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The article aims to clarify the place of financial technologies within institutional environment
of banks and to consider approaches for their evaluation. For the purpose of the article, the
authors use the experience presented in scientific literature. Financial technologies (widely called
as Fintech) have great role for bank successful functioning and competing and can be considered
as meaningful element of versatile nature of institutional environment of banks. In its sense,
Fintech has not univocal definition. The main distinguishing feature between varied meanings
for Fintech relates to understanding whether Fintech is innovative process or participant of
financial market. However, all possible meanings devoted to the sense of Fintech relate to the
core term — technologies. Thus, the place of Fintech within institutional environment of banks
has to be clarified according to varied definitions, but related to technologies. As a result,
according to the authors’ supposition Fintech place within institutional environment of banks
could be included in the technological conjuncture and considered in context of impact (from
Fintech), interaction (with Fintech) and integration (of Fintech). Similarly, the question on
evaluation of Fintech is analysed according to their impact, interaction and integration. It is
noteworthy that indicators used for evaluation of Fintech relate not only particularly to financial
market and financial institutions but also to general characteristics when most of them represent
also other scientific disciplines than economics. Mix of indicators used for Fintech evaluation
demonstrates transdisciplinary approach for solving the questions of financial nature. The
results of the study offer a structured approach to understanding the place of financial techno-
logies within institutional environment of banks and a classified set of thematic indicators for
evaluation of financial technologies.

Key words: financial technologies (Fintech), banks, institutional environment, evaluation
of financial technologies.

Finansu tehnologiju vieta banku institucionalas vides ietvaros un to novértésana

Raksta mérkis ir noteikt finansu tehnologiju vietu banku institucionalas vides ietvaros un
apzinat pieejas to novértésanai. Mérka sasniegSanai autori péta pieredzi, kura ir atspogulota
zindtniskaja literattra. Finansu tehnologijas ir nozimigas veiksmigai banku funkcioné$anai un
konkurésanai un var tikt saprastas ka jégpilns daudzpusigas banku institucionalas vides elements.
Finansu tehnologijam nav vienotas definicijas. Galvena atskiriga ipatniba starp dazadam finansu
tehnologiju definicijam attiecas uz izpratni par finansu tehnologijam ka inovativu procesu, vai
ka finansu tirgus dalibnieku. Jaatzimé, ka visas iespéjamas finansu tehnologijam veltitas defini-
cijas saistas ar galveno terminu — tehnologijam. Tada veida finansu tehnologiju vieta banku
institucionalas vides ietvaros ir janosaka gan saskana ar to definiciju dazadibu, gan saistiba ar
tehnologijam. Saskana ar autoru pielavumu finansu tehnologijas banku institucionalaja vidé
jaieklauj tehnologiskaja konjunkttra to ietekmes, mijiedarbibas un integracijas konteksta.
Lidzigi jaskata ari jautajums par finansu tehnologiju novértésanu, t.i., pemot veéra to ietekmes,
mijiedarbibas un integracijas procesus. Ir batiski atzimét, ka finansu tehnologiju novértésana
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izmantojamie raditaji ir attiecinami ne tikai uz finansu tirgu un finansu institacijam, bet ari uz
visparéja raksturojuma raditajiem, kuri parstav gan ekonomiku, gan ari citas zinatniskas discip-
linas. Finansu tehnologiju novértésana izmantojamie raditaji parada transdisciplinaru pieeju
finansu dabas jautajumu risinasana. Pétijjuma rezultati piedava strukturétu pieeju finansu tehno-
logiju vietas izpratnei banku institucionalas vides ietvaros, ka ari klasificétu tematisko raditaju
izlasi finansu tehnologiju novértésanai.

Atslégas vardi: finansu tehnologijas, bankas, institucionala vide, finansu tehnologiju novér-
téSana.

MecTo (pMHAHCOBBIX TEXHOJIOTHII B PAMKAX OAHKOBCKOI1 MHCTUTYIMOHAJIBHOM CPe/Ibl U OIXO/IbI
K WX OIleHKe

Llenblo JaHHOI CTaTbU SIBIISICTCS BBISIBICHHE MecTa (PMHAHCOBBIX TEXHOJIOTUI B paMKax
0GaHKOBCKOI MHCTUTYLIMOHAIBHOM CPEebl X PACCMOTPEHYE MOAX0I0B K MX OlleHKe. 1151 JoCTIKe -
HMSI LIeJIM aBTOPBI M3y4aloT OIBIT, HAILIEAINIA OTpaXXeHe B Hay4HOii iuTepatype. DUHAHCOBBIE
TEXHOJIOTMH MMEIOT CYILIECTBEHHYIO POJIb I 0AHKOB B IPOIIeccax YCIENHOTo (GyHKIIMOHUPO-
BaHUS M KOHKYPUPOBAHUS U MOTYT OBITh PACCMOTPEHBI KaK 3HAYMMBII 3JIEMEHT MHOTOCTOPOH-
Heil THCTUTYILIMOHAIBHOM cpeibl 0aHKOB. DMHAHCOBBIC TEXHOJIOTUH HE MMEIOT €MHOTO OTIpe/ie-
JieHus. [JTaBHOM OTIIMYMTETBHOM YepTOil MeXIy pa3HOOOpa3HBIMK JAe(UHULIMSIMU (PUHAHCO-
BBIX TEXHOJIOIMi1 SIBJISIETCS MX TIOHMMaHKe KaK MHHOBALIIOHHOI'O ITPOLIecca WM KaK y9aCTHHKa
(uHaHCcoBOrO phiHKA. OMHAKO, Pa3HOOOPA3HbIEe MOAXObI K MOHUMAaHMIO (PMHAHCOBBIX TEXHO-
JIOTHI UMEIOT OOIIYI0O OCHOBHYIO UepTy — TeXHOJIOrMU. TakuM 00pa3oM, MecTo (pMHAHCOBBIX
TEXHOJIOTUI B paMKaX 0aHKOBCKOI MHCTUTYLIMOHAIBHO Cpebl HEOOXOIUMO OTIPEACIIATh C yI&-
TOM pa3HOOOPa3HBIX AeOUHUIINIA, HO OOIIE YepTOM — TeXHOJIOTUsIMU. B pesybrare aHammsa u
B COOTBETCTBUU C MPEATIONIOKEHIEM aBTOPOB MECTO (PMHAHCOBBIX TEXHOJIOTUI B paMKax OaH-
KOBCKOI1 MHCTUTYLIMOHAIbHOM CPeibl MOXKHO OTHECTH K TEXHOJOTMYECKOM KOHBIOHKTYPE U pac-
CMaTpPUBATh B KOHTEKCTE IPOLIECCOB BIUSHMS, B3aMMOICCTBUSA U MHTerpaluu. Bompoc o mos-
XoJaxX K OlleHKe (DMTHAHCOBBIX TEXHOJIOTUI1 TAKXKe aHATU3UPYETCsI B KOHTEKCTE MPOLIECCOB BIM-
STHUST, B3AaUMOJICMCTBUS U MHTErpallii. BaXKHO OTMETUTD, UTO MOKAa3aTeJId, UCTIOJIb3YeMbIe IS
OLICHKM (DMHAHCOBBIX TEXHOJIOTUIA OTHOCSITCS HE TOJbKO K (PMHAHCOBOMY PBIHKY M (DMTHAHCO-
BBIM MHCTUTYLIMSIM, a TAKXKe K 60JIee OOIIMM XapaKTepUCTUKAM, ITPEICTaBIISIONINM KaK 9KOHO-
MMYECKYIO HayKy, TAK 1 IPYyTye HaydHble TUCIUILIMHBL. Habop ncmonb3yeMbIX oKasaTeei st
OLICHKY (PMHAHCOBBIX TEXHOJIOTHIA IEMOHCTPUPYET MEXIMCLIMIUIMHAPHBINA MOAXO/ K PEILIEHUIO
BOIIPOCOB (PMHAHCOBOTrO Xapakrepa. Pe3yibTaThl MCCIeI0BAHMS IPEAIaraloT CTPYKTypUPOBaH-
HBII TTOIXO K TTOHUMAaHUIO MecTa (PMHAHCOBBIX TEXHOJIOTHI B paMKaxX 0aHKOBCKOI MHCTUTY-
LIMOHAJILHOM Cpeabl U KIacCU(PULIMPOBAHHBII HA00p TeMaTUIECKUX TMTOKa3aTeJIe 1T OLIEHKHU
(MHAHCOBBIX TEXHOJIOTHIA.

Kirouesbie ciioBa: GriHaAHCOBBIE TEXHOJIOIMU, OAHKM, MHCTUTYLIMOHAIbHAS Cpefa, OLleHKa
(bMHAHCOBBIX TEXHOJIOIHIA.

Introduction

The article aims to clarify the place of financial technologies (widely called as
Fintech) within institutional environment of banks and to consider approaches
for their evaluation. For the purpose of the article, the authors analyse scientific
literature on Fintech and combine the knowledge with previously offered characteristics
of institutional environment of banks (e.g., for characteristics see Menshikov et al.
2019).
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Discussions on Fintech in the context of institutional environment of banks are
topical because of polar opinions concerning their possible beneficial or disruptive
effects on financial market and particularly banks. Modern institutional environment
of banks has to adapt and adopt challenging issues on new technologies, what in its
sense means appropriate changes and development as well as dealing with Fintech.

Many-sided definitions of Fintech make the process of understanding the place of
them within institutional environment of banks challenging. Particularly, it is possible
to explain Fintech nature through different points of view. For example, Cheng and
Qu (2020) in their research mention several definitions that relate to the terms of
innovation, product, financial ecology, and company. Additional meaning, although
seldom, is developed in context of exactly “bank Fintech”, i.e. “application of emerging
technologies in the banking industry” (Cheng, Qu 2020, p. 2).

All possible meanings devoted to the sense of Fintech relate to the core term —
technologies. Thus, taking into account the sense of Fintech and versatile nature of
institutional environment of banks, which includes economical, societal, political,
legislative, and even technological elements (Menshikov et al. 2019), the authors focus
particularly on technological element. As offered by the authors previously, institutional
environment of banks has technological conjuncture as significant factor among others
(Menshikov et al. 2019).

Taking into account experience of scientific literature and varied meanings of
Fintech, the search and understanding of the place of Fintech within institutional
environment of banks is organized in context of impact, interaction and integration.

The next question for the analysis in the present article relates to approaches for
evaluation of Fintech. The authors consider experience presented in scientific literature
and organize the knowledge according to the mentioned processes of impact, interaction
and integration. As a result, there is a set of thematic groups of indicators, which are
topical for evaluation of Fintech within each process.

Finally, the article offers concluding remarks on Fintech as element of institutional
environment of banks and its possible evaluation.

The place of financial technologies
in the institutional environment of banks

Using previous research findings as a start point for further discussions (Menshikov
etal. 2019) the article focuses on technologies because of their significance for successful
functioning and competing of banks in nowadays. As Menshikov, Sipilova and Balt-
gailis (2019) conclude, using as example the world countries, technologies are signifi-
cant for banks and particularly for their soundness.

It is possible to visualize the place of Fintech within institutional environment of
banks as indicated at the Figure 1.
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Figure 1
The place of Fintech within institutional environment of banks
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Source: elaborated by the authors using previous research on institutional environment of banks
Menshikov et al. 2019, as well as Abbasi et al. 2020; Acar, Citak 2019; Anagnosto-
poulos 2018; Cheng, Qu 2020; Drasch et al. 2018; Fung et al. 2020; Gai et al. 2018;
Jiao et al. 2020; Junger, Mietzner 2020; Li et al. 2020; Liu et al. 2020; Milian et al.
2019; Pizzi et al. 2021; Salampasis, Mention 2018; Sheng 2020; Thakor 2020;
Wang et al. 2021; Yao et al. 2020.

Clarifying the place of Fintech within institutional environment of banks depends
on meaning included in varied definitions as far as the common definition of financial
technologies still is absent (e.g., Cheng, Qu 2020). Definitions differ according to the
scientists’ suppositions whether Fintech is a tool for improving quality of financial
services with reduced costs (i.e., financial innovation) or a participant of financial
market (startups, companies) providing financial services. It is noteworthy to note
that all mentioned approaches for defining Fintech are topical because of versatile
nature and wide applicability of Fintech. For example, it is possible to mention some
existing definitions for clearer understanding of Fintech:
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e Financial innovation (including improvements in the existing services and deve-
lopment of completely new)

— technology-driven financial innovation (e.g., Cheng, Qu 2020, p. 2);

— the use of technology for providing new and improved financial services
(e.g., Thakor 2020);

— novel technologies adopted by the financial service institutions (Gai et al.
2018, p. 1);

- technologically-enabled financial innovation that could result in new business
models, applications, processes or products with an associated material effect
on financial markets and institutions and the provision of financial services
(Li et al. 2020, p. 1).

e Companies of financial technologies:

— innovative companies active in the financial industry making use of the
availability of communication, the ubiquity of the internet, and the automated
processing of information (Milian et al. 2019);

— financial services offered by non-bank high-tech startups (Junger, Mietzner
2020, p. 1);

— FinTech companies classified according to the type of business — FinTech
payment companies, FinTech lending companies (Cheng, Qu 2020, p. 2).

Varied meanings devoted to Fintech discover wide involvement of Fintech in finan-
cial market, because of which the authors present the place of Fintech within institu-
tional environment of banks from three points of view:

e Impact (from Fintech),
e Interaction (with Fintech),
e Integration (of Fintech).

Impact. Fintech affects economy, particularly bank activities and financial stability
as a whole. Scientists conclude that effect of Fintech on commercial banks is positive
(e.g., Wang et al. 2021; Cheng, Qu 2020). For example, Wang et al. (2021) indicate
that Fintech positively affects banks total factor productivity depending on degree of
applying technologies. Using case study, scientists found out that Fintech improves
risk control and reduces costs (Wang et al. 2021). Reduction of credit risks is additional
positive effect as Cheng and Qu (2020) conclude. However, such effects depend on
bank size, bank ownership, and relate to case studies (Cheng, Qu 2020).

Opverall, Fintech affects bank ability to provide credits to small and medium enter-
prises, makes the process simpler, and provides support for banks (Sheng 2020). The
case study demonstrates positive effect on credit supply. However, in such effect bank
size matters (Sheng 2020).

Bank size, ownership, ability and readiness to adopt technologies are significant
for effects from Fintech on bank activities. In case of effects from Fintech on overall
financial stability, results differ depending on the level of development of economy.
Effects are positive for emerging economies (Fung et al. 2020).

Interaction. Fintech is a part of complicated relationships between financial service
market participants. In this context, focus has to be made on the processes of compe-
tition and collaboration between Fintech and banks, as well as attitude of consumers.
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From the point of view on competition, it is noteworthy to mention some beneficial
effects from Fintech as well as to indicate business models applied by Fintech companies.
First, in a broader perspective scientists indicate that Fintech is able to cover necessities
of financially excluded thus contributing to inclusive economic growth and equitable
society (Salampasis, Mention 2018). Second, scientists mention that Fintech is more
customer-centric services than banks (Acar, Citak 2019), what is positive for custo-
mers, but complicates business environment for banks. Third, Fintech decreases fragility
of financial institutions in emerging markets (Fung et al. 2020).

It is noteworthy to highlight kinds of business models applied by Fintech companies.
For example, Liu et al. (2020) have detected hot topics in Fintech business model
using a huge amount of scientific research. According to the findings (Liu et al. 2020),
mobile payment, microfinance, peer-to-peer lending platform and crowdfunding are
the hot topics at the present. In turn, blockchain and crowdfunding will be the hot
topics in the future (Liu et al. 2020).

However, banks also have positive prevailing features while competing with Fintech
industry. For example, despite ability of Fintech to develop and offer innovative and
cheap financial services, Fintech industry is connected to higher risks depending on
development in the past and internal macroeconomic conditions (e.g., Yao et al. 2020).
Additionally, despite existing costumers’ interest to move from traditional service
providers to Fintech, overall level of interest is not sufficient because of lower level of
trust devoted to Fintech services. As Junger and Mietzner (2020) conclude using the
case study, intention to replace traditional financial services by Fintech depends on
trust, transparency, and financial literacy. Trust is the factor that distinguishes banks
and Fintech. In general, scientific findings highlight that Fintech services may take a
share of market not replace the banks (e.g.,Thakor 2020). Additionally, in context of
developed financial markets, Fintech increases fragility of financial institutions (Fung
et al. 2020).

Banks and Fintech are competitors (Anagnostopoulos 2018). In terms of compe-
tition, it is clear that both banks and Fintech demonstrate prevailing features and
weaknesses what could be a reason for strong competition or successful collaboration.
One more reason for development of collaboration between Fintech and banks relates
to activities of Techfin, i.e. companies that are able to overcome negative characteristics
of banks and Fintech companies at the same time (Acar, Citak 2019). For example,
scientific literature suggests that banks are sluggish in adopting new technologies
(e.g., Acar, Citak 2019; Drasch et al. 2018). In turn, Fintech companies applying new
technologies for consumer centred services, as scientists indicate (e.g., Acar, Citak
2019; Drasch et al. 2018), have moderate level of trust and recognition, insufficient
capital and low capacity to meet regulatory issues comparing with banks (e.g., Acar,
Citak 2019). Thus, both financial market participants may become more competitive
through collaboration.

Although, as is indicated in the “World Fintech Report 2020 (Capgemini World-
wide 2020), in practice nor banks, nor Fintech still does not have sufficient interest to
collaboration and does not see sufficient results from it.
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Integration. Fintech integration in banks is «step by step» process, which relates
to the business experience of bank and contains internal and external environment
analysis, involvement of all bank stakeholders, consultations with experts (Acar, Citak
2019). However, at the moment, there are little scientific studies on integration of
Fintech in banks.

In the conclusion of this section, the authors highlight the following: a) Fintech
relates to technological conjuncture of institutional environment of banks; b) Fintech
presence within institutional environment of banks may be detected from the perspectives
of impact, interaction and integration; ¢) Fintech for banks may be understood both
as beneficial and as unfavourable depending on impact, interaction and integration results.

Such evaluation has to be made using certain indicators. The next section is devoted
to the analysis of scientific experience on evaluation of Fintech. The authors classify
this experience according to the offered place of Fintech within institutional environ-
ment of banks.

Approaches for evaluation of Fintech: Research experience

Fintech as phenomenon of financial market covers wide range of economic, legisla-
tive, societal, and technological spheres due to novelty and urgency of technological
solutions for daily financial services. Such transdisciplinary nature of Fintech is mirrored
in scientific research as well. Research experience demonstrates that transdisciplinary
phenomenon of financial technologies is evaluated both quantitatively and qualitatively
by using objective and subjective data. For example, there is opinion that “quantitative
measurement of bank FinTech is seldom discussed” (e.g., Cheng, Qu 2020, p. 2).
Other research experience highlight that “the relationship between FinTech, and
traditional financial institutions based on qualitative analysis” (Li et al. 2020, p. 1).

This section considers approaches of evaluation of Fintech. The authors classify
them according to the processes of impact, interaction, and integration as considered
in the previous section (see Table 1).

Given scientific literature experience, it is noteworthy to highlight that indicators
used for evaluation of Fintech relate not only particularly to financial market and
financial institutions but also to general characteristics when most of them represent
also other scientific disciplines than economics. For example, evaluation of Fintech
employs indicators from sociology, demography, geography, culture, and law. Other
significant note relates to objective and subjective evaluation of Fintech. In parallel
with consideration of objective statistical data, scientists consider subjective data
received from surveys and interviews. This indicates on both transdisciplinary nature
of Fintech phenomenon and relative early stage of studies devoted to evaluation of
Fintech. Case studies as separate approach for Fintech evaluation offer experience of
good practices and local development trends of Fintech. Results based on case studies
allow for setting new research questions and overall development of this theme. As a
result, scientists devote significant attention to experience presented in academic lite-
rature. Mostly, for detecting hot topics, finding good practices and monitoring develop-
ment of the theme.
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Table 1
Thematic groups of indicators for evaluation of Fintech
Impact Interaction Integration
(from Fintech) (with Fintech) (of Fintech)
< 28 » 2
Indicators '§ 2 ¥ § §0 E *§ § 5 =
ST 8§ 8 3§ 3§ §% <
&% 5§ f¢ £ § &3 S
O: 5 O8 = T S 3 S S
O3 © ©)
QUANTITATIVE RESEARCH
General indicators
Macroeconomic indicators ° ° °
Socio-demographic indicators o o
National culture i
Geographical location / distribution ° ° °
Financial market and some its participants (characterising indicators)
Financial market characteristics ° °
Bank characteristics ° ° °
Fintech industry characteristics ° °
QUALITATIVE RESEARCH
Academic literature research, legislation research, interviews, surveys
Academic literature research R . .
(including keywords)
Survey results or expert interviews ° ° ° °
Fintech regulation o
CASE STUDIES
Different indicators depending on
research question. Main feature R . . .

relates to research focus on parti-
cular country, region, problem, etc.

Source: elaborated by the authors using Abbasi et al. 2020; Acar, Citak 2019; Anagnosto-
poulos 2018; Cheng, Qu 2020; Drasch et al. 2018; Fung et al. 2020; Gai et al. 2018;
Jiao et al. 2020; Junger, Mietzner 2020; Li et al. 2020; Liu et al. 2020; Menshikov
et al. 2019; Milian et al. 2019; Pizzi et al. 2021; Salampasis, Mention 2018; Sheng
2020; Thakor 2020; Wang et al. 2021; Yao et al. 2020.

As indicated in the Table 1, indicators used for evaluation of Fintech may be con-
sidered in several directions:
e Quantitative, transdisciplinary and objective evaluation approach:
— General indicators, which characterise economic, social, demographic and
even cultural and geographic conditions;
— Indicators characterising Financial market and some its participants — banks
and Fintech industry.
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e Qualitative objective and subjective evaluation approach:
— Academic literature research, legislation research, interviews, surveys.
e Qualitative and quantitative, objective and subjective evaluation approach:
— Case studies.

In general, from the perspective of impact from Fintech and interaction with
Fintech, scientists apply both quantitative and qualitative evaluation, as well as objective
and subjective data. In perspective of integration, scientists apply qualitative research
mostly and case studies. However, it is significant that authors of the present study
found little information on scientific research experience about integration of Fintech
into banks (e.g., Acar, Citak 2019).

It is noteworthy that different indicators groups are used at the same time for
solving concrete research question (for examples, see Table 2). However, each indi-
cators group have particular significance for Fintech evaluation.

Table 2
Examples of Fintech evaluation results and indicators used
General research findings Examples of indicators Research
used authors
1 2 3
Effect of Fintech on financial stability Descriptive statistics for firm Fung et al.
differs depending on the level of develop-  characteristics, market (2020)
ment of economy, financial markets. For  characteristics, and
emerging markets, effects are positive. macroeconomic factors.
For developed markets, Fintech increases
fragility of financial institutions.
Fintech positively affects commercial Fintech, bank size, capital ~ Wang et al.
banks total factor productivity depending  adequacy ratio, bank return (2021)
on degree of applying technologies. on assets, bank loan to
Fintech improves risk control and reduces deposit ratio, deposit ratio,
costs. Results relate to case study. macroeconomic indicators.

Fintech affects bank ability to provide Credit supply of SMEs, the Sheng (2020)
credits to small and medium enterprises  development level of Fintech,

(SME), makes the process simpler, provide bank size, geographical

support for banks. The case study demons- location.

trates positive effect on credit supply.

Bank size matters.

Fintech may reduce credit risks. Effects Credit risks (relate to loans  Cheng, Qu
depend on bank size, bank ownership, characteristics), bank (2020)
and relate to case studies. Fintech index (e.g., cloud

computing, big data, inter-
net technology, artificial
intelligence etc.).

Sequel to Table 2 see on the next page
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Sequel to Table 2

1

2

3

Development of and collaboration within
Fintech and Regtech ecosystems. Open,
flexible bank architecture is significant.
Risk evaluation and control are necessary.
There is an attempt to connect research
and practice in the research.

Academic literature,
industry sources.

Anagnostopoulos
(2018)

Fintech industry is connected to higher
risks depending on past development
and internal macroeconomic conditions.

Fintech stock index.

Yao et al. (2020)

There are several hot topics related to
Fintech business model — mobile payment,
microfinance, peer-to-peer lending
platform and crowdfunding. There are
future topics related to Fintech business
model — Blockchain and crowdfunding.

Academic papers — topics,
citations, authors, research
areas, research institutions,
growth trend etc.

Liu et al. (2020)

In the process of interaction between
Fintech and banking, trust is the factor
that distinguishes banks and Fintech.
Fintech services may take a share of market
not replace the banks.

Academic theoretical and
empirical literature review.

Thakor (2020)

There are costumers, which are interested
to move from traditional service providers
to Fintech. Customers’ intention depends
on trust, transparency, and financial
literacy. Results relate to the case study.

Survey results. Demographic
data, education, employ-
ment, income, savings, finan-
cial literacy, knowledge
about financial products etc.

Junger, Mietzner
(2020)

Fintech integration in banks is “step by Business experience of Acar, Citak
step” process, which contains internal and bank. (2019)
external environment analysis, involve-

ment of all bank stakeholders, consulta-

tions with experts. Results relate to the

case study.

Fintech affects small and medium enter-  National culture characte-  Abbassi et al.
prises (SME) positively. Effects depend on ristics, Fintech characteris-  (2020)
national culture characteristics. tics, SME characteristics.

Fintech may encourage small and medium Case studies. Pizzi et al.
enterprises (SME) to practice more (2021)

sustainable business models and to move
towards circular economy.

Source: elaborated by the authors using Abbasi et al. 2020; Acar, Citak 2019; Anagnosto-
poulos 2018; Cheng, Qu 2020; Fung et al. 2020; Junger, Mietzner 2020; Liu et al.
2020; Pizzi et al. 2021; Sheng 2020; Thakor 2020; Wang et al. 2021; Yao et al. 2020.

Mix of indicators used for Fintech evaluation within the examples presented in
the Table 2 demonstrates transdisciplinary approach for solving the questions of
financial nature. Each thematic group of indicators contributes in evaluation of Fintech.
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Macroeconomic indicators help to discover potential stability of financial markets
(e.g., Fung et al. 2020). Socio-demographic indicators help to find characteristics of
customers, which would be ready to use Fintech offered services in lesser or bigger
degree (e.g., Junger, Mietzner 2020). National culture indicators contribute to evalu-
ation of cross-border investments in the area and policy development (e.g., Abbasi et
al. 2020). Geographical location and distribution factors help to answer the questions
on distribution or concentration of Fintech (e.g., Jiao et al. 2020) and financial service
availability and variety (e.g., Sheng 2020). Financial market characteristics help to
discover potential relationships between Fintech and other participants of financial
market (e.g., Sheng 2020; Wang et al. 2021). Bank characteristics help to understand
readiness of financial market for faster or slower development of Fintech (e.g., Cheng,
Qu 2020). Fintech industry characteristics allow for following peculiarities of develop-
ment trends of Fintech (e.g., Yao et al. 2020). Academic literature research helps to
summarize and classify the knowledge about Fintech and to find urgent topics for
research (e.g., Liu et al. 2020). Survey results or expert interviews help to attract
wider range of stakeholders for Fintech evaluation, for example, customers and prac-
titioners (e.g., Junger, Mietzner 2020). Fintech regulation evaluation helps to detect
fragility of financial markets and discover areas for improvements in regulatory
measures (e.g., Fung et al. 2020). Additionally, regulation has to be timely and has to
follow for changes in business models and innovation (e.g., Anagnostopoulos 2018).
Finally, case studies are significant for experience exchange and knowledge collection
in any scientific and practical theme.

Concluding remarks

The article aimed to clarify the place of financial technologies (Fintech) within
institutional environment of banks and to consider approaches for their evaluation.
The authors searched for the place of Fintech within institutional environment of
banks depending on varied meanings devoted to Fintech in their definitions. The
main distinguishing feature between differentiated meanings for Fintech relates to
understanding whether Fintech is innovative process or participant of financial market.
The differentiated meanings devoted to Fintech discover wide involvement of Fintech
in financial market, because of which the authors presented the place of Fintech within
institutional environment of banks from three points of view: impact (from Fintech),
interaction (with Fintech), and integration (of Fintech). From the point of view of
impact from Fintech, scientific experience indicates mostly on positive effects, however
sometimes the level of development of economy and financial markets matters. Analysis
of literature on interaction of banks with Fintech discovers that there are grounded
reasons for collaboration, but this option still is not sufficiently developed and attractive
for both banks and Fintech. Knowledge of integration of Fintech in banks is insufficient
at this moment and mostly is presented through case study, where gradual process
with involvement of all stakeholders are mentioned as necessary.

Analysis of evaluation approaches of Fintech allows concluding that research
experience covers both quantitative and qualitative evaluation by using objective and
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subjective data. This is caused by transdisciplinary nature of Fintech. Given experience
presented in scientific literature, indicators used for evaluation of Fintech relate not
only particularly to financial market and financial institutions but also to general
characteristics when most of them represent also other scientific disciplines than econo-
mics. For example, evaluation of Fintech employs indicators from sociology, demography,
geography, culture, and law.

In general, from the perspective of impact and interaction, scientists apply both
quantitative and qualitative evaluation of Fintech, as well as objective and subjective
data. In perspective of integration, scientists apply qualitative research mostly and
case studies. It is noteworthy that different indicators groups are used at the same
time for solving concrete research questions.

The present study has several limitations. First, the authors focused exactly on
the experience presented in scientific literature. Second, the study covers only some,
but more recent research examples. Third, this study does not consider particular
case of Fintech — “bank Fintech”.

Because of analysis, it is possible to indicate novelty of this study — considering
and evaluating Fintech not only as phenomenon of financial market, but also as element
of institutional environment of banks. The results of the study offer a structured
approach to understanding the place of financial technologies within institutional
environment of banks and a classified set of thematic indicators for evaluation of
financial technologies.
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