåäíåì ïåðåâåøè-
âàþò ðàáî÷èå îãðàíè÷åíèÿ, ñïîñîáñòâó ÿ èíòåãðàöèè ðàáî÷åé, ñåìåéíîé / äîìàø-
íåé, îáùåñòâåííîé è ëè÷íîé æèçíè, òîãäà êàê â ãðóïïå ïðîòèâíèêîâ óäàë¸ííîé
çàíÿòîñòè ñèòóàöèÿ îáðàòíàÿ, ÷òî ïðèâîäèò ê äåçèíòåãðàöèè ðàáî÷åé, ñåìåéíîé /
äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè. È çäåñü ñíîâà íà ïåðåäíèé ïëàí âûõî-
äèò îñîáàÿ çíà÷èìîñòü ñâÿçàííûõ ñ ðàáîòîé öåííîñòåé. Åñëè ñòîðîííèêè óäàë¸í-
íîé çàíÿòîñòè îñîáåííî öåíÿò è èñïîëüçóþò ïðåäîñòàâëÿåìóþ åþ «âîçìîæíîñòü
ïëàíèðîâàòü ñâîé ðàñïîðÿäîê äíÿ, ñîâìåùàÿ ðàáîòó è ëè÷íóþ æèçíü», òî ïðîòèâ-
íèêè óäàë¸ííîé çàíÿòîñòè ñåòóþò íà «íåðåãóëÿðíûé ðåæèì ðàáîòû, èñ÷åçíîâå-
íèå ãðàíèöû ìåæäó ðàáîòîé è ëè÷íîé æèçíüþ». È ýòî – íà ôîíå îòñóòñòâèÿ ñòàòè-
ñòè÷åñêè çíà÷èìûõ ðàçëè÷èé ïî ñîöèàëüíî-äåìîãðàôè÷åñêèì õàðàêòåðèñòèêàì
è ïîääåðæêå ñî ñòîðîíû ðàáîòîäàòåëÿ â ãðóïïàõ ñòîðîííèêîâ è ïðîòèâíèêîâ óäà-
ë¸ííîé çàíÿòîñòè.

Âåðîÿòíî, â äàëüíåéøèõ, áîëåå ãëîáàëüíûõ èññëåäîâàíèÿõ â îáëàñòè îòíî-
øåíèÿ ðàáîòàþùåãî íàñåëåíèÿ ê óäàë¸ííîé çàíÿòîñòè ñîöèàëüíûì èññëåäîâà-
òåëÿì ñòî èò ñîñðåäîòî÷èòü îñîáîå âíèìàíèå íà ñâÿçàííûõ ñ ðàáîòîé öåííîñòÿõ è
ïðè÷èíàõ èõ ðàçëè÷èé êàê â ðàçíûõ îáùåñòâàõ, òàê è âíóòðè îäíîãî îòäåëüíî
âçÿòîãî îáùåñòâà. Â ñîöèàëüíûõ íà óêàõ ïðàêòè÷åñêè íåò èññëåäîâàíèé î òîì, ïî-
÷åìó ñâÿçàííûå ñ ðàáîòîé öåííîñòè â ðàçíûõ ñòðàíàõ è â ðàçíûõ ñîöèàëüíûõ ãðóï-
ïàõ âíóòðè îäíîé ñòðàíû ÿâëÿþòñÿ èìåííî òàêèìè, êàêèìè îíè ÿâëÿþòñÿ. Â ýòîé
ñâÿçè ìîæíî óïîìÿíóòü ëèøü çíàìåíèòóþ ñòàòüþ Ð . Õîëëà (R. Hall) è ×. Äæîíñà
(Ch. Jones) «Ïî÷åìó íåêîòîðûå ñòðàíû ïðîèçâîäÿò íàìíîãî áîëüøå ïðîäóêöèè
íà îäíîãî çàíÿòîãî, ÷åì äðóãèå?» (àíãë.: Why do some countries produce so much more
output per worker than others?) (Hall, Jones 1999), ïîñâÿù¸ííóþ èçó÷åíèþ ðîëè ñî-
öèàëüíîé èíôðàñòðóêòóðû â ôîðìèðîâàíèè ñâÿçàííûõ ñ ðàáîòîé öåííîñòåé è
ïðè÷èíàì ôîðìèðîâàíèÿ òîãî èëè èíîãî òèïà ñîöèàëüíîé èíôðàñòðóêòóðû â òîì
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èëè èíîì îáùåñòâå. Àâòîðû äàííîé ñòàòüè ïîëàãàþò , ÷òî ìåòîäîëîãèÿ êóëü òóð-
íûõ èçìåðåíèé Ã . Õîôñòåäå, à òàêæå ìåòîäîëîãèÿ êóëüòóðíîãî äåòåðìèíèçìà
Ì. Âåáåðà (M. Weber) áóäóò ïðèìåíÿòüñÿ â áóäóùåì äëÿ ïîíèìàíèÿ è îáúÿñíå-
íèÿ îòíîøåíèÿ (è ðåàëüíîãî ïîâåäåíèÿ) ê óäàë¸ííîé çàíÿòîñòè è èíòåãðàöèè
ðàáî÷åé, ñåìåéíîé / äîìàøíåé, îáùåñòâåííîé è ëè÷íîé æèçíè â îáùåñòâàõ ñ
ðàçëè÷íîé äåëîâîé êóëü òóðîé.
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The trust is one of the most versatile institutes of the Anglo-American law. Many researches
have been dedicated to the study of its unique character and evolution. Despite this fact, the
issue of the origin of the trust as a legal institute as well as a lexical unit has raised controversy
among the legal historians and linguists. Some researchers believe that the trust, i.e. entrusting
relationships, has Germanic roots. Others share the theories of its Roman or Islamic origin.
The article deals with the theory of the Germanic origin of the trust proposed by the influential
scholars – Frankel (2011), Helmholz and Zimmermann (1998) as well as the Justice Holmes
(1908) and others. The author makes an attempt to consult the selected Franconian manuscripts
of the 6th and the 9th centuries in order to trace possible Franconian influence upon English with
regard to the trust-related vocabulary. The research focuses on Title XLVI of Lex Salica/
Pactus Legis Salicae that presents Franconian trust-like legal mechanism entitled De acfatmire /
affatomie. Simultaneously, it singles out the Franconian-Latin lexical units with the inherent
notion of trust / confidence (in truste dominica, in truste regia, antrustio, antrustion, etc.) that
are presented in the Franconian monuments of law – Lex Salica and Lex Ripuaria / Lex Ri-
buaria. These lexical units are defined in accordance to the data of several dictionaries of the
English and Dutch languages (Shorter Oxford English Dictionary on Historical Principles, A
Comprehensive Etymological Dictionary of the English Language, Oudnederlands Woorden-
boek, Etymologisch Woordenboek van het Nederlands, etc.). The additional study considers
the word-entries of Lewis’s Middle English Dictionary and the parallel drawn between Old
Dutch / Old Franconian and Middle English terminological units that reveal the existence of
the evident Franconian-English similarities. The article makes an attempt to show whether the
correspondences between the trust-related terms are motivated or accidental. The final results
of the carried-out research reveal that the Franconian Lex Salica and its trust-related vocabulary
might influence the formation of the concept of entrusting relationships within the Anglo-
American law and terminological units related to them. Thus, the detected Franconian-English
similarities can be defined as motivated.

Keywords: English, Germanic languages, Lex Salica, manuscript, Old Franconian, Salian
Franks’ law.

Ar trastu saistîtie termini salieðu franku tiesîbâs

Trasts ir viens no universâlâkajiem angloamerikâòu tiesîbu institûtiem. Daudzi pçtnieciskie
darbi ir veltîti tâ unikâlâs bûtîbas un evolûcijas izpçtei. Tomçr jautâjums par trasta kâ tiesîbu
institûta un leksiskâs vienîbas izcelsmi ir raisîjis diskusijas tiesîbu vçsturnieku un valodnieku



Sociâlo Zinâtòu Vçstnesis   2022   1130

vidû. Daþi pçtnieki ir pârliecinâti, ka trastam (t.i., uzticîbas attiecîbâm) ir ìermâòu saknes.
Citi atbalsta teorijas par tâ romieðu vai islâmisko izcelsmi. Ðajâ rakstâ tiek izskatîta trasta
ìermâòu izcelsmes teorija, kuru piedâvâja daþi pçtnieki – T. Frankele (2011), R. Helmholcs un
R. Cimmermans (1998), kâ arî tiesnesis O. Holmss (1908) u.c. Raksta autore analizç 6. un
9. gadsimta Frankonijas manuskriptu izlasi, lai noteiktu iespçjamo franku valodas ietekmi uz
angïu valodu attiecîbâ uz terminoloìiju, kas saistîta ar trastu. Pçtîjums ir orientçts uz Lex
Salica / Pactus Legis Salicae XLVI sadaïu, kurâ, savukârt, tiek aprakstîts franku trastam lîdzîgs
tiesiskais mehânisms ar nosaukumu De acfatmire / affatomie. Vienlaikus tajâ ir izskatîtas
franku-latîòu leksiskâs vienîbas ar uzticçðanâs nozîmi (in truste dominica, in truste regia,
antrustio, antrustion, utt.), kuras ir minçtas franku tiesîbu rakstu pieminekïos – Lex Salica un
Lex Ripuaria / Lex Ribuaria . Ðîs leksiskâs vienîbas ir definçtas saskaòâ ar vairâku angïu un
holandieðu valodu vârdnîcu datiem (Shorter Oxford English Dictionary on Historical Principals,
A Comprehensive Etymological Dictionary of the English Language, Oudnederlands Woorden-
boek, Etymologisch Woordenboek van het Nederlands, utt.). Papildus tam pçtîjumâ tiek anali-
zçti R. Ïjuisa Middle English Dictionary  vârdnîcas ieraksti, velkot paralçli ar senholandieðu /
senfranku un vidusangïu terminoloìiskajâm vienîbâm, kas liecina par acîmredzamajâm analo-
ìijâm franku un angïu valodâs. Autore mçìina noskaidrot, vai atbilstîbas starp trasta terminiem
ir motivçtas vai nejauðas. Veiktâ pçtîjuma gala rezultâti liecina, ka Lex Salica un tajâ minçtâ ar
trastu saistîtâ terminoloìija var ietekmçt angloamerikâòu uzticîbas attiecîbu un ar tâm saistîtâs
terminoloìijas veidoðanos. Tâtad, konstatçtâs atbilstîbas ar trastu saistîtajâ franku un angïu
terminoloìijâ  var atzît par motivçtâm.

Atslçgvârdi: angïu valoda, ìermâòu valodas, Lex Salica, manuskripts, senfranku valoda.

Ñâÿçàííûå ñ òðàñòîì òåðìèíû â ïðàâå ñàëèàíñêèõ ôðàíêîâ

Òðàñò – ýòî îäèí èç ñàìûõ óíèâåðñàëüíûõ èíñòèòóòîâ àíãëî-àìåðèêàíñêîãî ïðàâà.
Èçó÷åíèþ åãî óíèêàëüíîãî õàðàêòåðà è ýâîëþöèè ïîñâÿùåíî ìíîæåñòâî èññëåäîâàíèé.
Íåñìîòðÿ íà ýòî, âîïðîñ î ïðîèñõîæäåíèè òðàñòà êàê ïðàâîâîãî èíñòèòóòà, à òàêæå êàê
ëåêñè÷åñêîé åäèíèöû âûçûâàåò ñïîðû ñðåäè ëèíãâèñòîâ è èñòîðèêîâ ïðàâà. Íåêîòîðûå
èññëåäîâàòåëè óáåæäåíû â òîì, ÷òî òðàñò (òî åñòü äîâåðèòåëüíûå îòíîøåíèÿ) èìååò ãåð-
ìàíñêèå êîðíè. Äðóãèå ðàçäåëÿþò òåîðèè î åãî ðèìñêîì èëè èñëàìñêîì ïðîèñõîæäåíèè.
Â ñòàòüå ðàññìàòðèâàåòñÿ òåîðèÿ ãåðìàíñêîãî ïðîèñõîæäåíèÿ òðàñòà, ïðåäëîæåííàÿ àâ-
òîðèòåòíûìè ó÷¸íûìè – Ò . Ôðàíêåëü (2011), Ð. Ãåëüìãîëüö è Ð. Öèììåðìàí (1998), à òàê-
æå ñóäüÿ Î. Õîëìñ (1908) è äð. Àâòîðîì ïðåäïðèíÿòà ïîïûòêà îáðàòèòüñÿ ê èçáðàííûì
ôðàíêîíñêèì ðóêîïèñÿì VI è IX âåêîâ ñ öåëüþ âûÿâëåíèÿ ïðåäïîëîæèòåëüíîãî ôðàí-
êîíñêîãî âëèÿíèÿ íà àíãëèéñêèé ÿçûê â îòíîøåíèè ñâÿçàííîé ñ òðàñòîì òåðìèíîëîãèè.
Äàííîå èññëåäîâàíèå ñîñðåäîòî÷åíî íà Ðàçäåëå XL VI Lex Salica / Pactus Legis Salicae, êîòî-
ðûé ÿâëÿåòñÿ òðàñòîâûì ïðàâîâûì ìåõàíèçìîì ïîä íàçâàíèåì De acfatmire / affatomie.
Âìåñòå ñ òåì â ñòàòüå ðàññìàòðèâàþòñÿ ôðàíêîíñêî-ëàòèíñêèå ëåêñè÷åñêèå åäèíèöû, îñ-
íîâàííûå íà ïîíÿòèè äîâåðèÿ/äîâåðèòåëüíîñòè ( in truste dominica, in truste regia, antrustio,
antrustion è ò.ä.), êîòîðûå ïðåäñòàâëåíû â ïàìÿòíèêàõ ïðàâà – Lex Salica è Lex Ripuaria /
Lex Ribuaria. Ýòè ëåêñè÷åñêèå åäèíèöû îïðåäåëåíû â ñîîòâåòñòâèè ñ äàííûìè íåñêîëü-
êèõ ñëîâàðåé àíãëèéñêîãî è ãîëëàíäñêîãî ÿçûêîâ ( Shorter Oxford English Dictionary on
Historical Principals, A Comprehensive Etymological Dictionary of the English Language, Oudne-
derlands Woordenboek, Etymologisch Woordenboek van het Nederlands è äð.). Â äîïîëíåíèå ê
ýòîìó ðàññìàòðèâàþòñÿ ñëîâàðíûå ñòàòüè Middle English Dictionary Ð. Ëüþèñà è ïàðàëëåëü,
ïðîâåä¸ííàÿ ìåæäó ñòàðîãîëëàíäñêèìè / ñòàðîôðàíêîíñêèìè è ñðåäíåàíãëèéñêèìè òåð-
ìèíîëîãè÷åñêèìè åäèíèöàìè, êîòîðûå ïîêàçûâàþò íàëè÷èå î÷åâèäíîãî ôðàíêîíñêî-
àíãëèéñêîãî ñõîäñòâà. Â ñòàòüå ïðåäïðèíÿòà ïîïûòêà ïîêàçàòü, ÿâëÿþòñÿ ëè ñîîòâåòñòâèÿ
ìåæäó òåðìèíàìè òðàñòà ìîòèâèðîâàííûìè èëè ñëó÷àéíûìè. Êîíå÷íûå ðåçóëü òàòû ïðî âå-
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ä¸ííîãî èññëåäîâàíèÿ ïîêàçûâàþò , ÷òî ôðàíêîíñêèé Lex Salica è åãî ñâÿçàííûå ñ òðàñòîì
òåðìèíû ìîãóò âëèÿòü íà ôîðìèðîâàíèå êîíöåïòà äîâåðèòåëüíûõ îòíîøåíèé â ðàìêàõ
àíãëî-àìåðèêàíñêîãî ïðàâà. Ò àêèì îáðàçîì, îáíàðóæåííûå ñîîòâåòñòâèÿ ìåæäó ñâÿçàí-
íûìè ñ òðàñòîì ôðàíêîíñêèìè è àíãëèéñêèìè òåðìèíàìè ìîæíî ïðèçíàòü ìîòèâèðî-
âàííûìè.

Êëþ÷åâûå ñëîâà: àíãëèéñêèé ÿçûê, ãåðìàíñêèå ÿçûêè, Lex Salica, ðóêîïèñü, ñòàðî-
ôðàíêîíñêèé ÿçûê.

Introduction

The legal concept ‘trust’ occurred in the Middle Ages in response to the need to
find solutions and to protect promises, which “had no binding affect, but which should
have been compiled according to the equity principles: a good-faith and respecting
one’s word” (Tuleasca 2011). It is believed that the forerunner of the legal concept
‘trust’ – the institute of use/use of land – was connected with a land ownership during
the times of the Crusades. When a landowner (knight) left England to fight in the
Crusades, he needed an ‘acting administrator’ for his estate. The administrator (usually,
a close friend of a transferor) was obliged to run the ownership and pay feudal dues.
After an owner’s return, all legal rights on the estate had to be transferred back to
him (Gvelesiani 2021). In the seventeenth century, the lexical unit ‘trust’ prevailed
over the ‘use’ as the word for an equitable estate because of the Statute of Uses 1535,
which had executed ‘uses’ and turned them into legal estates. It was obviously conve-
nient to have the word to describe equitable estates, which were not executed by the
statute. Moreover, the philological value of the lexical unit ‘trust’  was probably in the
providing a counterpart concept to the ‘use’: the feoffor ‘put his trust’ in the feoffee,
who then ‘held to the use’ of a beneficiary. It was the act of entrusting, which generated
the ‘use’ (we can compare sale and purchase, or debt and credit, as words for the
same transaction viewed from each side) (Baker 1998).

It is noteworthy that there are many debates about the forerunners of the term
‘use’. We can admit that the published books, monographs, articles as well as papers
mainly discuss the origin of the term ‘trust’ and respectively, of the ‘use’ from a legal
perspective. The present paper offers a new interdisciplinary approach that covers
linguistics and jurisprudence and shows the interconnectedness of the language and
law. Moreover, it relies on the fact that “the common law could never have become a
distinct body of law without its own distinct language – a terminology different from
that of ancient Rome – in which to express its concepts” (Baker 1998).

It is noteworthy the major aim of the present paper is to consult the selected Fran-
conian manuscripts in order to trace possible Franconian influence upon the English
language with regard to the trust-related vocabulary. In other words, the research
question is whether any of the detected Franconian-English similarities can be attributed
to a mere chance or whether they can be found motivated. Naturally, this kind of
examination requires a well-defined concept of what the trust, as a legal phenomenon,
is, how it converges with other related concepts and how it has happened to be
expressed in the English language.
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Accordingly, at the initial stage, the paper discusses the legal mechanism of the
trust and searches for its analogues in the Salian Franks’ monuments of law (Lex
Salica as well as Lex Ripuaria / Lex Ribuaria ). At the second stage, the paper examines
the trust-related words presented in the Salic law and focuses on the study of their
etymology. At the final stage, the Franconian influence upon English trust-related
vocabulary is discussed and the final conclusions are made.

Conceptual framework of the legal concept of the term ‘trust’

First of all, let us describe the very mechanism and idea of the trust. One of our
sources presents it as follows: “A trust is an equitable obligation, binding a person
(who is called a trustee) to deal with property over which he has control (which is
called the trust property), for the benefit of persons (who are called the beneficiaries
or cestui que trust), of whom he may himself be one, and any one of whom may
enforce the obligation” (Sanchez 2015). The trust is hallmarked by an exceptional
twofold nature. It is characterized by the bifurcation – a trustee holds a legal title to
the trust property, while a beneficiary has only an equitable (beneficial) interest.
Moreover, the trust has to meet three certainties. “First, the intention of the settlor to
create the trust must be certain. Second, the identity of the trust property must be
certain. Finally, the identity of the beneficiaries must be defined with some precision”
(Tang 2015). Accordingly, the trust consists of the following elements:
— a trustor – a transferor of ownership, i.e. a creator of the trust;
— a trustee – a transferee that holds a legal title to a trust property;
— a beneficiary – a beneficial owner of a transferred ownership (in certain cases,

one person is a trustor and a beneficiary);
— a trust property – a transferred property / ownership.

It is generally believed that the trust originated from the English legal institute
‘feoffee to uses’, which was created in the 13th–14th centuries as a mode of the trans-
ference of assets. A landholder, i.e. a transferor of the ownership enfeoffed / transferred
“the legal estate in the land to a ‘feoffee to use’ (the trustee) to hold it to the use of a
cestui que use (the beneficiary). The right of the claimant was a right called a ‘use’
(Bray 2012). “Feoffees to uses had the full legal title to land, the right to sell or grant
it, and the ability to sue and be sued in relation to the land… beneficiary or cestui que
use had no interest enforced by courts of common law and no remedy in courts of
common law against feoffees who misbehaved” (Seipp 2011). Therefore, the ‘feoffment
to uses’ was regarded as a fiduciary relationship, which lay at the heart of the earliest
attempts to divide two ownerships: legal and beneficial.

There have been many debates about the forerunners of the concept ‘use’. More-
over, the question of the origin of the concept ‘trust’ as a legal institute as well as a
lexical unit has raised controversy among scholars. Initially, “it has been suggested
that “Roman, Canon and Germanic laws (sources of the European Ius-Commune
tradition) have provided elements of the law of [the English law of] trust” (Frankel
2014). Lopio even indicated that the English Chancellors “drew on a wealth of thir-
teenth- and fourteenth-century civil law authority in their development of the English
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trust… it was therefore not far-fetched to refer to these civil law institutions as being
the ‘foundation’ of the English trust” (Reimann, Zimmermann 2008).

At the end of the 19th century the Justice Holmes stated that the English ‘trust’
like the German Salman / Treuhand, had sprung from the Germanic roots and the
‘feoffee to uses’ of the early English law corresponded point by point to the Salman of
the early German law (Rhee 2000). Frankel also believed that the “Salic law influenced
[the] development of the use in England” (Frankel 2014). Accordingly, the study of
the manuscripts of the law of the Salian Franks may shed light on the origin of the
concept ‘trust’. It seems also compulsory to search for trust-related terms in the Salians’
monuments of law.

Lex Salica and De acfatmire (the affatomie)

Initially, the author briefly describes the creation of Lex Salica, which was the
law of the Salians / Salian Franks that represented the western subgroup of the early
Franks (Hessels 1880). By the collapse of the Western Roman Empire, the Salians had
established themselves in the northern part of Gaul. Their law tended to remain
customary and existed in an unwritten form before the time of Clovis – the first Salian
king, who created the Pactus Legis Salicae / the Salic law (between 507 and 511)
(Drew 1991). “The second edition was issued by King Pippin III in 763–764, but no
major revisions were made until the Lex Salica Emendata in 798, which was the
product of Charlemagne (died in 814)” (Sanmark 2018).

It is also worth mentioning that the Salic law, as one of the most remarkable
monuments of antiquity, has been handed down to us in the barbarous and corrupted
Latinity (Perry 1857), i.e. the Franconian customs were recorded in Latin. “In the
sixth and seventh centuries the Germanic Franconian law encountered the influence
of Roman law and of Christianity. It was modified not only by such influences but
also by use. Early Franconian custom recorded in Latin – which frequently did not
have an equivalent word or concept for the Franconian custom – caused problems for
both the scribes and the judges. As the knowledge of classical Latin declined, the
uncertainty of the scribes in transcribing the laws increased. Barbarisms crept in and
were handed on to other scribes. To explain the Germanic phrases (some of which
were undoubtedly still Germanic in form but others hardly more than garbled trans-
criptions), the so-called Malberg glosses were added and handed down in some of the
manuscript traditions” (Drew 1991).

While studying the manuscript of Lex Salica, the author’s attention was paid to
Title XLVI, which was entitled De acfatmire (the affatomie):

1. Hoc convenit observare ut thunginus aut centenarius mallo indicant et
scutum in illo mallo habere debent et tres homines tres causas demandare
debent. Postea requirent hominem qui ei non perteneat et sic fistucam in
laisum jactet. Et ipse in cui laisum fistucam jactavit, in casa ipsius manere
debet. Et hospites tres vel amplius collegere debet et de facultatem quantum
ei creditum est in potestatem suam habere debet. Et postea ipse cui isto
creditum est, ista omnia cum testibus collectis agere debet. Postea aut ante
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rege aut in mallo illi cui fortuna sua depotavit reddere debet et accipiat
fistucam in mallo ipso. Ante XII menses quos heredes appellavit in laisum
jactet; nec minus nec ma jus nisi quantum ei creditum est.
2. Et si contra hoc aliquis aliquid dicere voluerit, debent tres testes jurati
dicere quod ibi fuissent in mallo quem thunginus aut centenarius indixerit
et quomodo vidissent hominem illum qui furtuna sua dare voluerit in laisum
illius quem jam elegit fistucam jactare: debent denominare illo qui fortuna
sua in laiso jactat et illo quem heredem appellit similiter nominent. Et alteri
tres testes jurati dicere debent quod in casa illius qui fortuna sua donavit
ille in cujus laisu fistuca jactata est ibidem mansisset et hospites tres vel
amplius ibidem collegisset et in beodum pultis manducassent et testes colle-
gissent et illi hospites ei de susceptione gratias egissent. Ista omnia illi alii
testis jurato dicere debent et hoc quod in mallo ante regem vel legitimo
mallo publico ille, qui accepit in laisum furtuna ipsa aut ante regem aut in
mallo publico legitimo hoc est in mallobergo ante teoda aut thunginum
furtunam illam, quos heredes appellavit publice coram populo fistucam in
laiso jactasset; hoc est novem testes ista omnia debent adfirmare (Behrend
1897).

Sandor (Sándor) defined the three-step ritual presented in Title XLVI in the fol-
lowing way: “Initially, the adopter held the meeting (mallus), where he gave a stick
(festuca) to a third person (salmann) (threw it into his lap). Simultaneously with the
handover of the stick, the adopter expressed his wishes and handed over his property,
or a part thereof, to the salmann. In the second stage, the salmann moved into the
house of the adopter that is, the property was transferred (sessio triduana). He was
required to stay in the house of the adopter for at least three days and receive at least
three guests. The meeting certified such transfer of the property. In the closing stage,
subsequently, but within twelve months, the salmann gave the stick to the heir at the
meeting, in the presence of the king. As a result of the above procedure, the testator
transferred his property to the adoptee” (Sandor 2014).

Accordingly, the affatomia changed the scope of heirs. It considered the transfer
of property to a trusted person – the salmann. Guterman named the Germanic salmann
as a trustee (Guterman 1966). The author agrees with this scholar. Moreover, if Lex
Salica presented the institute almost similar to the concept ‘trust’, it could also contain
lexical units related to the entrusting relationships. The author believes that a careful
study of the manuscripts of the law of the Salian Franks and singling out the trust-
related lexical units may shed light on the origin of the entrusting relationships.
Accordingly, the following part of the article is dedicated to the linguistic study of
Lex Salica and Lex Ripuaria.

The trust-related vocabulary of Lex Salica and Lex Ripuaria

The author discusses the words with the inherent notion of trust / confidence
found in the Franconian manuscripts. The study of Lex Salica enabled us to single out
the following passages that contain the word truste:
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LXIII. De homine ingenuo qui in hoste occiditur.
1. Si quis hominem ingenuum in oste occiserit et in truste dominica non fuit
ille qui occisus est Malb. leude hoc est XXIY M dinarios qui faciunt solidos
DC culpabilis judicetur  (Behrend 1897).

XLII. De homicidio in contubernio facto.
1. Si quis colecto contubernio hominem ingenuo in domo suo adsalierit et
ibi eum occiderit si in truste dominica fuit ille qui occisus est Malb. ambistaile
hoc est LXXII M dinarios qui faciunt solidos MDCCC culpabilis judicetur
(Behrend 1897).

The author found out that some versions of Lex Salica present the word antrustio
and its various forms instead of in truste, for instance:

Qui in truste dominica (antruscione dominico) fuit, XLI. 3; sine truste
dominica (andruscio dominicus) fuit, XLII. 1  (Wiener 1999).

Capitulare II. 6.
Si quis antrustione castraverit et ei fuerit adprobatum DC solidos culpabilis
judicetur excepto medicaturas IX (Behrend 1897).

Capitulare II. 8.
Si antrustio  contra antruscione testimonium juraverit XV solidos culpabilis
judicetur (Behrend 1897).

The author also searched for the words with the inherent notion of trust in Lex
Ribuaria / Ripuaria  – the law of the Ripuarian Franks, which “dates from around
630, with the earliest surviving manuscripts from the time of Charlemagne” (Sanmark
2018). It is noteworthy that “both the laws of the Salian and the Ripuarian Franks
contain much customary law with relatively little Roman influence” (Sanmark 2018).

The study of Lex Ripuaria  enabled the author to single out the following passage
containing the word-combination in truste regia:

(1) Si quis eum interfecerit, qui in truste regia est, sexcentos solid, culpabilis
iudicetur, Et quicquid ei fietur, similiter sicut de reliquo Ribvario in triplo
conponatur (Eng.: If anyone kills him who is in the trust of the king, let him
be held liable for six hundred solidi. And whatsoever he may do to him, let
him pay similarly just as with any other Ripuarian, but in triple) (Barefield
1958).

Accordingly, Lex Ripuaria  presents the phrase in truste regia that should be
translated as ‘in the trust of the king’ (Barefield 1958). However, the word-combination
in truste dominica is interpreted by the scholars differently. Mainly, three translations
are proposed – ‘in the service of the king’ (Effros, Moreira 2020) , ‘in their lord’s trust’
(Whittaker 2002) / ‘in the lord’s trust’  (Goetz et al. 2003) and ‘in the king’s trust’.1

1 See: Greenwood T. (1836) The First Book of the History of the Germans: Barbaric Period.
Longman, Rees, Orme, p. 668; Smail D. (2009) Vengeance in Medieval Europe: A Reader.
Toronto: University of Toronto Press, p. 57; Drew K. (trans., intr.) (1991) The Laws of the
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The author believes that the latter is the most correct version. Moreover, it can be
identified with the word-combination  ‘in the lord’s trust’, because the word ‘lord’
may mean a ruler / king.

After defining the term truste, the term antrustio should be discussed. The following
passage from the book “Feudalism” seems helpful in this respect: “Amongst the free
men who placed themselves under the personal protection and at the personal service
of the king were the antrustiones, the members of the trustis. The trustis – the word is
a Franconian one, with a Latin ending – appears to have corresponded to the comitatus”
(Ganshof 1996). Wiener names trôst as the synonym of trustis and states that from
the Salic trustis are derived not only Old High German trôst ‘confidence, security’,
but also, by a back formation, Anglo-Saxon. treow ‘troth, trust’, Old High German
triuwa  ‘true’, Goth trauan ‘to trust’, Old Prussian druwis ‘faith’, Slavic druh, drug
‘companion, friend, other’ (Wiener 1999). Brunner gives the following definition of
the word antrustio: “Das Wort kommt von salfrank, trust (latinisiert trustis), ahd.
trôst”  (Eng.: The word comes from the salfrank, trust (Latinized trustis), the Old
High German trôst) (Goetz 1935). Shorter Oxford English Dictionary on Historical
Principles (Trumble et al. 2002) and A Comprehensive Etymological Dictionary of
the English Language (Klein 1966) present the following word-entries:
— Antrustion,  n. – [French, or medieval Latin antrustio(n-) (in Salic law etc.) from

Old Franconian (=Old High German trôst ‘help, protection’]. Hist. A member of
the voluntary personal guard of the Merovingian rulers in early medieval Europe
(Trumble et al. 2002);

— Antrustion , n., “a voluntary follower of Franconian princes – F., fr. ML.
antrustiônem, ace. of antrustiô, lit. ‘in fidelity’, which is formed fr. pref. an-, en,
‘in’ (see in-, ‘in, on’), Old High German trôst ‘fidelity’, Latinized into trustis, and
suff. -ion” (Klein 1966). The notion inherent in the Latinized Franconian trusti is
that of something valid, firm, trusty, strengthening, comforting. The Franks
themselves attached to it preeminently the notion of English ‘trust’ (Hessels 1880).
According to the above data, the etymon of the terms trustis and antrustio may

be the Old High German trôst, the salfrank / Old Franconian trust or the Old Fran-
conian trôst. However, Oudnederlands Woordenboek proves only the existence of
the word trôst in Old Dutch / Old Low Franconian Instituut voor de Nederlandse
Taal (or Dutch Language Institute). The term ‘trust’ was not attested in this language.

The same is proved by the following word-entry (depicting the etymology of the
modern Dutch word troost having the meaning ‘comfort, consolation’  (Reverso-
Dictionary 2022)), which is presented in Etymologisch Woordenboek van het Neder-
lands (Philippa et al. 2003–2009): troost – “Onl. trôst ‘troost, bemoediging’ in Then
cristenen herthen trost sagode ‘aan de christenen zegde hij de troost toe’ [1151–1200;
Reimbibel]; mnl. te troste ‘tot steun’ [1200; VMNW], trost ‘bemoediging, troost’
[1240; VMNW], Ihesus onse troost ‘Jezus onze toeverlaat’ [1285; VMNW], Die troost

Salian Franks. Philadelphia: University of Pennsylvania Press, p. 104; Pohl W. (2018) Trans-
formations of Romanness: Early Medieval Regions and Identities. Walter de Gruyter GmbH &
Co KG, p. 350; Hessels J. (1880) Lex Salica: The Ten Texts, With the Glosses and the Lex
Emendata. London, p. 527.
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van philosophien ‘de vertroosting van de filosofie’ (titel van een boek van Boethius)
[1300–25; MNW-R]” 2 (Philippa et al. 2003–2009) / Old Dutch trôst ‘comfort,
encouragement’ in Then cristenen herthen trost sagode ‘to the Christians he promised
comfort’ [1151–1200; Reimbibel]; Middle Dutch te troste ‘to support’ [1200; VMNW],
trost ‘encourage, comfort’ [1240; VMNW], Ihesus onse troost ‘Jesus our refuge’ [1285;
VMNW], Die troost van philosophien ‘the consolation of philosophy’ (title of the
book by Boethius) [1300–25; MNW-R].

It is also noteworthy that Old High German was the first chronological period of
German and lasted from the earliest attestation (in the 8th century) to the end of the
11th century (Harbert 2007), while “Old Low Franconian (c. 400 to c. 1100) was the
language associated with the tribal settlements from the fourth to the ninth century in
what is now the Netherlands and Dutch-speaking Belgium, except for Frisian and
Saxon settlements in the north and east of the Netherlands” (Henriksen, Auwera
1994). Accordingly, we believe that the Old Franconian trôst could appear earlier
than the Old High German trôst and is the most obvious etymon of the terms trustis
and antrustio. Moreover, if we consider Wiener’s opinion that from the Salic trustis
derived not only the Old High German trôst, but also the Anglo-Saxon treow ‘troth,
trust’ (by a back formation), than we may suppose that the Middle English word trust
has Old Franconian origin. It either derived from the Old English treow (formed from
trustis by a back formation) or was directly borrowed from Lex Salica. This supposition
can be reinforced by the fact that Lewis’ Middle English Dictionary presents the word
trust and its forms in the following way “trust n. also truste, trost(e, troiste, trist(e,
trest(e, treost…” (Lewis 1997). The same dictionary defines the trust as a legal term
used in entrusting relationships and presents the passages from different juridical
texts written in the Middle Ages (Lewis 1997):

“Law. (a) The confidence placed in a grantee or feoffee who holds or enjoys
the use of property entrusted to him by its legal owner; (b) the condition of
having confidence reposed in one or of being legally entrusted.

(1415) EEWills 24/10: The forsaide Thomas requyreth his feoffes that they
perforne..for all the trust that he hath yn hem.

(1439) Doc. in Collect. Topogr. 513: This is the laste Wil indented of me,
William Mekilfeld..Preying..all my feffees of trost in my maneres, londe, &
tenementis..to..execute and fulfille after ye forme folwyng, [etc.]

(1455) Lin.DDoc. 81/16: I..haue enfeoffed, vppon grete faith and
truste..Thomas Bourchiere..and other..my wille and entent of the said
feoffament..is, [etc.].

(1459) Paston 2. 180: The auncetrie or som cosyn of that Teynton was
infeffed of trust yn the seyd maner bethyn thys xl yere.

2 I want to express my sincere gratitude to Dr. Dick Smakman from Leiden University for his
advice and assistance during translating this word-entry.
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a1525 (? 1426) Cov. Leet Bk. 106: At that tyme afore the seyd persons
sworne seyd that the feffement that the seyd Nich. made to Ric. Joy, Tho.
Burton, grocer, of London &  to John Swetton of Couentre was apon trist,&
the relas that... .

Here are some more examples of the Middle English forms of the verb ‘to trust’
(Stockwell, Minkova 2011):

Prov. Alf20:
lokepat hepe be mide..&  on himpu maistpe ‘tresten’.

A Mayde Oistes:
Monnes luue nys buten ï stunde pat him ‘triste’^)...

Meditations on the Passion:
pat I may... hope and ‘trist’ to J>e and in pe.

Troilus 1: 601: But lest thow deme I ‘truste’ nat to the ... .

Accordingly, it is obvious that in the 15 th century the words trust, truste, trost,
triste and trist  were used interchangeably in the context of entrusting relationships,
more precisely, in the legal sense of confidence placed in one who holds or enjoys the
use of property entrusted to him by its legal owner (Etymonline.com 2017).

Before making the conclusion regarding the origin of the term ‘trust’, we should
consider Dance’s viewpoint. This scholar believes that the etymologies of Middle
English trist  usually go hand-in-glove with attempts to explain Middle English as well
as Modern English ‘trust’. The similarity of both to the Old Norse adjective and noun
represented by Old Icelandic traustr ‘trusty, sure, firm, strong, safe’ and traust ‘trust,
protection, shelter’ is obvious and compelling, especially, in the light of the total
absence of similar formations in Old English.3 Dance discusses some scholars’ (Skeat,
Knigge,4 etc.) explanations in this respect and mentions that they have not attracted a
long-term favour (Dance 2019). Accordingly, due to the lack of the evidence, we
cannot consider the Old Norse origin of the term ‘trust’ suggested by some scholars

3 Different types of dictionaries present the similar information about the origin of the term
‘trust’, for instance, Online Etymology Dictionary claims that the term ‘trust’  originated from
the Old Norse traust ‘help, protection, support’, from Proto-Germanic abstract noun traustam
(source also of Old Frisian trast, Dutch troost ‘comfort, consolation’, Old High German trost
‘trust, fidelity’, German Trost ‘comfort, consolation’, Gothic trausti ‘agreement, alliance’),
from Proto-Germanic treuwaz, source of Old English treowian ‘to believe, trust’, and treowe
‘faithful, trusty’, from PIE root deru ‘be firm, solid, steadfast’ (see Etymonline.com 2017); The
Old North etymology of the word ‘trust ’ is also attested in Collins Dictionary, which states
that the word ‘trust’  originated “from Old Norse traust; related to Old High German trost
solace” (Collins 2022).

4 The vocalism of the English forms is out of keeping with the usual fates of either VAN /Au/,
/Ou/ or /Ey/, /%y/, and those who seek Scandinavian etyma must explain this discrepancy, whether
by claiming ME /u/ as a rare variant destination for VAN /Au/, /Ou/ (Skeat 1892a, Bj. DP), by
looking to an OEN monophthongized form (Knigge), or by suggesting that a similar, known
OE word has influenced the vowel quality (Bj.) (Dance 2019).
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and dictionaries. The author believes that the consulting the Franconian manuscripts
gives more reasonable results in this respect. Moreover, if we look through the history
of the UK we can definitely say that after the Norman Conquest of 1066 the elements
of Teutonic Salic law were imported by the conqueror (Zartaloudis 2012). Accordingly,
the lexical units presented in the Salians’ law could easily influence the formation /
coinage of the English legal terms.

Conclusions

The paper made an attempt to consult selected Franconian manuscripts, namely,
Lex Salica and Lex Ripuaria , in order to trace possible Franconian influence upon
English with regard to the trust-related vocabulary. At the initial stage, the Franconian
trust-like legal mechanism entitled De acfatmire / affatomie was singled out. At the
second stage, the Franconian-Latin words (truste, antrustio) with the inherent notion
of trust / confidence were discussed. The study of their etymology revealed the possi-
bility of their Dutch origin i.e. their Old Dutch etymon trôst was revealed. At the final
stage, the study of the data of Lewis’s Middle English Dictionary and other sources
enabled us to suppose that the Franconian Lex Salica and its trust-related vocabulary
might influence the formation of the Anglo-American entrusting relationships and
terminological units related to them. In other words, the detected Franconian-English
similarities can be found motivated. However, further researches in this respect may
shed more light on the origin of the trust as a lexical unit and as a legal institute.
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In times of terrorism and other serious cross-border crimes, both the European Union and
its member states are responsible for providing security for their citizens, because these crimes
endanger the rights and interests of citizens. Therefore, law enforcement institutions have to
conduct an objective and comprehensive investigation of all circumstances of the crime using
the possibilities provided by the criminal investigation tactics and methods. Suddenness is the
key to success in criminal investigation process. However, the suddenness factor can be used
by both opposing sides involved in the criminal investigation process: both by the investigator
in relation to the person under investigation and his / her related persons, and also by the
counteracting party – in relation to the investigator and other participants of the investigation
process. The purpose of suddenness of the investigator’s actions is to achieve the effect of their
unexpectedness. Unexpected can be time of actions, place of actions, content of actions, partici-
pants of investigative actions. This study provides the theoretical framework for understanding
of which elements of suddenness are especially important in law enforcement specialists’ work
practice, when they have to deal with different aspects of international criminality. This paper
provides also those problems’ analysis that may occur when enforcement institutions’ specialists
are involved in the international cooperation for disclosing international crimes. Accumulating
knowledge about these problems will create the basis for more efficient international cooperation
between law enforcement institutions of Latvia and other countries in the future.

Keywords: suddenness, investigator, enforcement institutions, criminal investigation tactics
and methods, the effect of unexpectedness, counteraction, security.

Pçkðòuma faktors kriminâllietu izmeklçðanas gaitâ

Terorisma un citu smagu pârrobeþu noziegumu laikmetâ gan Eiropas Savienîbai, gan tâs
dalîbvalstîm ir pienâkums aizsargât savus pilsoòus no ðiem noziegumiem, jo tie apdraud pilsoòu
tiesîbas un intereses. Ðajâ sakarâ tiesîbsargâjoðajâm iestâdçm ir jâveic objektîva un vispusîga
visu nozieguma apstâkïu izmeklçðana, izmantojot kriminâllietu izmeklçðanas taktikas un meto-
dikas sniegtâs iespçjas. Pçkðòums ir panâkumu atslçga kriminâllietu izmeklçðanas gaitâ. Taèu
galveno problçmu veido tas, ka pçkðòuma faktoru var izmantot visas izmeklçðanâ iesaistîtâs
puses: gan izmeklçtâjs attiecîbâ uz iespçjami vainîgo personu un ar viòu saistîtajâm personâm,
gan viòi – attiecîbâ uz izmeklçtâju un citiem kriminâlprocesa dalîbniekiem. Puðu uzvedîbas
pçkðòums kriminâllietu izmeklçðanas gaitâ noved pie tâ, ka viena persona stipri ietekmç citu
personu. Izmeklçðanas darbîbu pçkðòuma mçríis ir panâkt to pârsteiguma efektu. Pârsteidzoðs
var bût darbîbas îstenoðanas laiks, darbîbas îstenoðanas vieta, darbîbas saturs, izmeklçðanas
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darbîbas dalîbnieki. Ðis pçtîjums piedâvâ teorçtisko pamatojumu izpratnei par to, kâdi pçkðòuma
elementi ir îpaði svarîgi tiesîbsargâjoðo iestâþu speciâlistu darba praksç, kad viòiem nâkas
saskarties ar daþâdiem starptautisko noziedzîbu aspektiem. Ðajâ rakstâ tiek pçtîtas arî problçmas,
kas var rasties tiesîbsargâjoðo iestâþu darbinieku starptautiskajâ sadarbîbâ starptautisko nozie-
gumu izmeklçðanas gaitâ. Zinâðanu uzkrâðana par ðîm problçmâm sekmçs to, lai nâkotnç sa-
darbîbai starp Latvijas un citu valstu tiesîbsargâjoðajâm iestâdçm bûtu labâki rezultâti.

Atslçgvârdi: pçkðòums, izmeklçtâjs, tiesîbsargâjoðâs iestâdes, kriminâllietu izmeklçðanas
taktika un metodika, pârsteiguma efekts, pretdarbîba, droðîba.

Ôàêòîð âíåçàïíîñòè â õîäå ðàññëåäîâàíèÿ óãîëîâíûõ äåë

Ïðè øèðîêîì ðàñïðîñòðàíåíèè òåððîðèçìà è äðóãèõ òÿæêèõ òðàíñãðàíè÷íûõ ïðå-
ñòóïëåíèé êàê Åâðîïåéñêèé Ñîþç, òàê è åãî ãîñóäàðñòâà-÷ëåíû íåñóò îòâåòñòâåííîñòü çà
îáåñïå÷åíèå áåçîïàñíîñòè ñâîèõ ãðàæäàí, ïîñêîëüêó òàêèå ïðåñòóïëåíèÿ ñòàâÿò ïîä óã-
ðîçó ïðàâà è èíòåðåñû ãðàæäàí. Â ñâÿçè ñ ýòèì ïðàâîîõðàíèòåëüíûì îðãàíàì íåîáõîäèìî
ïðîâîäèòü îáúåêòèâíîå è âñåñòîðîííåå ðàññëåäîâàíèå âñåõ îáñòîÿòåëüñòâ òàêîãî ðîäà
ïðåñòóïëåíèé ñ èñïîëüçîâàíèåì âîçìîæíîñòåé, ïðåäîñòàâëÿåìûõ òàêòèêîé è ìåòîäèêîé
ðàññëåäîâàíèÿ óãîëîâíûõ äåë. Âíåçàïíîñòü ÿâëÿåòñÿ êëþ÷åâûì ìîìåíòîì äëÿ äîñòèæå-
íèÿ ó ñïåõà â õîäå ðàññëåäîâàíèÿ óãîëîâíûõ äåë. Íî îñíîâíàÿ ïðîáëåìà ñîñòîèò â òîì, ÷òî
ôàêòîð íåîæèäàííîñòè ìîæåò áûòü èñïîëüçîâàí îáåèìè ïðîòèâîäåéñòâóþùèìè â õîäå
ðàññëåäîâàíèÿ ñòîðîíàìè: êàê ñëåäîâàòåëåì â îòíîøåíèè ïîäñëåäñòâåííîãî è ñâÿçàííûõ
ñ íèì ïåðñîí, òàê è èìè – â îòíîøåíèè ñëåäîâàòåëÿ è äðóãèõ ó÷àñòíèêîâ óãîëîâíîãî ïðî-
öåññà. Âíåçàïíîñòü ïîâåäåíèÿ ñòîðîí â õîäå ðàññëåäîâàíèÿ óãîëîâíûõ äåë ïðèâîäèò ê òîìó ,
÷òî îäèí ÷åëîâåê îêàçûâàåò ñèëüíîå âîçäåéñòâèå íà äðóãîãî. Öåëüþ âíåçàïíîñòè ñëåä-
ñòâåííûõ äåéñòâèé ÿâëÿåòñÿ äîñòèæåíèå ýôôåêòà îò èõ íåîæèäàííîñòè. Íåîæèäàííûìè
ìîãóò áûòü âðåìÿ äåéñòâèÿ, ìåñòî äåéñòâèÿ, ñîäåðæàíèå äåéñòâèÿ, ó÷àñòíèêè ñëåäñòâåí-
íîãî äåéñòâèÿ. Äàííîå èññëåäîâàíèå ìîæåò ïîñëóæèòü òåîðåòè÷åñêèì îáîñíîâàíèåì äëÿ
ïîíèìàíèÿ òîãî, êàêèå ðàçëè÷íûå ýëåìåíòû âíåçàïíîñòè íàèáîëåå âàæíû íà ïðàêòèêå
äëÿ ñîòðóäíèêîâ ïðàâîîõðàíèòåëüíûõ îðãàíîâ, êîãäà èì ïðèõîäèòñÿ èìåòü äåëî ñ ðàçëè÷-
íûìè àñïåêòàìè ìåæäóíàðîäíîé ïðåñòóïíîñòè. Â äàííîé ñòàòüå èññëåäóþòñÿ òàêæå ïðî-
áëåìû, êîòîðûå ìîãóò âîçíèêíóòü â ïðîöåññå ìåæäóíàðîäíîãî ñîòðóäíè÷åñòâà ïðè ðàñ-
êðûòèè ìåæäóíàðîäíûõ ïðåñòóïëåíèé. Çíàíèå ýòèõ ïðîáëåì áóäåò ñïîñîáñòâîâàòü òîìó ,
÷òîáû â áóäóùåì ìåæäóíàðîäíîå ñîòðóäíè÷åñòâî ìåæäó ïðàâîîõðàíèòåëüíûìè îðãàíàìè
Ëàòâèè è äðóãèõ ñòðàí ïðèíîñèëî ëó÷øèå ðåçóëüòàòû.

Êëþ÷åâûå ñëîâà: âíåçàïíîñòü, ñëåäîâàòåëü, ïðàâîîõðàíèòåëüíûå îðãàíû, òàêòèêà è
ìåòîäèêà ðàññëåäîâàíèÿ óãîëîâíûõ äåë, ýôôåêò íåîæèäàííîñòè, ïðîòèâîäåéñòâèå, áåçî-
ïàñíîñòü.

Introduction

Globalization as a modern process is accelerating in the whole world, and this
process contributes to both – progress and various negative phenomena in society
(Teivans-Treinovskis, Trofimovs 2020). According to the United Nations 2030 Agenda
for Sustainable Development, one of the priorities in the fight against criminal and
terrorist threats caused by transnational crime is the prevention and detection of
crime (Interpol 2021). Criminals endanger the rights and interests of citizens, therefore,
law enforcement agencies need to investigate crimes using all the opportunities provided
by the tactics and methods of forensic science.
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‘Suddenness factor’, ‘suddenness’ – those are terms that are quite prevalent in the
forensics and procedural literature. They are usually used in conjunction with an
indication to someone or other action as a characteristic of the moment of its execution
or the moment of implementation of any element of action: a search should be carried
out suddenly for this or other person or a sudden question is put to an interrogated
person, etc.

It should be noted that the effect of unexpectedness of sudden actions may be
used by both opposing parties in the investigation process: both by the investigator in
relation to the person under investigation and his / her related persons, and also by
the counteracting party – in relation to the investigator and other participants in the
investigation process.

For the person under investigation, the following may be unexpected: carrying
out an investigative action – in general or at a given time, in a given place; use of one
or another tactical technique in the course of investigative action; obtaining information
from the investigator about the involvement in the proving process of persons whose
participation was either excluded by the opposing party completely, or was supposed
at a later stage of the investigation; the same with regard to material objects: traces of
offence and offender and other material evidence, results of their expert research, etc.
Unexpected may be content of the information transmitted by the investigator about
this, or use of such objects when performing an investigative action.

For the investigator, the following may be unexpected: action or behaviour of the
counteracting party, of its contact persons; emergence of new circumstances requiring
a response from the investigator. This may be new evidentiary or orienting information,
disappearance of certain persons involved in the case, change in the testimony given
by them previously, etc. Alterations in the criminal law concerning it operation both
in time and space, and regarding persons involved may also be unexpected for the
investigator. All this directly affects the investigative situation and is directly reflected
in the program of action.

Dealing with the content of the investigator’s actions in the circumstances of
tactical risk, three types of situations are mentioned in which the suddenness factor
may appear for him / her: expected events are known, the program of activity is being
developed, the time of the event is unknown; event is known in general terms, so there
is no accurate program; the time of the event is unknown; time and nature of the
event are unknown. The latter does not represent a form of manifestation of the sud-
denness factor; it is an expression of such a quality of the investigator as constant
readiness and ability to respond quickly to changes.

Unexpectedness have still another form of manifestation. This is suddenness of
the event itself: for all or some participants of the event, the unexpectedness for others
of what is happening. This is typical for many road accidents, for victims of robberies
and burglaries and some other crimes. Finally, the unexpectedness of an event may
act as a necessary condition for the credibility of the results of an investigative action,
for example, an investigative experiment, which will be discussed in details below. All
these forms of using the factor of suddenness, as well as unexpectedness as its conse-
quence, are designed to trigger a certain psychological mechanism in the minds of
people.
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The essence of this mechanism is as follows. The suddenness of the parties’
behaviour during the investigation process represents the impact of one person on
another. This impact may be manifested not only by action, but also by inactivity, but
for the problem under consideration, it is the sudden action that is of interest, and we
will be talking about it. The impact may be physical and psychical. In the aspect we
are examining, legitimate will be a sudden physical impact during detention – within
the limits dictated by the situation. Psychical influence is carried out by transferring
or refraining from transferring information that is significant for the addressee. The
influence of one person on another is a process of transferring information carried
out in personal or public interests by using various methods and means in order to
cause the necessary reaction from the person who is being influenced; it must be per-
formed in an admittedly legal form. The impact on the party opposing the investigator
is built taking into account its mental state at the particular moment. If such a party
is the suspect or the accused, then it should be borne in mind that he/she is constantly
internally strained; this is caused both by the threat of exposure, and by the desire to
obtain information about the actions of the investigator, about the evidence he/she
has, about the behaviour of accomplices, etc. In such a situation, a hightened interest
arises about the perceptions of the information, but the shortage of it about that,
which facts possesses the investigator, causes various speculations, which ultimately
makes him / her especially sentient. Both the witness giving false testimony and the
victim who, for one or another reason, hides the truth from the investigator, are
afraid of being exposed in a lie. Their mental state is also characterized by tension, an
aggravated reaction to the information transmitted by the investigator, if it relates to
the essence of their testimony. Sudden actions of the investigator in the general
background of constant tension of the subject may dramatically change the emotional
state – both excite and inhibit mental processes. The result will be a loss of control
over words or actions. The tension experienced by the subject may reach the threshold
of the so-called frustration, that is, a mental state characterized by oppressive tension,
anxiety, and despair. In this state, the unexpectedness and significance of the
investigator’s actions may cause a defensive reaction of the subject’s psyche in the
form of a strong delay of his / her mental processes, which is a means of ‘escape’ from
a difficult situation. The subject ‘goes into himself / herself’, does not react to the
actions of the investigator, he / she is confused, but does not try to somehow get out
of the current situation, is silent and deaf to the logical arguments of the investigator
who is trying to convince him / her of the importance of the transmitted information.
So, in the background of a tense emotional state of the subject, unexpectedness as a
result of sudden actions of the investigator may cause: reaction, unexpected for the
subject himself / herself: an unmasking answer to the put question, or impulsive actions
playing the same role; the subject’s rethinking of his / her position, its change in a
direction favourable for the investigation; delay of mental processes in its various
manifestations; delayed reaction of the subject, which mental tension will not interfere
with the development of a new well-considered position with an attempt to turn the
received information in his / her favour.

As already noted, the suddenness factor has a two-way effect: it may also be used
against the investigator. The conflicting nature of most investigative situations, deter-
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mined by counteractions to the investigation by not only the accused, but also other
persons, may cause the investigator a state of anxiety and concern provoked by possible
or probable troubles, unexpectedness, changes in the usual environment and activities,
which is expressed in specific emotional experiences (fears / concerns, anxiety,
disturbances of peace, etc.).

Thus, the suddenness factor may affect both the investigator and the opposing
subject. But if the investigator, due to his/her professional qualities, must be in a state
of constant readiness to this factor, then the opposing person most often does not
have such readiness, he / she cannot foresee all the actions of the investigator due to
the information uncertainty of his / her position and the developing investigative
situation. It is easy to verify this by comparing the testimony, for example, of the
driver and victim in a traffic accident or of the attacker and victim in robbery, rape
and similar crimes. Here we should speak not about the use of the suddenness factor
in the investigation, but about its manifestation and consideration in the process of
collecting, researching and evaluating evidence.

Tactics of the investigator’s actions by using the suddenness factor

The investigator must be able to collect accurate and reliable intelligence data
and must be able to use it in a productive manner (James 2014).

The use of the suddenness factor lies primarily in the moral sphere; the impact of
the investigator’s sudden actions on the mental processes is also interpreted from a
moral standpoint. But such a criterion of admissibility, for example, of a tactical
technique, is a question of fact, if the technique does not contradict the generally re-
cognized principles of legality, the law. Indeed, ‘blowing the gaff’ made by the inter-
rogated person under the influence of a sudden question may not have evidentiary
value, from which the conclusion about the unlawfulness or immorality of the applied
technique does not follow compulsory. This is only evidence of either the wrong choice
by the investigator of the method itself, or the inability of tactical correct implemen-
tation of the results obtained with it help.

Thus, from a moral standpoint, admissibility of using the suddenness factor in the
investigation is a question of fact. Concerning the legality of its use, it is enough to
note that, according to the current procedural law, it does not fall under any of the
established prohibitions (humiliation, arms-twisting, torture, or threaten with torture
or violence). Both legal and quite ethical are such techniques as the use of suddenness,
of non-preparedness of interested persons to lie. T. Averyanova (Ò. Àâåðüÿíîâà) and
her co-authors reasonably remark: “On what grounds, the suddenness of raising a
question as a violation of the well-thought-out logic of presentation, including the
‘logic of lies’, may be considered immoral? It is not a cunning, not a trick, but a mani-
festation of the chosen position, the system of legal actions to achieve the goal, a well-
thought-out logic of behaviour in a specific communication situation” (Aver’ianova i
dr. 2016: 47). Suddenness is one of the main means of overcoming counteraction to
investigation. The data of the research conducted by the authors show that counter-
actions were realized in 78% of the studied criminal cases; 89% of the convicts declared
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that they had counteracted the investigation. This proves the necessity to develop and
counteraction to the investigation, the authors notes that the tactics of the investigation
make possible to distinguish the following conditions that prevent the action of men-
tioned factors during the search and detection of evidence: rapidity of the investigation
and suddenness of the performance of investigative actions; investigator’s awareness
of the actions and intentions of the accused both during the commitment of the crime
and during its investigation; investigative secret (Ivanchiks et al. 2019). The purpose
of the suddenness of the investigator’s actions is to achieve the effect of their suddenness.
Unexpected may be: duration of the action; place of the action; content of the action;
participants of the investigative action. Sometimes these components are combined,
as is the case, for example, when a suspect is unexpectedly for himself / herself caught–
in time and place – red-handed, i.e. with proofs.

It would be useful to consider various versions of using the suddenness factor.

Unexpectedness of the action time. In such a case, the tactical goal of the investi-
gator is to achieve unexpectedness by choosing a moment when the subject either does
not expect any actions from the investigator at all, or believes that they will be carried
out later, or considers that exactly this particular action will not be carried out. In the
situation under consideration, the actions of the investigator are often of preventive
nature. The most favourable situation for using this technique usually develops at the
initial stage of the investigation, when suddenness of actions, as a rule, is related to
rapidity and urgency of the investigative actions, as well as to their simultaneous
implementation (search, interrogation, etc.) in relation to several persons. An unex-
pected change in a preventive measure may have an equally strong impact. The unex-
pectedness of the investigator’s actions in time is typical for a number of tactical and
operational combinations, especially in those cases when operational materials are
implemented. This, as a rule, is usual in the case of red-handed detention. In some
cases, an unexpected red-handed detention is the final stage of an operative combi-
nation. So, when law enforcement institutions receive information about the extortion
of a bribe, from the person – the object of extortion is received detailed information
about the nature and procedure of transferring the bribe, the subject of the bribe is
marked, the procedure of its transfer is monitored, and then the detention with proofs
is carried out, the place of transfer of the bribe is immediately searched and examined,
as well as the bribe taker is interrogated. All these actions are unexpected for the
offender, and make a strong psychological impact. The action may be unexpected
even in cases when the subject against whom the action is directed, is ready in principle
for something like this, but it does not know when it will happen. In the described
situation, success is ensured by such behaviour of the investigator, which creates in
the subject an idea of an unavoidable postponement or of refusal in general to carry
out this action. Under such conditions, the suddenness factor supplies the desired effect.

Unexpectedness of the place of action. In the example, the place where the second
search was carried out was unexpected, unexpected was also the search itself. The
strongest impact on the offender strikes the unexpectedness of the place of actions of
the investigation body’s when the offender is detained with proofs. The suddenness of
the detention itself, moreover, in a place that seemed safe to the offender due to certain
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specially implemented measures, by him, can paralyze his resistance and prevent him
from building a system of vindictive arguments. One can face with similar situation
during the detention of extortioners, when the security measures taken by them are
unexpectedly ineffective, and they themselves are detained at the crime scene. Not
only the fact of detention itself causes them a psychological shock, but also the fact
that their hopes and results for the safety of the place, despite the taken measures,
were other as expected ones. The detainee has an urgent need to obtain information
about how the law enforcement institutions got to know about the place of the meeting
with the victim of the crime, which mistakes had the offender done in planning the
final stage of extortion, etc. The task of the investigator is to use knowingly this situa-
tion, forming tactically correct interrogation immediately after detention. As follows
from the above mentioned, unexpectedness of the place of action is often combined
with unexpectedness of the time of its performance. This combination is typical when,
for example, during the interrogation of a detainee in the investigator’s office, a search
of his home is carried out, about which the interrogated is informed.

Unexpectedness of the action itself. Versions of this tactic could include: unexpected
conduct of an investigative action in general or of any specific type; unexpected use of
a tactical technique – as such or as an element of a tactical combination; unexpected
presentation of objects gaining evidentiary value. It has already been noted what
effect the implementation of one or another procedural decision may have on the
subject to which this decision refers: an act of initiating a criminal matter, of calling
to as an accused, etc. No less important is the choice of the moment of the investigative
action, which was completely not expected by the subject. In one of the episodes of
the case related to the facts of robbery with the aim to acquire the smuggled in excise
goods (cigarettes), the person from whom the car with the excise goods was stolen,
stubbornly denied the fact itself of the existence of excise goods in the car, since other-
wise he would have to recognize the storage of the smuggled in excise goods and have
to name the source of its acquisition. Meanwhile, the offenders, being detained in a
car with excise goods, gave full and truthful testimony. A difficult situation arose: to
confirm and clarify the testimony of the offenders, the testimony of the victim was
needed, but he generally denied the car with excise goods. Of course, under such cir-
cumstances, the victim did not admit possible that he could be shown for identification
to any of the participants in the crime. But the investigator, taking account of the
psychological effect of this action, in the process of which he admitted also the possi-
bility of ‘counter’ identification of the victim by the offender, decided to carry it out.
During the next in turn summons of the victim for interrogation, the investigator
unexpectedly announced the presentation for identification. In the next room everything
was already prepared for this investigative action. The victim persistently objected,
convincing of the fictional character of the episode under investigation, but he was
asked to take part in the identification, although the presented persons noticed that
the victim avoids to direct his fixed look to one of the person presented for identifi-
cation. The latter unexpectedly said: “Stop playing bucket-head, you traffic in smuggled
goods, but you don’t shear the spoil with us!” The finally bewildered victim forcefully
squeezed out: “This is a lie, I don’t know you”, which caused a new burst of laughter
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by many of those present. Immediately after the identification, the investigator –
again unexpectedly for the victim – conducted a confrontation between him and
another participant in the crime. The latter, in his testimony, cited so convincing
evidence of the victim’s involvement in trafficking in of smuggled goods that the
latter had no choice but to admit this fact. Subsequently, this became one of the
grounds for proving his, i.e. the victim, own involvement in illicit turnover of excise
goods imported on a large scale in a smuggled way.

The fact of interrogation itself which the subject did not expect, believing that he
managed to be outside the sphere of attention of the investigating authority, may
have a significant psychological impact. This primarily applies, of course, to the parti-
cipants in the crime, but it may also be related to witnesses and even victims who, for
some reason, do not want publicity. The investigator sometimes has to deal with the
last circumstance in cases of rape of minors or gang-rapes; a goof example is the
above mentioned turnover of excise goods imported in a smuggled way. The victim
may seek to avoid publicity in every possible way, either under the threat of rumours
that she is now ‘disgraced forever’, as well as her relatives – for the same reason or
being afraid that the investigative procedures will worsen the condition of the victim.
When such persons are unexpectedly interrogated, it is necessary to bear in mind
everything that has been said about the traumatic effect of such tactics on the psyche
of the interrogated persons and the possible negative consequences of a sudden sum-
mons for interrogation. Suddenness of the use of a tactical technique is determined by
the creation of the necessary situation contributing to its effectiveness. The most popular
type of such technique in investigative practice is the unexpectedly asked question.
This, in turn, is achieved by using other tactical techniques, which, in combination
with a sudden question, form a tactical combination.

There are a number of tactical techniques, which have been developed in forensic
science, and the use of which can contribute to the effectiveness of a sudden question.
One of them is a technique, relatively called ‘admission of a legend’. The investigator
listens carefully to false explanation on the subject of questioning, giving an impression
to the subject that the explanation is convincing. After a free-and-easy narration, this
impression is deepened due to the questions asked by the investigator, the nature of
which should strengthen the interrogated person in the opinion that his/her testimony
have made the required effect. Satisfied with what has been achieved, the interrogated
person relaxes emotionally, and at this moment he/she is asked a question that indicates
that he/she has made a mistake in his expectations. Certainly, the unexpectedness of
this question, which upsets all the logical constructions and hopes of the interrogated,
may radically change his/her position, inducing him / her to give truthful testimony.
Another tactic technique that pursues the same goal is the so-called indirect interro-
gation. Its essence lies in the fact that the investigator asks a number of questions that
are ‘harmless’ from the position of the interrogated. When the attention is distracted,
an unexpected question follows, which is related to the main point of the interrogation.
This technique – indirect interrogation – is sometimes combined with another method,
which is called ‘speeding up the tempo of interrogation’. Questions are being asked at
an accelerating pace, still ‘harmless’, requiring no consideration. Having chosen the
right moment, the investigator asks an unexpected question for the interrogated. There
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is also another tactical technique which may be used: after listening to false testimony,
the investigator describes the real picture of the event; thereby demonstrating his / her
full possession of information of what happened, as well as the failure of the interro-
gated person’s attempts to mislead him / her. This technique is especially effective if
the entire previous course of interrogation forms in the subject a belief in the non-
knowledge of the investigator. The investigator’s narration may describe events without
citing affirmative facts, but may also contain a reference to them. So, V., being accused
of several murders and rapes, the investigator described in detail his actions, and he
did it suddenly, interrupting the interrogated who was presenting his legend. In the
course of his story, the investigator said that during a search of V.’s apartment, belon-
gings and valuables of the victims were found, identified by their relatives. And although
there was no other evidence at the time of the interrogation, the investigator, managed
to create in V. the impression that everything told by the investigator were confirmed
by the evidence already collected. The interrogated was clearly depressed, retreated
into himself and stopped answering questions. Then, the investigator interrupted the
interrogation and suddenly presented V. for identification to the survived victims.
The interrogated was with certainty identified by everyone. This made the strongest
impression on V., and he pleaded guilty not only in committing crimes under inves-
tigation, but also told about other offences that were not known to the investigation.
A sudden presentation of material evidence or other objects of evidentiary value may
have the same, and sometimes even more powerful impact on the interrogated person.
Unexpectedness may be the result of his / her belief that these objects no longer exist,
they were destroyed by him/her or someone at his / her request, that they never existed
at all, or that nothing can be proved with their help. T. Averyanova and her colleagues
described a group of tactical techniques, the unexpected use of which allows to achieve
the desired result (Aver’ianova i dr. 2016). They called them ‘the techniques of demon-
stration of possibilities of the investigation’ and subdivided them into techniques that
demonstrate the possibilities (Aver’ianova i dr. 2016): (1) acquisition of evidence
which incriminate the interrogated, by performing certain investigative actions (inter-
rogation of certain persons, confrontations, examinations, etc.); (2) application of
scientific methods of investigation and production of various types of expertise. For
illustration, they cite an example from the practice of criminal prosecutor
E. Mezhikovsky (Å. Ìåæèêîâñêèé ) about clearance of two murders (Aver’ianova i
dr. 2016). Non having the conclusions of the appointed expert examinations at the
time of the interrogation of suspect A., the investigator decided to examine the material
evidence by himself, and to make the suspect a ‘participant’. This unexpected news
caused a noticeable tension from the suspect. “We took the raincoat confiscated during
the inspection of A.’s apartment and in his presence began to carefully examine it. We
noticed that in the area of the right shoulder-blade, the chalk penetrated so deeply
into the fabric that it was impossible to clean it. Showing the raincoat to A., we talked
about the mechanism of the formation of this spot. Having joined in our conversation,
A. confirmed that he really tried to clean the chalk on the raincoat, but he failed ...
However, A. confirmed that he had stained the raincoat with chalk in his corridor,
when he was returning home drunk. Here, in the presence of A., it was decided to
immediately remove the chalk scrapings in the corridor and the room of his apartment.
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When A. asked why all this was being done, he was explained that the chalk scrapings
from the fence, where the murder was committed, have already been taken, but in his
apartment no chalk samples were taken. Further, he was explained about the possi-
bilities of forensic chemical examination, which would be able to determine where
the chalk on his raincoat comes from – from his apartment or from the scene. After
that, the leave of a plant from the pocket of his raincoat was matched to the acacia
leaves from the murder scene. A. asked: “What is it for?” The possibilities of biological
examination were explained to him. Then, he was told what could be disclosed by
forensic examinations of other material evidence being in the case. Demonstration of
such broad possibilities played a role: A. changed his position and contributed by his
testimony to the establishment of the truth” (Aver’ianova i dr. 2016: 103).

The versions of using a tactical technique based on the suddenness factor are
different. Especially effective may be the unexpected participation in an investigative
action of a living victim, detained accomplice, or eyewitness unknown to the suspect,
which is carried out in the presence or with the participation of the suspect. Such an
action can be a confrontation, presentation for identification, verification and clarifi-
cation of testimony at the site, investigative experiment, etc. The choice of the tactically
correct moment for the use the factor of suddenness that ensures unexpectedness of
the impact, may be the result of the superiority of the investigator over the offender in
the rank of reflection. It is exactly such a situation that we meet when searching for a
hiding accused or suspect, when organizing ambushes and detentions. The investigator
models the stream of thought and decisions of the accused person, putting himself /
herself in his place and imagining what he/she would most likely do in this case.

Considering the influence of the suddenness factor
on the activities of the investigator

It was already mentioned that in the course of investigation it is necessary to
consider the possibility of the effect of the suddenness factor on the investigator himself/
herself. It was also noted that the investigator must be in a state of constant readiness
for such suddenness. However, the investigator is a human and ‘nothing human is
alien to him’. He / she may commit an unconsidered action under the influence of the
situation, not to find the right solution immediately, and finally, simply may get con-
fused, wasting time for effective response actions that will affect the results of investi-
gation. One can talk here only about recommendations of a more or less general
nature, designed for relatively typical situations. Their purpose, in essence, is to make
the unexpected as expected; that is, the preliminary arrangement by the investigator
of a mental model of the participant’s behaviour during the forthcoming investigative
action. When arranging it, the following is taken into account: results of studying the
personality; amount of information that this participant probably has; the expected
impact of conditions and communications on him / her; information that the person
will receive in the course of investigative action; mental state that the participant may
experience as a result of all these influences; ability to perform the function under the
prevailing conditions and predominant mental state. Prediction of behaviour of the
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participants in an investigative action is a compulsory stage of psychological
preparation.

Foresight may be based on collective or personal experience of the investigator.
Thus, the experience of investigative practice may encourage him / her to take measures
against a possible action of the person under investigation attempting to destroy the
evidence presented to him/her, because such cases have occurred in practice, or against
an attempt to attack the investigator, etc. Foresight may be the result of the investi-
gator’s reflection. In a conflict situation, opposing parties try to think ‘each for other’
in order to foresee the opponent’s behaviour and take appropriate countermeasures.
Thus, a person who has committed a crime grounds on the possible methods and
techniques used by the investigator, tries to complicate them and make them ineffective.
In turn, the investigator is based on the possible methods of committing and hiding a
crime, trying to establish hidden facts, to paralyze the resistance of interested persons,
and ensure the punishment of the guilty person (Ivanchiks, Trofimovs 2017). Foresight
of the investigator may also be of intuitive nature. Intuitive foresight of the actions of
the opposing party allows the investigator to take them away suddenness and prevent
from it in due time (Trofimovs, Ivanchiks 2017).

Not only the action of the party opposing the investigator may be sudden, sudden
also may be a change in the investigative situation that is not related to such an action.
The situation is often influenced by unexpectedly received information. Its source can
be any person involved in the case or person previously unknown to the investigator,
an operative officer, the results of an investigative action. This information may require
from the investigator the following: proposing a new version that changes the direction,
tendency of the investigation, as well as the position of persons involved in the case
(for example, the immediate release of the detainee or, on the contrary, the detention
of a person who was considered a witness); immediate realization of certain investi-
gative actions, the implementation of which will require fast adjustment of the planned
work, prompt solution of the problems that have arisen, and this solution is urgent;
implementation, of a complex operational-tactical combination, practically without
proper preparation, with the immediate involvement of operational officers, specialists
and other persons who have not previously been involved by the investigator and
have not interacted with him / her. Ability to make such ‘sharp turns’ is formed not
only in the process of professional training of the investigator, but also in practice, by
accumulation of action experience in similar situations. As a result, this becomes one
of the qualities that characterize a true professional.

There is also another form of expression of the suddenness factor, which may
affect the course of the investigation – an unexpected disruption of planned actions or
measures. This disruption is mostly the result of technical or organizational reasons:
absence of called witnesses, failure to provide transport, etc. Also, the reason for the
disruption of planned actions or events may be intentional or unintentional leakage
of information about it. Strictly speaking, all this is quite possible to foresee and should
not be a sudden phenomenon for the investigator. However, foresight comes with
experience; for a young investigator, such a disruption may be a complete sudden-
ness.
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Influence of the suddenness factor on the completeness and reliability
of evidentiary information

In the process of investigating crimes, the suddenness factor affects not only the
behaviour, decisions and actions of the investigator and the person opposing him /
her; its influence must be also taken into account when assessing the completeness
and reliability of the evidentiary information obtained as a result of performance of
investigative actions. We are primarily talking about the information that is contained
in the testimony of a participant or eyewitness of the event under investigation. It is
known that the process of forming testimony goes through several stages, the first of
which is called ‘perception’. Speaking about the stage of perception, it must be borne
in mind that participants of the process give testimony not only about the observation
of objects. Perceptions can also relate to dynamics of events, actions of certain person.
Finally, very often the object of perception is the own actions of the person giving the
testimony. The completeness and adequacy of perception of the event nature are
influenced by numerous factors, among which one of the most important is the sud-
denness factor of the event itself for someone or other subjects.

The event may prove to be unexpected for all it participants and eyewitnesses.
This situation is typical for road accidents: collisions, rides, etc. In this case, the event,
as a rule, is characterized not only by suddenness, but also by ‘quick flowability’ /
rapidity. Suddenness and, as a consequence, unexpectedness of event is the objective
factor that significantly affects its perception by participants and eyewitnesses. It is
perceived as a result of involuntary attention, attracted by the action of a certain
‘irritant’, i.e., stimulus – by the event itself or related circumstances. What is the
reason of involuntary attention, and what is it that usually attracts people? This is the
unusualness of the object, event, strange shape, colour, general appearance and layout,
nonconformity of the object with the situation, unusual position, nonconformity of
size, intensity of irritant. Involuntary attention is also caused by something that
contrasts or is harmonic with the mental state of the human. In this case, the objects
of attention are not specially selected, the person does not have a predetermined goal,
and therefore, the results of involuntary attention are much lower than voluntary
attention, and can contain significantly more errors and distortions. This, of course,
does not mean that perception by involuntary attention cannot reflect circumstances
in general, which are essential for the case. Due to the specific character of the situation,
the role of the participant in the event, his / her mental state and other reasons, the
perception, even by involuntary attention, can be quite complete, concretized and
adequate. In addition to the above expressed, it is necessary to consider the following.
An unexpectedly begun event is not always ‘quickly flowable’, i.e. rapid. It can last
for some time, during which, at least for its eyewitnesses, and sometimes for the
participants, involuntary attention is being replaced by voluntary attention. If in the
course of perception, the witness becomes aware of the meaning and significance of
what is happening, then involuntary attention, caused by the ‘uncustomarity’ of event
or the intensity of the irritant/motive force, may turn into voluntary, purposeful atten-
tion, increasing the quality of perception as a whole (Aver’ianova i dr. 2016). In general,
unexpected rapid and short-term events are perceived incompletely and less detailed.
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The event may prove to be unexpected for victims, some participants and eyewit-
nesses of the event. If in the first case, the unexpectedness of the event was meant for
all its participants, including also the offender, whose actions can sometimes have
impulsive, unexpected nature, even for him-/herself (hooliganism, actions in a state of
affect, etc.), then here we are talking about such situations, which are common in
practice, when a criminal event occurs unexpectedly for the victim and some persons
related to him/her, while other persons become participants in the event already in its
course, i.e., later. A typical example of how an event that was unexpected for others
is not such for one of the eyewitnesses, is the practice of actions of operational officers
who search for and detain pickpockets. Observing the actions of a suspicious subject,
the operational officers trace it, as from preparation to the moment of attempted
theft or its commitment, and then detain the criminal red-handed, with proof.

The event may prove to be unexpected for victims – in the absence of eyewitnesses
of the event. This situation is typical for many robberies, rapes, murders. The perception
of a crime event by survived victims depends on psychological qualities of their perso-
nality and their emotional state at the time of the attack. The feeling of fear especially
negatively affects the perception of events. It not only dulls memory, but also depres-
singly affects the whole psyche of a person, his intellectual activity, reduces will,
moral self-control and critical attitude towards the environment, hinders a correct
assessment of the situation of the incident (Aver’ianova i dr. 2016). All this must be
taken into account when interrogating such victims. Tactical techniques for correcting
their evidence, for reviving what they perceived in their memory are described in
detail in the special literature.

The influence of the suddenness factor on the reliability of evidence has also
another manifestation that must be taken into account by the investigator. It is about
taking this influence into consideration, first of all, when carrying out an investigative
experiment. A typical example is the experiments undertaken in order to determine
the possibility of stopping the vehicle in time when a pedestrian, for example, suddenly
appears on the roadway. The ‘stumbling block’ in this case is the impossibility to
reproduce practically the unexpectedness of the appearance of the Obstacle: after all,
the participants in the experiment must be informed of its purpose, instructed about
the actions that they have to perform; and in addition, according to the law, experi-
mental actions should not cause a threat to the life and health of their participants. As
a result, the investigator is not able to fulfil the most important tactical condition of
the experiment: to achieve maximum similarity between the true situation and repro-
ducible one of the event. Satisfied with the realization of experiments with the dummy
model of the obstacle, the investigator may get only probable conclusions. Only in
those cases when the results of the experiment do not depend on the need to inform
the participants of the experiments about it content, they can acquire evidentiary
value (for example, when checking the possibility of perceiving a fact or phenomenon).
It was already mentioned about such a form of using the suddenness factor as the
unexpected performance of an investigative action – unexpected for persons opposing
the investigator. Now, it is necessary to answer the question: should the suddenness
of the investigative action be ensured for other participants, for example, for the iden-
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tifying person or for that participant in the confrontation who gives truthful testimony?
There is no definite answer to this question. It should be allowable that only the
moment of the investigative action could be sudden, but not its realization as such.
Thus, a truthful participant in a confrontation does not need to know at what moment
of the investigation the action will be carried out, but it rather not necessary to hide
from him/her that such an action will be performed. On the contrary, in a number of
cases, the participant should be prepared psychologically in advance for a confron-
tation, strengthen his/her resolve in defending own position. The same may be required
for the identifier. Therefore, strictly speaking, these actions do not become unexpected
for mentioned subjects in general. When performing other investigative actions –
interrogation in situ or verification of testimony in situ, obtaining samples for compa-
rative research, examination, etc. – for conscientious participants who want to help
establish the truth, the suddenness factor does not make, as a rule, a disorganizing
effect on their mental processes, and there is no need to use it on the whole. However,
if for tactical reasons, this suddenness factor is used in this situation against persons
counteracting the investigator, but may have a negative impact on the clear-handed
participants of the investigation, the task is to neutralize this negative impact by
taking the necessary measures, i.e., to minimize the admitted tactical risk.

Conclusions

All forms of using the factor of suddenness and unexpectedness, as well as its
consequences are designed to trigger a certain psychological mechanism in the minds
of people. Suddenness of the parties’ behaviour during the investigation process repre-
sents the impact of one person on another. However, the impact may be done not
only by the action, but also by inactivity. The influence of one person on another is a
process of transferring information carried out in personal or public-political interests
by using various methods and means in order to cause the necessary reaction from the
person who is being influenced; however, it must be performed in an admissible legal
form.

In general, the authors of the research come to the conclusion that suddenness is
one of the main means of overcoming counteraction to the investigation. Taking into
account the typical nature of counteraction to the investigation, the authors identify
the following conditions that prevent the action of the resistance factors during the
search and detection of evidence: rapidity of the investigation and suddenness of
performance of investigative actions; awareness of the investigator about actions and
intentions of the accused both during committing the crime and during its investigation;
taking into account the gender, sexual and other characteristics of the accused; consi-
dering the mentality of the society in which the accused lives; observance of investigative
secrecy. Understanding the suddenness factor is a prerequisite for an objective,
comprehensive and complete investigation of all circumstances of criminal offense,
ensuring fair punishment of perpetrators.
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Z I N Â T N I S K Â  D Z Î V E

A I Z S T Â V Ç T I E  P R O M O C I J A S  D A R B I

Iveta Katelo

ADMINISTRATÎVO PAKALPOJUMU KVALITÂTES
NOVÇRTÇÐANA LATVIJAS PUBLISKÂ SEKTORA IESTÂDÇS

Promocijas darba zinâtniskâ vadîtâja: Dr.
psych., profesore Irçna Kokina (Daugavpils Uni-
versitâte, Latvija).

Promocijas darba tçmas izvçles pamatojums,
argumenti un motîvi. Viena no svarîgâkajâm pa-
saules ekonomikas attîstîbas tendencçm mûsdie-
nâs ir pieaugoðâ pakalpojumu nozares loma. Par
to liecina pakalpojumu raþoðanas lîmeòa pieau-
gums salîdzinâjumâ ar materiâlu raþoðanu, ievçro-
jams piedâvâto pakalpojumu klâsta un pakalpo-
jumu jomâ nodarbinâto cilvçku skaita pieaugums.

Îpaði ðî tendence ir vçrojama valstîs ar attîstîtu
sociâli ekonomisko sistçmu, kur pakalpojumu
îpatsvars kopçjâ IKP ðobrîd ir aptuveni 70%. Lat-
vijâ pakalpojumu îpatsvars kopçjâ IKP pçc nozaru
pievienotâs vçrtîbas 2019. gadâ sasniedza 74,4%.
Paðlaik pakalpojumu nozarei tiek pievçrsta arvien

lielâka uzmanîba, òemot vçrâ tâs lomu sabiedrîbas sociâli ekonomiskajâ attîstîbâ.
Îpaðu vietu ðajâ jomâ ieòem publiskie pakalpojumi, kas izstrâdâti, lai apmierinâtu
iedzîvotâju vajadzîbas. Publisko pakalpojumu kvalitâtes pilnveidoðana ir viens no
svarîgiem mçríiem valsts pârvaldes darbîbas uzlaboðanâ Latvijâ un pasaulç.

Publiskais sektors ietver valsts un paðvaldîbu iestâdes un to komercsabiedrîbas,
komercsabiedrîbas ar valsts vai paðvaldîbu kapitâla daïu 50% un vairâk, kâ arî nodi-
binâjumus, biedrîbas, fondus un to komercsabiedrîbas. Pakalpojumu sniegðanas kvali-
tâte un efektivitâte ir svarîgs priekðnosacîjums publisko pakalpojumu sniegðanas pro-
cesa uzlaboðanai. Lai ieguvumi no kvalitâtes uzlaboðanas kïûtu bûtiski, tieði prasîbu
pamatotîbas un pakalpojumu kvalitâtes kritiska izvçrtçðana potenciâli var dot daudz
lielâku efektu administratîvâ sloga samazinâðanâ un valsts pârvaldes uzlaboðanâ. Lai
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veicinâtu valsts pârvaldes uzlaboðanu, nepiecieðams veikt administratîvâs reformas
un publisko pakalpojumu modernizâciju.

Administratîvâs reformas ir globâla mûsdienu tendence. Gan attîstîtâs valstis,
gan jaunattîstîbas valstis, ir uzskatîjuðas administratîvo reformu par virzoðo spçku,
lai veicinâtu ekonomisko izaugsmi, paplaðinâtu demokratizâciju un attîstîtu citus
sociâlâs dzîves aspektus. Administratîvajai reformai Latvijâ, bûtu jâpadara adminis-
tratîvo sistçmu efektîvâku, jâuzlabo publisko pakalpojumu kvalitâte. ES valstîs un arî
Latvijâ par pamatu publiskâ sektora modernizâcijai tiek liktas likumsakarîbas un
procesi, kas izstrâdâti privâtajâ sektorâ. Privâtâ sektorâ aprobçtâ klientu apkalpoðanas
standarta izmantoðana valsts pârvaldç ðobrîd ir viens no publiskâs pârvaldes moderni-
zâcijas aktuâlajiem jautâjumiem Latvijâ. Tas saistîts ar pakalpojumu kvalitâtes un to
pieejamîbas uzlaboðanu klientiem.

Promocijas darbâ veikta publisko, administratîvo pakalpojumu definîciju konkre-
tizçðana, administratîvo pakalpojumu kvalitâtes novçrtçðanas modeïa iztrâde un admi-
nistratîvo pakalpojumu kvalitâtes novçrtçðana Latvijas publiska sektora iestâdçs.

Administratîvo pakalpojumu kvalitâtes novçrtçðanas modeïa izstrâde un aprobâcija
publiskâs pârvaldes iestâdçs Latvijâ lîdz ðim nav veikta. Tâpçc svarîgs jautâjums ðobrîd
ir ne tikai teorçtiski, bet arî praktiski izstrâdât valsts pârvaldes sniegto pakalpojumu
kvalitâtes novçrtçðanas modeli, kas palîdzçtu uzlabot publiskâs pârvaldes sniegumu.

Administratîvo pakalpojumu kvalitâtes novçrtçðanas modeïa izveide un attîstîba
publiskajâ pârvaldç Latvijâ var dot pamatotu ieguldîjumu sabiedrîbas dzîves kvalitâtes
uzlaboðanâ, tâs stratçìisko mçríu sasniegðanâ, pilnveidot publiskâs pârvaldes iestâþu
darbîbas efektivitâti un lîdz ar to arî ekonomisko vidi.

Promocijas darba mçríis ir izvçrtçt klientu apkalpoðanas kvalitâti administratî-
vajiem pakalpojumiem Latvijas publiskâs pârvaldes institûcijâs un izstrâdât adminis-
tratîvo pakalpojumu kvalitâtes novçrtçðanas modeli.

Lai sasniegtu ðo mçríi, nepiecieðams risinât sekojoðus uzdevumus:
1. Izanalizçt pakalpojumu, kvalitâtes un pakalpojumu kvalitâtes jçdzienu skaidro-

juma teorçtiskos aspektus.
2. Raksturot indikatoru sistçmas organizâcijas darbîbas kvalitâtes noteikðanai un

pakalpojumu kvalitâtes novçrtçðanas metodes.
3. Veikt publisko administratîvo pakalpojumu kvalitâtes novçrtçjumu.
4. Izstrâdât klientorientçtu administratîvo pakalpojumu kvalitâtes novçrtçðanas

modeli.
5. Aprobçt izstrâdâto modeli, formulçt secinâjumus.

Pçtîjuma jautâjumi:
1. Kâdus faktorus publiskâs pârvaldes institûciju sniegto administratîvo pakalpojumu

kvalitâtç klienti uzskata par svarîgâkajiem, kâdus par mazâk svarîgiem?
2. Kâdus klasterus jeb grupas veido publiskâs pârvaldes klienti, pçc faktoriem, kas

tiem ir svarîgi saòemto administratîvo pakalpojumu kvalitâtç?

Pçtîjuma hipotçze: Latvijas publiskâ sektora administratîvo pakalpojumu kvalitâtç
klientiem svarîgâkâs kvalitâtes dimensijas, kuru sniegumu jâuzlabo, ir droðums, atsau-
cîba un kompetence.
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Pçtîjuma objekts: klientu apkalpoðanas kvalitâte administratîvajiem pakalpoju-
miem publiskâs pârvaldes institûcijâs Latvijâ no 2017. gada lîdz 2019. gadam.

Pçtîjuma priekðmets: klientu orientçts administratîvo pakalpojumu kvalitâtes
novçrtçðanas modelis Latvijas publiskâ sektora iestâdçs.

Pçtîjuma bâze: Publiskâs pârvaldes iestâdes (6) un to filiâles (17) Latvijâ – Valsts
sociâlâs apdroðinâðanas aìentûras Rîgas, Daugavpils,Valmieras, Jelgavas, Ventspils
nodaïas, Valsts ieòçmumu dienesta Rîgas, Jelgavas, Ventspils, Valmieras, Daugavpils
klientu apkalpoðanas centri,Valsts zemes dienesta Daugavpils klientu apkalpoðanas
centrs, Nodarbinâtîbas Valsts aìentûras Daugavpils un Ventspils nodaïas, Daugavpils
reìionâlâ vides pârvalde, Daugavpils tiesa, tâs Krâslavas un Preiïu nodaïa.

Pçtîjums balstîts uz publisko pakalpojumu klientu izlasi Latvijas lielâkajâs pilsçtâs–
Rîgâ, Daugavpilî, Jelgavâ, Ventspilî un Valmierâ. Pçtîjumâ piedalîjâs divi simti deviò-
desmit divi nejauði izvçlçti publiskâs pârvaldes iestâþu klienti, kuri pirms to apmek-
lçjuma un pçc tâ aizpildîja SERVQUAL  aptauju. Klientu izlasi var raksturot kâ nejauðu
izlasi, administratîvi-teritoriâlo, ievçrojot plânoðanas reìionu proporcionâlo pârstâv-
niecîbu.

Promocijas darbâ izmantotâs metodes:
1. Loìiskâs analîzes un sintçzes metode.
2. Monogrâfiskâ un analîtiskâ teorçtisko avotu izpçtes metode.
3. SERVQUAL  aptaujas modulis – kvantitatîvâ datu vâkðanas metode.
4. Ekspertu intervijas – kvalitatîvâ datu vâkðanas metode.
5. Datu statistiskâs apstrâdes metodes, izmantojot SPSS (22.0) programmatûru,

statistisko datu grupçðanas metode, faktoru analîzes metode, frekvenèu analîzes
metode, hierarhiskâ klâsteru analîzes metode, loìiskâs analîzes un grafiskâs
attçloðanas metode.

Promocijas darba teorçtiskajâ daïâ, analizçjot zinâtnisko literatûru, Latvijas un
ES likumdoðanas dokumentus, Centrâlâs statistikas pârvaldes datus, izmantota loìiskâs
analîzes un sintçzes metode, monogrâfiskâ un analîtiskâ teorçtisko avotu izpçtes metode.
Empîriskajâ pçtîjumâ izmantota kvantitatîvâ datu vâkðanas metode – respondentu
anketçðana, kuras pamatâ ir autores pârveidots un aprobçts SERVQUAL  modulis.

Pirms aptaujas izplatîðanas autore iepriekð veica aptaujas aprobâciju, lai noteiktu,
vai tâ ir lietotâjam saprotama un vai tajâ nav neviennozîmîgu vai sensitîvu jautâjumu.
Iepriekðçjâ pârbaude ïâva labot kïûdas pirms oficiâlâ pçtîjuma datu vâkðanas. Lai
noteiktu aptaujas lietoðanas çrtumu, tâ tika pârbaudîta pie divdesmit nejauði izvçlçtiem
publisko pakalpojumu klientiem. Tad aptaujas jautâjumi tika pârveidoti, novçrtçjuma
skala izmainîta, lai pçc tam to izplatîtu publisko pakalpojumu sniedzçjorganizâcijâs.
Pçc aptaujas pabeigðanas autore datus apkopoja, salîdzinâja un analizçja.

Pçtîjumâ izmantota arî kvalitatîvâ datu vâkðanas metode – ekspertu intervijas,
kas izmantotas, lai pârbaudîtu autores veidotâ administratîvo pakalpojumu kvalitâtes
novçrtçðanas modeïa pielietojamîbu. Tika intervçti nozares eksperti, 4 pçtîto valsts
iestâþu vadîtâji.

Tika veiktas klâtienes intervijas ar nozares profesionâïiem. Ekspertu atlases kritçriji
bija augstâkâ izglîtîba specialitâtç, darba pieredze nozarç un saistîba ar valsts institûciju
vadîbu. Kopâ tika veiktas èetras vadîbas intervijas, ar promocijas darbâ pçtîto valsts
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institûciju vadîtâjiem. Subjektîvo datu vâkðanai tika izmantota daïçji strukturçta
metode. Ar ðo metodi tika panâkta divvirzienu saruna, lai ievâktu informâciju. Inter-
vijas veikðanai tika ievçrots intervijas protokols. Intervijas jautâjumi tika rûpîgi
izstrâdâti, izpçtot literatûru par pakalpojumu kvalitâti, kâ arî izmantojot ðajâ pçtîjumâ
minçtâs teorijas. Intervija sastâvçja no trîspadsmit jautâjumiem. Intervijâ tika izmantoti
gan atvçrtie, gan slçgtie jautâjumi. Kopçjais aptuvenais katras intervijas laiks tika
noteikts no 60 lîdz 90 minûtçm.

SERVQUAL  aptaujas datu analîzei un rezultâtu interpretâcijai izmantota statis-
tisko datu grupçðanas metode, faktoru analîzes metode, hierarhiskâs klasteranalîzes
metode, loìiskâs analîzes un grafiskâs attçloðanas metode. Nozares ekspertu novçrtç-
juma datu analîzei izmantotas loìiskâs analîzes metodes.

Pçtîjuma posmi:
1. posms (2015.g.–2016.g.) – tika analizçta teorçtiskâ literatûra par promocijas

darba tçmu, teorijâm un pakalpojumu kvalitâtes dimensijâm; tika definçts pçtîjuma
mçríis, uzdevumi un pçtîjuma hipotçze.

2. posms (2016.g.–2017.g.) – tika izstrâdâts pçtîjumu modelis, pçtîjumu aptaujas
anketa tika tulkota latvieðu valodâ. Pçtîjuma modelis un anketa tika aprobçta pie
neliela klientu skaita un pçc tam modificçta, pielâgojot mçríauditorijai. Tika izveidots
teorçtiskais administratîvo pakalpojumu kvalitâtes novçrtçðanas procesa modelis.

3. posms (2017.g.–2018.g.) – tika ievâktas aptaujas anketas no 292 valsts iestâþu
klientiem Ventspilî, Jelgavâ, Daugavpilî, Valmierâ un Rîgâ, tika veikta datu sâkotnçjâ
statistiskâ apstrâde.

4. posms (2019.g.–2021.g.) – Iegûtie dati tika statistiski apstrâdâti un analizçti.
Lai pârbaudîtu administratîvo pakalpojumu kvalitâtes novçrtçðanas modeïa efekti-
vitâti, notika intervijas ar nozares ekspertiem, 4 pçtîto valsts iestâþu vadîtâjiem. Inter-
viju rezultâti tika analizçti, tika izdarîti secinâjumi.

Promocijas darba struktûra: Darba pirmajâ nodaïâ apskatîti pakalpojuma jçdziena
teorçtiskie aspekti, raksturots pakalpojumu kvalitâtes, efektivitâtes jçdziens un izana-
lizçtas pakalpojumu kvalitâtes noteikðanas metodes un modeïi. Otrajâ nodaïâ parâdîtas
publisko pakalpojumu sistçmas attîstîbas tendences ES un Latvijâ, sniegts Latvijas
publiskâ sektora raksturojums. Treðajâ nodaïâ sniegts pakalpojumu kvalitâtes novçr-
tçjums Latvijas publiskâ sektora iestâdçs, raksturota pakalpojumu kvalitâtes novçr-
tçðanas modeïa izveide, sniegta pakalpojumu kvalitâtes novçrtçðanas modeïa analîze
nozares ekspertu skatîjumâ.

Pçtîjuma teorçtiskâ un metodoloìiskâ bâze: Analizçjot zinâtnisko literatûru,
jâsecina, ka pçdçjo daþu gadu desmitu laikâ pakalpojumu kvalitâtes novçrtçðanas
modeïi ir bijuði praktiíu, uzòçmumu vadîtâju un zinâtnieku uzmanîbas centrâ, jo
sniegto pakalpojumu kvalitâte spçcîgi ietekmç uzòçmumu darbîbu. Augsta pakalpo-
jumu kvalitâte rada augstâku veikstspçju, zemâkas izmaksas, klientu apmierinâtîbu,
klientu lojalitâti un paaugstina uzòçmuma rentabilitâti. Pakalpojumu kvalitâtes novçr-
tçðanas modeïi, pakalpojumu kvalitâtes saistîba ar klientu apmierinâtîbu un lojalitâti,
uzòçmuma rentabilitâti un efektivitâti analizçta vairâku pçtnieku darbos.

Par pçtîjuma teorçtisko un metodoloìisko pamatu kalpo teorijas, kuras izstrâdâjuði
tâdi pçtnieki kâ K. Makneirs, R. Lanès, K. Kross (1990), kas pçtîja klientorientçtâs
korporatîvâs stratçìijas ietekmi uz finanðu un kvalitâtes râdîtâjiem. D. Nortons un
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R. Kaplans (1992) izveidoja lîdzsvaroto râdîtâju sistçmu, ar kuras palîdzîbu pçtîja
uzòçmuma darbîbu, pamatojoties uz èetriem kritçrijiem: finanses, attiecîbas ar klien-
tiem, iekðçjie biznesa procesi, apmâcîbas un personâla attîstîba. L. Maisela (1992)
ieteiktajâ lîdzsvaroto râdîtâju sistçmâ uzòçmuma bizness arî tika pçtîts, izmantojot
èetras râdîtâju grupas, vienîgais, apmâcîbu un personâla attîstîbas vietâ tika analizçti
uzòçmuma cilvçkresursi un inovâcijas. Pçc K. Adamsa un P. Robertsa (1993) izstrâdâtâ
modeïa tika novçrtçta uzòçmuma darbîbas efektivitâte un izaugsme. H. Rampersada
(2005) piedâvâtajâ universâlajâ râdîtâju sistçmâ uzòçmuma analîze tika veikta, izman-
tojot piecus tâ darbîbas elementus: personîgo râdîtâju lîdzsvaroto sistçmu; organizâcijas
râdîtâju lîdzsvaroto sistçmu; vispârçjo kvalitâtes menedþmentu (TQM) ; kompetenèu
vadîbu; apmâcîbu ciklu. Kvalitâtes novçrtçðanas modeïu izstrâdç pçtîjumus veikuði
V. Zeithamls (1985), A. Parasuramans (1997), L. Berri (1990), S. Teilors (2003).
V. Deminga (1987), T. Fostera (1992), S. Sampsona (1998), L. Hârvija un D. Grîna
(2000) pçtîjumi veikti kvalitâtes vadîbas jomâ.

Pakalpojumu kvalitâtes agrîno izpçti veica M. Gronross (1984). M. Gronross
paziòoja, ka ja organizâcija vçlas gût panâkumus, ir ïoti svarîgi, lai tâ izprastu klientu
attieksmi pret sniegtajiem pakalpojumiem. Ðajâ modelî pakalpojumu kvalitâte tika
novçrtçta, salîdzinot sagaidâmo kvalitâti un uztverto kvalitâti.

SERVQUAL  aptaujas metodi izstrâdâja A. Parasuramans, V. Zeithamls un L.Berri
(1988, 1991, 1993, 1994). Pakalpojumu kvalitâte tiek novçrtçta, aprçíinot starpîbu
starp to, kâdu kvalitâti klients sagaida, un to, ko viòð uztver, saskaroties ar apkalpo-
ðanu. SERVQUAL  (1991.g. versija) ir strukturçta divâs daïâs. Pirmajâ un otrajâ daïâs,
katrâ iekïauti 22 jautâjumi, lai novçrtçtu klientu gaidas un apkalpoðanas laikâ reâli
uztverto kvalitâti. Pakalpojumu kvalitâtes novçrtçjumu iegûst, salîdzinot klientu gaidu
un uztvertâs kvalitâtes vçrtîbas. Balstoties uz augðminçto autoru piedâvâto metodi, ir
veidots autores pakalpojumu kvalitâtes novçrtçðanas procesa modelis.

Publisko pakalpojumu kvalitâtes vadîbu Somijâ pçtîjis V. Tuomi (2012). Pçtîjumu
par saistîbu starp pakalpojumu kvalitâti un klientu uzvedîbu Spânijâ veikuði M.San-
èezs-Perezs, J. Gazkuess-Abads, R. Sanèezs Fernandezs (2007). Pçtîjumu par Polijas
valsts pârvaldes attîstîbu un paðreizçjo stâvokli veikuði S. Mazurs, M. Moþdþenis,
M. Oramuss (2018). Kvalitâtes vadîbu Turcijas publiskaja sektorâ analizçjis S. Koskuns
(2002). Pakalpojumu kvalitâtes uzlaboðanas iespçjas Lielbritânijas publiskajâ sektorâ
aprakstîjuði K. Viïjams un M. Saunders (2007). Publisko pakalpojumu kvalitâti Lie-
tuvas paðvaldîbâs novçrtçjusi G. Kondrotaite (2012). Pçtîjumâ secinâts, ka raugoties
uz kvalitâti sabiedrisko pakalpojumu kontekstâ, vissvarîgâkâ ir patçrçtâja apmierinâ-
tîba ar sniegto pakalpojumu. Latvijâ pie kvalitâtes nodroðinâðanas sistçmas izveides
izglîtîbas jomâ strâdâjis J. Eglîtis (2003). Kvalitâtes novçrtçðanas modeli lauku konsul-
tâciju centru izglîtîbas pakalpojumu kvalitâtes nodroðinâðanai izstrâdâjusi G.Grîn-
berga-Zâlîte (2011). Patçrçtâju apmierinâtîbu Latvijas tûrisma tirgû pçtîjusi I. Medne
(2011). Pakalpojumu kvalitâtes ekonomisko nodroðinâjumu mazos un vidçjos uzòç-
mumos analizçjusi R. Greitâne (2011). Klientorientçtas pieejas nozîmi valsts pârvaldes
attîstîbâ Latvijâ pçtîjis R. Putâns (2016).

Darbâ izmantoti Eiropas Komisijas normatîvie un direktîvie dokumenti, Latvijas
Republikas likumi un MK noteikumi, Centrâlas statistikas pârvaldes dati. Izmantoti
arî valsts un paðvaldîbas iestâþu publiski pieejamie informâcijas avoti.
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Pçtîjuma ierobeþojums: Darba apjoma ierobeþotîbas dçï, klientu apkalpoðanas
kvalitâtes pçtîjums koncentrçts galvenokârt lielâkajâs Latvijas pilsçtâs – Rîgâ, Dau-
gavpilî, Jelgavâ, Ventspilî un Valmierâ. Administratîvo pakalpojumu kvalitâtes
novçrtçðana veikta tikai klâtienes pakalpojumiem, jo 54% aptaujâto iedzîvotâju,
raksturojot iemeslus saskarsmei klâtienç, norâdîjuði neiespçjamîbu problçmu atrisinât
internetâ.

Pçtîjuma teorçtiskâ nozîmîba:
1. Izanalizçti pakalpojumu kvalitâtes novçrtçðanas modeïi un metodes.
2. Raksturots Latvijas publiskais sektors, tâ apjomi.
3. Veikta publisko administratîvo pakalpojumu definîcijas konkretizçðana.
4. Izstrâdâts pakalpojumu kvalitâtes novçrtçðanas modelis Latvijas publiskâ sektora

iestâdçm.
5. Zinâtniski pamatoti pilnveidota publiskâs pârvaldes kvalitâtes vadîbas sistçma

Latvijas apstâkïos, piedâvâjot pakalpojumu kvalitâtes novçrtçðanas modeli.

Pçtîjuma praktiskâ nozîmîba:
1. Veikta kompleksa Latvijas valsts iestâþu publisko administratîvo pakalpojumu

kvalitâtes un efektivitâtes novçrtçðana.
2. Veikta Latvijas valsts iestâþu publisko administratîvo pakalpojumu kvalitâti

raksturojoðo faktoru analîze, faktoru veidoto klasteru grupu analîze.
3. Analizçti Latvijas publiskos administratîvos pakalpojumus sniedzoðo iestâþu efekti-

vitâtes râdîtâji un veikts to salîdzinâjums ar sniegto administratîvo pakalpojumu
kvalitâti.

4. Ar nozares ekspertu, iestâþu vadîtâju lîdzdalîbu veikta publisko pakalpojumu kva-
litâtes novçrtçðanas modeïa pielietojamîbas novçrtçðana un publisko pakalpojumu
kvalitâtes novçrtçðanas pçtîjuma datu analîze un aprobâcija.

Pçtîjuma zinâtniskâ novitâte:
1. Veikta publisko administratîvo pakalpojumu definîcijas konkretizçðana un to

klasifikâcijas analîze.
2. Veikta pakalpojumu kvalitâtes novçrtçðanas modeïa izstrâde un aprobâcija pub-

liskâs pârvaldes iestâdçs Latvijâ.
3. Promocijas darba ietvaros identificçti faktori, kâdus Latvijas publiskâs pârvaldes

institûciju klienti sniegto administratîvo pakalpojumu kvalitâtç uzskata par svarî-
giem, bet kâdus par mazâk svarîgiem.

4. Noteikti klasteri jeb grupas, kâdus veido Latvijas publiskâs pârvaldes klienti, pçc
faktoriem, kas tiem ir svarîgi saòemto pakalpojumu kvalitâtç.

Pçtîjuma rezultâtu praktiskâ pielietojamîba:
1. Saistîbâ ar administratîvi-teritoriâlo reformu aktualitâti Latvijâ paðlaik, daïa no

pçtîjuma rezultâtiem varçtu tikt òemti vçrâ, îstenojot ðîs reformas un pieòemot
“Publisko pakalpojumu likumu”.

2. Izmantojot autores veidoto administratîvo pakalpojumu kvalitâtes novçrtçðanas
modeli, uzòçmumu vadîtâji un pçtnieki var iegût sîkâku informâciju par klientu
sagaidâmo pakalpojumu kvalitâtes novçrtçjumu, uztverto pakalpojumu kvalitâtes
novçrtçjumu, sniegto pakalpojumu kvalitâti un tâs komponentçm. Ðajâ kontekstâ
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modelis iegûst îpaðu nozîmi, jo tas ne tikai palîdz izzinât ar pakalpojumu kvaltâti
saistîtos faktorus, bet arî sniedz norâdîjumus uzlabojumiem. Pakalpojumu kvali-
tâtes novçrtçðanas modelis ïaus uzòçmumu un iestâþu vadîbai identificçt kvalitâtes
problçmas un tâdçjâdi palîdzçs plânot kvalitâtes uzlaboðanas programmas uzsâk-
ðanu, uzlabojot uzòçmuma efektivitâti, rentabilitâti un kopçjo sniegumu.

3. Pçtîjuma rezultâti un autores piedâvâtais administratîvo pakalpojumu kvalitâtes
novçrtçðanas modelis prezentçts un diskutçts tikðanâs reizçs ar pçtîto iestâþu vadî-
tâjiem. Tas atzinîgi novçrtçts un var tikt virzîts tâlâkai izmantoðanai ðajâs valsts
iestâdçs.

4. Iztrâdâtais administratîvo pakalpojumu kvalitâtes novçrtçðanas modelis var tikt
izmantots jebkurâ publiskos pakalpojumus sniedzoðâ iestâdç.

5. Promocijas darba teorçtiskie un praktiskie rezultâti tiek izmantoti arî mâcîbu
procesâ, vadot nodarbîbas studiju kursos “Kvalitâtes vadîba” un “Skolvadîbas
pamati” Rçzeknes Tehnoloìiju Akadçmijâ, Daugavpils Universitâtç.

Aizstâvçðanai izvirzîtâs tçzes:
1. Lai novçrtçtu pakalpojumu kvalitâtes râdîtâjus, nepiecieðams òemt vçrâ uzòçmuma

vai iestâdes darbîbas jomu un novçrtçðanai izvçlçto metodi. Ðo tçzi apstiprina
secinâjumi, kurus autore izdarîjusi 1. nodaïâ, salîdzinot zinâtniskajâ literatûrâ
lîdz ðim raksturotâs indikatoru sistçmas organizâcijas darbîbas kvalitâtes izvçrtç-
ðanai. Katra no indikatoru sistçmâm ir veidota, òemot vçrâ novçrtçjamâs organi-
zacijas darbîbas jomu. Veicot ðo salîdzinâjumu autore secinâja, ka lai novçrtçtu
pakalpojumu kvalitâtes râdîtâjus, nepiecieðams òemt vçrâ uzòçmuma vai iestâdes
darbîbas jomu un novçrtçðanai izvçlçto metodi. Ðo domu apstiprinâja arî nozares
eksperti savâs intervijâs.

2. Lai sasniegtu augstu publisko pakalpojumu kvalitâtes lîmeni, nepiecieðams mak-
simâli efektîvi izmantot iedalîtos valsts lîdzekïus. Ðo tçzi apstiprina secinâjumi,
kurus autore izdarîjusi 1. nodaïâ un 2. nodaïâ, analizçjot publiskâ sektora efekti-
vitâtes teorijas. Autore secinâja, ka jânoðíir trîs publisko pakalpojumu efektivitâtes
kritçriji: ekonomiskums – valsts lîdzekïu izmantoðanas ekonomija, kad tiek izman-
tots mazâkais iespçjamais lîdzekïu apjoms, vienlaikus saglabâjot noteiktu pakalpo-
jumu kvalitâti; kvalitâte – ar kvalitâti tiek saprasta pakalpojuma kvalitâte, kas
pilnîbâ atbilst publisko pakalpojumu klienta vajadzîbâm; sabalansçtîba starp pirmo
un otro kritçriju, kad tiek sasniegta noteikta ietaupîjuma pakâpe, kamçr pakalpo-
juma kvalitâte ir pietiekamâ lîmenî.
No augðminçtâ izriet, ka, lai sasniegtu augstu publisko pakalpojumu kvalitâtes
lîmeni, nepiecieðams maksimâli efektîvi izmantot iedalîtos valsts lîdzekïus.

3. Publiskâs pârvaldes institûciju sniegto administratîvo pakalpojumu kvalitâtç klienti
par svarîgâkajiem faktoriem uzskata pakalpojuma droðumu, darbinieku kom-
petenci un atsaucîbu. Ðo tçzi apstiprina secinâjumi, kurus autore izdarîjusi 3.no-
daïâ, novçrtçjot administratîvo pakalpojumu kvalitâti Latvijas publiskâ sektora
iestâdçs. Veicot ðo novçrtçjumu, autore secinâja, ka I faktoru grupâ, kurus par
svarîgâkajiem uzskata klienti, novçrtçjot gaidîto pakalpojumu kvalitâti, ietilpst
faktori, kas saistîti ar tâdâm pakalpojumu kvalitâtes dimensijâm kâ droðums,
atsaucîba, kompetence. Ðajâ grupâ ietilpa faktori ar koeficientu no 0,790 lîdz
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0,505. II faktoru grupâ, pçc svarîguma, ietilpst faktori, kas saistîti ar tâdu pakal-
pojumu kvalitâtes dimensiju ka empâtija. Ðajâ grupâ ietilpst faktori ar koeficientu
no 0,765 lîdz 0,559. Pçc svarîguma tikai III faktoru grupâ ierindoti faktori, kas
saistîti ar materiâlo ieguvumu pakalpojumu kvalitâtes dimensiju. Ðajâ grupâ ietilpst
faktori ar koeficientu no 0,797 lîdz 0,673.

4. Publiskâs pârvaldes institûciju klienti veido èetras nosacîtas kopas, analizçjot tos
pçc faktoriem, kas tiem ir svarîgi saòemto pakalpojumu kvalitâtç. Ðo tçzi apstiprina
secinâjumi, kurus autore izdarîjusi 3.nodaïâ, novçrtçjot administratîvo pakalpo-
jumu kvalitâti Latvijas publiskâ sektora iestâdçs un veicot iegûto datu faktoru un
klasteru analîzi. Administratîvo pakalpojumu kvalitâtes pçtîjums, kas balstîts uz
klasteru analîzi, tika veikts, lai iegûtu detalizçtus klientu profilus ar lîdzîgiem no-
vçrtçjumiem par pakalpojumu. Ðî pieeja ïauj noteikt klientu grupu îpaðâs prasîbas
un vajadzîbas attiecîbâ uz pakalpojumu kvalitâti un personalizçt pakalpojumu
sniegðanas stratçìiju. Ðî segmentçðanas metodika atvieglo personalizçtu pakal-
pojumu sniegðanu, kuri ir pielâgoti daþâdu klientu grupu îpaðâm vajadzîbâm vai
vçlmçm. Pakalpojumu pielâgoðana palielina klientu apmierinâtîbu un lojalitâti.
Pirmajâ klasterî ietilpst klienti, kuri par svarîgâm uzskata tâdas administratîvo
pakalpojumu kvalitâtes dimensijas, kâ droðîba, atsaucîba, kompetence. Ðî klientu
grupa ir visapjomîgâkâ un veido 34,6% no kopçjâ respondentu skaita. Otrajâ
klasterî izdalîti klienti, kas svarîguma ziòâ akcentç tâdas kvalitâtes dimensijas kâ
kompetence un empâtija. Tajâ ietilpstoðo respondentu skaits sastâda 25,3% no
kopçjâ respondentu skaita. Treðajâ klasterî ietilpst klienti, kas par svarîgâko
uzskata materiâlo ieguvumu dimensiju. Ðî klientu grupa veido 17,8% no kopçjâ
respondentu skaita. Ceturtajâ klasterî un piektajâ klasterî, lîdzîgi kâ otrajâ lielâkâ
daïa klientu akcentç empâtijas dimensiju. Ðîs klientu grupas kopumâ sastâda 22,2%
no kopçjâ respondentu skaita. Analizçjot klasteru, iegûtas klientu kopas pçc pakal-
pojumu kvalitâtes dimensijâm, jâsecina divas no izteiktâkajâm kopâm ir ievçrojami
lîdzîgas pçc tâdu pakalpojumu kvalitâtes komponenðu kâ “droðîba” un “atsaucîba”
negatîvâ novçrtçjuma. Viena no kopâm, ir visizteiktâkâ un arî visnegatîvâk novçr-
tçjusi visas pakalpojumu kvalitâtes dimensijas. Ðo kopu varçtu nosaukt par “pra-
sîgo” klientu kopu. Veiktajâs intervijas nozares eksperti atklâja, ka pakalpojumu
kvalitâtei ir bûtiska loma klientu apmierinâtîbâ. Noteicoðie faktori ir uzòçmuma
tçls, klientu pieredze, uzòçmuma iekðçjâ un ârçjâ vide, pakalpojumu sniegðana,
pakalpojumu droðums, pakalpojumu sniedzçju darbinieku atsaucîba, kompetence.

Pçtîjuma hipotçzi apstiprina secinâjumi, ko autore izdarîjusi darba 3. daïâ, anali-
zçjot publisko administratîvo pakalpojumu kvalitâtes novçrtçjuma rezultâtus. Klienti
kâ svarîgâkâs dimensijas Latvijas publiskâ sektora administratîvo pakalpojumu kvali-
tâtç, novçrtçjuði droðumu – vidçji 4,73 balles, atsaucîbu – vidçji 4,69 balles un kom-
petenci –vidçji 4,53 balles. Administratîvo pakalpojumu sniegðanas kvalitâte visâs
kvalitâtes dimensijâs ir novçrtçta kâ negatîva. Droðîbas, atsaucîbas, kompetences
dimensiju kvalitâte novçrtçta attiecîgi ar -0,668b., -0,626b., -0,518b. Mazâk negatîvs
kvalitâtes novçrtçjums vçrojams tikai materiâlo labumu (-0,209b.) un empâtijas
dimensijâs (-0,388b.).
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Problçmas un to risinâðanas iespçjas

1. problçma: Lîdz ðim LR normatîvajos aktos nav precîzi noteikts publiskâ pakal-
pojuma un administratîvâ pakalpojuma jçdziens.

Iespçjamais risinâjums: Autore piedâvâ atbildîgajai nozares ministrijai izmantot
promocijas darbâ konkretizçtâs publisko pakalpojumu un administratîvo pakalpojumu
definîcijas un to klasifikâciju (skat. 1.1.apaksnodaïu) iestrâdei likumdoðanas aktos.

2. problçma: Lielâko pçtîto valsts institûciju ekonomiskâ efektivitâte ir zema un
tâda ir arî klientu novçrtçtâ, sniegto administratîvo pakalpojumu kvalitâte.

Iespçjamais risinâjums: Autore piedâva izmantot valsts uzòçmumu un iestâþu
sniegto pakalpojumu novçrtçðanai savu administratîvo pakalpojumu kvalitâtes novçr-
tçðanas modeli. Pçc darbîbas uzsâkðanas uzòçmumâ jâizveido iestâdes kvalitâtes kon-
troles sistçma, kas ietver kvalitâtes rokasgrâmatas un klientu apkalpoðanas standartu
izveidi. Notiek darbinieku apmâcîba par klientu apkalpoðanas standartiem un klientu
apkalpoðanas procesu. Pçc klientu apkalpoðanas uzsâkðanas, modelis paredz uzsâkt
regulâru, vçlams vismaz 2 reizes ceturksnî, klientu anketçðanu ar modificçto SERVQUAL
aptaujas anketu. Ðeit tiek izmantota autores modificçtâ un aprobçtâ SERVQUAL
aptaujas anketa. Pçc anketçðanas datu apkopoðanas tiek analizçta informâcija par
klientu sagaidâmo pakalpojumu, uztverto pakalpojumu sniegtâ pakalpojuma kvalitâti
un efektivitâti. Klientu anketçðanu un iegûto datu analîzi veic pakalpojumu kvalitâtes
uzraudzîbas un kontroles vienîba.

Izmantojot autores veidoto administratîvo pakalpojumu kvalitâtes novçrtçðanas
modeli, uzòçmumu vadîtâji un pçtnieki var iegût sîkâku informâciju par klientu sagai-
dâmo pakalpojumu kvalitâtes novçrtçjumu, uztverto pakalpojumu kvalitâtes novçrtç-
jumu, sniegto pakalpojumu kvalitâti un tâs komponentçm.

Uzòçmumam ir iespçja, pamatojoties uz iegûto informâciju, izstrâdât un veikt
izmaiòas pakalpojumu sniegðanas procesâ, arî papildus apmâcît darbiniekus, lai sa-
sniegtu augstâkus rezultâtus. Ðajâ kontekstâ modelis iegûst îpaðu nozîmi, jo tas ne tikai
palîdz izzinât ar pakalpojumu kvalitâti saistîtos faktorus, bet arî sniedz norâdîjumus
uzlabojumiem.

Administratîvo pakalpojumu kvalitâtes novçrtçðanas modelis ïauj uzòçmumu un
iestâþu vadîbai identificçt kvalitâtes problçmas un tâdçjâdi palîdz plânot kvalitâtes
uzlaboðanas programmas uzsâkðanu, uzlabojot uzòçmuma efektivitâti, rentabilitâti
un kopçjo sniegumu.

3. problçma: Latvijâ  nav noteikta vienota kârtîba publisko administratîvo pakal-
pojumu sniegðanâ, katra iestâde to dara atðíirîgi.

Iespçjamais risinâjums: Autore piedâvâ atbildîgajai nozares ministrijai sagatavot
un Saeimâ pieòemt visaptveroðu, publiskâs pârvaldes iestâþu darbîbu reglamentçjoðu
juridisku dokumentu – “Publisko pakalpojumu likumu”, kurâ bûtu atrunâta arî
publisko administratîvo pakalpojumu sniegðanas kârtîba, minçti vienoti publisko
administratîvo pakalpojumu sniegðanas un klientu apkalpoðanas standarti, iekïauts
autores piedâvâtais administratîvo pakalpojumu kvalitâtes novçrtçsanas modelis.
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4. problçma: Latvijâ ir zema Pilsoniskâs lîdzdalîbas indeksa vçrtîba, kas var negatîvi
ietekmçt klientu novçrtçjuma saòemðanu par saòemto administratîvo pakalpojumu
kvalitâti.

Iespçjamais risinâjums: Publisko administratîvos pakalpojumus sniedzoðajâs
iestâdçs (VID, VSAA, NVA utt.) un to tîmekïa vietnçs jâbût pieejamai informâcijai
par iespçju novçrtçt publisko administratîvo pakalpojumu kvalitâti, par administratîvo
pakalpojumu kvalitâtes novçrtçðanas procesu un paskaidrojumiem par tâ veikðanu.

EVALUATION OF THE QUALITY OF ADMINISTRATIVE
SERVICES IN LATVIA’S PUBLIC SECTOR INSTITUTIONS

The scientific advisor of the Doctoral Thesis: Dr.psych., professor Irçna Kokina
(Daugavpils University, Latvia).

Rationale, arguments, and motives for choosing the topic of the research. One of
the major trends of the world economic development nowadays is the growing role of
service sectors approved by the increase of the service production level in comparison
to material production, significant growth of the range of services offered, and the
number of employees in the service sectors.

This trend is especially obvious in countries with a developed socio-economic
system where the percentage of services in total GDP at present is about 70%. In
Latvia, the share of services in total GDP as to the added value of sectors in 2019
reached 74.4%. At present the service sector receives a growing attention taking into
account its role in the socio-economic development of the society. Public services pro-
duced to meet the demands of the population occupy a special place in this sphere.
Improvement of the quality of public services is one of the important goals in improving
the functioning of public administration in Latvia and globally.

Public sector includes state and local government bodies and their commercial
companies, commercial companies with state or local government capital shares of
50% and more, as well as foundations, societies, funds and their commercial com-
panies. The quality and efficiency of service provision are important prerequisites for
the improvement of the process of public service provision. For the gains of the quality
improvement to become large enough, critical evaluation of the justification of demands
and quality of services may potentially yield a much greater effect in alleviating the
administrative load and improving state administration (VARAM, 2013). To facilitate
the improvement of state administration, there is a need for implementing adminis-
trative reforms and updating of public services.

Administrative reforms make a global trend of present age. Both the developed
and developing countries recognize administrative reforms as a driving force to facilitate
economic growth, democracy, and develop other aspects of social life. Administrative
reform in Latvia ought to make the administrative system more efficient, improve the
quality of public services. In EU countries and Latvia, the updating of the public sector
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is based on regularities and processes elaborated in the private sector. Application of
the customer service standards accepted in the private sector in state administration is
one of the current issues of updating public administration in Latvia. This is related to
the improvement of the quality and availability of services for customers.

The Doctoral Thesis specifies the definition of public administrative services,
elaborates the model of evaluation of service quality, and evaluates administrative
public service quality in Latvia’s public sector institutions.

Elaboration and approbation of the model of evaluating the quality of services in
Latvia’s public administration institutions have not been produced so far. Therefore,
an important issue nowadays is not only a theoretical but also a practical elaboration
of the model of evaluating the quality of services provided by state administration
bodies that would contribute to improving the public administration performance.

Elaboration and development of the model of service quality evaluation in Latvia’s
public administration may justly contribute to the improvement of the quality of
public life, reaching its strategic goals, improving the efficiency of the functioning of
public administration bodies and thus also the economic environment.

The aim of the Doctoral Thesis is assessing the customer service quality of admi-
nistrative services provided by Latvia’s public administration institutions and elabo-
rating a model of evaluating the quality of public services.

Reaching the set aim comprises the following objectives:
1. Analysing the theoretical aspects of explaining the notions of services, quality,

and service quality.
2. Characterizing indicator systems for detecting the quality of organization functio-

ning and methods of evaluating service quality.
3. Producing the evaluation of the quality of public administrative services.
4. Elaborating a customer centred model of evaluating service quality.
5. Approbating the elaborated model, formulating conclusions.

Research questions:
1. What factors concerning the quality of services provided by public administration

institutions are considered as most important by the customers and what factors
are considered as less important?

2. What clusters of groups are made by customers of public administration, according
to factors considered by them as important regarding the quality of the received
services?

Research hypothesis: In the quality of administrative services in the Latvian public
sector, the most important quality dimensions for customers, the performance of
which needs to be improved, are reliability, responsiveness and competence.

Research object: customer service quality for administrative services in public
administration institutions in Latvia from 2017 to 2019.

Research subject: customer centred service quality evaluation model in Latvia’s
public sector institutions.

Research base: Public administration institutions (6) and their branches (17) in
Latvia – State Social Insurance Agency of the Republic of Latvia departments of Riga,
Daugavpils, Valmiera, Jelgava, Ventspils, State Revenue Service of the Republic of
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Latvia customer service centres in Riga, Jelgava, Ventspils, Valmiera, Daugavpils,
State Land Service customer service centre in Daugavpils, State Employment Agency
departments of Daugavpils and Ventspils, Daugavpils Regional Environmental Board,
Daugavpils Court, its departments of Krâslava and Preiïi.

The research is based on a sample of public service customers in biggest cities and
towns of Latvia – Riga, Daugavpils, Jelgava, Ventspils, and Valmiera. The research
participants are two hundred ninety-two occasionally selected customers of public
administration institutions who filled in SERVQUAL questionnaire before and after
their visit to an institution. The sample of customers is occasional and administratively
territorial one observing the proportional representation of regions of planning.

Methods of the Doctoral Thesis:
1. Method of logical analysis and synthesis.
2. Method of monographic and analytical theoretical source studies.
3. SERVQUAL survey module – quantitative data collection method.
4. Expert interviews – qualitative data collection method.
5. Data statistical processing method using SPSS (22.0) software, statistical data

grouping method, factor analysis, frequency analysis method, hierarchical cluster
analysis, logical analysis, and graphical designing method.

In the theoretical part of the Doctoral Thesis, methods of logical analysis and
synthesis, monographic and analytical theoretical source study are used to analyse
scientific literature, legal acts of the Republic of Latvia and EU, data of Central Statis-
tical Bureau of the Republic of Latvia. The empirical research makes use of the quan-
titative data collecting method – survey of respondents based on SERVQUAL module
transformed and approbated by the author.

Before spreading the questionnaire, the author performed approbation of the survey
in advance to detect whether the user understands it and whether it does not contain
ambiguous or sensitive questions. The prior testing made it possible to eradicate errors
before collecting the official research data. To verify the convenience of using the
survey, it was tested with twenty occasionally selected public service customers. After
that the survey questions were transformed, the evaluation scale was changed, and
the questionnaire was circulated at public service provider organizations. After com-
pleting the survey, the author summarized, compared, and analysed the data obtained.

The research makes use of the qualitative data collecting method – expert interviews
used to verify the applicability of the author’s model of evaluating service quality.
Experts of the sphere were interviewed along with 4 heads of the state institutions
under study.

Face-to-face interviews were made with professionals in the sphere. Criteria for
selecting experts were higher education in the sphere of specialization, experience in
the sphere, and relatedness to state institution administration. Altogether four inter-
views with leaders of the institutions under study were made. Semi-structured method
was used for obtaining subjective data. This method allowed for a two-way conver-
sation to collect information. Interview protocol was observed to perform the interview.
Interview questions were carefully worked out studying literature on service quality
as well as using theories mentioned in this research. The interview consisted of 13
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questions, both open and closed ones. The total approximate duration of each interview
was calculated from 60 to 90 minutes.

Methods of grouping statistical data, factor analysis, hierarchical cluster analysis,
logical analysis, and graphical designing were used for survey data analysis and result
interpretation by SERVQUAL method. Logical analysis methods were used for the
analysis of expert evaluation data. Excel and SPSS (22.0) software was used for
processing the obtained data.

Stages of the research:
Stage 1 (2015–2016) – analysing theoretical literature on the topic of the Doctoral

Thesis, related theories and service quality dimensions; defining the aim, objectives,
and hypothesis of the research.

Stage 2 (2016–2017) – elaborating the model of research, translating the question-
naire into Latvian. The research model and questionnaire were approbated with a
small number of customers and were modified adjusting them to the target audience.
The theoretical model of the process of evaluating service quality was designed.

Stage 3 (2017–2018) – collecting the survey questionnaires from 292 customers
of state institutions in Ventspils, Jelgava, Daugavpils, Valmiera, and Riga, producing
the primary statistical processing of the data.

Stage 4 (2019–2021) – the obtained data were statistically processed and analysed.
To test the efficiency of the model of evaluating service quality, interviews with experts
of the sphere, leaders of 4 state institutions under study were performed. The interview
outcomes were analysed and conclusions drawn.

Structure of the Doctoral Thesis: Section 1 regards the theoretical aspects of the
notion of service, characterizes notions of service quality, efficiency, analyses methods
and models of detecting service quality. Section 2 reveals the trends of public service
system development in the EU and Latvia, provides the characteristics of public sector
in Latvia. Section 3 presents the evaluation of service quality in Latvia’s public sector
institutions, characterizes the formation of the model of evaluating service quality,
provides the analysis of the model of evaluating service quality from the viewpoint of
experts of the sphere.

Theoretical and methodological base of the research: The analysis of scientific
literature leads to a conclusion that in recent decades models of evaluating service
quality have been in the focus of attention of practitioners, leaders of organizations
and scientists, as the quality of provided services strongly affects the work of the
organizations. High quality of services provides for higher performance, lower costs,
customer satisfaction, customer loyalty, and raises the cost-effectiveness of the enter-
prise. Models of evaluating service quality, relatedness of service quality to customer
satisfaction and loyalty, cost-effectiveness and efficiency of the enterprise are analysed
in several researchers’ works.

The theoretical and methodological basis of the research is theories elaborated by
such scholars as McNair, Lunch and Cross (1990), who studied the impact of customer
centred corporate strategy on finance and quality indicators. Norton and Kaplan
(1992) formed a system of balanced indicators, whereby they investigated the work
of enterprise based on four criteria: finances, relations with customers, interior business
processes, training and personnel development. According to the balanced indicator



Sociâlo Zinâtòu Vçstnesis   2022   1170

system suggested by Maisel (1992), business of the enterprise was investigated by
using four indicator groups, instead of training and personnel development analysing
human resources and innovations at the enterprise. The model elaborated by Adams
and Roberts (1993) was used to estimate the efficiency and growth of the enterprise.
Rampersad’s universal indicator system (2005) was used to analyse an enterprise
using five of its functioning elements: balanced system of personal indicators, balanced
system of organization indicators, total quality management (TQM), competence
management, training cycle. Quality evaluation models have been studied by Zeithaml
(1985), Parasuraman (1997), Berry (1990), Taylor (2003). Deming (1987), Foster
(1992), Sampson (1998), Harvey and Green (2000).

Early investigation of service quality was carried out by Gronross (1984). Gronross
claimed that, for an organization to make success, it is very important that it under-
stands customers’ attitude to the provided services. In this model, service quality was
evaluated comparing the expected quality to perceived quality.

SERVQUAL survey module was elaborated by Parasuraman, Zeithaml and Berry
(1988, 1991, 1993, 1994). Service quality is evaluated by calculating the difference
between the customers’ expected and perceived quality. SERVQUAL (version of 1991)
is structured in two parts. Parts one and two each contains 22 questions for evaluating
customers’ expectations and the quality as perceived when being serviced. The evalu-
ation of service quality is obtained by comparing the values of customers’ expected
and perceived quality. On the basis of the method suggested by the above-mentioned
scholars, the author has developed a model of the process of evaluating service quality.

Public service quality management in Finland has been studied by Tuomi (2012).
Relatedness of service quality and customers’ conduct in Spain is investigated by
Sanchez-Perez, Gazques-Abad and Sanchez Fernandez (2007). Research on the develop-
ment and present condition of state administration in Poland has been produced by
Mazur, Mozhdzhen and Oramus (2018). Quality management in the public sector of
Turkey is analyzed by Coskun (2002). Opportunities of service quality improvement
in the public sector of Britain are described by Williams and Saunders (2007). Public
service quality by Lithuanian local governments has been evaluated by Kondrotaite
(2012). It is concluded in research that, as regards quality of public services, what
matters most is the consumers’ satisfaction with the provided services. In Latvia,
Eglitis has worked with developing the quality provision system in the sector of educa-
tion (2003). Quality evaluation model for providing the quality of education services
at rural counselling centres has been elaborated by Grinberga-Zalite (2011). Con-
sumers’ satisfaction on the tourist market of Latvia is studied by Medne (2011). The
economic provision of service quality in small and medium businesses is analysed by
Greitâne (2011). The significance of a customer centred approach in the development
of state administration in Latvia is studied by Putans (2016).

Limitation of the research: Due to the limitations to the volume of the research
work, the research on customer service quality is concentrated mostly in largest cities
and towns in Latvia – Riga, Daugavpils, Jelgava, Ventspils, and Valmiera. The assess-
ment of the quality of administrative services was performed only for face-to-face
services, as 54% of the surveyed residents, describing the reasons for face-to-face
communication, indicated the impossibility to solve the problem on the Internet.
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Theoretical significance of the research:
1. Analysis of the models and methods of evaluating service quality.
2. Characteristics of Latvia’s public sector, its volume.
3. Specifying the definition of public administrative services.
4. Elaboration of a model of evaluating service quality for Latvia’s public sector

institutions.
5. Scientifically justified improvement of public administration quality management

system for Latvia’s conditions by offering a model of evaluating service quality.

Practical significance of the research:
1. Complex evaluation of the quality and efficiency of public administrative services

by Latvia’s state institutions.
2. Analysis of factors characterizing the quality of public administrative services of

Latvia’s state institutions, analysis of cluster groups formed by factors.
3. Analysis of the efficiency indicators of Latvia’s institutions providing public

administrative services and their comparison with the quality of provided
administrative services.

4. Evaluation of the applicability of the model of evaluating the quality of public
services by involving experts, institution leaders, and analysis and approbation of
the public service quality evaluation research data.

Scientific novelty of the research:
1. The definition of public administrative services and the analysis of their

classification have been specified.
2. Development and approbation of service quality assessment model in public

administration institutions in Latvia.
3. In the framework of the doctoral thesis, factors have been identified which are

considered important by the clients of Latvian public administration institutions
in the quality of administrative services provided, but which are less important.

4. Certain clusters or groups formed by the clients of the Latvian public administration
according to the factors that are important to them in the quality of the received
services.

Practical applicability of the research results:
1. In relation to the urgency of administrative-territorial reforms in Latvia at present,

some of the research outcomes may be considered when implementing these
reforms and adopting Act on Public Services.

2. By using the model of evaluating service quality made by the author, enterprise
leaders and researchers may obtain more detailed information on the customers’
evaluation of expected service quality, perceived service quality, provided service
quality and its components. In this context, the model gains special attention as it
not only brings out service quality related factors but also provides indications
for improvement. The model of evaluating service quality will make it possible
for the management of enterprises and institutions to identify problems with quality
and thus help to plan and initiate a quality improvement programme, enhancing
the efficiency, cost-effectiveness, and the total performance of the enterprise.
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3. The research results and the author’s offered model of evaluating service quality
have been presented and discussed at meetings with leaders of the institutions
under study. It was given a positive assessment and may be set for further use at
these institutions.

4. The elaborated model of evaluating service quality may be applied at any institution
providing public services.

5. The theoretical and practical results of the Doctoral Thesis are used in the process
of learning in study courses “Quality management” and “School management
fundamentals” at Rçzekne Academy of Technologies and Daugavpils University.

Theses statements suggested for defense:
1. In order to evaluate the indicators of service quality, one needs to take into account

the area of functioning of the enterprise or institution and the method chosen of
the assessment. This thesis statement is confirmed by the conclusions made in
chapter 1 comparing the indicator systems for evaluation of the organization work
quality discussed in scientific literature so far. The author concluded that
SERVQUAL service performance comparison with the evaluation of quality
dimensions considered as important by customers bring out those quality criteria,
the performance whereof has received lower evaluation and that need to be
improved, therefore, in order to evaluate service quality indicators, it is necessary
to take into consideration the area of enterprise or institution’s functioning –
unlike the quantitative indicators that do not need such specification, as quanti-
tative indicators are more or less similar in all spheres of enterprise or institution
functioning. This idea was confirmed by experts of the sphere in their interviews.

2. In order to achieve a high level of quality of public services, it is necessary to use
the allocated state funds as efficiently as possible. This thesis is confirmed by the
conclusions made by the author in Chapter 1 and Chapter 2, analyzing the theories
of public sector efficiency. The author concluded that three criteria for the efficiency
of public services should be distinguished: economy – economy of the use of state
funds, when the smallest possible amount of funds is used, while maintaining the
quality of certain services; quality – quality means the quality of a service that
fully meets the needs of a public service customer; a balance between the first and
second criteria, where a certain degree of savings is achieved while the quality of
service is at a sufficient level. It follows from the above that in order to achieve a
high level of quality of public services, it is necessary to use the allocated state
funds as efficiently as possible.

3. Factors considered by clients to be most important concerning the quality of services
provided by public administration institutions are security of the service, com-
petence and responsiveness of the service providers. This statement is confirmed
by the conclusions drawn by the author in Section 3 evaluating the quality of
services by Latvia’s public sector institutions. Factor group I listing factors con-
sidered by customers most important as to expected service quality contains such
service quality dimensions as security, responsiveness, competence. Factors of
this group have coefficient from 0.790 to 0.505. Factor group II according to
their importance contains factors related to such a service quality dimension as
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empathy. Factors of this group have coefficient from 0.765 to 0.559. Factor group
III lists factors related to material gains dimension. The coefficient of this group is
from 0.797 to 0.673. Comparison of the produced factor analysis for data groups
concerning the customers’ expected service and perceived service evaluation
revealed that customers consider security, responsiveness, competence, and em-
pathy to be the most important service quality dimensions, the performance
whereof must be improved. Less important are factors related to the dimension of
material gains. The results of factor analysis confirm the outcomes of the public
service evaluation survey conducted within the research.

4. Clients of public administration institutions form four conditional groups according
to the factors considered to be important as concerns the quality of the received
services. This statement is confirmed by the conclusions drawn in Section 3 evalua-
ting service quality provided by Latvia’s public sector institutions and conducting
factor and cluster analyses of the obtained data. Service quality investigation
based on cluster analysis was conducted in order to obtain detailed customer pro-
files with similar evaluations of the service. This approach allows to detect special
requirements and needs of customer groups concerning service quality and
personalize service provision strategy. This method of segmentation makes easier
the provision of personalized services adjusted to the special needs or wishes of
various customer groups. Service adjustment enhances customer satisfaction and
loyalty.  Cluster 1 lists customers who hold as important such service quality
dimensions as security, responsiveness, competence. Cluster 2 contains customers
who single out as important competence and empathy. Cluster 3 entails customers
who consider the dimension of material gains as most important. The majority of
customers of cluster 4, similar to cluster 2, emphasize the dimension of empathy.
The analysis of customer groups obtained as a result of cluster analysis according
to service quality dimensions leads to conclusion that two of the most distinct
groups are greatly similar as to the evaluation of such service quality components
as security and responsiveness, One of the groups is most distinct in its most
negative evaluation of all service quality dimensions. This group may be called
the fastidious customers. In the conducted interviews, experts of the sphere revealed
that service quality has an essential role in customer satisfaction. Determining
factors are the image of enterprise, customers’ experience, the internal and external
environment of the enterprise, service provision quality, service security, respon-
siveness of service provider employees, their competence. In order to improve the
service quality, it must be monitored on regular basis detecting spheres where
improvements are necessary. Public service quality evaluation survey must be
designed taking into consideration the specificity of the enterprise to be evaluated.
Customer service standards at the enterprise must be elaborated taking into
consideration the specificity of the enterprise or institution. According to experts,
it must be concluded that organizations may improve the quality of provided
services by implementing a model of the process of evaluating service quality.
Implementation of a model of the process of evaluating service quality makes it
possible to obtain information about the provided service quality and its dimen-
sions. This information and its analysis make it possible to introduce changes in
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customer service, personnel training and evaluation. This serves as additional
motivation for the employees. Highly motivated employee may help raise quality
standards. For this purpose, personnel management is important, with continuous
training and evaluation of their performance.

Research hypothesis is proved by the conclusions made by the author in Section
3, analyzing the results of public administration services quality assessment. Clients,
as the most important dimensions in the quality of Latvian public sector administrative
services, rated reliability – on average 4.73 points, responsiveness – on average 4.69
points and competence – on average 4.53 points. The quality of administrative services
in all dimensions of quality is assessed as negative. The quality of safety, responsiveness,
competence dimensions was assessed with -0.668p., -0.626p., -0.518p., respectively.
A less negative evaluation of quality is observed only in the dimensions of material
benefits (-0.209p.) and empathy (-0.388p.).

Problems and their possible solutions

Problem 1: Until now, the concept of public service and administrative service
has not been precisely defined in regulatory enactments.

Possible solution: The author proposes to the responsible ministry to use the
definitions of public services and administrative services specified in the dissertation
and their classification (see Subsection 1.1) for incorporation in legislation.

Problem 2: The economic efficiency of the largest researched state institutions is
low and so is the quality of administrative services provided by customers.

Possible solution: The author proposes to use his own model of quality assessment
of administrative services to evaluate the services provided by state enterprises and
institutions. After starting operations, the company must establish an institution’s
quality control system, which includes the development of quality manuals and cus-
tomer service standards. Employees are being trained on customer service standards
and the customer service process. After starting customer service, the model envisages
starting a regular customer survey, preferably at least twice a quarter, with a modified
SERVQUAL questionnaire. The SERVQUAL questionnaire, modified and tested by
the author, is used here. After collecting the survey data, information on the expected
service of customers, the quality and efficiency of the service provided by the received
services is analyzed. Customer surveys and analysis of the obtained data are performed
by the service quality monitoring and control unit. Using the author’s quality assessment
model for administrative services, business leaders and researchers can obtain more
detailed information about the quality assessment of customers’ expected services,
the quality assessment of perceived services, the quality of services provided and its
components. The company has the opportunity, based on the information obtained,
to develop and make changes in the service delivery process, as well as additional
training of employees to achieve higher results. In this context, the model is gaining in
importance as it not only helps to identify factors related to service quality, but also
provides guidance for improvement. The quality assessment model of administrative
services allows the management of companies and institutions to identify quality
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problems and thus helps to plan the launch of a quality improvement program,
improving the company’s efficiency, profitability and overall performance.

Problem 3: There is no uniform procedure for the provision of public administrative
services, each institution does it differently.

Possible solution: The author proposes to the responsible ministry to prepare and
adopt in the Saeima a comprehensive legal document regulating the activities of public
administration institutions – the Public Services Law, which would also stipulate the
procedure for providing public administrative services, common public administration
and customer service standards the proposed model for assessing the quality of
administrative services.

Problem 4: Latvia has a low score by the Civic Participation Index, which may
negatively affect the clients’ assessment of the quality of administrative services received.

Possible solution: Institutions providing public administrative services (SRS, SSIA,
SEA, etc.) and their websites should have information on the possibility to assess the
quality of public administrative services, on the process of assessing the quality of
administrative services and explanations on its performance.
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àíãëèéñêîé ôèëîëîãèè Ã óìàíèòàðíîãî ôàêóëü òåòà Òáèëèñ-
ñêîãî ãîñóäàðñòâåííîãî óíèâåðñèòåòà èì. Èâàíý Äæàâàõèø-
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ëåíèÿ è ýêîíîìèêè Ëàòâèéñêîãî óíèâåðñèòåòà
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AUTORU IEVÇRÎBAI

Þurnâlâ “Sociâlo Zinâtòu Vçstnesis” tiek publicçti oriìinâli zinâtniskie raksti sociâlajâs
zinâtnçs (socioloìijâ, politikas zinâtnç, ekonomikâ, sociâlajâ psiholoìijâ, tiesîbu zinâtnç), kâ
arî zinâtnisko pçtîjumu recenzijas, konferenèu apskati, informâcija par zinâtnisko dzîvi.
Redakcija rakstus pieòem angïu, latvieðu un krievu valodâ. Rakstu problemâtika nav ierobeþota.

Redakcijâ iesniegtie raksti tiek recenzçti. Atsauksmi par katru rakstu sniedz divi recenzenti,
kâ arî þurnâla redaktors. Redakcija ievçro autoru un recenzentu savstarpçjo anonimitâti. Rakstu
autoriem ir tiesîbas iepazîties ar recenzijâm un kritiskâm piezîmçm un, nepiecieðamîbas gadîjumâ,
koriìçt savus pçtîjumus, veikt tajos labojumus un grozîjumus, par termiòu vienojoties ar
redaktoru. Redakcijai ir tiesîbas veikt nepiecieðamos stilistiskos labojumus, kâ arî precizçt
raksta zinâtniskâ aparâta noformçjumu. Redakcijas izdarîtie labojumi tiek saskaòoti ar autoru.

Raksti tiek vçrtçti saskaòâ ar pieòemtajiem zinâtniskuma kritçrijiem: pçtîjuma atbilstîba
mûsdienu teorçtiskajam lîmenim izvçlçtâs problçmas izpçtç; pietiekama empîriskâ bâze,
empîriskâ materiâla oriìinalitâte; hipotçþu, atziòu un rekomendâciju oriìinalitâte un novitâte;
pçtâmâs tçmas aktualitâte. Tiek vçrtçta arî izklâsta loìika un saprotamîba. Atlasot rakstus
publicçðanai, priekðroka tiek dota fundamentâlas ievirzes pçtîjumiem.

Raksta noformçðana

Raksti, kuru noformçðana neatbilst prasîbâm, netiks pieòemti publicçðanai.

Raksta apjoms: 30000–60000 zîmju, atstarpes ieskaitot.
Raksta manuskripts iesniedzams pa elektronisko pastu. Teksts jâsaliek, izmantojot Times

New Roman ðriftu MS Word failâ .doc vai .docx; burtu lielums – 12 punkti, intervâls starp
rindâm – 1. Teksta attâlums no kreisâs malas – 3,5 cm, no labâs malas – 2,5 cm, no apakðas
un no augðas – 2,5 cm. Ja tiek izmantotas speciâlâs datorprogrammas, tad tâs iesniedzamas
kopâ ar rakstu.

Raksta kopsavilkums: 2000–2500 zîmju. Rakstiem latvieðu valodâ kopsavilkums jâsa-
gatavo angïu un krievu valodâ; rakstiem angïu valodâ jâpievieno kopsavilkums latvieðu un
krievu valodâ; rakstiem krievu valodâ jâpievieno kopsavilkums latvieðu un angïu valodâ.

Raksta valoda: zinâtniska, terminoloìiski precîza. Ja autors gatavo rakstu sveðvalodâ,
tad viòam paðam jârûpçjas par raksta teksta valodniecisko rediìçðanu, konsultçjoties ar
attiecîgâs sociâlo zinâtòu nozares speciâlistu – valodas nesçju. Raksti, kuru valoda neatbilst
pareizrakstîbas likumiem, netiks izskatîti un recenzçti.

Raksta zinâtniskais aparâts. Atsauces ievietojamas tekstâ pçc ðâda parauga: (Turner 1990);
(Mills, Bela 1997). Piezîmes un skaidrojumi ievietojami raksta beigâs. Tabulas, grafiki, shçmas
un diagrammas noformçjami, norâdot materiâla avotu, nepiecieðamîbas gadîjumâ arî atzîmçjot
tabulu, grafiku, shçmu izveides (aprçíinâðanas, datu summçðanas utt.) metodiku. Visiem tâda
veida materiâliem jânorâda kârtas numurs un virsraksts.

References jâveido un jânoformç ðâdi:

Monogrâfijas (grâmatas un broðûras):
Mills Ch. (1998) Sotsiologicheskoe voobrazhenie. Moskva: Strategiia. (In Russian)
Turner J. (1974) The Structure of Sociological Theory. Homewood (Illinois): The Dorsey
Press.
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Raksti krâjumos:
Turner R. (1990) A Comparative Content Analysis of Biographies. Oyen E. (Ed.) Comparative
Methodology: Theory and Practice in International Social Research. London, etc.: Sage
Publications, pp. 134–150. DOI: XXX or Available: XXX (accessed on 18.04.2020). (In
Latvian)

Raksti þurnâlos:
Bela B. (1997) Identitates daudzbalsiba Zviedrijas latviesu dzivesstastos. Latvijas Zinatnu
Akademijas Vestis, A, 51, Nr. 5/6, 112.–129. lpp. DOI: XXX or Available: XXX (accessed on
18.04.2020). (In Latvian)
Shmitt K. (1992) Poniatie politicheskogo. Voprosy sotsiologii, ¹  1, str. 37–67. DOI: XXX or
Available: XXX (accessed on 18.04.2020). (In Russian)

Raksti laikrakstos:
Strazdins I. (1999) Matematiki pasaule un Latvija. Zinatnes Vestnesis, 8. marts. (In Latvian)

Materiâli no Interneta :
Soms H. Vestures informatika: Saturs, struktura un datu baze Latgales dati. Available: http://
www.dpu.lv/LD/LDpublik.html (accessed on 20.10.2002). (In Latvian)

References sakârtojamas autoru uzvârdu vai nosaukumu (ja autors ir institûcija)  latîòu
alfabçta secîbâ.
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NOTES FOR AUTHORS

“Social Sciences Bulletin” publishes original research papers on the problems of social
sciences (sociology, political sciences, economics, social psychology, law), as well as review
articles, information on conferences and scientific life. The Editorial Board accepts articles in
English, Latvian, and Russian. The scope of problems of articles is not limited.

The articles submitted to the Editorial Board are reviewed by two reviewers and the editor.
The Editorial Board observes mutual anonymity of the authors and the reviewers. The authors
have a right to get acquainted with the reviews and the critical remarks (comments) and, if it
is necessary, they may make some changes, coming to an agreement about the terms with the
editor. The Editorial Board has a right to make necessary stylistic corrections, change the
layout of the scientific paper to come to the uniformity of the layout. The corrections made by
the Editorial Board will be agreed with the author.

The articles are evaluated according to the adopted scientific criteria: correspondence of
the research to the present-day theoretical level in the domain of the chosen problem; sufficient
empirical basis; originality of empirical material; originality of hypotheses, conclusions, and
recommendations; topicality of the subject investigated. The logics and clearness of the
exposition is evaluated as well. Preference is given to fundamental studies.

Layout of manuscripts

Articles, which do not have an appropriate layout, will not be accepted.

Volume of article: 30000–60000 characters with spaces.
Manuscript should be submitted by e-mail. Text should be composed using Times New

Roman font Word format .doc or .docx; font size – 12, line spacing – 1. Text should be
aligned 3.5 cm – from the left side, 2.5 – from the right side, 2.5 cm – from the top and the
bottom. If special computer programmes are used, then they should be submitted together
with the article.

Summary: 2000–2500 characters. Articles in Latvian should contain a summary in English
and Russian; articles in English should be provided with a summary in Latvian and Russian;
articles in Russian should contain a summary in Latvian and English.

Language of article: scientific, terminologically precise. If author prepares an article in a
foreign language, then he/she should take trouble about the linguistic correction of the written
text consulting a specialist of the corresponding branch of social sciences – native speaker.
Articles, which have a wrong spelling, will not be accepted and reviewed.

Layout of article.  References should be placed in a text according to the example: (Turner
1990); (Mills,  Bela 1997). Explanations and comments should be given in the endnotes. Tables,
charts, schemes, diagrams, etc. should have indication of the source of the material and, if
necessary, then the method of making the table, the chart, the scheme (calculations, data
gathering, etc.) should be marked. These materials should have ordinal numbers and titles.

References should be compiled according to the given samples:

Monographs (books, brochures):
Mills Ch. (1998) Sotsiologicheskoe voobrazhenie. Moskva: Strategiia. (In Russian)
Turner J. (1974) The Structure of Sociological Theory. Homewood (Illinois): The Dorsey
Press.
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Articles in collections:
Turner R. (1990) A Comparative Content Analysis of Biographies. Oyen E. (Ed.) Comparative
Methodology: Theory and Practice in International Social Research. London, etc.: Sage
Publications, pp. 134–150. DOI: XXX or Available: XXX (accessed on 18.04.2020). (In
Latvian)

Articles in journals:
Bela B. (1997) Identitates daudzbalsiba Zviedrijas latviesu dzivesstastos. Latvijas Zinatnu
Akademijas Vestis, A, 51, Nr. 5/6, 112.–129. lpp. DOI: XXX or Available: XXX (accessed on
18.04.2020). (In Latvian)
Shmitt K. (1992) Poniatie politicheskogo. Voprosy sotsiologii, ¹  1, str. 37–67. DOI: XXX or
Available: XXX (accessed on 18.04.2020). (In Russian)

Articles in newspapers:
Strazdins I. (1999) Matematiki pasaule un Latvija. Zinatnes Vestnesis, 8. marts. (In Latvian)

Materials from the Internet:
Soms H. Vestures informatika: Saturs, struktura un datu baze Latgales dati. Available: http://
www.dpu.lv/LD/LDpublik.html (accessed on 20.10.2002). (In Latvian)

References should be compiled in the Roman alphabet’s order according to the authors’
names or titles (if the institution is the author).
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ÂÍÈÌÀÍÈÞ ÀÂÒ Î ÐÎ Â

Â æóðíàëå «Âåñòíèê ñîöèàëüíûõ íà óê» ïóáëèêóþòñÿ îðèãèíàëüíûå íà ó÷íûå ñòàòüè
ïî ïðîáëåìàì ñîöèàëüíûõ íà óê (ñîöèîëîãèè, ïîëèòè÷åñêèõ íà óê, ýêîíîìèêè, ñîöèàëü-
íîé ïñèõîëîãèè, þðèñïðóäåíöèè), à òàêæå ðåöåíçèè íà íà ó÷íûå èññëåäîâàíèÿ, îáçîðû
êîíôåðåíöèé, èíôîðìàöèÿ î íà ó÷íîé æèçíè. Ðåäàêöèÿ ïðèíèìàåò ñòàòüè íà àíãëèéñ-
êîì, ëàòûøñêîì è ðó ññêîì ÿçûêå. Ïðîáëåìàòèêà ñòàòåé íå îãðàíè÷èâàåòñÿ.

Ñòàòüè, ïðåäñòàâëåííûå â ðåäàêöèþ æóðíàëà, ðåöåíçèðóþòñÿ. Îòçûâ î êàæäîé ñòàòüå
äàþò äâà ðåöåíçåíòà, à òàêæå ðåäàêòîð æóðíàëà. Ðåäàêöèÿ ñîáëþäàåò ïðèíöèï àíîíèì-
íîñòè àâòîðîâ è ðåöåíçåíòîâ. Àâòîðû ñòàòåé èìåþò ïðàâî îçíàêîìèòüñÿ ñ ðåöåíçèÿìè è
êðèòè÷åñêèìè çàìå÷àíèÿìè è, â ñëó÷àå íåîáõîäèìîñòè, âíåñòè èñïðàâëåíèÿ è èçìåíåíèÿ
â ñâîè èññëåäîâàíèÿ, ïðè÷åì ñðîê âíåñåíèÿ êîððåêòèðîâîê äîëæåí ñîãëàñîâûâàòüñÿ ñ ðå-
äàêòîðîì. Ðåäàêöèÿ ñîõðàíÿåò çà ñîáîé ïðàâî âíåñòè â ñòàòüþ íåîáõîäèìûå ñòèëèñòè÷åñêèå
èñïðàâëåíèÿ, à òàêæå èçìåíåíèÿ â îôîðìëåíèå íà ó÷íîãî àïïàðàòà ñ öåëüþ äîñòèæåíèÿ
åãî åäèíîîáðàçèÿ. Èñïðàâëåíèÿ, ïðîèçâåäåííûå ðåäàêöèåé, ñîãëàñóþòñÿ ñ àâòîðîì.

Ñòàòüè îöåíèâàþòñÿ â ñîîòâåòñòâèè ñ êðèòåðèÿìè íàó÷íîñòè: ñîîòâåòñòâèå ñîâðåìåí-
íîìó òåîðåòè÷åñêîìó óðîâíþ â èçó÷åíèè âûáðàííîé ïðîáëåìû; äîñòàòî÷íàÿ ýìïèðè÷åñ-
êàÿ áàçà; îðèãèíàëüíîñòü ýìïèðè÷åñêîãî ìàòåðèàëà; íîâèçíà è îðèãèíàëüíîñòü ãèïîòåç,
ïîëîæåíèé, ðåêîìåíäàöèé; àêòóàëüíîñòü òåìû èññëåäîâàíèÿ. Îöåíèâàåòñÿ òàêæå ñàìà
ëîãèêà è ÿñíîñòü èçëîæåíèÿ. Ïðè îòáîðå ñòàòåé äëÿ ïóáëèêàöèè ïðåèìóùåñòâî äàåòñÿ
èññëåäîâàíèÿì ôóíäàìåíòàëüíîãî õàðàêòåðà.

Îôîðìëå íèå ñòàòüè

Ñòàòüè, îôîðìëåíèå êîòîðûõ íå áóäåò ñîîòâåòñòâîâàòü äàííûì òðåáîâàíèÿì, ê ïóá-
ëèêàöèè íå ïðèíèìàþòñÿ.

Îáúåì ñòà òüè: 30000–60000 çíàêîâ, âêëþ÷àÿ ïðîáåëû.
Ðóêîïèñü ñòàòüè äîëæíà áûòü ïðåäñòàâëåíà ïî ýëåêòðîííîé ïî÷òå. Ò åêñò íàáèðàåòñÿ

øðèôòîì Times New Roman MS Word ôàéë .doc èëè .docx; ðàçìåð áóêâ – 12, ìåæñòðî÷íûé
èíòåðâàë – 1. Ïîëÿ ñëåâà – 3,5 ñì, ñïðàâà – 2,5 ñì, ñâåðõó è ñíèçó – 2,5 ñì. Åñëè â íàáîðå
ñòàòüè èñïîëüçîâàëèñü ñïåöèàëüíûå êîìïüþòåðíûå ïðîãðàììû, òî îíè äîëæíû áûòü ïðåä-
ñòàâëåíû â ðåäàêöèþ.

Ðåçþìå:  2000–2500 çíàêîâ. Ñòàòüè íà ëàòûøñêîì ÿçûêå ñîïðîâîæäàþòñÿ ðåçþìå íà
àíãëèéñêîì è ðó ññêîì ÿçûêå; ñòàòüè íà àíãëèéñêîì ÿçûêå – ðåçþìå íà ëàòûøñêîì è ðó ñ-
ñêîì ÿçûêå; ñòàòüè íà ðóññêîì ÿçûêå – ðåçþìå íà ëàòûøñêîì è àíãëèéñêîì ÿçûêå.

ßçûê ñòàòüè: íàó÷íûé, òåðìèíîëîãè÷åñêè òî÷íûé. Åñëè àâòîð ãîòîâèò ñòàòüþ íà èíî-
ñòðàííîì (íåðîäíîì) ÿçûêå, òî îí äîëæåí ñàì ïîçàáîòèòüñÿ î ëèíãâèñòè÷åñêîì ðåäàêòè-
ðîâàíèè ñòàòüè; æåëàòåëüíà êîíñóëüòàöèÿ íîñèòåëÿ ÿçûêà, ÿâëÿþùåãîñÿ ñïåöèàëèñòîì
ñîîòâåòñòâóþùåé îòðàñëè ñîöèàëüíûõ íà óê. Ñòàòüè, ÿçûê êîòîðûõ íå ñîîòâåòñòâóåò ïðà-
âèëàì ïðàâîïèñàíèÿ, íå áóäóò ðàññìàòðèâàòüñÿ è ðåöåíçèðîâàòüñÿ.

Íà ó÷íûé àïïàðà ò ñòàòüè. Ññûëêè äàþòñÿ â òåêñòå ïî ñëåäóþùåìó îáðàçöó: (Turner 1990);
(Mills, Bela 1997). Ïðèìå÷àíèÿ è ïîÿñíåíèÿ ðàñïîëàãàþòñÿ ïîñëå îñíîâíîãî òåêñòà. Â
îôîðìëåíèè òàáëèö, ãðàôèêîâ, ñõåì, äèàãðàìì äîëæíû óêàçûâàòüñÿ ññûëêè íà èñòî÷íèê
ìàòåðèàëà, ïðè íåîáõîäèìîñòè òàêæå äîëæíà óêàçûâàòüñÿ ìåòîäèêà ðàçðàáîòêè (ðàñ÷åòà
äàííûõ, âûâåäåíèÿ ñâîäíûõ ïîêàçàòåëåé è ò .ä.) òàáëèö, ãðàôèêîâ, ñõåì. Âñå ïîäîáíûå
ìàòåðèàëû äîëæíû èìåòü çàãîëîâêè è ïîðÿäêîâûå íîìåðà.
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Áèáëèîãðàôèÿ äîëæíà áûòü ñîñòàâëåíà è îôîðìëåíà òî÷íî, â ñîîòâåòñòâèè ñ ïðåäëà-
ãàåìûìè íèæå îáðàçöàìè:
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àâòîðîì ÿâëÿåòñÿ èíñòèòóöèÿ) àâòîðîâ â ñîîòâåòñòâèè ñ ëàòèíñêèì àëôàâèòîì.
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